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  or nearly a century, the Eugene Water & Electric 
Board has provided its customers with high-qual-
ity services at reasonable rates. As Oregon’s largest 
citizen-owned municipal utility, we strive to keep you 
informed about any changes in your electric rates.

We are pleased to inform you that EWEB’s Board 
of Commissioners has lowered your electric rates by 
2.46 percent, effective with November 2005 bills. This 
rate decrease is the result of lower Bonneville Power 
Administration wholesale electricity costs (EWEB 
purchases almost two-thirds of its power from Bonn-
eville). EWEB commissioners have a general policy of 
“passing through” any rate increases or decreases in 
BPA costs to customers.

This rate decrease will lower the monthly bill of the 
average residential customer by about $1.99. Your 
savings will vary according to how much electricity 
you use.

There is no change to water and windpower rates.

If you have any questions about your bill or any of 
this information, please contact Customer Service at 
484-6016 or visit our web site at www.eweb.org.
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ELECTRIC RATES

ELECTRIC SERVICE RATES

The Residential Electric rate is composed of three 
monthly charges: the Basic Charge, the Delivery 
Charge and the Energy Charge. 

Services that must be provided to you regardless of 
your usage, such as meter reading, billing and cus-
tomer service, are listed under Basic Charge. 

The Delivery Charge covers the costs of 
all “back-end” work required to send power over 
EWEB’s distribution system to your home. It includes 
the operation and maintenance of local wires, trans-
formers, poles and equipment. 

The Energy Charge covers the costs of pro-
ducing the electricity and transmitting it over long-
distance transmission systems to Eugene’s distribution 
system. (If you have signed up for EWEB Windpower, 
it will appear on this portion of your bill.)

General Service rates also include a Demand 
Charge, which charges for peak kilowatt (kW) 
usage during the billing period.



ELECTRIC RATES

RESIDENTIAL SERVICE

Basic Charge ..............................$6.00 per month

Delivery Charge ............................2.671¢ per kWh

Energy Charge, Winter  
 (November through April billing cycle)

 First 800 kWh ....................... 3.782¢ per kWh

 Next 2,200 kWh ................... 5.295¢ per kWh

 Over 3,000 kWh ................... 6.727¢ per kWh

Energy Charge, Summer 
 (May through October billing cycle)

 First 800 kWh ....................... 3.782¢ per kWh

 Next 900 kWh ...................... 5.295¢ per kWh

 Over 1,700 kWh ................... 6.727¢ per kWh

Residential Service Example: (Assumes 
energy consumption of 1,800 kWh in September)

 Basic Charge ................................................$6.00

 Delivery Charge

  1,800 kWh x 2.671¢ .............................$48.08

 Energy Charge

   First 800 kWh x 3.782¢ .......................$30.26

   Next 900 kWh x 5.295¢ .......................$47.66

  Next 100 kWh x 6.727¢ .........................$6.73

Total Electric Bill .......................................$138.73
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ELECTRIC RATES
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SMALL GENERAL SERVICE         
(0-30 Monthly kW)

Basic Charge
 Single-phase service .........$11.50 per month

 Three-phase service ..........$17.25 per month

Demand Charge 
  This is set on the highest consumption of 
  power required in any 15-minute period 
  during the billing month.

First 10 kW ....................................No Charge

All Additional kW ............... $4.792  per  kW

Delivery Charge
 First 1,750 kWh .................. 4.232¢ per kWh

 All additional kWh ............... 0.156¢ per kWh

Energy Charge ............................ 4.311¢ per kWh

Small General Service Example:     
(Assuming single-phase service, 20 kW demand, 
4,000 kWh energy use)

 Basic Charge  ............................................ $11.50

 Demand Charge

   First 10 kW  ................................... No Charge

   Second 10 kW x $4.792   ................. $47.92

 Delivery Charges

   1,750 kWh x 4.232¢  ......................... $74.06

   2,250 kWh x 0.156¢  .........................  $3.51  
 Energy Charge 

   4,000 kWh x 4.311¢  ....................... $172.44

 Total Electric Bill  ................................... $309.43



ELECTRIC RATES

MEDIUM GENERAL SERVICE         
(31-500 Monthly kW)

Basic Charge                       
   Single-phase service $17.25 per month

 Three-phase service .............$26.00  per month

Demand Charge:             
  This is set on the highest consumption of  
  power required in any 15-minute period 
  during the billing month.
  All kW ..................................$4.792  per kW

Energy Charge ........................... 4.604¢  per kWh

PRIVATE PROPERTY LIGHTING 
SERVICE

100-watt lamp .............................$6.05 per month

200-watt lamp .............................$7.80 per month

400-watt lamp ...........................$12.90 per month

(Where applicable, a $1.00 per month pole rental 
charge is added. Pole rental is not available for new 
services.)

