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HIGHLIGHTS AND  
OBSERVATIONS 

OF RECENT TRIPS 
STUDENT UNIONS 





Student Union Tours 
EMU User Group 
August 29-31, 2011 

This tour was a valuable use of time and resources for the user group. It served as a 
great team building exercise and gave the user group some common visuals and 
experience to draw on. Though there were many great ideas for us, particularly at OSU, 
in regard to conferencing, food service and back of the house; in many cases I believe 
we saw more what not to do. One important realization for me was the recognition that 
while there are some similarities in the offerings, challenges and opportunities of all 
the unions including EMU, what will make an extraordinary new EMU, will be to take 
advantage of capturing and reflecting what is uniquely Oregon and special about the 
EMU.  Two examples of that concept that really stood out: sustainability, and the 
prominence of the student experience. 
Leaving Ohio I was struck by the difference in how core values are integrated into the 
mission of the student unions we visited compared to U of O.  The culture and 
infrastructure at the EMU supports student initiative with an expectation that students 
take the lead on programming and ownership of the process and outcome.  While this 
can be difficult and messy at times, the trade-off is the overall student experience and 
life skills learned.  This should be one of the “uniquely Oregon” aspects we celebrate in 
the new EMU. 



OHIO STATE UNIVERSITY 



Ohio State University  
Highlights 
Good collaboration with other departments 
Students involved in the entire process 
Actively pursued alumni (stories, donors, young people, etc) 
University branding (cool but excessive) 
Art was in all areas of the building rather than in one or two galleries 
Able to tear down old union to construct the new one (no renovation) 
Large enough to host big events (concerts/speakers/etc) 
Access (loading dock, kitchen/food prep, storage, etc) was well thought out 
Used some materials from previous building (wood floors/stones/doors, etc) 
Parking was available  
Lots of fund raising opportunities build in to the design 
Nice outdoor patio/gas fire pit in the shape of an “O” 
Good collaboration with academic departments (like cooking, hospitality, etc) 
Nice use of natural light throughout the building 
Bronze “Brutus” the Buckeye draws traffic into the building (to have photos taken with 
it) 
Bar/Pub is working well in this building (have not had problems with alcohol) 
Giant food pulper was awesome! 
Nice Ohio themes throughout the building (art, history, décor, cartoon room) 
Lots of multiuse spaces (dance room, demonstration food kitchen, computer counter/
lounge area, etc) 



Lots of unique meeting spaces (spirituality room, round room, dressing rooms for large 
performers, etc) 
Removable counter/kiosks on wheels that push into the walls (rather than tabling in 
the building) 
One of the student organization spaces had whiteboard walls (could write and erase) 
Interactive areas throughout the entire building 
Self-guided tour throughout the building with signage and numbers to call (to learn 
more)  
Multiple loading docks with a drive in-out flow 
Direct access from loading dock to refrigerator/freezer space for food deliveries 
Well planned storage spaces 
Students can use their meal points in the union food venues 

Concerns 
Student organization spaces were not prominent in high traffic areas (for a student 
union) 
Traffic flow in food areas (school was not in session during our visit) 
Lots of diversity with interior design (each space was very unique but could be an 
operational nightmare) 
Limited outdoor space (only one sitting area outdoors) 







































OHIO UNIVERSITY 



Ohio University  
Highlights 
Lots of patio space outside 
Bookstore inside 
Smaller theater/auditorium 
Lots of natural light 
Concerns 
Giant escalators in the middle of the building (really limited the natural light 
capabilities of the building) 
Conference Center feel – or mall with the escalators 
Limited space for student groups 
No room for growth 
Limited program space in a high visible area 
Not enough lounge areas (very sterile feel) 
Food prep area was not well thought out (especially in the ballroom area) 
Very small loading dock 
Access to food areas 
Access to theater (load-in/load-out area not adequate) 
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THE UNIVERSITY OF AKRON 



University of Akron (commuter campus) 
Highlights 
Exterior was attractive 
Natural light/window spaces 
Lots of different lounge areas 
Nice use of brick, glass, wood and steel 
Nice outdoor space on one side of the building 
Outdoor seating 
Liked the open market type food venue 
Lines at all retail spaces (wait to get in and wait to get out) 
Small theater (used mainly for movies) 
Bookstore inside  
Nice bowling alley and billiards space 

Concerns 
Built conference facilities but parking is too far from facility so nobody wants to book 
conferences 
Low ceilings 
No storage space 
Traffic flow (long lines at all food vendors and you have to enter the same space you 
exit – lots of lines and congestion 
Limited program space in a high visible area 



Kitchen/food prep areas not thought out (prepare food in main kitchen and move the 
food upstairs in a service elevator to plate the food for the ballroom) 
Faculty Lounge underutilized and waste of space (door serves as a barrier) 
Student organization area was way too small 
No room for growth 
Did not plan for blinds for all the windows (hot and cold throughout the year) 









































CLEVELAND STATE UNIVERSITY 



Cleveland State University (commuter campus) 
Highlights 
Nice mix of glass, stone and steel on exterior 
Lots of natural light 
Nice mix of materials on the inside (brick, glass, steel, wood, etc) 
Open atrium 
Bookstore inside 
Food and pub 
Good use of graphics on the white walls 
Windows in retail spaces 
Nice lounge spaces 
Computer lab 
Nice outdoor spaces (balcony, courtyard in between the union and library) 
Ballroom was inter-changeable 

Concerns 
Atrium was really large 
Was not a comfortable environment (sterile) 
Limited program space in a high visible area 
Student space was not visible (located on third floor) 
No theater 








































