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0HGLD�SURIHVVLRQDOV�VSHQG�D�JUHDW�GHDO�RI� WLPH�WDONLQJ�DERXW�³GRLQJ�WKH�ULJKW�
WKLQJ�´�:K\� LV� LW� WKHQ� WKDW� WKH� FRQVXPHUV� RI�PDVV�PHGLD� SHUHQQLDOO\�¿QG� VR�
PXFK� IDXOW� ZLWK� WKH� HWKLFV� RI� WKH� GLVVHPLQDWRUV� RI� QHZV�� LQIRUPDWLRQ�� DQG�
HQWHUWDLQPHQW"�:KDW�KDV�OHG�WKH�SXUYH\RUV�RI�PDVV�FRPPXQLFDWLRQ�WR�EHOLHYH�
DQG�DFW�WKH�ZD\�WKH\�GR"�'R�WKH\�KDYH�D�VSHFLDO�REOLJDWLRQ�IRU�HWKLFDO�EHKDYLRU�
WKDW�RUGLQDU\�FLWL]HQV�GR�QRW��RU�GR�WKH\�� LQ�IDFW��KDYH�D�VSHFLDO�ZDLYHU�RI� WKH�
EDVLF�PRUDO� WHQHWV� WKDW� WKH� UHVW�RI�XV�PXVW� DFFHSW� LQ�RUGHU� WKDW�ZH�PD\�KDYH�
DFFHVV�WR�D�³IUHH�PDUNHWSODFH�RI�LGHDV´"�7KHVH�DUH�WKH�TXHVWLRQV�ZH�PXVW�DVN�
RXUVHOYHV�LI�ZH�DUH�WR�EH�PRUDO�DJHQWV�RI�WKH�PDVV�PHGLD�
7KLV�ERRN�LV�GHVLJQHG�WR�IDPLOLDUL]H�\RX�ZLWK�WKH�WRROV�QHHGHG�WR�PDNH�PRUDO�

GHFLVLRQV�UHJDUGLQJ�WKH�XVH�RI�PDVV�PHGLD��ERWK�DV�D�FRQVXPHU�RI�WKH�³SURGXFWV´�
RI� WKH�PHGLD� DQG� DV� D� SRWHQWLDO� ZRUNLQJ�PHPEHU� RI� WKH�PHGLD�� <RX� VKRXOG�
UHDOL]H� IURP� WKH� RXWVHW� WKDW� WKHUH� DUH� QR� ³ULJKW´� DQVZHUV� LQ� WKLV� ERRN� ±� RQO\�
DQVZHUV�WKDW�DUH�³PRVW�DSSURSULDWH´�LQ�FHUWDLQ�VLWXDWLRQV��7R�ZKRP�WKH\�DUH�WKH�
PRVW�DSSURSULDWH�LV�D�PDMRU�FRQFHUQ�RI�WKLV�ERRN��0DQ\�TXHVWLRQV�ZLOO�EH�DVNHG��
DQG�PDQ\�DQVZHUV�ZLOO�EH�GLVFXVVHG��8OWLPDWHO\��LW�ZLOO�EH�XS�WR�\RX�WR�GUDZ�
\RXU�RZQ�FRQFOXVLRQV�DERXW�WKH�ULJKWQHVV�RI�WKH�DQVZHUV�\RX�FKRRVH�WR�DFFHSW��
,W� LV� WR�EH�KRSHG�WKDW�\RX�ZLOO�FRPH�DZD\�ZLWK�D�JUHDWHU�DSSUHFLDWLRQ�IRU� WKH�
FRPSOH[LWLHV�RI�PDNLQJ�D�PRUDO�GHFLVLRQ��$W�WKH�YHU\�OHDVW��\RX�ZLOO�EH�IRUFHG�WR�
GHYHORS�D�SHUVRQDO�\DUGVWLFN�E\�ZKLFK�WR�PHDVXUH�\RXU�GHFLVLRQV�

The Structure of the Book

7KH�RQO\�SRVVLELOLW\�RI�DUULYLQJ�DW�DQ\WKLQJ�DSSURDFKLQJ�D�VDWLVIDFWRU\�UHVSRQVH�
WR�RXU�PRUDO�GLOHPPDV�OLHV�QRW�ZLWK�URWH�DQVZHUV�WR�SUHSDFNDJHG�TXHVWLRQV��EXW�
ZLWK�UHDO�VZHDW�WKDW�FRPHV�RQO\�IURP�UHDO�WKLQNLQJ��$QG�UHDO�WKLQNLQJ�FDQ�RQO\�
KDSSHQ�LI�WKH�WKLQNHUV�XQGHUVWDQG�DV�PXFK�how�WR�WKLQN�DV�what�WR�WKLQN�DERXW�
7KH�HWKLFDO�GLOHPPDV�IDFHG�E\�WKH�PDVV�PHGLD�DUH�QRW�XQLTXH�WR�WKHP�DORQH��

KRZHYHU��WKH�DSSURSULDWH�UHVSRQVHV�WR�WKRVH�GLOHPPDV�DUH�RIWHQ�GLFWDWHG�E\�WKH�
SRVLWLRQ�RI�LPSRUWDQFH�WKH�PHGLD�KROG�LQ�RXU�VRFLHW\��7KH\�DUH�SRZHUIXO�EXW��OLNH�
WKH�UHVW�RI�XV��WKH\�GR�QRW�RSHUDWH�LQ�D�YDFXXP��%HFDXVH�WKH\�DUH�DQ�LQWHJUDO�SDUW�
RI�RXU�VRFLHW\��HYHU\WKLQJ�WKH\�GR�D൵HFWV�HYHU\WKLQJ�HOVH��$QG��OLNH�WKH�UHVW�RI�XV��
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Preface  ix

WKH\�DUH�REOLJDWHG�WR�D�JUHDW�PDQ\�SHRSOH�E\�YLUWXH�RI�WKRVH�H൵HFWV��2EOLJDWLRQ�LV�
DW�WKH�KHDUW�RI�PXFK�WKDW�LV�SUHVHQWHG�LQ�WKLV�ERRN��$OWKRXJK�RXU�VRFLHW\�VWURQJO\�
IDYRUV� LQGLYLGXDO� IUHHGRP��ZH�DOVR�UHFRJQL]H� WKDW�ZLWKRXW�FRPPXQLW\�ZH�DUH�
VLPSO\�LVRODWHG�DQG�VHOI�LQWHUHVWHG�EHLQJV��6RPHZKHUH��D�EDODQFH�PXVW�EH�VWUXFN�
EHWZHHQ�LQGLYLGXDO�DXWRQRP\�DQG�FRPPXQLW\�LQWHUHVWV�
$� JRRG� SRUWLRQ� RI� WKLV� ERRN� LV� GHYRWHG� WR� H[SORULQJ� KRZ� HWKLFDO� WKHRULHV�

FDQ�EH�DSSOLHG�LQ�PRGHUQ�GD\�PRUDO�GHFLVLRQ�PDNLQJ��'RQ¶W�EH�DIUDLG�RI�WKHVH�
WKHRULHV��$IWHU�DOO��WKH\�UHSUHVHQW�PHUHO\�WKH�WKRXJKWV�RI�WKRVH�ZKR�ZRXOG�KDYH�
XV� DFW� ³PRUDOO\�´� RU� LQ� WKH� ³ULJKW´�ZD\��$QG� WKDW¶V� WKH� SRLQW� RI� HWKLFV�� DIWHU�
DOO��8OWLPDWHO\�� WKH� OHVVRQV� SUHVHQWHG� VHUYH� QRW� RQO\� WR� EHWWHU� \RXU� DELOLW\� WR�
PDNH�GHFLVLRQV��EXW�DOVR�WR�EHWWHU�\RXU�FKRVHQ�SURIHVVLRQV�DV�\RX�EHFRPH�PRUH�
SURGXFWLYH��DQG�PRUH�HWKLFDO��PHPEHUV�RI�WKH�PDVV�PHGLD�





PART I

The Basics

 





Always do right. That will gratify some of the people, and astonish the rest.
Mark Twain

Ethics and the Act of Communication

&RPPXQLFDWLRQ�LV�EDVLF�WR�EHLQJ�KXPDQ��DQG�LV�HVVHQWLDO�IRU�VRFLDO�LQWHUDFWLRQ��
%XW�EHFDXVH�FRPPXQLFDWLRQ�SOD\V�D�VLJQL¿FDQW� UROH� LQ� LQÀXHQFLQJ�RWKHUV�DQG�
EHFDXVH�LQWHQW�LV�VR�LPSRUWDQW�DV�D�PRWLYDWLRQ��WKH�OLNHOLKRRG�WKDW�HWKLFDO�LVVXHV�
ZLOO�DULVH�DV�D�UHVXOW�RI�FRPPXQLFDWLRQ�LV�JUHDW�LQGHHG��7KH�IDFW�WKDW�PHGLD�SUDF�
WLWLRQHUV�FRQVFLRXVO\�FKRRVH�VSHFL¿F�PHDQV�RI�FRPPXQLFDWLRQ�LQ�RUGHU�WR�UHDFK�
D�GHVLUHG�HQG�SUHWW\�PXFK�JXDUDQWHHV�WKDW�LVVXHV�RI�ULJKW�DQG�ZURQJ�ZLOO�DULVH�1
0RVW�RI�XV�DFFHSW�WKDW�PXFK�PHGLD�RULJLQDWHG�VSHHFK�LV�GHVLJQHG�WR�LQÀXHQFH��

LQ�RQH�ZD\�RU�DQRWKHU��RXU�DWWLWXGHV�DQG�EHKDYLRUV��:H�GLVWLQFWO\�GR�QRW��KRZHYHU��
DFFHSW� WKDW� WKDW�VSHHFK�ZLOO�RU�VKRXOG�EH�DOORZHG�WR�IRUFH�XV� LQWR�D�SDUWLFXODU�
DWWLWXGH�RU�EHKDYLRU�WKURXJK�VXFK�PHWKRGV�DV�GHFHSWLRQ��FRHUFLRQ��FDUHOHVVQHVV��
RU�HYHQ�OD]LQHVV�
,W� LV� FOHDU� WKDW� WKH�DFW�RI� FRPPXQLFDWLRQ� LV� LQH[WULFDEO\�ERXQG�XS�ZLWK� WKH�

SRWHQWLDO�IRU�HWKLFDOO\�TXHVWLRQDEOH�SUDFWLFHV��+RZ�PDVV�PHGLD�FRPPXQLFDWRUV�
XQUDYHO�WKDW�NQRW�LV�WKH�VXEMHFW�RI�WKH�UHVW�RI�WKLV�ERRN�

Ethics or Morals?

:RXOG�\RX�IHHO�ZRUVH�LI�VRPHRQH�FDOOHG�\RX�XQHWKLFDO�RU�LI�VRPHRQH�FDOOHG�\RX�
LPPRUDO"�0RVW�RI�XV�UHDFW�GL൵HUHQWO\�WR�WKHVH�WZR�ZRUGV��EXW�ZH�FDQ¶W�TXLWH�SLQ�
GRZQ�WKH�UHDVRQ�ZK\��(WKLFV�KDV�FRPH�WR�EH�UHFRJQL]HG�DV�WKH�VWXG\�RI�FRQFHSWV�
VXFK�DV�RXJKW��VKRXOG��GXW\��DQG�VR�RQ��ZKHUHDV�PRUDO�WHQGV�WR�EH�DWWDFKHG�WR�
DFWLYLWLHV� WKDW� DUH� HLWKHU� JRRG� RU� EDG� DQG� WKH� UXOHV� WKDW�ZH� GHYHORS� WR� FRYHU�
WKRVH�DFWLYLWLHV��6RPH�SUHIHU�WR�WKLQN�RI�PRUDOV�DV�EHLQJ�FXOWXUDOO\�WUDQVPLWWHG�
LQGLFDWRUV�RI�ULJKW�DQG�ZURQJ��ZKHUHDV�HWKLFV�LV�PHUHO\�D�ZD\�WR�GHWHUPLQH�ZKDW�
ZH�RXJKW�WR�GR��<RX�FRXOG�DOVR�WKLQN�RI�HWKLFV�DV�D�VXEVHW�RI�PRUDOLW\��ZKLFK�
LV�D�EURDGHU�WHUP��,Q�PRUH�PRGHUQ�XVDJH��HWKLFV�WHQGV�WR�UHIHU�WR�SURIHVVLRQDO�

Chapter 1

What Is Media Ethics?

'2,�� �����������������������
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4 The Basics 

DFWLRQV��ZKLOH�PRUDOLW\�LV�PRVW�RIWHQ�DSSOLHG�WR�SHUVRQDO�DFWLRQV��)RU�H[DPSOH��
D� MRXUQDOLVW�ZKR�FKHDWV�RQ� WKHLU� VSRXVH�FDQ�EH�VHHQ� WR�KDYH�YLRODWHG�D�PRUDO�
GLFWDWH��+RZHYHU�� LI� WKH\� KDYH� OLHG� RU�PLVOHG� WKHLU� UHDGHUV� DERXW� DQ� LVVXH� RI�
LQWHUHVW�WR�WKHP��ZH�PD\�WKLQN�RI�LW�DV�D�SURIHVVLRQDO�R൵HQVH�
)RU�RXU�SXUSRVHV��KRZHYHU��WKH�WHUPV�ZLOO�EH�XVHG�SUHWW\�PXFK�LQWHUFKDQJHDEO\��

H[FHSW� ZKHQ� QRWHG� RWKHUZLVH�� ,Q� IDFW�� WKH� WHFKQLFDO� WHUP� IRU� PDNLQJ� HWKLFDO�
GHFLVLRQV�LV�³PRUDO�GHFLVLRQ�PDNLQJ�´�D�WHUP�WKDW�ZLOO�EH�XVHG�WKURXJKRXW�WKLV�
ERRN�

The Media and Morality

:KHWKHU�WKH�PHGLD�VLPSO\�UHÀHFW�RXU�FXOWXUDO�PRUDOLW\�RU�GLUHFWO\�LQÀXHQFH�WKDW�
PRUDOLW\�LV�D�TXHVWLRQ�RI�FRQVLGHUDEOH�GHEDWH�DQG�GLVDJUHHPHQW��8QGHQLDEO\��WKH�
PHGLD�LQÀXHQFH�RXU�OLYHV�LQ�P\ULDG�ZD\V�±�VRPH�JRRG��VRPH�QRW�VR�JRRG��:H�
UHO\�RQ�WKHP�IRU�LQIRUPDWLRQ�YLWDO�WR�RXU�GDLO\�OLYHV��LQFOXGLQJ�HYHU\WKLQJ�IURP�
KXUULFDQH�DOHUWV� WR� WKH�YDULHW\�RI�SURGXFWV�DYDLODEOH� IRU�KHDGDFKH� UHOLHI��7KH\�
DOVR�VHOO�XV�LGHDV�DQG�LPDJHV�ZH�PLJKW�QRW�RWKHUZLVH�EH�H[SRVHG�WR�ZHUH�LW�QRW�
IRU�WKH�³PDVV´�QDWXUH�RI�WKH�PHGLD��7KH\�FDQ��DQG�VRPHWLPHV�GR��UHPLQG�XV�RI�
WKH�MR\V�RI�EHLQJ�KXPDQ��EXW�WKH\�MXVW�DV�RIWHQ�SDQGHU�WR�RXU�EDVHVW�LQVWLQFWV�
7KH�PHGLD�UHÀHFW�RXU�OLYHV�LQ�D�QXPEHU�RI�ZD\V�DV�ZHOO��:H�VHH�RXUVHOYHV�LQ�

QHZVFDVWV��ZH�ZRQGHU�ZLWK�FRPPHQWDWRUV�DW�WKH�VHHPLQJ�LQFUHDVHV�LQ�YLROHQFH�
DQG�RWKHU�XQGHVLUDEOH�FXOWXUDO�WUHQGV��DQG�ZH�LQFUHDVLQJO\�HQMR\�HYHU�VSHHGLHU�
DQG�ÀDVKLHU�HQWHUWDLQPHQW��,Q�IDFW��WKH�GHEDWH�RYHU�ZKHWKHU�WKH�PHGLD�FRQWULEXWH�
WR�RU�PHUHO\�UHÀHFW�VRFLHWDO�PRUHV�LV�UHDOO\�D�IDOVH�RQH��,W�LV�ULGLFXORXV�WR�WKLQN�
WKDW� WKH\� GRQ¶W� GR� ERWK�� 7KH\� GR� UHÀHFW� ZKDW� ZH� DUH� ULJKW� QRZ�� VRPHWLPHV�
GLVWLOOHG�VR�PXFK�DV�WR�EH�VLPSO\�D�FDULFDWXUH��EXW�UHÀHFWLYH�QRQHWKHOHVV��7KH\�
DOVR�FRQVWDQWO\�WHVW�RXU�UHDFWLRQV�WR�FKDQJH��DQG�EDFN�R൵�RQO\�ZKHQ�LW�EHFRPHV�
XQSUR¿WDEOH� IRU� WKHP�QRW� WR�GR�VR��7KH\�PD\�QRW� LQQRYDWH�DV�PXFK�DV�PDQ\�
ZRXOG� OLNH�� EXW� WKH\� GR� HYROYH�� DQG� VR� LQÀXHQFH� XV� LQ� RIWHQ� VXEWOH�ZD\V�� ,V�
WKLV� QHFHVVDULO\� EDG"�1R��$OO� VRFLHWLHV� DUH� RUJDQLF� LQ� WKH� VHQVH� WKDW� WKH\� DUH�
FRQVWDQWO\�FKDQJLQJ��0RGHUQ�PDVV�PHGLD�DUH�ERWK�UHÀHFWLYH�RI�WKDW�FKDQJH�DQG�
H൵HFWLYH�DJHQWV�RI�LW�

Are the Media Prone to Ethical Dilemmas?

:H�DUH�DOO�SUREDEO\�SURQH�WR�DV�PDQ\�HWKLFDO�GLOHPPDV�LQ�RXU�GDLO\�OLYHV�DV�PRVW�
PHGLD�SHRSOH��:K\��WKHQ��GR�ZH�VHHP�WR�DWWDFK�VR�PXFK�LPSRUWDQFH�WR�ZKDW�WKH�
PHGLD�GR"�7KH�DQVZHU�LV�YDULHG�DQG�FRPSOH[��)LUVW�RI�DOO��WKH�HWKLFDO�GLOHPPDV�
ZH�IDFH�HDFK�GD\�PD\�QRW�D൵HFW�ODUJH�QXPEHUV�RI�SHRSOH��2XU�GHFLVLRQ�WR�WHOO�
WKDW�³ZKLWH´�OLH�ZKHQ�RXU�EHVW�IULHQG�FRQIURQWV�XV�ZLWK�D�QHZ��DQG�TXHVWLRQDEOH��
KDLUVW\OH�D൵HFWV�RQO\�WKH�WZR�RI�XV��DW�OHDVW�LQLWLDOO\�
%XW� DQ�HGLWRU¶V�GHFLVLRQ� WR�SRVW� D�TXHVWLRQDEOH�SKRWR�RQ� WKHLU�QHZVSDSHU¶V�

ZHEVLWH�D൵HFWV�D�JUHDW�PDQ\�SHRSOH��$Q�DGYHUWLVLQJ�H[HFXWLYH¶V�GHFLVLRQ�WR�UXQ�
DQ�DG�V\PEROLFDOO\�GHPHDQLQJ�ZRPHQ�D൵HFWV�PRUH�WKDQ�MXVW�WKH�DJHQF\�DQG�WKH�
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DGYHUWLVHG�SURGXFW��/LNHZLVH��D�SXEOLF�UHODWLRQV�SUDFWLWLRQHU¶V�GHFLVLRQ�WR�GHIHQG�
D�SROLWLFDO�FDQGLGDWH¶V�FKDUDFWHU�ZKHQ�WKDW�FKDUDFWHU�LV�FOHDUO\�TXHVWLRQDEOH�FHU�
WDLQO\�KDV�UDPL¿FDWLRQV�IDU�EH\RQG�WKH�FDQGLGDWH¶V�SHUVRQDO�OLIH��7KHVH�H[DP�
SOHV��DQG�WKRXVDQGV�OLNH�WKHP��VHUYH�WR�SRLQW�RXW�WKH�YHU\�SXEOLF�QDWXUH�RI�PHGLD�
7KH�PHGLD� DUH� QRW� FDOOHG� ³PDVV�PHGLD´� IRU� QRWKLQJ�� 2XU� LQGLYLGXDO� GDLO\�

DFWLRQV�GRQ¶W�DPRXQW�WR�PXFK�ZKHQ�FRPSDUHG�ZLWK�DFWLRQV�WKDW�D൵HFW�WKH�OLYHV�
RI�PLOOLRQV��,W�LV�RQO\�ORJLFDO��WKHUHIRUH��WKDW�WKH�GHFLVLRQV�WKH�PHGLD�PDNH�VKRXOG�
FRPH�XQGHU�FORVHU�VFUXWLQ\� WKDQ�RXU�RZQ��$GGLWLRQDOO\�� WKHUH� LV�VRPH�IHHOLQJ�
WKDW� WKH�PHGLD�DUH�SOD\LQJ�D�YHU\�GL൵HUHQW�UROH�IURP�WKH�RQH�DYHUDJH�FLWL]HQV�
SOD\� LQ� WKDW� WKH\� DUH� DFWLQJ� WR� LQIRUP� XV� RQ�PDWWHUV� DERXW� ZKLFK�ZH�ZRXOG�
RWKHUZLVH�KDYH�OLWWOH�NQRZOHGJH��,Q�IDFW��WKH�UDWLRQDOH�XVHG�E\�QHDUO\�DOO�IRUPV�
RI�PHGLD� �MRXUQDOLVP�� DGYHUWLVLQJ�� DQG� SXEOLF� UHODWLRQV� LQFOXGHG�� LV� WKDW� WKH\�
DUH�SHUIRUPLQJ�D�SXEOLF�VHUYLFH�E\�DGGLQJ�WR�WKH�³PDUNHWSODFH´�RI�LQIRUPDWLRQ��
+RZHYHU�� WKDW� ³SXEOLF� VHUYLFH´� LV� FHUWDLQO\�TXHVWLRQDEOH�JLYHQ� WKH�DPRXQW�RI�
FULWLFLVP�OHYHOHG�DW�DOO�IRUPV�RI�PHGLD�WRGD\��,Q�IDFW��WKH�QRWLRQ�WKDW�WKH�PHGLD�
VKRXOG�SHUIRUP�D�SXEOLF�VHUYLFH�WHQGV�WR�VHW�WKHP�DSDUW�IURP�WKH�UHVW�RI�VRFLHW\�
DQG�VHWV�XS�DQ�³XV±WKHP´�DWWLWXGH�WKDW�LV�QRW�WRWDOO\�ZLWKRXW�EDVLV�

The Media Are Not Us – But Are We Becoming the Media?

,Q�RWKHU�ZRUGV��DOWKRXJK�WKH�PHGLD��LQ�VRPH�FDVHV��UHSUHVHQW�XV��DV�FRQVXPHUV�
RI�PHGLD�� DQG� LQ� RWKHU� FDVHV� UHSUHVHQW� RWKHUV�� LQ� RQO\� WKH� UDUHVW� RI� LQVWDQFHV�
GR�WKH\�UHSUHVHQW�XV�GLUHFWO\��7KHUH�LV�D�VFKRRO�RI�WKRXJKW�WKDW�SDLQWV�WKH�QHZV�
PHGLD��IRU�LQVWDQFH��DV�WKH�UHSUHVHQWDWLYH�RI�WKH�SHRSOH��DFWLQJ�RQ�WKHLU�EHKDOI�LQ�
D�³ZDWFKGRJ´�IXQFWLRQ�RYHU�JRYHUQPHQW�DQG�RWKHU�SXEOLF�DJHQFLHV��+RZHYHU��
WKDW� IXQFWLRQ� LV� DV� PXFK� VHOI�VHUYLQJ� DV� QRW��:H�PXVW� QHYHU� IRUJHW� WKDW� WKH�
PHGLD�DOVR�RSHUDWH�ZLWKLQ�D�FDSLWDOLVWLF�V\VWHP��QRW�MXVW�D�GHPRFUDWLF�RQH��DQG�
WKDW�ZH�SXUFKDVH�WKH�QHZV�DV�PXFK�DV�ZH�SXUFKDVH�DQ\�RWKHU�FRPPRGLW\��7KDW�
UHODWLRQVKLS� LV�� WKHUHIRUH�� QRW� WRWDOO\� RQH� RI� UHSUHVHQWDWLRQ�±� LW� LV� DOVR� RQH� RI�
H[FKDQJH�
7KH�GHPRFUDWLF� IRXQGDWLRQV�RI� WKLV�FRXQWU\�FOHDUO\� LQGLFDWH�D�SODFH� IRU� WKH�

PHGLD��0DQ\�RI�WKH�WRS�WKLQNHUV�RI�WKH�HLJKWHHQWK�DQG�QLQHWHHQWK�FHQWXULHV�KHOG�
WKH�UROH�RI�WKH�SUHVV�WR�EH�D�QHFHVVDU\�FRPSRQHQW�RI�D�GHPRFUDWLF�V\VWHP��7KRPDV�
-H൵HUVRQ�FDOOHG�WKH�SUHVV�³WKH�EHVW�LQVWUXPHQW�IRU�HQOLJKWHQLQJ�WKH�PLQG�RI�PDQ�´�
,Q�KLV�ODWHU�OLIH��KRZHYHU��HYHQ�KH�VSRNH�RXW�DJDLQVW�WKH�DEXVHV�RI�WKH�PHGLD�RI�
KLV�GD\��7KH�SUREOHP�LQ�XQGHUVWDQGLQJ�WKH�SODFH�RI�WKH�PHGLD�LQ�RXU�GHPRFUDF\�
LV�WKDW�WKH�PHGLD�WRGD\�DUH�QRW�FRQVWLWXWHG�WKH�VDPH�ZD\�WKDW�WKH�PHGLD�RI�RXU�
FRXQWU\¶V�IRXQGHUV�HQYLVLRQHG��%\�WKH�WZHQWLHWK�FHQWXU\��WKH�PHGLD�KDG�EHFRPH�
LPEXHG�ZLWK�DOO� WKH� WUDSSLQJV�RI�PRGHUQLW\��DQG�PHGLD�VFKRODUV�VXFK�DV�-RKQ�
'HZH\�DQG�:DOWHU�/LSSPDQQ�ZHUH�VWDUWLQJ�WR�EHOLHYH�WKH\�QR�ORQJHU�SOD\HG�DQ�
LQÀXHQWLDO�UROH�LQ�WKH�GHPRFUDWLF�SURFHVV��7KH\�KDG�EHFRPH��LQ�WKH�RSLQLRQV�RI�
PDQ\��LQH൵HFWLYH�DQG�VHOI�VHUYLQJ��VHHNLQJ�RQO\�WR�HQWHUWDLQ�RU�LPSDUW�WKHLU�RZQ�
RSLQLRQV�� 7KH�PHGLD� KDG� EHFRPH� HVWUDQJHG� IURP� WKH� YHU\� VRFLHW\� WKH\�ZHUH�
VXSSRVHG�WR�VHUYH��&HUWDLQO\��WKH�PHGLD��HVSHFLDOO\�WKH�QHZV�PHGLD��FKDQJHG�DV�
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D�UHVXOW�RI�VXFK�VFUXWLQ\�LQ�WKH�HDUO\�SDUW�RI�WKH�WZHQWLHWK�FHQWXU\��2EMHFWLYLW\�
EHFDPH�WKH�GULYLQJ�JRDO�RI�MRXUQDOLVP��'HVSLWH�WKHVH�FKDQJHV��WKH�PHGLD�UHPDLQ�
GL൵HUHQW�IURP�WKH�SHRSOH�WKH\�VHUYH��VR�GL൵HUHQW��LQ�IDFW��WKDW�WKH�DYHUDJH�SHUVRQ�
GRHVQ¶W�UHDOO\�NQRZ�ZKDW�WKH�PHGLD�GR�±�DQG��HVSHFLDOO\��KRZ�WKH\�PDNH�WKHLU�
GHFLVLRQV��:H�VKRXOG�QRWH�KHUH��DQG�FRQWLQXH�WKURXJKRXW��WKDW�WKH�HQWHUWDLQPHQW��
DQG� RSLQLRQ�RULHQWHG� PHGLD� KDELWV� GHFULHG� E\� 'HZH\� DQG� /LSSPDQQ� LQ� WKH�
����V�KDV�PDGH�VRPHWKLQJ�RI�D�FRPHEDFN�RYHU�WKH�SDVW�VHYHUDO�\HDUV��:H�ZLOO�
GHDO�PRUH�GLUHFWO\�ZLWK�WKDW�LQ�VXEVHTXHQW�FKDSWHUV�
7R�UHDOL]H�WKDW�WKH�PHGLD�DUH�QRW�XV�LV�QRW�QHFHVVDULO\�WR�GHQLJUDWH�WKH�PHGLD�

RU�WKHLU�UROH�LQ�RXU�VRFLHW\��,W�LV�VLPSO\�WR�UHDOL]H�WKDW�WKH�GHFLVLRQV�WKH�PHGLD�
PDNH�WRGD\�DUH�QRW�DOZD\V�RQ�RXU�EHKDOI��)RU�H[DPSOH��ZKHQ�D�ORFDO�WHOHYLVLRQ�
QHZV�SURJUDP�DLUV�D�VHJPHQW�RQ�D�WRZQ�PHHWLQJ��LW�LV��RVWHQVLEO\��LQ�WKH�SXEOLF�
LQWHUHVW��+RZHYHU��DUH�WKH�VHJPHQWV�¿OOHG�ZLWK�HQWHUWDLQPHQW�DOVR�LQ�WKH�SXEOLF�
LQWHUHVW"�+RZ�PXFK�RI�WKH�QHZV�LV�UHDOO\�WKHUH�VLPSO\�WR�DWWUDFW�RXU�DWWHQWLRQ"�
+RZ�PXFK�LV� WKHUH� WR�KHOS�XV"�:KHQ�DQ�DGYHUWLVLQJ�DJHQF\�GHFLGHV��ZLWK� LWV�
FOLHQW¶V� DSSURYDO�� WR� UXQ� D� VHULHV� RI� DGV� GHSLFWLQJ� YLROHQFH� RU� XVLQJ� VH[XDOO\�
FKDUJHG�YLVXDOV��LV�LW�LQ�RXU�EHVW�LQWHUHVW�RU�LQ�WKH�LQWHUHVW�RI�VHOOLQJ�WKH�SURGXFW"�
'R� SXEOLF� UHODWLRQV� SUDFWLWLRQHUV� DFW� RQ� RXU� EHKDOI� ZKHQ� WKH\� XVH� ³VSLQ´� WR�
REIXVFDWH�WKH�IDFWV"�7KH�SRLQW�LV�WKDW�WKH�PHGLD�DUH�VHSDUDWH�HQWLWLHV�H[LVWLQJ�LQ�
D�FRPSOH[�DQG�FRPSHWLWLYH�HQYLURQPHQW��DQG�WKH\�FDQ¶W�DOZD\V�D൵RUG�WR�DFW�LQ�
RXU�EHVW�LQWHUHVW��7KH\�PXVW��RI�QHFHVVLW\��VRPHWLPHV�DFW�LQ�WKHLU�RZQ�LQWHUHVW��
:KDW�ZH�ZRXOG�KRSH�IRU��KRZHYHU��LV�WKDW�WKRVH�LQVWDQFHV�ZRXOG�EH�OLPLWHG�WR�
QHFHVVLW\�DQG�EHFRPH�QRW�WKH�UXOH�EXW�WKH�H[FHSWLRQ�
$Q� LPSRUWDQW� FDYHDW� WR� WKH� DERYH� GLVFXVVLRQ� LV� WKH� FXUUHQW� DELOLW\� RI� WKH�

DYHUDJH�FLWL]HQ�WR�YRLFH�WKHLU�RSLQLRQ�RQ�DQ\�VXEMHFW��IUHH�IURP�WKH�LPSOLFLW��RU�
IUHTXHQWO\�H[SOLFLW��UHTXLUHPHQWV�RI�WKH�SURIHVVLRQDO�PHGLD��6RFLDO�PHGLD��ZKLFK�
ZLOO�EH�GLVFXVVHG�WKURXJKRXW�WKLV�ERRN��KDV�SXW�DQ�HQWLUHO\�QHZ�VSLQ�RQ�ERWK�WKH�
OLPLWV�RI�IUHH�VSHHFK�DQG�WKH�QHHG�IRU�LQFUHDVHG�OLWHUDF\�ZLWKLQ�ERWK�WKH�PHGLD�
SURIHVVLRQV�DQG�WKHLU�DXGLHQFHV�

Media Culture and the Clash of Priorities

:KHQ� VKLQ\� QHZ� MRXUQDOLVWV�� DGYHUWLVLQJ� H[HFXWLYHV�� RU� SXEOLF� UHODWLRQV�
SUDFWLWLRQHUV�WDNH�WKHLU�¿UVW�MREV��WKH\�RIWHQ�GR�VR�ZLWK�JUHDW�H[SHFWDWLRQV�WKDW�
WKH\�ZLOO�EH�DEOH� WR�KRQRU� WKHLU�SHUVRQDO�HWKLFDO�FRGHV�DERYH�DOO�HOVH��:KDW�D�
VKRFN�LW� LV�IRU�WKHP�WR�GLVFRYHU�WKDW�WKH�LQGXVWULHV�LQ�ZKLFK�WKH\�KDYH�FKRVHQ�
WR�ZRUN�DOUHDG\�KDYH�D�SUHWW\�IDLU�LGHD�RI�KRZ�WKLQJV�VKRXOG�EH�GRQH�DQG�KDYH�
VHW�WKHLU�RZQ�³SULQFLSOHV�´�ZKLFK�WKH\�H[SHFW�ZLOO�EH�XVHG��7KLV�VRFLDOL]DWLRQ�LV�
FRPPRQ�WR�DOO�PHGLD�LQGXVWULHV�DQG�HYHQ�EHJLQV�ZKHQ�PDQ\�RI�WKHVH�QHRSK\WHV�
DUH�VWLOO�LQ�VFKRRO�
$VN�D�EXGGLQJ�\RXQJ�MRXUQDOLVW�ZKHWKHU� WKHUH�DUH�DQ\�FLUFXPVWDQFHV�XQGHU�

ZKLFK� WKH�PHGLD� VKRXOG� EH� FHQVRUHG� �E\� RWKHUV� RU� HYHQ� E\� WKHPVHOYHV��� DQG�
\RX�ZLOO�LQYDULDEO\�UHFHLYH�DQ�LQVWDQWDQHRXV�DQG�HPSKDWLF�³1R�´�6LPLODUO\��DVN�
DQ�DGYHUWLVLQJ�PDMRU�DW�DQ\�OHDGLQJ�XQLYHUVLW\�ZKHWKHU�WKHUH�LV�D�GH¿QLWLRQ�RI�
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³WDVWH´� WKDW� WKH\�ZRXOG� EH�ZLOOLQJ� WR� IROORZ� LQ� FUHDWLQJ� DGV� IRU� WKHLU� FOLHQWV��
UHJDUGOHVV�RI�ZKDW�WKH�FOLHQW�ZDQWV��*XHVV�ZKDW�WKH�DQVZHU�ZLOO�EH"�:H�VKRXOG�
QRW�EH� VXUSULVHG�� WKHQ�� WKDW� ORQJ�WLPH�PHGLD�SUDFWLWLRQHUV�DGKHUH�� DOPRVW� UHOL�
JLRXVO\�� WR� SULQFLSOHV� DQG� FRGHV� GHULYHG� IURP� ³UHDO�ZRUOG´� H[SHULHQFH� UDWKHU�
WKDQ�DQ\�LQWHOOHFWXDO�FRQWHPSODWLRQ�
,Q�KLV�ERRN�Democracy Without Citizens��5REHUW�(QWPDQ�VD\V�WKDW�WKH�NH\�WR�

XQGHUVWDQGLQJ�PRGHUQ�MRXUQDOLVP�LV�WR�UHDOL]H�WKDW�LW�RSHUDWHV�ZLWKLQ�WKH�FRQWH[W�
RI�RUJDQL]DWLRQDO�VWUXFWXUHV�DQG�URXWLQHV��DQG�WKDW�WKHVH�VWUXFWXUHV�DQG�URXWLQHV�
SURYLGH�IRU�ZKDW�KH�FDOOV�³QHZV�VODQW�´�,Q�RWKHU�ZRUGV��WKH�YHU\�ZD\�LQ�ZKLFK�
QHZV�LV�JDWKHUHG�DQG�WKH�URXWLQHV�RI�WKH�SURFHVV�LWVHOI�KDYH�KDG�D�GHWULPHQWDO�
H൵HFW� RQ� MRXUQDOLVP�� $FFRUGLQJ� WR� (QWPDQ�� WKH� PHGLD� ³DUH� VW\PLHG� RQ� WKH�
GHPDQG�VLGH�E\�WKH�ODFN�RI�SXEOLF�KXQJHU�IRU�UHOHYDQW�LQIRUPDWLRQ��DQG�RQ�WKH�
VXSSO\�VLGH�E\�RYHUUHOLDQFH�RQ�HOLWH�VHUYLFHV�DQG�WKH�LQGXVWULDO� LPSHUDWLYHV�RI�
H൶FLHQF\�DQG�SUR¿WV�´��7KH�KXQW�IRU�JUHDWHU�SUR¿W�KDV�OHG��LQ�WXUQ��WR�D�QHHG�IRU�
H൶FLHQF\��OHDGLQJ��¿QDOO\��WR�D�URXWLQH�RI�GHSHQGHQF\�RQ�ZKDWHYHU�PHWKRG�RI�
QHZV�JDWKHULQJ�LV�HDVLHVW�DQG�IDVWHVW�
7KLV�PHGLD�OD]LQHVV��DOEHLW�QRW�XQLYHUVDO��LV�SUHYDOHQW�HQRXJK�WR�EH�RI�FRQFHUQ��

$OWKRXJK� GHDGOLQH� SUHVVXUH� KDV� DOZD\V� EHHQ� D� SDUW� RI� QHZV� JDWKHULQJ�� WKH�
PRYH� WRZDUG�JUHDWHU�H൶FLHQF\� LV� WKH�GLUHFW� UHVXOW�RI�HFRQRPLF�SUHVVXUH��7KH�
SUROLIHUDWLRQ�RI�PDJD]LQH�QHZV�SURJUDPV�RQ�QHWZRUN�WHOHYLVLRQ�VSHDNV�GLUHFWO\�
WR�WKLV�DSSURDFK��+LGGHQ�FDPHUDV��H[SRVpV��DQG�RWKHU�³LQYHVWLJDWLYH´�WHFKQLTXHV�
DUH�YHU\�RIWHQ�WKH�HDVLHVW�PHWKRGV�RI�JDWKHULQJ�VRPH�NLQGV�RI�LQIRUPDWLRQ��DQG�
FHUWDLQO\� PRUH� DWWHQWLRQ�JHWWLQJ��� DQG� DUH� RIWHQ� FKHDSHU� WR� SURGXFH� DQG� UXQ�
WKDQ� VLWFRPV� DQG� GUDPDV�� ZKLFK� DUH� PRVW� RIWHQ� SXUFKDVHG� IURP� SURGXFWLRQ�
FRPSDQLHV�
:KHQ� WKH� SULRULW\� RI� QHZV� JDWKHULQJ� EHFRPHV� JHWWLQJ� WKH� VWRU\� IDVW�� WKH�

WHPSWDWLRQ�LV�JUHDW�WR�VKRUWFXW�QRW�RQO\�WKH�SURFHVV�EXW�DOVR�DQ\�LQFOLQDWLRQ�WR�
SRQGHU�WURXEOLQJ�TXHVWLRQV�RI�HWKLFDOLW\��,Q�VKRUW��WKH�HFRQRPLF�LPSHUDWLYH�PD\�
IDU�RXWZHLJK�WKH�PRUDO�LPSHUDWLYH�

The Effects of Organizational Structure on Moral Decision-Making

3UHVVXUHV�XSRQ�GHFLVLRQ�PDNHUV�DUH�QRW�OLPLWHG�WR�HFRQRPLF�IDFWRUV��7KH�UROHV�
ZH� WDNH�RQ�DV�PHGLD�SUDFWLWLRQHUV�DOVR� LPSO\�D� UHVSRQVLELOLW\� WR�SHUIRUP�FHU�
WDLQ�IXQFWLRQV�DVVRFLDWHG�ZLWK�WKRVH�UROHV��5HVSRQVLELOLW\�FRXOG�EH�GH¿QHG�DV�D�
EXQGOH�RI�REOLJDWLRQV�DVVRFLDWHG�ZLWK�D�MRE�RU�IXQFWLRQ��,Q�RWKHU�ZRUGV��UHVSRQ�
VLELOLW\�UHIHUV� WR�PRUH�WKDQ�MXVW� WKH�SULPDU\�IXQFWLRQ�RI�D�UROH�� LW�UHIHUV� WR�WKH�
PXOWLSOH� IDFHWV�RI� WKDW� IXQFWLRQ��5HSRUWHUV�DUH� UHVSRQVLEOH� IRU�FRYHULQJ�QHZV�
ZRUWK\�HYHQWV��IRU�H[DPSOH��$V�SDUW�RI�WKDW�UHVSRQVL�
ELOLW\��WKH\�DUH�H[SHFWHG�WR�SUHVHQW�D�IDLU�DQG�EDODQFHG�
DFFRXQW� IURP� DQ� REMHFWLYH� YLHZSRLQW�� +RZHYHU�� D�
PRUH�LPSRUWDQW�TXHVWLRQ�FDQ�EH�DVNHG�ZKHQ�DVVHVVLQJ�
WKH� HWKLFDO� LPSOLFDWLRQV�RI� UROHV� DVVRFLDWHG�ZLWK� WKH�

Responsibility could be 
defined as a bundle of 
obligations associated 
with a job or function.
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PHGLD��RU�DQ\�RFFXSDWLRQ��IRU�WKDW�PDWWHU���'RHV�UHVSRQVLELOLW\�QDWXUDOO\�HTXDWH�
ZLWK�DFFRXQWDELOLW\"
$FFRXQWDELOLW\�UHIHUV�WR�EODPLQJ�RU�FUHGLWLQJ�VRPHRQH�IRU�DQ�DFWLRQ�DVVRFL�

DWHG�ZLWK�D�UHFRJQL]HG�UHVSRQVLELOLW\���7KH�DVVXPSWLRQ��WKHUHIRUH��ZRXOG�EH�WR�
KROG�D�SHUVRQ�ZKR�LV�UHVSRQVLEOH�IRU�DQ�DFWLRQ�DFFRXQWDEOH�DOVR�IRU�WKH�UHVXOWV�
RI� WKDW� DFWLRQ��7KLV�SRVLWLRQ�DVVXPHV� WKDW� WKH� UHVSRQVLEOH�SHUVRQ� LV� UHODWLYHO\�
DXWRQRPRXV��RU�IUHH�WR�PDNH�GHFLVLRQV�DVVRFLDWHG�ZLWK�WKHLU�OLIH�ZLWKRXW�RXWVLGH�
SUHVVXUH�RU� LQÀXHQFH��$QG��XQGHU�QRUPDO�FLUFXP�
VWDQFHV��ZH�ZRXOG�KRSH�WKDW�PHGLD�SUDFWLWLRQHUV�±�
HVSHFLDOO\�MRXUQDOLVWV�±�ZRXOG�KDYH�WKDW�DXWRQRP\��
+RZHYHU�� WKH� QDWXUH� RI� ³RXWVLGH´� LQÀXHQFH� KDV�
FKDQJHG�FRQVLGHUDEO\�RYHU�WKH�SDVW����\HDUV�RU�VR��
7RGD\�� WKH�PRVW� WURXEOLQJ� LQÀXHQFHV� LQ� DOO� IRUPV�
RI�PHGLD�FDQ��DQG�RIWHQ�GR��FRPH�IURP�WKH�LQVLGH�
)RU�H[DPSOH��FDQ�D�PDMRU�QHZV�RUJDQL]DWLRQ�WKDW�

LV�RYHUVHHQ��RU�UXQ�GLUHFWO\��E\�DQ�HQWHUWDLQPHQW�GLYLVLRQ�PDNH�HQWLUHO\�DXWRQR�
PRXV�GHFLVLRQV�DERXW� LWV� UHSRUWDJH"�$V�PDMRU�QHZV�RSHUDWLRQV�FDQ�DWWHVW�� WKH�
MRE�RI�QHZV�EHFRPHV�XQGHQLDEO\�FRPSOH[�ZKHQ�WKH�QHZV�GLYLVLRQ�LV�VXEVXPHG�
E\�D� ODUJH��QRQ�QHZV�RULHQWHG�RUJDQL]DWLRQ��$QG�ZKHQ�HQWHUWDLQPHQW�YDOXH� LV�
EHOLHYHG�E\�QRQ�QHZV�SHRSOH�WR�VXSHUVHGH�QHZV�YDOXH��DQG�WKRVH�SHRSOH�DUH�WDF�
LWO\�LQ�FKDUJH���WKH�JURXQGZRUN�LV�ODLG�IRU�D�GHFLVLRQ�PDNLQJ�KLHUDUFK\�WKDW�ZLOO�
JUDGXDOO\�GLOXWH�WKH�DXWKRULW\�RI�PHGLD�SUDFWLWLRQHUV�WR�IROORZ�WKHLU�RZQ�SHUVRQDO�
DQG�SURIHVVLRQDO�GLUHFWLYHV�
)XUWKHUPRUH��WKH�WHPSWDWLRQ�WR�SDVV�WKH�EXFN�RQ�GHFLVLRQV�RI�DOO�W\SHV��LQFOXG�

LQJ�PRUDO�GHFLVLRQV��LQFUHDVHV�PLJKWLO\�DV�WKH�RUJDQL]DWLRQDO�KLHUDUFK\�EHFRPHV�
PRUH� FRPSOH[�� ,QFUHDVLQJO\��PHGLD� DUH� EHFRPLQJ�ELJ� EXVLQHVV��1HZV�RXWOHWV�
DUH�RZQHG�E\�FRQJORPHUDWHV��SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ�DUH�RIWHQ�SDUWQHUV�
XQGHU� WKH� VDPH� RZQHUVKLS�� DQG� HYHU\ZKHUH� WKH� HQWHUWDLQPHQW� IXQFWLRQ� RIWHQ�
RYHUULGHV� WKH� LQIRUPDWLRQ� IXQFWLRQ�� 'HFLVLRQ�PDNLQJ�� OLNHZLVH�� LV� EHFRPLQJ�
DWWHQXDWHG�ZLWK�DFFRXQWDELOLW\�VSUHDG�WKLQ�WKURXJKRXW�ODUJH�DQG�FRPSOH[�RUJDQL�
]DWLRQV��$V�SRLQWHG�RXW�HDUOLHU��WKH�VWUXFWXUH�RI�WKH�PRGHUQ�QHZV�RUJDQL]DWLRQ��
IRU�H[DPSOH��SOD\V�D�GHWHUPLQLQJ�UROH�LQ�KRZ�QHZV�LV�JDWKHUHG��,Q�WKH�VDPH�ZD\��
WKH�VWUXFWXUH�RI�ODUJH�RUJDQL]DWLRQV�RI�DQ\�W\SH�WHQGV�WR�D൵HFW�WKH�ZD\�LQ�ZKLFK�
GHFLVLRQV�DUH�PDGH�
&RPSOH[�RUJDQL]DWLRQV�WHQG�WRZDUG�GHFHQWUDOL]HG�GHFLVLRQ�PDNLQJ��ZKLFK��LQ�

WXUQ��FDOOV�IRU�SURIHVVLRQDOL]HG�GHFLVLRQ�PDNHUV�DW�HYHU\�OHYHO���7KH�LGHDO�ZRXOG�
EH�IRU�ERWK�WKH�UHVSRQVLELOLW\�DQG�WKH�DFFRXQWDELOLW\�RI�GHFLVLRQ�PDNLQJ�WR�FRU�
UHODWH��+RZHYHU��WKHVH�VDPH�RUJDQL]DWLRQV�OHQG�WKHPVHOYHV�WRR�UHDGLO\�WR�D�GLOX�
WLRQ�RI�DFFRXQWDELOLW\�LQ�GHFLVLRQ�PDNLQJ��0RUDO�³EXFN�SDVVLQJ´�EHFRPHV�WKH�
UXOH�UDWKHU�WKDQ�WKH�H[FHSWLRQ��,W�LV�WRR�HDV\�WR�EODPH�RWKHUV�IRU�GHFLVLRQV�RYHU�
ZKLFK�ZH�KDYH�KDG�PLQLPDO�LQSXW�RU�FRQWURO��7KH�SXEOLF�UHODWLRQV�SUDFWLWLRQHU�
ZKR� LV�FDXJKW� LQ�D�GHFHSWLRQ�FDQ�� WRR�HDVLO\��EODPH� WKHLU�FOLHQW��$Q�DGYHUWLV�
LQJ� H[HFXWLYH� FDQ� DWWHPSW� WR� MXVWLI\� D� WDVWHOHVV� DG� DV� D� FOLHQW�EDVHG� GHFLVLRQ��

Accountability refers 
to blaming or crediting 
someone for an action – 
normally an action  
associated with a  
recognized responsibility.
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5HSRUWHUV� FDQ� VORXJK�R൵�EODPH� IRU� LQYDVLRQ� RI� SULYDF\� RQ� WKHLU� HGLWRUV��7KH�
VRIWHQLQJ�RI�QHZV�FDQ�EH�EODPHG�RQ�SUHVVXUH�IURP�DERYH��7KLV�WHQGHQF\�WRZDUG�
PRUDO�EXFN�SDVVLQJ�ZLOO�QRW�OHVVHQ�DV�ORQJ�DV�RUJDQL]DWLRQDO�KLHUDUFK\�HQFRXU�
DJHV�WKH�GLOXWLRQ�RI�UHVSRQVLELOLW\�DQG�DFFRXQWDELOLW\�
$V�KXPDQ�EHLQJV��ZH�VHHN�DFFRXQWDELOLW\��:H�ZDQW�WR�NQRZ�ZKR�LV�UHVSRQVLEOH�

IRU� FHUWDLQ� DFWLRQV� DQG� ZKR� LV� DFFRXQWDEOH� IRU� WKH� FRQVHTXHQFHV� RI� WKRVH�
DFWLRQV��7KH�GLOXWLRQ�RI�DFFRXQWDELOLW\�QRZ�FRPPRQ�WR�PRVW�ODUJH�RUJDQL]DWLRQV�
�LQFOXGLQJ�PHGLD�RUJDQL]DWLRQV��IUXVWUDWHV�RQORRNHUV�ZKR�FDQ¶W�GHWHUPLQH�ZKR�
LV�WR�EODPH�ZKHQ�VRPHWKLQJ�JRHV�ZURQJ��7KLV�FRQIXVLRQ�LV�H[DFHUEDWHG�ZKHQ�
IDFWRUV�RWKHU�WKDQ�PHGLD�LQÀXHQFH�SOD\�D�UROH�LQ�FHUWDLQ�FRQVHTXHQFHV��&RQVLGHU�
WKH�VWULQJ�RI�UHFHQW�VFKRRO�VKRRWLQJV��,W� LV�QRW�XQFRPPRQ�WR�KHDU�SDUHQWV�DQG�
RWKHUV�SODFH�PXFK�RI�WKH�EODPH�IRU�ZKDW�WKH\�FRQVLGHUHG�³FRS\FDW´�VKRRWLQJV�
RQ�PHGLD�FRYHUDJH�±�DQG�IRU�DOO�WKH�VKRRWLQJV�RQ�PHGLD�YLROHQFH�LQ�JHQHUDO��7KH�
WHQGHQF\� WR�SODFH�EODPH� LV� HQWLUHO\�QRUPDO��KRZHYHU�� WKH�GHJUHH�RI� DFFXUDF\�
LQYROYHG�LQ�DVVHVVLQJ�DFFRXQWDELOLW\�LV�SUREOHPDWLF�DW�EHVW�

Moral Excuses

$UH� WKHUH� FLUFXPVWDQFHV� XQGHU� ZKLFK� UDWLRQDO� SHRSOH� ZLOO� KROG� RWKHUV� QRW�
DFFRXQWDEOH� IRU� WKHLU� DFWLRQV�� HYHQ� WKRXJK� WKH\� DUH� UHVSRQVLEOH"�0RVW� RI� XV�
UHFRJQL]H� D� OHJLWLPDWH� H[FXVH�ZKHQ�ZH�KHDU� RQH��7KHUH� DUH� VHYHUDO� FRPPRQ�
³H[FXVHV´�WKDW�ZH�W\SLFDOO\�DFFHSW�DV�YDOLG�ZKHQ�DVVHVVLQJ�EODPH��&RQVWUDLQW��
IRU� LQVWDQFH�� UHIHUV� WR� ERWK� SK\VLFDO� LPSHUDWLYHV� DQG� ODFN� RI� DOWHUQDWLYHV��
)RU� H[DPSOH�� LI� D�SHUVRQ� LV� FRHUFHG� LQWR�GRLQJ� VRPHWKLQJ� WKDW� WKH\�QRUPDOO\�
ZRXOG�QRW� GR��ZH� WHQG�QRW� WR� EODPH� WKHP� IRU� WKDW� DFWLRQ��$�EDQN� FOHUN�ZKR�
LV� UREEHG� DW� JXQSRLQW� LV� FHUWDLQO\� UHVSRQVLEOH� IRU� WKH�PRQH\� LQ� WKHLU� WLOO�� EXW�
LV�QRW�DFFRXQWDEOH� IRU� LWV� ORVV��7KLV� LV�D�SK\VLFDO�FRQVWUDLQW��7KH�VDPH�ZRXOG�
DSSO\�LQ�D�VLWXDWLRQ�LQ�ZKLFK�D�SHUVRQ�LV�FRQVWUDLQHG�E\�ODFN�RI�DOWHUQDWLYHV��)RU�
LQVWDQFH��D�FRPSDQ\�LV�RUGHUHG�WR�FRPSO\�ZLWK�QHZ�(QYLURQPHQWDO�3URWHFWLRQ�
$JHQF\� �(3$�� UHJXODWLRQV��EXW� WKH� WHFKQRORJ\�QHHGHG� WR�FRPSO\�KDVQ¶W�EHHQ�
IXOO\�GHYHORSHG�\HW��,W�FDQQRW�EH�KHOG�DFFRXQWDEOH�IRU�QRQ�FRPSOLDQFH�XQWLO�WKH�
WHFKQRORJ\�LV�UHDG\�WR�JR�RQOLQH��DV�ORQJ�DV�WKH�FRPSDQ\�LV�DWWHPSWLQJ�WR�FRPSO\�
LQ�D�WLPHO\�IDVKLRQ��
:H�DOVR�WHQG�WR�IRUJLYH�LQ�LQVWDQFHV�LQ�ZKLFK�WKH�RXWFRPH�RI�DQ�DFWLRQ�FRXOG�

QRW�UHDVRQDEO\�KDYH�EHHQ�SUHGLFWHG��(YHU\�WLPH�D�PHGLD�SURIHVVLRQDO�FUHDWHV�D�
PHVVDJH��WKHUH�LV�D�FKDQFH�VRPHRQH�ZLOO�EH�KDUPHG��PRUH�RQ�WKLV�DV�ZH�GLVFXVV�
WKH�VSHFL¿F�PHGLD�LQGLYLGXDOO\���7KH�GHSWK�RI�WKDW�KDUP��KRZHYHU��LV�GL൶FXOW�WR�
GHWHUPLQH�LQ�DGYDQFH��RXU�GLVFXVVLRQ�RI�8WLOLWDULDQLVP�LQ�&KDSWHU���ZLOO�FODULI\�
WKLV�GLOHPPD���)RU�H[DPSOH��LI��DV�D�MRXUQDOLVW��\RX�SXEOLVK�D�VWRU\�H[SRVLQJ�D�
ZHOO�NQRZQ�SXEOLF�R൶FLDO¶V�SHUVRQDO�OLIH��DQG�WKH\�FRPPLW�VXLFLGH��VHHPLQJO\�
DV�D�UHVXOW�RI�\RXU�HPEDUUDVVLQJ�H[SRVp��DUH�\RX�UHVSRQVLEOH"
(YHQ� DVVXPLQJ� IRU� WKH�PRPHQW� WKDW� WKH� VWRU\�PLJKW� KDYH� KDG� VRPH� QHZV�

YDOXH��ZH�PXVW�VWLOO�DVN�RXUVHOYHV�ZKHWKHU�ZH�DV�D�UHVSRQVLEOH�QHZV�RXWOHW�FRXOG�
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KDYH� UHDVRQDEO\� H[SHFWHG� WKDW� WKH� VXEMHFW� RI� LWV� VWRU\�ZRXOG� FRPPLW� VXLFLGH�
RYHU�WKH�GLVFORVXUH�RI�HOHPHQWV�LQ�WKHLU�SHUVRQDO�OLIH�WKH\�ZDQWHG�WR�NHHS�KLGGHQ��
3UREDEO\�QRW��'HVSLWH�WKLV�DVSHFW��KRZHYHU��ZH�PXVW�VWLOO�FRQVLGHU�LQ�ZKDW�ZD\�
ZH�FRQWULEXWHG�WR�WKH�¿QDO�RXWFRPH�DQG�TXHVWLRQ�ZKHWKHU�RU�QRW�WKH�KDUP�FRXOG�
KDYH�EHHQ�PLWLJDWHG�RU�DYRLGHG�DOWRJHWKHU�
/HW� XV� UHWXUQ� EULHÀ\� WR� WKH� QRWLRQ� WKDW� DFFRXQWDELOLW\� IRU� PRUDO� GHFLVLRQ�

PDNLQJ�KDV�EHFRPH�GLOXWHG�LQ�PRGHUQ�PDVV�PHGLD�RUJDQL]DWLRQV��,I�WKLV�LV��LQ�
IDFW��HYHQ�SDUWO\�WUXH��ZKDW�LV�WR�EHFRPH�RI�RXU�SHUVRQDO�HWKLFDO�VWDQGDUGV�RQFH�
ZH�EHFRPH�HQYHORSHG�LQ�WKH�FRPSOH[LWLHV�RI�PDVV�PHGLD�VWUXFWXUHV�DQG�URXWLQHV"

Can Personal Ethics Become Professional Ethics?

