7962 41,287 300

Statement

N\ 9800 Fredericksburg Road N -
N \§  San Antonio, Texas 78288 03-23-09 o8 31 96 |3
USAA°® Visit us at usaa.com 00868 31
41,287 300 Ee—— ——
TO UPDATE POLICIES GO TO
USAA.COM OR CALL
1-800-531-8722
FOR BILLING AND PAYMENT
CHRISTOPHER D SINCLAIR
INQUIRIES GO TO USAA.COM OR CALL
342 ARAPAHOE AVE 1-800-531-8722 —
BOULDER CO 80302-5823 TO REPORT A CLAIM, CALL
1-800-531-8722
COMPANY CODES AND IMPORTANT INFORMATION ON REVERSE
MONTHLY ACTIVITY
BALANCE ON LAST STATEMENT $  166.23
PAYMENT-THANK YOU 02-04-09 67.87CR
CIC AUTO POLICY 7104 3 05 SCION
SIX MONTH POLICY RENEWAL PREM 03-07-09 448.66
ACCOUNT BALANCE AS OF 02-26-08 $ 547.02
EFFECTIVE TR e i ~ PAYMENT PLAN OPTIONS
L e ,;?PL’C;'?SPE'“G Bl E,D , BALANCE | | REGULAR PLAN |EXTENDED PLAN
03-07-08 CIC AUTO POLICY 7104 3 05 SCION $  448.66 $ 112.16 $  74.77
09-07-08 CIC RENTERS POLICY REN 004 $  98.36 $ 54.60 $ 16.38
TOTALS $ 547.02 $ 166.76 $  91.15

TO FURTHER OUR MISSION OF BEING THE PROVIDER OF CHOICE FOR THE MILITARY COMMUNITY WE HAVE OPENED
MEMBERSHIP TO ALL MILITARY RETIREES AND THOSE WHO HAVE HONORABLY SEPARATED SINCE 1996. DO YOU KNOW
ANYONE WHO MAY NOW BE ABLE TO ENJOY THE BENEFITS OF MEMBERSHIP? TELL THEM ABOUT US OR SHARE USAA AT
USAA.COM/JOIN.

Detach Here PLEASE . DETACH AND RETURN WITH YOUR REMITTANCE Detach Here 04737-0800

. INDICATE CHANGE OF ADDRESS ON REVERSE SIDE
CHRISTOPHER D SINCLAIR . WRITE ANY QUESTIONS OR COMMENTS ON A SEPARATE ENCLOSURE 119 0
008683196
MS—1 TO AVOID A LATE FEE, PAYMENT IS DUE IN OUR

OFFICE BY 03-23-09 .

PAY ONE OF THESE AMOUNTS

20091190 BALANGE | REGULAR PLAN | EXTENDED PLAN
USAA $ 547.02 § 166.76 $ 91.15
9800 FREDERICKSBURG ROAD

SAN ANTONIO TX 78288 AMOUNT ENCLOSED $

' MAKE CHECK PAYABLE TO: USAA

0000868319630102009119000000000L6L7?L000921,500547024



Paying your USAA Auto and Property Insurance bill is now EASIER! Visit us at usaa.com today.
Sign Up for USAA Documents Online: Simplify your life and receive this and other documents electronically. Leam how at  usaa.com.

Set Up Automatic Payments: Whether you are deployed or just want to simplify your life, US AA offers two different ways to enjoy
worry-free, on-time payments using a bank account* or a credit card. To enroll, visit us at  usaa.com or call us at 1-800-531-USAA (8722).

Make a one-time payment: Go to usaa.com or call 1-800-531-U/SAA (8722) to electronically pay using a bank account or paying from
a MasterCard®, Visa®, American Express ®.

- @ )
e
®

Pay By Mail: Mail your check along with the bottom portion of this statement, in the enclosed envelope.  Notice About Electronic Chieck
Conversion: Unless you've notified us, when you provide a check as payment, you authorize us eithier to use information from your cheek to make

a one-time electronic fund transfer from your account or to process the payment as a check transaction. When we use information from your check

to make an electronic fund transfer, funds may be withdrawn from your account as suon as the same day we receive your payment, and you will not
receive vour check back from your financial institution. If you do not wish to have your check converted, please call  1-800-531-USAA (8722).

Payment Plan Account Balance Pay 100% full balance
Options: Regular Plan Pay four monthly instaliments on a 6-month policy or nine monthly installments on a 12-month
policy. Exception: Not available in Puerto Rico.
Extended Plan Pay six monthly installments on a 6-manth policy or twelve monthly installments on a 12-month

policy. In Puerto Rico, pay four monthly installments on a 6-month policy or six monthly installments
on a 12-month policy.

Pay In Full Plan Failure to pay in accordance with these pavment options may result in nonpayment cancellation action.
This may cause your account to be placed on Pay In Full, and full payment is required by due date.
May vary by location.

Fees and Late Fee Assessed at the end of the billing period and is added to the current installment when no payment is

Charges: received or the total payment received is less than the Extended Plan amount. Late fees can be up to
$15 and vary by location.

Returned Payment A fee, based on amount applicable by law, is assessed to your account for each payment a financial

institution retumns to USAA.
General Information:
If you adjust your coverage and the premium changes, the amount is prorated over the remaining installments. Revised statements are not sent.
*Legal terms for automatic payments using a bank account:
o USAA is authorized to withdraw money from the account you have specilied o USAA may make a withdrawal prior to the policy effective date, but will
according to the payment option you choose. Refunds will be deposited to the always notify you on your billing statement.
same account.
® You must have enough money in your account, and the funds must be received o [an error is made, USAA can correct it by making withdrawals or deposits,

00T OO

before your bill is paid. but only up to the amount indicated on your billing statement. R
o This agreement will remain in full force and effect unless canceled by you (by o If the amount due on your insurance account is less than the payment amount
writing to us or calling us), USAA, or your {inancial institution in such time required under your sclected payment option, USAA will debit your bank
and manner to allow a reasonable opportunity to act on it. account fust for the amount due.
o Any changes made to the withdrawal amount must be made five business days o A rcturn payment lee will be added 1o your bill for each payment a financial
prior to the withdrawal date. nstitution returms.
® ‘Ihe origination of ACH (Automatic Clearing House) transactions to your o USAA will not debit your bank account if’ the amount due is zero.
account must comply with the provisions of U.S. laws and regulations.
o You are a signature authority on the account you use for the automatic payment
plan.
Bank transit/routing number Bank Account Number
Please do not mail back this portion of the statement.
COMPANY CODES: Company Identification: USAA  United Services Automobilg Association; CIC  US AA Casualty Insurange Company;
LTD USAA Limited; USCM USAA County Mutual Insurance Company; GIC USAA General Indemnity Company; LLYD USAA Texas

Lloyd's Insurance Company; GAR-Garrison Property and Casualty Insurance Company. 04737-0108

MARK X IN BOX FOR CHANGE OF ADDRESS. Street Address
USE BLUE OR BLACK INK.
City State Zip
Residence Phone Business Phone Ext.
() ¢
PLEASE DO NOT WRITE IN THIS SPACE
FOR OFFICE USE ONLY Print chunge of address and telephone above ONLY it NEW and NO'T previously

reported. The address change will update all USAA products and services assouiated
with your houschold. If you have an Auto, Homeowners. Renters, Fire, Boat, VPP, or
Umbrella Policy, call Policy Service to update your policy information.