OTHER CLASSES OF ELECTRIC 
SERVICE

G-3: Large General Service (501-5,000 kW)

G-4: Very Large General Service (Over 5,000 kW)

J-3/J-4: Customer-Owned Lighting Service
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The basic Windpower Energy Charge is 5.274 cents 
per kilowatt-hour. Customers will see their Wind-
power option reflected on the Energy Charge portion 
of their monthly bill as a melded average of the 
Windpower rate and the non-wind rate.

For example, a customer who chooses the 25 percent 
Windpower option will pay an Energy Charge of 
4.155 cents per kilowatt-hour in the first tier (an 
average of 25 percent at the Windpower rate of 
3.782 cents plus 75 percent at the non-wind rate of 
4.051 cents). The second-tier rate for the same 25 
percent Windpower customer is 5.290 cents, while 
the third-tier charge is 6.364 cents per kWh. 

The following table lists residential Windpower cus-
tomers’ Energy Charges, by tier, for each Windpower 
option offered by EWEB. 

10% Windpower

First tier............................. 3.931¢ per kWh

Second tier.......................... 5.293¢ per kWh

Third tier............................. 6.582¢ per kWh

25% Windpower

First tier............................. 4.155¢ per kWh

Second tier.......................... 5.290¢ per kWh

Third tier............................. 6.364¢ per kWh

50% Windpower

First tier............................... 4.528¢ per kWh

Second tier.......................... 5.285¢ per kWh

Third tier............................. 6.001¢ per kWh

100% Windpower

All tiers............................... 5.274¢ per kWh

EWEB WINDPOWER

ELECTRIC RATES



WATER RATES

The Elevation Charge, if applicable, recov-
ers the cost of pumping water to higher-elevation 
customers.

RESIDENTIAL SERVICE

Basic Charge  

 Meter Size Monthly Charge
 5/8  inch  ................................... $6.00
 3/4  inch  ......................................6.50 
 1  inch ........................................8.30
 1 1/2 inches  ................................ 12.80
 2  inches  ................................ 23.30
 3  inches  ................................ 45.80

Consumption Charge

 First 8 kgals .................................... $0.869 per kgal

 Next 22 kgals .................................. $1.175 per kgal

 Over 30 kgals .................................. $1.999 per kgal
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WATER SERVICE RATES

Your monthly water bill is composed of three main 
parts: the Basic Charge, Consumption Charge and an 
Elevation Charge, if applicable. 

The monthly Basic Charge is based on meter 
size and covers the cost of services that must be 
provided regardless of how much water you use 
per month. This includes meter reading, billing and 
customer service.

The Consumption Charge applies to 
the amount of water you use per month and is 
expressed in thousands of gallons, or “kgals.”



WATER RATES
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GENERAL SERVICE

Basic Charge  

 Meter Size Monthly Charge
 5/8  inch  ................................... $6.00
 3/4  inch  ......................................6.50
 1  inch ........................................8.30 
 1 1/2 inches  ................................ 12.80
 2  inches  ................................ 23.30
 3  inches  ................................ 48.50
 4  inches  ................................ 82.80
 6  inches  .............................. 124.30
 8  inches  .............................. 179.90
 10  inches  .............................. 254.00

Consumption Charge
 95.9¢ per kgal

Elevation charge
Pumping Level 1
   800'-850' pressure levels .......... $0.171 per kgal

Pumping Level 2
   975' pressure level .................... $0.342 per kgal

Pumping Level 3
   1,150'-1,325' pressure levels .... $0.512 per kgal

Residential Service Example:         
(Assuming 5/8 inch service, no elevation charge,       
9,000-gallon consumption)

Basic charge ...................................................$6.00

Consumption

 First 8 kgals x $0.869 ............................$6.95

 Next 1 kgal x $1.175 .............................$1.18

Total Water Bill ............................................$14.13



OUTSIDE CITY, EXCEPT WATER 
DISTRICTS

Basic Charge   

 Meter Size   Monthly Charge

 5/8  inch  ................................... $8.40 
 3/4  inch ........................................9.20
 1  inch ..................................... 11.60 
      1 1/2 inches ............................. 18.10
 2  inches  ................................ 32.70
 3  inches  ................................ 69.60
 4  inches  .............................. 115.50
 6  inches  .............................. 174.40
 8  inches  .............................. 251.80
 10  inches ............................... 348.80

Consumption Charge
 $1.317 per kgal

FIRE LINES, IN CITY         
  $6.10 per inch ($24.40 minimum charge)

FIRE LINES, OUTSIDE CITY         
  $7.75 per inch ($31.00 minimum charge)

WATER RATES
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