6R� IDU�� ZH¶YH� EHHQ� WDONLQJ� DERXW� WKH� HOHPHQWV� RI� PRGHUQ� PHGLD� WKDW� PDNH�
FRPSURPLVLQJ� SHUVRQDO� SULQFLSOHV� KLJKO\� OLNHO\�� KRZHYHU�� WKHUH� DUH� RWKHU�
SULQFLSOHV�QRW�XVXDOO\�TXHVWLRQHG�E\�WKH�PHGLD�WKDW�DOVR�SRWHQWLDOO\�FRPSURPLVH�
SHUVRQDO� YDOXHV� ±� WKH� LPSRUWDQFH� RI� SULYDF\�� IRU� LQVWDQFH�� )RU� MRXUQDOLVWV��
SHUVRQDO�YLHZV�RQ�WKH�LPSRUWDQFH�RI�SULYDF\�FDQ�SRWHQWLDOO\�EH�RYHUULGGHQ�E\�D�
SURIHVVLRQDO�SULQFLSOH�RI�SURYLGLQJ�WKH�SXEOLF�ZLWK�LQIRUPDWLRQ�XVHIXO�WR�WKHP��
7KH�REOLJDWLRQV�LQFXUUHG�E\�DQ�LQGLYLGXDO�DVVXPLQJ�D�SURIHVVLRQDO�UROH�PD\��LQ�
IDFW��GL൵HU� UDGLFDOO\� IURP�SHUVRQDO�REOLJDWLRQV��)RU�H[DPSOH�� LW�PD\�QHYHU�EH�
DSSURSULDWH�IRU�D�SULYDWH�LQGLYLGXDO�WR�UHYHDO�VHFUHWV�DERXW�VRPHRQH�WKDW�PLJKW�
UHVXOW�LQ�WKDW�SHUVRQ¶V�UHSXWDWLRQ�EHLQJ�UXLQHG��HYHQ�LI�WKH�LQIRUPDWLRQ�LV�WUXH��
7DNH�WKDW�VDPH�SULYDWH�LQGLYLGXDO�DQG�PDNH�WKHP�D�MRXUQDOLVW�ZKRVH�MRE�LV�WR�
LQYHVWLJDWH� WKH� H[WUDPDULWDO� ORYH� D൵DLU� RI� WKH� 3UHVLGHQW� RI� WKH�8QLWHG� 6WDWHV��
DQG�WKHLU�DFWLRQV�PLJKW�QRW�RQO\�EH�GHHPHG�DSSURSULDWH��WKH\�PLJKW�SURYH�WR�EH�
QHFHVVDU\�
7KH�SRLQW�LV�WKDW�ZKHQ�ZH�DGRSW�D�SURIHVVLRQ�ZKRVH�HQWLUH�UHDVRQ�IRU�EHLQJ�LV�WR�

SURYLGH�LQIRUPDWLRQ��ZH�PD\�¿QG�WKH�REOLJDWLRQV�RI�WKDW�MRE�PD\��DQG�JHQHUDOO\�
GR�� VXSHUVHGH� WKRVH� RI� RXU� SHUVRQDO� OLYHV�� %\� OHWWLQJ� RXU� SHUVRQDO� SULQFLSOHV�
WDNH�¿UVW�SULRULW\��ZH�FRXOG�EH�FRPSURPLVLQJ�RXU�SURIHVVLRQDO�SULQFLSOHV��7KH�
TXHVWLRQ� WKHQ�EHFRPHV��:KLFK�GR�ZH�ZDQW�PRVW� WR�EH�� D�SULYDWH�FLWL]HQ�RU�D�
PHGLD�SURIHVVLRQDO"�$OWKRXJK� WKH� WZR�UROHV�DUH�QRW�PXWXDOO\�H[FOXVLYH�� WKHUH�
LV� DQ� DZDUHQHVV� WKDW� RQH� DVVXPHV� WKH� PDQWOH� RI� SURIHVVLRQDOLVP� ZLOOLQJO\��
DFFHSWLQJ�WKDW�WKH�PXWLQJ�RI�SHUVRQDO�YDOXHV�LV�SDUW�RI�WKH�SD\PHQW�IRU�GRLQJ�VR�
7KLV�GRHV�QRW�PHDQ�WKDW�ZH�VXGGHQO\�EHFRPH�LPPXQH�WR�KXPDQ�VX൵HULQJ�RU�

GHDI�WR�SOHDV�IRU�FLYLOLW\�RU�JRRG�WDVWH��,W�VLPSO\�PHDQV�WKDW�SURIHVVLRQDO�YDOXHV�
PD\��DQG�RIWHQ�GR��RXWZHLJK�SHUVRQDO�YDOXHV��$�JRRG�H[DPSOH�KDV�WR�GR�ZLWK�
KDUP��)URP�D�SHUVSHFWLYH�RI�QHHGLQJ�WR�PLWLJDWH�KDUP�WKDW�PLJKW�EH�FDXVHG�E\�
RXU�DFWLRQV��ZH�PXVW�GHFLGH�KRZ�PXFK�KDUP�ZH�ZLOO�DOORZ�EHIRUH�WKH�RSWLRQ�WKDW�
ZRXOG�EULQJ�DERXW�WKDW�KDUP�LV�QR�ORQJHU�YLDEOH��7KH�¿UVW�WZR�FKRLFHV�DUH�HDV\��
,I�PRUH�KDUP�WKDQ�EHQH¿W�ZLOO�RFFXU�EHFDXVH�RI�RXU�DFWLRQ��ZH�VKRXOG�UHIUDLQ�
IURP�WDNLQJ�LW��,I�PRUH�EHQH¿W�WKDQ�KDUP�LV�OLNHO\�WR�DFFUXH��ZH�VKRXOG�WDNH�WKH�
DFWLRQ��+RZHYHU��ZKDW�DUH�ZH�WR�GR�ZKHQ�WKH�KDUP�DQG�WKH�EHQH¿WV�DUH�HTXDO"�
$�SHUVRQDO�SULQFLSOH�PLJKW�WHOO�XV�WR�HUU�RQ�WKH�VLGH�RI�FDXWLRQ�DQG�QRW�WDNH�WKH�
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DFWLRQ��%XW�ZKDW�DERXW�RXU�SURIHVVLRQDO�REOLJDWLRQV"�:KDW�GR�WKH\�GLFWDWH"�$V�
D�MRXUQDOLVW��IRU�LQVWDQFH��WKH�GHFLVLRQ�DERXW�ZKHWKHU�WR�UXQ�D�VWRU\�RU�QRW�PD\�
GHSHQG�RQ�WKH�DPRXQW�RI�KDUP�YHUVXV�EHQH¿W�WKDW�PLJKW�WUDQVSLUH�DV�D�UHVXOW��,I�
WKH�EHQH¿W�RXWZHLJKV�WKH�KDUP�±�SXEOLVK��,I�WKH�KDUP�RXWZHLJKV�WKH�EHQH¿W�±�
GRQ¶W�SXEOLVK��,I�KDUP�DQG�EHQH¿W�DSSHDU�WR�EH�HTXDO�±�SXEOLVK��:K\"�%HFDXVH�
RXU�GHIDXOW�SRVLWLRQ�DV�D�SURIHVVLRQDO�MRXUQDOLVW�LV�WR�SURYLGH�LQIRUPDWLRQ�XQOHVV�
WKHUH�LV�D�JRRG�UHDVRQ�QRW�WR��$QG�DOWKRXJK�WKLV�PD\�GL൵HU�IURP�RXU�SHUVRQDO�
REOLJDWLRQV��LW�VKRXOG�QRQHWKHOHVV�EH�KRQRUHG��$IWHU�DOO��WKDW�LV�WKH�SDWK�ZH�KDYH�
FKRVHQ�WR�WDNH�
7R� VRPH� GHJUHH�� SHUVRQDO� DQG� SURIHVVLRQDO� SULQFLSOHV�ZLOO� FHUWDLQO\�PHVK��

+RZHYHU�� GHIHUHQFH� LV� XVXDOO\�� DQG� SRVVLEO\� ULJKWO\�� JLYHQ� WR� SURIHVVLRQDO�
SULQFLSOHV�� $IWHU� DOO�� WKRVH� SULQFLSOHV� LGHDOO\� KDYH� EHHQ� HVWDEOLVKHG� IRU� JRRG�
UHDVRQV�±�UHDVRQV�WKDW�JR�EH\RQG�VDWLVI\LQJ�SHUVRQDO�YDOXHV��7KH�XOWLPDWH�WHVW�
RI�DQ\�SULQFLSOH��SHUVRQDO�RU�SURIHVVLRQDO��PXVW�EH�WKH�H൶FDF\�RI�WKH�UHVXOWLQJ�
DFWLRQV� EDVHG� RQ� WKRVH� SULQFLSOHV� ±� QRW� MXVW� IRU� WKH� SHUVRQ� DFWLQJ� �WKH�PRUDO�
DJHQW���EXW�IRU�DOO�WKRVH�LQYROYHG�RU�D൵HFWHG�E\�WKH�DFWLRQ�

Media Similarities: The Common Threads

7KH�PHGLD�DUH�DOLNH�LQ�D�QXPEHU�RI�ZD\V��7KH�PRVW�FRPPRQ�FRQQHFWLRQ�LV�WKDW�
WKH\�DUH�DOO�PDVV�PHGLD�±�WKDW�LV��WKH\�GHOLYHU�WKHLU�LQIRUPDWLRQ�WR�PDVV�DXGLHQFHV�
DQG�RU�VHHN�WR�LQIRUP�RU�LQÀXHQFH�ODUJH�DXGLHQFHV�WKURXJK�PDVV�GLVWULEXWLRQ�RI�
PHVVDJHV��$VLGH� IURP�WKHLU�³PDVV´�QDWXUH��KRZHYHU�� WKH�PHGLD�DUH�VLPLODU� LQ�
RWKHU�ZD\V�DV�ZHOO�
)URP�DQ�HWKLFDO�SHUVSHFWLYH��WKH\�DOO�DUH�REOLJDWHG�WR�PRUDO�FODLPDQWV��7KRVH�

ZKR�KDYH�VRPH�VWDNH�LQ�RXU�GHFLVLRQV��7KH\�DUH�D൵HFWHG�E\�ZKDW�ZH�GR�RU�VD\��
:H�FDQ�DVVXPH�WKDW�MRXUQDOLVP��DGYHUWLVLQJ��DQG�SXEOLF�UHODWLRQV�DOO�KDYH�FODLP�
DQWV� WR�ZKRP�WKH\�DUH�REOLJDWHG��EH� WKH\�HPSOR\HUV��FOLHQWV��RU�YDULRXV�RWKHU�
FRQVWLWXHQFLHV��,Q�IDFW��VRPH�SUHWHQVH�RI�REOLJDWLRQ�WR�WKH�SXEOLF�LQWHUHVW�LV��DW�
OHDVW�WDFLWO\��SDUW�RI�WKH�DVVXPHG�GXWLHV�RI�DOO�RI�WKHVH�RFFXSDWLRQV�
7KH�PHGLD�XQGHU�GLVFXVVLRQ�KHUH�DOO�SURIHVV�D�GXW\�WR�WUXWK�WHOOLQJ��7KH�LGHDO�

RI�WUXWKIXO�LQIRUPDWLRQ�LV�DW�WKH�KHDUW�RI�DOO�FRPPXQLFDWLRQ�DQG�LV�DVVXPHG�DV�WKH�
QRUPDO�GHIDXOW�LQ�RXU�HYHU\GD\�H[FKDQJHV�ZLWK�HDFK�RWKHU��$Q\�PDVV�PHGLXP�
ZLWKRXW�D�EDVLF�REHLVDQFH�WR�WUXWK�ZRXOG�IDLO�WR�LPSUHVV�DQ\�RI�LWV�FRQVWLWXHQWV��
7KLV�LV�QRW�WR�VD\�WKDW�DOO�PDVV�PHGLD�WUHDW�WUXWK�WKH�VDPH�ZD\��RU�HYHQ�GH¿QH�LW�
WKH�VDPH�ZD\��,W�GRHV�LQGLFDWH��KRZHYHU��WKH�SODFH�RI�WUXWK�WHOOLQJ�LQ�RXU�EDVLF�
FRQFHSWLRQ�RI�FRPPXQLFDWLRQ�
,Q�DGGLWLRQ�WR�WUXWK�WHOOLQJ��WKH�PDVV�PHGLD�VKDUH�D�GXW\�RI�DYRLGDQFH�RI�KDUP�

WRZDUG�WKHLU�FRQVWLWXHQWV��7KLV�LV�RQH�RI�WKH�PRVW�GL൶FXOW�DUHDV�WR�DVVHVV�VLQFH�
HDFK�RI�WKH�PDVV�PHGLD��DJDLQ��WHQG�WR�GH¿QH�KDUP�GL൵HUHQWO\��+RZHYHU��WR�WKH�
H[WHQW�WKDW�KDUP�LV�DQ�XQGHVLUDEOH�RXWFRPH�RI�PRVW�OHJLWLPDWH�PDVV�FRPPXQL�
FDWLRQ��LWV�DYRLGDQFH�LV�D�VKDUHG�GHVLUH�DPRQJ�WKH�PHGLD��,W�VHUYHV�QR�SXUSRVH��
IRU�LQVWDQFH��IRU�DGYHUWLVHUV�WR�LQWHQWLRQDOO\�KDUP�WKHLU�PDUNHWV��:KHQ�WKLV�GRHV�
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RFFXU��DV�LQ�FLJDUHWWH�DQG�H�FLJDUHWWH�DGYHUWLVLQJ���ZH�DUH�TXLFN�WR�JUDVS�WKH�HWKL�
FDO�LPSOLFDWLRQV�
)LQDOO\��WKH�PDVV�PHGLD�DOVR�VKDUH�D�QHHG�IRU�FUHGLELOLW\��IRU�ZLWKRXW�FUHGLELO�

LW\�WKHLU�PHVVDJHV�DUH�OHVV�H൵HFWLYH��HYHQ�XQEHOLHYDEOH��UHJDUGOHVV�RI�KRZ�WUXWK�
IXO�WKH\�PD\�EH���&UHGLELOLW\�LV�FORVHO\�WLHG�WR�WUXWK�WHOOLQJ��6RXUFHV�NQRZQ�IRU�
WKHLU�YHUDFLW\�DUH�PRUH�OLNHO\�WR�EH�KHOG�DV�FUHGLEOH�DQG�ORRNHG�WR�IRU�LQIRUPDWLRQ�
LQ�WKH�IXWXUH��&UHGLELOLW\�FDQ�EH�GDPDJHG�LQ�D�QXPEHU�RI�ZD\V��1HZV�RXWOHWV�FDQ�
ORVH�FUHGLELOLW\�E\�ODFN�RI�DFFXUDF\�RU�E\�VHHPLQJ�WR�EH�ELDVHG��$GYHUWLVHUV�ORVH�
FUHGLELOLW\�E\�SHGGOLQJ�IDOVH�FODLPV�RU�E\�LQVHQVLWLYLW\�WR�PDUNHW�WDVWHV��3XEOLF�
UHODWLRQV�SUDFWLWLRQHUV�ORVH�FUHGLELOLW\�E\�QRW�EHLQJ�RSHQ�HQRXJK�LQ�WKHLU�GHDOLQJV�
ZLWK�QHZV�PHGLD��$QG�WKHVH�DUH�RQO\�D�IHZ�H[DPSOHV�RI�KRZ�FUHGLELOLW\�FDQ�EH�
FRPSURPLVHG��$�PDVV�PHGLXP�ZLWKRXW�FUHGLELOLW\�LV�GRRPHG�WR�KDYH�LWV�PHV�
VDJH�LJQRUHG�E\�LWV�SURSRVHG�WDUJHW�DXGLHQFH�
8OWLPDWHO\��KRZHYHU��LW¶V�QRW�E\�WKHLU�VLPLODULWLHV�WKDW�ZH�WHQG�WR�GLVWLQJXLVK�

DPRQJ� WKH�PHGLD��EXW�E\� WKHLU�GL൵HUHQFHV�� ,W�ZRXOG�EH�D� IDOVH�DVVXPSWLRQ� WR�
EHOLHYH�WKDW�ZH�FDQ�MXGJH�WKH�HWKLFDOLW\�RI�DQ\�DFWLRQ�WDNHQ�LQ�RQH�IRUP�RI�PHGLD�
E\�WKH�WHPSODWH�XVHG�WR�MXGJH�DQRWKHU��7R�VRPH�GHJUHH��WKH�VLPLODULWLHV�ZLOO�KHOS�
XV�UHDFK�D�FRPPRQ�JURXQG�IURP�ZKLFK�ZH�PD\�WKHQ�GHSDUW�LQWR�DQ�H[SORUDWLRQ�
RI�WKH�GL൵HUHQFHV��,Q�RUGHU�WR�VXFFHVVIXOO\�GLVFXVV�PHGLD�HWKLFV��ZH�PXVW�IXOO\�
XQGHUVWDQG�ZKDW�VHWV�WKH�PHGLD�DSDUW��EXW�ZH�PXVW�QRW�LJQRUH�WKH�ZD\V�LQ�ZKLFK�
WKH\�DUH�DOLNH�±�GHVSLWH�SURWHVWDWLRQV�WR�WKH�FRQWUDU\�

Media Differences: A Coat of Many Colors

:KHUHDV�WKH�PHGLD�DUH�VHW�DSDUW�IURP�VRFLHW\�LQ�VRPH�ZD\V�� WKH\�DUH�DOVR�VHW�
DSDUW�IURP�HDFK�RWKHU�LQ�ZD\V�WKDW�DUH�RIWHQ�HYHQ�PRUH�VLJQL¿FDQW��)RU�LQVWDQFH��
DOWKRXJK� WUXWK� WHOOLQJ�PD\�EH�D�SULPDU\�YDOXH�DPRQJ�DOO� WKH�PHGLD��KRZ� WKDW�
YDOXH�LV�FRQVWLWXWHG�DQG�KRZ�LW�LV�KRQRUHG�PD\�EH�TXLWH�GL൵HUHQW��$QG��DOWKRXJK�
WKH�SXEOLF�LV�GH¿QLWHO\�D�PDMRU�VWDNHKROGHU�LQ�DQ\�PHGLD�DFWLYLW\��WKH�HWKLFDO�REOL�
JDWLRQ�WR�WKDW�SXEOLF�PD\�EH�FRQFHLYHG�RI�LQ�YHU\�GL൵HUHQW�ZD\V�E\�WKH�GL൵HUHQW�
PHGLD��3HUKDSV�WKH�PRVW�LQVWUXFWLRQDO�ZD\�WR�HQYLVLRQ�WKH�NH\�GL൵HUHQFHV�DPRQJ�
WKH�PHGLD�LV�WR�LQYHVWLJDWH�WZR�LPSRUWDQW�DVSHFWV��WKHLU�JRDOV�DQG�WKHLU�OR\DOWLHV�
:KDW�GR�WKH�PHGLD�KRSH�WR�DFFRPSOLVK"�7KH�DQVZHU�WR�WKDW�TXHVWLRQ�SRLQWV�

GLUHFWO\�WR�WKH�PDMRU�GL൵HUHQFHV�DPRQJ�WKH�PHGLD��7KH�JRDOV�HVWDEOLVKHG�E\�WKH�
YDULRXV�PHGLD�DUH�VRPHWLPHV�H[SOLFLW��VRPHWLPHV�LPSOLFLW��,QFUHDVLQJO\�� WKRVH�
JRDOV�LQFOXGH�WXUQLQJ�D�SUR¿W��D�JRDO�ZH�VRPHWLPHV�SUHWHQG�LV�XQLTXH�WR�WRGD\¶V�
ZRUOG���$OWKRXJK�SUR¿W�LV�FHUWDLQO\�DQ�DFFHSWDEOH�JRDO�LQ�D�FDSLWDOLVW�V\VWHP��LW�
VKRXOG�QRW�EH�WKH�RQO\�JRDO�±�HVSHFLDOO\�JLYHQ�WKH�H[SHFWDWLRQV�ZH�SODFH�RQ�RXU�
PHGLD�LQ�WKLV�FRXQWU\��2XU�H[SHFWDWLRQV��WR�D�ODUJH�GHJUHH��DOVR�VKDSH�WKH�JRDOV�
RI� WKH�PHGLD��+RZHYHU�� DOO� FRPPXQLFDWLRQ� KDV� LQ� FRPPRQ� D� SULPDU\� VHW� RI�
JRDOV��:KLFK�RI�WKH�VHW�LV�XVHG�DW�DQ\�JLYHQ�WLPH�GHSHQGV�RQ�WKH�PHGLXP�DQG�WKH�
SXUSRVH�IRU�ZKLFK�WKH�FRPPXQLFDWLRQ�LV�EHLQJ�SXW��7KH�PRVW�FRPPRQ�RI�WKRVH�
JRDOV�DUH�LQIRUPDWLRQ�GLVVHPLQDWLRQ��SHUVXDVLRQ��DQG�HQWHUWDLQPHQW��1DWXUDOO\��
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HDFK�RI�WKHVH�DSSURDFKHV�WR�FRPPXQLFDWLRQ�FDQ�RYHUODS�WKH�RWKHUV�DQG�HDFK�FDQ�
EH�XVHG�LQ�VXSSRUW�RI�WKH�RWKHUV��)RU�H[DPSOH��DQ�DGYHUWLVHPHQW�PD\�EH�HQWLUHO\�
LQIRUPDWLYH��KRZHYHU��LWV�XOWLPDWH�JRDO�PD\�EH�WR�SHUVXDGH��(QWHUWDLQPHQW�PD\�
EH�XVHG�WR�LQWURGXFH�LQIRUPDWLRQ�RU�WR�PDNH�WKH�SHUVXDVLYH�SURFHVV�PRUH�SDODW�
DEOH��,Q�PDQ\�SXEOLF�UHODWLRQV�FDPSDLJQV��IRU�LQVWDQFH��LQIRUPDWLRQDO�FRPPXQL�
FDWLRQ�XVXDOO\�SUHFHGHV�FRPPXQLFDWLRQ�DLPHG�DW�DWWLWXGH�RU�EHKDYLRUDO�FKDQJH��
:LWK�WKLV�LQ�PLQG��OHW¶V�WDNH�D�ORRN�DW�WKH�PRVW�OLNHO\�JRDOV�RI�HDFK�RI�WKH�PHGLD�
LQ�TXHVWLRQ�

Goals of the News Media

:KDW�ZRXOG�\RX�LPDJLQH�WR�EH�WKH�SULPDU\�JRDO�RI�WKH�QHZV�PHGLD"�7KH�UHFHLYHG�
LGHDO��RI�FRXUVH��LV�WKDW�WKH�8QLWHG�6WDWHV�LV�EDVHG�RQ�WKH�QRWLRQ�RI�SRSXODU�UXOH��
3XEOLF�RSLQLRQ��WKH�EDVLV�RI� WKDW� UXOH�� LV� WR�EH�H[SUHVVHG�SHULRGLFDOO\� WKURXJK�
HOHFWLRQV�� DQG�RSLQLRQ�� LQ� WXUQ�� FDQ�EHVW�EH� FXOWLYDWHG�E\�D� IUHH� DQG�YLJRURXV�
SUHVV��&DQ�ZH�LQIHU�IURP�WKLV� LGHDO�� WKHQ�� WKDW� WKH�JRDO�RI� WKH�QHZV�PHGLD��RU�
MRXUQDOLVP� LQ� JHQHUDO�� LV� WR� NHHS� WKH� HOHFWRUDWH� LQIRUPHG"� ,I�ZH� VWLOO� EHOLHYH�
LQ� WKH� LGHDO�RI� MRXUQDOLVP��ZH�PXVW�DFFHSW� WKLV�DV� WKH�SULPDU\�JRDO��$IWHU�DOO��
GRHVQ¶W�WKH�)LUVW�$PHQGPHQW�JXDUDQWHH�WKH�ULJKW�WR�D�IUHH�SUHVV"�$OWKRXJK�QRW�
H[SOLFLWO\� VWDWHG� LQ� WKDW� DPHQGPHQW�� WKH� REOLJDWLRQ� RI� WKH�PHGLD� LV� JHQHUDOO\�
XQGHUVWRRG�WR�EH�DV�VWDWHG�DERYH�±�SURYLGLQJ�LQIRUPDWLRQ�ZH�QHHG�WR�IXO¿OO�RXU�
UROHV�DV�FLWL]HQV�
$V�ZH¶YH� FRPH� WR� H[SHFW�� KRZHYHU�� WKHUH� LV�PRUH� WKDQ� RQH� JRDO� LQYROYHG�

KHUH��7KH�QHZV�PHGLD�DOVR�JLYH�XV�ZKDW�ZH�ZDQW��ZKLFK� W\SLFDOO\� OHDGV� WR�D�
VRUW�RI�G\QDPLF�WHQVLRQ�EHWZHHQ�WKH�WZR�H[WUHPHV��,W�LV�D�JLYHQ�WKDW�LQ�RUGHU�WR�
JLYH�XV�ZKDW�ZH�QHHG��WKH�PHGLD�DOVR�RIWHQ�KDYH�WR�JLYH�XV�ZKDW�ZH�want��,Q�
WKH�HDUO\�SDUW�RI�WKLV�FHQWXU\��SKLORVRSKHU�-RKQ�'HZH\�HQYLVLRQHG�D�SUHVV�WKDW�
ZRXOG�FRPELQH� LQVLGHU� LQIRUPDWLRQ�DQG�SRSXODU� DSSHDO��+H�NQHZ� WKDW�JLYLQJ�
XV�RQO\�ZKDW�ZH�QHHGHG�ZRXOG�SURYH�D�XVHOHVV�HQGHDYRU��6WULNLQJ�WKDW�EDODQFH�
EHWZHHQ�WKH�³PHGLFLQH´�DQG�WKH�³VSRRQIXO�RI�VXJDU´�QHHGHG�WR�JHW�LW�GRZQ�PD\�
EH�PRGHUQ�MRXUQDOLVP¶V�JUHDWHVW�WHVW��,Q�WKH�ZRUGV�RI�WKH�FRPPXQLFDWLRQ�VFKRODU�
5LFKDUG�-RKDQQHVHQ�

7KH�VHDUFK�LV�IRU�DQ�DSSURSULDWH�SRLQW�EHWZHHQ�WZR�XQGHVLUDEOH�H[WUHPHV²
WKH� H[WUHPH� RI� VD\LQJ� RQO\� ZKDW� WKH� DXGLHQFH� GHVLUHV� DQG� ZLOO� DSSURYH�
DQG�WKH�H[WUHPH�RI�FRPSOHWH�ODFN�RI�FRQFHUQ�IRU�DQG�XQGHUVWDQGLQJ�RI�WKH�
DXGLHQFH��

&OHDUO\��WKHQ��WKH�JRDO�RI�WKH�QHZV�PHGLD�LV�WR�EULQJ�WKH�SXEOLF�LQIRUPDWLRQ�WKDW�
ERWK� LQIRUPV�DQG� LQWHUHVWV� WKHP��/HW¶V� OHDYH� LW� DW� WKDW� IRU� WKH� WLPH�EHLQJ�DQG�
PRYH�RQ�WR�WZR�RWKHU��YDVWO\�GL൵HUHQW��IRUPV�RI�PHGLD��$GYHUWLVLQJ�DQG�SXEOLF�
UHODWLRQV�



14 The Basics 

Goals of Advertising

7KH� DUJXPHQW� KDV� EHHQ� PDGH�� VRPHZKDW� VXFFHVVIXOO\�� WKDW� ERWK� DGYHUWLVLQJ�
DQG� SXEOLF� UHODWLRQV�� OLNH� WKH� QHZV� PHGLD�� SURYLGH� LPSRUWDQW� LQIRUPDWLRQ� WR�
WKH�SXEOLF��$GYHUWLVLQJ�� IRU� LQVWDQFH��KDV� ORQJ�FODLPHG� WKDW� WKH� LQIRUPDWLRQ� LW�
SURYLGHV�LV�RI�YLWDO�LQWHUHVW�WR��DQG��LQ�IDFW��LV�QHHGHG�E\��WKH�SXEOLF��7KLV�YLHZ�
KDV�EHHQ�VXSSRUWHG�E\�WKH�6XSUHPH�&RXUW��ZKLFK�KHOG�WKDW�WKH�SXEOLF¶V�GHFLVLRQV�
UHJDUGLQJ� FRPPHUFLDO� SXUFKDVHV� QHHG� WR� EH� ³LQWHOOLJHQW� DQG�ZHOO� LQIRUPHG�´�
FOHDUO\� SODFLQJ� DGYHUWLVLQJ� FRPPXQLFDWLRQ� LQWR� WKH� FDWHJRU\� RI� needed 
LQIRUPDWLRQ��*LYHQ�WKLV��ZKDW�WKHQ�ZRXOG�\RX�VXSSRVH�WKH�JRDO�RI�DGYHUWLVLQJ�
ZRXOG�EH"
&HUWDLQO\�RQH�RI�WKH�JRDOV�LV�WR�LQIRUP�WKH�SXEOLF�DERXW�WKH�DYDLODELOLW\�RI�DQG�

GHWDLOV�DERXW�YDULRXV�SURGXFWV�DQG�VHUYLFHV��%XW�FRXOGQ¶W�ZH�DOVR�VD\�WKDW� WKH�
XOWLPDWH�JRDO�RI�DGYHUWLVLQJ�LV�WR�VHOO�VRPHWKLQJ"�:KHUHDV�WKH�¿UVW�JRDO�VHHPV�
WR�DOLJQ�QLFHO\�ZLWK�WKDW�RI�WKH�QHZV�PHGLD�LQ�WKDW�WKH�LQIRUPDWLRQ�LV�GHVLJQHG�WR�
OHDG�XV�WR�D�NQRZOHGJHDEOH�GHFLVLRQ��WKH�VHFRQG�WHQGV�WR�VWULNH�XV�DV�LQGLFDWLQJ�
D�GHFLGHGO\�YHVWHG� LQWHUHVW��+RZHYHU��FRXOGQ¶W�ZH�VD\� WKH�VDPH�VRUW�RI� WKLQJ�
DERXW�WKH�QHZV�PHGLD"�,VQ¶W�WKH�FRPELQDWLRQ�RI�LQIRUPDWLRQ�DQG�HQWHUWDLQPHQW�
QRZ� VR� DGURLWO\� SDFNDJHG� E\� QHDUO\� HYHU\� QHZV� RXWOHW� GHVLJQHG� WR� ³VHOO´� XV�
WKH�QHZV"�,V�WKLV�DQ\�GL൵HUHQW�IURP�DGYHUWLVLQJ"�7KH�DQVZHU��RI�FRXUVH��LV�\HV��
(YHQ�FRQFHGLQJ�WKDW�QHZV�PD\�EH�SDFNDJHG�WR�VHOO�� WKH�³SURGXFW´�ZH�HQG�XS�
ZLWK�LV�VWLOO�LQIRUPDWLRQ�ZH�QHHG��LQ�WKH�LGHDO�VHQVH��DW�OHDVW���7KH�SURGXFW�ZH�
HQG�XS�ZLWK�LQ�UHVSRQVH�WR�DGYHUWLVLQJ�LV�YDVWO\�GL൵HUHQW��7KH�SULPDU\�JRDO�RI�
DGYHUWLVLQJ��WKHQ��LV�PRUH�OLNHO\�WR�EH�WR�VHOO�D�SURGXFW�WKDQ�WR�LPSDUW�LQIRUPDWLRQ��
/LNH�SXEOLF�UHODWLRQV��KRZHYHU��DGYHUWLVLQJ�PD\�LQIRUP�RU�HQWHUWDLQ�LQ�RUGHU�WR�
SHUVXDGH�ODWHU�

Goals of Public Relations

/LNH�WKH�QHZV�PHGLD�DQG�DGYHUWLVLQJ��RQH�RI�WKH�SULPDU\�JRDOV�RI�SXEOLF�UHOD�
WLRQV�LV�WR�LQIRUP��7KH�JRDO�RI�LQIRUPDWLRQ�GLVVHPLQDWLRQ�FDQ�EH�WKH�VROH�SXU�
SRVH�RI�FRPPXQLFDWLRQ��DV�ZKHQ�SHUIRUPHG�E\�D�JRYHUQPHQW�SXEOLF�LQIRUPDWLRQ�
R൶FHU�RU�DV�SXEOLVKHG�LQ�WKRVH�FRXQWOHVV�ERRNOHWV�IURP�WKH�JRYHUQPHQW�FOHDULQJ�
KRXVH�LQ�3XHEOR��&RORUDGR��$V�PHQWLRQHG�HDUOLHU��SXEOLF�UHODWLRQV�RIWHQ�EHJLQV�
ZLWK�LQIRUPDWLRQ��WKHQ�PRYHV�WR�SHUVXDVLRQ��KRZHYHU��GHSHQGLQJ�RQ�WKH�RYHU�
DOO�JRDO�RI�WKH�FDPSDLJQ��SXEOLF�UHODWLRQV�FRPPXQLFDWLRQ��OLNH�DGYHUWLVLQJ��FDQ�
EHJLQ�GLUHFWO\�ZLWK�SHUVXDVLRQ��$QG��OLNH�DGYHUWLVLQJ��WKH�LQIRUPDWLRQ�SURGXFHG�
E\�SXEOLF�UHODWLRQV�FDQ�DOVR�EH�YLHZHG�DV�FRQWULEXWLQJ�WR� WKH�³PDUNHWSODFH�RI�
LGHDV�´�,Q�IDFW��WKLV�LV�D�SRLQW�WKDW�QHHGV�WR�EH�PDGH�RQ�EHKDOI�RI�ERWK�DGYHUWLVLQJ�
DQG�SXEOLF�UHODWLRQV��7KHUH�LV�D�VFKRRO�RI�WKRXJKW�WKDW�KROGV�WKDW�SXEOLF�FRPPX�
QLFDWLRQ�RI�DQ\�NLQG�SRWHQWLDOO\�FRQWULEXWHV�WR�SXEOLF�GHEDWH�
,��)��6WRQH�� LQ�The Trial of Socrates�� WUDFHV� WKH�KLVWRU\�RI�ZHVWHUQ�GHPRF�

UDF\�WR�WKH�OLYLQJ�GHPRFUDF\�RI�WKH�*UHHNV�±�VSHFL¿FDOO\�WKH�$WKHQLDQV�±�ZKR�
YDOXHG�RSHQ�GLVFRXUVH�DERYH�DOO�HOVH��,Q�IDFW��WKH�LGHD�WKDW�KXPDQ�EHLQJV�KDG�
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LQWHOOLJHQFH�VX൶FLHQW�WR�EH�UHDFKHG�E\�UHDVRQHG�DUJXPHQW�ZDV�VR�HPEHGGHG�
LQ� WKH�$WKHQLDQ�FXOWXUH� WKDW� WKH\�GHVLJQDWHG�D�JRGGHVV�RI�SHUVXDVLRQ���6WRQH�
VXJJHVWV� WKDW� VXFK� D� GLYLQLW\� UHSUHVHQWHG� QRW� RQO\� GHPRFUDF\�� EXW� DOVR� WKH�
LGHDO� ZD\� WR� DFKLHYH� LW� ±� SHUVXDVLRQ� WKURXJK� UHDVRQHG� GLVFRXUVH�� 7R� PDQ\�
HDUO\�*UHHN�SKLORVRSKHUV��rhetoric� LPSOLHG�SHUVXDVLRQ��6R�LPSRUWDQW�ZDV�WKH� 
DELOLW\� WR� UHSUHVHQW�RQHVHOI� LQ�RSHQ�GHEDWH� WKDW�DQ�HQWLUH�FODVV�RI� WHDFKHUV�RI�
UKHWRULF�HYROYHG��6RSKLVWV��ZKRVH�SXUSRVH�ZDV�WR�WHDFK�WKH�PHWKRGV�RI�UKHWRUL�
FDO�SHUVXDVLRQ�WR�WKRVH�XQIRUWXQDWH�HQRXJK�WR�QRW�KDYH�EHHQ�IRUPDOO\�VFKRROHG�
LQ�LW�
,I�ZH�WUDFH�WKH�ULVH�RI�PRGHUQ�GHPRFUDF\�WR�WKRVH�*UHHN�URRWV��ZH�FDQ�GUDZ�D�

SDUDOOHO�DV�ZHOO�EHWZHHQ�SHUVXDVLRQ�DV�D�FRUQHUVWRQH�RI�WKH�HQWLUH�SROLWLFDO�V\VWHP�
DQG�WKH�QHFHVVLW\�RI�SURYLGLQJ�HDFK�FLWL]HQ�D�YRLFH�LQ�WKDW�V\VWHP��UHJDUGOHVV�RI�
WKH�LVVXH�RU�SROLWLFDO�DOLJQPHQW��,W�FRXOG�EH�VDLG�WKDW�WKH�SURYLVLRQ�RI�VXFK�DELOLW\�
VHUYHV�WKH�SXEOLF�LQWHUHVW�LQ�WKH�LGHDO�ZD\�±�E\�SURYLGLQJ�IRU�D�IUHH��EDODQFHG��
DQG�RSHQ�GHEDWH�DPRQJ�GHPRFUDWLF�HTXDOV��,Q�WKLV�VHQVH��ERWK�DGYHUWLVLQJ�DQG�
SXEOLF�UHODWLRQV�SDUDOOHO�WKH�WKHRU\�RI�MRXUQDOLVP��ZKLFK�LV�EDVHG�RQ�WKH�EHOLHI�
WKDW�WKH�SXEOLF�JRRG�LV�EHLQJ�VHUYHG�WKURXJK�WKH�IUHH�H[SUHVVLRQ�RI�LWV�SUDFWLFH��
7KH�YHU\�QRWLRQ�RI�D�IUHH�SUHVV�UHOLHV�RQ�WKH�XQGHUVWDQGLQJ�RI�KRZ�VXFK�D�GHYLFH�
¿WV�LQWR�DQG�FRQWULEXWHV�WR�WKH�LGHDO�RI�IUHH�VSHHFK��ZKLFK�LV�PRVW�RIWHQ�FRQVWUXHG�
WR�PHDQ�D�FLWL]HQ¶V�ULJKW�RI�DFFHVV�WR�DOO�VLGHV�RI�DQ�LVVXH�
8OWLPDWHO\��KRZHYHU��SXEOLF�UHODWLRQV�PXVW�DGPLW�WR�VKDULQJ�ZLWK�DGYHUWLVLQJ�

WKH�WLPH�KRQRUHG�JRDO�RI�SHUVXDVLRQ�WKURXJK�FRPPXQLFDWLRQ�±�D�JRDO�QRW�LQ�WKH�
OHDVW� LJQREOH��%XW�� LW�PXVW� DOVR�QRW� VXFFXPE� WR� WKH� WHPSWDWLRQ� WR�PDNH�PRUH�
RI� LWV�PRWLYHV� WKDQ� WKH\� OHJLWLPDWHO\�PHULW��3XEOLF�UHODWLRQV� LV�QRW� MRXUQDOLVP��
DQG�QHHGQ¶W�KDYH�DQ\�SUHWHQVH�WR�WKH�JRDOV�RI�WKDW�SUDFWLFH�LQ�RUGHU�WR�EHFRPH�
OHJLWLPDWH��%RWK�LW�DQG�DGYHUWLVLQJ�DUH�MXVWL¿DEOH�SURIHVVLRQV�LQ�WKHLU�RZQ�ULJKW�

Media Loyalties

2QH�RI�WKH�PDMRU�GL൵HUHQFHV�DPRQJ�WKH�PHGLD�LV�WKH�LVVXH�RI�OR\DOW\��/R\DOW\�
FDQ�EH�GH¿QHG�DV�³IDLWKIXOQHVV´�RU�³DOOHJLDQFH�´�/R\DOW\�DOVR�LPSOLHV�WKDW�VRPH�
WKLQJ�LV�RZHG�WR�WKDW�WR�ZKLFK�ZH�DUH�OR\DO��/R\DOW\�FDQ�EH�FRQWUDFWXDO��DV�LQ�
DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV��DW�OHDVW�LQ�PRVW�FDVHV���RU�LW�FDQ�EH�LPSOLHG��DV�
LQ�WKH�QHZV�PHGLD¶V�REOLJDWLRQ�WR�WKHLU�SXEOLF��,Q�HLWKHU�HYHQW��WKH�VHQVH�RI�RZLQJ�
RU�EHLQJ�REOLJDWHG�LV�SDUW�DQG�SDUFHO�RI�ZKDW�EHLQJ�OR\DO�PHDQV��+HUH�LV�ZKHUH�
ZH�EHJLQ�WR�VHH�UHDO�GL൵HUHQFHV�DPRQJ�WKH�PHGLD��IRU�ZKHUH�RXU�OR\DOW\�OLHV�LV�
JHQHUDOO\�ZKHUH�RXU�EHVW�H൵RUWV�DUH�GHYRWHG�

Loyalty in the News Media

2QFH�ZH�FRQFHGH�WKDW�WKH�LPSOLHG�JRDO�RI�WKH�QHZV�PHGLD�LV�WR�LQIRUP�XV��LW�LV�
HDVLHU�WR�XQGHUVWDQG�ZKHUH�WKHLU�OR\DOWLHV�should�OLH��&OHDUO\��WKHUH�ZRXOG�EH�DQ�
REOLJDWLRQ�WR�WKHLU�SULPDU\�FRQVWLWXHQF\��WKH�SXEOLF��WR�EULQJ�WKHP�LQIRUPDWLRQ�
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WKDW�ERWK�LQIRUPV�DQG�LQWHUHVWV�WKHP���Interests�LQ�WKH�VHQVH�WKDW�LW�LV�LQIRUPDWLRQ�
WKH�SXEOLF�wants���,W�LV�VX൶FLHQW�KHUH�WR�VD\�WKDW�WKH�OR\DOWLHV�RI�WKH�QHZV�PHGLD�
DUH�QHFHVVDULO\�VSOLW��$V�QRWHG��WKH�SULPDU\�FODLPDQW�KHUH�LV�WKH�SXEOLF��KRZHYHU��
OR\DOW\�PXVW�DOVR�H[WHQG�WR�VWRFNKROGHUV��SXEOLVKHUV��RZQHUV��DQG�VR�RQ��7KXV��
WKH�UHDOLW\�RI�HFRQRPLF�YLDELOLW\�ZLOO�FHUWDLQO\�LQWUXGH�RQ�OR\DOW\�WR�WKH�SXEOLF��
EXW�IRU�RXU�SXUSRVHV�KHUH�OHW�XV�DVVXPH�WKDW��LQ�DQ�LGHDO�VHQVH��MRXUQDOLVWV¶�¿UVW�
OR\DOW\� LV� WR� WKH�SXEOLF� UHFHLYLQJ� WKH� LQIRUPDWLRQ�� ,Q�IDFW�� WKH�YDOXH� WKDW�PRVW�
MRXUQDOLVWV�SODFH�RQ�DXWRQRP\��WKH�DELOLW\�WR�UHPDLQ�ODUJHO\�IUHH�IURP�RXWVLGH�
SUHVVXUH��SUDFWLFDOO\�HQVXUHV�WKDW�WKH\�ZLOO�FRQVLGHU�WKH�SXEOLF�DV�WKHLU�QXPEHU�
RQH�FODLPDQW�

Loyalty in Advertising and Public Relations

$W�WKLV�SRLQW��LW�VKRXOG�EH�EHFRPLQJ�FOHDU�WKDW�IRU�PDQ\�SXUSRVHV�DGYHUWLVLQJ�DQG�
SXEOLF�UHODWLRQV�KDYH�D�JRRG�GHDO�LQ�FRPPRQ�DQG�DUH��WKXV��VHSDUDWHG�IURP�MRXUQDO�
LVP�LQ�VRPH�LPSRUWDQW�ZD\V��/R\DOW\�LV�RQH�RI�WKH�PRVW�LPSRUWDQW�RI�WKRVH�ZD\V�
%RWK�DGYHUWLVLQJ�DQG�SXEOLF� UHODWLRQV�DUH�FOLHQW�EDVHG�RFFXSDWLRQV��7KDW� LV��

WKH\�VHUYH�FOLHQWV�UDWKHU�WKDQ�WKH�JHQHUDO�SXEOLF��7KH�GHJUHH�WR�ZKLFK�WKH�SXU�
SRVH�RI�HLWKHU�DGYHUWLVLQJ�RU�SXEOLF�UHODWLRQV�LV�DGYRFDF\�UDWKHU�WKDQ�FRXQVHOLQJ�
ZLOO�GHWHUPLQH�WKH�SULRULW\�RI�OR\DOWLHV��$Q�DGYRFDWH�XVXDOO\�DFWV�DV�DQ�DJHQW�RI�
WKH�FOLHQW��SHUIRUPLQJ� VRPH�VHUYLFH�RQ� WKH�FOLHQW¶V�EHKDOI�RU� UHSUHVHQWLQJ� WKH�
FOLHQW¶V�LQWHUHVWV�
$GYRFDWHV� DUH� H[SHFWHG� WR� EH� VXEMHFWLYH� ±� WKDW� LV� WKH� QDWXUH� RI� DGYRFDF\��

6XEMHFWLYLW\�EULQJV�ZLWK�LW�DQ�LPSOLFLW�XQGHUVWDQGLQJ�WKDW�RQH¶V�¿UVW�DOOHJLDQFH�
LV�WR�WKH�FOLHQW��7R�WKH�DGYRFDWH�IDOOV�WKH�MRE�RI�EULQJLQJ�VNLOOV�RI�SHUVXDVLRQ�WR�
EHDU� WKURXJK�PHWKRGV�DQG�RQ� LVVXHV�RIWHQ�SUHGHWHUPLQHG�E\� WKH�FOLHQW��6LQFH�
WKH\�RIWHQ�KDYH�QR�KDQG� LQ� DUULYLQJ� DW� HLWKHU� WKH� IRFXV� RU� WKH� QDWXUH� RI� WKHLU�
DGYRFDF\�� WKH� TXHVWLRQ� DULVHV� ZKHWKHU� WKH\� FDQ� EH� H[SHFWHG� WR� FRQVLGHU� WKH�
EURDGHU�LPSOLFDWLRQV�RI�WKHLU�DFWLRQV�±�D�TXHVWLRQ�ZH�ZLOO�WDNH�XS�VKRUWO\��$W�WKLV�
SRLQW��VX൶FH�LW�WR�VD\�WKDW�FOLHQW�OR\DOW\�JHQHUDOO\�VXSHUVHGHV�OR\DOW\�WR�DQ\�WKLUG�
SDUW\�IRU�ERWK�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�

Forming Ethical Standards for the Mass Media

&DQ�ZH�DUULYH�DW� VKDUHG� VWDQGDUGV� IRU� WKH�PDVV�PHGLD"�3UREDEO\�QRW��6KDUHG�
VWDQGDUGV�DUH�QRW�SRVVLEOH�LI�ZH�ORRN�DW�WKH�YDULRXV�PDVV�PHGLD�DV�KDYLQJ�GL൵HU�
HQW�JRDOV�DQG�GL൵HULQJ�VHWV�RI�REOLJDWLRQV�WR�WKHLU�FRQVWLWXHQFLHV��:KHWKHU�WKH\�
DUH�VKDUHG�RU�QRW��HWKLFDO�VWDQGDUGV�RI�DQ\�W\SH�ZLOO�UHTXLUH�D�GHYRWLRQ�WR�HWKLFDO�
DFWLRQ��DQG�HWKLFDO�DFWLRQ�RIWHQ�FRPHV�LQWR�FRQÀLFW�ZLWK�RXU�LQVWLQFW�WR�DFW�LQ�RXU�
RZQ�VHOI�LQWHUHVW��NQRZQ�LQ�PRUDO�SKLORVRSK\�DV�egoism���7KLV�WHQGHQF\�WRZDUG�
HJRLVP�LV�PDQLIHVWHG�DW�HYHU\� OHYHO�RI�RXU� OLYHV�DQG�UHÀHFWHG�QRW�RQO\� LQ�RXU�
DFWLRQV�EXW�DOVR�LQ�RXU�GHHS�VHDWHG�V\PSDWK\�IRU�WKH�WHQHWV�RI�VHOI�LQWHUHVW��:H�
LQQDWHO\�XQGHUVWDQG�WKH�GHVLUH�RI�RXU�HPSOR\HU�WR�WXUQ�D�SUR¿W��RU�RI�RXU�PHGLD�
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FRQJORPHUDWH�WR�H[SDQG��RU�RI�RXU�FOLHQWV�WR�VHOO�WKHLU�SURGXFWV��:H�XQGHUVWDQG�
LQ�WKH�VDPH�ZD\�WKDW�ZH�MXVWLI\�RXU�RZQ�GHFLVLRQV�WR�PRYH�DKHDG�LQ�OLIH��7KDW�
LV�ZK\� LW� LV� LPSRUWDQW� WR�XQGHUVWDQG�HWKLFDO�VWDQGDUGV� IURP�DW� OHDVW� WKUHH�SHU�
VSHFWLYHV�� 7KH� SHUVRQDO�� WKH� SURIHVVLRQDO�� DQG� WKH� VRFLHWDO��%\� XQGHUVWDQGLQJ�
WKH�HWKLFDO�SULQFLSOHV�DVVRFLDWHG�ZLWK�HDFK�OHYHO��ZH�DUH�OHVV�OLNHO\�WR�DFW�VHOI�
LQWHUHVWHGO\��+RZHYHU�� LW�ZRXOG� EH� HUURQHRXV� WR� DVVXPH� WKDW� WKHVH� OHYHOV� DUH�
LQWHUFKDQJHDEOH�RU�WKDW�D�GHFLVLRQ�PDGH�XVLQJ�SHUVRQDO�HWKLFDO�VWDQGDUGV�ZRXOG�
DXWRPDWLFDOO\�DSSO\�DW�WKH�SURIHVVLRQDO�RU�VRFLHWDO�OHYHOV�RU�YLFH�YHUVD�
0RVW�RI�XV�WHQG�WR�DFW�DW�HDFK�RI�WKHVH�OHYHOV�ZLWK�QR�SDUWLFXODU�SULRULW\�DVVLJQHG�

WR� DQ\� RQH�� IRUJHWWLQJ� WKDW� ZH� DUH� REOLJDWHG� GL൵HUHQWO\� DW� HDFK� OHYHO�� 7KHVH�
REOLJDWLRQV� FDQ�� DQG�RIWHQ�GR�� FRQÀLFW��+RZHYHU�� VLQFH�ZH� WHQG� WR� DVVLPLODWH�
HWKLFDO�SULQFLSOHV�DW�HDFK�RI�WKHVH�OHYHOV��ZH�FDQQRW�WUXO\�VHSDUDWH�WKHP�±�QRU�
VKRXOG�ZH�� ,QVWHDG��ZH�PXVW� OHDUQ� WR� UHFRJQL]H�ZKHQ� SURIHVVLRQDO� VWDQGDUGV�
RYHUULGH�SHUVRQDO�VWDQGDUGV��RU�ZKHQ�REOLJDWLRQV�WR�VRFLHW\�RXWZHLJK�REOLJDWLRQV�
WR�RXU�HPSOR\HUV�RU�WR�RXUVHOYHV��,Q�RWKHU�ZRUGV��ZH�PXVW�OHDUQ�KRZ�DQG�ZKHQ�
WKH�VWDQGDUGV�RI�HDFK�OHYHO�DSSO\��:H�FDQQRW��WU\�DV�ZH�PD\��GLYRUFH�RXUVHOYHV�
IURP�DQ\�RI�WKHVH�VWDQGDUGV�DQG�REOLJDWLRQV�DQG�H[LVW�RQO\�RQ�RQH�OHYHO��+RZ�
RXU�VWDQGDUGV�GHYHORS�DW�HDFK�OHYHO�KDV�PXFK�WR�GR�ZLWK�RXU�YDOXHV�DQG�LGHDOV��
IRU�IURP�WKHVH�WZR�VRXUFHV�FRPH�RXU�SULQFLSOHV�±�WKH�EDVLV�IRU�RXU�HWKLFDO�DFWLRQV�
DW�HYHU\�OHYHO�

Values, Ideals, and Principles

:KHQ�ZH�VD\�WKDW�WUXWK�LV�RI�SDUDPRXQW�LPSRUWDQFH�WR�MRXUQDOLVP��ZH�DUH�VWDWLQJ�
D�SURIHVVLRQDO�YDOXH��:KHQ�ZH�WDON�DERXW�EHOLHYLQJ�LQ�WKH�VDQFWLW\�RI�OLIH��ZH�DUH�
H[SUHVVLQJ�D�SHUVRQDO�YDOXH��:KHQ�ZH�WRXW�MRXUQDOLVWLF�REMHFWLYLW\��ZH�DUH�UHDOO\�
WDONLQJ�DERXW�DQ�LGHDO�LQ�WKH�VDPH�ZD\�WKDW�EHLQJ�YLUWXRXV�PD\�EH�D�SHUVRQDO�
LGHDO��:KHQ�ZH�VD\� WKDW�ZH�ZLOO�QRW�SULQW� WKH�QDPHV�RI� UDSH�YLFWLPV��ZH�DUH�
WDONLQJ�DERXW�D�SULQFLSOH�EDVHG�RQ� WKH�YDOXH�RI�SULYDF\��/LNHZLVH��D�SULQFLSOH�
RI�QRW�SULQWLQJ� WKH�QDPHV�RI�DOOHJHG�SHUSHWUDWRUV�FRXOG�EH�EDVHG�RQ� WKH� LGHDO�
RI�³LQQRFHQW�XQWLO�SURYHQ�JXLOW\�´�$OWKRXJK�WKH�GL൵HUHQFHV�DPRQJ�WKHVH�WKUHH�
FRQFHSWV� PD\� VHHP� DW� ¿UVW� WR� EH� VPDOO�� WKHUH� DUH� VRPH� GLVWLQFW� GH¿QLWLRQDO�
FRQWUDVWV�

Values

(GXFDWRU� DQG� HWKLFLVW� &OL൵RUG� &KULVWLDQV� GH¿QHV� YDOXHV� DV� WKRVH� WKLQJV� WKDW�
³UHÀHFW�RXU�SUHVXSSRVLWLRQV�DERXW�VRFLDO�OLIH�DQG�KXPDQ�QDWXUH�´��9DOXHV�FRYHU�
D�EURDG�UDQJH�RI�SRVVLELOLWLHV��VXFK�DV�DHVWKHWLF�YDOXHV��VRPHWKLQJ�LV�KDUPRQLRXV�
RU� SOHDVLQJ��� SURIHVVLRQDO� YDOXHV� �LQQRYDWLRQ� DQG� SURPSWQHVV��� ORJLFDO� YDOXHV�
�FRQVLVWHQF\�DQG�FRPSHWHQF\���VRFLRFXOWXUDO�YDOXHV��WKULIW�DQG�KDUG�ZRUN���DQG�
PRUDO�YDOXHV��KRQHVW\�DQG�QRQ�YLROHQFH��
9DOXHV�DUH�DOVR� IXUWKHU�GH¿QHG�E\�SKLORVRSKHUV� DV�EHLQJ�HLWKHU� LQVWUXPHQWDO�

RU�LQWULQVLF��$Q�instrumental�YDOXH�LV�RQH�WKDW�OHDGV�WR�VRPHWKLQJ�RI�HYHQ�PRUH�
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YDOXH��)RU�H[DPSOH��PRQH\�XVXDOO\�LV�VHHQ�DV�KDYLQJ�LQVWUXPHQWDO�YDOXH��EHFDXVH�
SRVVHVVLQJ�LW�OHDGV�WR�RWKHU�WKLQJV�RI�JUHDWHU�YDOXH��LQFOXGLQJ��ZH�VXSSRVH��KDSSL�
QHVV��2WKHU�YDOXHV��VXFK�DV�KDSSLQHVV��DUH�VDLG�WR�SRVVHVV�intrinsic�YDOXH�±�WKH\�DUH�
VRXJKW�DIWHU�EHFDXVH�WKH\�DUH�HQGV�LQ�DQG�RI�WKHPVHOYHV��DQG�GRQ¶W�QHFHVVDULO\�OHDG�
WR�JUHDWHU�YDOXHV��$V�MRXUQDOLVWV��IRU�LQVWDQFH��ZH�FRXOG�YDOXH�WUXWK�WHOOLQJ�EHFDXVH�
LW�OHDGV�WR�DQ�KRQHVW�DFFRXQW�RI�ZKDW¶V�KDSSHQLQJ�LQ�WKH�ZRUOG��ZKLFK�OHDGV�WR�RXU�
IXO¿OOLQJ�RXU�JRDOV�DV�UHSRUWHUV��ZKLFK�OHDGV�WR�XV�EHLQJ�VDWLV¿HG�ZLWK�RXUVHOYHV��
ZKLFK�OHDGV�WR�KDSSLQHVV�IRU�XV��&RQYHUVHO\��ZH�FRXOG�VLPSO\�YDOXH�WUXWK�WHOOLQJ�
DV�DQ�HQG��DV�GLG�,PPDQXHO�.DQW��ZKRP�ZH�ZLOO�WDON�PRUH�DERXW�ODWHU���+RZHYHU��
ZH�QHHG�QRW�WUDFH�HYHU\�YDOXH�WKURXJK�WR�LWV�LQWULQVLF�FRQFOXVLRQ��UDWKHU��ZH�VKRXOG�
VLPSO\�EH�DZDUH�WKDW�VRPH�YDOXHV�FDQ�EH�UDQNHG�DV�PRUH�LPSRUWDQW�WR�XV�EHFDXVH�
WKH\�DUH�HQGV�WR�EH�VRXJKW�LQ�WKHPVHOYHV�DQG�QRW�PHDQV�WR�RWKHU�HQGV�

Ideals

,GHDOV��RQ�WKH�RWKHU�KDQG��DUH�D�ELW�HDVLHU�WR�GH¿QH��9LQFHQW�5\DQ�5XJJLHUR�GH¿QHV�
DQ�ideal�DV�³D�QRWLRQ�RI�H[FHOOHQFH��D�JRDO�WKDW�LV�WKRXJKW�WR�EULQJ�DERXW�JUHDWHU�
KDUPRQ\�WR�RXUVHOYHV�DQG�WR�RWKHUV�´��)RU�H[DPSOH��RXU�FXOWXUH�UHVSHFWV�LGHDOV�
VXFK�DV�WROHUDQFH��FRPSDVVLRQ��OR\DOW\��IRUJLYHQHVV��SHDFH��MXVWLFH��IDLUQHVV��DQG�
UHVSHFW�IRU�SHRSOH��,Q�DGGLWLRQ�WR�WKHVH�KXPDQ�LGHDOV�DUH�LQVWLWXWLRQDO�RU�RUJDQL]D�
WLRQDO�LGHDOV��VXFK�DV�SUR¿W��H൶FLHQF\��SURGXFWLYLW\��TXDOLW\��DQG�VWDELOLW\�
$V�5XJJLHUR�QRWHG��LGHDOV�RIWHQ�FRPH�LQWR�FRQÀLFW�ZLWK�HDFK�RWKHU��,Q�VXFK�FDVHV��

GHFLVLRQV�EHFRPH�PXFK�KDUGHU�WR�PDNH��+H��OLNH�PDQ\�RWKHU�HWKLFLVWV��VLPSO\�VXJ�
JHVWV�WKDW�ZH�KRQRU�WKH�KLJKHU�LGHDO��2I�FRXUVH��WKH�KLJKHU�LGHDO�PD\�QRW�EH�WKDW�
HDV\�WR�GHWHUPLQH��)RU�H[DPSOH��D�FKRLFH�WR�SODFH�WKH�MRXUQDOLVWLF�LGHDO�RI�SURYLGLQJ�
LQIRUPDWLRQ�DQ�DXGLHQFH�ZDQWV�RYHU�WKH�VRFLHWDO�LGHDO�RI�KRQRULQJ�SULYDF\�FRXOG�
UHVXOW�LQ�D�GHFLVLRQ�WR�UXQ�D�VWRU\�WKDW�PD\��LQ�IDFW��YLRODWH�VRPHRQH¶V�SULYDF\�

