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What we’ll cover
 Charges

 Billing and QuikPAY® 

 529 plan and other payment options

 Refunds and credit balances



Charges 
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Charges Invoiced through QuikPAY®
Tuition and fees
One-time: matriculation 

fee
Mandatory Fees and 

course fees each term 
6 itemized fees, non-

negotiable
Housing and Food, plus 

Duck Bucks

Other charges that may 
appear
Health Center visits and 

purchases
 Library fines
 Parking permit or fines
 Interest and Billing
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2026-27 Cohort Tuition and Fees

Non-resident
(15 credits/term x $989.40, 

plus $981.00 mandatory 
fees*)

Resident
(15 credits/term x $322.93, 

plus $981.00 mandatory 
fees*)

Fall $16,391.89** $6,394.84**
Winter $15,822.00 $5,824.95
Spring $15,822.00 $5,824.95
* CHC and College of Business have additional tuition costs
** Fall term 2026 will include the one-time matriculation fee of $569.89

Duck Tuition Guarantee: the per credit-hour cost will not change until 
after Spring 2031
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2026-27 Estimated Housing and Food Charges

Double Room, Standard Meal Plan
Fall $6,165.00
Winter $6,009.00
Spring $6,009.00
$50 in Duck Bucks is added each term, used for campus 
printers, non-housing food options, etc.

Your student’s charges will be higher or lower depending on their 
choices. 



Billing and QuikPAY
 
® 
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Billing Cycle

Billing Statements ~16th

Payments Due 1st

Late 11th

• Revolving Charge Agreement
• No formal payment plan; offers flexibility with your budget
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Billing Terms

Total balance due Due 1st of the month

Unpaid Balances carried 
forward

Subject to $6 monthly billing and 0.75% 
monthly interest charges

Registration Holds Resident balances >$1,000; 0r
Non-resident balances >$3,000
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FERPA and Authorized Payers
Student billing information is protected by the Family Education Rights and 
Privacy Act (FERPA), which means your student must set you up as an 
Authorized Payer for you to:

 Receive notifications that billing statements are available

 Log in to QuikPAY and view billing statements, balances, and payments

 Pay a portion of your student’s billing account

 Receive detailed answers about your student’s account should you call or 
email the Student Billing team
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Become an Authorized Payer
 Ask your student to log in to My UO and set you up as an Authorized 

Payer
 They will need your email address
 They can add up to 5 Authorized Payers

 You will receive an email invitation from Nelnet 
 You will have 30 days to set up your unique login credentials

 You can set up secure payment profiles to make future payments 
quick and easy

 Refer to the Money Matters handout in your packet for detailed 
instructions
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After your student adds you

Click ‘Register”

Set password and multi-factor 
authorization questions
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Navigating multiple students/Nelnet logins 
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Check the QuikPAY Message Board each term
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QuikPAY navigation
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QuikPAY navigation: view account details

90-day history

Current balance

Pending financial aid
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Pending Aid view

Pending aid included FAFSA funds as 
well as University scholarships

Pending Financial Aid will pay to the 
student account balance 10 days 
before the start of term.
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QuikPAY navigation: view statement history
 Monthly 

statements in 
one place

 Printable PDFs 
for your 
records



Making Payments
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Payment options
 Loans, grants, and scholarships are evenly split into three terms and disbursed 10 

days before the term
 E-check – No fees

 Set up a payment profile with your routing number and account 
information

 Credit cards
 Will incur additional charges for credit card processing
 Applepay

 College savings plan (529 plan)
 ACH electronic payments if allowed by plan; or
 Give them student ID number and amount to send checks directly; or
 Or pay the bill and be reimbursed by the plan

 Check via US Mail or alternative shipping service
 In-person payments at the Cashier’s Office
 Flywire for foreign card, wires and foreign currency payments



Credit Balances and 
Refunds
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Overpayments and refunds
The student is the owner of the student account, all refunds are sent to 
the student.*
 Excess loan and scholarship funds are refunded automatically 
 Personal payments are refunded upon request
 Refunds are mailed by check to the student’s mailing address 

(University Housing address) or delivered by direct deposit (choose 
this, it’s super cool and safe)

*Excess funds from Parent PLUS Loans can be returned to student or parent



And Finally
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Student To-Do
 Sign up for Direct Deposit
 Revolving Charge Agreement
 Authorize payers 
 Authorize excess funds to pay non-institutional 

expenses (optional)

duckweb.uregon.edu
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Find Us
Business Affairs
Student Accounts
University Business Operations 
Center(UBOC), 1st floor
720 E 13th Ave.
Eugene, OR 
Phone: (541) 346-3170
Email: stubills@uoregon.edu

ba.uoregon.edu
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