JOURNEYS BY AMBASSADOR (UO Contract) 541.686.1234  800.237.1353

Fax 541.485.0718 Emergency # 866.305.8931 use code 1XN3
Service Fee

Domestic Tickets $28 per transaction

International Tickets $50 maximum per transaction

Consolidator Wholesale tickets No fee

Online-booked (agentless - Travelport) $15 per transaction

After hours emergency service center No fee

Transactions are defined as tickets, exchanges and/or refunds.

PREMIER TRAVEL (UO Contract) 541.747.0909

Fax 541.744.9135 Emergency 800.628.6668
Service Fee
Agency booked airline ticket $25 per transaction

Online booked airline ticket
through agency website

Airline ticket booked online
through other websites

Group airline tickets $22 per transaction
After hours emergency service center No fee

$20 per transaction

$25.00 per transaction

Transaction fees apply to the original issuance of a paper or electronic airline ticket, ticket exchange for change
of date or destination, ticket exchange for name change as allowed by the airlines, and refund or void of an
airline ticket.

RIVER CITY TRAVEL (UO Contract) 503.280.5446 or 866.907.7754

Fax 503.335.3352 Emergency 800.878.3048 use code A-1KY7
Service Fee

Agent assisted domestic and international $25 per ticket

Ticket exchange $25 per ticket

Car and/or hotel only $5

Voids and refunds No fee

Online-booked $8/$5

After hours emergency service center $35 per call

AZUMANO/AWAY TRAVEL (State of Oregon Contract) 541.687.2250, 800.242.2929

Fax 541.343.8054 Emergency 877.840.0183
Service Fee

Institution-booked through travel agency $28.50 per transaction

Online-booked (agentless) $8 per transaction

Refunds $12 per transaction

Voids $10 per transaction

Group airline tickets $22.00

After hours emergency service center No fee