Principles

3ULQFLSOHV� DUH� WKRVH� JXLGHOLQHV� ZH� GHULYH� IURP� YDOXHV� DQG� LGHDOV� DQG� DUH�
SUHFXUVRUV� WR�FRGL¿HG� UXOHV��7KH\�DUH�XVXDOO\� VWDWHG� LQ�SRVLWLYH� �SUHVFULSWLYH��
RU�QHJDWLYH��SURVFULSWLYH�� WHUPV��)RU�H[DPSOH��³1HYHU�FRUUXSW� WKH�LQWHJULW\�RI�
PHGLD�FKDQQHOV´�ZRXOG�EH�D�SULQFLSOH�GHULYHG� IURP� WKH�SURIHVVLRQDO�YDOXH�RI�
WUXWK�WHOOLQJ�LQ�SXEOLF�UHODWLRQV��2U�³$OZD\V�PD[LPL]H�SUR¿W´�PLJKW�EH�GHULYHG�
IURP�EHOLHI�LQ�WKH�H൶FDF\�RI�WKH�IUHH�HQWHUSULVH�V\VWHP�
7KH� LGHDOV��YDOXHV�� DQG�SULQFLSOHV�RI� WKH�PHGLD�ZLOO�GL൵HU�DFFRUGLQJ� WR� WKH�

GL൵HULQJ�JRDOV� DQG� OR\DOWLHV� RI� HDFK��2I� FRXUVH�� WKHUH�ZLOO� EH� VRPH�FRPPRQ�
JURXQG��7UXWK�WHOOLQJ�LV�DQ�LGHDO�DJUHHG�XSRQ�E\�DOO�PDVV�PHGLD��2Q�WKH�RWKHU�
KDQG��REMHFWLYLW\�ZRXOG�EH�DQ�DFFHSWDEOH�LGHDO�IRU�MRXUQDOLVP�DOO�WKH�WLPH��EXW�
RQO\�LQ�UDUH�FDVHV�IRU�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV��)UHHGRP�RI�VSHHFK�LV�QRW�
RQO\�DQ�LGHDO��EXW�DOVR�D�YDOXH��:H�YDOXH�IUHHGRP�RI�VSHHFK��EXW�DWWDLQLQJ�WRWDO�
IUHHGRP�PD\�EH�LGHDOLVWLF��RU�HYHQ�XQUHDOLVWLF��
:KHQ� ZH� EHJLQ� WR� HVWDEOLVK� SULQFLSOHV�� ZH� DUH� FRPPLWWLQJ� RXUVHOYHV� WR� D�

FRXUVH� RI� DFWLRQ� EDVHG� RQ� RXU� YDOXHV� DQG� LGHDOV��:KHQ�ZH� DFW� HWKLFDOO\��ZH�
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W\SLFDOO\�DFW�RQ�SULQFLSOH��3ULQFLSOH�FDQ�VHUYH�DV�D�JXLGHOLQH�IRU�HWKLFDO�DFWLRQ��
7KDW�LV�ZK\�SULQFLSOHV�RIWHQ�WHQG�WR�EHFRPH�FRGL¿HG��DV�SROLFLHV��FRGHV��RU�ODZV��
$�QHZVSDSHU¶V�SROLF\�DJDLQVW�SXEOLVKLQJ�WKH�QDPHV�RI�UDSH�YLFWLPV�LV�SUREDEO\�
EDVHG�RQ�D�EHOLHI�LQ�SULYDF\�IRU�YLFWLPV�RI�YLROHQW�FULPHV��7KH�SULQFLSOH�RI�WKDW�
EHOLHI��YDOXH��LV�WR�ZLWKKROG�WKH�QDPH��RU�QRQGLVFORVXUH��,Q�WKH�VDPH�ZD\��YDOX�
LQJ�KXPDQ�OLIH�FDQ�OHDG�WR�D�SULQFLSOH�RI�QRQ�YLROHQFH��,Q�ERWK�FDVHV��DFWLRQ��RU�
LQDFWLRQ��LV�WKH�UHVXOW�RI�WKH�SULQFLSOH�DQG�LV�GHULYHG�IURP�LW�LQ�WKH�VDPH�ZD\�WKDW�
WKH�SULQFLSOH�LV�GHULYHG�IURP�WKH�YDOXH�RU�LGHDO�

Normative Principles in Applied Ethics9

7KH�IROORZLQJ�SULQFLSOHV�DUH� WKH�RQHV�PRVW�FRPPRQO\�DSSHDOHG� WR� LQ�DSSOLHG�
HWKLFDO�GLVFXVVLRQV�

 • 3HUVRQDO� EHQH¿W�� $FNQRZOHGJH� WKH� H[WHQW� WR� ZKLFK� DQ� DFWLRQ� SURGXFHV�
EHQH¿FLDO�FRQVHTXHQFHV�IRU�WKH�LQGLYLGXDO�LQ�TXHVWLRQ�

 • 6RFLDO� EHQH¿W�� $FNQRZOHGJH� WKH� H[WHQW� WR� ZKLFK� DQ� DFWLRQ� SURGXFHV�
EHQH¿FLDO�FRQVHTXHQFHV�IRU�VRFLHW\�

 • Principle of benevolence��+HOS�WKRVH�LQ�QHHG�
 • Principle of paternalism��$VVLVW�RWKHUV�LQ�SXUVXLQJ�WKHLU�EHVW�LQWHUHVWV�ZKHQ�

WKH\�FDQQRW�GR�VR�WKHPVHOYHV�
 • Principle of harm��'R�QRW�KDUP�RWKHUV�
 • Principle of honesty��'R�QRW�GHFHLYH�RWKHUV�
 • Principle of lawfulness��'R�QRW�YLRODWH�WKH�ODZ�
 • Principle of autonomy�� $FNQRZOHGJH� D� SHUVRQ¶V� IUHHGRP� RYHU� WKHLU 

DFWLRQV�RU�SK\VLFDO�ERG\�
 • Principle of justice�� $FNQRZOHGJH� D� SHUVRQ¶V� ULJKW� WR� GXH� SURFHVV�� IDLU�

FRPSHQVDWLRQ�IRU�KDUP�GRQH��DQG�IDLU�GLVWULEXWLRQ�RI�EHQH¿WV�
 • Rights��$FNQRZOHGJH� D� SHUVRQ¶V� ULJKWV� WR� OLIH�� LQIRUPDWLRQ�� SULYDF\�� IUHH�

H[SUHVVLRQ��DQG�VDIHW\�

7KHVH�SULQFLSOHV�UHSUHVHQW�D�VSHFWUXP�RI�WUDGLWLRQDO�QRUPDWLYH�HWKLFDO�SULQFLSOHV�
DQG�DUH�GHULYHG�IURP�HLWKHU�FRQVLGHULQJ�WKH�FRQVHTXHQFHV�RI�RXU�DFWLRQV�RU�E\�
IROORZLQJ�HVWDEOLVKHG�GXWLHV��RIWHQ�FRGL¿HG�DV�UXOHV���7KH�¿UVW�WZR�SULQFLSOHV��
SHUVRQDO�EHQH¿W�DQG�VRFLDO�EHQH¿W��DSSHDO�WR�WKH�FRQVHTXHQFHV�RI�DQ�DFWLRQ�DV�LW�
D൵HFWV�WKH�LQGLYLGXDO�RU�VRFLHW\��7KH�UHPDLQLQJ�SULQFLSOHV�DUH�GXW\�EDVHG��7KH�
SULQFLSOHV�RI�EHQHYROHQFH��SDWHUQDOLVP��KDUP��KRQHVW\��DQG�ODZIXOQHVV�DUH�EDVHG�
RQ�GXWLHV��REOLJDWLRQV��ZH�KDYH�WRZDUG�RWKHUV��7KH�SULQFLSOHV�RI�DXWRQRP\��MXV�
WLFH��DQG�YDULRXV�ULJKWV�DUH�EDVHG�RQ�PRUDO�ULJKWV��

Policies 

3ROLFLHV�� D� VWHS� UHPRYHG� IURP� FRGHV�� VHW� SULQFLSOHV� LQWR� VWDQGDUGV� WKDW� ZH�
FDQ� WKHQ�XVH� WR�JXLGH�RXU�DFWLRQV��3ROLF\�VWDQGDUGV�DUH�QRW� LQWUDFWDEOH�� UDWKHU�
WKH\� VHUYH�DV� LQGLFDWRUV�RI�RXU�YDOXHV�DQG�SULQFLSOHV��$V� VXFK�� WKH\�DUH�RSHQ�
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WR� VFUXWLQ\� DQG� TXHVWLRQ�� DQG� HYHQ� FKDQJH� DV� RXU� YDOXHV� DQG� SULQFLSOHV�PD\�
DOVR� FKDQJH�� 3ROLFLHV�� HYHQ� HWKLFDO� SROLFLHV�� PXVW� EH� DPHQDEOH� WR� FKDQJH� LQ�
RUGHU�WR�UHPDLQ�DSSOLFDEOH�WR�DQ�RIWHQ�FKDQJLQJ�HQYLURQPHQW��7KH�NH\�LV�WR�XVH�
D�SROLF\�VWDQGDUG�DV�D�GHIDXOW�SRVLWLRQ��VXEMHFW� WR�HYDOXDWLRQ�DV�ZDUUDQWHG�EXW�
DFFHSWDEOH�DW�IDFH�YDOXH�LQ�PRVW�FDVHV��7KXV��GHFLGLQJ�WR�UHYHDO�WKH�QDPH�RI�D�
UDSH�YLFWLP�ZRXOG�KDYH�WR�EH�MXVWL¿HG�RQ�JURXQGV�WKDW�VXSHUVHGHG�D�QHZVSDSHU¶V�
VWDQGDUG�RI�QRQGLVFORVXUH�EDVHG�RQ� LWV�EHOLHI� LQ� WKH�SULYDF\�RI�FULPH�YLFWLPV��
7KRVH�JURXQGV�PLJKW�LQFOXGH�WKH�YLFWLP¶V�GHVLUH�WR�EH�KHDUG�SXEOLFO\�FRPELQHG�
ZLWK� WKH� SDSHU¶V� GHVLUH� WR� SXW� D� UHDO� IDFH� WR� D� FULPH� VWDWLVWLF�� IRU� LQVWDQFH�� 
.HHS� LQ� PLQG� WKDW� SROLFLHV� DUH� XVXDOO\� GHYHORSHG�� QRW� IRU� HQWLUH� LQGXVWULHV��
EXW� IRU� LQGLYLGXDO� HQWLWLHV� ZLWKLQ� WKRVH� LQGXVWULHV� ±� QHZVSDSHUV�� WHOHYLVLRQ�
QHZVURRPV�� FRUSRUDWH�SXEOLF� UHODWLRQV�GHSDUWPHQWV�� DGYHUWLVLQJ�DJHQFLHV�� DQG�
VR�RQ��,QGXVWULHV�DQG�SURIHVVLRQV�WHQG�WR�FRGLI\�SROLFLHV�LQWR�FRGHV��WKH�QH[W�VWHS�
XS�WKH�ODGGHU�RI�IRUPDOL]LQJ�RXU�HWKLFDO�YDOXHV�

Professional Codes and the Law

(YHU\RQH�NQRZV� WKDW� EHLQJ� OHJDO� GRHVQ¶W� QHFHVVDULO\�PHDQ�EHLQJ� HWKLFDO��$OO�
PHGLD��DW�RQH�WLPH�RU�DQRWKHU��KDYH�XVHG�WKH�³,W¶V�QRW�LOOHJDO�VR�LW�PXVW�EH�DOO�
ULJKW´�GRGJH��$QG��LQ�WUXWK��OHJDOLW\�FHUWDLQO\�SOD\V�DQ�LPSRUWDQW�SDUW�LQ�HWKLFDO�
LW\��7KH�ODZ��KRZHYHU��FDQ�RQO\�VHUYH�WR�SURKLELW�WKH�PRVW�REYLRXV�YLRODWLRQV�RI�
VRFLHWDO�VWDQGDUGV��,WV�EDVLF�IXQFWLRQ�LV�WR�FRGLI\�WKH�FXVWRPV��LGHDOV��EHOLHIV��DQG�
PRUDO�YDOXHV�RI�D�VRFLHW\��,W�LV�XQUHDVRQDEOH�WR�H[SHFW�WKH�ODZ�HLWKHU�WR�HVWDEOLVK�
PRUDO�VWDQGDUGV�RU�WR�FRYHU�WKH�YDVW�DUUD\�RI�KXPDQ�FRQGXFW��6R�ZKHUHDV�LW�PD\�
EH�OHJDO�WR�XVH�VH[�WR�VHOO�D�SURGXFW��IRU�H[DPSOH��LW�PD\�QRW�EH�HQWLUHO\�HWKLFDO��
7KDW¶V�ZKHUH�SURIHVVLRQDO�FRGHV�FRPH�LQ�
3URIHVVLRQDO�FRGHV�WHQG�WR�HVWDEOLVK�D�JHQHUDO�JRDO�RU�LGHDO��RU�GH¿QH�WKH�LGHDO�

SUDFWLWLRQHU��DQG�JHQHUDOO\�LQGLFDWH�KRZ�WR�DWWDLQ�WKDW�JRDO�RU�EHFRPH�WKDW�SUDF�
WLWLRQHU��$GGLWLRQDOO\��FRGHV�XVXDOO\�LQGLFDWH�WR�ZKRP�WKH�SUDFWLWLRQHU�LV�REOL�
JDWHG�DQG�KRZ��%HFDXVH�FRGHV�DUH�W\SLFDOO\�RFFXSDWLRQ�VSHFL¿F��WKHUH�WHQG�WR�
EH�DV�PDQ\�GL൵HUHQW�FRGHV�DV� WKHUH�DUH�SURIHVVLRQV�� HDFK�ZLWK� LWV�RZQ�VHW�RI�
KLJKO\�VSHFLDOL]HG�SUHVFULSWLRQV�DQG�SURVFULSWLRQV��+RZHYHU��WKHUH�VHHPV�WR�EH�
QR�VHW�DJUHHPHQW�DV�WR�WKH�YDOXH�RI�SURIHVVLRQDO�FRGHV��)RU�QRZ��VX൶FH�LW�WR�VD\�
WKDW�FRGHV�DUH�WKH�ORJLFDO�QH[W�VWHS�LQ�WKH�SURJUHVVLRQ�IURP�LGHQWLI\LQJ�YDOXHV��
WR�GHYHORSLQJ�SULQFLSOHV��WR�VHWWLQJ�VWDQGDUGV��WR�FUHDWLQJ�SROLFLHV��$IWHU�FRGHV�
ZRXOG�FRPH�WKH�ODZ��DQG��DV�ZH�KDYH�VHHQ��WKH�ODZ�GRHVQ¶W�XVXDOO\�GHDO�ZLWK�
PRUDO�PDWWHUV�

Can the Media Be Ethical?

7KH�UHDO�TXHVWLRQ�LV��'R�WKH�PHGLD�ZDQW�WR�EH�HWKLFDO"�7KH�SUREOHP��DV�ZH�VKDOO�
VHH�� LV� WKDW� WKH�GLFWDWHV�RI� WKH�YDULRXV�PHGLD�SURIHVVLRQV�RIWHQ�LPSRVH�D�³ZD\�
RI�GRLQJ�WKLQJV´�WKDW�FODVKHV�GUDPDWLFDOO\�ZLWK�VRFLHWDO�QRUPV��7KH�URXWLQH�RI�
PHGLD�ZRUN��DQG�WKH�DFFHSWHG�VWDQGDUGV�WKDW�UDSLGO\�VRFLDOL]H�QHRSK\WHV�LQWR�WKH�
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PHGLD�RFFXSDWLRQV��IUHTXHQWO\�VHUYH�WR�EOXQW�SHUVRQDO�RU�VRFLHWDO�SULQFLSOHV��7KH�
DFFHSWHG�GHFLVLRQ�PDNLQJ�QRUP�IRU�PRVW�PHGLD�LV�VLWXDWLRQDO�±�HYHU\�GHWHUPL�
QDWLRQ�LV�PDGH�RQ�D�FDVH�E\�FDVH�EDVLV��UHQGHULQJ�FRQVLVWHQF\�SUDFWLFDOO\�PRRW��
7KH�UHVXOW�LV�WKDW�WKH�UHSXWDWLRQ�RI�WKH�PHGLD��LQ�DOO�LWV�IRUPV��KDV�LQFUHDVLQJO\�
VX൵HUHG�LQ�WKH�H\HV�RI�WKH�SXEOLF��(YHU\�WLPH�D�MRXUQDOLVW�LQYDGHV�D�JULHYLQJ�IDP�
LO\¶V�SULYDF\��WKH�UHSXWDWLRQ�RI�WKH�HQWLUH�SURIHVVLRQ�VX൵HUV��(DFK�GHFHSWLYH�RU�
PLVOHDGLQJ�DGYHUWLVHPHQW�LV�D�EODFN�PDUN�DJDLQVW�DOO�RI�DGYHUWLVLQJ��$QG�HYHU\�
SXEOLF�UHODWLRQV�³GRGJH´�XVHG�WR�DYRLG�EDG�SUHVV�UHVXOWV�LQ�DFKLHYLQJ�MXVW�WKDW�
7KH�VLQJOH�JUHDWHVW� URDGEORFN�SUHYHQWLQJ� WKH�PHGLD� IURP�HYHU�FRQFHGLQJ� WR�

FRQVWUDLQW��HYHQ�VHOI�FRQVWUDLQW��LV�WKHLU�DELGLQJ�EHOLHI�LQ�WKHLU�³ULJKW´�WR�GR�DQ\�
WKLQJ�WKH\�ZDQW��IUHH�IURP�RXWVLGH�LQWHUIHUHQFH��+RZHYHU��ULJKWV�DUH�EHVW�VHUYHG�
ZKHQ�WHPSHUHG�E\�REOLJDWLRQ��$V�ZH�VKDOO�VHH��WKH�PHGLD�DUH�DV�REOLJDWHG�DV�DQ\�
RWKHU�HQWLW\�E\�YLUWXH�RI�WKH�H൵HFWV�WKH\�KDYH�RQ�RWKHUV��7KH�ZHE�RI�REOLJDWLRQ�
ZRYHQ�E\�HYHU\�DFWLRQ�KDYLQJ�PRUDO�FRQVHTXHQFHV�LV�IDU�UHDFKLQJ�DQG�XQDYRLG�
DEOH��7KRVH�ZLVKLQJ�WR�OLYH�ZLWKRXW�REOLJDWLRQ�WR�RWKHUV�ZRXOG�GR�ZHOO�WR�KHHG�WKH�
ZDUQLQJ�RI�WKH�VHYHQWHHQWK�FHQWXU\�SKLORVRSKHU�7KRPDV�+REEHV��ZKR�SURSRVHG�
WKDW�KXPDQ�EHLQJV�ZLWKRXW�D�VHQVH�RI�REOLJDWLRQ�WR�HDFK�RWKHU��LQ�WKH�IRUP�RI�D�
³VRFLDO�FRQWUDFW´��ZRXOG�EH�EXW�³VROLWDU\��SRRU��QDVW\��>DQG@�EUXWLVK´�FUHDWXUHV��
,Q�WKH�ZRUGV�RI�SKLORVRSKHU�+HQU\�5RVHPRQW��-U���³>7KH@�PDQQHU�LQ�ZKLFK�ZH�
LQWHUDFW�ZLWK�RWKHUV«ZLOO�FOHDUO\�KDYH�D�PRUDO�GLPHQVLRQ�LQIXVLQJ�DOO��QRW�MXVW�
VRPH��RI�RXU�FRQGXFW�´�7KDW�PRUDO�GLPHQVLRQ�ZRXOG�GHPDQG�FRQGXFW�H൵HFWHG�
ZLWK�UHFLSURFLW\��DQG�JRYHUQHG�E\�FLYLOLW\��UHVSHFW��DQG�D൵HFWLRQ�IRU�RWKHUV���
7KH�PRGHUQ�PDVV�PHGLD�H[LVW� LQ�DQ� LQFUHDVLQJO\� LQWHUUHODWHG�ZRUOG��RQH� LQ�

ZKLFK�HYHU\�DFWLRQ�KDV�WKH�SRWHQWLDO�WR�D൵HFW�LQFUHDVLQJO\�EURDGHU�FRQVWLWXHQ�
FLHV��:H�KDYH�RQO\�WR�ORRN�DW�UHFHQW�JOREDO�KHDOWK�LVVXHV�DQG�YLROHQW�LQWHUQDWLRQDO�
FRQÀLFWV�WR�XQGHUVWDQG�KRZ�SURIRXQGO\����KRXU�QHZV�VHUYLFHV�DQG�GLJLWDO�GHOLY�
HU\�V\VWHPV�FDQ�D൵HFW�JOREDO�LQWHUDFWLRQ��7KH�NH\�WR�PRUDO�GHFLVLRQ�PDNLQJ�LV�WR�
XQGHUVWDQG�WKH�LQWHUUHODWLRQVKLSV�LQKHUHQW�LQ�WKH�DFWLRQV�RI�WKH�PDVV�PHGLD��DQG�
WR�FRQVLGHU� WKH�SRWHQWLDO�RXWFRPH�RI� WKRVH�DFWLRQV�IURP�D�SHUVSHFWLYH� LQIXVHG�
ZLWK�FDUH�IRU�RWKHUV�DQG�D�VHQVH�RI�REOLJDWLRQ�WR�VHUYH�UDWKHU�WKDQ�WR�SUHYDLO�
,Q�WKH�QH[W�FKDSWHU��ZH�ZLOO�GHYHORS�D�PHWKRG�IRU�GHWHUPLQLQJ�H[DFWO\�ZKDW�

WKRVH�REOLJDWLRQV�DUH��ZK\�ZH�KDYH� WKHP��DQG� WR�ZKRP�ZH�RZH� WKHP��,Q� WKH�
IROORZLQJ�FKDSWHUV��ZH�ZLOO�GLVFXVV�YDULRXV�DSSURDFKHV�WR�HWKLFV�DQG�KRZ�WKH\�
SOD\�RXW�LQ�WKH�UHDO�ZRUOG�RI�WKH�PHGLD��&RPPRQ�DPRQJ�WKHVH�DSSURDFKHV�ZLOO�
EH�WKH�QRWLRQ�RI�SURIHVVLRQDO�REOLJDWLRQ�DQG�WKH�LGHD�RI�UHVSHFW��:LWKRXW�D�VHQVH�
RI�REOLJDWLRQ�DQG�D�JHQXLQH�UHVSHFW�IRU�RWKHUV��FRQWHPSODWLQJ�HWKLFV�ZRXOG�EH�D�
XVHOHVV�H[HUFLVH��:KDW�ZH�QHHG�LQVWHDG��LQ�WKH�ZRUGV�RI�ORQJ�WLPH�&%6�H[HFX�
WLYH�)UHG�)ULHQGO\��LV�WR�RSHQ�RXU�PLQGV�DQG�³PDNH�WKH�DJRQ\�RI�GHFLVLRQ�PDN�
LQJ�VR�LQWHQVH�ZH�FDQ�RQO\�HVFDSH�E\�WKLQNLQJ�´
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It seems to me that a man should secure the well done, faithful servant, of his 
own conscience first and foremost, and let all other loyalties go.

Mark Twain

:KHQHYHU�ZH�PDNH�PRUDO�GHFLVLRQV��ZH�D൵HFW�RWKHU�SHRSOH��,Q�IDFW��DQ\RQH�ZKR�
LV�D൵HFWHG�E\�RXU�GHFLVLRQV�RU�KDV�VRPH�H൵HFW�RQ�XV�FRXOG�EH�FRQVLGHUHG�D�VWDNH�
KROGHU�±�RU��LQ�WKH�ODQJXDJH�RI�HWKLFV��D�moral claimant��7KLV�FODLPDQW�FRXOG�EH�
RXU�UHDGLQJ�RU�YLHZLQJ�SXEOLFV��WKH�SHRSOH�ZKR�SD\�RXU�VDODULHV��RXU�IDPLOLHV��
IULHQGV�� WKRVH�ZH�DUH�UHSRUWLQJ�RQ�� WKHLU� IDPLOLHV��RXU�IHOORZ�SURIHVVLRQDOV��RU�
YLUWXDOO\�DQ\RQH��7KH�IDFW�WKDW�WKH�PHGLD�VHULRXVO\�D൵HFW�VR�PDQ\�FRPSOLFDWHV�
PRUDO�GHFLVLRQV��EHFDXVH�ZH�PXVW�FRQVLGHU�DOO�WKRVH�D൵HFWHG�RU�EH�IRXQG�ODFNLQJ�
E\�WKRVH�ZKRVH�PRUDO�FODLPV�ZH�GR�QRW�FRQVLGHU�
$V�PHQWLRQHG�LQ�&KDSWHU����RXU�GDLO\�GHFLVLRQV�DV�SULYDWH�LQGLYLGXDOV�GRQ¶W�

XVXDOO\�D൵HFW�WKDW�PDQ\�SHRSOH��EXW�WKH�LQÀXHQFH�RI�HYHQ�WKRVH�SULYDWH�GHFLVLRQV�
PD\� KDYH� UHSHUFXVVLRQV� IDU� EH\RQG� RXU� LPPHGLDWH� FLUFOH�� ,PDJLQH�� WKHQ�� WKH�
LPSDFW�WKH�PHGLD�KDYH�RQ�YDVW�QXPEHUV�RI�SHRSOH�HYHU\�GD\��,I�ZH�DUH�WR�DFW�DV�
UHVSRQVLEOH�PHGLD�SUDFWLWLRQHUV��ZH�PXVW�FRQVLGHU�DOO�RI�WKRVH�SHRSOH�HYHU\�WLPH�
ZH�PDNH�D�GHFLVLRQ�D൵HFWLQJ�WKHP��,Q�RUGHU�WR�DFFRPSOLVK�WKDW��ZH�PXVW�¿UVW�
GHFLGH�H[DFWO\�ZKR�WKRVH�SHRSOH�DUH�DQG�ZKDW�OLNHO\�H൵HFW�ZH�ZLOO�KDYH�RQ�WKHP��
)RU�DOO�PHGLD�WKHUH�DUH�IRXU�SULPDU\�FODLPDQW�JURXSV�1

 • 2XU�FOLHQWV�FXVWRPHUV�
 • 7KH�RUJDQL]DWLRQ�IRU�ZKLFK�ZH�ZRUN�
 • 7KH�SURIHVVLRQ�RI�ZKLFK�ZH�DUH�D�SDUW�
 • 6RFLHW\�DV�D�ZKROH�

1DWXUDOO\��WKH�RUGHU�LQ�ZKLFK�ZH�DGGUHVV�WKHVH�JURXSV�ZLOO�GHSHQG�RQ�D�QXPEHU�
RI�YDULDEOHV��LQFOXGLQJ�

 • 7KH�PHGLD�MRE�ZH�KROG��LQ�MRXUQDOLVP��DGYHUWLVLQJ��RU�SXEOLF�UHODWLRQV��
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 • 7KH� HQYLURQPHQW� LQ�ZKLFK�ZH� KDYH� WR�PDNH� D�PRUDO� GHFLVLRQ� �SROLWLFDO��
HFRQRPLF��DQG�VRFLDO�IDFWRUV�LQFOXGHG��

 • 7KH�QDWXUH�RI�WKH�GHFLVLRQ�LWVHOI�
 • 7KH�FRQVWUDLQWV�ZH�IHHO�DV�D�UHVXOW�RI�WKHVH�RWKHU�YDULDEOHV�

7KH�GDQJHU�LV�WKDW�EHFDXVH�RI�WKHVH�FRQVWUDLQWV��ZH�DUH�PRUH�OLNHO\�WR�KRQRU�RXU�
REOLJDWLRQV�WR�WKRVH�ZKR�PRVW�D൵HFW�XV�UDWKHU�WKDQ�WKH�RWKHU�ZD\�DURXQG��)RU�
H[DPSOH��EHFDXVH�RI�RXU�UHOLDQFH�RQ�FOLHQWV��ZKR�SURYLGH�RXU�RSHUDWLQJ�FDSLWDO��
LQ�SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ��WKH�WHQGHQF\�LV�WR�FRQVLGHU�WKHP�RXU�SULPDU\�
FODLPDQWV��VRPHWLPHV�QHJOHFWLQJ�WKRVH�ZKRP�ZH�D൵HFW�GLUHFWO\�ZLWK�RXU�PHV�
VDJHV�±�RXU� WDUJHW�SXEOLFV�RU�DXGLHQFHV��7KDW¶V�ZK\� LW¶V� LPSRUWDQW� WR�GHYHORS�
DQ�RUJDQL]HG�PHWKRG�RI�LGHQWLI\LQJ�PRUDO�FODLPDQWV��2QH�ZD\�WR�GR�WKDW�LV�WR�
DSSO\�WKH�WKHRU\�RI�IXQFWLRQDO�PRUDO�REOLJDWLRQ��,I�ZH�XQGHUVWDQG�RXU�functional 
UHODWLRQVKLSV�ZLWK�WKHVH�YDULRXV�FRQVWLWXHQFLHV��ZH�FDQ�WKHQ�EHJLQ�WR�VRUW�RXW�RXU�
moral�REOLJDWLRQV�WR�WKHP�
&RQVLGHULQJ�WKH�FRQVHTXHQFHV�RI�RXU�DFWLRQV�LV�RQH�RI� WKH�SULPDU\�ZD\V�LQ�

ZKLFK�ZH�GH¿QH�RXU�UHODWLRQVKLSV�WR�RWKHUV��:H�VKRXOG�DYRLG�DFWLRQV�WKDW�UHVXOW�
LQ�QHJDWLYH�FRQVHTXHQFHV� IRU�RWKHUV�� DQG�SURPRWH�DFWLRQV� WKDW�EHDU� IDYRUDEOH�
FRQVHTXHQFHV��$Q�DGYHUWLVLQJ�DJHQF\��IRU�H[DPSOH��SURPRWHV�LWV�FOLHQW¶V�LQWHUHVWV�
EHFDXVH� WKH�FRQVHTXHQFH�RI�QRW�GRLQJ�WKDW�ZRXOG�EH� WKH� ORVV�RI� WKH�FOLHQW�� ,Q�
RWKHU�ZRUGV��WKH�FOLHQW�KDV�D�SRWHQWLDOO\�JUHDWHU�H൵HFW�RQ�WKH�DG�DJHQF\�WKDQ�YLFH�
YHUVD��/LNHZLVH��WKH�DJHQF\�KDV�D�SRWHQWLDOO\�JUHDWHU�H൵HFW�RQ�LWV�WDUJHW�DXGLHQFHV�
�FRQVXPHUV��WKDQ�WKH�RWKHU�ZD\�DURXQG�±�DW�OHDVW�XQGHU�QRUPDO�FRQGLWLRQV��$QG�
ZKDW�DERXW�WKH�DGYHUWLVLQJ�LQGXVWU\�LQ�JHQHUDO"�'RQ¶W�WKH�DFWLRQV�RI�HDFK�DJHQF\�
D൵HFW�WKH�ZKROH�RI�WKH�LQGXVWU\�IRU�EHWWHU�RU�ZRUVH"�7KH�VDPH�DSSOLHV�WR�QHZV�
RXWOHWV��7KH�PLVWDNH�RI�RQH�QHWZRUN� WHOHYLVLRQ�QHZV�DQFKRU� UHÀHFWV�QRW�RQO\�
RQ�WKHP��EXW�RQ�WKHLU�QHWZRUN�DQG�RQ�EURDGFDVW�MRXUQDOLVP�DV�D�ZKROH��,Q�RWKHU�
ZRUGV�� ZH� DUH� OLQNHG� WR� DOO� RXU� VWDNHKROGHUV� �FRQVWLWXHQWV�� SXEOLFV�� PDUNHWV��
DXGLHQFHV��HWF���E\�WKH�H൵HFWV�RXU�DFWLRQV�KDYH�RQ�WKHP�DQG�E\�WKH�H൵HFWV�WKH\�
KDYH�RQ�XV�

Relationships among Media and Their Claimants

6LQFH�WKH�YDULRXV�PHGLD�DQG�WKHLU�FRQVWLWXHQWV�DUH�LQWHUUHODWHG��WKURXJK�H൵HFWV���
UHODWLRQVKLSV�DPRQJ�WKHVH�SDUWLHV�EHFRPH�H[WUHPHO\�LPSRUWDQW��+RZ�WKH\�D൵HFW�
HDFK�RWKHU�LV�RIWHQ�D�UHVXOW�RI�WKH�OHYHO�RI�GHSHQGHQF\�DPRQJ�WKH�YDULRXV�SDUWLHV��
7KHUH�DUH�VHYHUDO�LGHQWL¿DEOH�UHODWLRQVKLSV�DPRQJ�SDUWLHV�EDVHG�RQ�WKH�OHYHO�RI�
GHSHQGHQF\��

 • 7KRVH�DPRQJ�SDUWLHV�WKDW�DUH�symmetrically independent��7KDW�LV��WKH�SDUWLHV�
DUH�LQGHSHQGHQW�HQRXJK�WKDW�HDFK�FRXOG�VXUYLYH�WKH�ORVV�RI�WKH�RWKHU��7KLV�
VRUW�RI�UHODWLRQVKLS�DOORZV�IRU�H[WUHPH�ÀH[LELOLW\��\HW�PD\�DOORZ�KHGJLQJ�
LQ� WKH� DUHDV�RI� REOLJDWLRQ� DQG�GXW\� VLQFH� WKH� ORVV� RI�� VD\��3DUW\�%� LV� QRW�
FUXFLDO�WR�3DUW\�$¶V�VXUYLYDO�DQG�YLFH�YHUVD��)RU�H[DPSOH��D�ODUJH�QRQSUR¿W�
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RUJDQL]DWLRQ�JHQHUDWHV� VHYHUDO�GLJLWDO�SXEOLFDWLRQV�D�PRQWK�YLD� DQ�RQOLQH�
GLVWULEXWLRQ�SODWIRUP�WKDW�KDQGOHV�GR]HQV�RI�VLPLODU�SXEOLFDWLRQV� IRU�ERWK�
SUR¿W� DQG� QRQSUR¿W� JURXSV�� 7KDW� GLVWULEXWLRQ� SODWIRUP� LV� GHSHQGHQW� RQ�
WKLV�QRQSUR¿W�IRU�SDUW�RI�LWV�EXVLQHVV��/LNHZLVH��WKH�QRQSUR¿W�LV�GHSHQGHQW�
RQ� WKH� GLVWULEXWLRQ� SODWIRUP� WR� KHOS� JHW� LWV�ZRUG� RXW��+RZHYHU�� ERWK� WKH�
GLVWULEXWLRQ�SODWIRUP�DQG�WKH�QRQSUR¿W�FRXOG�VXUYLYH�ZLWKRXW�HDFK�RWKHU�LI�
QHFHVVDU\��7KH�GLVWULEXWRU�ZLOO�WDNH�RQ�RWKHU�FOLHQWV�DQG�WKH�QRQSUR¿W�ZLOO�
¿QG�DQRWKHU�GLVWULEXWRU�

 • 7KRVH�DPRQJ�SDUWLHV�WKDW�DUH�asymmetrically dependent�RQ�HDFK�RWKHU��7KLV�
LPSOLHV�WKDW�DOWKRXJK�3DUW\�%�PD\�EH�GHSHQGHQW�RQ�3DUW\�$�IRU�VXUYLYDO��
3DUW\�$�PD\�QRW�EH�GHSHQGHQW�RQ�3DUW\�%��7KLV�DOORZV�IRU�VRPH�OHYHUDJLQJ�
DELOLW\� DQG� SRWHQWLDO� FRHUFLRQ� RQ� WKH� SDUW� RI� 3DUW\�$� DV�ZHOO� DV� KHGJLQJ�
LQ�WKH�DUHDV�RI�REOLJDWLRQ�DQG�GXW\��)RU�H[DPSOH��LQ�RUGHU�WR�VDYH�PRQH\��
D�FRPSDQ\�PD\�FXW�HPSOR\HH�VDODULHV��RU�QRW� UDLVH� WKHP��� LQFUHDVH�ZRUN�
GHPDQGV��RU�RWKHUZLVH�PLVWUHDW�HPSOR\HHV�ZKR�PD\�EH�FRPSOHWHO\�UHOLDQW�
RQ� WKH� FRPSDQ\� IRU� D� MRE�� 7KLV� ZRXOG� EH� ³KHGJLQJ´� RQ� WKH� FRPSDQ\¶V�
REOLJDWLRQ�WR�LWV�HPSOR\HHV�

 • 7KRVH� LQ� ZKLFK� WKH� SDUWLHV� DUH� VR� interdependent� WKDW� QHLWKHU� FDQ�
VXUYLYH� ZLWKRXW� WKH� RWKHU�� 7ZR� RU� PRUH� SDUWLHV� HQJDJHG� LQ� WKLV� W\SH� RI�
FRH[LVWHQFH� PXVW� UHDFK� PXWXDO� XQGHUVWDQGLQJ� DQG� FRPSURPLVH� LQ� RUGHU�
WR� VXUYLYH�� 7KH� UHODWLRQVKLS� EHWZHHQ� WKH� HQWHUWDLQPHQW� ³QHZV´� LQGXVWU\�
DQG� WKH�FHOHEULWLHV� WKDW� WKH\�FRYHU� LV� WKLV� W\SH�RI�DVVRFLDWLRQ��1HLWKHU� WKH�
LQGXVWU\� QRU� WKH� ³VWDUV´� LW� FRYHUV� FDQ� VXUYLYH�ZLWKRXW� HDFK� RWKHU�� 6RPH�
OHYHO� RI� FRPSURPLVH�PXVW� EH� UHDFKHG� LQ�RUGHU� IRU� WKHP� WR� VXUYLYH��7KLV�
FDXVHV� DQ� RQJRLQJ� WHQVLRQ� EHWZHHQ� WKH� SDUWLHV� WKDW� LV�PDQDJHG� RQO\� E\�
FRQVWDQW� DGMXVWPHQW� LQ� WKH� UHODWLRQVKLS� LQ� RUGHU� WR� PDLQWDLQ� EDODQFH� 
,W� LV� LPSRUWDQW� WR� QRWH� WKDW� WKHVH� FDWHJRULHV� PD\� QRW� DSSO\� WR� D� JLYHQ�
UHODWLRQVKLS�DPRQJ�SDUWLHV�DOO�WKH�WLPH��DQG�FDQ��LQ�IDFW��EH�VLWXDWLRQDO��)RU�
LQVWDQFH��D�FRPSDQ\�PD\�EH�LQ�WKH�SRZHU�SRVLWLRQ�ZLWK�LWV�HPSOR\HHV�PRVW�
RI�WKH�WLPH��EXW�D�VWULNH�E\�XQLRQ�HPSOR\HHV�PD\�QHXWUDOL]H�WKDW�SRVLWLRQ��DW�
OHDVW�IRU�D�WLPH�

Functional versus Moral Obligation

7KH�WKHRU\�RI�IXQFWLRQDO�PRUDO�REOLJDWLRQ�VXJ�
JHVWV� WKDW�� HVSHFLDOO\� LQ� FOLHQW�EDVHG� SURIHV�
VLRQV�VXFK�DV�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV��
REYLRXV� IXQFWLRQDO� REOLJDWLRQV� �XVXDOO\� HJR�
LVWLF�� WR� VHUYH� WKH� FOLHQW¶V� LQWHUHVWV� VRPHWLPH�
VXEVWLWXWH� IRU� OHVV� REYLRXV� PRUDO� REOLJDWLRQV�
�XVXDOO\� XWLOLWDULDQ�� WR� WKLUG� SDUWLHV�� W\SLFDOO\�
RXW�RI�D�VHQVH�RI�VKRUW�WHUP�SRVLWLYH�RXWFRPHV�
IRU� ERWK� WKH� FOLHQW� DQG� WKH� FOLHQW¶V� DJHQW��

The theory of functional/moral 
obligation suggests that obvious 
functional obligations (usually 
egoistic) to serve the client’s 
interests sometimes substitute 
for less obvious moral obliga-
tions (usually utilitarian) to third 
parties.
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+RZHYHU��D�IDLOXUH� WR�UHFRJQL]H�WKDW�D�SXUHO\�IXQFWLRQDO�REOLJDWLRQ�WR�D�FOLHQW�
VKRXOG�QRW�RYHUULGH�D�PRUDO�REOLJDWLRQ�WR�WKLUG�SDUWLHV�GRHVQ¶W�DEVROYH�WKH�DJHQW�
RI�WKH�PRUDO�REOLJDWLRQ�
:H� WHQG� WR� VRUW� FODLPDQWV� E\� WKHLU� UHODWLRQVKLS� WR� XV�� DQG�ZH� WHQG� WR� EDVH�

RXU�REOLJDWLRQV�RQ�KRZ�functionally�UHOLDQW�ZH�DUH�RQ�WKHP��QRW�WKH�RWKHU�ZD\�
DURXQG��)RU�H[DPSOH�

 • We are typically more obligated to those upon which we depend for major 
support��)RU�H[DPSOH��D�WHOHYLVLRQ�VWDWLRQ�GHSHQGV�RQ�LWV�RZQHU�IRU�VWDUWXS�
FDSLWDO��ZLWKRXW�ZKLFK�LW�FRXOG�QRW�VXUYLYH��,Q�PRVW�FDVHV�WKH�RZQHU�KDV�WKH�
SRZHU�SRVLWLRQ�ZLWK�UHJDUG�WR�PDMRU�GHFLVLRQV�WKH�VWDWLRQ�PD\�PDNH��7KH�
RZQHU�KDV�D�VWURQJHU�IXQFWLRQDO�FODLP�RQ�WKH�DFWLRQV�RI�WKH�VWDWLRQ�

 • We are typically more obligated to those with whom we are mutually 
dependent��)RU�H[DPSOH��WKH�WHOHYLVLRQ�VWDWLRQ�LV�GHSHQGHQW�RQ�LWV�DGYHUWLV�
HUV��ZLWKRXW�ZKRP�LW�FRXOG�QRW�VXUYLYH��$W�WKH�VDPH�WLPH�WKH�DGYHUWLVHUV�DUH�
GHSHQGHQW�RQ�WKH�VWDWLRQ�DV�D�SULPDU\�PHGLD�RXWOHW��ZKLFK�WKH\�QHHG�WR�KHOS�
HQVXUH�WKHLU�VXUYLYDO��7KH\�KDYH�VWURQJ�IXQFWLRQDO�FODLPV�RQ�HDFK�RWKHU¶V�
DFWLRQV�

 • We are typically less obligated to those that depend on us for major support��
)RU�H[DPSOH�� WKH�QRQSUR¿W�FRPPXQLW\��VRFLDO�VHUYLFH�DJHQFLHV��FKDULWLHV��
HWF���PD\�XVH�WKH�ORFDO�WHOHYLVLRQ�VWDWLRQ�DV�DQ�RXWOHW�IRU�DQQRXQFHPHQWV�DQG�
IRU�QHZV�FRYHUDJH��KRZHYHU��WKH�VWDWLRQ�PD\�FKRRVH�ZKDW�WR�UXQ�DQG�ZKDW�
QRW�WR�UXQ��7KH�DJHQFLHV¶�IXQFWLRQDO�FODLPV�DUH��WKXV��ZHDNHU�

 • We are typically less obligated to those that are totally independent from us 
and from whom we are totally independent��)RU�H[DPSOH��WHOHYLVLRQ�VWDWLRQV�
LQ�D�JLYHQ�DUHD�GR�QRW�UHO\�SDUWLFXODUO\�RQ�HDFK�RWKHU�DQG��LQ�IDFW��DFWLYHO\�
FRPSHWH�IRU�WKH�VDPH�DGYHUWLVHUV�DQG�DXGLHQFHV��7KHLU�IXQFWLRQDO�FODLPV�RQ�
HDFK�RWKHU�DUH�ZHDNHU�

 • ,Q� WKLV� UDQNLQJ�� WKH� QRWLRQ�RI� FODLPV� LV� EDVHG�RQ� WKH�QHFHVVLW\� WR�PDLQWDLQ�
FHUWDLQ�UHODWLRQVKLSV�RYHU�RWKHUV��,W�LV�HQWLUHO\�functional��)RU�LQVWDQFH��LW�PD\�
EH�PRUH�IXQFWLRQDOO\�LPSRUWDQW�IRU�D�35�¿UP�WR�PDLQWDLQ�D�JRRG�UHODWLRQVKLS�
ZLWK�FOLHQWV�WKDQ�ZLWK�WKHLU�WDUJHW�DXGLHQFH��7KDW¶V�EHFDXVH�WKH�FODLPDQWV�DUH�
GH¿QHG�EDVHG�RQO\�RQ�WKHLU�IXQFWLRQDO�UHODWLRQVKLS�WR�WKH�RUJDQL]DWLRQ�DQG�KRZ�
GHSHQGHQW�WKH\�DUH�RQ�XV�YHUVXV�KRZ�GHSHQGHQW�ZH�DUH�RQ�WKHP��7KXV��DQ\�
UDQNLQJ�ZLOO�EH�PDGH�SXUHO\�RQ�DQ�amoral�EDVLV��QR�HWKLFDO�YDOXHV�DUH�DSSOLHG���
7KH�QDWXUH�RI�IXQFWLRQDO�REOLJDWLRQV�LV�WKDW�WKH\�FDUU\�QR�PRUDO�ZHLJKW��

 • %XW��IURP�DQ�HWKLFDO�SHUVSHFWLYH��WKLV�MXVW�GRHVQ¶W�VHHP�ULJKW��)URP�DQ�HWKL�
FDO�SHUVSHFWLYH��LW�ZRXOG�VHHP�WKDW�WKH�SDUW\�ZLWK�WKH�PRVW�SRZHU�LQ�D�UHOD�
WLRQVKLS�LV�PRUH�PRUDOO\�REOLJDWHG��LI�IRU�QR�RWKHU�UHDVRQ�WKDQ�LW�KDV�PRVW�RI�
WKH�SRZHU�DQG�WKHUHIRUH�PRUH�SRWHQWLDO�WR�KDUP�WKH�ZHDNHU�SDUW\��$OWKRXJK�
WKH�ZHDNHU�SDUW\�LV�FHUWDLQO\�REOLJDWHG��SHUKDSV�VLPSO\�WR�KROG�XS�LWV�HQG�RI�
D�FRQWUDFW���LWV�SRVLWLRQ�DV�WKH�GHSHQGHQW�SDUW\�SXWV�LW�DW�D�QDWXUDO�GLVDGYDQ�
WDJH�DQG�VRPHZKDW�DW�WKH�PHUF\�RI�WKH�PRUH�SRZHUIXO�SDUW\�
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 • $OWKRXJK�WKHUH�DUH�PDQ\�VXEWOH�DQG�YDU\LQJ�OHY�
HOV�RI�SRZHU�ZLWKLQ�DQ\�UHODWLRQVKLS�� WKH�SDUWLHV�
LQYROYHG� XVXDOO\� UHFRJQL]H� ZKHQ� WKH\� KDYH� WKH�
XSSHU�KDQG�DQG�ZKHQ�WKH\�GR�QRW��7KXV��D�VLPSOH�
UXOH�PLJKW�EH�� WKRVH�ZLWK� WKH�JUHDWHU�SRZHU� LQ�D�
UHODWLRQVKLS�DUH�PRUH�PRUDOO\�REOLJDWHG�

,I�ZH� VXEVWLWXWH�moral� REOLJDWLRQ� IRU� functional� REOLJDWLRQ�� WKH� TXHVWLRQ� WKHQ�
EHFRPHV��'RHV�DQ�REOLJDWLRQ�WR�D�VWURQJHU�FODLPDQW�RXWZHLJK�DQ�REOLJDWLRQ�WR�
D�ZHDNHU�FODLPDQW�VLPSO\�EHFDXVH�RI�WKH�IXQFWLRQDO�QDWXUH�RI�WKH�UHODWLRQVKLS"�
7KLV�JRHV�WR�WKH�KHDUW�RI�REOLJDWLRQ�DV�DQ�HWKLFDO�FRQVWUXFW�DQG�KLJKOLJKWV�WKH�WHQ�
VLRQ�EHWZHHQ�REOLJDWLRQV�WR�VWURQJHU�FODLPDQWV��VXFK�DV�RZQHUV�RI�PHGLD�RXWOHWV�
RU�FOLHQWV�RI�DGYHUWLVLQJ�DJHQFLHV��DQG�REOLJDWLRQV�WR�ZHDNHU�WKLUG�SDUWLHV��VXFK�
DV�WKRVH�RQ�WKH�UHFHLYLQJ�HQG�RI�RXU�PHVVDJHV���)RU�LQVWDQFH��GRHV�WKH�REOLJDWLRQ�
WR�WXUQ�D�SUR¿W�DW�DQ�DGYHUWLVLQJ�DJHQF\�DEVROYH�WKH�DJHQF\�RI�DQ�REOLJDWLRQ�WR�EH�
WUXWKIXO�WR�WKHLU�WDUJHW�DXGLHQFHV"�)XQFWLRQDOO\��WKH\�PD\�EH�EHWWHU�R൵�KRQRULQJ�
FOLHQW�LQWHUHVWV��EXW�DUH�WKH\�EHWWHU�R൵�PRUDOO\"

The Nature of Obligation

(DFK�GHFLVLRQ�ZLWK�HWKLFDO�LPSOLFDWLRQV�EULQJV�ZLWK�LW�FHUWDLQ�REOLJDWLRQV��7KLV�LV�
WKH�SRLQW�DW�ZKLFK�ZH�PXVW�EHJLQ�WR�EDODQFH�WKRVH�REOLJDWLRQV�DPRQJ�FRPSHWLQJ�
FODLPV��DQG�DW�ZKLFK�QHHG� WR�FRQVLGHU� WKH�EURDGHU�VFRSH�RI�moral�REOLJDWLRQ��
7R�PRUH�FRPSOHWHO\�GLVFKDUJH�RXU�REOLJDWLRQV�WR�WKH�DUUD\�RI�PRUDO�FODLPDQWV�
WKDW�ZH�IDFH�DW�HYHU\�GHFLVLRQ�SRLQW��ZH�PXVW�DOVR�FRQVLGHU�FRQVHTXHQFHV��$V�
QRWHG�HDUOLHU��WKH�H൵HFWV�RI�RXU�DFWLRQV�RQ�RWKHUV�DUH�WKH�PDLQ�UHDVRQ�ZH�UHFRJ�
QL]H�REOLJDWLRQ�LQ�WKH�¿UVW�SODFH��7KLV�¿WV�QLFHO\�ZLWK�WKH�FRQFHSW�RI�LGHQWLI\LQJ�
PRUDO�FODLPDQWV�E\�RXU�H൵HFW�RQ�WKHP�DQG�RU�WKHLU�H൵HFW�RQ�XV��+RZHYHU��ZH�
PXVW�UHFRJQL]H�ERWK�RXU�IXQFWLRQDO�UHODWLRQVKLSV�DQG�RXU�PRUDO�REOLJDWLRQV��)RU�
LQVWDQFH��DOWKRXJK�ZH�PD\�EH�DEOH�WR�LGHQWLI\�DQ�DV\PPHWULFDO�UHODWLRQVKLS�LQ�
WKH�IRUP�RI�D�VSHFLDO�LQWHUHVW�JURXS��WKLV�RQO\�WHOOV�XV�WKDW�ZH�PXVW�GHDO�ZLWK�WKDW�
JURXS�WKURXJK�VRPH�IXQFWLRQDO��QRQPRUDO�DFWLYLW\��,W�GRHV�QRW�LQGLFDWH�RXU�PRUDO�
REOLJDWLRQ��DQG�RXU�PRUDO�REOLJDWLRQ�LV�RI�SDUDPRXQW�LPSRUWDQFH�

What Is Obligation?

2EOLJDWLRQ�XVXDOO\�LPSOLHV�D�ERQG��HLWKHU�OHJDO��VRFLDO��RU�PRUDO�±�DQ�RZLQJ�RI�
VRPHWKLQJ�WR�VRPHRQH�RU�VRPHWKLQJ��7KDW�REOLJDWLRQ�H[LVWV�ZKHWKHU�ZH�FKRRVH�
WR� UHFRJQL]H� LW� RU� QRW��2EOLJDWLRQ� LV� D� QDWXUDO� FRQFRPLWDQW� RI� OLYLQJ�ZLWKLQ� D�
VRFLHW\��%HFDXVH�RI�RXU�VRFLDO�LQWHUDFWLRQV��ZH�LQFXU�REOLJDWLRQ��DQG�ZH�WHQG�WR�
UHFRJQL]H�WKDW�ZH�KDYH�GRQH�VR�
7KH�WHUP�³REOLJDWLRQ´�LV�URXJKO\�V\QRQ\PRXV�ZLWK�WKH�WHUP�³GXW\�´�DV�XVHG�

E\�D�QXPEHU�RI�SKLORVRSKHUV��7KH�JHQHUDO�DVVXPSWLRQ�DERXW�PRUDO�GXWLHV�LV�WKDW�

Those with the 
greater power in a 
relationship are more 
morally obligated.
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ZH�KDYH�WKHP��7KHVH�GXWLHV�DUH�QRW�PHUHO\�WKRVH�WKDW�ZH�FUHDWH�WKURXJK�VXFK�
DFWLRQV�DV�PDNLQJ�SURPLVHV�RU� LQFXUULQJ�GHEW��:H�DOVR�KDYH�³QDWXUDO´�GXWLHV�
WR�RWKHUV�³VLPSO\�EHFDXVH�WKH\�DUH�SHRSOH�ZKR�FRXOG�EH�KHOSHG�RU�KDUPHG�E\�
RXU�DFWLRQV�´��:H�DOVR�DUH�REOLJDWHG�PHUHO\�E\�EHLQJ�PHPEHUV�RI�KXPDQ�VRFL�
HW\��2QH�LV�REOLJDWHG�DW�WKH�SHUVRQDO��IDPLOLDO��RFFXSDWLRQDO��DQG�VRFLHWDO�OHYHOV�
±� HDFK� UHSUHVHQWLQJ�GL൵HULQJ� LQWHQVLWLHV� RI� REOLJDWLRQ� DQG�GL൵HULQJ� OHYHOV� RI�
IRUPDOLW\��(GXFDWRU�DQG�HWKLFLVW�/RXLV�'D\�UHPLQGV�XV�WKDW�³RXU�PRUDO�FDOFXOD�
WLRQV�D൵HFW�RWKHU�KXPDQV��UHJDUGOHVV�RI�ZKHWKHU�WKHVH�LQGLYLGXDOV�DUH�NQRZQ�
SHUVRQDOO\� WR�XV�RU�DUH�PHPEHUV�RI� WKDW�DPRUSKRXV�PDVV�NQRZQ�DV� WKH�SXE�
OLF�´��7KH�SKLORVRSKHU�7��0��6FDQORQ�VXJJHVWV� WKDW�³ZKDW�ZH�RZH� WR�RWKHUV´�
LV�GHWHUPLQHG��WR�D�JUHDW�GHJUHH��E\�ZKDW�WKH\�FDQ�MXVWL¿DEO\�H[SHFW�RI�XV���,Q�
RWKHU�ZRUGV��ZH�PXVW�WUHDW�RWKHUV�DV�WKH\�H[SHFW�WR�EH�WUHDWHG�±�D�YHUVLRQ�RI�WKH�
*ROGHQ�5XOH�
2EOLJDWLRQV�DULVH�QRW�RQO\�IURP�JHQHUDO�VRFLDO�UHODWLRQVKLSV�EXW�DOVR�IURP�UHOD�

WLRQVKLSV�GHVFULEHG�E\�RXU�UROHV�DQG�IXQFWLRQV�LQ�OLIH��LQFOXGLQJ�RXU�MREV��7KXV��
ZH�DUH�REOLJDWHG�H[SOLFLWO\�DQG� LPSOLFLWO\� LQ�RXU� UHODWLRQVKLSV�ZLWK�RWKHUV�ZH�
FRPH�LQ�FRQWDFW�ZLWK�WKURXJK�RXU�GDLO\�ZRUN��,Q�WKH�YLHZ�RI�SKLORVRSKHU�%HUQDUG�
*HUW��GXWLHV�DUH�SULPDULO\�FRQQHFWHG�ZLWK�MREV��R൶FHV��SRVLWLRQV��DQG�WKH�OLNH�� 
'XWLHV�DUH�ERWK�YROXQWDULO\�LQFXUUHG�DQG�IRUFHG��DV�WKH�GXW\�WR�REH\�WKH�ODZ���
³'R�\RXU�GXW\�´�LQ�WKH�VHQVH�RI�QDWXUDO�REOLJDWLRQ�� LV�RQH�RI� WKH�NH\�UXOHV�VHW�
GRZQ�E\�*HUW��+RZHYHU��KH�HPSKDWLFDOO\�SRLQWV�RXW�WKDW�GRLQJ�\RXU�GXW\�LV�QRW�
V\QRQ\PRXV�ZLWK�VLPSO\�GRLQJ�ZKDW�\RX�DUH�SDLG�WR�GR�

2QH¶V�MRE�LQYROYHV�GXWLHV�RQO\�WR�WKH�H[WHQW�WKDW�WKH�MRE�GRHV�QRW�UHTXLUH�RQH�
WR�NLOO�KLV�LQQRFHQW�YLFWLP��WKRXJK�KH�PD\�KDYH�EHHQ�SDLG�D�VL]DEOH�VXP�WR�
GR�WKDW��2QH�FDQQRW�KDYH�D�GXW\�WR�XQMXVWL¿DEO\�YLRODWH�D�PRUDO�UXOH��

Ross’s Moral Duties

0RUDO�SKLORVRSKHU�:LOOLDP�'DYLG�5RVV�GH¿QHG�VL[�DUHDV�KH�EHOLHYHG�DOO�KXPDQ�
EHLQJV�ZRXOG�UHFRJQL]H��LQ�RQH�IRUP�RU�DQRWKHU��DV�EHLQJ�PRUDOO\�ELQGLQJ���5RVV�
EHOLHYHG�WKDW�ZH�ZRXOG�UHFRJQL]H� WKHVH�GXWLHV�EHFDXVH�ZH�DUH�KXPDQ�EHLQJV��
DQG�DV�VXFK�ZH�DUH�LQFOLQHG�WR�OLYH�LQ�VRFLDO�VWUXFWXUHV�KHOG�WRJHWKHU�LQ�SDUW�E\�
REOLJDWLRQ��+H�UHIHUUHG�WR�WKHVH�REOLJDWLRQV�DV�prima facie�GXWLHV��ZKLFK�PHDQV�
WKDW�WKH\�VKRXOG�EH�FRQVLGHUHG�ELQGLQJ��DOO�RWKHU�IDFWRUV�EHLQJ�HTXDO�±�LQ�RWKHU�
ZRUGV�� LI� QR� RWKHU� GXW\� RU� FRPSOLFDWLRQ� LQWHUIHUHV� ZLWK� WKH� FRQVLGHUDWLRQ� RI�
WKH� REOLJDWLRQ� LQ� TXHVWLRQ��8QOHVV� WKHUH� DUH� VX൶FLHQWO\� VWURQJ�PRUDO� UHDVRQV�
RWKHUZLVH��ZH�DUH�REOLJDWHG�WR�IXO¿OO�WKHVH�GXWLHV��HYHQ�LI�QR�EHQH¿W�UHVXOWV��$�
PRUDO�REOLJDWLRQ�LV�DQ�REOLJDWLRQ�WKDW�\RX�PXVW�UHFRJQL]H�HYHQ�LI�\RX�GHFLGH�WR�
LJQRUH�LW��5RVV¶V�VL[�FDWHJRULHV�RI�REOLJDWLRQ�DUH�DV�IROORZV�

 • 'XWLHV� RI� ¿GHOLW\�� ,I� \RX� SURPLVH� �H[SOLFLWO\� RU� LPSOLFLWO\�� WR� SHUIRUP�
VRPH�DFW�RU�WR�DEVWDLQ�IURP�SHUIRUPLQJ�VRPH�DFW��WKHQ�\RX�DUH�REOLJHG�WR�
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SHUIRUP�WKDW�DFW�RU�WR�DEVWDLQ�IURP�SHUIRUPLQJ�WKDW�DFW��)RU�LQVWDQFH��PRVW�
UHODWLRQVKLSV��SURIHVVLRQDO�DQG�SHUVRQDO��DVVXPH�D�GXW\�WR�WHOO�WKH�WUXWK��RU�
DW�OHDVW�QRW�WR�OLH��'XWLHV�RI�¿GHOLW\�ZRXOG�DOVR�LQFOXGH�UHPDLQLQJ�IDLWKIXO�
WR�FRQWUDFWV��H[SOLFLW�RU�LPSOLFLW��DQG�NHHSLQJ�SURPLVHV��7KLV�FDWHJRU\�DOVR�
LQFOXGHV�GXWLHV�RI�UHSDUDWLRQ�� WKDW� LV�� LI�\RX�SHUIRUP�D�ZURQJ�DFWLRQ�ZLWK�
UHVSHFW�WR�DQRWKHU�SHUVRQ��\RX�DUH�REOLJHG�WR�XQGR�WKH�ZURQJ�

 • Duties of gratitude��,I�DQ\�SHUVRQ�SHUIRUPV�VRPH�VHUYLFH��IDYRU��IRU�\RX��
WKHQ� \RX� KDYH� VRPH� REOLJDWLRQ� WR� WKH� SHUVRQ� ZKR� SHUIRUPHG� WKH� IDYRU��
7KLV�ZRXOG�DSSO\�ERWK�WR�UHODWLRQVKLSV�EHWZHHQ�IULHQGV�DQG�WR�UHODWLRQVKLSV�
EHWZHHQ�HPSOR\HU�DQG�HPSOR\HH��)RU�H[DPSOH��LI�\RXU�HPSOR\HU�WUHDWV�\RX�
LQ�DQ�H[FHSWLRQDOO\�IDYRUDEOH�PDQQHU��DERYH�WKDW�QRUPDOO\�H[SHFWHG�LQ�DQ�
HPSOR\HH±HPSOR\HU� UHODWLRQVKLS��\RXU�REOLJDWLRQ�ZRXOG�GHHSHQ� WR�KRQRU�
\RXU�HPSOR\HU¶V�ZLVKHV�EH\RQG�WKH�GXW\�RI�¿GHOLW\�

 • Duties of justice��,I�DQ\�SHUVRQ�PHULWV�D�GLVWULEXWLRQ�RI�VRPHWKLQJ��W\SLFDOO\�
VRPHWKLQJ�WKDW�ZLOO�UHVXOW�LQ�SOHDVXUH��KDSSLQHVV��RU�VDWLVIDFWLRQ���DQG�\RX�
FDQ�EULQJ�WKDW�GLVWULEXWLRQ�DERXW��RU�SUHYHQW�DQ�XQPHULWHG�GLVWULEXWLRQ���WKHQ�
\RX�DUH�REOLJHG�WR�GLVWULEXWH�ZKDW�LV�PHULWHG��RU�SUHYHQW�ZLWKKROG�ZKDW�LV�
QRW�PHULWHG���,Q�SUDFWLFH��WKLV�FDQ�RIWHQ�PHDQ�JLYLQJ�JUHDWHU�FRQVLGHUDWLRQ�
WR�WKH�FODLPV�RI�WKRVH�ZKR�GHVHUYH�LW�UDWKHU�WKDQ�WR�WKRVH�ZKR�GHPDQG�LW��
UHJDUGOHVV�RI�WKHLU�SRVLWLRQ�RU�SRZHU�

 • 'XWLHV�RI�EHQH¿FHQFH��,I�\RX�FDQ�PDNH�VRPH�SHUVRQ�EHWWHU�ZLWK�UHVSHFW�WR�
WKHLU�VWDWH�RI�H[LVWHQFH��WKHQ�\RX�DUH�REOLJHG�WR�GR�VR��$Q�H[DPSOH�RI�WKLV�
ZRXOG�EH�FRUSRUDWH�SKLODQWKURS\�RU�WKH�SUR�ERQR�ZRUN�RI�SURIHVVLRQDOV��,Q�D�
GHFLVLRQ�PDNLQJ�VLWXDWLRQ��WKLV�GXW\�PD\�REOLJH�\RX�WR�DFW�ZKHQ�QRQDFWLRQ�
LV�SUHIHUUHG�RU�UHFRPPHQGHG�E\�RWKHUV�

 • Duties of self-improvement�� ,I�\RX�FDQ�PDNH�\RXUVHOI�EHWWHU�ZLWK� UHVSHFW�
WR�\RXU� VWDWH�RI�H[LVWHQFH�� WKHQ�\RX�DUH�REOLJHG� WR�GR�VR��7KLV�FDQ�FRYHU�
DQ\WKLQJ� IURP� SUHVHUYLQJ� \RXU� RZQ� LQWHJULW\� WR� WDNLQJ� DGYDQWDJH� RI� D�
IDYRUDEOH�VLWXDWLRQ�IRU�VHOI�LPSURYHPHQW�

 • Duties of noninjury�� ,I� \RX� DUH� LQ� D� SRVLWLRQ� WR� DYRLG� KXUWLQJ� VRPHRQH��
WKHQ�\RX�DUH�REOLJHG�WR�GR�VR��7KLV�FRQWUDVWV�ZLWK�WKH�GXW\�RI�EHQH¿FHQFH��
$OWKRXJK� QRW� LQMXULQJ� RWKHUV� LQFLGHQWDOO\�PHDQV� GRLQJ� WKHP� JRRG�� 5RVV�
LQWHUSUHWV� WKH� DYRLGDQFH� RI� LQMXULQJ� RWKHUV� DV� D�PRUH� SUHVVLQJ� GXW\� WKDQ�
EHQH¿FHQFH��7KLV�PD\��LQ�IDFW��EH�WKH�PRVW�LPSRUWDQW�RI�5RVV¶V�GXWLHV��VLQFH�
LW�LPSOLHV�WKDW�WKH�SRVVLELOLW\�RI�LQMXU\�WR�DQ\�FODLPDQW�WR�ZKRP�\RX�DUH�REOL�
JDWHG�PXVW�EH�DVVLJQHG�VRPH�ZHLJKW��+RZHYHU��WKLV�YHU\�RIWHQ�UHVXOWV�LQ�D�
IRUP�RI�FRVW±EHQH¿W�RU�ULVN±EHQH¿W�DQDO\VLV��ZKLFK�LV�FRXQWHU�WR�WKH�XQGHU�
O\LQJ�SUHPLVH�RI�GXW\�EDVHG�WKHRU\��WKDW�UXOHV�FDQ��DQG�VKRXOG��EH�PRUDO�LQ�
DQG�RI�WKHPVHOYHV��DQG�QRW�EDVHG�RQ�FRQVLGHUDWLRQV�RI�RXWFRPH�

(WKLFLVW� &KULVWRSKHU� 0H\HUV� IXUWKHU� GLYLGHV� WKHVH� GXWLHV� LQWR� WKRVH� WKDW� DUH�
IRUZDUG�ORRNLQJ�DQG�EDFNZDUG�ORRNLQJ��)RUZDUG�ORRNLQJ�REOLJDWLRQV�DUH�WKRVH�
EDVHG� RQ� SRWHQWLDO� FRQVHTXHQFHV�� VXFK� DV� EHQH¿FHQFH� DQG� QRQLQMXU\��2Q� WKH�
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RWKHU�KDQG��SURPLVH�NHHSLQJ��¿GHOLW\���JUDWLWXGH��DQG�UHSDUDWLRQ�DUH�EDFNZDUG�
ORRNLQJ�EHFDXVH�WKH\�JHW�WKHLU�ZHLJKW�IURP�SUHYLRXV�DFWV��+H�DOVR�QRWHV�WKDW�

7KLV�OLVW�LV�QRW�LQWHQGHG�WR�EH�KLHUDUFKLFDO�EHFDXVH�DFWXDO�GXW\�FDQ�EH�GHWHU�
PLQHG�RQO\�LQ�WKH�FRQWH[W�RI�VSHFL¿F�FLUFXPVWDQFHV�«�>DQG�WKDW@�WR�GHWHU�
PLQH�WKH�DFWXDO�GXW\��RQH�PXVW�¿UVW�MXGJH�ZKLFK�SULPD�IDFLH�GXWLHV�WR�EH�DW�
VWDNH�DQG�WR�ZKDW�H[WHQW��

1DWXUDOO\��DOO�RI� WKH�VL[�REOLJDWLRQV� OLVWHG�E\�5RVV�
PD\� EH� DSSOLFDEOH� LQ� DQ\� SRWHQWLDO� UHODWLRQVKLS�
DPRQJ�SDUWLHV��KRZHYHU��LW�LV�PRUH�OLNHO\��JLYHQ�WKH�
GLUHFWLRQ�RI� FRQVHTXHQFHV�� WKDW�PRUH�RI� WKHP�ZLOO�
FRPH�LQWR�SOD\�ZLWK�WKRVH�ZKR�DUH�DV\PPHWULFDOO\�
UHODWHG�±�WKRVH�ZLWK�ZHDNHU�IXQFWLRQDO�FODLPV�RQ�XV��
*LYHQ� WKDW� WKHUH� LV� W\SLFDOO\�DQ� LPEDODQFH� LQ�REOL�
JDWLRQ�LQ�IDYRU�RI�VWURQJHU�FODLPDQWV��H�J���RZQHUV��
HPSOR\HUV��DQG�FOLHQWV���ZH�QHHG�WR�EH�SDUWLFXODUO\�
FDUHIXO�WR�R൵VHW�WKLV�WHQGHQF\�E\�KRQRULQJ�DOO�REOL�
JDWLRQV��HVSHFLDOO\�WKRVH�WR�ZHDNHU�SDUWLHV�
7KH�NH\� LV� WR�UHPHPEHU� WKDW�ZH�DUH� WLHG� WR�RXU�VWDNHKROGHUV�E\�PRUH� WKDQ�

MXVW� HFRQRPLF�RU� SROLWLFDO� OLQNDJHV��:H�DUH� WLHG� WR� WKHP� VRFLDOO\�� DQG� VRFLDO�
OLQNV�LPSO\�REOLJDWLRQ��:H�PXVW�DOZD\V�DVN�QRW�RQO\�WR�ZKRP�ZH�DUH�OLQNHG��
EXW�DOVR�LQ�ZKDW�ZD\�ZH�DUH�OLQNHG��REVHUYLQJ�ERWK�IXQFWLRQDO�DQG�PRUDO�WLHV��
:H�PD\��DIWHU�GHWHUPLQLQJ�RXU�REOLJDWLRQV��LJQRUH�WKHP��%XW�ZH�FDQQRW�DYRLG�
WKH�OLNHOLKRRG�WKDW�RWKHUV�UHFRJQL]H�WKHVH�VDPH�REOLJDWLRQV�DQG�DUH�YHU\�OLNHO\�
WR�KROG�XV�DFFRXQWDEOH�ZKHQ�ZH�GR�QRW�KRQRU� WKHP��$V�\RX�PLJKW� LPDJLQH��
KRZHYHU��QRW�HYHU\RQH�DJUHHV�WKDW�WKH�PHGLD�KDYH�DQ\�REOLJDWLRQ�DW�DOO�WRZDUG�
WKHLU�FODLPDQWV�

The Libertarian Approach

:KHQ�ZH�KHDU� WKH�ZRUG�³OLEHUWDULDQ�´�ZH�RIWHQ�FRQMXUH�XS�DQ� LPDJH�RI�JXQ�
WRWLQJ�FDGUHV�RI�QRQFRQIRUPLVWV�KROHG�XS�LQ�VRPH�UHPRWH�UHJLRQ�RI�WKH�FRXQWU\�
DZDLWLQJ� WKH� LQHYLWDEOH�JRYHUQPHQW�DWWDFN��:KDW�ZH�GRQ¶W�XVXDOO\� WKLQN�RI� LV�
WKH�PRGHUQ�PHGLD��,Q�D�VHQVH��WKH�8QLWHG�6WDWHV�ZDV�IRXQGHG�RQ�WKH�FRQFHSW�RI�
OLEHUWDULDQLVP��5RXJKO\�VSHDNLQJ��OLEHUWDULDQLVP�KROGV�WKDW�IUHHGRP�VKRXOG�EH�
XQERXQGHG��WKHUH�VKRXOG�EH�QR�UHVWULFWLRQV�RQ�DQ�LQGLYLGXDO¶V�IUHHGRP�WR�GR�ZKDW�
WKH\�SOHDVH��,I�ZH�UHPHPEHU�KRZ�WKH�8QLWHG�6WDWHV�ZDV�IRXQGHG�±�DV�D�UHDFWLRQ�
WR�W\UDQQRXV�DXWKRULW\�±�ZH�FDQ�EHWWHU�XQGHUVWDQG�WKH�OLEHUWDULDQ�SRVLWLRQ�
0RGHUQ� MRXUQDOLVP� PDLQWDLQV� D� YHU\� VWURQJ� ÀDYRU� RI� OLEHUWDULDQLVP� LQ� LWV�

UHIXVDO�WR�ERZ�WR�RXWVLGH�SUHVVXUH��HVSHFLDOO\�JRYHUQPHQWDO�SUHVVXUH��7KH�)LUVW�
$PHQGPHQW�RI�WKH�&RQVWLWXWLRQ�OLWHUDOO\�JXDUDQWHHV�WKLV�IUHHGRP��-RXUQDOLVWV�DUH�
IUHH�WR�UHSRUW�RQ�DQ\WKLQJ�WKH\�GHHP�LPSRUWDQW�WR�WKHLU�FRQVWLWXHQFLHV��,Q�PDQ\�

The key is to remember 
that we are tied to our 
stakeholders by more 
than just economic or 
political linkages. We 
are tied to them socially, 
and social links imply 
obligation.
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VWDWHV��WKH\�DUH�HYHQ�IUHH�IURP�SURVHFXWLRQ�LI�WKH\�FKRRVH�WR�ZLWKKROG�WKH�QDPHV�
RI�VRXUFHV��,Q�IDFW��VRPH�ZRXOG�VD\�WKDW�MRXUQDOLVWV�DUH�DQG�VKRXOG�EH�IUHH�IURP�
DQ\�REOLJDWLRQ�VDYH�WKDW�RI�SURYLGLQJ�WKH�QHZV��IRU�E\�SURYLGLQJ�WKH�QHZV��WKH\�
DUH�VHUYLQJ�WKH�SXEOLF�LQWHUHVW�±�DQG�WKDW�LV�UHVSRQVLELOLW\�HQRXJK�
7KLV� WKLQNLQJ� LV�D� UHÀHFWLRQ�RI� WKH�³LQYLVLEOH�KDQG´� WKHRU\�RI�$GDP�6PLWK�

ZKR�SRLQWHG�RXW� WKDW� WKH�GXW\�RI�D�FDSLWDOLVWLF�HQGHDYRU�ZDV� WR�PDNH�D�SUR¿W�
DQG�UHPDLQ�YLDEOH��IRU�E\�GRLQJ�VR�WKH�UHVW�RI�VRFLHW\�ZDV�GXO\�VHUYHG��0RGHUQ�
FRQVHUYDWLYH� HFRQRPLVWV� HFKR� WKLV� VHQWLPHQW�ZKHQ� WKH\� VWDWH� WKDW� WKH� MRE� RI�
EXVLQHVV�LV�QRW�RQO\�WR�VXUYLYH�EXW�DOVR�WR�GR�ZHOO��$�EXVLQHVV�WKDW�WKULYHV�ZLOO�
HPSOR\�PRUH�ZRUNHUV��SURYLGH�PRUH�SURGXFWV�DQG�VHUYLFHV��DQG�VWUHQJWKHQ�WKH�
RYHUDOO�HFRQRP\�LQ�WKH�SURFHVV��,I�EXVLQHVV�LV�OHIW�DORQH��IUHH�IURP�JRYHUQPHQW�
LQWHUYHQWLRQ��HLWKHU�LW�ZLOO�WKULYH�RU�LW�ZLOO�QRW�±�EXW�LW�ZLOO�GR�VR�LQ�D�PDUNHWSODFH�
LPPXQH�IURP�UHVWULFWLRQV���
,W�LV�QRW�GL൶FXOW�WR�XQGHUVWDQG�ZK\�WKH�PRGHUQ�SUHVV�JUHZ�IURP�WKLV�OLEHUWDULDQ�

PRGHO�� $IWHU� DOO�� WKH� MRE� RI� MRXUQDOLVP� LV� MRXUQDOLVP�� 7KH�PRGHUQ� MRXUQDOLVW�
JDWKHUV�WKH�QHZV�DQG�UHSRUWV�LW�ZLWK�DV�PXFK�REMHFWLYLW\�DV�FDQ�EH�PXVWHUHG��,Q�
IDFW��REMHFWLYLW\�LV�WKH�PDLQVWD\�RI�D�OLEHUWDULDQ�SUHVV��,I�UHSRUWLQJ�LV�WUXO\�IUHH�
IURP�ELDV�� WKHQ�QR�RQH� FDQ� MXVWL¿DEO\� LQWHUYHQH� LQ� LWV� SURFHVV��$QG� DOWKRXJK�
REMHFWLYLW\� LV� UHFRJQL]HG� WRGD\� DV� DQ� LGHDO� UDWKHU� WKDQ� DQ� DEVROXWH� JRDO�� WKH�
EHOLHI�WKDW�WKH�SUHVV�VKRXOG�QRW�RZH�DOOHJLDQFH�WR�DQ\RQH�RU�DQ\WKLQJ�EXW�LWVHOI�
LV�D�YHU\�SRZHUIXO�RQH��$IWHU�DOO��DOOHJLDQFH�LPSOLHV�REOLJDWLRQ��DQG�REOLJDWLRQ�
LPSOLHV� UHFLSURFLW\��$� SUHVV� HQFXPEHUHG� E\� GHEW� LV� QRW�� E\� GH¿QLWLRQ�� D� IUHH�
SUHVV��$Q�LQWHUHVWLQJ�TXHVWLRQ�DULVHV��KRZHYHU��ZKHWKHU�WKH�SUHVV�GLVFKDUJHV�LWV�
RQO\�REOLJDWLRQ�WR�WKH�SXEOLF�LW�VHUYHV�E\�VLPSO\�SURYLGLQJ�WKHP�ZLWK�D�EDODQFHG�
DFFRXQW�RI�WKH�GD\¶V�QHZV�

The Social Responsibility Approach

7KH�LGHD�RI�VRFLDO�UHVSRQVLELOLW\�GHYHORSHG�RULJLQDOO\�DV�D�PHDQV�RI� LQGLFWLQJ�
$PHULFDQ� EXVLQHVV�� ZKRVH� VHQVH� RI� REOLJDWLRQ� WR� WKH� SXEOLF� ZDV� GHFLGHGO\�
ODFNLQJ�LQ�WKH�HDUO\�SDUW�RI�WKH�WZHQWLHWK�FHQWXU\��:LWK�WKH�LQFUHDVLQJ�UHDOL]DWLRQ�
WKDW� HYHU\WKLQJ� WKDW� EXVLQHVV� GRHV� D൵HFWV� KXJH� QXPEHUV� RI� SHRSOH� FDPH� D�
FRQFRPLWDQW�FDOO�IRU�JUHDWHU�DFFRXQWDELOLW\��,Q�WKH�VRFLDO�UHVSRQVLELOLW\�PRGHO��
RUJDQL]DWLRQV� �HYHQ�PHGLD� RUJDQL]DWLRQV�� DUH� VHHQ� DV� RSHUDWLQJ� DW� WKH� EHKHVW�
RI�WKH�SXEOLF��WKXV��WKHLU�ULJKWV�DUH�UHDOO\�SULYLOHJHV�±�DQG�SULYLOHJHV�FRPH�RQO\�
DW� WKH� H[SHQVH� RI� UHFLSURFDWLRQ� LQ� WKH� IRUP� RI� DJUHHG�XSRQ� UHVSRQVLELOLWLHV��
7KLV�LV�D�FOHDU�UHFRJQLWLRQ�RI�WKH�LQWHUGHSHQGHQF\�EHWZHHQ�WKH�PHGLD�DQG�WKHLU�
FRQVWLWXHQFLHV�
3XEOLF�UHODWLRQV�VFKRODU�-DPHV�*UXQLJ�FLWHV�WKUHH�FDWHJRULHV�RI�UHVSRQVLELOLW\�

WKDW�KH�VXJJHVWV�DUH�UHFRJQL]HG�DV�ELQGLQJ�WR�VRPH�GHJUHH�RQ�DOO�RUJDQL]DWLRQV��
$W�WKH�YHU\�OHDVW��DQ�RUJDQL]DWLRQ�VKRXOG�SHUIRUP�LWV�EDVLF�WDVN��JDWKHULQJ�DQG�
GLVVHPLQDWLQJ�WKH�QHZV��IRU�H[DPSOH���%H\RQG�WKDW��LW�VKRXOG�WDNH�FDUH�RI�DQ\�
SRWHQWLDO� FRQVHTXHQFHV� RI� LWV� SULPDU\� WDVN�� VXFK� DV� FOHDQLQJ� XS� SROOXWLRQ� LW�
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KDV�FDXVHG��RU�EHLQJ�D�JRRG�HPSOR\HU��RU� UHVSRQGLQJ� WR�FRPSODLQWV��)LQDOO\��
RUJDQL]DWLRQV� PD\� PRYH� LQWR� WKH� DUHD� RI� JHQHUDO� VRFLHWDO� FRQFHUQV� VXFK� DV�
OLWHUDF\��GLVHDVH�SUHYHQWLRQ��KXQJHU��DQG�VR�RQ�11�*UXQLJ�SURSRVHV�WKDW�WKH�¿UVW�
WZR� FDWHJRULHV� RI� UHVSRQVLELOLW\� DUH� QDWXUDOO\� ELQGLQJ� RQ� DOO� RUJDQL]DWLRQV��
$Q\WKLQJ�OHVV�ZRXOG�EH�XQDFFHSWDEOH� WR�PRVW�RI�VRFLHW\��7KH�WKLUG�FDWHJRU\��
KRZHYHU�� LV� PRUH� GL൶FXOW� WR� PHDVXUH� IRU� H൵HFWLYHQHVV�� DQG� DOWKRXJK�
RUJDQL]DWLRQV�ZRXOG�FHUWDLQO\�EH�HQFRXUDJHG�WR�WDNH�RQ�ODUJHU�VRFLHWDO�LVVXHV��
PRVW�FLWL]HQV�ZRXOGQ¶W�IDXOW�WKHP�LI�WKH\�GLG�QRW��%XW�KRZ�GRHV�WKLV�DSSO\�WR�
WKH�PHGLD"
,Q� ������ WKH� UROH� RI� WKH� SUHVV� LQ� RXU� VRFLHW\� ZDV� IRUPDOO\� UHFRJQL]HG� DV�

RQH�LQFOXGLQJ�ERWK�ULJKWV�DQG�UHVSRQVLELOLWLHV��,Q�WKDW�\HDU��D�FRPPLVVLRQ�ZDV�
HVWDEOLVKHG��RULJLQDOO\�E\�+HQU\�5��/XFH�RI�Time�DQG�ODWHU�E\�WKH�Encyclopedia 
Britannica��WR�DVVHVV�WKH�VWDWH�RI�MRXUQDOLVP��5REHUW�+XWFKLQV��FKDQFHOORU�RI�WKH�
8QLYHUVLW\�RI�&KLFDJR��ZDV�DSSRLQWHG�KHDG�RI�WKH�FRPPLVVLRQ�FRPSRVHG�RI����
PHPEHUV�IURP�LQGXVWU\�DQG�HGXFDWLRQ��7KH�+XWFKLQV�&RPPLVVLRQ�RI�)UHHGRP�
RI� WKH�3UHVV�VWXGLHG� WKH�VWLFN\�TXHVWLRQ�RI�D�³IUHH�DQG�UHVSRQVLEOH�SUHVV´�DQG�
SUHVHQWHG� LWV� UHSRUW� LQ� ������ ,Q� LWV� UHSRUW�� WKH� &RPPLVVLRQ� VWUHVVHG� WKDW� WKH�
PHGLD�VKRXOG�QRW�RQO\�GR�WKHLU�MRE�RI�LQIRUPLQJ�WKH�FLWL]HQU\��EXW�DOVR�LQYROYH�
WKHPVHOYHV�LQ�WKH�ZHOO�EHLQJ�RI�VRFLHW\�DV�D�ZKROH�
6LQFH�WKDW�WLPH��LW�KDV�EHHQ�DVVXPHG�WKDW�D�FHUWDLQ�OHYHO�RI�UHVSRQVLELOLW\�LV�

RZHG�WR�VRFLHW\�E\�WKH�QHZV�PHGLD��EXW�H[DFWO\�WR�ZKDW�GHJUHH�DUH�WKH�PHGLD�
H[SHFWHG�WR�JLYH�XS�WKHLU�WUDGLWLRQDO�DXWRQRP\�LQ�RUGHU�WR�VHUYH�WKH�SXEOLF�LQWHU�
HVW� �RU� FDWHU� WR� LWV�ZDQWV� DQG� QHHGV�"�7KHUH� LV� D� FRQVWDQW� WHQVLRQ� LQ� MRXUQDO�
LVP�EHWZHHQ�JLYLQJ�WKH�SXEOLF�ZKDW�WKH\�QHHG�DV�DFWLYH�FLWL]HQV�DQG�ZKDW�WKH\�
ZDQW��RIWHQ�MXVW�RXW�RI�FXULRVLW\��7KH�GHFOLQH�LQ�WKH�SXEOLF�GHVLUH�IRU�VR�FDOOHG�
³KDUG�QHZV´�LQ�IDYRU�RI�³VRIW�QHZV´��RIWHQ�HQWHUWDLQPHQW�RULHQWHG��DQG�WKH�QHZV�
PHGLD¶V� UHVSRQVH�RI� VRIWHQLQJ� WKH�QHZV�RYHUDOO�PD\�EH�DQ� LQGLFDWLRQ�RI�KRZ�
VWURQJ�WKH�HFRQRPLF�LPSHUDWLYH�LPSLQJHV�RQ�WKH�FRQFHSW�RI�VRFLDO�UHVSRQVLELO�
LW\��7KH�FXUUHQW�WUHQG�LQ�XVHU�FUHDWHG�FRQWHQW�LV�DQRWKHU�LQGLFDWLRQ�WKDW�WKH�PHGLD�
DUH�DWWHPSWLQJ�WR�JLYH�WKH�SXEOLF�ZKDW�WKH\�ZDQW��HYHQ�LI�LW�LQYROYHV�WKH�SXEOLF�
FUHDWLQJ�LWV�RZQ�QHZV�
)XUWKHU� LQGLFDWLRQV�RI�PHGLD� UHVSRQVLELOLW\�KDYH�VXUIDFHG� LQ� WKH�FRQFHSW�RI�

FLYLF�RU�SXEOLF�MRXUQDOLVP�±�D�PRGHO�LQ�ZKLFK�WKH�QHZV�PHGLD�EHFRPH�DFWLYHO\�
LQYROYHG�LQ�WKH�ZHOO�EHLQJ�RI�WKH�FRPPXQLW\�LQ�ZKLFK�WKH\�RSHUDWH��6RFLDO�KLV�
WRULDQ�&KULVWRSKHU�/DVFK�DUJXHG�WKDW�WKH�SUHVV�WRGD\�KDV�DEGLFDWHG�LWV�UROH�DV�D�
SURSHU�IRUXP�IRU�SXEOLF�GHEDWH�E\�VXEVFULELQJ�WR�WKH�QRWLRQV�WKDW�LQIRUPDWLRQ�
DORQH�LV�WKH�SURSHU�SURGXFW�RI�WKH�PHGLD��,Q�/DVFK¶V�ZRUGV��³:KDW�GHPRFUDF\�
UHTXLUHV�LV�SXEOLF�GHEDWH��QRW�LQIRUPDWLRQ�´�+H�GHFULHG�WKH�GHFOLQH�RI�WKH�SDUWLVDQ�
SUHVV�RI�WKH�QLQHWHHQWK�FHQWXU\�DQG�SURSRVHG�WKDW

WKH� ULVH� RI� D� QHZ� W\SH� RI� MRXUQDOLVP� SURIHVVLQJ� ULJRURXV� VWDQGDUGV� RI�
REMHFWLYLW\� GR>HV@� QRW� DVVXUH� D� VWHDG\� VXSSO\� RI� XVDEOH� LQIRUPDWLRQ� «�
8QOHVV�LQIRUPDWLRQ�LV�JHQHUDWHG�E\�VXVWDLQHG�SXEOLF�GHEDWH��PRVW�RI�LW�ZLOO�
EH�LUUHOHYDQW�DW�EHVW��PLVOHDGLQJ�DQG�PDQLSXODWLYH�DW�ZRUVW���
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-RXUQDOLVW�DQG�HGXFDWRU�-D\�5RVHQ�DOVR�¿QGV�REMHFWLYLW\�RXWPRGHG�DV�D�FRQFHSW�
DQG�XQZRUNDEOH�DV�DQ�LGHDO��5RVHQ�EHOLHYHV�WKDW�³MRXUQDOLVP�VKRXOG�EH�LQYROYHG�
LQ�UH�HQJDJLQJ�SHRSOH�LQ�SXEOLF�OLIH�´�$FFRUGLQJ�WR�KLP��SXEOLF�MRXUQDOLVP�³UHF�
RJQL]HV�WKH�RYHUULGLQJ�LPSRUWDQFH�RI�LPSURYLQJ�SXEOLF�OLIH�´
$V�KH�SUHGLFWHG��LW�KDV�EHFRPH�FULWLFDO�IRU�SHRSOH�LQ�MRXUQDOLVP�WR�GHFODUH�DQ�

HQG�WR�WKHLU�QHXWUDOLW\�RQ�FHUWDLQ�TXHVWLRQV��VXFK�DV�ZKHWKHU�SHRSOH�SDUWLFLSDWH�
RU�QRW��ZKHWKHU�ZH�KDYH�JHQXLQH�GHEDWH� LQ� WKLV�FRXQWU\��ZKHWKHU� WKH�SROLWLFDO�
V\VWHP�ZRUNV��ZKHWKHU�SXEOLF�OLIH�GUDZV�WKH�DWWHQWLRQ�RI�FLWL]HQV��DQG�ZKHWKHU�
OHDGHUV�HDUQ�RXU�UHVSHFW���
7KHVH�TXHVWLRQV��DQG�PRUH��KDYH�FRPH�WR�WKH�VXUIDFH�GXULQJ�WKH�VRFLDO�PHGLD�

UHYROXWLRQ�RI�WKH�SDVW�VHYHUDO�\HDUV��5RVHQ�SURSRVHV�WKH\�FDQ�EHVW�EH�DQVZHUHG�
E\�D�SUHVV�WKDW�LV�QRW�DIUDLG�WR�WDNH�VLGHV��2WKHUV�KDYH�DUJXHG�WKDW�D�SDUWLVDQ�SUHVV��
D�SUHVV�WKDW� ORVHV�LWV�REMHFWLYLW\��ZRXOG�EH�LQFDSDEOH�RI�JLYLQJ�XV�LQIRUPDWLRQ�
WKDW�ZH�FDQ� WUXVW� LV�EDODQFHG�HQRXJK� WR�DOORZ�XV� WR�PDNH�XS�RXU�RZQ�PLQGV��
WKHUHIRUH�OLPLWLQJ�RXU�DXWRQRP\�DV�GHFLVLRQ�PDNHUV�
7KXV��WKH�DUJXPHQWV�LQ�IDYRU�RI�D�SUHVV�IUHH�IURP�RXWVLGH�FRQWURO�DUH�OLNHZLVH�

VWURQJ��%\�SHUPLWWLQJ��RU�H[SHFWLQJ��D� OHVV� WKDQ�REMHFWLYH�DFFRXQW��FRQVXPHUV�
RI�QHZV�LQFUHDVH�WKHLU�RZQ�EXUGHQ�RI�JDWKHULQJ�WKH�IDFWV�IRU�WKHPVHOYHV��7KLV�
GLOHPPD� LV� ZKDW� SURPSWHG� :DOWHU� /LSSPDQQ�� LQ� WKH� ����V�� WR� FDOO� IRU� DQ�
REMHFWLYH� SUHVV� LQ� WKH� ¿UVW� SODFH�� 7KH� TXHVWLRQ� WKHQ� EHFRPHV��:KDW� OHYHO� RI�
UHVSRQVLELOLW\� FDQ� WKH�PHGLD�DFFHSW�EHIRUH� WKH\� ORVH� WKH�DXWRQRP\� WKH\�QHHG�
WR�UHPDLQ�IDLU�DQG�EDODQFHG"�2U��GR�WKH\�UHDOO\�QHHG�WR�EH�IDLU�DQG�EDODQFHG"�
2EOLJDWLRQ�LPSOLHV�RXWVLGH�SUHVVXUH��DQG�ZH�KDYH�DOUHDG\�VHHQ�WKDW�WKH�GLVSDUDWH�
PHGLD� DUH�REOLJDWHG�E\� WKH�YHU\�QDWXUH�RI� WKHLU� MREV��$QG�DOWKRXJK� WKH�SUHVV�
PD\� EH� REOLJDWHG� LQFUHDVLQJO\� WRZDUG� SURPRWLQJ� WKH� SXEOLF�ZHOIDUH�� WKHUH� LV�
D�GDQJHU�WKDW�VXFK�OHDQLQJV�PD\�UHVXOW�LQ�WKH�QHZV�PHGLD�EHFRPLQJ�PRUH�OLNH�
WKHLU�FRXVLQV�LQ�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�±�SURIHVVLRQV�LQ�ZKLFK�ELDV�LV�
H[SHFWHG��/LNH�MRXUQDOLVP��DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�DOVR�YDOXH�DXWRQRP\��
EXW�EULGOH�WR�D�OHVVHU�GHJUHH�DW�RXWVLGH�LQÀXHQFH�±�HVSHFLDOO\�LI�WKDW�LQÀXHQFH�LV�
ZLHOGHG� E\� WKRVH� FRQWUROOLQJ� WKH� SXUVH� VWULQJV��+RZHYHU�� DV�ZH�ZLOO� VHH�� WKH�
QDWXUH� RI� SURIHVVLRQDOLVP� ZRUNV� DJDLQVW� WKH� PRVW� HJUHJLRXV� LQIULQJHPHQWV�
RQ�VRFLDO� UHVSRQVLELOLW\� IRU�DOO�RI� WKH�PHGLD�� LQFOXGLQJ�DGYHUWLVLQJ�DQG�SXEOLF�
UHODWLRQV��WKURXJK�WKH�LGHDO�RI�VHUYLQJ�WKH�SXEOLF�LQWHUHVW�

What Does It All Mean?

%\� XQGHUVWDQGLQJ� WKDW� WKH�PHGLD� DUH� OLQNHG� UHODWLRQDOO\� WR� WKHLU� FRQVWLWXHQWV�
ERWK�IXQFWLRQDOO\�DQG�PRUDOO\��ZH�FDQ�EHJLQ�WR�XQGHUVWDQG�WKH�RIWHQ�FRPSOH[�
LQWHUUHODWLRQVKLSV� DPRQJ� WKH� YDULRXV�PHGLD� DQG� WKH� HFRQRPLF�� SROLWLFDO�� DQG�
VRFLDO�HQYLURQPHQW�LQ�ZKLFK�WKH\�H[LVW��6XFFHVVIXOO\�IXQFWLRQLQJ�RUJDQL]DWLRQV��
LQFOXGLQJ�WKH�PHGLD��UHFRJQL]H�WKDW�WKH\�PXVW�FRQWULEXWH�WR�VRFLHW\�DV�D�ZKROH��
QRW� MXVW� WR� WKHLU�RZQ�ZHOO�EHLQJ��7R�GR� VR�� WKH\�PXVW� UHFRJQL]H�QRW�RQO\� WKH�
SHRSOH�ZKR�KDYH�VRPH�FODLP�RQ�WKHLU�DFWLRQV��EXW�DOVR�WKH�QDWXUH�RI�WKHVH�FODLPV��
DQG�XOWLPDWHO\�KRZ�WKH\�DUH�REOLJDWHG�WR�WKHVH�SHRSOH�±�IXQFWLRQDOO\�DQG�PRUDOO\�
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7KH�PHGLD�DUH�REOLJDWHG�WR�D�YDVW�DUUD\�RI�FODLPDQWV�DQG�PXVW�GLVFKDUJH�WKRVH�
REOLJDWLRQV�VDWLVIDFWRULO\�LQ�RUGHU�WR�DFW�HWKLFDOO\��$QG�DOWKRXJK�REOLJDWLRQV�PD\�
GL൵HU�DPRQJ�WKH�YDULRXV�PHGLD��FRPPRQDOLWLHV�GR�H[LVW�LQ�VXFK�DUHDV�DV�WUXWK�
WHOOLQJ�DQG�SURKLELWLRQV�DJDLQVW�KDUP��$V�ZH�VHH�LQ�WKH�QH[W�FKDSWHU��WKH�W\SH�RI�
UHODWLRQVKLS� WKDW�H[LVWV�EHWZHHQ�D�SURIHVVLRQ�DQG� WKRVH� LW� VHUYHV�GLFWDWHV�� WR�D�
YHU\�JUHDW�H[WHQW��WKH�OHYHO�RI�HWKLFDOLW\�WKDW�FDQ�EH�H[SHFWHG�RI�WKDW�SURIHVVLRQ�
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The most permanent lessons in morals are those which come, not of book 
teaching, but of experience.

Mark Twain

7KH�TXHVWLRQ�RI�SURIHVVLRQDOLVP�LQ�PHGLD�ORRPV�ODUJH�ZLWKLQ�WKH�RYHUDOO�ODQG�
VFDSH�RI�HWKLFDO�EHKDYLRU��3URIHVVLRQV�DUH�VXSSRVHG�WR�KDYH�VWURQJ�HWKLFDO�VWDQG�
DUGV� WKDW�� LQ� VRPH�ZD\V�� VHW� WKHP�DSDUW� IURP�RWKHU�RFFXSDWLRQV��$W� WKH� VDPH�
WLPH��EHFDXVH� WKHVH�VWDQGDUGV�VHW� WKHP�DSDUW�� WKH�SRWHQWLDO� IRU�GHYLDWLRQ�IURP�
VRFLHWDO�QRUPV�LV�PXFK�JUHDWHU��)RU�H[DPSOH��DVVXPLQJ�IRU�WKH�WLPH�EHLQJ�WKDW�
MRXUQDOLVP� LV� D� SURIHVVLRQ��� D� MRXUQDOLVW� LV� W\SLFDOO\�PRUH�REOLJHG� WR� JDWKHU� D�
VWRU\�WKDQ�WR�EHFRPH�D�SDUW�RI�LW��7KDW�LV�KRZ�PRVW�MRXUQDOLVWV�MXVWLI\�QRW�LQWHU�
IHULQJ�LQ�D�VWRU\�±�WR�FRPH�WR�VRPHRQH¶V�DLG��IRU�LQVWDQFH��,Q�IDFW��WKH�ORQJ�KHOG�
VWDQGDUG�RI�QRQLQWHUIHUHQFH�LV�D�PDLQVWD\�LQ�PRGHUQ�MRXUQDOLVP��IRU�ZLWKRXW�LW��
MRXUQDOLVWV�PD\� ORVH� WKHLU� REMHFWLYLW\�� +RZHYHU�� SURIHVVLRQV� FDUU\�ZLWK� WKHP�
PXFK�EDJJDJH��/LFHQVLQJ��UHVWULFWLRQV�RQ�PHPEHUVKLS��FRGHV�RI�FRQGXFW��SUH�
VFULSWLRQV�IRU�SURSHU�DFWLRQV��DOO�WHQG�WR�SXW�R൵�ZRUNLQJ�MRXUQDOLVWV��7KXV��PRVW�
MRXUQDOLVWV�VK\�DZD\�IURP�WKH�QRWLRQ�RI�WKHLU�RFFXSDWLRQ�EHFRPLQJ�D�IXOO�SURIHV�
VLRQ��2Q�WKH�RWKHU�KDQG��SXEOLF�UHODWLRQV�KDV�KLVWRULFDOO\�HPEUDFHG�WKH�WUDSSLQJV�
RI�SURIHVVLRQDOLVP��VHHNLQJ�WR�JDLQ�WKH�UHVSHFWDELOLW\�QRUPDOO\�DVVRFLDWHG�ZLWK�
RWKHU�SURIHVVLRQV��VXFK�DV�ODZ�DQG�PHGLFLQH��:K\�WKH�GL൵HUHQFH"�,Q�IDFW��ZK\�
ZRXOG�DQ\�RFFXSDWLRQ�ZDQW�WR�EHFRPH�RU�QRW�EHFRPH�D�SURIHVVLRQ"
%HIRUH�ZH�EHJLQ�WR�H[SORUH�ZKHWKHU�RU�QRW�WKH�YDULRXV�PHGLD�DUH�RU�VKRXOG�EH�

SURIHVVLRQV��ZH�PXVW�GH¿QH�±�DV�PXFK�DV�SRVVLEOH�±�ZKDW�D�SURIHVVLRQ�LV��3HUKDSV�
WKH�EHVW�ZD\�WR�WDFNOH�WKDW�TXHVWLRQ�LV�WR�GHVFULEH�WKH�FKDUDFWHULVWLFV�FRPPRQ�WR�
PRVW�SURIHVVLRQV��(WKLFLVW�0LFKDHO�%D\OHV�VHWV�GRZQ�WKUHH�FHQWUDO�IHDWXUHV�DQG�
WKUHH�VHFRQGDU\�IHDWXUHV�WKDW�WHQG�WR�EH�SUHVHQW�LQ�PRVW�SURIHVVLRQV�1

Central Features of Professionalism
 • Extensive training�LV�XVXDOO\�UHTXLUHG�WR�SUDFWLFH�ZLWKLQ�D�SURIHVVLRQ��

0RVW�SURIHVVLRQV�KDYH� DFDGHPLF�GHJUHHV� DVVRFLDWHG�ZLWK� WKHP� �ODZ��
PHGLFLQH��HQJLQHHULQJ��QXUVLQJ��DQG�VR�RQ��

Chapter 3

The Media and Professionalism
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 • 7KH� WUDLQLQJ� LQYROYHV� D� VLJQL¿FDQW� intellectual� FRPSRQHQW��:KHUHDV�
RFFXSDWLRQV� LQ� JHQHUDO� XVXDOO\� LQYROYH� SK\VLFDO� WUDLQLQJ�� WKH� SURIHV�
VLRQV�DOVR�UHTXLUH�LQWHOOHFWXDO�WUDLQLQJ��ZKLFK�LV�XVXDOO\�SUHGRPLQDQW��
7KLV�LV�HVSHFLDOO\�LPSRUWDQW�LQ�WKH�FRXQVHOLQJ�SURIHVVLRQV�VXFK�DV�ODZ�
DQG�PHGLFLQH��DQG��SHUKDSV��SXEOLF�UHODWLRQV���7KLV�SURYLVLRQ�RI�DGYLFH�
UDWKHU�WKDQ�³WKLQJV´�LV�D�VHFRQGDU\�FKDUDFWHULVWLF�RI�PRVW�SURIHVVLRQV�

 • 7KH�UHVXOW�RI�WKH�WUDLQLQJ�LV�DQ�DELOLW\�WKDW�SURYLGHV�DQ�LPSRUWDQW�service 
to society��0RVW�RI�WKH�³WUDGLWLRQDO´�SURIHVVLRQV�SURYLGH�VHUYLFHV�YLWDO�
WR�WKH�RUJDQL]HG�IXQFWLRQ�RI�VRFLHW\��ODZ��PHGLFLQH��HQJLQHHULQJ��WHDFK�
LQJ���7KHVH�VHUYLFHV�DUH�QHFHVVDU\�QRW�RQO\�EHFDXVH�WKH\�FRQWULEXWH�WR�
VRFLHW\� LQ�JHQHUDO��EXW�DOVR�EHFDXVH�QRW�HYHU\RQH� LQ�VRFLHW\� LV�HLWKHU�
ZLOOLQJ�RU�DEOH�WR�SURYLGH�WKHVH�VHUYLFHV�IRU�WKHPVHOYHV�

Secondary Features of Professionalism
 • $QRWKHU�FRPPRQ�IHDWXUH�DPRQJ�SURIHVVLRQV�LV�credentialing��0RVW�SUR�

IHVVLRQV�KDYH� VRPH�PHWKRG�RI� FHUWLI\LQJ�RU� OLFHQVLQJ� WKHLU�PHPEHUV��
/DZ\HUV�DUH�DGPLWWHG�WR�WKH�EDU�DQG�SK\VLFLDQV�DUH�JUDQWHG�OLFHQVHV��DV�
DUH�DUFKLWHFWV��HQJLQHHUV��DQG�GHQWLVWV��1RW�DOO�SURIHVVLRQV�DUH�OLFHQVHG��
KRZHYHU��&ROOHJH�WHDFKHUV�DUH�JUDQWHG�DGYDQFHG�GHJUHHV�EXW�QHHG�QRW�EH�
OLFHQVHG�LQ�DQ\�RWKHU�ZD\��1RW�DOO�DFFRXQWDQWV�DUH�&3$V��+RZHYHU��ZKDW�
VHWV�SURIHVVLRQV�DSDUW�IURP�RWKHU�RFFXSDWLRQV�DUH�WKHLU�FUHGHQWLDOV�±�XVX�
DOO\�D�FROOHJH�GHJUHH��DQG�LQ�VRPH�FDVHV��DQ�DGYDQFHG�FROOHJH�GHJUHH��
7KLV�W\SH�RI�FUHGHQWLDOLQJ�UHIHUV�EDFN�WR�WKH�DVSHFW�RI�H[WHQVLYH�WUDLQLQJ�

 • $�professional organization�LV�DOVR�D�FRPPRQ�IHDWXUH�RI�PRVW�SURIHV�
VLRQV��7KHVH�RUJDQL]DWLRQV�XVXDOO\�VWULYH� WR�DGYDQFH� WKH�JRDOV�RI� WKH�
SURIHVVLRQ� DQG� SURPRWH� WKH� HFRQRPLF�ZHOO�EHLQJ� RI� WKHLU�PHPEHUV��
+RZHYHU��WKH�DGYDQFHPHQW�RI�SURIHVVLRQDO�JRDOV�JHQHUDOO\�WDNHV�SUHF�
HGHQFH�RYHU� HFRQRPLF�FRQVLGHUDWLRQV��7KLV� LV�ZKDW� VHWV�SURIHVVLRQDO�
RUJDQL]DWLRQV�DSDUW�IURP�WUDGH�XQLRQV��IRU�LQVWDQFH�

 • )LQDOO\��DQG�YHU\�LPSRUWDQWO\��PRVW�SURIHVVLRQV�VWUHVV�autonomy�DPRQJ�
WKHLU� PHPEHUV�� %HLQJ� DEOH� WR� SHUIRUP� ZRUN� IUHH� IURP� LQWHUIHUHQFH�
�HVSHFLDOO\�IURP�WKRVH�ZLWK�OHVV�H[SHUWLVH��LV�YLWDO�WR�EHLQJ�D�VXFFHVVIXO�
SURIHVVLRQDO��$IWHU� DOO��PRVW� SURIHVVLRQDOV� DUH� KLUHG� H[DFWO\� EHFDXVH�
WKHLU�H[SHUWLVH�LV�QHHGHG��+RZHYHU��DV�%D\OHV�SRLQWV�RXW��H[DFWO\�KRZ�
IDU�WKDW�DXWRQRP\�VKRXOG�H[WHQG�LV�VWLOO�DQ�RSHQ�TXHVWLRQ��DQG�RQH�WKDW�
ZLOO�EH�DGGUHVVHG�LQ�GHWDLO�EHORZ�

Are the Media Industries Professions?

%D\OHV�VSHFL¿FDOO\�PHQWLRQV�MRXUQDOLVP�DV�EHLQJ�RQH�RI�WKRVH�¿HOGV�KDYLQJ�DQ�
³HTXLYRFDO�VWDWXV´�DV�D�SURIHVVLRQ�LQ�WKDW�LW� LV�³VWLOO�TXLWH�RSHQ�WR�SHRSOH�ZLWK�
WUDLQLQJ� LQ�RWKHU� DUHDV�´��0DQ\�SURPLQHQW� MRXUQDOLVWV� GLG�QRW� JR� WR� VFKRRO� LQ�
MRXUQDOLVP��0DQ\�ZHUH�HGXFDWHG�LQ�WKH�OLEHUDO�DUWV��,QFUHDVLQJO\��KRZHYHU��WKRVH�



 The Media and Professionalism 37

HQWHULQJ�WKH�PHGLD�¿HOGV�DUH�JUDGXDWLQJ�FROOHJH�ZLWK�GHJUHHV�LQ�MRXUQDOLVP�RU�
VSHFL¿F�DUHDV�RI�FRPPXQLFDWLRQ�PHGLD��7KLV�LQÀX[�RI�ZRUNHUV�ZLWK�LQWHOOHFWXDO�
WUDLQLQJ�DV�ZHOO�DV�SUDFWLFDO�WUDLQLQJ�LQ�WKH�PHGLD�¿HOGV�PD\�WHQG�WR�SURIHVVLRQDOL]H�
WKH�SUDFWLFHV�HYHQ�IXUWKHU�
,W�LV�DOVR�LPSRUWDQW�WR�GLVWLQJXLVK�EHWZHHQ�DQ�RFFXSDWLRQ¶V�EHLQJ�D�SURIHVVLRQ�

DQG� XQGHUJRLQJ� SURIHVVLRQDOL]DWLRQ�� %HFRPLQJ� SURIHVVLRQDOL]HG� LQYROYHV�
GHYHORSLQJ�VWDQGDUGV�RI�SHUIRUPDQFH�DQG�VRPH�WUDLQLQJ�LQ�WKHP���$V�RFFXSDWLRQV�
PRYH�IXUWKHU�WRZDUG�SURIHVVLRQDOL]DWLRQ��WKH\�PD\�DOVR�GHYHORS�RUJDQL]DWLRQV�
WR� UHSUHVHQW� WKHP�� FRUH� ERGLHV� RI� NQRZOHGJH� WR� LQWHOOHFWXDOL]H� WKH� ¿HOG�� DQG�
PHWKRGV� RI� FUHGHQWLDOLQJ� WR� PDLQWDLQ� VWDQGDUGV� RI� SHUIRUPDQFH�� $OWKRXJK�
DPRQJ�WKH�PHGLD�¿HOGV�RQO\�SXEOLF�UHODWLRQV�IUHHO\�DGPLWV�WR�ZDQWLQJ�WR�EHFRPH�
D�SURIHVVLRQ��ERWK�DGYHUWLVLQJ�DQG�MRXUQDOLVP�FRQWDLQ�HOHPHQWV�RI�SURIHVVLRQV�
$OO�WKUHH�PHGLD�RFFXSDWLRQV�KDYH�UHODWLYHO\�VWURQJ�support organizations�±�LQ�

VRPH�FDVHV��VHYHUDO��)RU�H[DPSOH��SXEOLF�UHODWLRQV�KDV�ERWK�WKH�3XEOLF�5HODWLRQV�
6RFLHW\� RI� $PHULFD� �356$�� DQG� WKH� ,QWHUQDWLRQDO� $VVRFLDWLRQ� RI� %XVLQHVV�
&RPPXQLFDWRUV��,$%&���ZLWK�356$�EHLQJ�WKH�ODUJHVW�SURIHVVLRQDO�RUJDQL]DWLRQ�
LQ�WKH�8QLWHG�6WDWHV��$PRQJ�WKH�PRVW�LQÀXHQWLDO�DGYHUWLVLQJ�SURIHVVLRQDO�RUJDQ�
L]DWLRQV�LV�WKH�$PHULFDQ�$GYHUWLVLQJ�)HGHUDWLRQ��$$)���7KH�WZR�ODUJHVW�RUJDQL�
]DWLRQV� IRU� SULQW� MRXUQDOLVWV� DUH� WKH�6RFLHW\� IRU�3URIHVVLRQDO� -RXUQDOLVWV� �63-��
DQG�WKH�$PHULFDQ�6RFLHW\�RI�1HZVSDSHU�(GLWRUV��$61(���2WKHU�RUJDQL]DWLRQV�
H[LVW�IRU�VSHFLDOL]HG�DUHDV�RI�MRXUQDOLVP��)RU�H[DPSOH��WKH�$PHULFDQ�6RFLHW\�RI�
0DJD]LQH�(GLWRUV��$60(��\HDUO\�DQQRXQFHV�DZDUGV�IRU�RXWVWDQGLQJ�DQG�HWKLFDO�
PDJD]LQH� MRXUQDOLVP�DQG�KROGV�D�ZDWFKGRJ� IXQF�
WLRQ� RYHU� XQHWKLFDO� �HVSHFLDOO\� DGYHUWLVLQJ�� SUDF�
WLFHV�DPRQJ�PDJD]LQHV�
$Q� established intellectual tradition� FRXSOHG�

ZLWK� D� VWURQJ�SURIHVVLRQDO� RUJDQL]DWLRQ� LV� D� FOHDU�
LQGLFDWRU�RI� LQFUHDVLQJ�SURIHVVLRQDOL]DWLRQ�DPRQJ�
WKH�PHGLD��:LWK�PHGLD�LQWHUQVKLSV�RQ�WKH�ULVH��WKH�
practical and technical aspects�RI�SURIHVVLRQDOLVP�
DUH�LQFOXGHG�LQ�WKH�PL[��2Q�WKH�¿QDO�WZR�FULWHULD��
FUHGHQWLDOLQJ�DQG�SXEOLF�VHUYLFH��WKHUH�LV�VWLOO�D�JUHDW�GHDO�RI�GLVDJUHHPHQW��)RU�
H[DPSOH��QHLWKHU�OLFHQVLQJ�QRU�FHUWL¿FDWLRQ�LV�UHTXLUHG�RI�DQ\�SHUVRQ�ZRUNLQJ�LQ�
WKH�PHGLD��([FHSWLRQV�ZRXOG�EH�WUDGH�DVVRFLDWLRQV�DQG�VRPH�D൶OLDWLRQ��RIWHQ��
XQLRQ�PHPEHUVKLS��RU�FHUWL¿FDWLRQ�IRU�VSHFLDOL]HG�WHFKQLFDO�ZRUN�VXFK�DV�FLQ�
HPDWRJUDSK\�� GLUHFWLQJ�� DFWLQJ�� DQG� YDULRXV� RWKHU� RFFXSDWLRQV� DVVRFLDWHG� SUL�
PDULO\�ZLWK�WKH�HQWHUWDLQPHQW�PHGLD��%XW�IRU�WKH�³SURIHVVLRQV´�RI�MRXUQDOLVP��
DGYHUWLVLQJ��DQG�SXEOLF�UHODWLRQV��WKHUH�LV�QR�OLFHQVLQJ�
,Q� MRXUQDOLVP�� HVSHFLDOO\�� WKH� PHUH� PHQWLRQ� RI� OLFHQVLQJ� UDLVHV� KDFNOHV��

/LFHQVLQJ� ZRXOG� LQGLFDWH� FRQWURO�� DQG� MRXUQDOLVWV� ZLOO� DELGH� QR� FRQWURO� RYHU�
WKHLU�MREV��,Q�IDFW��WKH�IHHOLQJ�RI�DXWRQRP\�LV�VR�VWURQJ�DPRQJ�MRXUQDOLVWV�DV�WR�
IRUHVWDOO�DQ\�DWWHPSW�DW�OLFHQVLQJ�RU�HYHQ�FUHGHQWLDOLQJ��GHVSLWH�WKH�LQFUHDVH�LQ�
FROOHJH�JUDGXDWHV�HQWHULQJ�WKH�¿HOG�IXOO\�FUHGHQWLDOHG�±�DW�OHDVW�LQWHOOHFWXDOO\���

An established intel-
lectual tradition coupled 
with astrong professional 
organization is a clear 
indicator of increasing  
professionalization 
among the media.
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-RXUQDOLVP�PDLQWDLQV� D� VWURQJ� OLEHUWDULDQ� VWDQFH�� HYHQ� WRGD\��$OWKRXJK�PDQ\�
MRXUQDOLVWV�ZLOO�DGPLW�WR�KDYLQJ�D�SURIHVVLRQDO�DVVRFLDWLRQ��63-��DQG�D�FRGH�RI�
HWKLFV� �HLWKHU�63-¶V�RU� WKHLU�RZQ�PHGLD�RXWOHW¶V��� WKH\�JHQHUDOO\�VWRS�VKRUW�RI�
FODLPLQJ�WKDW�WKH\�EHORQJ�WR�D�SURIHVVLRQ�
0RVW� DGYHUWLVHUV��RQ� WKH�RWKHU�KDQG�� DUH�PRUH�DPELYDOHQW� DERXW� WKH�QRWLRQ�

RI� WKHLU� EXVLQHVV� EHFRPLQJ� D� SURIHVVLRQ�� 5HPHPEHU�� DGYHUWLVLQJ� LV� GL൵HUHQW�
HQRXJK�IURP�MRXUQDOLVP�WR�UHTXLUH�DQ�HQWLUHO\�GL൵HUHQW�FRPPXQLFDWLRQ�PRGHO�
�LQIRUPDWLRQ�SHUVXDVLRQ�YHUVXV�SXUH�LQIRUPDWLRQ���,Q�DGGLWLRQ��PRVW�DGYHUWLVLQJ�
SHUIRUPV�DQ�³DJHQF\´�IXQFWLRQ��7KDW�LV��DGYHUWLVHUV�ZRUN�IRU�FOLHQWV�ZKR�PDNH�
WKH� XOWLPDWH� GHFLVLRQV� FRQFHUQLQJ� WKHLU� SURGXFWV� DQG�KRZ� WKH\� DUH�PDUNHWHG��
,Q�RWKHU�ZD\V��KRZHYHU��DGYHUWLVLQJ�PHHWV�PDQ\�RI� WKH�FULWHULD� IRU�EHFRPLQJ�
D�SURIHVVLRQ��,W�KDV�D�IDLUO\�ODUJH�SURIHVVLRQDO�RUJDQL]DWLRQ�WKDW�UHSUHVHQWV�WKH�
¿HOG�DQG�D�FRGH�RI�HWKLFV��&ROOHJH�GHJUHHV�DUH�R൵HUHG�LQ�WKH�VWXG\�DQG�SUDFWLFH�
RI�DGYHUWLVLQJ��ZKLFK�UHTXLUHV� WKDW� LW�KDYH�D� OHDUQDEOH� LQWHOOHFWXDO�FRPSRQHQW��
+RZHYHU��DGYHUWLVHUV�DUH�QRW� OLFHQVHG��QRU� LV� LW� FOHDU� WKDW� WKH\�KDYH� WKH�VDPH�
OHYHO� RI� DXWRQRP\� DVVRFLDWHG�ZLWK� RWKHU� SURIHVVLRQV� RU� WKDW� WKH\� SURYLGH� DQ�
LQGLVSHQVDEOH�VHUYLFH�WR�VRFLHW\�LQ�WKH�ZD\�ODZ�DQG�PHGLFLQH�GR�
3XEOLF�UHODWLRQV�KDV�EHHQ�VWULYLQJ�IRU����\HDUV� WR�JDLQ�DFFHSWDQFH�DV�D�SUR�

IHVVLRQ��7KH� IRXQGLQJ�RI� WKH�3XEOLF�5HODWLRQV�6RFLHW\�RI�$PHULFD� �356$�� LQ�
�����SUHVDJHG�WKH�VWHDG\�ULVH�RI�SXEOLF�UHODWLRQV�IURP�DQ�RFFXSDWLRQ�WR�D�QHDU�
SURIHVVLRQ��$OWKRXJK�PHPEHUV�RI�356$�DUH�QRW�OLFHQVHG��WKH\�DUH��YROXQWDULO\��
DFFUHGLWHG�WKURXJK�D�SURFHVV�VLPLODU�WR�OLFHQVLQJ��7KLV�DFFUHGLWDWLRQ��KRZHYHU��
GRHV�QRW�FDUU\�WKH�ZHLJKW�RI�OLFHQVLQJ��)RU�H[DPSOH��D�356$�PHPEHU�ZKR�ORVHV�
WKHLU�DFFUHGLWDWLRQ�PD\�VWLOO�SUDFWLFH�SXEOLF�UHODWLRQV�±�XQOLNH�D�SK\VLFLDQ�ZKR�
ORVHV�WKHLU�OLFHQVH�RU�DQ�DWWRUQH\�ZKR�LV�GLVEDUUHG��6R��DOWKRXJK�SXEOLF�UHODWLRQV�
KDV�PRVW�RI� WKH� WUDSSLQJV�RI�D�SURIHVVLRQ�� LW� LV�VWLOO� VWUXJJOLQJ� WR�GHYHORS�DQG�
PDLQWDLQ�HQIRUFHDEOH�VWDQGDUGV�LQ�WKH�VDPH�ZD\�DV�ODZ�DQG�PHGLFLQH��2I�FRXUVH��
WKLV�GRHV�QRW�PHDQ�WKDW�SXEOLF�UHODWLRQV�LV�QRW�D�SURIHVVLRQ��:H�ZLOO�UHWXUQ�WR�WKDW�
TXHVWLRQ�DW�WKH�HQG�RI�WKLV�FKDSWHU�
)LQDOO\��DPRQJ�WKH�WKUHH�PHGLD�LQGXVWULHV�ZH�DUH�FRQFHUQHG�ZLWK�KHUH��WKHUH�

DUH� VHYHUDO�RWKHU�GLVWLQFWLRQV� DVVRFLDWHG�ZLWK�SURIHVVLRQDOLVP� WKDW� D൵HFW� WKHLU�
HWKLFDO�SRVLWLRQV��)LUVW��SURIHVVLRQDOV�PD\�EH�HLWKHU�VHOI�HPSOR\HG�RU�HPSOR\HHV�
RI�D�ODUJHU�RUJDQL]DWLRQ��0RVW�MRXUQDOLVWV��IRU�LQVWDQFH��DUH�HPSOR\HHV��ZKHUHDV�
PDQ\�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�DUH�VHOI�HPSOR\HG�FRQVXOWDQWV��$GYHUWLVHUV�
DUH�PRVW�RIWHQ�HPSOR\HHV� LQ�DQ�DJHQF\�� DV�DUH�PDQ\�SXEOLF� UHODWLRQV�SHRSOH��
%HFDXVH�VHOI�HPSOR\HG�LQGLYLGXDOV�HQFRXQWHU�GL൵HUHQW�FKDOOHQJHV�IURP�HPSOR\�
HHV��ZH�FDQ�H[SHFW�WKDW�HWKLFDO�FRQVLGHUDWLRQV�ZLOO�GL൵HU�DV�ZHOO��)RU�LQVWDQFH��
VHOI�HPSOR\HG�FRQVXOWDQWV��DV�LQ�SXEOLF�UHODWLRQV��PXVW�GHDO�ZLWK�WKH�HWKLFV�RI�
FOLHQW�DFTXLVLWLRQ�DQG�FRQÀLFW�RI�LQWHUHVW��(PSOR\HG�SURIHVVLRQDOV��RQ�WKH�RWKHU�
KDQG��PD\�KDYH� WR�GHDO�PRUH�RIWHQ�ZLWK� UHFRQFLOLQJ� WKHLU� SURIHVVLRQDO� HWKLFV�
ZLWK�WKH�ERWWRP�OLQH�PHQWDOLW\�RI�WKHLU�HPSOR\HU��
$QRWKHU�GLVWLQFWLRQ�LV�EHWZHHQ�WKRVH�SURIHVVLRQDOV�ZKR�KDYH�LQGLYLGXDOV�DV�

FOLHQWV�DQG�WKRVH�WKDW�KDYH�ODUJHU�HQWLWLHV�DV�FOLHQWV��$�MRXUQDOLVW¶V�³FOLHQWHOH´�
LV�ODUJH�DQG�DPRUSKRXV��$�SXEOLF�UHODWLRQV�SUDFWLWLRQHU�PD\�VHUYH�LQGLYLGXDOV��
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JURXSV��RU�RUJDQL]DWLRQV��6R�PD\�DGYHUWLVHUV��2EYLRXVO\��WKHUH�LV�D�JUHDW�GHDO�
RI�YDULDWLRQ��DQG�HDFK�RI� WKH�PHGLD�SURIHVVLRQV�PD\�VHUYH��DOWHUQDWHO\�� LQGL�
YLGXDOV�DQG�JURXSV�RUJDQL]DWLRQV�±�DQG�EH�HWKLFDOO\�REOLJDWHG�WR�HDFK�LQ�GLI�
IHUHQW�ZD\V�

Service to Society

$QVZHUV�KDYH�UDQJHG�IURP�WKH�LGHRORJLFDO�WR�WKH�SUDFWLFDO��DQG�KDYH�WDNHQ�WKH�
IRUP�RI�HYHU\WKLQJ�IURP�WRNHQ�DUWLFOHV�LQ�FRGHV�RI�HWKLFV�WR�FRPSOHWH�SURJUDPV�
GHVLJQHG� WR� FDUU\� RXW�ZKDW�PDQ\� FRQVLGHU� WR� EH� WKH� SUHPLHU� REOLJDWLRQ� RI� D�
SURIHVVLRQ��7KH�TXHVWLRQ�LV��+RZ�UHDO�LV�WKH�GLVFKDUJH�RI�WKLV�REOLJDWLRQ"
6RPH� KDYH� FDOOHG� WKLV� VHUYLFH� RULHQWDWLRQ� DQ� LGHRORJ\� WKDW� PDLQWDLQV� WKDW�

³SURIHVVLRQDOV�DGKHUH�WR�WKH�LGHDO�RI�VHUYLFH�WR�DOO�RI�KXPDQLW\�«�7KH\�VHUYH�
DQ\RQH� LQ� QHHG� UHJDUGOHVV� RI� PRQHWDU\� UHZDUG� RU� WKH� VWDWXV� RI� WKH� FOLHQW�´� 
7KLV�VHUYLFH�RULHQWDWLRQ�KDV�EHFRPH� WKH�NH\VWRQH�DPRQJ�professional values��
WKRVH�FRPPRQO\�KHOG�EHOLHIV�WKDW�VHUYH�WR�FHPHQW�LQGLYLGXDO�SUDFWLWLRQHUV�LQWR�D�
VLQJOH�SURIHVVLRQ��$QG��DOWKRXJK�VHUYLQJ�WKH�SXEOLF�LQWHUHVW�LV�QRW�QHFHVVDULO\�D�
FULWHULRQ�XVHG�WR�GH¿QH�SURIHVVLRQDOLVP��LW�LV�RQH�RI�WKH�PRVW�RIWHQ�FLWHG�YDOXHV�
RI�SURIHVVLRQDOLVP�
$FFRUGLQJ�WR�HWKLFLVW�0LFKDHO�%D\OHV��SURIHVVLRQDOV�LQ�RXU�VRFLHW\�DUH�DW�WKH�

WRS�LQ�SUHVWLJH��ZHDOWK��DQG�SRZHU��DQG�EHFDXVH�WKH\�IUHTXHQWO\�PDNH�GHFLVLRQV�
WKDW�D൵HFW�RWKHUV�

7KH�JUDQWLQJ�>E\�VRFLHW\@�RI�D�OLFHQVH�DQG�SULYLOHJH�LQ�H൵HFW�FUHDWHV�D�WUXVW�
IRU�SURIHVVLRQDOV�WR�HQVXUH�WKDW�WKHVH�DFWLYLWLHV�DUH�SHUIRUPHG�LQ�D�PDQQHU�
WKDW�SUHVHUYHV�DQG�SURPRWHV�YDOXHV�LQ�VRFLHW\��

2QH�RI�WKH�NH\�IHDWXUHV�WKDW�GL൵HUHQWLDWHV�D�SURIHV�
VLRQ� IURP�DQ�RFFXSDWLRQ� LV� VHUYLFH� WR� VRFLHW\� DV� D�
ZKROH��&HUWDLQO\�� LW� FDQ�EH� VDLG� WKDW�ERWK� ODZ�DQG�
PHGLFLQH�SURYLGH� WKLV� VHUYLFH�� EXW� VR� DOVR�GR�SUR�
IHVVLRQV� VXFK� DV� HQJLQHHULQJ�� GHQWLVWU\�� QXUVLQJ��
DFFRXQWLQJ�� WHDFKLQJ�� DQG�PDQ\� RWKHUV��7KH� TXHV�
WLRQ�RI�VHUYLFH�WR�WKH�SXEOLF�RU�LQ�WKH�SXEOLF�LQWHUHVW�
LV�RQH� WKDW�KDV�FRQFHUQHG�QHDUO\�DOO�SURIHVVLRQV�DW�
RQH�WLPH�RU�DQRWKHU�
7KH�SURIHVVLRQV� WKHPVHOYHV�RIWHQ�DWWHPSW� WR� MXVWLI\� WKH� UHVSHFW�ZLWK�ZKLFK�

VRFLHW\�KROGV�WKHP�DQG�WKH�OHYHO�RI�VXSSRUW�WKH\�LQ�WXUQ�FRPPDQG�IURP�VRFLHW\�
E\�IUHTXHQWO\�FLWLQJ�WKH�SXEOLF�VHUYLFH�DVSHFWV�RI�WKHLU�UROHV�

7KH�DQLPDWLQJ�SXUSRVH�RI�D�SURIHVVLRQ�LV�WR�FRQWULEXWH�PD[LPDOO\�DQG�H൶�
FLHQWO\�WR�KXPDQ�ZHOIDUH�«�7KH�VDPH�SXUSRVH��WRJHWKHU�ZLWK�JUHDW�LQWHU�
HVW�LQ�WKH�ZRUN�LWVHOI��LV�WKH�PRWLYH�RI�WKH�WUXH�SURIHVVLRQDO��QRW�GHVLUH�IRU�

“Professionals adhere to 
the ideal of service to 
all of humanity … They 
serve anyone in need 
regardless of monetary 
reward or the status of 
the client.”
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FRPSHQVDWLRQ�«�>7@KH�SURIHVVLRQDOV¶�DLP�LV�WR�VHUYH�PDQNLQG�DQG�WKH\�DUH�
H[SHFWHG�WR�D൶UP��³SURIHVV´��WKLV�E\�DFFHSWLQJ�WKHLU�SURIHVVLRQV¶�FRGHV�RI�
HWKLFV��

How Can Professions Serve the Public Interest?

7KHUH�DUH�VRPH�EDVLF�ZD\V�LQ�ZKLFK�PRVW�SURIHVVLRQV�DWWHPSW�WR�VHUYH�WKH�SXEOLF�
LQWHUHVW��)LUVW��D�SURIHVVLRQ�PD\�VHUYH�WKH�SXEOLF�LQWHUHVW�LQ�D�JHQHUDO�VHQVH�E\�
VLPSO\�³EHLQJ�WKHUH�´�7KLV�SRVWXODWLRQ�LV�VRPHZKDW�UHPLQLVFHQW�RI�$GDP�6PLWK¶V�
LQYLVLEOH� KDQG�� ZKHUHE\� WKH� H൵HFWLYH� IXQFWLRQLQJ� RI� D� FDSLWDOLVWLF� HFRQRP\�
XOWLPDWHO\� VHUYHV� DOO� RI� VRFLHW\� WKURXJK� WKH� GLVFKDUJH� RI� LWV� QRUPDO� GXWLHV� WR�
PD[LPL]H�SUR¿WV��+RZHYHU��ZKHUHDV�D�VXFFHVVIXOO\�IXQFWLRQLQJ�HFRQRP\�PD\�
EHQH¿W�DV�WKH�UHVXOW�RI�D�JRDO�RULHQWHG�GULYH�WR�PD[LPL]H�SUR¿WV��SURIHVVLRQDOV�
DUH�JHQHUDOO\�DVVXPHG�WR�EH�JXLGHG�E\�DQ�HWKLFDO� LPSHUDWLYH�RI�VHUYLFH�WR�WKH�
FOLHQW�±�PDNLQJ�WKH�³KDQG´�PRUH�YLVLEOH��EXW�QRQHWKHOHVV�RSHUDWLYH��0HGLFLQH�
DQG� WKH� ODZ� IDOO�XQGHU� WKLV�KHDGLQJ��0HUHO\�E\�EHLQJ�DYDLODEOH� WR� WKH�SXEOLF��
WKH\�VHUYH�WKH�SXEOLF�ZHOIDUH��$YDLODELOLW\��RI�FRXUVH��KDV�OHG�WR�VHULRXV�GHEDWHV�
RYHU�VXFK�WRSLFV�DV�QDWLRQDO�KHDOWK�FDUH�DQG�HTXDO�OHJDO�UHSUHVHQWDWLRQ��+RZHYHU��
IRU� RXU� SXUSRVHV�� D� SURIHVVLRQ� VXFK� DV� MRXUQDOLVP� LGHDOO\� VHUYHV� WKH� SXEOLF�
LQWHUHVW�E\�SURYLGLQJ�FLWL]HQV�ZLWK� WKH� LQIRUPDWLRQ�QHFHVVDU\� WR�SDUWLFLSDWH� LQ�
D�GHPRFUDWLF�VRFLHW\��,Q�WKH�8QLWHG�6WDWHV��DFFHVV�WR�LQIRUPDWLRQ�LV�GHHPHG�DV�
LPSRUWDQW� DV� DFFHVV� WR�KHDOWK�RU� OHJDO� UHSUHVHQWDWLRQ��7KXV�� DV�ZLWK�PHGLFLQH�
DQG�ODZ��MRXUQDOLVP�VHUYHV�WKH�SXEOLF�LQWHUHVW�LQ�WKLV�JHQHUDO�VHQVH�±�VLPSO\�E\�
GRLQJ� LWV� MRE��$V�PLJKW�EH�H[SHFWHG��KRZHYHU��QRW� HYHU\RQH�DJUHHV�ZLWK� WKDW�
SURSRVLWLRQ�

The Public Journalism Debate

$V�QRWHG� LQ�&KDSWHU����KLVWRULDQ�&KULVWRSKHU�/DVFK�KDV�DUJXHG� WKDW� WKH�SUHVV�
WRGD\�KDV�DEGLFDWHG�LWV�UROH�RI�D�SURSHU�IRUXP�IRU�SXEOLF�GHEDWH�E\�VXEVFULELQJ�WR�
WKH�QRWLRQ�WKDW�LQIRUPDWLRQ�DORQH�LV�WKH�SURSHU�SURGXFW�RI�WKH�PHGLD��,Q�/DVFK¶V�
ZRUGV��³:KDW�GHPRFUDF\�UHTXLUHV�LV�SXEOLF�GHEDWH��QRW�LQIRUPDWLRQ�´�³8QOHVV�
LQIRUPDWLRQ�LV�JHQHUDWHG�E\�VXVWDLQHG�SXEOLF�GHEDWH��PRVW�RI�LW�ZLOO�EH�LUUHOHYDQW�
DW�EHVW��PLVOHDGLQJ�DQG�PDQLSXODWLYH�DW�ZRUVW�´��/DVFK¶V�ZDUQLQJV�KDYH�QRW�JRQH�
XQKHHGHG��7KH� ULVH� RI�ZKDW� KDV� EHHQ� GXEEHG� ³SXEOLF� MRXUQDOLVP´�RU� ³FLWL]HQ�
MRXUQDOLVP´�LV�D�GLUHFW�UHVSRQVH�WR�WKH�LGHD�WKDW�MRXUQDOLVP�LWVHOI�PXVW�EHFRPH�DQ�
DJHQW�RI�FKDQJH�LQ�D�ZRUOG�FU\LQJ�RXW�IRU�GLUHFWLRQ��7KH�LGHD�RI�SXEOLF�MRXUQDO�
LVP�LV�FRPPXQLWDULDQ�LQ�QDWXUH�

Communitarianism� GHPDQGV� LQYROYHPHQW� LQ� WKH� FRPPXQLW\� LQ� ZKLFK� RQH�
UHVLGHV�±�D�JHQHUDO�IRFXV�RQ�WKH�FRPPXQLW\�UDWKHU�WKDQ�WKH�LQGLYLGXDO��,W�GHFULHV�
WKH�QRWLRQ�WKDW�DQ\RQH�FDQ�EH�GHWDFKHG�DQG�REMHFWLYH�LQ�WKH�IDFH�RI�FRPPXQLW\�
REOLJDWLRQ��7KLV�ZRXOG�LQFOXGH�MRXUQDOLVWV�DV�ZHOO�DV�RWKHU�RFFXSDWLRQV�RSHUDWLQJ�
ZLWKLQ�D�JLYHQ�FRPPXQLW\��)RU�H[DPSOH��D�QHZVSDSHU�SUDFWLFLQJ�SXEOLF�MRXUQDO�
LVP�PLJKW�VSHQG�PRUH�WLPH�VWXG\LQJ�SUREOHPV�IDFLQJ�WKH�FRPPXQLW\��RSHQ�D�
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IRUXP�IRU�GHEDWH�ZLWKLQ�LWV�SDJHV��DQG�HYHQ�JR�VR�IDU�DV�WR�UHFRPPHQG�VROXWLRQV�
�RU��DW�OHDVW��VLGH�ZLWK�VRPH�VXJJHVWLRQV�RYHU�RWKHUV���$W�WKH�URRW�RI�WKLV�PRYH�
PHQW� LV� WKH�VXVSLFLRQ� WKDW�REMHFWLYLW\� LV� VLPSO\�DQ�XQUHDOL]DEOH��SHUKDSV�HYHQ�
FRXQWHUSURGXFWLYH��LGHDO��DQG�WKDW�MRXUQDOLVWV�PLJKW�DV�ZHOO�DGPLW�LW�DQG�PRYH�
RQ�
1RW�VXUSULVLQJO\��PDQ\� WUDGLWLRQDO� MRXUQDOLVWV�ZDUQ� WKDW� LQYROYHPHQW�DW� WKLV�

OHYHO�ZRXOG�HURGH�WKH�WUXVW�WKDW�WKH�SHRSOH�KDYH�LQ�WKH�REMHFWLYLW\�RI�MRXUQDOLVWV��
:KHUH�HOVH��WKH\�DVN��FDQ�WKHVH�SHRSOH�WXUQ�IRU�XQELDVHG�FRYHUDJH�RI�WKH�GD\¶V�
HYHQWV"�:LWKRXW�WKDW�REMHFWLYLW\��MRXUQDOLVP�EHFRPHV�PHUHO\�DQRWKHU�RSLQLRQDWHG�
YRLFH��2WKHUV�FRXQWHU�WKDW�LW�LV�SRVVLEOH�WR�GR�ERWK�±�WR�KDYH�REMHFWLYH�UHSRUWLQJ�
RQ�VRPH�LVVXHV�ZKLOH�WDNLQJ�VLGHV�RQ�RWKHUV��:KDW�LV�FOHDU�LV�WKDW�VLPSO\�GRLQJ�
RQH¶V� MRE� GRHV� QRW� QHFHVVDULO\� DEVROYH� RQH� RI� DOO� REOLJDWLRQV� WRZDUGV� RWKHUV��
-RXUQDOLVWLF� HQGHDYRUV� WKDW� LJQRUH� WKH� FRQFHUQV� RI� WKH� FRPPXQLW\� PD\� QRW�
VXUYLYH� LQ� WRGD\¶V�FRPSHWLWLYH�PHGLD�HQYLURQPHQW�±�D�SRLQW�QRW� ORVW�RQ�PRVW�
ORFDO�QHZV�RSHUDWLRQV��7KXV��WKH�GHEDWH�RYHU�SXEOLF�MRXUQDOLVP��H[DFWO\�ZKDW�LW�
FRQVWLWXWHV��DQG�ZKHWKHU�LW�FDQ�FRH[LVW�ZLWK�WKH�PRUH�WUDGLWLRQDO�IRUP�RI�REMHFWLYH�
MRXUQDOLVP�ZLOO�FHUWDLQO\�FRQWLQXH�IRU�TXLWH�VRPH�WLPH�

Pro Bono Work

$�VHFRQG�ZD\�LQ�ZKLFK�WKH�SXEOLF�LQWHUHVW�PD\�EH�VHUYHG�LV�WKURXJK�pro bono 
ZRUN�� 7KLV� DSSURDFK� WR� VDWLVI\LQJ� WKH� SXEOLF� LQWHUHVW� GHEW� RI� D� SURIHVVLRQ� LV�
FOHDUO\�RXWVLGH�WKH�UHDOP�RI�MRXUQDOLVP��IRU�DOWKRXJK�MRXUQDOLVP�PD\��DQG�RIWHQ�
GRHV��SRLQW�RXW�WKH�LOOV�RI�VRFLHW\��LW�UDUHO\�EHFRPHV�LQYROYHG�LQ�VROYLQJ�WKHP�
�SDUW�RI�WKH�SXEOLF�MRXUQDOLVP�GHEDWH���7KXV��SUR�ERQR�ZRUN�LV�PRVW�FRPPRQO\�
DVVRFLDWHG�ZLWK�WKH�FRQVXOWLQJ�SURIHVVLRQV��3UR�ERQR�OLWHUDOO\�PHDQV�³IRU�JRRG�´�
DQG�LV�VXSSRVHG�WR�EH�ZRUN�FDUULHG�RXW�E\�SURIHVVLRQDOV�LQ�WKH�SXEOLF�LQWHUHVW��:H�
RIWHQ�KHDU�RI�DWWRUQH\V�DQG�SK\VLFLDQV�WDNLQJ�RQ�SUR�ERQR�FDVHV��XVXDOO\�WKRVH�
ZKR�FDQQRW�SD\�IRU�WKHLU�VHUYLFHV���7KDW�LV�ZK\�SUR�ERQR�ZRUN�LV�RIWHQ�WKRXJKW�
RI� DV� EHLQJ� IUHH�RI� FKDUJH��� ,Q� IDFW��PDQ\� LQ�SXEOLF� UHODWLRQV� DQG� DGYHUWLVLQJ�
DOVR�WDNH�RQ�SUR�ERQR�FOLHQWV��RIWHQ�VRFLDO�VHUYLFH�DJHQFLHV�RU�SROLWLFDO�FDXVHV�
YLHZHG�E\�PRVW�DV�EHLQJ�SXEOLF�PLQGHG��+RZHYHU��0LFKDHO�%D\OHV�DUJXHV�WKDW�
HQGHDYRUV�VXFK�DV�OREE\LQJ�DQG�SXEOLF�LQWHUHVW�DFWLYLW\�GR�QRW�FRPSOHWHO\�IXO¿OO�
WKH�UHVSRQVLELOLW\�D�SURIHVVLRQ�KDV�WR�DFW�LQ�WKH�SXEOLF�
LQWHUHVW�� EHFDXVH� WKH� LQGLYLGXDO� SURIHVVLRQDOV� DUH�QRW�
VHUYLQJ�WKH�public� LQWHUHVW�� WKH\�DUH�PHUHO\�VHUYLQJ�D�
particular� LQWHUHVW�±�VRPHWKLQJ� WKDW� WKH\�DUH�person-
ally� LQWHUHVWHG�LQ��7KXV�� WKH�SXEOLF�LQWHUHVW�FDQQRW�EH�
VHUYHG�E\�SURIHVVLRQDOV�ZRUNLQJ�RQ�EHKDOI�RI�DQ\�VXFK�
VLQJXODU�LQWHUHVW�RU�FOLHQW��HYHQ�LI�WKDW�FOLHQW�LV�D�VRFLDO�
VHUYLFH�DJHQF\��
7KH�UHDVRQ�LV�WKDW�SURIHVVLRQDOV��HVSHFLDOO\�WKRVH�DFWLQJ�DV�DJHQWV��W\SLFDOO\�

DVVXPH�WKH�UROH�RI�DGYRFDWH��7KLV�LPSOLHV�WKDW�WKH�SURIHVVLRQDO��XQGHU�WKHVH�FLU�
FXPVWDQFHV��PXVW�UHPDLQ�DQ�LQWHUHVWHG�SDUW\��DQG�DV�ORQJ�DV�WKH\�IDYRU�RQH�VLGH�

Pro bono literally 
means “for good,” 
and is supposed to be 
work carried out by 
professionals in the 
public interest.



42 The Basics 

RI� DQ� LVVXH� RU� DQRWKHU�� WKH\� FDQQRW� VHUYH� WKH� SXEOLF� LQWHUHVW�� )RU� H[DPSOH�� D�
SXEOLF�UHODWLRQV�SURIHVVLRQDO�DVVXPLQJ�SUR�ERQR�ZRUN�RQ�EHKDOI�RI�D�SUR�FKRLFH�
LQWHUHVW�JURXS�LV�UHDOO\�DFWLQJ�RQ�EHKDOI�RI�WKH�FOLHQW�±�QR�PDWWHU�KRZ�PXFK�WKDW�
FOLHQW�PD\�EHOLHYH�LWV�DFWLRQV�DUH�LQ�WKH�SXEOLF�LQWHUHVW��,Q�WKH�VDPH�ZD\��SXEOLF�
UHODWLRQV�SURIHVVLRQDOV�ZRUNLQJ�RQ�EHKDOI�RI�D�SUR�OLIH�JURXS�HVSRXVH�WKHLU�FOL�
HQW¶V�SRVLWLRQ��%RWK�VLGHV�FHUWDLQO\�DUH�VHUYLQJ�DQ�LQWHUHVW��EXW�QHLWKHU�FDQ�EH�VDLG�
WR�EH�VHUYLQJ�WKH�public�LQWHUHVW�
2QH� ZD\� WKH� DGYHUWLVLQJ� LQGXVWU\� KDV� PDQDJHG� SURIHVVLRQ�ZLGH� SUR� ERQR�

ZRUN� LV� WKURXJK� WKH�$GYHUWLVLQJ�&RXQFLO��)RXQGHG�GXULQJ�:RUOG�:DU� ,,�� WKH�
$GYHUWLVLQJ�&RXQFLO�ZDV�FRPSRVHG�RI�YROXQWHHU�DG�DJHQFLHV�IURP�DURXQG�WKH�
FRXQWU\� WKDW� GHGLFDWHG� WKHLU� WLPH� DQG� UHVRXUFHV�� IUHH� RI� FKDUJH�� WR� SURPRWH�
QDWLRQDO�FDXVHV�VXFK�DV�WKH�VDOH�RI�:DU�%RQGV�DQG�$PHULFDQ�5HG�&URVV�EORRG�
GULYHV��6LQFH�WKDW�WLPH��WKH�$G�&RXQFLO�KDV�FRQWLQXHG�WR�ZRUN�RQ�EHKDOI�RI�QRQ�
SUR¿W�RUJDQL]DWLRQV�E\�SURYLGLQJ� WKHP�ZLWK� UHGXFHG�UDWH�DGYHUWLVLQJ� VHUYLFHV�
WKURXJK�LWV�YROXQWHHU�PHPEHU�DJHQFLHV��$PRQJ�LWV�ORQJ�VWDQGLQJ�FOLHQWV�DUH�WKH�

8QLWHG�:D\�DQG�WKH�IRUHVW�¿UH�SUHYHQWLRQ�FDPSDLJQ�
IHDWXULQJ� 6PRNH\� %HDU�� $QRWKHU� VLPLODU� H[DPSOH�
LV� WKH� $PHULFDQ� &LYLO� /LEHUWLHV� 8QLRQ� �$&/8���
ZKLFK� KLVWRULFDOO\� WDNHV� RQ� FDVHV� WKDW� LQYROYH�
&RQVWLWXWLRQDO�$PHQGPHQWV��SDUWLFXODUO\��WKH�)LUVW�
$PHQGPHQW���7KH\�UHSUHVHQW��LQ�D�ZD\��WKH�XUJH�RI�
WKH� OHJDO� SURIHVVLRQ� WRZDUGV� SUR� ERQR� ZRUN�� DQG�

WKH\� WDNH�RQ�FDVHV� UHJDUGOHVV�RI�SXEOLF� LPDJH��)RU�H[DPSOH�� WKH\�KDYH�UHSUH�
VHQWHG�ERWK�MDLOHG�MRXUQDOLVWV�DQG�WKH�.X�.OX[�.ODQ��,Q�WKLV�VHQVH��WKH�$&/8�LV�
DFWLQJ�QRW�RXW�RI�D�SHUVRQDO�OLNH�RU�GLVOLNH�IRU�WKH�FDXVH�RU�WKH�FOLHQW��EXW�RXW�RI�
D�EHOLHI�WKDW�any�SDUW\�GHVHUYHV�WKH�SURWHFWLRQ�D൵RUGHG�E\�WKH�)LUVW�$PHQGPHQW�
:KDW�LV�FOHDU�LV�WKDW�WKH�SXEOLF�LQWHUHVW�PXVW�EH�VHUYHG�LQ�RUGHU�IRU�DQ\�RI�WKH�

PHGLD� LQGXVWULHV� WR� EHFRPH� WUXH� SURIHVVLRQV��:KHWKHU� WKHVH� SUDFWLFHV� FDQ� RU�
HYHQ�ZDQW�WR�EHFRPH�SURIHVVLRQV�LV�WKH�VXEMHFW�RI�PXFK�GHEDWH��VRPH�DVSHFWV�
RI� ZKLFK� KDYH� EHHQ� GLVFXVVHG� DOUHDG\�� +RZHYHU�� WKH� LQHYLWDEOH� REOLJDWLRQV�
EHWZHHQ�WKH�PHGLD�SUDFWLFHV�DQG�WKRVH�WKH\�D൵HFW�FDQQRW�EH�LJQRUHG��DQG�RQH�RI�
WKH�VWUHQJWKV�RI�SURIHVVLRQDOLVP�LV�WKDW�WKHVH�UHODWLRQVKLSV�DUH�FDUHIXOO\�GUDZQ�
DQG�WKH�REOLJDWLRQV�FOHDUO\�GH¿QHG��/HW�XV�WXUQ��WKHQ��WR�D�GL൵HUHQW�DSSURDFK�WR�
GH¿QLQJ�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�PHGLD�SUDFWLFHV�DQG�WKHLU�PRUDO�FODLPDQWV�±� 
RQH�EDVHG�RQ�WKH�professional ethics model�

The Professional–Client Relationship

0XFK�LV�RIWHQ�PDGH�RI�WKH�GLVWLQFWLRQ�EHWZHHQ�DGYHUWLVLQJ��SXEOLF�UHODWLRQV��DQG�
MRXUQDOLVP��$GYHUWLVLQJ�LV�PRVW�RIWHQ�YLHZHG�DV�DQ�DJHQF\�EDVHG�SUDFWLFH�ZLWK�
DGYRFDF\�RQ�EHKDOI�RI� D�FOLHQW� DV� LWV�SULPDU\�JRDO��SXEOLF� UHODWLRQV�DV�D�FRQ�
VXOWLQJ�SUDFWLFH��DOVR�ZLWK�DGYRFDF\�RI�D�FOLHQW�DV�LWV�JRDO��DQG�MRXUQDOLVP�DV�D�
VOLJKWO\�SDWHUQDOLVWLF�SUDFWLFH��LQ� WKDW� LW�VHWV� WKH�QHZV�DJHQGD��ZLWK� WKH�SXEOLF�
LQWHUHVW�DW�KHDUW��2I�FRXUVH��HDFK�RI�WKHVH�YLHZV�LV�ERWK�SDUWO\�FRUUHFW�DQG�SDUWO\�

The public interest must 
be served in order for 
any of the media indus-
tries to become true 
professions.



 The Media and Professionalism 43

LQFRUUHFW��2QH�RI� WKH�NH\�HOHPHQWV�RI�D�SURIHVVLRQ�LV� WKDW� LW�VHUYHV�D�FOLHQW�RU�
FXVWRPHU��3K\VLFLDQV�DQG�GHQWLVWV�KDYH�SDWLHQWV�DQG�ODZ\HUV�KDYH�FOLHQWV��DV�GR�
DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV��7HDFKHUV�KDYH�VWXGHQWV��LQFUHDVLQJO\�WKRXJKW�
RI�DV�FXVWRPHUV���%XW�WKH�GLVWLQFWLRQ�EHWZHHQ�D�FOLHQW�DQG�D�FXVWRPHU�LV�D�VXEWOH�
DQG�LPSRUWDQW�RQH�

Client or Customer?

$�FOLHQW� LV�VRPHRQH� WR�ZKRP�\RX�DUH�XVXDOO\�FRQWUDFWXDOO\�REOLJDWHG��$�FXV�
WRPHU�LV�VRPHRQH�ZKR�XWLOL]HV�\RXU�VHUYLFHV�RU�XVHV�\RXU�SURGXFW�EXW�WR�ZKRP�
\RX�DUH�QRW�XVXDOO\�FRQWUDFWXDOO\�REOLJDWHG��LQ�D�OHJDO�VHQVH���,W�FRXOG�EH�IDLUO\�
VWDWHG� WKDW�ERWK�DGYHUWLVLQJ�DQG�SXEOLF� UHODWLRQV�DUH�FOLHQW�EDVHG�RFFXSDWLRQV��
ZKHUHDV�MRXUQDOLVP�LV�FXVWRPHU�EDVHG��+RZHYHU��EHFDXVH�RI�WKH�VSHFLDO�SODFH�RI�
MRXUQDOLVP�LQ�RXU�VRFLHW\�DQG�WKH�IDFW�WKDW�LWV�³SURGXFW´�LV�WKH�RQO\�RQH�SURWHFWHG�
E\�WKH�&RQVWLWXWLRQ��WKH�³FXVWRPHUV´�RI�MRXUQDOLVP�PXVW�DOVR�EH�FRQVLGHUHG�GLI�
IHUHQWO\�� ,Q� IDFW�� MRXUQDOLVWV�DUH�REOLJDWHG� WR� WKHLU�SXEOLF� LQ�VRPH�RI� WKH�VDPH�
ZD\V�WKDW�WHDFKHUV�DUH�REOLJDWHG�WR�WKHLU�VWXGHQWV�DQG�SK\VLFLDQV�DUH�REOLJDWHG�WR�
WKHLU�SDWLHQWV��QRW�MXVW�DV�FXVWRPHUV��EXW�DV�FOLHQWV��
2I�FRXUVH��D�MRXUQDOLVW¶V�FXVWRPHUV�H[SHFW�D�JRRG�SURGXFW�DW�D�IDLU�SULFH��EXW�

WKH\�DOVR�H[SHFW�WKDW�D�FHUWDLQ�OHYHO�RI�H[SHUWLVH�GULYHV�WKH�PDQXIDFWXUH�RI�WKDW�
SURGXFW��LQFOXGLQJ�D�VHUYLFH�RULHQWDWLRQ�QRW�QHFHVVDULO\�SUHVHQW�LQ�RWKHU�FXVWRPHU�
EDVHG�RFFXSDWLRQV��,Q�RWKHU�ZRUGV��WKH\�H[SHFW�MRXUQDOLVWV�WR�EH�GHYRWHG�WR�WKH�
GLVVHPLQDWLRQ�RI�QHZV�LQ�ZD\V�WKH\�GRQ¶W�H[SHFW�WKHLU�JURFHU\�FOHUNV�WR�EH�GHGL�
FDWHG�WR�WKHLU�MREV�RU�WD[L�GULYHUV�WR�WKHLUV��,Q�WKH�FDVH�RI�MRXUQDOLVP��ERWK�WKH�SUR�
YLGHU�DQG�WKH�FXVWRPHU�KDYH�KHLJKWHQHG�H[SHFWDWLRQV�EDVHG��LQ�ODUJH�SDUW��RQ�WKH�
XQGHUVWRRG�LPSRUWDQFH�RI�WKH�SUHVV�LQ�WKH�8QLWHG�6WDWHV��7KXV��WKH�EHQH¿FLDULHV�
RI�WKH�MRXUQDOLVWLF�³SURGXFW´�DUH�QRW�VLPSO\�FXVWRPHUV��WKH\�DUH��LQ�IDFW��FOLHQWV�
,W� FRXOG� EH� IDLUO\� DUJXHG�� WKHQ�� WKDW� WKH� SUHVV� GRHV� KDYH� D� FOLHQW�� VRPHRQH�

WR�ZKRP�WKH\�DUH�FRQWUDFWXDOO\�REOLJDWHG��$V�MRXUQDOLVW�DQG�HWKLFLVW�-DPHV�:��
&DUH\�KDV�VDLG��³,QVRIDU�DV�MRXUQDOLVP�KDV�D�FOLHQW��WKH�FOLHQW�LV�WKH�SXEOLF�´��
6LQFH�WKH�)LUVW�$PHQGPHQW�RI�WKH�&RQVWLWXWLRQ�LV�VR�RIWHQ�FLWHG�DV�D�PHGLD�

GLUHFWLYH�� DQG� WKH� ³SXEOLF¶V� ULJKW� WR� NQRZ´� D� ZHOO�ZRUQ� HXSKHPLVP� IRU� WKH�
PHGLD¶V�LPSOLHG�LPSHUDWLYH�WR�SXEOLVK��ZH�PLJKW�FDOO�WKDW�UHODWLRQVKLS�EHWZHHQ�
WKH�PHGLD� DQG� WKH�$PHULFDQ� SXEOLF� D� FRQWUDFWXDO� RQH��:LWK� WKLV� FRQVWUXFW� LQ�
PLQG��OHW�XV�FRQVLGHU�WKH�UROHV�RI�MRXUQDOLVP��DGYHUWLVLQJ��DQG�SXEOLF�UHODWLRQV�
DQG�KRZ�WKH\�PLJKW�GHDO�ZLWK�WKHLU�UHODWLRQVKLSV�ZLWK�WKHLU�FRQVWLWXHQW�SXEOLFV�
�RU�FOLHQWV��IURP�D�SURIHVVLRQDO�SHUVSHFWLYH�

Client–Professional Decision-Making Models

2QH�RI� WKH�NH\�HWKLFDO�FRQFHUQV�RI� WKH�SURIHVVLRQDO±FOLHQW� UHODWLRQVKLS� LV� WKDW�
RI�EDODQFH��:KR�PDNHV�ZKDW�GHFLVLRQV�DQG�IRU�ZKDW�UHDVRQV"�7KH�GLYLVLRQ�RI�
UHVSRQVLELOLW\�DQG�DFFRXQWDELOLW\�IRU�GHFLVLRQ�PDNLQJ�LV�ZKDW�GULYHV�PRVW�SUR�
IHVVLRQDO±FOLHQW� UHODWLRQVKLSV��0RVW�PRGHOV�RI� WKLV� UHODWLRQVKLS� IDOO� LQWR� WKUHH�
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FDWHJRULHV�� 7KH� FOLHQW� KDV� PRVW� GHFLVLRQ�PDNLQJ� DXWKRULW\�� WKH� SURIHVVLRQDO�
KDV�PRVW� GHFLVLRQ�PDNLQJ� DXWKRULW\�� WKH� SURIHVVLRQDO� DQG� FOLHQW� DUH� HTXDOV�11 
+RZHYHU��PRVW�SURIHVVLRQDO�PRGHOV�H[LVW�DORQJ�D�FRQWLQXXP�IURP�WKDW� UHSUH�
VHQWLQJ�WKH�PRVW�FOLHQW�FRQWURO��DJHQF\��WR�WKDW�UHSUHVHQWLQJ�WKH�OHDVW�FOLHQW�FRQ�
WURO��SDWHUQDOLVP���7KH�¿GXFLDU\�PRGHO��O\LQJ�QHDU�WKH�PLGGOH�RI�WKH�FRQWLQXXP��
UHSUHVHQWV�D�PRUH�HYHQO\�GLYLGHG�UHODWLRQVKLS��ZLWK�D�VOLJKW�HGJH�JRLQJ�WR�WKH�
SURIHVVLRQDO�� 7KDW� HGJH� LV� VRIWHQHG�� KRZHYHU�� E\� WKH� QHFHVVLW\� WR� IRVWHU� DQG�
PDLQWDLQ�WKH�WUXVW�RI�WKH�FOLHQW�

Journalism and the Paternalistic Model

-RXUQDOLVP�KDV�HYROYHG�ZLWK�PRUH�WKDQ�D�WRXFK�RI�paternalism�LQ�LWV�FKDUDFWHU��
$FFRUGLQJ�WR�0LFKDHO�%D\OHV��³$�SHUVRQ¶V�FRQGXFW�LV�SDWHUQDOLVWLF�WR�WKH�H[WHQW�
KLV� RU� KHU� UHDVRQV� DUH� WR�GR� VRPHWKLQJ� WR�RU� RQ�EHKDOI� RI� DQRWKHU�SHUVRQ� IRU�
WKDW�SHUVRQ¶V�ZHOO�EHLQJ�´��� -RXUQDOLVWV�KDYH� ORQJ�KHOG� WKDW� WKH\�SURYLGH� WKHLU�
FRQVWLWXHQF\�QRW�RQO\�ZLWK�ZKDW�LW�ZDQWV��EXW�DOVR�ZLWK�ZKDW�LW�QHHGV��DQG�WKDW�
GHWHUPLQDWLRQ�LV�JHQHUDOO\�PDGH�E\�WKH�PHGLD�WKHPVHOYHV��$UJXPHQWV�LQ�VXSSRUW�
RI�SDWHUQDOLVP�PDNH�PXFK�RI� WKH�FOLHQWV¶� LQDELOLW\�RU�XQZLOOLQJQHVV� WR�GHFLGH�

IRU� WKHPVHOYHV�� )RU� H[DPSOH�� DQ� H[WUHPHO\� GLOLJHQW�
SHUVRQ� PLJKW� EH� DEOH� WR� JDWKHU� DQG� GLJHVW� HQRXJK�
RI�ZKDW� LV� KDSSHQLQJ� LQ� WKH�ZRUOG� HDFK� GD\� WR� VDW�
LVI\�WKHLU�FXULRVLW\��+RZHYHU��QRW�PDQ\�RI�XV�ZLVK�WR�
VSHQG�RXU�WLPH�GRLQJ�VR��:H�WUXVW�WKH�PHGLD�WR�GR�WKDW�
IRU�XV��:H�DFFHSW� WKH�RUGHU� LQ�ZKLFK�QHZV� LV� VHOHF�
WLYHO\�SUHVHQWHG�WR�XV��:H�DVVXPH�WKDW�WKH�³WRS�VWRU\´�
LV�WKH�PRVW�QHZVZRUWK\�RI�WKH�GD\��:H�H[SHFW�WKDW�WKH�
QHZV�ZLOO� EH� DFFXUDWH� DQG� EDODQFHG��$QG�ZH�GR� DOO�
WKLV�EHFDXVH�ZH�EHOLHYH� WKDW�SURIHVVLRQDO� MRXUQDOLVWV�
DUH� JRRG� DW� GHFLGLQJ�ZKDW� LV� QHZV� DQG�ZKDW� LV� QRW��
$W� OHDVW�� WKDW� LV� WKH� WDFLW� XQGHUVWDQGLQJ�� (YHU\� WLPH�
D�QHZV�GLUHFWRU�GHFLGHV�ZKDW�VWRU\�WR�UXQ�¿UVW�LQ�WKH�

ORFDO�QLJKWO\�WHOHYLVLRQ�QHZVFDVW��WKH\�DUH�DFWLQJ�SDWHUQDOLVWLFDOO\��$IWHU�DOO��WKH\�
KDYH�EHHQ�WUDLQHG�WR�GHFLGH�VXFK�WKLQJV��DQG�KDYH�WKH�EHVW�LQWHUHVW�RI�WKH�FOLHQW�
�WKHLU�YLHZHUV��LQ�PLQG��7KH�TXHVWLRQ�LV��&DQ�WKH�PHGLD��HVSHFLDOO\�MRXUQDOLVP��
SURYLGH�XV�ZLWK�ERWK�ZKDW�ZH�QHHG�DQG�ZKDW�ZH�ZDQW"
7KDW�EDODQFH�EHWZHHQ�VHUYLQJ�WKH�SXEOLF�LQWHUHVW�E\�SURYLGLQJ�WKHP�ZLWK�ZKDW�

WKH\�QHHG�WR�EHFRPH�NQRZOHGJHDEOH�FLWL]HQV�RI�D�ZRUNLQJ�GHPRFUDF\�DQG�HQWHU�
WDLQLQJ�WKHP�ZLWK�ZKDW�WKH\�ZDQW�LV�D�GHOLFDWH�RQH��(YHU\�GD\��MRXUQDOLVWV�ZDON�
WKLV�WLJKWURSH��1RW�ZDQWLQJ�WR�DSSHDU�WRR�SDWHUQDOLVWLF��DQG�LQ�RUGHU�WR�VHUYH�YHU\�
UHDO�HFRQRPLF�LQWHUHVWV���WKH\�SURYLGH�WKH�SXEOLF�ZLWK�ZKDW�LW�ZDQWV�±�ZKHWKHU�
WKDW�LV�WKH�ODWHVW�FHOHEULW\¶V�PDULWDO�VWDWXV��WKH�KRWWHVW�QHZ�VW\OH�FUD]H��RU�QLJKWO\�
XSGDWHV�RQ�D�URFN�VWDU¶V�ODWHVW�UHKDELOLWDWLRQ�H൵RUWV��,Q�VKRUW��MRXUQDOLVWV�WHQG�WR�
EH�SDWHUQDOLVWLF�D�JUHDW�GHDO�RI�WKH�WLPH��KRZHYHU��E\�DOORZLQJ�WKHLU�DXGLHQFH�WR�

The balance between 
serving the public 
interest by providing  
them with what they 
need to become 
knowledgeable  
citizens of a working  
democracy and  
entertaining them 
with what they want 
is a delicate one.
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GLFWDWH�PXFK�RI�ZKDW�WKH\�GLVVHPLQDWH��WKH\�DUH�DOVR�WLOWLQJ�WRZDUG�PRUH�³FOLHQW´�
FRQWURO�
1RW�HYHU\RQH�VHHV�WKLV�DV�QHJDWLYH��6RPH�MRXUQDOLVWV�YLHZ�DXGLHQFH�LQYROYH�

PHQW�LQ�SURJUDPPLQJ�GHFLVLRQV�DV�PRUH�GHPRFUDWLF�DQG�IDU�OHVV�SDWHUQDOLVWLF�WKDQ�
RWKHUZLVH��$QG�DOWKRXJK�DXWRQRP\�KDV�WUDGLWLRQDOO\�EHHQ�D�NH\VWRQH�RI�MRXUQDOLV�
WLF�SUDFWLFH�LQ�WKLV�FRXQWU\��WUXH�LQGHSHQGHQFH�LV�FOHDUO\�ZDQLQJ�±�LI�LW�HYHU�UHDOO\�
H[LVWHG�� 6R��ZKHUHDV� MRXUQDOLVP� WHQGV� WR� RSHUDWH� XQGHU� D� SDWHUQDOLVWLF�PRGHO��
PDNLQJ�PRVW�RI�WKH�GHFLVLRQV�FRQFHUQLQJ�ZKDW�WR�FRYHU��WKH�GHVLUHV�RI�LWV�FRQ�
VWLWXHQW�SXEOLF��FOLHQW��FDQQRW�EH�LJQRUHG��7KH�TXHVWLRQ�UHPDLQV��KRZHYHU��KRZ�
VXFFHVVIXO�VXFK�DQ�DUUDQJHPHQW�LV�DV�D�SURIHVVLRQDO�PRGHO�RI�GHFLVLRQ�PDNLQJ�

Advocacy and Agency

%RWK�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�FDQ�EH�VDLG�WR�EH�DGYRFDF\�RULHQWHG�SUDF�
WLFHV��7R�advocate�LV�WR�WDNH�XS�WKH�FDXVH�RI�DQRWKHU�DQG�WR�ZRUN�RQ�WKDW�RWKHU¶V�
EHKDOI� WR� SURPRWH� WKDW� FDXVH��$WWRUQH\V� EHFRPH� DGYRFDWHV� IRU� FOLHQW� FDXVHV��
³]HDORXVO\´�UHSUHVHQWLQJ�WKHLU�LQWHUHVWV����3DUW�RI�WKH�DVVXPSWLRQ�RI�DGYRFDF\�LV�
WKDW�WKH�DGYRFDWH�WDNHV�XS�WKHLU�FOLHQW¶V�FDXVH�IXOO\��ZLWKRXW�UHJDUG�WR�WKHLU�RZQ�
IHHOLQJV��$Q�DGYRFDWH�XVHV�WKHLU�H[SHUWLVH�WR�DGYDQFH�D�FOLHQW¶V�FDXVH��$OWKRXJK�
FRXQVHOLQJ�WKH�FOLHQW�RQ�WKH�PRVW�H൵HFWLYH�FRXUVH�RI�DFWLRQ�PD\�FHUWDLQO\�EH�D�
SDUW� RI� DGYRFDF\��PRVW� DGYRFDWHV�SURFHHG�SUHWW\�PXFK�DW� WKH� FOLHQW¶V�EHKHVW��
7KXV��DGYRFDF\�¿WV�ZHOO�LQWR�ZKDW�LV�NQRZQ�DV�WKH�³DJHQF\´�PRGHO�RI�WKH�SUR�
IHVVLRQDO±FOLHQW�UHODWLRQVKLS�
8QGHU�WKH�agency model��D�SURIHVVLRQDO�DFWV�PRVW�RIWHQ�XQGHU�WKH�GLUHFWLRQ�

RI�WKH�FOLHQW��$GYHUWLVHUV��IRU�LQVWDQFH��PD\�SXW�WRJHWKHU�HODERUDWH�FDPSDLJQV�WR�
VHUYH�WKHLU�FOLHQW¶V�LQWHUHVWV��KRZHYHU��WKH�FOLHQW�SLFNV�WKH�DJHQF\��GHWHUPLQHV�WKH�
SURGXFW�WR�EH�PDUNHWHG��DQG�GHFLGHV�ZKHWKHU�RU�QRW�WR�XVH�WKH�LGHDV�JHQHUDWHG�
E\�WKH�DJHQF\��3XEOLF�UHODWLRQV�DJHQFLHV��RU�¿UPV��DV�WKH\�DUH�PRUH�FRPPRQO\�
NQRZQ��ZRUN�SUHWW\�PXFK�LQ�WKH�VDPH�IDVKLRQ�
7KHUH�DUH�VHYHUDO�UHDVRQV�ZK\�WKH�DJHQF\�PRGHO�LV�QRW�VXLWDEOH�IRU�PRVW�SUR�

IHVVLRQV��LQFOXGLQJ�WKH�PHGLD�

 • )LUVW��PHGLD�SURIHVVLRQDOV�DUH�YDULRXVO\�REOLJDWHG��7KHVH�REOLJDWLRQV�FDQQRW�
EH� GLVFKDUJHG� SURSHUO\� LI� DOO� GHFLVLRQV� DUH� OHIW� WR� WKH� FOLHQW��'HVSLWH� WKH�
FRPPRQO\�YRLFHG�EHOLHI�WKDW�WKH�SULPDU\�OR\DOW\�RI�DGYHUWLVHUV�DQG�SXEOLF�
UHODWLRQV�SUDFWLWLRQHUV�LV�WR�WKH�FOLHQW��ZH�NQRZ�WKDW�VHULRXV�PRUDO�FRQFHUQV�
FDQ�DULVH�IURP�LJQRULQJ�WKLUG�SDUWLHV�

 • 6HFRQG��WKH�DJHQF\�PRGHO�VHULRXVO\�GHFUHDVHV�SURIHVVLRQDO�DXWRQRP\��0RVW�
SURIHVVLRQDOV�ZRXOG�REMHFW�VWUHQXRXVO\�WR�DEGLFDWLQJ�WKHLU�GHFLVLRQ�PDNLQJ�
DXWKRULW\�

 • )LQDOO\��SURIHVVLRQDOV�PD\�DFFHSW�RU� UHMHFW�FOLHQWV�ZKR�GR�QRW�PHHW� WKHLU�
PRUDO�VWDQGDUGV��$FFRUGLQJ�WR�HWKLFLVW�0LFKDHO�%D\OHV��³3URIHVVLRQDOV�PXVW�
«�EH�HWKLFDOO\�IUHH�DQG�UHVSRQVLEOH�SHUVRQV�´��
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2Q�WKH�VHFRQG�SRLQW��WKH�GLOXWLRQ�RI�GHFLVLRQ�PDNLQJ�DXWKRULW\�LV�PRUH�FRPPRQ�
LQ� ODUJHU� RUJDQL]DWLRQV� LQ�ZKLFK� SUDFWLWLRQHUV�PRVW� RIWHQ� VHUYH� DV� HPSOR\HHV�
UDWKHU�WKDQ�WUXH�SURIHVVLRQDOV��+RZHYHU��HYHQ�WKLV�UHGXFWLRQ�LQ�DXWRQRP\�GRHV�
QRW�UHGXFH�D�PHGLD�SUDFWLWLRQHU¶V�UHVSRQVLELOLW\�WR�DFW�HWKLFDOO\�±�LW�RQO\�PDNHV�
WKH� OLQHV�RI�UHVSRQVLELOLW\� OHVV�FOHDU��/HVV�DXWRQRPRXV�SUDFWLWLRQHUV�PXVW�DOVR�
GHWHUPLQH� WKH� HWKLFDOLW\� RI� WKHLU� DFWLRQV�� HYHQ� WKRXJK� WKH� PDMRU� GL൵HUHQFH�
EHWZHHQ�WKHP�DQG�WKHLU�PRUH�LQGHSHQGHQW�FRXQWHUSDUWV��WKH�GHJUHH�RI�DXWRQRP\��
PD\� LQKLELW� WKH� GHJUHH� WR� ZKLFK� WKH� SUDFWLWLRQHU� PD\� REMHFW� WR� DFWLRQV� WKH\�
GHWHUPLQH� DUH� OHVV� WKDQ� HWKLFDO�� 2EYLRXVO\�� WKH� LQGHSHQGHQW� FRXQVHORU� PD\�
DGYLVH��DQG�WKHUHE\�REMHFW��IURP�D�PXFK�VWURQJHU�SRVLWLRQ�WKDQ�WKHLU�FRXQWHUSDUWV�
VXEVXPHG�HLWKHU�ZLWKLQ�DQ�RUJDQL]DWLRQ�RU�DQ�DJHQF\�

The Fiduciary Model�,I�SDWHUQDOLVP�UHSUHVHQWV�WKH�PRVW�SURIHVVLRQDO�FRQWURO�
DQG�DJHQF\�UHSUHVHQWV�WKH�PRVW�FOLHQW�FRQWURO��ZKDW�WKHQ�LV�DQ�DFFHSWDEOH�PLG�
GOH�JURXQG"�6RPH�KDYH�VXJJHVWHG�WKH�¿GXFLDU\�PRGHO��XQGHU�ZKLFK�ERWK�SDU�
WLHV� DUH� UHVSRQVLEOH� IRU� GHFLVLRQ�PDNLQJ� DQG� WKHLU� MXGJPHQWV� DUH� JLYHQ� HTXDO�
FRQVLGHUDWLRQ�� 7KH� SURIHVVLRQDO� LV� UHFRJQL]HG� IRU� WKHLU� H[SHUWLVH� DQG� WUDLQLQJ�

�ERWK�LQWHOOHFWXDO�DQG�SUDFWLFDO���ZKHUHDV�WKH�FOLHQW�LV�
UHFRJQL]HG�DV�WKH�GULYLQJ�IRUFH�EHKLQG�WKH�SURIHVVLRQ�
DO¶V�DFWLYLWLHV��8QGHU�WKLV�FRQVWUXFW��D�FRQVXOWLQJ�SUR�
IHVVLRQDO� �VXFK� DV� DQ� DGYHUWLVLQJ� RU� SXEOLF� UHODWLRQV�
SUDFWLWLRQHU��ZRXOG�WDNH�WKH�FOLHQW¶V�SUREOHP��FDQYDVV�
DOO�SRVVLEOH�VROXWLRQV��SUHVHQW�WKH�PRVW�YLDEOH�RSWLRQV�
DORQJ�ZLWK�WKH�FRVWV�EHQH¿WV�RI�HDFK��DQG�PDNH�D�UHF�
RPPHQGDWLRQ�EDVHG�RQ�SURIHVVLRQDO�H[SHUWLVH��2QFH�
WKH�FOLHQW�PDNHV�WKH�XOWLPDWH�GHFLVLRQ�RQ�ZKLFK�SDWK�

WR�SXUVXH��WKHQ�WKH�SURIHVVLRQDO�PXVW�ZRUN�GLOLJHQWO\�RQ�WKH�FOLHQW¶V�EHKDOI�WR�
FDUU\�RXW�WKH�FKRVHQ�FRXUVH�RI�DFWLRQ�
:KHUHDV� WKLV�PRGHO� KDV� LPPHGLDWH� LPSOLFDWLRQV� IRU� DGYHUWLVLQJ� DQG� SXEOLF�

UHODWLRQV��LWV�DSSOLFDWLRQ�WR�MRXUQDOLVP�UHTXLUHV�PRUH�H[SODQDWLRQ��$OWKRXJK�MRXU�
QDOLVP�LV�FHUWDLQO\�QRW�D�FRQVXOWLQJ�SURIHVVLRQ��LW�GRHV�SURYLGH�D�YDOXDEOH�VHUYLFH�
WR�LWV�SULPDU\�SXEOLF�±�LWV�UHDGHUV��YLHZHUV��DQG�OLVWHQHUV��7KH�MRXUQDOLVW�LV�UHFRJ�
QL]HG�IRU�WKHLU�H[SHUWLVH�DQG�WUDLQLQJ�DQG�WKH�SXEOLF�LV�UHFRJQL]HG�DV�WKH�UHDVRQ�
IRU�MRXUQDOLVP�WR�H[LVW�LQ�WKH�¿UVW�SODFH��WKDW�LV��WKH�GULYLQJ�IRUFH���7KH�LGHDO�RI�
MRXUQDOLVP�ZRXOG�GHPDQG�WKDW�WKH�SUHVV�SUHVHQW�DV�FRPSOHWH�D�SLFWXUH�RI�WKH�GD\¶V�
LPSRUWDQW�HYHQWV�DV�SRVVLEOH�WR�LWV�DXGLHQFH��$QG�WKH�LPSOLHG�UHDVRQ�IRU�WKLV�SUHV�
HQWDWLRQ�RI�HYHQWV"�7R�SURYLGH�WKH�SHRSOH�ZLWK�WKH�LQIRUPDWLRQ�WKH\�QHHG�WR�PDNH�
HGXFDWHG� GHFLVLRQV� FRQFHUQLQJ� WKH� HQYLURQPHQW� LQ�ZKLFK� WKH\� OLYH� DQG�ZRUN��
7KH\�PDNH�WKHLU�GHFLVLRQV�EDVHG�RQ�WKH�SURYLVLRQ�RI�WKLV�LQIRUPDWLRQ��PXFK�LQ�
WKH�VDPH�ZD\�WKDW�D�FOLHQW�PDNHV�D�GHFLVLRQ�EDVHG�RQ�WKH�LQIRUPDWLRQ�SURYLGHG�E\�
D�FRQVXOWLQJ�SURIHVVLRQDO�VXFK�DV�DQ�DGYHUWLVLQJ�RU�SXEOLF�UHODWLRQV�SURIHVVLRQDO�
7KLV�PRGHO�DOORZV�FOLHQWV�DV�PXFK�IUHHGRP�WR�GHWHUPLQH�KRZ�WKHLU�OLYHV�DUH�

D൵HFWHG�DV� LV�UHDVRQDEO\�ZDUUDQWHG�RQ�WKH�EDVLV�RI� WKHLU�DELOLW\�WR�PDNH�GHFL�
VLRQV��+RZHYHU��WKH�SDUWLHV�PXVW�UHFRJQL]H�IURP�WKH�RXWVHW�WKDW�WKHUH�LV�D�GLI�
IHUHQFH�EHWZHHQ�WKHP��7KH�SURIHVVLRQDO�LV�XVXDOO\�DW�DQ�DGYDQWDJH�EHFDXVH�WKH\�

Under the fiduciary 
model, both parties  
are responsible for 
decision-making 
and their judgments 
are given equal 
consideration.
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KDYH�D�EHWWHU�JUDVS�RI�KRZ�WR�KDQGOH�FHUWDLQ�VLWXDWLRQV��,I�WKLV�ZHUH�QRW�WKH�FDVH��
WKH� FOLHQW�ZRXOG�GR� WKH�ZRUN� IRU� WKHPVHOYHV��7KXV�� WKH�ZHDNHU�SDUW\� �FOLHQW��
GHSHQGV�XSRQ� WKH�VWURQJHU�SDUW\� �SURIHVVLRQDO��DQG�VR�PXVW� WUXVW� WKH�VWURQJHU�
SDUW\��$FFRUGLQJ�WR�%D\OHV��WKH�SURIHVVLRQDO�KDV�D�VSHFLDO�REOLJDWLRQ�WR�WKH�FOLHQW�
WR�HQVXUH�WKDW�WKH�WUXVW�DQG�UHOLDQFH�DUH�MXVWL¿HG��7KLV�REOLJDWLRQ�RI�WUXVW�LV�YLWDO�
WR�DOO�WKH�PHGLD�SURIHVVLRQV�

Trust and the Professional–Client Relationship

$W�WKH�KHDUW�RI�WKH�¿GXFLDU\�PRGHO�LV�WKH�REOLJDWLRQ�RI�WUXVW��&OLHQWV�PXVW�IHHO�
WKDW�WKH\�FDQ�WUXVW�WKH�SURIHVVLRQDO�ZKR�LV�DFWLQJ��VXSSRVHGO\��LQ�WKHLU�EHVW�LQWHU�
HVW��$V�PHQWLRQHG�EHIRUH��ZH�W\SLFDOO\�UHOLQTXLVK�YDULRXV�GHFLVLRQ�PDNLQJ�SRZ�
HUV�WR�RWKHUV�RQ�D�UHJXODU�EDVLV��:H�GRQ¶W�ZDQW�WR�ZRUU\�DERXW�WUD൶F�SDWWHUQV��
WKH�WLPLQJ�RI�LQWHUVHFWLRQ�VLJQDOV��GLVSRVLQJ�RI�RXU�RZQ�JDUEDJH��DQG�WKH�P\ULDG�
RWKHU�WDVNV�SHUIRUPHG�E\�RWKHUV�RQ�RXU�EHKDOI��:H�trust�WKDW�WKHVH�MREV�DUH�EHLQJ�
GRQH�FRPSHWHQWO\��+RZHYHU��ZH�GRQ¶W�ZDQW�WR�JLYH�RYHU�DOO�RXU�GHFLVLRQ�PDNLQJ�
DXWKRULW\�HLWKHU��,W�LV�FOHDU�WKDW�SURIHVVLRQDOV�PXVW�HQJHQGHU�WUXVW�LQ�WKHLU�FRQVWLW�
XHQFLHV�LQ�RUGHU�WR�EH�DOORZHG�WKH�DXWRQRP\�WKH\�QHHG�WR�DFW�RQ�WKHLU�HGXFDWHG�
MXGJPHQWV��DQG�WKRVH�MXGJPHQWV�DUH�ZKDW��LQ�WXUQ��SHUSHWXDWH�WKDW�WUXVW��$V�MRXU�
QDOLVW�DQG�HWKLFLVW�-RDQQ�%\UG�KDV�VDLG�FRQFHUQLQJ�MRXUQDOLVP��³>7KH�SXEOLF¶V@�
WUXVW�LV�D�JLIW��$QG�ZH�HDUQ�LW�E\�EHLQJ�IRUWKULJKW�DERXW�RXU�UHDVRQLQJ�´��
&OLHQWV�WUXVW�SURIHVVLRQDOV�WR�GR�ZKDW�WKH\�DUH�VXSSRVHG�WR�GR��:KDW�WKH\�DUH�

VXSSRVHG�WR�GR�LV�GH¿QHG�ERWK�E\�WKH�FOLHQW�DQG�WKH�SURIHVVLRQDO��)RU�H[DPSOH��
FRQWUDFWV�EHWZHHQ�SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ�SURIHVVLRQDOV�DQG�WKHLU�FOLHQWV�
VWLSXODWH�ZKDW�HDFK�ZLOO�SURYLGH��2Q�WKH�RWKHU�KDQG��WKH�H[SHFWDWLRQV�EHWZHHQ�
WKH�SUHVV�DQG� WKH�$PHULFDQ�SHRSOH�KDYH�EHHQ� IDLUO\�FRPPRQO\�KHOG�RYHU� WKH�
\HDUV��$QG� DOWKRXJK� WKRVH� H[SHFWDWLRQV�PD\�EH�� DQG� SUREDEO\� DUH�� FKDQJLQJ��
WKHLU�LPSOLFDWLRQ�LV�XVXDOO\�FOHDU��6RPH�RI�WKHVH�H[SHFWDWLRQV�LQFOXGH�

 • )RU�FRQVXOWLQJ�SURIHVVLRQDOV�� WR�XVH�SURIHVVLRQDO�H[SHUWLVH� WR�DQDO\]H� WKH�
SUREOHP��,Q�WKH�FDVH�RI�MRXUQDOLVP�WKLV�PHDQV�XVLQJ�MRXUQDOLVWLF�WUDLQLQJ�WR�
GHFLGH�ZKDW�LV�QHZV��KRZ�WR�JDWKHU�LW��KRZ�WR�RUJDQL]H�LW�LQ�D�PHDQLQJIXO�
ZD\��DQG�KRZ�WR�SUHVHQW�LW�LQ�D�WLPHO\�PDQQHU�

 • 7R�IRUPXODWH�DOWHUQDWLYH�SODQV�RU�FRXUVHV�RI�DFWLRQ�DQG�GHWHUPLQH�WKHLU�SURE�
DEOH�FRQVHTXHQFHV��-RXUQDOLVWV�DUH�VXSSRVHG�WR�SUHVHQW�D�EDODQFHG�SLFWXUH��
JLYLQJ�DV�PDQ\�SRLQWV�RI�YLHZ�DV�LV�UHOHYDQW�LQ�RUGHU�WKDW�WKHLU�FRQVWLWXHQWV�
PD\�PDNH�LQIRUPHG�GHFLVLRQV�

 • 7R�PDNH�UHFRPPHQGDWLRQV��RU�FDUU\�RXW�FHUWDLQ�DFWLYLWLHV�RQ�EHKDOI�RI�WKH�
FOLHQW��,Q�WKH�FDVH�RI�MRXUQDOLVP��WKLV�ODVW�H[SHFWDWLRQ�GHSHQGV�RQ�KRZ�IDU�
DORQJ�WKH�URDG�WR�SXEOLF�MRXUQDOLVP�WKH�SDUWLFXODU�RXWOHW�KDV�PRYHG��7R�D�
WUDGLWLRQDO�� OLEHUWDULDQ� MRXUQDOLVW�� PDNLQJ� D� UHFRPPHQGDWLRQ� �RXWVLGH� WKH�
HGLWRULDO� SDJHV��ZRXOG� EH� D� OLWHUDO� VLQ��7R� D� FRPPXQLWDULDQ� MRXUQDOLVW�� LW�
ZRXOG�EH�DQ�REOLJDWLRQ�
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Can the Fiduciary Model Work?

,I�ZH�FRQVLGHU�WKH�PHGLD�LQGXVWULHV�WR�EH�SURIHVVLRQV��FRQVXOWLQJ�RU�RWKHUZLVH��
WKHQ�WKH\�QHHG�WR�RSHUDWH�IURP�ZLWKLQ�D�PRGHO�WKDW�EULQJV�RXW�WKH�EHVW�WKH\�KDYH�
WR�R൵HU��DQG�WKDW�HQFRXUDJHV�HWKLFDO�FRQVLGHUDWLRQ�RI�WKHLU�SULPDU\�FRQVWLWXHQF\��
7KH�¿GXFLDU\�PRGHO�GRHV�WKDW��)RU�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�SURIHVVLRQDOV��
WKLV�PRGHO�SURYLGHV�D�ZD\�WR�GLVFKDUJH�SURIHVVLRQDO�REOLJDWLRQV�ZKLOH�UHWDLQLQJ�
DV� PXFK� DXWRQRP\� DV� SRVVLEOH� LQ� GHFLVLRQ�PDNLQJ�� $XWRQRP\� DOORZV� WKH�
FRQVXOWLQJ� SURIHVVLRQDO� WR� DGKHUH� PRUH� FORVHO\� WR� SURIHVVLRQDO� VWDQGDUGV� RI�
FRQGXFW�� ,Q�DGGLWLRQ�� WKH�HOHPHQW�RI� WUXVW�� VR�YLWDO� WR� WKLV�DSSURDFK��KDV� WR�EH�
GHYHORSHG�DQG�PDLQWDLQHG�WKURXJK�WKH�SXUVXLW�DQG�SUDFWLFH�RI�HWKLFDO�EHKDYLRU�
RQ�WKH�SDUW�RI�WKH�SURIHVVLRQDO�WRZDUG�WKH�FOLHQW�
)RU� WKH� MRXUQDOLVW�� WKLV�PRGHO� SURYLGHV� D� IUDPHZRUN� IRU� XQGHUVWDQGLQJ� WKH�

REOLJDWLRQV�LQKHUHQW�LQ�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�SURIHVVLRQ�DQG�LWV�FOLHQW�±�
WKH�FRQVXPHU�RI�QHZV��7KHVH�FRQVXPHUV�PXVW�DOVR� WUXVW� WKH� MRXUQDOLVW�� LQ� WKH�
VDPH�ZD\�WKDW�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�FOLHQWV�WUXVW�SURIHVVLRQDO�DG�DQG�
35�SHRSOH��7KH�SURYLVLRQ�RI�JRRG�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�HQDEOHV�FOL�
HQWV� WR�EH�PRUH�H൵HFWLYH� LQ� WKHLU�SXUVXLWV�� ,Q� WKH� VDPH�ZD\�� WKH�SURYLVLRQ�RI�
LPSRUWDQW�LQIRUPDWLRQ�DQG�QHZV�WR�PLOOLRQV�RI�SHRSOH�HYHU\�GD\�HQDEOHV�WKHP�WR�
EHWWHU�XQGHUVWDQG�WKHLU�OLYHV�DQG�WKHLU�SODFH�LQ�WKH�JUHDWHU�VRFLHW\�RI�ZKLFK�WKH\�
DUH�D�SDUW��:LWKRXW�WKLV�LQIRUPDWLRQ��WKH\�DUH�IDU�OHVV�OLNHO\�WR�FRQWULEXWH�H൵HF�
WLYHO\�WR�VRFLHW\�RU�WR�WKHPVHOYHV��7KH�³FOLHQW´�RI�MRXUQDOLVP�trusts�WKH�PHGLD�
SURIHVVLRQDO� WR�GR� WKH� MRE� ULJKW��7KH�¿GXFLDU\�PRGHO�requires� WKDW� LW�EH�GRQH�
ULJKW��,I�WKH�PHGLD�SURIHVVLRQV�FRQVLGHU�WKHLU�UROHV�IURP�WKH�SHUVSHFWLYH�RI�WKLV�
PRGHO��WKH\�DUH�IDU�PRUH�OLNHO\�WR�UHDOL]H�WKHLU�HWKLFDO�REOLJDWLRQV��ERWK�WR�FOLHQWV�
DQG�WR�RWKHUV�

Ethics Codes

2QH�RI�WKH�VWURQJHVW�UHDVRQV�IRU�EHORQJLQJ�WR�D�SURIHVVLRQ�LV�WKDW�FHUWDLQ�EHKDY�
LRUV��SHFXOLDU�WR�WKDW�RFFXSDWLRQ��DUH�VSHOOHG�RXW�DQG�HLWKHU�HQFRXUDJHG�RU�GLV�
FRXUDJHG�E\� LWV� FRGH��)RU�PDQ\��D� IRUPDO�FRGH�RI�HWKLFV�SURYLGHV�D�¿UVW� OLQH�
RI� GHIHQVH� DJDLQVW� SURSRVHG� XQHWKLFDO� DFWLRQV�� ,W� LV� D� UHIHUHQFH� SRLQW� IRU� WKH�
SURIHVVLRQ�DV�D�ZKROH�DQG�D�VRXQGLQJ�ERDUG�DJDLQVW�ZKLFK� WR� WHVW�RSWLRQV�IRU�
DFWLRQ��(WKLFLVW�5LFKDUG�-RKDQQHVHQ�VWDWHV��³)RU�VRPH�SHRSOH��IRUPDO�FRGHV�DUH�
D�QHFHVVDU\�PDUN�RI�D�WUXH�SURIHVVLRQ��)RU�RWKHUV��FRGHV�DUH�ZRUWKOHVV�H[HUFLVHV�
LQ�YDJXHQHVV��LUUHOHYDQFH��DQG�VOLFN�SXEOLF�UHODWLRQV�´��
0HGLD�HWKLFLVW�3KLOLS�0H\HU��IRU�H[DPSOH��VXJJHVWV�WKDW�WKH�PDLQ�EHQH¿W�RI�

FRGHV�OLHV�LQ�WKH�ZRUN�RI�³DUWLFXODWLQJ�D�SURIHVVLRQDO�
JURXS¶V� YDOXHV�´� ZKLFK�� LQ� WXUQ�� IRUFHV� LW� WR� WKLQN�
DERXW� WKRVH�YDOXHV��1RW�RQO\� LV� WKH� WKLQNLQJ�RI� WKH�
PHPEHUV�RI�WKH�SURIHVVLRQ�FODUL¿HG�WKURXJK�WKLV�DQDO�
\VLV�DQG�DUWLFXODWLRQ��EXW�DOVR�WKH�JURXS¶V�VWDQGDUGV�
DUH� FODUL¿HG� IRU� RXWVLGHUV��+RZHYHU�� WKHUH� LV� VRPH 

A formal code of ethics 
provides a first line  
of defense against  
proposed unethical 
actions.
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TXHVWLRQ�DV�WR�KRZ�YDOXDEOH�FRGHV�DFWXDOO\�DUH��$V�0H\HU�KDV�VWDWHG��³:ULWWHQ�
FRGHV�DUH�RIWHQ�FULWLFL]HG�IRU�EHLQJ�RI�OLWWOH�KHOS�LQ�PDNLQJ�GHFLVLRQV��7KH�YDOXHV�
WKH\�OLVW�DUH�REYLRXV�YDOXHV��WKH�EHKDYLRUV�HQMRLQHG�DUH�FOHDUO\�EDG�EHKDYLRUV�´�
6SHDNLQJ�VSHFL¿FDOO\�RI�MRXUQDOLVP�FRGHV��0H\HU�FDOOV�WKHP�³ODFNLQJ�LQ�PXVFOH´�
DQG�³IXOO�RI�JOLWWHULQJ�JHQHUDOLWLHV�´��
7KXV��RQH�RI�WKH�PDLQ�TXHVWLRQV�ZH�PXVW�DVN�RXUVHOYHV�LV�ZKHWKHU�WKHUH�LV�D�

ZD\�WR�FRGLI\�SURIHVVLRQDO�YDOXHV�DQG�SULQFLSOHV�WKDW�ZLOO�UHVXOW�LQ�XVHIXO�JXLGH�
OLQHV� IRU� UHDO�OLIH� SUDFWLWLRQHUV�� -RKDQQHVHQ� WKLQNV� VR��+H� DUJXHV� WKDW�� GHVSLWH�
WKH�PDQ\�SUREOHPV�SRLQWHG�RXW�FRQFHUQLQJ�SURIHVVLRQDO�FRGHV��³PDQ\�RI�WKHVH�
REMHFWLRQV�PLJKW�EH�OHVVHQHG�RU�UHPRYHG�´���+H�R൵HUV�WKH�IROORZLQJ�OLVW�RI�KRZ�
SURIHVVLRQDO�FRGHV�IXQFWLRQ�DV�XVHIXO�JXLGHOLQHV�IRU�SUDFWLWLRQHUV�

� ���&RGHV�FDQ�HGXFDWH�QHZ�SHUVRQV�LQ�D�SURIHVVLRQ�RU�EXVLQHVV�E\�DFTXDLQWLQJ�
WKHP�ZLWK�JXLGHOLQHV�IRU�HWKLFDO�UHVSRQVLELOLW\�EDVHG�RQ�WKH�H[SHULHQFH�RI�SUH�
GHFHVVRUV�DQG�E\�VHQVLWL]LQJ�WKHP�WR�HWKLFDO�SUREOHPV�VSHFL¿F�WR�WKHLU�¿HOG�

� ���&RGHV� FDQ� QDUURZ� WKH� SUREOHPDWLF� DUHDV� ZLWK� ZKLFK� D� SHUVRQ� KDV� WR�
VWUXJJOH�

� ���7KH�YHU\�SURFHVV�RI�GHYHORSLQJ�WKH�IRUPDO�FRGH�FDQ�EH�D�KHDOWK\�RQH�WKDW�
IRUFHV�SDUWLFLSDQWV�WR�UHÀHFW�RQ�WKHLU�JRDO��RQ�WKH�PHDQV�DOORZDEOH�WR�DFKLHYH�
WKRVH��DQG�RQ�WKHLU�REOLJDWLRQV�WR�DOO�FODLPDQWV�

� ���$Q�H൵HFWLYH�DQG�YROXQWDU\�FRGH�PD\�PLQLPL]H�WKH�QHHG�IRU�FXPEHUVRPH�
DQG�LQWUXVLYH�JRYHUQPHQWDO�UHJXODWLRQV�

� ���&RGH�SURYLVLRQV�FDQ�EH�FLWHG�DV�MXVWL¿FDWLRQ�IRU�VD\LQJ�QR�WR�D�FRPPXQLFD�
WLRQ�SUDFWLFH�UHTXHVWHG�E\�SHHUV�RU�HPSOR\HUV�

� ���&RGHV�SURYLGH�DQ�DUJXPHQWDWLYH�IXQFWLRQ��7KH\�FDQ�VHUYH�DV�D�VWDUWLQJ�SRLQW�
WR�VWLPXODWH�SURIHVVLRQDO�DQG�SXEOLF�VFUXWLQ\�RI�DQG�GHEDWH�RYHU�PDMRU�HWKL�
FDO�TXDQGDULHV�LQ�D�¿HOG��7KHUH�LV�D�UDQJH�RI�DUJXPHQWDWLYH�FODLPV�WKDW�FULW�
LFV�RU�GHIHQGHUV�RI�D�FRPPXQLFDWLRQ�SUDFWLFH�PLJKW�XVH�WR�DVVHVV�HWKLFDOLW\�
LQ�OLJKW�RI�D�FRGH��,W�FRXOG�EH�DUJXHG�WKDW�D�SDUWLFXODU�SUDFWLFH�
 • &OHDUO\�LV�FRQWUDU\�WR�D�SUHFLVH��UHOHYDQW��ZHOO�MXVWL¿HG�FRGH�
 • ,V�HWKLFDOO\�VXVSHFW�HYHQ�WKRXJK�LW�IDOOV�RXWVLGH�WKH�ERXQGDULHV�RI�DQ\�

HVWDEOLVKHG�FRGH�
 • ,V� HWKLFDO� EHFDXVH� WKH� FRGH� LQYRNHG� LV� LUUHOHYDQW� RU� LQDSSURSULDWH� 

LV�XQHWKLFDO�EHFDXVH��DOWKRXJK�WKH�VWULFW�OHWWHU�RI�WKH�FRGH�ZDV�KRQRUHG��
WKH�VSLULW�RI�WKH�FRGH�ZDV�YLRODWHG�

 • ,V�HWKLFDO�EHFDXVH�NH\�WHUPV�RI�WKH�FRGH�DUH�WRR�YDJXH�DQG�DPELJXRXV�
IRU�SUHFLVH�RU�PHDQLQJIXO�DSSOLFDWLRQ�

 • ,V� HWKLFDOO\� MXVWL¿HG� EHFDXVH� RQH� DSSOLFDEOH� FRGH� LV� VXSHUVHGHG� E\� 
DQRWKHU� UHOHYDQW� FRGH�� RU� EHFDXVH� KLJKHU� YDOXHV� WDNH� SUHFHGHQFH 
RYHU�WKH�IRUPDO�FRGH�

 • ,V� HWKLFDO� EHFDXVH� WKH� IDFWV� RI� WKH� VLWXDWLRQ�� LQFOXGLQJ� LQWHQW� DQG 
FRQWH[W��DUH�XQFOHDU�

 • 6KRXOG�EH�MXGJHG�SULPDULO\�E\�OHJDO�VWDWXWHV�UDWKHU�WKDQ�E\�DQ�HWKLFDO�
FRGH�
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� ���&RGHV�VKRXOG�EH�VHHQ�DV�KDYLQJ�D�IXQFWLRQ�QRW�MXVW�RI�VHUYLQJ�DV�UXOHV�RI�
EHKDYLRU��EXW�SULPDULO\�DV�HVWDEOLVKLQJ�H[SHFWDWLRQV�IRU�FKDUDFWHU��,Q�RWKHU�
ZRUGV��FRGHV�UHÀHFW�D�ZLGH�UDQJH�RI�FKDUDFWHU�WUDLWV�QHFHVVDU\�IRU�VRPHRQH�
WR�EH�D�SURIHVVLRQDO���

-RKDQQHVHQ� DOVR� FLWHV� ��� JXLGHOLQHV� JOHDQHG� IURP� D� FORVH� UHDGLQJ� RI� VHYHUDO�
VFKRODUV�ZKR�KDYH�DOVR�VWXGLHG�FRGHV�RI�HWKLFV�

� ���7KH� FRGH� VKRXOG� FOHDUO\� GL൵HUHQWLDWH� EHWZHHQ� ideal goals� DQG�PLQLPXP�
FRQGLWLRQV�� ,GHDO� JRDOV� DUH� WR� EH� VWULYHQ� IRU� EXW� QRW� QHFHVVDULO\� DOZD\V�
DWWDLQHG��Minimum conditions�PXVW�EH�PHW�LQ�RUGHU�IRU�D�SUDFWLWLRQHU�WR�EH�
FRQVLGHUHG�HWKLFDO�

� ���1HLWKHU�KHURLF�YLUWXH�QRU�H[WUHPH�VDFUL¿FH�VKRXOG�EH�H[SHFWHG�E\�WKH�FRGH��
&RGHV�VKRXOG�EH�ZULWWHQ� IRU�RUGLQDU\�SHUVRQV� IXQFWLRQLQJ�XQGHU�RUGLQDU\�
FRQGLWLRQV�

� ���/DQJXDJH� VKRXOG� EH� FOHDU� DQG� VSHFL¿F�� IUHH� IURP� DPELJXLW\�� .H\� WHUPV�
VKRXOG�EH�GH¿QHG��E\�DQDORJ\�LI�QHFHVVDU\�

� ���3URYLVLRQV�RI�WKH�FRGH�VKRXOG�EH�ORJLFDOO\�FRKHUHQW��7KH�RUGHU�DQG�SULRULW\�
RI�WKH�SURYLVLRQV�VKRXOG�EH�FOHDU��HVSHFLDOO\�UHJDUGLQJ�WKH�RUGHU�LQ�ZKLFK�
REOLJDWLRQV�VKRXOG�EH�KRQRUHG�DPRQJ�WKH�YDULRXV�FODLPDQWV�

� ���7KH�FRGH�VKRXOG�SURWHFW�WKH�JHQHUDO�SXEOLF�LQWHUHVW�DQG�WKDW�RI�DOO�FODLPDQWV�
ZLWK�D�VWDNH� LQ� WKH�GHFLVLRQV�RI� WKH�SURIHVVLRQDO� IROORZLQJ� WKH�FRGH��7KH�
FRGH� VKRXOG�PDNH� LW� FOHDU� WKDW� WKH� SURIHVVLRQ� VKRXOG� QHYHU� SUR¿W� DW� WKH�
H[SHQVH�RI�WKH�SXEOLF�LQWHUHVW�

� ���3URYLVLRQV�VKRXOG�JR�EH\RQG�WKH�REYLRXV�HWKLFDO�YLRODWLRQV�WR�IRFXV�RQ�WKH�
SRWHQWLDO�SUREOHPV�WKDW�DUH�XQLTXH�WR�WKH�SURIHVVLRQ�IRU�ZKLFK�WKH�FRGH�LV�
GHYLVHG��)RU�H[DPSOH��D�SXEOLF�UHODWLRQV�FRGH�PLJKW�DFFHQWXDWH�WKH�SRWHQWLDO�
IRU�FRQÀLFW�EHWZHHQ�WKH�FOLHQW¶V�LQWHUHVW�DQG�WKH�SXEOLF¶V�

� ���$�FRGH�VKRXOG�PDNH�SURYLVLRQ�IRU�JURZWK�DQG�UHYLVLRQ�±�LQ�IDFW��HQFRXUDJH�
LW��1R�FRGH�VKRXOG�EH�VHHQ�DV�³FDUYHG�LQ�VWRQH�´

� ���7KH�FRGH�VKRXOG�PDNH�FOHDU�ZKLFK�RI� LWV�DGPRQLWLRQV� UHIHU� WR� LQGLYLGXDO�
DFWLRQ�DQG�ZKLFK�WR�WKH�SURIHVVLRQ�DV�D�ZKROH�

� ���7KH�FRGH�VKRXOG�GHFODUH�WKH�PRUDO�EDVHV�RQ�ZKLFK�LW�LV�IRXQGHG��0RVW�PHGLD�
FRGHV��IRU�H[DPSOH��FLWH�WUXWK�DV�WKHLU�JXLGLQJ�SULQFLSOH�

�����$V�PDQ\�PHPEHUV�DV�SRVVLEOH�VKRXOG�SDUWLFLSDWH�LQ�WKH�IRUPXODWLRQ�RI�WKH�
FRGH��IURP�HYHU\�OHYHO�ZLWKLQ�WKH�SURIHVVLRQ�

�����7KH�FRGH�PXVW�EH�HQIRUFHDEOH�DQG�HQIRUFHG��$�FRGH�ZLWKRXW�³WHHWK´� LV�D�
ZHDN�RU�HYHQ�XVHOHVV�FRGH���

)LQDOO\��-RKDQQHVHQ�SRLQWV�WR�WZR�RI�WKH�PRVW�LPSRUWDQW�IXQFWLRQV�RI�FRGHV��7KH�
¿UVW��DQG�QRW�DOZD\V�WKH�PRVW�REYLRXV��LV�D�FRGH¶V�DUJXPHQWDWLYH�IXQFWLRQ��&RGHV�
FDQ�VHUYH�DV�WRXFKVWRQHV�IRU�GHEDWH��SURYLGLQJ�WKH�SXEOLF�ZLWK�D�UHIHUHQFH�SRLQW�
IURP�ZKLFK�WR�FULWLFL]H�D�SURIHVVLRQ¶V�DFWLRQV��$�FRGH�FDQ�DOVR�VHUYH�DV�D�GHIHQVH�
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DJDLQVW�EHLQJ�DVNHG�WR�GR�VRPHWKLQJ�WKDW�JRHV�DJDLQVW�LWV�SURYLVLRQV��RU�EH�XVHG�
WR�GHYHORS�SROLF\��RU�VHUYH�DV�DQ�HWKLFDO�IRFXV�IRU�DQ�RUJDQL]DWLRQ�RU�SURIHVVLRQ���
7KH�VHFRQG�LPSRUWDQW�IXQFWLRQ�RI�D�FRGH�LV�WR�GHSLFW�WKH�LGHDO�FKDUDFWHU�RI�WKH�

SURIHVVLRQDO�IRU�ZKRP�WKH�FRGH�LV�ZULWWHQ��,Q�WKH�ZRUGV�RI�.DUHQ�/HEDFT]��DXWKRU�
RI�Professional Ethics��D�³SURIHVVLRQDO�LV�FDOOHG�QRW�VLPSO\�WR�do�VRPHWKLQJ�EXW�
WR�be�VRPHWKLQJ�´���7KLV�JRHV�EH\RQG�WKH�FRPPRQ�YLHZ�RI�D�FRGH�DV�VLPSO\�D�VHW�
RI�JXLGHOLQHV�IRU�SURIHVVLRQDOV�WR�IROORZ��,W�VSHDNV�GLUHFWO\�WR�FKDUDFWHU�
7KLV�ODVW�SRLQW�LV�H[WUHPHO\�LQVWUXFWLRQDO�LI�ZH�DUH�WR�XQGHUVWDQG�ZK\�VRPH�

WKLQJ�QRUPDOO\�H[SHFWHG� WR�EH� UXOH�ERXQG�FDQ�DOVR�
VHUYH�D�GL൵HUHQW�IXQFWLRQ��-RKDQQHVHQ�SRLQWV�RXW�WKDW�
D�FRGH�VKRXOG�GHFODUH�WKH�PRUDO�EDVHV�RQ�ZKLFK�LW�LV�
IRXQGHG��DQG�VWURQJO\�VXJJHVWV�WKDW�FRGHV�VKRXOG�EH�
VHHQ�DV�KDYLQJ�D�IXQFWLRQ�QRW�MXVW�RI�VHUYLQJ�DV�UXOHV�
RI�EHKDYLRU�� EXW�SULPDULO\� DV� HVWDEOLVKLQJ�H[SHFWD�
WLRQV� IRU� character²WR� GHSLFW� WKH� LGHDO� character 
RI�WKH�SURIHVVLRQDO�IRU�ZKRP�WKH�FRGH�LV�ZULWWHQ��,Q�
RWKHU�ZRUGV��FRGHV�UHÀHFW�D�ZLGH�UDQJH�RI�FKDUDFWHU�
WUDLWV�QHFHVVDU\�IRU�VRPHRQH�WR�EH�D�SURIHVVLRQDO���+H�
DUJXHV�WKDW�WKH�³IXQFWLRQ�RI�FRGHV�DV�HPERG\LQJ�GHVLUDEOH�FKDUDFWHU�WUDLWV�PRUH�
WKDQ�VSHFL¿F�UXOHV�IRU�VSHFL¿F�DFWLRQV�LV����D�IXQFWLRQ�RYHUORRNHG�DQG�RQH�PHUL�
WRULRXV�RI�VHULRXV�FRQVLGHUDWLRQ�´���/HEDFT]�FRQWHQGV� WKDW�³FRGHV�GR�QRW�JLYH�
VSHFL¿F�JXLGDQFH�IRU�DFWLRQ�DV�PXFK�DV�WKH\�VD\�VRPHWKLQJ�DERXW�WKH�FKDUDFWHU�
WUDLWV�QHFHVVDU\�IRU�VRPHRQH�WR�EH�D�SURIHVVLRQDO�´���,Q�VKRUW��VKH�VD\V��³FRGHV�
DUH�JHDUHG�SULPDULO\�WRZDUG�HVWDEOLVKLQJ�H[SHFWDWLRQV�IRU�FKDUDFWHU�´��
/HEDFT]�SRLQWV�RXW� WKDW� WKDW� VXFK�FRGHV�GHVFULEH� WKH�YLUWXRXV�SURIHVVLRQDO�

DV�RQH�³ERXQG�E\�FHUWDLQ�HWKLFDO�SULQFLSOHV�DQG�DV�LQFRUSRUDWLQJ�WKRVH�SULQFL�
SOHV� LQWR�KLV�RU�KHU�YHU\�FKDUDFWHU�´���8OWLPDWHO\��³ZKHQ�ZH�DFW��ZH�QRW�RQO\�
GR�VRPHWKLQJ��ZH�DOVR�VKDSH�RXU�RZQ�FKDUDFWHU�«�$QG�VR�HDFK�FKRLFH�DERXW�
ZKDW�WR�GR�LV�DOVR�D�FKRLFH�DERXW�ZKRP�WR�EH²RU�PRUH�DFFXUDWHO\��ZKRP�WR�
EHFRPH�´��

How to Construct a Code of Ethics

&RQVWUXFWLQJ�D�FRGH�RI�HWKLFV�LV�QRW�DQ�HDV\�MRE��EXW�LW�FDQ�EH�HGXFDWLRQDO�DQG��
XOWLPDWHO\��XVHIXO��)ROORZLQJ�DUH�WZR�VHWV�RI�JXLGHOLQHV�JOHDQHG�IURP�H[SHUWV�RQ�
WKH�WRSLF��%HIRUH�\RX�EHJLQ�WKHUH�DUH�VRPH�TXHVWLRQV�\RX�VKRXOG�FRQVLGHU�ZKHQ�
GHFLGLQJ�ZKDW�ZLOO�EH�LQFOXGHG�LQ�WKH�FRGH���

 • :KR�DUH�WKH�SHUVRQV�RU�JURXSV�RI�SHUVRQV�D൵HFWHG�E\�\RXU�RUJDQL]DWLRQ�RU�
WKH�PHPEHUV�RI�\RXU�RUJDQL]DWLRQ��DQG�KRZ�DUH�WKH\�SULRULWL]HG"

 • :KDW�DUH�\RXU�RUJDQL]DWLRQ¶V�PDLQ�DUHDV�RI�DFWLRQ"
 • :KDW�XQHWKLFDO�GHFLVLRQV�DQG�DFWLRQV�ZRXOG�\RXU�RUJDQL]DWLRQ�OLNH�WR�SUH�

YHQW��DQG�KRZ�FRXOG�WKH\�EH�SUHYHQWHG"

Codes should not serve 
just as rules of behavior, 
but should establish 
expectations for  
character, depicting the 
ideal character of the 
professional for whom 
the code is written.
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 • :KDW� W\SH� RI� HWKLFDO� SUREOHPV� DUH� PHPEHUV� RI� \RXU� RUJDQL]DWLRQ� PRVW 
OLNHO\�WR�HQFRXQWHU"

 • +RZ�FDQ�FRQÀLFWLQJ�SULQFLSOHV�EH�UHVROYHG"

$IWHU� \RXU� RUJDQL]DWLRQ� KDV� DQVZHUHG� WKHVH� TXHVWLRQV� \RX� QHHG� WR� IRUPXODWH�
ZKDW�QHHGV�WR�EH�LQFOXGHG�LQ�WKH�RUJDQL]DWLRQ¶V�FRGH�RI�HWKLFV�DQG�GHFLGH�KRZ�
WR�RUJDQL]H�WKH�FRGH�

� ���$�KHOSIXO�ZD\�WR�VWDUW�LV�ZLWK�D�statement of purpose��%HJLQ�ZULWLQJ�D�FRGH�
RI�HWKLFV�E\�DVNLQJ�\RXUVHOI�DQG�PHPEHUV�RI�\RXU�RUJDQL]DWLRQ��³:K\�GRHV�
P\��RXU��RUJDQL]DWLRQ�ZDQW�WR�GHYHORS�D�FRGH�RI�HWKLFV"´�*HQHUDOO\�VSHDN�
LQJ��LW�VHHPV�WKDW�FRGHV�RI�HWKLFV�ZLWK�D�FOHDUO\�GH¿QHG�SXUSRVH�DUH�PRUH�
FOHDUO\�VWDWHG�DQG�EHWWHU�RUJDQL]HG�
 • 7KLV�SXUSRVH�FDQ�EH�FODUL¿HG�E\�EHJLQQLQJ�WKH�GRFXPHQW�ZLWK�D�pream-

ble�RU�D�statement of intent��7KH�SUHDPEOH�VHWV�WKH�WRQH�RI�WKH�GRFXPHQW�
DQG�RXWOLQHV�ERWK�WKH�SXUSRVH�RI�WKH�RUJDQL]DWLRQ�DQG�WKH�SXUSRVH�RI�
WKH�FRGH��7KLV�LV�D�JRRG�ZD\�WR�HVWDEOLVK�D�IHHO�RI�FRKHVLRQ�ZLWKLQ�WKH�
JURXS�WKDW�LV�HVVHQWLDO�WR�WKH�SURSHU�IXQFWLRQLQJ�RI�D�FRGH�

� ���7KH�SHRSOH�ZKR�ZLOO� EH�JXLGHG�E\� WKH� FRGH� VKRXOG�EH� DFWLYHO\� LQYROYHG�
LQ�ZULWLQJ�LW��:LWKRXW�D�UHDVRQDEOH�DPRXQW�RI�JURXS�FRQVHQVXV�FRQFHUQLQJ�
PRUDOO\�SHUPLVVLEOH� VWDQGDUGV�RI�FRQGXFW� UHOHYDQW� WR� WKH�JURXS�� WKH�FRGH�
¿QGV�LWV�KRPH�VFULEEOHG�RQ�D�VKHHW�RI�SDSHU�UDWKHU�WKDQ�LQ�WKH�DFWLRQV�DQG�
GHFLVLRQV�RI�PHPEHUV�RI�WKH�JURXS�

� ���$�FRGH�RI�HWKLFV�PXVW�WUXO\�UHÀHFW�WKH�YLUWXHV�RI�WKH�JURXS��7KURXJK�D�SUR�
FHVV�RI�DFKLHYLQJ�FRQVHQVXV��ZULWLQJ�D�FRGH�RI�HWKLFV�EHFRPHV�DQ�H[FHOOHQW�
JURXS�GH¿QLQJ� WDVN��7KURXJK� LGHQWL¿FDWLRQ� DV� D�PHPEHU� RI� WKH� JURXS�� D�
PHPEHU¶V�VHQVH�RI�GXW\�WR�RWKHU�PHPEHUV�RI�WKH�JURXS�DQG�WR�WKH�JURXS¶V�
FROOHFWLYH�DJUHHPHQWV�H[SUHVVHG�LQ�WKH�FRGH�LV�VWUHQJWKHQHG��$V�D�UHVXOW��WKH�
H൵HFWLYHQHVV�RI�WKH�FRGH�RI�HWKLFV�LV�DOVR�VWUHQJWKHQHG�

� ���)DFWRUV�WKDW�PD\�D൵HFW�KRZ�D�JURXS�RUJDQL]HV�LWV�FRGH�FRXOG�LQFOXGH�VXFK�
DVSHFWV�DV�WKH�OHQJWK�RI�WKH�FRGH��KRZ�VWDWHPHQWV�IRU�LQFOXVLRQ�LQ�WKH�FRGH�
ZHUH� IRUPXODWHG�� DQG� ZLWK� ZKDW� IRUP� RI� RUJDQL]DWLRQ�PHPEHUV� RI� \RXU�
JURXS�DUH�PRVW�IDPLOLDU�
 • )RU�H[DPSOH��LI�WKHUH�LV�D�VPDOO�DPRXQW�RI�LQIRUPDWLRQ�WR�EH�LQFOXGHG�

LQ� WKH� FRGH�� WKHQ� D� VLPSOH� RUGHUHG� OLVW�PD\�EH� WKH�PRVW� DSSURSULDWH�
PHWKRG�RI�RUJDQL]DWLRQ��2Q�WKH�RWKHU�KDQG��LI�WKHUH�LV�D�ODUJH�DPRXQW�RI�
LQIRUPDWLRQ�WR�EH�LQFOXGHG�LQ�WKH�FRGH��WKHQ�PRUH�VWUXFWXUHG�PHWKRGV�
RI�RUJDQL]DWLRQ�PD\�EH�PRVW�DSSURSULDWH��)RU�LQVWDQFH��LI�SULQFLSOHV�DUH�
D�PDMRU�FRQVLGHUDWLRQ��WKHQ�LW�LV�PRVW�DSSURSULDWH�WR�RUJDQL]H�WKH�FRGH�
DFFRUGLQJ�WR�SULQFLSOHV�DQG�JXLGHOLQHV�IRU�WKH�SULQFLSOHV�

� ���0RVW�FRGHV�FDQ�EH�SODFHG�LQWR�RQH�RI�WKUHH�FRPPRQO\�RFFXUULQJ�FDWHJRULHV�
 • 7KH�FRGHV�LQ�WKH�¿UVW�FDWHJRU\��brief codes��KDYH�D�VPDOO�OLVW�RI�VWDWH�

PHQWV�WKDW�UDUHO\�KDYH�PXFK�VWUXFWXUH�DW�DOO��+RZHYHU��HYHQ�D�VPDOO�OLVW�
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RI�VWDWHPHQWV�FDQ�SURYLGH�JXLGDQFH�WR�PHPEHUV�RI�D�JURXS�LI�FRQVLGHUD�
WLRQ�LV�JLYHQ�WR�KRZ�WKH�OLVW�FDQ�EH�SULRULWL]HG�

 • 2WKHU�JURXSV�XVH�WKH�GHVFHQGLQJ�IRUP��Preamble/Statement of Intent��
Fundamental Principles��Fundamental Canons��DQG�Guidelines for the 
Principles and Canons��7KLV�IRUP�FHQWHUV�RQ�HDFK�SULQFLSOH�LQGLYLGXDOO\�
DQG� DSSOLHV� WKH� SULQFLSOH� WR�PDQ\� UHODWLRQVKLSV� WKDW�PHPEHUV� RI� WKH�
JURXS�PD\�HQFRXQWHU�

 • ,I�\RX�PRUH�FORVHO\�LGHQWLI\�\RXUVHOI�DQG�\RXU�ZRUN�ZLWK�FRQFHSWV�DQG�
SULQFLSOHV�RI�WKH�RFFXSDWLRQ��WKHQ�WKH�FRGH�VKRXOG�ERWK�VWDWH�WKH�SULQ�
FLSOHV�DQG�R൵HU�JXLGDQFH�RQ�KRZ� WKH�SULQFLSOHV� VKRXOG�EH� IROORZHG��
*LYLQJ�JXLGDQFH� HQFRXUDJHV�SDUWLFLSDQWV� LQ� WKH� FRGH� WR� GHYHORS� DQG�
SUDFWLFH�PRUDO�UHDVRQLQJ�EDVHG�RQ�WKH�FROOHFWLYHO\�DJUHHG�XSRQ�SULQFL�
SOHV�RI�WKH�JURXS�HQXPHUDWHG�LQ�WKH�FRGH�

 • ,Q� FRQWUDVW�� DQRWKHU� FRPPRQ� IRUP� RI� RUJDQL]DWLRQ� RI� ZHOO�GHYHO�
RSHG�FRGHV� LV�RQH� WKDW�KLJKOLJKWV� UHODWLRQVKLSV�EHWZHHQ� WKH�JURXS�RU�
PHPEHU�V��RI�WKH�JURXS�DQG�RWKHU�JURXSV�RI�VRFLHW\�VXFK�DV�WKH�SXE�
OLF��FOLHQWV��RU�HPSOR\HUV��6XFK�PHWKRGV�RI�RUJDQL]DWLRQ�RIWHQ�GLYLGH�
WKH� FRGH� LQWR� VHFWLRQV� WKDW� EHJLQ� ZLWK� VXFK� KHDGLQJV� DV� Relations/
Obligations�WR�WKH�«�IROORZHG�E\�D�OLVW�RI�VWDQGDUGV�DQG�JXLGLQJ�VWDWH�
PHQWV�UHOHYDQW�WR�WKH�UHODWLRQVKLS�

� ���&RPSRVH�WKH�FRGH�ZLWK�D�¿QHO\�WXQHG�DWWHQWLRQ�WR�EDODQFH��$�JRRG�FRGH�LV�
ZULWWHQ�ZLWK�WKH�DZDUHQHVV�WKDW�WKH�FRGH�ZLOO�EH�XVHG�LQ�D�YDULHW\�RI�GL൵HUHQW�
VLWXDWLRQV��DQG�HDFK�VLWXDWLRQ�ZLOO�SURPSW�WKRVH�LQYROYHG�WR�UHIHU�WR�WKH�FRGH�
IRU�VSHFL¿F�JXLGDQFH��7KLV�SUHVHQWV�DQ�LQWHUHVWLQJ�FKDOOHQJH�WR�WKH�FRGH¶V�
DXWKRUV��ZKR�PXVW�ZULWH�WKH�FRGH�ZLWK�HQRXJK�LQIRUPDWLRQ�WR�EH�RI�XVH�LQ�
WKH�VSHFL¿FV�RI�D�VLWXDWLRQ�ZKLOH�UHPDLQLQJ�JHQHUDO�HQRXJK�WR�EH�XVHG�IRU�D�
ZLGH�YDULHW\�RI�VLWXDWLRQV�
 • 0DQ\� DXWKRUV� H[WHQG� WKHLU� FRGH� RI� HWKLFV� ZLWK� VHFWLRQV� HQWLWOHG�

Suggested Guidelines�� ,Q� VXFK� VHFWLRQV�� WKH� DXWKRUV� DWWHPSW� WR� IRUH�
VHH�VLWXDWLRQV�RQH�PLJKW�HQFRXQWHU�WKDW�FDOO�IRU�HWKLFDO�FRQVLGHUDWLRQV��
:LWKLQ� WKHVH�VHFWLRQV�� WKH�DXWKRUV�GHVFULEH�KRZ�RQH�VKRXOG� LQWHUSUHW�
WKH�SULQFLSOHV�RI�WKH�FRGH�RI�HWKLFV�SHUWDLQLQJ�WR�RQH¶V�VSHFL¿F�VLWXD�
WLRQ��,Q�PDQ\�LQVWDQFHV�WKHVH�JXLGHOLQHV�ZLOO�DWWHPSW�WR�SURYLGH�JXLG�
DQFH�RQ�KRZ�WR�UHVROYH�FRQÀLFWLQJ�SULQFLSOHV�

� ���%H� VSHFL¿F� DERXW� LPSOHPHQWDWLRQ�� +RZ� ZLOO� WKH� FRGH� EH� LPSOHPHQWHG"�
2QFH�LW¶V�ZULWWHQ��ZLOO� LW�JDWKHU�GXVW��RU�ZLOO� LW� LQÀXHQFH�SROLF\�DQG�SUDF�
WLFH"�:KDW�SURFHGXUHV�DUH�LQ�SODFH�WR�PDNH�VXUH�WKDW�ZULWLQJ�D�FRGH�LV�PRUH�
WKDQ�MXVW�RUJDQL]DWLRQDO�QDYHO�JD]LQJ"�$Q�H൵HFWLYH�LPSOHPHQWDWLRQ�VFKHPH�
�SHUKDSV�DV�DQ�DSSHQGL[�WR�WKH�FRGH��ZLOO�H[SODLQ�WR�DOO�FRQFHUQHG�KRZ�WKH�
YDOXHV�HPERGLHG�LQ�\RXU�FRGH�ZLOO�EH�SXW�LQWR�SUDFWLFH�

� ���3ODQ� IRU� HGXFDWLRQ��$� NH\� DVSHFW� RI� LPSOHPHQWDWLRQ� KDV� WR� EH� HPSOR\HH�
WUDLQLQJ�DQG�HGXFDWLRQ��+RZ�ZLOO�HPSOR\HHV�EH�HGXFDWHG�DERXW�WKH�FRGH"�
$�FRGH�FDQ�RQO\�EH�H൵HFWLYH�LI�\RXU�HPSOR\HHV�NQRZ�DERXW� LW��:LOO�QHZ�
HPSOR\HHV�UHFHLYH�WUDLQLQJ�UHJDUGLQJ�WKH�FRGH¶V�UHTXLUHPHQWV"�:LOO�FXUUHQW�
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HPSOR\HHV�UHFHLYH�UHIUHVKHU�FRXUVHV"�(VSHFLDOO\�IRU�ODUJH�RUJDQL]DWLRQV��WKH�
VWHSV� UHTXLUHG� WR� WUDLQ� HPSOR\HHV�RQ� WKH� UHTXLUHPHQWV� RI� D� FRGH�GHVHUYH�
VSHFLDO�DWWHQWLRQ�

� ���%H�FOHDU�DERXW�HQIRUFHPHQW��+RZ��LI�DW�DOO��ZLOO�WKH�FRGH�EH�HQIRUFHG"�$UH�
WKHUH�VSHFL¿F�SHQDOWLHV�IRU�YLRODWLQJ�WKH�FRGH��RU�LV�WKH�FRGH�PHUHO\�WKHUH�
WR�SURYLGH�JXLGDQFH"�:KR�ZLOO�GHFLGH�ZKHQ�DQ�HPSOR\HH�KDV�YLRODWHG�WKH�
FRGH�±�ZLOO�WKDW�EH�XS�WR�WKH�HPSOR\HHV¶�LPPHGLDWH�VXSHUYLVRU��RU�ZLOO�WKDW�
EH�WKH�H[FOXVLYH�GRPDLQ�RI�VHQLRU�PDQDJHUV"

�����6SHFLI\�D�VXQVHW�GDWH��:KHQ�ZLOO�WKH�FRGH�EH�UHYLHZHG�DQG�XSGDWHG"�7LPHV�
FKDQJH�� DQG� QHZ� LVVXHV� FRPH� WR� OLJKW�� VR� FRQVLGHU� VSHFLI\LQJ� D� GDWH� IRU�
UHYLVLQJ�DQG�UHIUHVKLQJ�\RXU�FRGH�

Profession versus Professionalism

'R�WKH�PHGLD�LQGXVWULHV�QHHG�WR�EH�SURIHVVLRQV"�0D\EH�QRW��EXW�WKHUH�DUH�FHU�
WDLQO\�EHQH¿WV�WKDW�FDQ�EH�GHULYHG�IURP�acting�OLNH�SURIHVVLRQDOV��7KHUH�LV�DQ�ROG�
VD\LQJ��³,I�LW�ZDONV�OLNH�D�GXFN��DQG�TXDFNV�OLNH�D�GXFN��LW�PXVW�EH�D�G൵XFN�´�6R��
LI�\RX�DFW�OLNH�D�SURIHVVLRQDO��\RX�PXVW�EH�RQH��$V�DOUHDG\�PHQWLRQHG��SURIHV�
VLRQDOV�JDUQHU�PRUH� UHVSHFW� WKDW�RWKHU�RFFXSDWLRQV��7KH\�DUH�RIWHQ�SDLG�PRUH�
DQG� KDYH� D� KLJKHU� OHYHO� RI� SUHVWLJH�ZLWKLQ� RXU� VRFLHW\��'HVSLWH� WKH� FRPPRQ�
MRNHV�DERXW�GRFWRUV�DQG�ODZ\HUV��WKH\�DUH�VWLOO�KHOG�LQ�UDWKHU�KLJK�HVWHHP�E\�WKH�
UHVW�RI�XV��7R�EH�D�SURIHVVLRQDO��LQ�WKLV�VHQVH��LV�WR�KDYH�HQWUpH�LQWR�WKDW�UHDOP��
,Q�DGGLWLRQ�WR�WKH�SUHVWLJH�DVVRFLDWHG�ZLWK�SURIHVVLRQDOLVP�LV�WKH�PRUH�LPSRUWDQW�
FRQFHUQ�RI�KRZ�SURIHVVLRQDOV� DUH� VXSSRVHG� WR� DFW��3URIHVVLRQDOV� DUH� DVVXPHG�
WR�EH�KHOG�WR�D�KLJKHU�VHW�RI�VWDQGDUGV�WKDQ�RWKHU�RFFXSDWLRQV��DQG�DOWKRXJK�ZH�
FHUWDLQO\� ¿QG�PXFK� IDXOW�ZLWK� WKH� SURIHVVLRQV�� LW� LV� SUREDEO\� EHFDXVH� RI� WKLV�
LQFUHDVHG�H[SHFWDWLRQ� WKDW�ZH�GR�VR��%HLQJ�D�SURIHVVLRQDO�DVVXPHV�D� OHYHO�RI�
HWKLFDOLW\�EH\RQG�WKDW�RI�VRFLHWDO�QRUPV�±�FHUWDLQO\�GL൵HUHQW��EXW�DOVR�HQKDQFHG�
$V�ZH� KDYH� VHHQ�� WKH�PHGLD� ³SURIHVVLRQV´� DOO� KDYH� SURIHVVLRQDO� VRFLHWLHV��

FRGHV�RI�HWKLFV��LQWHOOHFWXDO�ERGLHV�RI�NQRZOHGJH��VRPH�GHJUHH�RI�FUHGHQWLDOLQJ��
DQG�D�SUHVFULEHG�OHYHO�RI�SUDFWLFDO�H[SHUWLVH�LQ�WKHLU�¿HOGV��7KH\�DOVR�EHDU�WKH�
REOLJDWLRQ�RI�VHUYLFH� LQ� WKH�SXEOLF� LQWHUHVW��7KH�GLVFKDUJH�RI� WKLV�VHUYLFH�PD\�
EH�LQ�VRPH�GRXEW��ERWK�LQ�WKH�LGHDO�DQG�WKH�H[HFXWLRQ���EXW�WKH�H[SHFWDWLRQ�LV�
VWLOO�WKHUH��,URQLFDOO\��LQ�MRXUQDOLVP��WKH�SUDFWLFH�OHDVW�ZLOOLQJ�WR�EH�YLHZHG�DV�D�
SURIHVVLRQ��ZH�¿QG�WKH�VWURQJHVW�HYLGHQFH�IRU�WKH�SHUIRUPDQFH�RI�SXEOLF�VHUYLFH�
,Q�VKRUW��WKH�PHGLD�LQGXVWULHV�PD\�JDUQHU�WKH�EHQH¿WV�RI�SURIHVVLRQDOLVP�E\�

PHUHO\�DFWLQJ�DV�LI�WKH\�ZHUH�SURIHVVLRQV��+RZHYHU��WKLV�IDoDGH�KDV�LWV�SULFH��,Q�
RUGHU�WR�EH�FRQVLGHUHG�SURIHVVLRQDO��ZH�PXVW�DFW�SURIHVVLRQDOO\��DQG�WKDW�PHDQV�
REVHUYLQJ�WKH�GLFWDWHV�RI�SURIHVVLRQDO�EHKDYLRU�±�LQFOXGLQJ�LWV�HWKLFDO�LPSHUDWLYHV��
7KH�SD\R൵�LV�WKDW�WKH�PHGLD�JDLQ�D�PRGLFXP�RI�UHVSHFW�WKDW�RWKHU�RFFXSDWLRQV�GR�
QRW�KDYH��$QG�LW¶V�QRW�WKDW�WKH�³SXEOLF´�GRHVQ¶W�UHFRJQL]H�SURIHVVLRQDO�DFWLYLW\�
ZKHQ�LW�VHHV�LW��3DSDUD]]L�GRQ¶W�VWULNH�PDQ\�RI�XV�DV�³SURIHVVLRQDO´�SKRWRJUDSKHUV�
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LQ� WKH� ZD\� WKDW� SKRWRMRXUQDOLVWV� GR�� 1HLWKHU� GR� WDEORLG� UHSRUWHUV� FRPSDUH�
IDYRUDEO\�ZLWK� WKRVH�ZKR�ZRUN�IRU�The New York Times��RU�The Washington 
Post��7KH�GL൵HUHQFH� LV�SURIHVVLRQDOLVP��DQG�SURIHVVLRQDOLVP� LPSOLHV�D�KLJKHU�
VWDQGDUG�RI�EHKDYLRU��:H�FDQQRW�KDYH�WKH�RQH�ZLWKRXW�WKH�RWKHU�
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PART II

The Theories

 





There’s [a] trouble about theories: there’s always a hole in them somewheres, 
if you look close enough.

Mark Twain

Why Don’t We Just Act Ethically?

7KDW¶V�D�JRRG�TXHVWLRQ��DQG�WKHUH�DUH�D�QXPEHU�RI�DQVZHUV��)LUVW��WKH�theory of 
cognitive dissonance� WHOOV�XV� WKDW�KXPDQ�EHLQJV� WHQG� WR�SD\�DWWHQWLRQ�RQO\� WR�
WKDW�ZLWK�ZKLFK� WKH\�DOUHDG\�DJUHH��DQG� WKDW� WKH\�VLPSO\�EORFN�RXW�XQZDQWHG�
LQIRUPDWLRQ� �HVSHFLDOO\� LI� LW� UXQV� FRXQWHU� WR� WKHLU� SUHGLVSRVLWLRQ� WR� DFW� LQ� D�
FHUWDLQ�ZD\���,W�LV�QR�ZRQGHU�WKHQ��WKDW�PRVW�RI�XV�WHQG�WR�ODWFK�RQWR�WKH�LGHDV�
WKDW�ZLOO�EROVWHU�RXU�DOUHDG\�KHOG�EHOLHIV��7KH�VDPH�LV� WUXH�RI�PRUDO�GHFLVLRQ�
PDNLQJ��0RVW�RI�XV�KDYH�VRPH�LGHD�RI�ZKDW�ZH¶UH�JRLQJ�WR�GR�EHIRUH�ZH�HYHU�
PDNH�D�IRUPDO�GHFLVLRQ��DQG��XQIRUWXQDWHO\��EHIRUH�ZH¶YH�ORRNHG�DW�WKH�SRVVLEOH�
DOWHUQDWLYHV��7KH�YDULRXV�SXEOLFV�ZKR�DUH� WDUJHWV�RI� WKH�PHGLD�KDYH�SUREDEO\�
VXVSHFWHG�WKLV�IRU�TXLWH�VRPH�WLPH��,W�LV�OLWWOH�ZRQGHU�WKDW�VXUYH\V�FRQVLVWHQWO\�
VKRZ�PHGLD�SURIHVVLRQV�DW�WKH�ORZ�HQG�RI�WKH�FUHGLELOLW\�VFDOH�ZKHQ�PRVW�SHRSOH�
SUREDEO\�EHOLHYH�WKDW�PHGLD�GHFLVLRQV�DUH�HLWKHU�VWDQGDUG�RSHUDWLQJ�SURFHGXUH�
�DW�EHVW��RU�NQHH�MHUN��DW�ZRUVW��
+RZHYHU�� WKHUH� DUH� RWKHU� SRVVLEOH� UHDVRQV�� 5HFDOO� WKH� IXQFWLRQDO�PRUDO�

REOLJDWLRQ� WKHRU\� SUHVHQWHG� LQ� &KDSWHU� ���0HGLD� SURIHVVLRQDOV� RIWHQ�PLVWDNH�
IXQFWLRQDO� REOLJDWLRQV� WR� WKHLU� FOLHQWV� RU� DXGLHQFHV� IRU� PRUDO� REOLJDWLRQV� WR�
D൵HFWHG� WKLUG� SDUWLHV�� 7KLV� FRXOG� OHDG� D� SXEOLF� UHODWLRQV� SURIHVVLRQDO�� IRU�
LQVWDQFH��WR�EHOLHYH�WKDW�VHUYLQJ�WKHLU�FOLHQW¶V�LQWHUHVWV�DOVR�VHUYHV�D�JUHDWHU�JRRG��
RU�� WKH\�PLJKW�RYHUORRN�RU� LJQRUH�SRVVLEOH�PRUDO�REOLJDWLRQV�HQWLUHO\�EHFDXVH�
RI�VHHPLQJO\�PRUH�SUHVVLQJ�IXQFWLRQDO�REOLJDWLRQV��VXFK�DV�NHHSLQJ�WKHLU�¿UP�
YLDEOH� E\� NHHSLQJ� WKHLU� FOLHQW� KDSS\�� 7KLV� DSSURDFK� GRYHWDLOV� QLFHO\� ZLWK� D�
WKHRU\�SURSRVHG�E\�0LQHWWH�'UXPZULJKW�DQG�3DWULFN�0XUSK\�
7KH\�FRLQHG� WKH�SKUDVH�³PRUDO�P\RSLD´� WR�GHVFULEH�D�VWDWH�RI�DOPRVW� OLWHUDO�

EOLQGQHVV�WR�HWKLFDO�SUREOHPV��,Q�DQ�H[WHQGHG�VWXG\�RI�DGYHUWLVLQJ�H[HFXWLYHV��WKH\�

Chapter 4

Introduction
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Introduction

IRXQG�WZR�NLQGV�RI�SUDFWLWLRQHUV��7KRVH�ZKR�DUH�HWKLFDOO\�VHQVLWLYH�DQG�WKRVH�ZKR�
DUH�QRW��7KH�VHFRQG�JURXS�VLPSO\�GLG�QRW�UHFRJQL]H�PRUDO�GLOHPPDV�ZKHQ�WKH\�
RFFXUUHG��2EYLRXVO\�� WKH\�FRXOGQ¶W�� WKHQ��GHDO�ZLWK� WKHP�H൵HFWLYHO\��$OWKRXJK�
'UXPZULJKW�DQG�0XUSK\�DSSOLHG�WKH�WHUP�SULPDULO\�WR�DGYHUWLVLQJ�H[HFXWLYHV��LW�
LV�D�XVHIXO�GHVFULSWLRQ�DFURVV�WKH�PHGLD��7KH\�GH¿QH�PRUDO�P\RSLD�DV

D�GLVWRUWLRQ�RI�PRUDO�YLVLRQ��UDQJLQJ�IURP�VKRUWVLJKWHGQHVV�WR�QHDU�EOLQG�
QHVV��ZKLFK�D൵HFWV�DQ�LQGLYLGXDO¶V�SHUFHSWLRQ�RI�DQ�HWKLFDO�GLOHPPD��0RUDO�
P\RSLD�KLQGHUV�PRUDO� LVVXHV�IURP�FRPLQJ�FOHDUO\� LQWR�IRFXV��SDUWLFXODUO\�
WKRVH�WKDW�DUH�QRW�SUR[LPDWH��DQG�LW�FDQ�EH�VR�VHYHUH�WKDW�LW�PD\�UHQGHU�D�
SHUVRQ�H൵HFWLYHO\�PRUDOO\�EOLQG��,I�PRUDO�LVVXHV�DUH�QRW�VHHQ�DW�DOO�RU�DUH�
VRPHKRZ�GLVWRUWHG��LW�LV�KLJKO\�XQOLNHO\�WKDW�VRXQG�HWKLFDO�GHFLVLRQ�PDNLQJ�
ZLOO�RFFXU�1

0RUDO�P\RSLD�LV�EROVWHUHG�E\�D�ZKROH�OLVW�RI�H[FXVHV�±�D�UHSHUWRLUH�RI�UDWLRQDOL]DWLRQ�
±�WKDW�GHQLHV�ERWK�UHVSRQVLELOLW\�DQG�DFFRXQWDELOLW\��7KH�REYLRXV�GDQJHU�LV�WKDW�
VXFK�EOLQGQHVV�WR�PRUDO�LVVXHV�DOORZV�PHGLD�SUDFWLWLRQHUV�WR�DYRLG�KDYLQJ�WR�GHDO�
ZLWK� WKH�EDODQFLQJ�RI�REOLJDWLRQV� WR� WKHLU�YDULRXV�FODLPDQWV��FKRRVLQJ� LQVWHDG�
WKH�PRVW�REYLRXV��7KLV�DSSURDFK�LV�EDVLFDOO\�VHOI�FHQWHUHG��HJRLVWLF��DQG�VHUYHV�
SULPDULO\�WKH�LQWHUHVWV�RI�WKH�LQGLYLGXDO�DQG�WKHLU�HPSOR\HU�FOLHQW��'UXPZULJKW�
DQG�0XUSK\¶V�GHWDLOHG�¿QGLQJV��LQFOXGLQJ�UHFRPPHQGDWLRQV��DUH�H[SORUHG�PRUH�
IXOO\�LQ�&KDSWHU����)RU�QRZ��OHW�XV�DVVXPH�WKDW�D�JURXQGLQJ�LQ�HWKLFDO�WKRXJKW�
WKURXJK�D�VWXG\�RI�D�QXPEHU�RI� WUDGLWLRQDO�DSSURDFKHV�FDQ�DW� OHDVW�SUHSDUH�XV�
IRU�KDQGOLQJ�PRUDO�LVVXHV�ZKHQ�WKH\�DULVH�±�DQG��KRSHIXOO\��ZKHQ�ZH�UHFRJQL]H�
WKHP��%OLQGQHVV�WR�PRUDO�LVVXHV�DOORZV�PHGLD�SUDFWLWLRQHUV�WR�DYRLG�KDYLQJ�WR�
GHDO�ZLWK�WKH�EDODQFLQJ�RI�REOLJDWLRQV�WR�WKHLU�YDULRXV�FODLPDQWV�
6R� WKH� TXHVWLRQ� LV�� &DQ� XQGHUVWDQGLQJ� HWKLFDO� WKHRU\� KHOS� XV� PDNH� EHWWHU�

PRUDO�GHFLVLRQV"�<HV��LW�FDQ��(DFK�RI�XV�PDNHV�WKHVH�NLQGV�RI�GHFLVLRQV�DQ\ZD\��
EDVHG�XVXDOO\�RQ�ZKDW�ZH�IHHO�LV�ULJKW��7KDW�³IHHOLQJ´�
LVQ¶W�UHDOO\�MXVW�HPRWLRQDO�RU�LQWXLWLYH��,W¶V�D�FXOWXUDOO\�
WUDQVPLWWHG� DV�ZHOO� DV� D� OHDUQHG� UHVSRQVH� WR� FHUWDLQ�
FRQGLWLRQV�ZH�UHFRJQL]H�DV�KDYLQJ�HWKLFDO�HOHPHQWV�LQ�
WKHP��2XU�UHVSRQVHV�WR�PRUDO�GLOHPPDV�DUH�EDVHG�RQ�
ZKDW�ZH�KDYH�OHDUQHG�IURP�RXU�FXOWXUH��RXU�IDPLOLHV��
RXU�HGXFDWLRQ��DQG�RXU�VRFLHW\��,W�PLJKW�VXUSULVH�\RX�WR�
NQRZ�WKDW�PDQ\�RI�WKH�QRUPV�WKDW�ZH�JOHDQ�IURP�WKHVH�
VRXUFHV�DUH�WKH�UHVXOWV�RI�VHULRXV�PRUDO�WKHRUL]LQJ�

Ethical theory��ZKLFK�FRPHV�IURP�WKH�VWXG\�RI�PRUDO�SKLORVRSK\��LV�VLPSO\�
DQ�RUJDQL]HG�ZD\�RI�DSSURDFKLQJ�HWKLFDO�GHFLVLRQ�PDNLQJ��$�WKHRU\�LV�D�PHWKRG�
RI�H[SODLQLQJ�VRPHWKLQJ�ZH�REVHUYH�LQ�RXU�OLYHV��WKH�IRUPXODWLRQ�RI�ZKLFK�ZLOO�
WKHQ�DOORZ�XV�WR�SUHGLFW�VXFK�HYHQWV�LQ�WKH�IXWXUH�DQG�PRUH�HDVLO\�GHDO�ZLWK�WKHP��
)RU�H[DPSOH��PDQDJHPHQW�WKHRULHV�VKRZ�XV�GL൵HUHQW�DSSURDFKHV�WR�PDQDJLQJ�
RUJDQL]DWLRQV�� HPSOR\HHV�� DQG� EXVLQHVV� HQYLURQPHQWV�� 7KH\� KHOS� PDQDJHUV�

Blindness to moral 
issues allows media 
practitioners to avoid 
having to deal with 
the balancing of 
obligations to their 
various claimants.



 Introduction 61

EHWWHU�XQGHUVWDQG�WKH�YDULDEOHV� LQYROYHG�LQ�UXQQLQJ�DQ�RUJDQL]DWLRQ�DQG�VKRZ�
WKHP�KRZ�WR�EHVW�FRSH�ZLWK�WKHP��7KHVH�W\SHV�RI�WKHRULHV�DUH�VLPSO\�PRGHOV�RI�
UHDOLW\��WKXV�WKH\�DUH�EHVW�WHVWHG�LQ�WKH�UHDO�ZRUOG�WR�VHH�LI�WKH\�ZRUN��7KH�VDPH�
LV�WUXH�RI�PRUDO�WKHRU\��:KHUHDV�D�JUHDW�GHDO�RI�PRUDO�WKHRU\�LV�VR�FRPSOH[�DQG�
HVRWHULF�DV�WR�EH�SUDFWLFDOO\�XVHOHVV�WR�PRVW�RI�XV��WKH�VSHFL¿F�¿HOG�RI�DSSOLHG�
HWKLFDO�WKHRU\�LV�GHVLJQHG�WR�EH�XVHG�LQ�WKH�UHDO�ZRUOG��7KDW¶V�WKH�WKHRU\�ZH¶UH�
JRLQJ�WR�GLVFXVV�KHUH�

Why Can’t We All Be Right? The Dilemma of Relativism

%HIRUH�ZH�JHW�VWDUWHG�RQ�RXU�H[SORUDWLRQ�RI�HWKLFDO�WKHRU\��ZH�PXVW�¿UVW�DQVZHU�
D�YHU\�LPSRUWDQW�TXHVWLRQ��'R�ZH�KDYH�WKH�ULJKW�WR�VLW�LQ�MXGJPHQW�RYHU�RWKHU�
SHRSOH"�7KLV�TXHVWLRQ�LV�YHU\�PXFK�DW�WKH�KHDUW�RI�D�PDMRU�PRUDO�GLOHPPD�WRGD\�
±�WKH�GLOHPPD�RI�UHODWLYLVP�
(VVHQWLDOO\��WKHUH�DUH�WKUHH�W\SHV�RI�FODLPV�RQH�FDQ�PDNH�UHJDUGLQJ�EHOLHIV��

6XEMHFWLYH��LQWHUVXEMHFWLYH��DQG�REMHFWLYH�FODLPV�

 • $�FODLP�RU� MXGJPHQW� LV� VXEMHFWLYH� LI� LWV� WUXWK�GHSHQGV�RQ�ZKHWKHU�RU�QRW�
LW�FRQIRUPV� WR� WKH� WDVWHV��DWWLWXGHV��DQG�EHOLHIV�RI� WKH�FODLPHU��WKH�SHUVRQ�
PDNLQJ�WKH�FODLP���)RU�H[DPSOH��WR�VD\�WKDW�\RX�OLNH�FKRFRODWH�LFH�FUHDP�
ZLWK�SRWDWR�FKLSV�RQ�WRS�LV�D�PDWWHU�RI�WDVWH�

 • $�FODLP�RU� MXGJPHQW� LV� LQWHUVXEMHFWLYH�LI� LWV� WUXWK�GHSHQGV�RQ�ZKHWKHU�RU�
QRW� LW� FRQIRUPV� WR� WKH�EHOLHIV�� DWWLWXGHV�� DQG�FRQYHQWLRQV�RI� WKH�JURXS� WR�
ZKLFK� WKH�FODLPHU�EHORQJV��)RU�H[DPSOH�� WR�VD\� WKDW� LW¶V� UXGH� WR�HDW�ZLWK�
\RXU�¿QJHUV�LV�JHQHUDOO\�D�PDWWHU�RI�FXOWXUH�DQG�FXVWRP�±�VRPHWKLQJ�ZLGHO\�
UHFRJQL]HG�DV�HLWKHU�SHUPLVVLEOH�RU�QRW�ZLWKLQ�D�SDUWLFXODU�VRFLHW\�

 • $�FODLP�RU�MXGJPHQW�LV�REMHFWLYH�LI�LWV�WUXWK�GRHV�QRW�GHSHQG�RQ�ZKHWKHU�LW�
FRQIRUPV�WR�WKH�EHOLHIV�RU�DWWLWXGHV�RI�DQ\�JURXS�RU�LQGLYLGXDO��7KHVH�DUH�
RIWHQ�FODLPV�RI�SURYDEOH�IDFW��VXFK�DV�³7KH�HDUWK�LV�URXQG�´�RU�³:DWHU�ERLOV�
DW�����GHJUHHV�&HOVLXV�´�

Relativism

Relativism�LQ�JHQHUDO�DVVHUWV�WKDW�VWDQGDUGV�DUH�UHODWLYH�WR�VRPHWKLQJ�HOVH��:KR�
\RX� DUH�� WKH� VRFLHW\� LQ� ZKLFK� \RX� OLYH�� RU� \RXU� FXOWXUDO� SUHGLVSRVLWLRQ�� )RU�
H[DPSOH��ZH�FDQ�FODLP�WKDW�ZH�FDQQRW�MXGJH�ZKDW�DQRWKHU�VRFLHW\�LV�GRLQJ��RU�D�
PHPEHU�RI�WKDW�VRFLHW\��VLQFH�WKH\�DUH�JRYHUQHG�E\�WKH�UXOHV�RI�their�VRFLHW\��QRW�
ours��7KLV�LV�FDOOHG�cultural relativism��&XOWXUDO�UHODWLYLVP�VXJJHVWV�WKDW�WKHUH�
DUH� QR� LQGHSHQGHQW� VWDQGDUGV� E\�ZKLFK� WR� MXGJH� FRUUHFW� RU� LQFRUUHFW� DFWLRQV�
EHFDXVH�DOO�VXFK�VWDQGDUGV�DUH�JURXS��RU�FXOWXUH�ERXQG�

Ethical�UHODWLYLVP�LV�WKH�YLHZ�WKDW�DOO�PRUDO�FODLPV�DUH�LQWHUVXEMHFWLYH��6LQFH�
GL൵HUHQW�VRFLHWLHV�KDYH�GL൵HUHQW�PRUDO�FRGHV��WKHUH�FDQ�EH�QR�REMHFWLYH�VWDQG�
DUG�VHSDUDWH�IURP�VRFLHW\�E\�ZKLFK�WR�MXGJH�WKHVH�FRGHV��$OO�PRUDO�VWDQGDUGV�
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DUH��WKXV��LQWHUVXEMHFWLYH��7KLV�PHDQV�WKDW�WKH�PRUDO�
FRGH�RI�RXU�RZQ�VRFLHW\�KDV�QR�VSHFLDO�VWDWXV�HLWKHU�
�H[FHSW� WR� JRYHUQ� LQWHUQDOO\��� 7KHUHIRUH�� ZH� KDYH�
QR�PRUDO� DXWKRULW\� E\�ZKLFK� WR� MXGJH� WKH� FRQGXFW�
RI�SHRSOH�LQ�RWKHU�VRFLHWLHV��:KDW�ZH�QHHG��LQVWHDG��
LV�WR�EHFRPH�PRUH�WROHUDQW�RI�WKH�SUDFWLFHV�RI�RWKHU�
FXOWXUHV��,I�ZH�ZHUH�WR�WDNH�FXOWXUDO�DQG�HWKLFDO�UHOD�
WLYLVP�VHULRXVO\��QR�DFWLRQ�GHHPHG�DFFHSWDEOH�E\�D�

JLYHQ�VRFLHW\�FRXOG�EH�FDOOHG�PRUDOO\�ZURQJ��1R�VRFLHW\�FRXOG�FODLP� WKDW� LWV�
FRQGXFW�ZDV�PRUDOO\� VXSHULRU� WR� DQRWKHU�� ,Q� IDFW�� WKH� RQO\� DFWLRQV�ZH� FRXOG�
GHFLGH�RQ�ZRXOG�EH�WKRVH�RI�RXU�RZQ�VRFLHW\�

Subjectivism

$W�WKH�LQGLYLGXDO�OHYHO��UHODWLYLVP�EHFRPHV�ZKDW�LV�NQRZQ�DV�³HWKLFDO�VXEMHFWLY�
LVP�´�Ethical subjectivism is the idea that our moral opinions are based on our 
feelings, and nothing more��7KHUH�LV�QR�ULJKW�RU�ZURQJ��RQO\�H[SUHVVLRQV�RI�RXU�
IHHOLQJV�� 7KHUHIRUH��ZH� FDQ¶W� MXGJH� DQRWKHU� LQGLYLGXDO¶V� DFWLRQV� RU� EHOLHIV� DV�
EHLQJ�ZURQJ�RU�ULJKW�VLQFH�WKH\�DUH�PHUHO\�EDVHG�RQ�RSLQLRQ�DQG�QRWKLQJ�HOVH��
+HUH¶V�WKH�NLQG�RI�DUJXPHQW�HWKLFDO�VXEMHFWLYLVP�ERLOV�GRZQ�WR�

 • ³8VLQJ� VH[� WR� VHOO� SURGXFWV� LV�PRUDOO\� DFFHSWDEOH�´�7KLV� VLPSO\�PHDQV� ,�
DSSURYH�RI�LW��QRWKLQJ�PRUH�

 • ³8VLQJ�VH[�WR�VHOO�SURGXFWV�LV�PRUDOO\�XQDFFHSWDEOH�´�7KLV�VLPSO\�PHDQV�,�
GLVDSSURYH�RI�LW��QRWKLQJ�PRUH�

8VLQJ�VH[�WR�VHOO�SURGXFWV�LV�QHLWKHU�ZURQJ�QRU�ULJKW��7KH�SUDFWLFH�LV�VLPSO\�D�
FKRLFH�EDVHG�RQ�RSLQLRQ��7KH�JXLGLQJ�SULQFLSOH�RI�VXEMHFWLYLVP�LV�EDVHG�RQ�WKH�
SHUHQQLDO�GHPDQG��³6KRZ�PH�WKH�UXOH�´
/LNH�UHODWLYLVP��VXEMHFWLYLVP�DVVXPHV�WKDW�WKHUH�DUH�QR�REMHFWLYH�WUXWKV��7KXV��

WKHUH�DUH�QR�VXFK�WKLQJV�DV�PRUDO�³IDFWV�´�RQO\�RXU�DWWLWXGHV�DERXW�PRUDOLW\��,I�
WKHUH� LV�QR�REMHFWLYH� WUXWK� LQ�PRUDOLW\�� LI� ULJKW�DQG�ZURQJ�DUH�RQO\�PDWWHUV�RI�
RSLQLRQ��DQG�LI�RSLQLRQV�YDU\�IURP�FXOWXUH�WR�FXOWXUH��DQG�IURP�JURXS�WR�JURXS���
KRZ�DUH�ZH�WR�GHFLGH�ZKHWKHU�DQ�DFWLRQ�LV�ULJKW�RU�ZURQJ"�'RHV�LW�IROORZ�WKDW�
MXVW�EHFDXVH�SHRSOH�DQG�FXOWXUHV�GLVDJUHH�WKDW�WKHUH�LV�QR�REMHFWLYH�WUXWK"

The Test of Reason

$FFRUGLQJ�WR�WKH�SKLORVRSKHU�-DPHV�5DFKHOV��WKH�SUREOHP�ZLWK�WKH�EDVLF�DUJX�
PHQW�RI�ERWK�UHODWLYLVP�DQG�VXEMHFWLYLVP�LV�WKDW�LW�DVVXPHV�RQO\�WZR�SRVVLELOLWLHV��
����7KHUH�DUH�PRUDO�IDFWV�LQ�WKH�VDPH�ZD\�WKDW�WKHUH�DUH�VFLHQWL¿F�IDFWV��RU�����
2XU�³YDOXHV´�DUH�QRWKLQJ�PRUH�WKDQ�WKH�H[SUHVVLRQ�RI�RXU�VXEMHFWLYH�IHHOLQJV�±�
LQ�RWKHU�ZRUGV��WKHUH�DUH�QR�PRUDO�IDFWV��7KLV�DUJXPHQW�RYHUORRNV�D�FUXFLDO�WKLUG�

Relativism suggests that 
there are no independ-
ent standards by which 
to judge correct or  
incorrect actions because 
all such standards are 
group- or culture-bound.
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SRVVLELOLW\��KRZHYHU��0RUDO�WUXWKV�DUH�WUXWKV�RI�UHDVRQ��
7KDW�LV��D�PRUDO�MXGJPHQW�LV�WUXH�LI�LW�LV�EDFNHG�E\�EHW�
WHU� UHDVRQV� WKDQ� WKH�DOWHUQDWLYHV���7KLQN�RI�DFFHSWLQJ�
HWKLFDO� VXEMHFWLYLVP� DV� DQ� H[FXVH��:H� GRQ¶W� XVXDOO\�
DOORZ�SHRSOH�WR�GR�WKLQJV�VLPSO\�EHFDXVH�WKH\�³IHHO´�
WKH\¶UH�ULJKW��:H�ZDQW�UHDVRQV�
:KDW�ZH�KDYH�GRQH�LQVWHDG�LV�WR�GHYHORS�WKHRULHV�RI�

ULJKWQHVV�DQG�REOLJDWLRQ�EDVHG�RQ�WKH�QRWLRQ�RI�UHDVRQ��
)RU� H[DPSOH�� HDFK�SHUVRQ�RXJKW� WR�GR�ZKDWHYHU�ZLOO�
EHVW�SURPRWH�WKHLU�RZQ�LQWHUHVWV��Ethical Egoism���2U��
ZH�RXJKW�WR�GR�ZKDWHYHU�ZLOO�SURPRWH�WKH�JUHDWHVW�KDS�
SLQHVV�IRU�WKH�JUHDWHVW�QXPEHU��Utilitarianism���2U��RXU�GXW\�LV�WR�IROORZ�UXOHV�
WKDW�ZH�FRXOG�FRQVLVWHQWO\�ZLOO�WR�EH�XQLYHUVDO�ODZV�±�WKDW�LV��UXOHV�WKDW�ZH�ZRXOG�
EH�ZLOOLQJ�WR�KDYH�IROORZHG�E\�DOO�SHRSOH�LQ�DOO�FLUFXPVWDQFHV��WKH�Categorical 
Imperative��
$OWKRXJK�ZH�PD\�VWLOO�SD\�D�FHUWDLQ�DPRXQW�RI�OLS�VHUYLFH�WR�UHODWLYLVP��ZH�

WHQG�WR�ZDQW�RUGHU�LQ�RXU�OLYHV��$QG�RUGHU�W\SLFDOO\�FRPHV�IURP�UXOHV�DQG�JXLGH�
OLQHV��QRW�IURP�DOORZLQJ�HYHU\RQH�WR�GR�ZKDW�WKH\�ZDQW�VLPSO\�EHFDXVH�LW�IHHOV�
ULJKW�� ,Q� DGGLWLRQ��ZH� UHDOL]H� WKDW� WKHUH� DUH� VRPH� WKLQJV� WKDW� DUH� QRW�PRUDOO\�
DFFHSWDEOH��GHVSLWH�EHLQJ�HQGRUVHG�E\�DQ�HQWLUH�VRFLHW\��1D]L�*HUPDQ\¶V�OHJDOO\�
VDQFWLRQHG�DQG�V\VWHPDWLF�H[WHUPLQDWLRQ�RI�WKH�-HZV�GXULQJ�:RUOG�:DU�,,�ZDV�
PRVW� FHUWDLQO\� LPPRUDO��7RGD\�� ³HWKQLF� FOHDQVLQJ´� HYRNHV� WKH� VDPH� VHQVH�RI�
PRUDO�RXWUDJH�LQ�PRVW�RI�XV��:KDW�UHODWLYLVP�KDV�DFFRPSOLVKHG�LV� WR�IRUFH�XV�
WR�EH�PRUH� WROHUDQW�RI�GL൵HUHQFHV�DPRQJ�FXOWXUHV�DQG�EHWZHHQ�LQGLYLGXDOV�� ,W�
VKRXOG�QRW�FDXVH�XV�WR�RYHUORRN�XQHWKLFDO�RU�LPPRUDO�DFWLRQV�

Why We Reason the Way We Do

(YHU\�WLPH�D�MRXUQDOLVW�UHIHUV�WR�WKH�SXEOLF¶V�ULJKW�WR�NQRZ�DV�D�UHDVRQ�IRU�YLRODW�
LQJ�VRPHRQH¶V�SULYDF\��WKH\�DUH�XVLQJ�DQ�HWKLFDO�DUJXPHQW��:KHQ�WKH�VDPH�MRXU�
QDOLVW�SRLQWV�RXW�WKDW�WKHLU�SDSHU�KDV�DQ�DEVROXWH�UXOH�IRUELGGLQJ�WKH�SULQWLQJ�RI�
D�UDSH�YLFWLP¶V�QDPH��WKH\�DUH�XVLQJ�D�GL൵HUHQW�W\SH�RI�HWKLFDO�DUJXPHQW��:KHQ�
D�SXEOLF�UHODWLRQV�SUDFWLWLRQHU�VD\V�WKDW�XSKROGLQJ�WKHLU�SURIHVVLRQDO�LQWHJULW\�LV�
PRUH�LPSRUWDQW�WKDQ�PDNLQJ�PRQH\�GRLQJ�VRPHWKLQJ�WKH\�IHHO�LV�XQHWKLFDO��WKH\�
DUH�GH¿QLQJ�ERWK�WKHLU�SHUVRQDO�DQG�SURIHVVLRQDO�VWDQGDUGV��7KH�SRLQW�LV�WKDW�ZH�
DOO�UHO\�RQ�HWKLFDO�WKHRU\�HYHU\�GD\�±�ZH�MXVW�GRQ¶W�UHDOL]H�LW��7KH�EHQH¿W�LQ�UHDO�
L]LQJ�LW�LV�WKDW�ZH�FDQ�WKHQ�EHJLQ�WR�PDNH�PRUH�FRQVLVWHQW�GHFLVLRQV�E\�KDYLQJ�D�
EHWWHU�XQGHUVWDQGLQJ�RI�ZK\�ZH�DUH�DFWLQJ�WKH�ZD\�ZH�DUH�
7KH�ZD\�LQ�ZKLFK�ZH�UHVSRQG�WR�HWKLFDO�GLOHPPDV�LVQ¶W�HQWLUHO\�VRPHWKLQJ�

ZH�ZHUH�ERUQ�ZLWK��$OWKRXJK�VRPH�RI� WKH�PRVW�UHFHQW�HYLGHQFH�GRHV�VXJJHVW�
WKDW��DV�KXPDQ�EHLQJV��ZH�PLJKW�EH�JHQHWLFDOO\�GLVSRVHG�WR�DFW�LQ�FHUWDLQ�ZD\V��
WKHVH�VWXGLHV�GRQ¶W�DEVROYH�XV�RI�WKH�UHVSRQVLELOLW\�WR�WU\�WR�EH�EHWWHU�WKDQ�RXU�
JHQHV�GLFWDWH���2WKHU�UHVHDUFK�VHHPV�WR�VKRZ�WKDW�ZKHWKHU�ZH¶UH�PDOH�RU�IHPDOH�

We tend to want 
order in our lives. 
And order typically 
comes from rules and 
guidelines, not from 
allowing everyone to 
do what they want 
simply because it 
feels right.
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PD\�DOVR�SUHGLVSRVH�XV�WR�WKLQN�DQG�DFW�LQ�FHUWDLQ�ZD\V�±�FXOWXUDO�IDFWRUV�DVLGH�� 
+RZHYHU��DVVXPLQJ�IRU�WKH�PRPHQW�WKDW�ZH�MXVW�PLJKW�EH�VODYHV�WR�RXU�JHQHV��
ZH�DUH�DOVR�SURGXFWV�RI�RXU�XSEULQJLQJ��RXU�FXOWXUHV��DQG�RXU�HGXFDWLRQDO�EDFN�
JURXQGV��$QG��ZH�HDFK�OLYH�LQ�D�VRFLHW\�WKDW�KDV�LWV�RZQ�VHW�RI�VRFLDO�DQG�PRUDO�
QRUPV��$GG�WR�WKDW�WKH�IDFW�WKDW�KXPDQ�EHLQJV�DUH�ERUQ�ZLWK�WKH�DELOLW\�WR�UHDVRQ��
DQG�\RX�KDYH�WKH�EDVLV�IRU�PXFK�RI�HWKLFDO�WKHRU\��7RJHWKHU��WKHVH�DUH�WKH�HOH�
PHQWV� WKDW�KDYH� WKH�JUHDWHVW�H൵HFW�RQ� WKH�ZD\�ZH�PDNH�PRUDO�GHFLVLRQV��DQG�
WKH\�DUH�ZKDW�ZH¶UH�JRLQJ�WR�GLVFXVV�KHUH�
6LQFH�ZKDW�ZH� DUH� FRQVLGHULQJ� LQ� WKLV� ERRN� DUH� EDVLFDOO\� WKH�PHGLD� RI� WKH�

:HVW� ±� VSHFL¿FDOO\�� WKH� 8QLWHG� 6WDWHV� ±� ZH� ZLOO� IRFXV� KHUH� RQ� WKH� HWKLFDO�
WKHRULHV�WKDW�KDYH�KDG�WKH�PRVW�LQÀXHQFH�RQ�86�FXOWXUH�DQG�RQ�86�PHGLD��7KRVH�
WKHRULHV�DUH�SULPDULO\�WKH�RQHV�ERUQ�GXULQJ�WKH�(QOLJKWHQPHQW�SHULRG�LQ�(XURSH�
DQG� WKH� 8QLWHG� 6WDWHV� ±� D� SHULRG� WKDW� UDQ� URXJKO\� IURP� WKH� VL[WHHQWK� WR� WKH�
QLQHWHHQWK�FHQWXU\��,W�LV�QR�FRLQFLGHQFH�WKDW�WKH�8QLWHG�6WDWHV�ZDV�IRXQGHG�RQ�
(QOLJKWHQPHQW�SKLORVRSK\��HVSHFLDOO\�VLQFH�PRVW�RI�WKH�IRXQGHUV�RI�WKLV�FRXQWU\�
QRW� RQO\�ZHUH� TXLWH� IDPLOLDU�ZLWK� WKDW� SKLORVRSK\� EXW�ZHUH� DOVR� FRQWULEXWRUV�
WR�LW��7KH�(QOLJKWHQPHQW�ZDV�DOVR�NQRZQ�DV�WKH�³$JH�RI�5HDVRQ�´�EHFDXVH�WKH�
JUHDW�WKLQNHUV�RI�WKDW�WLPH�ZHUH�EHFRPLQJ�OHVV�DWWDFKHG�WR�UHOLJLRXV�H[SODQDWLRQV�
IRU�OLIH�DQG�DOO�LWV�FRPSOLFDWLRQV�DQG�PRUH�LQFOLQHG�WR�VFLHQWL¿F�DFFRXQWV��$QG�
VFLHQFH��XQOLNH�UHOLJLRQ��LV�EDVHG�RQ�WKH�KXPDQ�IDFXOW\�RI�UHDVRQ��QRW�RQ�IDLWK�
+RZHYHU�� ZH�ZLOO� QRW� VOLJKW� WKH� FULWLFV� RI� (QOLJKWHQPHQW� WKHRU\��PDQ\� RI�

ZKRP�DUH�IHPLQLVW�DXWKRUV�ZKR�KROG�WKDW�WKHVH�WKHRULHV�KDYH�UHVXOWHG�LQ�D�VRFL�
HW\��DQG�D�PHGLD��WKDW�LV�FRQWHQWLRXV�DQG�FRPSHWLWLYH�EHFDXVH�RI�RXU�SKLORVRSKL�
FDO�KHULWDJH��$QG��LQ�VXSSRUW�RI�VXFK�FRQFHSWV�DV�FRPPXQLWDULDQLVP�DQG�VRPH�
IHPLQLVW� FRQFHUQV��ZH�ZLOO�PDNH� RFFDVLRQDO� IRUD\V� LQWR� SKLORVRSKLHV� VXFK� DV�
&RQIXFLDQLVP��D�VRFLHWDO�FRQVWUXFW�EDVHG�RQ�LQWHUGHSHQGHQFH�UDWKHU�WKDQ�LQGH�
SHQGHQFH�DV�ZHOO�DV�D�PRUH�FRQFHQWUDWHG�ORRN�DW�WKH�IHPLQLVW�WKHRU\�RI�WKH�HWKLF�
RI�FDUH��/HW�XV�EHJLQ��WKHQ��ZLWK�D�ORRN�DW�D�EDVLF�TXHVWLRQ�D൵HFWLQJ�WKH�DFWLYLWLHV�
RI�KXPDQ�EHLQJV��:K\�WKH\�EDQG�WRJHWKHU�

Social Contract Theory: The Debate Between the One 
and the Many

2QH�RI�WKH�ORQJHVW�VWDQGLQJ�(QOLJKWHQPHQW�FRQFHSWV�
LV� WKDW� RI� WKH� VRFLDO� FRQWUDFW�� 'DWLQJ� EDFN� WR� 3ODWR�
DQG�$ULVWRWOH�DQG�HVSRXVHG�E\�D�QXPEHU�RI�(XURSHDQ�
SKLORVRSKHUV� �PRVW� QRWDEO\� 7KRPDV� +REEHV� DQG�
-RKQ�/RFNH��� VRFLDO�FRQWUDFW� WKHRU\� LV�DQ�DWWHPSW� WR�
H[SODLQ�ZK\�KXPDQV�SUHIHU�DQ�RUJDQL]HG�DQG�FRPPX�
QDO�VWDWH�WR�RQH�RI�WRWDO�LQGLYLGXDOLVP�DQG�LQGHSHQG�
HQFH��0DQ\� RI� WRGD\¶V� GLVDJUHHPHQWV� RYHU�ZKHWKHU�
MRXUQDOLVP� VKRXOG� EH� REMHFWLYH� RU� VXEMHFWLYH� LQ� LWV�
UHODWLRQVKLS� ZLWK� LWV� DXGLHQFH� VWHP� IURP� WKH� DUJX�
PHQW�RYHU�LQGLYLGXDOLVP�YHUVXV�FRPPXQDOLVP��+RZ�

The idea of social 
obligation has its roots 
in the social contract,  
which basically 
proposes that govern-
ment is responsible 
to its citizens, who, in 
turn, lend it legitimacy 
by their willingness to 
obey society’s rules.
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PXFK�DOOHJLDQFH�GR�ZH�RZH�WKH�VWDWH"�+RZ�FRPPXQLW\�FRQVFLRXV�VKRXOG�D�ORFDO�
QHZVSDSHU�RU�WHOHYLVLRQ�VWDWLRQ�EH"�$UH�WKH�PHGLD�DFWLYH�SDUWLFLSDQWV�LQ�FRP�
PXQLW\� D൵DLUV� RU� REMHFWLYH� RXWVLGHUV"�7KHVH� DUH� DOO� TXHVWLRQV� WKDW� KDYH� EHHQ�
GLVFXVVHG�LQ�GL൵HUHQW�ZD\V�IRU�WKRXVDQGV�RI�\HDUV��EXW�WKH\�VWLOO�KDYH�UHOHYDQFH�
IRU�XV�WRGD\�±�HVSHFLDOO\�LQ�KRZ�ZH�UHJDUG�WKH�PHGLD�DQG�WKHLU�SODFH�LQ�VRFLHW\�
<RX¶OO�UHFDOO�IURP�&KDSWHU���WKDW�WKH�PHGLD�DUH�YDULRXVO\�REOLJDWHG�WR�WKHLU�

FRQVWLWXHQFLHV��2QH�RI�WKH�PRVW�LPSRUWDQW��DQG�PRVW�RIWHQ�RFFXUULQJ��REOLJDWLRQV�
LV�WKDW�RI�¿GHOLW\��)LGHOLW\�RIWHQ�VXJJHVWV�D�FRQWUDFWXDO�REOLJDWLRQ��HLWKHU�H[SOLFLW�
RU�LPSOLFLW��)RU�H[DPSOH��MRXUQDOLVWV�DUH�REOLJDWHG�E\�¿GHOLW\�WR�WKHLU�DXGLHQFHV��
DQ� LPSOLHG�FRQWUDFW�H[LVWV�ZKHUHE\� WKH� MRXUQDOLVW� LV� UHVSRQVLEOH� IRU�SURYLGLQJ�
XVHIXO�DQG�LQWHUHVWLQJ�QHZV�WR�WKHLU�UHDGHUV��YLHZHUV��RU�OLVWHQHUV��,Q�WKH�VDPH�
ZD\��DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�DUH�REOLJDWHG�WR�WKHLU�FOLHQWV��
ZLWK�WKLUG�SDUW\�REOLJDWLRQV�GLVFKDUJHG�WKURXJK�RWKHU�GXWLHV�VXFK�DV�QRQ�LQMXU\�
DQG�MXVWLFH��7KLV�ODWWHU�W\SH�RI�REOLJDWLRQ�LV�RIWHQ�UHIHUUHG�WR�DV�VRFLDO�UHVSRQVL�
ELOLW\��,W�FRXOG�EH�VDLG�WKDW�DOO�PHGLD�DUH��WKHQ��VRFLDOO\�REOLJDWHG�
7KH�LGHD�RI�VRFLDO�REOLJDWLRQ�KDV�LWV�URRWV�LQ�WKH�VRFLDO�FRQWUDFW��ZKLFK�EDVL�

FDOO\�SURSRVHV�WKDW�JRYHUQPHQW�LV�UHVSRQVLEOH�WR�LWV�FLWL]HQV��ZKR��LQ�WXUQ��OHQG�LW�
OHJLWLPDF\�E\�WKHLU�ZLOOLQJQHVV�WR�REH\�VRFLHW\¶V�UXOHV�
$V�ZH�KDYH�VHHQ��VRPH�IXQFWLRQV�ZLWKLQ�VRFLHW\�DUH�DOVR�QDWXUDOO\�REOLJDWHG�WR�

VRFLHW\�DV�D�ZKROH�±�HVSHFLDOO\�WKH�SURIHVVLRQDO�UROHV��$QG�DOWKRXJK�WKH�RULJLQDO�
LGHD�RI�VRFLDO�FRQWUDFW�KDG�WR�GR�ZLWK�WKH�UHODWLRQVKLS�EHWZHHQ�D�JRYHUQPHQW�DQG�
WKH�FLWL]HQV�LW�UHSUHVHQWV��LW�LV�HQWLUHO\�ORJLFDO�WR�H[WUDSRODWH�WKLV�VRUW�RI�REOLJD�
WLRQ�EHWZHHQ�WKH�PHGLD�DQG�WKHLU�FRQVWLWXHQWV��/HW�XV�ORRN��WKHQ��DW�VRPH�RI�WKH�
SKLORVRSKHUV�ZKR�KDYH�FRQVLGHUHG�WKH�VRFLDO�FRQWUDFW�DQG�ZKDW�WKHVH�WKHRULVWV�
KDYH�VXJJHVWHG�LV�WKH�SURSHU�UHODWLRQVKLS�EHWZHHQ�FLWL]HQV�DQG�WKHLU�JRYHUQPHQW�

Plato

$V�IDU�EDFN�DV�WKH�DQFLHQW�*UHHNV��:HVWHUQ�SKLORVRSK\�KDV�EHHQ�FRQFHUQHG�ZLWK�
WKH�UHODWLRQVKLS�RI�LQGLYLGXDOV�WR�VRFLHW\��7ZR�RI�WKH�PRVW�LPSRUWDQW�*UHHN�SKL�
ORVRSKHUV��3ODWR�DQG�$ULVWRWOH��ERWK�JDYH�D�JUHDW�GHDO�RI�WKRXJKW�WR�WKH�SURSHU�
UROH� RI� VRFLHW\� DQG�SROLWLFV� LQ� WKH� OLYHV� RI� KXPDQ�EHLQJV�� ,Q� RQH�RI� KLVWRU\¶V�
JUHDWHVW�ZRUNV��The Republic��3ODWR�����±����%&��SLFWXUHG�D�VRFLHW\�LQ�ZKLFK�
WKH�HGXFDWHG�HOLWH�ZRXOG�UXOH��JRYHUQLQJ�E\�UHDVRQ�DQG�UHMHFWLQJ�WKH�HPRWLRQDO�
HQWDQJOHPHQWV�RI�OLIH�±�VXFK�DV�WKH�DUWV��3ODWR�DOVR�HQYLVLRQHG�D�VRFLHW\�LQ�ZKLFK�
LQGLYLGXDOLVP�ZRXOG�EH�VXEOLPDWHG�E\�DQ�RYHUULGLQJ�REOLJDWLRQ� WR�VHUYH�VRFL�
HW\�¿UVW��7KH�SULPDU\�UHDVRQ�3ODWR�EHOLHYHG�VR�VWURQJO\�WKDW�RQO\�WKH�HGXFDWHG�
VKRXOG�UXOH�ZDV�WKDW�KH�GRXEWHG�WKH�DELOLWLHV�RI�WKH�FRPPRQ�SHRSOH��+H�WKRXJKW�
WKH\�VLPSO\�GLGQ¶W�KDYH�D�FOXH�DERXW�WKH�UHDOLW\�RI�OLIH�DURXQG�WKHP�
,Q�ZKDW�LV�NQRZQ�DV�³WKH�SDUDEOH�RI�WKH�FDYH�´�3ODWR�OLNHQV�WKH�H[LVWHQFH�RI�

PRVW�KXPDQ�EHLQJV�WR�WKDW�RI�VODYHV�OLYLQJ�LQ�D�GDUNHQHG�FDYH��7KHVH�VODYHV�DUH�
FKDLQHG�IDFLQJ�D�ODUJH�ZDOO��%HKLQG�WKHP��DQG�XQNQRZQ�WR�WKHP��D�ODUJH�¿UH�LV�
EXUQLQJ��%HWZHHQ�WKDW�¿UH�DQG�WKH�FKDLQHG�VODYHV�DUH�SHRSOH��SHUSHWXDOO\�PRYLQJ�
DERXW�� WKHLU� VKDGRZV� WKURZQ�XSRQ� WKH�ZDOO� WKDW� WKH� VODYHV�PXVW� IDFH��7R� WKH�
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VODYHV��IRUHYHU�ERXQG�LQ�SODFH��WKHVH�VKDGRZV�DQG�WKH�VRXQGV�WKH\�KHDU�FRPLQJ�
IURP�WKH�PRYLQJ�¿JXUHV�DUH�DOO�WKHUH�LV�RI�UHDOLW\��,W�LV�WKLV�UHDOLW\�WKDW�WKH�VODYHV�
WDON�DQG�WKLQN�DERXW��VLQFH�LW�LV�DOO�WKH\�NQRZ��,Q�RUGHU�WR�EUHDN�WKH�ERQGV�RI�WKLV�
³UHDOLW\�´�D�VODYH�ZRXOG�KDYH�WR�IUHH�WKHPVHOYHV�IURP�WKHLU�FKDLQV��WXUQ�DURXQG��
DQG�IDFH�WKH�¿UH�DQG�WKH�SHRSOH�PRYLQJ�WR�DQG�IUR�LQ�IURQW�RI�LW��+RZHYHU��VXFK�
DQ�H[SHULHQFH�ZRXOG�SUREDEO\�EH�VR�IULJKWHQLQJ�WKDW�LW�ZRXOG�UHVXOW�LQ�WKH�VODYH�
ZLVKLQJ�WR�UHWXUQ�WR�WKHLU�RULJLQDO�UHDOLW\��$QG�LI�WKH�VODYH�ZHUH�IRUFHG�WR�JR�WR�
WKH�VXUIDFH��RXWVLGH�WKH�FDYH��WKH�H[SHULHQFH�RI�WKH�EOLQGLQJ�VXQOLJKW�DQG�YDVW�
SDQRUDPD�RI�WKLV�QHZ�UHDOLW\�ZRXOG�EH�QHDUO\�RYHUZKHOPLQJ��(YHQ�VXSSRVLQJ�
WKDW�WKH�VODYHV�EHFDPH�XVHG�WR�WKH�UHDOLW\�RI�WKH�ZRUOG��WKH\�ZRXOG�QHYHU�EH�DEOH�
WR�H[SODLQ�LW�WR�WKHLU�IHOORZ�VODYHV�LI�WKH\�UHWXUQHG�WR�WKH�GDUNQHVV�RI�WKH�FDYH��
EHFDXVH�WKHLU�IUDPH�RI�UHIHUHQFH�ZRXOGQ¶W�LQFOXGH�WKHVH�SRVVLELOLWLHV�
3ODWR�EHOLHYHG�PRVW�SHRSOH�ZHUH� HQVODYHG� LQ� WKHLU� RZQ�ERGLHV�� QRW� DEOH� WR�

FRPSUHKHQG�WKH�UHDOLW\�EH\RQG�WKHLU�KXPDQLW\��$�PRUH�PRGHUQ�LQWHUSUHWDWLRQ��
KRZHYHU��PLJKW�LQGLFDWH�WKDW�ZH�DUH�VWLOO�SULVRQHUV�RI�RXU�RZQ�LOOXVLRQV�±�LOOXVLRQV�
SUR൵HUHG�LQ�ODUJH�SDUW�E\�WKH�PHGLD��,Q�IDFW��LW�ZDV�WKLV�YHU\�SRLQW�WKDW�ZDV�WKH�
IRFXV�RI�PXFK�RI�WKH�FULWLFLVP�RI�WKH�PHGLD�HDUO\�LQ�WKH�WZHQWLHWK�FHQWXU\��)RU�
H[DPSOH��VRFLDO�SKLORVRSKHU�DQG�PHGLD�FULWLF�:DOWHU�/LSSPDQQ�UHIHUUHG�WR�WKH�
UHDOLW\� SDLQWHG� E\� DQ� RSLQLRQDWHG�PHGLD� DV� ³WKH� SLFWXUHV� LQ� SHRSOH¶V� KHDGV�´�
DOOXGLQJ� GLUHFWO\� WR� 3ODWR¶V� ZULWLQJV��� 7RGD\�� ZH� KDYH� RQO\� WR� ORRN� DW� WKH�
SKHQRPHQRQ� RI� WKH� ³UHDOLW\� 79´� VKRZ� WR� UHFRJQL]H� KRZ� UHDGLO\� SHRSOH�ZLOO�
LQFRUSRUDWH�¿FWLRQ�LQWR�WKHLU�GDLO\�OLYHV��:KDW�WUDQVSLUHV�RQ�WKHVH�VKRZV�HDFK�
ZHHN� LQYDULDEO\�EHFDPH� WKH�PDMRU� WRSLF�RI�FRQYHUVDWLRQ�DPRQJ�DYLG�YLHZHUV�
XQWLO� WKH� IROORZLQJ�ZHHN¶V� VKRZ�� $QG�� GHVSLWH� WKH� GHVLJQDWLRQ� ³UHDOLW\�´� WKH�
VKRZV�DUH�GHFLGHGO\�D�VRUW�RI�IRUFHG�QRQ�¿FWLRQ�DW�EHVW�
7KXV��WKH�³SDUDEOH�RI�WKH�FDYH´�KDV�IDU�UHDFKLQJ�LPSOLFDWLRQV�IRU�WKRVH�RI�XV�

WRGD\�ZKR�EDVH�PRVW�RI�ZKDW�ZH�NQRZ�DERXW� WKH�ZRUOG�EH\RQG�RXU�ZDOOV�RQ�
ZKDW�WKH�PHGLD�WHOO�XV��3ODWR�PD\�KDYH�EHHQ�ULJKW�WR�DVVXPH�WKDW�PRVW�SHRSOH�
ZLOO�EH�VDWLV¿HG�ZLWK�WKH�VKDGRZV�RQ�WKH�ZDOO��JLYHQ�KRZ�GL൶FXOW�LW�PD\�EH�WR�
DFFHSW�WKH�³UHDO´�ZRUOG��&HUWDLQO\��WKLV�VWRU\�FDUULHV�DQ�LPSRUWDQW�PRUDO�QRW�RQO\�
IRU� MRXUQDOLVP��EXW�DOVR�HVSHFLDOO\�IRU�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV��ZKRVH�
SULPDU\�UROH�IUHTXHQWO\�LV�WR�FDVW�WKRVH�VKDGRZV�
$�3ODWRQLF�YLHZ�RI�WKH�SODFH�RI�WKH�PHGLD�LQ�RXU�VRFLHW\�ZDV�KHOG��DW�OHDVW�IRU�

D�ZKLOH��E\�/LSSPDQQ��,Q�VRPH�RI�KLV�HDUOLHU�ZRUNV��KH�SURSRVHG�WKDW�LQIRUPD�
WLRQ�EH�FRQWUROOHG�E\�DQ� LQWHOOLJHQW�HOLWH�ZKR�ZRXOG� WKHQ�SDVV� LW� DORQJ� WR� WKH�
PHGLD�WR�EH�IXUWKHU�LQWHUSUHWHG�IRU�WKH�SHRSOH��QRW�XQOLNH�3ODWR¶V�FRQFHSW�RI�WKH�
SHUIHFW�UHSXEOLF���$OO�LQIRUPDWLRQ�GLVVHPLQDWHG�WKLV�ZD\�ZRXOG�EH�FRPSOHWHO\�
REMHFWLYH�DQG�IUHH�RI�RSLQLRQ��$OWKRXJK�WKLV�SDUWLFXODU�³XWRSLD´�QHYHU�FDPH�WR�
SDVV�� /LSSPDQQ� LV� ODUJHO\� UHVSRQVLEOH� IRU� WKH� LGHDO�
L]HG�YLHZ�RI�REMHFWLYLW\�KHOG�E\�WKH�SUHVV�RYHU�WKH�SDVW�
����\HDUV��7KXV��D�3ODWRQLF�YLHZ�RI�WKH�PHGLD�ZRXOG�
DOVR� SODFH� REMHFWLYH� WUXWK� DERYH� DOO� HOVH�� DQG� DOOH�
JLDQFH�WR�VRFLHW\�DERYH�LQGLYLGXDOLVP��,Q�RWKHU�ZRUGV��
VRFLDO�UHVSRQVLELOLW\�ZRXOG�SUREDEO\�EH�SODFHG�DKHDG�

We are still prisoners 
of our own illusions –  
illusions proffered 
in large part by the 
media.
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RI�SUHVV�IUHHGRP���,Q�DGGLWLRQ��ZH�ZRXOG�SUREDEO\�¿QG�WKDW�WKH�HQWHUWDLQPHQW�
PHGLD�ZRXOG�EH�UHMHFWHG�RXWULJKW�DV�QRW�FRQWULEXWLQJ�SRVLWLYHO\�WR�VRFLHW\�
3ODWR¶V�VWXGHQW��$ULVWRWOH�����±����%&���FRQWLQXHG�WKH�*UHHN�LQWHUHVW�LQ�WKH�

VRFLDO� QDWXUH� RI� KXPDQ� EHLQJV�� KRZHYHU�� ZKHUH� 3ODWR� IRFXVHG� RQ� WKH� JURXS��
$ULVWRWOH�DFFHQWXDWHG�WKH�LQGLYLGXDO��,Q�KLV�Politics��$ULVWRWOH�VXJJHVWHG�WKDW�WKH�
WUXH� DLP�RI� JRYHUQPHQW�ZDV� WR� DLG� LWV� FLWL]HQV� LQ� WKH� UHDOL]DWLRQ� RI� WKH� JRRG�
OLIH��+H�VWUHVVHG�WKH�VHHPLQJ�QHHG�IRU�KXPDQ�EHLQJV�WR�OLYH�LQ�VRFLHWLHV�LQ�RUGHU�
WR�EHFRPH� VHOI�IXO¿OOHG�±� VRPHWKLQJ� WKH\� FRXOG�QRW� GR� LQ� LVRODWLRQ��$ULVWRWOH�
EHOLHYHG�WKDW�WKH�KXPDQ�EHLQJ�LV��E\�QDWXUH��D�SROLWLFDO�DQLPDO��DQG�LW�LV�WKH�MRE�
RI�WKH�VWDWH�WR�PDNH�WKH�DFTXLVLWLRQ�RI�WKH�JRRG�OLIH�D�UHDOLW\��+H�SODFHG�D�KHDY\�
VWUHVV�RQ�WKH�LQGLYLGXDO��KRZHYHU��KH�DOVR�QRWHG�WKDW�ERWK�WKH�LQGLYLGXDO�DQG�VRFL�
HW\�PXVW�ZRUN�WRJHWKHU�WRZDUG�WKH�VDPH�HQGV��2EYLRXVO\��KLV�SROLWLFDO�LGHDO�ZDV�
D�GHPRFUDF\�WKDW�DOORZV�±�HYHQ�UHTXLUHV�±�SHUVRQDO�LQYROYHPHQW��$QG��XQOLNH�
3ODWR�� $ULVWRWOH� FKDPSLRQHG� WKH� DUWV�� HVSHFLDOO\� SRHWLF� WUDJHG\�� EHFDXVH� KH�
EHOLHYHG�WKDW�D�PHVVDJH�HPEHGGHG�ZLWKLQ�D�FUHDWLYH�FRQWH[W�ZRXOG�KDYH�PXFK�
PRUH�LPSDFW�DQG�VWD\LQJ�SRZHU��$QG�DOWKRXJK�KH�VWRSSHG�VKRUW�RI�GHVFULELQJ�D�
VRFLDO�FRQWUDFW�EHWZHHQ�JRYHUQPHQW�DQG�WKH�SHRSOH��KH�GLG�VKDSH�WKH�EHOLHI�LQ�
D�VWURQJ�DQG�FRRSHUDWLYH�VRFLHW\��:H�ZLOO�YLVLW�$ULVWRWOH�DJDLQ�ZKHQ�ZH�ORRN�DW�
YLUWXH�HWKLFV�ODWHU�LQ�WKLV�FKDSWHU�
$Q�$ULVWRWHOLDQ�YLHZ�RI�WKH�PHGLD�ZRXOG�SUREDEO\�HPSKDVL]H�LWV�UROH�LQ�KHOS�

LQJ�LQGLYLGXDOV�IXO¿OO�WKHLU�SRWHQWLDO��$FFRUGLQJ�WR�WKLV�YLHZ��WKH�EHVW�ZD\�IRU�
WKDW� WR� KDSSHQ�ZRXOG� EH� WR� NHHS� WKH� FLWL]HQV� LQIRUPHG� HQRXJK� WR� SDUWLFLSDWH�
LQWHOOLJHQWO\�LQ�WKH�SURFHVV�RI�GHPRFUDF\��6RXQG�IDPLOLDU"�,W¶V�QRW�D�FRLQFLGHQFH�
WKDW� WKH�PRGHUQ�$PHULFDQ�SUHVV� LV� IRXQGHG�RQ� WKH�SULQFLSOH�RI� LQIRUPLQJ� WKH�
SHRSOH��$ULVWRWOH�ZRXOG� SUREDEO\� DOVR� HPSKDVL]H� WKH� ULJKWV� RI� WKH� LQGLYLGXDO�
RYHU�WKRVH�RI�WKH�FRPPXQLW\��WKXV�SUHVV�IUHHGRPV�RYHU�SUHVV�UHVSRQVLELOLW\��DW�
OHDVW�EH\RQG�LWV�EDVLF�UHVSRQVLELOLW\�WR�LQIRUP���+H�ZRXOG�DOVR�SUREDEO\�IDYRU�
WKH�FUHDWLYH�DVSHFWV�RI�DGYHUWLVLQJ��VLQFH�PHVVDJHV�FUHDWLYHO\�H[SUHVVHG�DUH�RIWHQ�
WKRVH�ZLWK�WKH�PRVW�LPSDFW��D�IDFW�WKDW�DGYHUWLVHUV�NQRZ�ZHOO��

Thomas Hobbes

,W�ZDVQ¶W� XQWLO� WKH�(QOLJKWHQPHQW� WKDW� WKLQNHUV�ZRXOG� UHYLVLW� WKH� UHODWLRQVKLS�
EHWZHHQ�WKH�VWDWH�DQG�LWV�FLWL]HQV�ZLWK�VXFK�VFUXWLQ\��7KRPDV�+REEHV������±
������ OLYHG� WKURXJK� VRPH� RI� WKH� PRVW� WXUEXOHQW� SHULRGV� RI� (QJOLVK� KLVWRU\��
+H�ZDV�ERUQ�GXULQJ�WKH�UHLJQ�RI�(OL]DEHWK�,�DQG�OLYHG�WR�VHH�WKH�(QJOLVK�&LYLO�
:DU�EURXJKW�WR�D�FRQFOXVLRQ��+REEHV�ZDV�DPRQJ�WKH�¿UVW�RI�WKH�(QOLJKWHQPHQW�
SKLORVRSKHUV� WR� SLFWXUH� WKH� XQLYHUVH� DV� FRPSOHWHO\�PDWHULDO� DQG� GRXEWHG� WKDW�
HLWKHU�KHDYHQ�RU�*RG�FRXOG�EH�SURYHG�WR�H[LVW�RXWVLGH�WKH�UHDO�ZRUOG��)ROORZLQJ�
WKH� LGHDV�RI�KLV�GD\��+REEHV�ZDV�RQH�RI� WKH�¿UVW� WR�SUHVHQW� WKH�KXPDQ�EHLQJ�
DV�D�PDFKLQH�ZLWK�DOO�LWV�SDUWV�ZRUNLQJ�WRJHWKHU�WR�H[LVW�LQ�WKH�PDWHULDO�ZRUOG��
,Q� IDFW�� WKH�PDWHULDO�ZRUOG� LWVHOI�ZDV�PDFKLQH�OLNH� LQ� LWV�ZRUNLQJV�� RU�� DV� KH�
UHIHUUHG�WR�LW��³PDWWHU�LQ�PRWLRQ�´�7KLV�PHFKDQLVWLF�YLHZ�RI�ERWK�KXPDQ�EHLQJV�
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DQG�WKH�XQLYHUVH�WKH\�LQKDELW�KHDYLO\�LQÀXHQFHG�KLV�FRQFHSW�RI�KRZ�VRFLHWLHV�DQG�
JRYHUQPHQWV�ZHUH�IRUPHG�
+REEHV� EHOLHYHG� WKDW� ZLWKRXW� VRFLHW\� KXPDQ� EHLQJV� ZRXOG� EH� OLYLQJ� LQ� D�

FRQVWDQW�VWDWH�RI�YLROHQW�FRQÀLFW�RYHU�VFDUFH�UHVRXUFHV�±�³D�ZDU�RI�HYHU\�PDQ�
DJDLQVW�HYHU\�PDQ�´�,Q�KLV�EHVW�NQRZQ�ERRN��Leviathan��KH�SDLQWV�D�GLUH�SLFWXUH�
RI� SHRSOH�ZLWKRXW� JRYHUQPHQW� LQ�ZKLFK� LQGLYLGXDOV� OLYH� D� OLIH� LQ� WKH� VKDGRZ�
RI�YLROHQW�GHDWK��³VROLWDU\��SRRU��QDVW\��EUXWLVK��DQG�VKRUW�´�+LV�VROXWLRQ�WR�WKLV�
³VWDWH�RI�QDWXUH´�ZDV�WKH�VRFLDO�FRQWUDFW�
8QGHU� WKLV�VRFLDO�FRQWUDFW��KXPDQ�EHLQJV�ZRXOG�EDQG� WRJHWKHU� LQ�D�VWDWH�RI�

FRRSHUDWLRQ�LQ�ZKLFK�ODERU�ZRXOG�EH�GLYLGHG��DQG�WKH�QXPEHU�RI�HVVHQWLDO�JRRGV�
ZRXOG� LQFUHDVH� DQG�EH� HTXLWDEO\�GLVWULEXWHG�� ,Q�RUGHU� IRU� WKLV� DUUDQJHPHQW� WR�
ZRUN��WKHUH�KDG�WR�EH�D�JXDUDQWHH�WKDW�SHRSOH�ZRXOG�QRW�KDUP�RQH�DQRWKHU�±�WKH\�
KDG�WR�EH�IUHH�IURP�IHDU�RI�DWWDFN��WKHIW��RU�WUHDFKHU\��$QG��WKH\�KDG�WR�EH�DEOH�WR�
UHO\�RQ�HDFK�RWKHU�WR�NHHS�WKHLU�DJUHHPHQWV�
%XW�+REEHV�ZDV� QRW� D� ³WKH� JODVV� LV� KDOI�IXOO´� VRUW� RI� SHUVRQ��+H� EHOLHYHG�

WKDW�DOWKRXJK�SHRSOH�ZRXOG�EDQG�WRJHWKHU�IRU�VHOI�SURWHFWLRQ�DQG�WR�EHWWHU�WKHLU�
FKDQFHV�RI� VXUYLYDO�� WKH\�ZRXOG�QRW� UHPDLQ� IDLWKIXO� WR� WKH�FRQWUDFW�YHU\� ORQJ�
ZLWKRXW� EHLQJ� IRUFHG��:K\"�%HFDXVH� SHRSOH�� HYHQ� WKRVH� OLYLQJ� WRJHWKHU� LQ� D�
VRFLDO�FRQWUDFW��DUH�VWLOO�VHOI�LQWHUHVWHG��,GHDOO\��SHRSOH�ZLOO�FRRSHUDWH�EHFDXVH�
WKH\�NQRZ�WKDW�WKHLU�LQWHUHVWV�DUH�D൵HFWHG�QRW�RQO\�E\�ZKDW�WKH\�GR�EXW�E\�ZKDW�
RWKHU�SHRSOH�GR�DV�ZHOO��,Q�RWKHU�ZRUGV��LI�HYHU\RQH�SXUVXHG�WKHLU�RZQ�VHOI�LQWHU�
HVWV� WKHQ�WKH\�ZRXOG�DOO�EH�ZRUVH�R൵�WKDQ�LI� WKH\�ZRUNHG�WRJHWKHU��+RZHYHU��
+REEHV�UHDOL]HG�WKDW��HYHQ�E\�XVLQJ�UHDVRQ��SHRSOH�ZRXOG�VWLOO�FRPH�WR�WKH�FRQ�
FOXVLRQ�WKDW�EHLQJ�VHOI�LQWHUHVWHG�ZRXOG�EH�WKH�EHVW�LQGLYLGXDO�FRXUVH�WR�WDNH�
7KLV�LV�KRZ�+REEHV�UHDVRQHG�LW�RXW��,Q�OLYLQJ�WRJHWKHU�ZLWK�RWKHU�SHRSOH��\RX�

FRXOG�DGRSW�HLWKHU�RI�WZR�VWUDWHJLHV��<RX�FRXOG�SXUVXH�\RXU�RZQ�VHOI�LQWHUHVWV�
H[FOXVLYHO\��RU�\RX�FRXOG�EH�FRQFHUQHG�ZLWK�RWKHU�SHRSOH¶V�ZHOIDUH�DV�ZHOO�DV�
\RXU�RZQ��*LYHQ�WKHVH�WZR�SRVVLEOH�VWUDWHJLHV��WKHUH�DUH�IRXU�RSWLRQV�

 • <RX�FRXOG�EH�VHOI�LQWHUHVWHG�ZKLOH�RWKHU�SHRSOH�DUH�JHQHURXV��LQ�ZKLFK�FDVH�
\RX�DUH�JHWWLQJ�D�IUHH�ULGH�

 • 2WKHUV�FRXOG�EH�VHOI�LQWHUHVWHG�ZKLOH�\RX�DUH�JHQHURXV��LQ�ZKLFK�FDVH�\RX¶UH�
D�VXFNHU�

 • (YHU\RQH�FRXOG�EH�VHOI�LQWHUHVWHG��LQ�ZKLFK�FDVH�ZH¶G�DOO�EH�EDFN�LQ�D�VWDWH�
RI�QDWXUH�VTXDEEOLQJ�RYHU�VFDUFH�UHVRXUFHV�

 • (YHU\RQH�FRXOG�EH�JHQHURXV�±�WKH�LGHDO�VWDWH�RI�D൵DLUV��

*LYHQ�WKHVH�FKRLFHV��ZKDW�ZRXOG�D�UDWLRQDO�SHUVRQ�GR"�+REEHV�VXJJHVWHG�WKDW�
DQ\RQH�ZLWK�KDOI�D�EUDLQ�ZRXOG�FKRRVH�WKH�¿UVW�RSWLRQ��7KH�GLOHPPD��KRZHYHU��LV�
WKDW�LI�HYHU\RQH�FKRRVHV�RSWLRQ����WKHQ�ZH¶UH�EDFN�WR�RSWLRQ���±�DQG�WKDW�LV�XQDF�
FHSWDEOH��7KH�DQVZHU�LV�PXWXDO�FRRSHUDWLRQ�RYHUVHHQ�E\�D�VWURQJ�JRYHUQPHQW��
3HRSOH�PXVW�DJUHH�WR�WKH�HVWDEOLVKPHQW�RI�UXOHV�WR�JRYHUQ�WKHLU�UHODWLRQV�ZLWK�RQH�
DQRWKHU�DQG�WR�WKH�IRUPDWLRQ�RI�DQ�DJHQF\��WKH�JRYHUQPHQW��ZLWK�WKH�SRZHU�WR�
HQIRUFH�WKRVH�UXOHV��+REEHV�KHOG�WKDW�VXFK�D�JRYHUQPHQW�PXVW�KDYH�PRUH�SRZHU�
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WKDQ�DQ\�LQGLYLGXDO�RU�DQ\�JURXS�LQ�RUGHU�WR�H൵HFWXDWH�FRQWURO�RYHU�YLRODWLRQV�RI�
WKH�VRFLDO�FRQWUDFW��$QG��SHRSOH�ZRXOG�KDYH�RQO\�VR�PXFK�OLEHUW\�DV�WKH\�ZRXOG�
DOORZ�WR�RWKHUV��+REEHV��WKXV��PDGH�DOORZDQFHV�IRU�DQ�LQGLYLGXDO�RU�D�JURXS�WR�
JRYHUQ��D�VRYHUHLJQ�RU�D�OHJLVODWXUH���DV�ORQJ�DV�JRYHUQDQFH�LV�IRU�WKH�JRRG�RI�DOO��
QRW�WKH�JRYHUQLQJ�ERG\��+RZHYHU��DERYH�DOO�HOVH��7KRPDV�+REEHV�EHOLHYHG�WKDW�
JRYHUQPHQW�±�DQ\�JRYHUQPHQW�±�ZDV�EHWWHU�WKDQ�VRFLDO�FKDRV�

John Locke

-RKQ�/RFNH������±������ZDV�D�ZHOO�HGXFDWHG�(QJOLVKPDQ�ZKR��LQ�DGGLWLRQ�WR�
EHLQJ�D�PHGLFDO�GRFWRU��ZDV�SURIRXQGO\�LQWHUHVWHG�LQ�SROLWLFV��+LV� LQWHUHVW� OHG�
KLP�WR�EHFRPH�LQWLPDWHO\�LQYROYHG�ZLWK�VRPH�RI�WKH�PRVW�LQÀXHQWLDO�SROLWLFLDQV�
DQG�UXOHUV�RI�KLV�WLPH��+LV�LQWHUHVW�DQG�IDPLOLDULW\�ZLWK�WKH�³QHZ´�WKLQNLQJ�LQ�
VFLHQFH�DQG�SKLORVRSK\�OHG�KLP�WR�ZULWH�D�QXPEHU�RI�SROLWLFDO�DQG�SKLORVRSKLFDO�
ZRUNV�WKURXJKRXW�KLV�OLIHWLPH�
/RFNH�ZDV�DPRQJ�WKRVH�ZKR�SURSRVHG�WKDW�KXPDQ�EHLQJV�EDQG�WRJHWKHU�DQG�

IRUP�JRYHUQPHQWV�LQ�RUGHU�WR�EHWWHU�PDQDJH�WKHLU�D൵DLUV��:LWKRXW�VRFLHW\��/RFNH�
EHOLHYHG��SHRSOH�ZRXOG�VLPSO\�H[LVW�LQ�D�VWDWH�RI�QDWXUH��DV�VHOI�LQWHUHVWHG�LQGL�
YLGXDOV�±�WKRXJK�QRW�DV�³EUXWLVK´�DV�+REEHV�GHSLFWHG��2QO\�E\�EHFRPLQJ�D�VRFL�
HW\�RI�IUHH�LQGLYLGXDOV�GHFLGLQJ�WKHLU�IDWHV�WRJHWKHU�ZRXOG�WKH\�UHDFK�WKHLU�IXOO�
SRWHQWLDO�DV�UHDVRQLQJ�KXPDQ�EHLQJV��D�ELW�$ULVWRWHOLDQ���/LNH�PRVW�RI�WKH�RWKHU�
(QOLJKWHQPHQW�SKLORVRSKHUV��/RFNH�EHOLHYHG�WKDW�KXPDQ�EHLQJV�ZHUH�HQGRZHG�
ZLWK�WKH�DELOLW\�WR�UHDVRQ��DQG�WKDW�WKLV�LV�ZKDW�VHW�WKHP�DSDUW�IURP�RWKHU�FUHD�
WXUHV��$QG��DV�UHDVRQLQJ�EHLQJV��WKH\�ZRXOG�QRW�EHDU�D�JRYHUQPHQW�WKDW�GLG�QRW�
UHVSHFW�WKHLU�ULJKWV��/RFNH�EHOLHYHG�WKDW�VRYHUHLJQW\�XOWLPDWHO\�UHPDLQHG�ZLWK�
WKH�SHRSOH��QR�PDWWHU�ZKDW�IRUP�WKH�JRYHUQPHQW�WRRN��,Q�IDFW�KH�SURSRVHG�WKDW�
WKH�SURWHFWLRQ�RI�WKH�ULJKWV�RI�WKH�SHRSOH��OLIH��OLEHUW\��DQG�SURSHUW\��ZDV�WKH�VROH�
OHJLWLPDWH�SXUSRVH�RI�JRYHUQPHQW�
-RKQ�/RFNH�ZDV�DPRQJ�WKH�¿UVW�WR�VXJJHVW�WKDW�LI�WKDW�WUXVW�ZHUH�HYHU�YLRODWHG��

LW�ZRXOG�EHFRPH�WKH�PRUDO�REOLJDWLRQ�RI�WKH�SHRSOH�WR�RYHUWKURZ�WKH�JRYHUQ�
PHQW�DQG�UHSODFH�LW�ZLWK�RQH�WKDW�ZRUNHG�SURSHUO\��/RFNH�ZDV�DOVR�D�PDQ�ZKR�
³ZDONHG� WKH� WDON�´�'XULQJ� WKH�*ORULRXV�5HYROXWLRQ�RI�������KH�ZDV�GLUHFWO\�
LQYROYHG�LQ�KHOSLQJ�SODFH�:LOOLDP�RI�2UDQJH�RQ�WKH�(QJOLVK�WKURQH�DIWHU�-DPHV�
,,�KDG��ZLWK�VRPH�UHOXFWDQFH��OHIW�LW�YDFDQW��:H�FDQ�VHH�LQ�-RKQ�/RFNH�WKH�URRWV�
RI�WKH�PRYHPHQW�WKDW�HYHQWXDOO\�OHG�WR�WKH�IRXQGLQJ�RI�WKH�8QLWHG�6WDWHV�DQG�
WKH�SKLORVRSKLFDO�FKDPSLRQLQJ�RI�WKH�LQGLYLGXDO�RYHU�WKH�JURXS�
2Q� WKH� RWKHU� KDQG�� +REEHV� ZRXOG� SUREDEO\� SURSRVH� D� SUHVV� WKDW� ZDV�

UHVSRQVLEOH�GLUHFWO\�WR�JRYHUQPHQW�DV�D�WRRO�IRU�FRQWURO�RI�WKH�SHRSOH��SHUKDSV�
DV�D�SURSDJDQGD�DUP��±�D�IRUP�RI�IRUFHG�VRFLDO�UHVSRQVLELOLW\��$QG��LQ�IDFW��WKH�
SUHVV�RI�+REEHV¶V�GD\�ZDV�VWURQJO\�FRQWUROOHG�E\�WKH�JRYHUQPHQW��7R�+REEHV��
WKH�UROH�RI�WKH�SUHVV�ZRXOG�QRW�EH�WR�IXUWKHU�HLWKHU�LQGLYLGXDO�JRDOV�RU�VRFLHWDO�
JRDOV��EXW�JRDOV�HVWDEOLVKHG�E\�VRFLHW\�DQG�OHJLVODWHG�E\�WKH�JRYHUQPHQW�
2I� WKH� WZR�� /RFNH¶V� LQVLVWHQFH� RQ� WKH� SUHVHUYDWLRQ� RI� LQGLYLGXDO� IUHHGRP�

ZRXOG� SOD\� EHVW�ZLWK� WRGD\¶V�PHGLD��+LV� YLVLRQ� RI� WKH� VRFLDO� FRQWUDFW�ZRXOG�
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SODFH�D�KHDY\�HPSKDVLV�RQ�SURWHFWLQJ� WKH�SHRSOH�DJDLQVW�JRYHUQPHQW�D൵URQWV�
WR� WKHLU� LQGLYLGXDO� IUHHGRPV�±� LQ�RWKHU�ZRUGV�� D� FRPSOHWHO\� IUHH�SUHVV��)URP�
D�MRXUQDOLVWLF�SHUVSHFWLYH��LW�LV�FOHDU�WKDW�ZH�RZH�PXFK�PRUH�WR�/RFNH�WKDQ�WR�
+REEHV�IRU�WKH�FRQFHSWLRQ�RI�RXU�PRGHUQ�SUHVV��KRZHYHU��WKH�WUXH�YDOXH�RI�ZKDW�
+REEHV�DQG�/RFNH�KDG�WR�R൵HU�OD\�LQ�WKHLU�WKHRULHV�RI�VRFLDO�FRQWUDFW��7KH�LGHD�
WKDW�SHRSOH�ZRXOG�FRPH�WRJHWKHU�LQ�FRQVRUW�LQ�RUGHU�WR�GHULYH�D�EHWWHU�OLIH�IRU�
WKH�DJJUHJDWH�LV�SDUW�DQG�SDUFHO�RI�$PHULFD¶V�LGHRORJ\��$OWKRXJK�ZH�RZH�PXFK�
PRUH�RI�RXU�VRFLHWDO�SKLORVRSK\�WR�/RFNH��+REEHV¶�LPDJH�RI�WKH�VHOI�LQWHUHVWHG�
LQGLYLGXDO�VXEOLPDWLQJ�WKHLU�RZQ�ZHOIDUH�IRU�WKH�JUHDWHU�JRRG��HYHQ�LI�WKDW�DFTXL�
HVFHQFH�LV�IRUFHG��LV�D�SHUVLVWHQW�RQH�LQ�RXU�VRFLHW\��,Q�IDFW��WKH�FRQFHSW�RI�WKH�
JUHDWHU�JRRG��LI�QRW�ERUQ�IURP��DW�OHDVW�ZDV�VWUHQJWKHQHG�E\�WKH�ZULWLQJV�RI�DOO�
WKH�VRFLDO�FRQWUDFWDULDQV�
,Q�VKRUW��WKH�FRQFHSW�RI�WKH�VRFLDO�FRQWUDFW�LV�VR�LQJUDLQHG�LQ�RXU�VRFLDO�FRQ�

VFLRXVQHVV�WKDW�ZH�WDNH�LW�IRU�JUDQWHG�WKDW�WKH�JRYHUQPHQW�DQG�LWV�FLWL]HQV�DUH�
PXWXDOO\�REOLJDWHG��$Q�H[WHQVLRQ�RI�WKDW�UHODWLRQVKLS�LV�WKH�UROH�RI�WKH�SUHVV�LQ�
$PHULFDQ�VRFLHW\��DQG��E\�IXUWKHU�H[WHQVLRQ��WKH�UROHV�RI�DOO�PHGLD��5HPHPEHU�
WKDW�$ULVWRWOH�FRQFHLYHG�RI�FRPPXQLFDWLRQ�QRW�DV�RQO\�SXUH�LQIRUPDWLRQ��EXW�DOVR�
DV�HQWHUWDLQPHQW�DQG�WR�WKH�*UHHNV��HVSHFLDOO\��SHUVXDVLRQ�ZDV�D�QREOH�HQGHDYRU��
:KHUHDV�WKH�(QOLJKWHQPHQW�SKLORVRSKHUV�DVVXPHG�WKH�H൶FDF\�RI�UDWLRQDO�DUJX�
PHQWDWLRQ�DQG�GHEDWH��WKH�*UHHNV�KHOG�LW�DV�HVVHQWLDO�WR�D�ZRUNLQJ�GHPRFUDF\��
$Q\�VRFLDO�FRQWUDFW�KDV�WR�UHFRJQL]H�WKH�SODFH�RI�VXFK�WDFWLFV�LQ�IXUWKHULQJ�WKH�
GLVFRXUVH�VR�YLWDO�WR�D�VRFLHW\¶V�SROLWLFDO�ZHOO�EHLQJ��:H�ZLOO�WDNH�XS�WKH�SRWHQ�
WLDO�GDQJHU�WR�WKH�VRFLDO�FRQWUDFW�LQ�ODWHU�FKDSWHUV�

When using Social Contract Theory, try the following exercise:

Ask yourself what your relationship is to all those who have some claim against 
your potential actions. What is your level of responsibility to them, and would 
a spirit of cooperation net more positive results than acting in your own or your 
employer’s best interest?
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View Ethics: Moral Muteness, Moral Myopia, and Moral Imagination,” Journal of 
Advertising, 2005, 33 (2), 7–24.

2 Rachels, The Elements of Moral Philosophy, 15–23.
3 Ibid., 40.
4 See especially Matt Ridley, The Origins of Virtue (New York: Penguin Books, 1998).
5 See especially James Q. Wilson, The Moral Sense (New York: The Free Press, 1993); 

and Mary Midgley, The Ethical Primate: Humans, Freedom and Morality (London: 
Routledge, 1994), and Beast and Man: The Roots of Human Nature (London: 
Routledge, 1995).
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6 Walter Lippmann, Public Opinion (New York: Macmillan, 1922), 29–38.
7 John C. Merrill, Journalism Ethics: Philosophical Foundations for News Media 

(New York: St. Martin’s Press, 1997), 36–37.
8 Rachels, The Elements of Moral Philosophy, 147–48.



Do something every day that you don’t want to do; this is the golden rule for 
acquiring the habit of doing your duty without pain.

Mark Twain

2QH�RI�WKH�ORQJHVW�UXQQLQJ�DUJXPHQWV�LQ�HWKLFDO�WKHRU\�KDV�EHHQ�WKDW�RI�ZKHWKHU�
PHDQV�RU�HQGV�VKRXOG�GHFLGH�ZKDW�LV�PRUDO��6RPH�SKLORVRSKHUV�KDYH�FRQWHVWHG�
WKDW�D�PRUDO�DFW�LV�RQH�WKDW�XVHV�HWKLFDO�PHDQV�ZLWKRXW�FRQVLGHUDWLRQ�RI�WKH�FRQ�
VHTXHQFHV��RU�HQGV��2WKHUV�KROG�WKDW�WKH�FRQVHTXHQFHV�RI�DQ�DFW�DUH�ZKDW�FRXQW��
*RRG�FRQVHTXHQFHV�DUH�WKH�UHVXOW�RI�ULJKW�DFWLRQ��,Q�RWKHU�ZRUGV��WKH�PHDQV�DUH�
HWKLFDO�RQO\�LI�WKH�UHVXOWV�DUH�JRRG��7KH�FDPSV�KDYH�EHHQ�VWURQJO\�DOOLHG�ZLWK�
VRPH�RI�WKH�JUHDWHVW�SKLORVRSKLFDO�PLQGV�RI�WKH�DJHV��DQG�WKHLU�DUJXPHQWV�KDYH�
EHHQ�FRQWLQXHG�ULJKW�XS�XQWLO�WKH�SUHVHQW�GD\��7KHVH�WZR�SRLQWV�RI�YLHZ�DUH�XVX�
DOO\�FDOOHG�HLWKHU�WHOHRORJLFDO��KDYLQJ�WR�GR�ZLWK�FRQVHTXHQFHV��RU�GHRQWRORJLFDO�
�KDYLQJ�WR�GR�ZLWK�UXOHV�RU�GXWLHV���7R�VLPSOLI\�PDWWHUV�ZH¶OO�FDOO�WKHP�FRQVH�
TXHQWLDO�DQG�GXW\�EDVHG�WKHRULHV�

Consequential Ethical Theories

$OWKRXJK�UXOHV�RI�PRUDOLW\�PD\�VHHP�WR�EH�WKH�PRVW�FRPPRQ�DSSURDFK�XVHG��
ERWK� KLVWRULFDOO\� DQG� FXUUHQWO\�� VXFK� LV� QRW� WKH� FDVH�� ,I� \RX� WKLQN� DERXW� LW��
HYHQ�UXOHV�PXVW�EH�DUULYHG�DW�E\�FRQVLGHULQJ�WKH�FRQVHTXHQFHV�RI�DFWLRQV��)RU�
H[DPSOH��E\�SURSRVLQJ�WKDW�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�QRW�OLH�WR�WKH�PHGLD�ZH�
DUH�DOVR�DVNLQJ��LQ�H൵HFW��:K\�QRW"�$QG�ZKHQ�ZH�DVN�ZK\�QRW��ZH¶UH�FRQVLGHULQJ�
FRQVHTXHQFHV��$V�DOUHDG\�PHQWLRQHG��FRQVHTXHQWLDOLVP�KDV�DFTXLUHG�VRPHWKLQJ�
RI� D� EDG� UHSXWDWLRQ�� DW� OHDVW� LQ� WKH� 0DFKLDYHOOLDQ� IRUP� �HJRLVP��� +RZHYHU��
QR�RQH� WRGD\�ZRXOG� VHULRXVO\�SURSRVH� WKDW�ZH�PDNH�PRUDO�GHFLVLRQV�without 
FRQVLGHULQJ� WKH� SRWHQWLDO� FRQVHTXHQFHV� RI� RXU� DFWLRQV�� ,Q� RUGHU� WR� EHWWHU�
XQGHUVWDQG�WKH�QDWXUH�RI�FRQVHTXHQWLDO�HWKLFDO�WKRXJKW��ZH�QHHG�WR�H[SORUH�LWV�
PRVW�FRPPRQ�IRUPV�
)LUVW�RI�DOO��DOO�FRQVHTXHQWLDO�WKHRULHV�FRQWHQG�WKDW�WKH�PRUDO�ULJKWQHVV�RI�DQ�

DFWLRQ�FDQ�EH�GHWHUPLQHG�E\�ORRNLQJ�DW�LWV�FRQVHTXHQFHV��,I�WKH�FRQVHTXHQFHV�DUH�

Chapter 5

The Argument over Means and Ends

'2,�� �����������������������

�����������������������
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JRRG��WKH�DFW�LV�ULJKW��,I�WKH�FRQVHTXHQFHV�DUH�EDG��WKH�DFW�LV�ZURQJ��:KDW�LV�ULJKW�
LV�GHWHUPLQHG�E\�FRQVLGHULQJ�WKH�UDWLR�RI�JRRG�WR�HYLO�WKDW�WKH�DFWLRQ�SURGXFHV��
7KH� ULJKW�DFW� LV� WKH�RQH� WKDW�SURGXFHV��RU� LV� LQWHQGHG� WR�SURGXFH�� WKH�JUHDWHVW�
UDWLR�RI�JRRG�WR�HYLO�RI�DQ\�DOWHUQDWLYH�EHLQJ�FRQVLGHUHG��7KH�WZR�FRQVHTXHQWLDO�
WKHRULHV�ZH¶UH�JRLQJ�WR�GLVFXVV�KHUH�DUH�egoism�DQG�utilitarianism�

Egoism

Egoism� FRQWHQGV� WKDW� DQ� DFW� LV�PRUDO�ZKHQ� LW� SURPRWHV� DQ� LQGLYLGXDO¶V� EHVW�
ORQJ�WHUP�LQWHUHVWV��,I�DQ�DFWLRQ�SURGXFHV��RU�LV�LQWHQGHG�WR�SURGXFH��D�JUHDWHU�
UDWLR�RI�JRRG�WR�HYLO�IRU�WKH�LQGLYLGXDO�in the long run�WKDQ�DQ\�RWKHU�DOWHUQDWLYH��
WKHQ� LW� LV� WKH� ULJKW� DFWLRQ� WR� SHUIRUP�� 5HPHPEHU� 1LFFROz�0DFKLDYHOOL"� +H�
EDVLFDOO\� SURSRVHG� WKDW� D� PRQDUFK� VKRXOG� GR� DQ\WKLQJ� LQ� KLV�KHU� SRZHU� WR�
LPSURYH�KLV�KHU�SRVLWLRQ�DQG� WR�JDLQ�PRUH�SRZHU��$Q\�DFW�ZDV� MXVWL¿HG� LI� LW�
DLGHG�WKH�DFTXLVLWLRQ�DQG�PDLQWHQDQFH�RI�SRZHU�� IRU�D�JRRG�UXOHU�VRPHWLPHV�
KDG�WR�EH�UXWKOHVV�LI�KLV�KHU�SHRSOH�ZHUH�WR�GHULYH�DQ\�EHQH¿W�IURP�KLV�EHLQJ�
LQ�FKDUJH�
$OVR� UHFDOO� WKDW� 7KRPDV�+REEHV� VDZ� KXPDQ� EHLQJV� DV� HVVHQWLDOO\� HJRLVWLF�

�VHOI�LQWHUHVWHG���DQG�WKLV�LV�ZK\�D�VWURQJ�JRYHUQPHQW�ZDV�D�QHFHVVDU\�FRPSRQHQW�
RI�KLV�VRFLDO�FRQWUDFW��8QOHVV�IRUFHG�WR�GR�RWKHUZLVH��KH�EHOLHYHG��PRVW�SHRSOH�
ZRXOG�VLPSO\�ORRN�RXW�IRU�WKHPVHOYHV��$OWKRXJK�WKH�RWKHU�VRFLDO�FRQWUDFWDULDQV��
VXFK� DV�/RFNH�� WRRN� D� VOLJKWO\� OHVV� FDOORXV� YLHZ� RI� WKH� VHOI�LQWHUHVWHG� QDWXUH�
RI�SHRSOH�� WKH\� VWLOO� UHFRJQL]HG� WKDW� WKH� WHPSWDWLRQ� H[LVWHG�� ,Q� IDFW�� DOO�PRUDO�
GHFLVLRQV�FRQWDLQ�DQ�HOHPHQW�RI�HJRLVP��:KHQ�D�UHSRUWHU�ZULWHV�D�VWRU\�DERXW�
D� VRFLDO� SUREOHP�� WKH\� FHUWDLQO\� KRSH� WKDW� VRPH� JRRG�ZLOO� FRPH� RI� LW�� 7KH\�
SUREDEO\�DOVR�KRSH�WKDW�VRPH�JRRG�ZLOO�FRPH�WR�WKHP�DV�ZHOO�±UHFRJQLWLRQ��D�
SURPRWLRQ��D�3XOLW]HU�3UL]H��7KHUH�LV�QRWKLQJ�LQKHUHQWO\�ZURQJ�ZLWK�VHOI�LQWHUHVW��
DV�ORQJ�DV�LW�GRHVQ¶W�EHFRPH�WKH�RYHUULGLQJ�UHDVRQ�IRU�PDNLQJ�D�GHFLVLRQ�
1RW�RQO\�SHRSOH�DUH�HJRLVWLF��2UJDQL]DWLRQV�FDQ�DFW�HJRLVWLFDOO\��DV�FDQ�HQWLUH�

QDWLRQV��W\SLFDOO\�FDOOHG�³FKDXYLQLVP´�RU�³MLQJRLVP´���:KHQ�D�ORFDO�WHOHYLVLRQ�
QHZV�RXWOHW�ZLWKKROGV�D�VWRU\�FULWLFDO�RI�D�ORFDO�FDU�GHDOHU�EHFDXVH�FDU�GHDOHUVKLSV�
DUH� LWV�PDLQ� VRXUFH� RI� DGYHUWLVLQJ� LQFRPH�� LW� LV� DFWLQJ� HJRLVWLFDOO\��:KHQ� DQ�
DGYHUWLVLQJ�DJHQF\�UXQV�D�FDPSDLJQ�IRU�D�ELJ�QDPH�OLTXRU�EUDQG�GLUHFWHG�DW�D�
PLQRULW\�ZLWK�D�NQRZQ�SUHGLVSRVLWLRQ�IRU�DOFRKROLVP��LW� LV�DFWLQJ�HJRLVWLFDOO\��
:KHQ�D�SXEOLF�UHODWLRQV�¿UP�GHFLGHV�WR�GURS�D�FRQWURYHUVLDO�FOLHQW�EHFDXVH�LW�LV�
ZRUULHG�DERXW�LWV�UHSXWDWLRQ��LW�LV�DFWLQJ�HJRLVWLFDOO\��7KLV�LV�QRW�WR�VD\�WKDW�WKHVH�
DUH�XQHWKLFDO�GHFLVLRQV��KRZHYHU�� LI�VHOI�LQWHUHVW� LV� WKH�VROH�PRWLYDWLQJ�IDFWRU��
WKH\�PD\�ZHOO�EH�
7KHUH� DUH� VRPH� PLVFRQFHSWLRQV� FRQFHUQLQJ� HJRLVP� WKDW� JLYH� LW� D� ZRUVH�

UHSXWDWLRQ�WKDQ�LW�GHVHUYHV��)RU�H[DPSOH��HJRLVWV�GRQ¶W�QHFHVVDULO\�GR�DQ\WKLQJ�
WKH\�ZDQW��$Q�HJRLVW�PLJKW�XQGHUJR�XQSOHDVDQW�RU�HYHQ�SDLQIXO�H[SHULHQFHV�DV�
ORQJ�DV�WKH�ORQJ�WHUP�RXWFRPH�LV�SRVLWLYH��,W�LV�DOVR�QRW�WUXH�WKDW�HJRLVWV�DUH�EHUHIW�
RI�VXFK�WUDLWV�DV�KRQHVW\��JHQHURVLW\��DQG�VHOI�VDFUL¿FH��(JRLVWV�FDQ�SRVVHVV�DOO�
RI�WKHVH�WUDLWV��DV�ORQJ�DV�WKH\�DGYDQFH�ORQJ�WHUP�VHOI�LQWHUHVW��)RU�H[DPSOH��DQ�
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HJRLVWLF�&(2�PLJKW�EH�ZLOOLQJ�WR�DGPLW�WR�ZURQJGRLQJ�LQ�WKH�VKRUW�WHUP�LI�WKH�
QHW�JDLQ�ZHUH�D�EHWWHU�UHSXWDWLRQ�LQ�WKH�ORQJ�UXQ��,Q�IDFW��LW�LV�QRW�XQFRPPRQ�WR�
KHDU�SXEOLF�UHODWLRQV�FRXQVHORUV�SKUDVH�DGYLFH�LQ�HJRLVWLF�UDWKHU�WKDQ�PRUDOLVWLF�
WHUPV�WR�WKHLU�FOLHQWV��<RX¶G�EH�PXFK�PRUH�OLNHO\�WR�KHDU��³,�WKLQN�WKDW�FRXUVH�RI�
DFWLRQ�ZLOO�GDPDJH�RXU�SRWHQWLDO�VDOHV�LQ�WKH�PLQRULW\�PDUNHWV�´�WKDQ��³,�GRQ¶W�
WKLQN�WKDW¶V�WKH�HWKLFDO�WKLQJ�WR�GR�´
2I� FRXUVH�� WKH� PRVW� REYLRXV� ZHDNQHVVHV� RI� HJRLVP� KDYH� EHHQ� SRLQWHG� RXW�

E\� QXPHURXV� WKHRULVWV�� LQFOXGLQJ� VRPH� ZH¶YH� DOUHDG\� GLVFXVVHG�� )LUVW� RI� DOO��
HJRLVP�LJQRUHV�EODWDQW�ZURQJV�±�DFWLRQV�WKDW��LQ�DQG�RI�WKHPVHOYHV��DUH�PRUDOO\�
XQDFFHSWDEOH�� 7KDW� LV� ZK\�1LFFROz�0DFKLDYHOOL� KDV� VXFK� D� EDG� UHSXWDWLRQ� IRU�
UHFRPPHQGLQJ�HJRLVP�DV�D�OHJLWLPDWH�IRUP�RI�PRUDO�GHFLVLRQ�PDNLQJ��0XUGHULQJ�
\RXU� ULYDOV� MXVW� GRHVQ¶W� VHHP�YHU\� GHPRFUDWLF��:H� DOVR� UHFRJQL]H� WKDW� HJRLVP�
FDQQRW�EH�XVHG�VXFFHVVIXOO\�E\�HYHU\RQH�DW�WKH�VDPH�WLPH��,I�DOO�SHRSOH�ZHUH�HJRLVWV�
H[FOXVLYHO\��ZH�ZRXOG�SUREDEO\�HQG�XS�EDFN�LQ�+REEHV¶�³VWDWH�RI�QDWXUH�´�:H�KDYH�
VHHQ�IRU�RXUVHOYHV�KRZ��LQ�XQVHWWOHG�WLPHV��ZKROH�VRFLHWLHV�EHFRPH�HJRLVWLF�WR�WKH�
H[WHQW�WKDW�WKH\�DUH�ZLOOLQJ�WR�ZLSH�RXW�RWKHU�FXOWXUHV�GL൵HUHQW�IURP�WKHPVHOYHV��,Q�
VKRUW��WKHUH�LV�VLPSO\�QR�ZD\�WR�UHVROYH�FRQÀLFWV�RI�HJRLVWLF�LQWHUHVWV��$OO�HJRLVWV�
DUH�FRPSHOOHG�WR�ORRN�RXW�IRU�WKHPVHOYHV�XQOHVV�IRUFHG�WR�GR�RWKHUZLVH��2EYLRXVO\��
WKH�LQWHUHVWV�RI�RWKHUV�PXVW�EH�FRQVLGHUHG�DV�ZHOO�DV�WKH�OLNHO\�FRQVHTXHQFHV�RI�RXU�
DFWLRQV�RQ�WKHVH�RWKHU�SDUWLHV��7KDW¶V�ZKHUH�XWLOLWDULDQLVP�FRPHV�LQ�

When using egoism, try the following exercise:

Ask yourself to what degree your choice of alternatives is based on your own 
or your organization’s best interests. Remember that self-interest is always pre-
sent, but it shouldn’t be the driving force behind your decision.

Utilitarianism

$OWKRXJK� LW� ZDV� QRW� HQWLUHO\� KLV� LGHD�� WKH� FUHGLW� IRU� XWLOLWDULDQ� SKLORVRSK\� LV�
XVXDOO\�JLYHQ�WR�-HUHP\�%HQWKDP������±�������%HQWKDP�ZDV�VRPHWKLQJ�RI�D�
UDGLFDO�UHIRUPHU�LQ�KLV�OLIHWLPH��SXUVXLQJ�VXFK�FDXVHV�DV�SULVRQ�UHIRUP��SXEOLF�
HGXFDWLRQ�� FHQVRUVKLS�� DQG� JRYHUQPHQW� FRUUXSWLRQ�� $W� WKH� EDVH� RI� DOO� RI� KLV�
DFWLYLWLHV� OD\�D�VLQJOH�JXLGLQJ�SKLORVRSK\��7KH�ULJKWQHVV�RU�ZURQJQHVV�RI�DQ\�
DFWLRQ�FDQ�EH�MXGJHG�HQWLUHO\�LQ�WHUPV�RI�LWV�FRQVHTXHQFHV��0RWLYHV�DUH�� WKXV��
LUUHOHYDQW�±�FRPSOHWHO\�WKH�RSSRVLWH�RI�.DQWLDQ�WKHRU\��*RRG�FRQVHTXHQFHV�JLYH�
SOHDVXUH�ZKHUHDV�EDG�FRQVHTXHQFHV�UHVXOW�LQ�SDLQ���7KLV�EHFDPH�NQRZQ�DV�WKH�
³SOHDVXUH±SDLQ�SULQFLSOH�´��+LV�LGHD�ZDV�WKDW�WKH�ULJKW�FRXUVH�RI�DFWLRQ�ZDV�WKH�
RQH�WKDW�SURPRWHG�WKH�JUHDWHVW�SOHDVXUH�RU�PLQLPL]HG�WKH�PRVW�SDLQ��+H�FDOOHG�
WKLV�SKLORVRSK\�utilitarianism��EHFDXVH�LW�SURPRWHG�DQ�DFWLRQ�EDVHG�RQ�LWV�XWLOLW\��
RU�XVHIXOQHVV�
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2Q�WKH�GRZQVLGH��%HQWKDP�LV�DOVR�ODUJHO\�UHVSRQVLEOH�IRU�GHYHORSLQJ�XWLOLWDUL�
DQLVP�LQWR�D�FROGO\�REMHFWLYH�DQG�IRUPXODLF�PHWKRG�IRU�PDNLQJ�GHFLVLRQV��+H�
ZDV�FRQYLQFHG��IRU�LQVWDQFH��WKDW�SOHDVXUH�DQG�SDLQ�FRXOG�EH�DULWKPHWLFDOO\�FDO�
FXODWHG��DQG�WKDW�WKH�PRUH�REMHFWLYH�WKH�GHFLVLRQ�PDNHU��WKH�IDLUHU�WKH�RXWFRPH��
8QGHU�KLV�FRQFHSWLRQ�RI�XWLOLWDULDQLVP��WKHUH�ZDV�QR�URRP�IRU�HPRWLRQ�RU�IRU�WKH�
LQGLYLGXDO��2QO\�WKH�JUHDWHU�JRRG�ZDV�LPSRUWDQW�
%HQWKDP� FRQWLQXHG� WR� FUXVDGH� IRU� XWLOLWDULDQLVP� KLV� HQWLUH� OLIH�� EULQJLQJ�

DERXW�QXPHURXV�UHIRUPV�LQ�*UHDW�%ULWDLQ��+LV�SKLORVRSK\�ZDV�IXUWKHUHG�E\�KLV�
GLVFLSOH� -DPHV�0LOO��ZKR� LV� ODUJHO\� FUHGLWHG�ZLWK� EULQJLQJ�%HQWKDP¶V�ZRUNV�
WR� WKH� IRUHIURQW�RI�%ULWLVK�SROLWLFV� LQ� WKH�HDUO\�SDUW�RI� WKH�QLQHWHHQWK�FHQWXU\��
*RYHUQPHQW�DQG�VRFLDO�DJHQFLHV�LQ�%ULWDLQ��HYHQ�WRGD\��DUH�KHDYLO\�LQÀXHQFHG�
E\�WKH�XWLOLWDULDQ�QRWLRQ�RI�WKH�JUHDWHU�JRRG�DQG�WKH�ZHOIDUH�RI�DOO�RI�VRFLHW\�DV�
KDYLQJ�SUHFHGHQFH�RYHU�WKDW�RI�WKH�LQGLYLGXDO�

John Stuart Mill

-DPHV� 0LOO� LV� SUREDEO\� EHVW� NQRZQ�� KRZHYHU�� DV� WKH� IDWKHU� RI� -RKQ� 6WXDUW�
0LOO������±�������7KH�UHVXOW�RI�-RKQ�6WXDUW�0LOO¶V�ZRUN�KDV�EHHQ�D�XWLOLWDULDQ�
SKLORVRSK\�PXFK�PRUH�DPHQDEOH�WR�WKH�LQGLYLGXDO�DQG�OHVV�ULJLG�LQ�LWV�DWWHQWLRQ�
WR�WKH�PDMRULW\¶V�KDSSLQHVV��DQG�LQ�RQH�RI�KLV�JUHDWHVW�ZRUNV��On Liberty���������
KH� DVVHUWHG� RQFH� DQG� IRU� DOO� WKH� ULJKWV� RI� WKH� LQGLYLGXDO�� ,Q� DGGLWLRQ� WR� KLV�
PRUH�IDPRXV�ZRUN��0LOO�LV�DOVR�FUHGLWHG�ZLWK�EULQJLQJ�WKH�ULJKWV�RI�ZRPHQ�WR�
WKH� IRUHIURQW� LQ� D� VHULHV� RI�ZRUNV� FR�DXWKRUHG�ZLWK� KLV�ZLIH��+DUULHW� 7D\ORU��
FXOPLQDWLQJ�ZLWK�The Subjection of Women���������,Q�LW��0LOO�DQG�7D\ORU��DQG�
DIWHU�7D\ORU¶V�GHDWK��KHU�GDXJKWHU��+HOHQ��DUJXHG�IRUFHIXOO\�IRU�VH[XDO�HTXDOLW\��
D�VXEMHFW�WKDW�KDG�EHHQ�ODUJHO\�LJQRUHG�VLQFH�DQFLHQW�WLPHV��H[FHSW��RI�FRXUVH��E\�
ZRPHQ��PRVW�HVSHFLDOO\�SKLORVRSKHUV�VXFK�DV�0DU\�:ROOVWRQHFUDIW�ZKR�ZURWH�
YHKHPHQWO\�DERXW�ZRPHQ¶V�ULJKWV�LQ�WKH�HLJKWHHQWK�FHQWXU\��1

Modern Utilitarianism

8WLOLWDULDQLVP�WRGD\�KDV�ORVW�PXFK�RI�WKH�PDWKHPDWLFDO�PDFKLQHU\�WKDW�%HQWKDP�
GHYHORSHG� LQ�RUGHU� WR�ZHLJK�JRRG� DQG� HYLO� DJDLQVW� HDFK�RWKHU�� ,Q� IDFW�� WRGD\�
ZH�WHQG�WR�EH�VXVSLFLRXV�RI�GHFLVLRQ�PDNLQJ�PHWKRGV�WKDW�XVH�FDOFXODWLRQ�DV�D�
EDVLV��7KLQN�RI�WKH�QHJDWLYH�FRQQRWDWLRQ�RI�WKH�ZRUG�³FDOFXODWLQJ�´�+RZ�DERXW�
WKH�EXVLQHVV�SUDFWLFH�RI�FRVW�EHQH¿W�DQDO\VLV�±�UHGXFLQJ�HYHU\WKLQJ�WR�QXPEHUV�
�W\SLFDOO\� PRQHWDU\�"� 0RGHUQ� XWLOLWDULDQLVP� VLPSO\� DVVHUWV� WKDW� ZH� VKRXOG�
DOZD\V�DFW�WR�SURGXFH�WKH�JUHDWHVW�UDWLR�RI�JRRG�WR�HYLO�IRU�HYHU\RQH�FRQFHUQHG�
ZLWK�RXU�GHFLVLRQ��,GHDOO\��WKDW�ZRXOG�LQFOXGH�DOO�RI�WKH�PRUDO�FODLPDQWV�D൵HFWHG�
E\�RXU�GHFLVLRQ�� ,Q� WKLV�ZD\��XWLOLWDULDQLVP�SD\V� VWULFW� DWWHQWLRQ� WR� WKLUG�SDUW\�
LQWHUHVWV�� WKXV� QRW� DOORZLQJ� FOLHQW� OR\DOW\� �IRU� H[DPSOH�� WR� RYHUULGH� WKH� EHVW�
LQWHUHVWV�RI�RWKHUV�� ,Q� IDFW��RQH�RI� WKH�SULPDU\�EHQH¿WV�RI�XVLQJ�XWLOLWDULDQLVP�
LV� WKDW� LW� UHFRJQL]HV� WKH� IRXU� SULPDU\� FODLPDQW� JURXSV�� &OLHQWV�FXVWRPHUV��
RUJDQL]DWLRQ��SURIHVVLRQ��DQG�VRFLHW\�
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:H�FDQ�HDVLO\� VHH� WKH� DWWUDFWLYHQHVV�RI�XWLOLWDULDQLVP�DV� D�GHFLVLRQ�PDNLQJ�
WRRO� IRU� WKH� PHGLD�� (YHU\� WLPH� D� MRXUQDOLVW� DUJXHV� WKDW� SXEOLVKLQJ� D� VWRU\�
EHQH¿WV�WKHLU�UHDGHUV�PRUH�WKDQ�LW�KDUPV�WKH�VXEMHFW�RI�WKH�VWRU\��WKH\�DUH�XVLQJ�
XWLOLWDULDQ�ORJLF��7KH�FRPPRQ�FODLP�WKDW�WKH�SUDFWLFH�RI�DGYHUWLVLQJ�DGGV�WR�WKH�
³PDUNHWSODFH�RI� LGHDV´� LV�DOVR�D�XWLOLWDULDQ�DUJXPHQW�� ,Q�IDFW��PDNLQJ�D�PRUDO�
GHFLVLRQ�ZLWKRXW� FRQVLGHULQJ� WKH� OLNHO\� RXWFRPH�RI� WKH� DFWLRQ�RQ� WKH� YDULRXV�
FODLPDQWV�ZRXOG� VWULNH�PRVW� RI� XV� DV� GHFLGHGO\� HUUDQW�� 2QH� RI� WKH� SUREOHPV�
ZLWK�XWLOLWDULDQLVP��KRZHYHU��LV�WKDW�LW�FDXVHV�XV�WR�KDYH�WR�PDNH�GHFLVLRQV�RQ�D�
FDVH�E\�FDVH�EDVLV��(YHU\�GHFLVLRQ�UHTXLUHV�WKDW�ZH�VWRS�DQG�FRQVLGHU�KRZ�RXU�
DFWLRQV�ZLOO� D൵HFW� HYHU\RQH�RQ�RXU� OLVW��7KHQ��ZH�PXVW� EDODQFH� WKH� SRWHQWLDO�
JRRG�DJDLQVW�WKH�SRVVLEOH�KDUP�FDXVHG�E\�RXU�DFWLRQ��,I�WKH�JRRG�RXWZHLJKV�WKH�
KDUP�±�IRU�PRVW�SHRSOH�±�WKHQ�ZH�JR�ZLWK�WKH�GHFLVLRQ��:RXOGQ¶W�IROORZLQJ�D�
UXOH�EH�D�ORW�HDVLHU"

Act and Rule Utilitarianism

,Q�IDFW��XWLOLWDULDQV�KDYH�KDG�VLPLODU�SUREOHPV�ZLWK�WKHLU�RZQ�SKLORVRSK\��7KDW¶V�
ZK\�WKHUH�DUH�WZR�EDVLF�IRUPV�RI�XWLOLWDULDQLVP��Act utilitarianism��ZKLFK�LV�ZKDW�
ZH¶YH�EHHQ�WDONLQJ�DERXW�VR�IDU��VWDWHV�WKDW�WKH�ULJKW�DFW�LV�WKH�RQH�WKDW�SURGXFHV�
WKH�JUHDWHVW� UDWLR�RI�JRRG� WR�HYLO� IRU�DOO�FRQFHUQHG��DQG� LV�XVHG�RQ�D�FDVH�E\�
FDVH�EDVLV��2Q�WKH�RWKHU�KDQG��rule utilitarianism�VWDWHV�WKDW�HWKLFDO�DFWLRQV�DQG�
MXGJPHQWV�FDQ�EH�EDVHG�RQ�UXOHV�WKDW�SURPRWH�WKH�JUHDWHVW�UDWLR�RI�JRRG�WR�HYLO�
IRU�DOO�FRQFHUQHG�
)RU�H[DPSOH��D�UHSRUWHU�ZRUNLQJ�XQGHU�WKH�DFW�XWLOLWDULDQ�JXLGHOLQH�FRXOG�ZULWH�

D�FRPSOHWHO\�¿FWLWLRXV�VWRU\�DERXW�DQ�LPSRYHULVKHG�FKLOG�KRRNHG�RQ�GUXJV�DQG�
KRZ�KLV�OLIH�LV�D�PLFURFRVP�RI�WKH�WUDJHG\�RI�RXU�LQQHU�FLWLHV��7KH�SXEOLFDWLRQ�
RI�WKLV�VWRU\�FRXOG�ZLQ�WKH�SDSHU�DFFRODGHV�DQG�WKH�UHSRUWHU�D�PDMRU�SUL]H�DQG�D�
JORZLQJ�UHSXWDWLRQ��,W�FRXOG�DOVR�SURPSW�LQWHQVH�SXEOLF�FRQFHUQ��DQG�VWLPXODWH�
OHJLVODWLYH� DFWLYLW\� WR� KHOS� FRUUHFW� WKH� LQHTXDOLWLHV� VX൵HUHG� E\� SHRSOH� OLYLQJ�
LQ� WKH� LQQHU�FLWLHV�RI� WKLV�FRXQWU\��8QGHU�DFW�XWLOLWDULDQLVP�� WKH�SXEOLFDWLRQ�RI�
WKLV� ¿FWLWLRXV� VWRU\� FRXOG� EH� MXVWL¿HG� EHFDXVH� LW� VHUYHV� WKH� JUHDWHU� JRRG� YLD�
UHFRJQLWLRQ�RI�WKH�SUREOHP�DQG�SUREDEOH�VRFLDO�UHIRUP��+RZHYHU��LV�O\LQJ�HYHU�
DFFHSWDEOH� LQ� MRXUQDOLVP"�$OPRVW� HYHU\RQH�ZRXOG� DJUHH� WKDW� LW� LV� QRW��+RZ��
WKHQ��FDQ�D�XWLOLWDULDQ�MXVWLI\�QRW�ZULWLQJ�WKH�VWRU\"
5XOH�XWLOLWDULDQV�EHOLHYH�WKDW�QRW�HYHU\�GHFLVLRQ�FDOOV�IRU�D�EDODQFLQJ�RI�JRRG�

RYHU� HYLO�� 7KH\� KROG� WKDW� VRPH� W\SHV� RI� GHFLVLRQV� FDQ� EH�PDGH� LQ� DGYDQFH��
EHFDXVH�WKH�ORJLFDO�ULJKW�FKRLFH�FDQ�JHQHUDOO\�EH�VDLG�WR�EH�LQ�WKH�EHVW�LQWHUHVW�
RI�DOO�FRQFHUQHG��)RU�H[DPSOH��LI�ZH�DVVXPH�WKDW�O\LQJ��LQ�DQ\�IRUP��LUUHYRFDEO\�
GDPDJHV�WKH�UHSXWDWLRQ�RI�MRXUQDOLVP��DQG�WKDW�WKDW�GDPDJH�LV�GH¿QLWHO\�FRXQWHU�
WR�WKH�JUHDWHU�JRRG��WKHQ�ZH�FDQ�PDNH�D�UXOH�WKDW�VD\V��³1HYHU�OLH�LQ�MRXUQDOLVP�´�
7KH�LGHD�LV�WKDW�WKH�JUHDWHU�JRRG�LV�QHDUO\�DOZD\V�SURPRWHG�E\�IROORZLQJ�WKLV�
UXOH��$Q\�H[FHSWLRQV�FDQ�EH�UHVROYHG�XVLQJ�DFW�XWLOLWDULDQ�PHWKRGV�
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Weaknesses of Utilitarianism

7KH�EHQH¿WV�RI�XVLQJ�XWLOLWDULDQLVP�DV�D�GHFLVLRQ�PDNLQJ�WRRO�DUH�WKDW�LW�IRUFHV�XV�
WR�FRQVLGHU�HYHU\RQH�FRQFHUQHG�ZLWK�RXU�DFWLRQV��DQG�WKDW�LW�GLUHFWV�XV�WR�SLFN�WKH�
DOWHUQDWLYH�WKDW�JHQHUDWHV�WKH�JUHDWHVW�JRRG�IRU�WKH�JUHDWHVW�QXPEHU�RI�SHRSOH�±�D�
YHU\�GHPRFUDWLF�FRQFHSW��,Q�IDFW��WKDW�LV�H[DFWO\�ZKDW�PDNHV�D�GHPRFUDF\�ZRUN�
±�PDMRULW\�UXOH��7KH�PDMRULW\�FKRLFH�LV�WKH�RQH�WKDW�LV�SXW�LQWR�H൵HFW�EHFDXVH�WKH�
PDMRULW\��E\�GHIDXOW��LV�WKH�JUHDWHVW�QXPEHU�RI�SHRSOH�
7KH�SUREOHP��RI�FRXUVH��LV�WKDW�WKH�PDMRULW\�PD\�QRW�GHVHUYH�WKH�JUHDWHVW�JRRG��

D�SRLQW�PDGH�YHU\�FOHDU�DW�WKH�EHJLQQLQJ�RI�WKH�QLQHWHHQWK�FHQWXU\�E\�D�YLVLWLQJ�
)UHQFKPDQ� QDPHG�$OH[LV� GH�7RFTXHYLOOH��7RFTXHYLOOH� KDG� FRPH� WR�$PHULFD�
WR�VWXG\�LWV�QHZ�IRUP�RI�JRYHUQPHQW�IRU�KLPVHOI��DQG�HQGHG�XS�ZULWLQJ�RQH�RI�
WKH�PRVW�SURELQJ�LQYHVWLJDWLRQV�RI�GHPRFUDF\�HYHU�SURGXFHG��EHIRUH�RU�VLQFH��
2QH� RI� KLV�PRVW� FRJHQW� LQVLJKWV�ZDV� WKDW� WKH� IRFXV� RI�PDMRULW\� UXOH� XQGHU� D�
GHPRFUDWLF�IRUP�RI�JRYHUQPHQW�PLJKW�ZHOO�OHDG�WR�ZKDW�KH�WHUPHG�³WKH�W\UDQQ\�
RI�WKH�PDMRULW\´�±�D�SRLQW�QRW�ZDVWHG�RQ�DQ\RQH�ZKR�KDV�HYHU�ORVW�DQ�HOHFWLRQ��
$QG�� LQ� IDFW��XQGHU�XWLOLWDULDQLVP�� WKH�PLQRULW\�EDVLFDOO\� ORVHV�RXW��2QO\�E\�

EDODQFLQJ�XWLOLWDULDQLVP�ZLWK�WKH�WKHRU\�RI�MXVWLFH�FDQ�ZH�DFFRXQW�IRU�WKH�RIWHQ�
QHJOHFWHG�PLQRULW\�LQWHUHVW��7KH�theory of distributive�MXVWLFH�EDVLFDOO\�DVVHUWV�WKDW�
WKRVH�ZKR�GHVHUYH�VRPHWKLQJ�VKRXOG�JHW�LW��ZKHUHDV�WKRVH�ZKR�DUH�QRW�GHVHUY�
LQJ�VKRXOG�QRW��7KXV��D�GHVHUYLQJ�PLQRULW\�PLJKW�EHQH¿W�IURP�DQ�DFWLRQ�RYHU�DQ�
XQGHVHUYLQJ�PDMRULW\�±�D�FRQFHSW�WKDW�UXQV�GHFLGHGO\�FRXQWHU�WR�WKH�SXUHVW�IRUP�
RI�XWLOLWDULDQ�WKHRU\��,Q�WKLV�FRXQWU\��KRZHYHU��ZH�KDYH�YDULRXVO\�UHFRJQL]HG�WKLV�
VKRUWFRPLQJ�RI�XWLOLWDULDQLVP�E\�HQDFWLQJ�ODZV�WR�KHOS�PLWLJDWH�WKH�H൵HFW�RI�WKH�
W\UDQQ\�RI�WKH�PDMRULW\��$൶UPDWLYH�DFWLRQ�ODZV�DUH�D�JRRG�H[DPSOH�RI�WKH�WKHRU\�
RI�GLVWULEXWLYH�MXVWLFH�XVHG�DV�D�FRXQWHU�WR�WKH�³JUHDWHU�JRRG´�DSSURDFK�
7KLV�SRWHQWLDO�FRQÀLFW�ZDV�QRW�ORVW�RQ�-RKQ�6WXDUW�0LOO��ZKR��LQ�KLV�WUHDWLVH�RQ�

XWLOLWDULDQLVP��GHDOW�ZLWK�WKH�FRQQHFWLRQ�EHWZHHQ�MXVWLFH�DQG�XWLOLW\��0LOO�DGPLWV�
WKDW�FHUWDLQ�H[DPSOHV�RI�MXVWLFH�DQG�LQMXVWLFH�PHULW�D�KLJKHU�FRQVLGHUDWLRQ�WKDQ�
WKH�PHUH�PHWLQJ�RXW�RI�SOHDVXUH��)RU�H[DPSOH��KH�DJUHHV�WKDW�ZH�

 • 6KRXOG�QRW�GHSULYH�DQ\RQH�RI�WKHLU�SHUVRQDO�OLEHUW\��SURSHUW\��RU�DQ\�RWKHU�
WKLQJ�WKDW�EHORQJV� WR�KLP�RU�KHU�E\� ODZ��,Q�RWKHU�ZRUGV��GR�QRW�YLRODWH�D�
SHUVRQ¶V�OHJDO�ULJKWV�

 • 6KRXOG�QRW�WDNH�RU�ZLWKKROG�IURP�DQ\RQH�WKDW�WR�ZKLFK�WKH\�KDYH�D�PRUDO�
ULJKW�� 7KLV� LV� HVSHFLDOO\� LPSRUWDQW� LI� D� EDG� ODZ� KDV� UHVXOWHG� LQ� VRPHRQH�
HLWKHU�EHLQJ�GHSULYHG�RI�WKHLU�ULJKWV�RU�KDYLQJ�EHHQ�JLYHQ�ULJKWV�WKH\�GR�QRW�
GHVHUYH��7KH�IDFW�WKDW�WKHVH�ULJKWV�DUH�FRQIHUUHG�E\�ODZ�PDNHV�WKHP�OHJDO�
ULJKWV��KRZHYHU��WKH�IDFW�WKDW�WKH�ODZ�PD\�KDYH�GHSULYHG�VRPHRQH�RI�ULJKWV�
WKDW�WKH\�GHVHUYH�PDNHV�WKRVH�ULJKWV��SURKLELWHG�E\�WKH�ODZ��PRUDO�ULJKWV��
7KLQN��KHUH��RI�WKH�VHJUHJDWLRQ�ODZV�SULRU�WR�WKH�����V�

 • 6KRXOG�JLYH�WR�WKRVH�ZKR�DUH�GHVHUYLQJ��DQG�ZLWKKROG�IURP�WKRVH�ZKR�DUH�
QRW�GHVHUYLQJ��WKH�QRWLRQ�RI�GLVWULEXWLYH�MXVWLFH��
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 • 6KRXOG�NHHS�SURPLVHV�WKDW�ZH�KDYH�HQWHUHG�LQWR�YROXQWDULO\�
 • 6KRXOG� QRW� VKRZ� SDUWLDOLW\� LQ� FLUFXPVWDQFHV� LQ� ZKLFK� LPSDUWLDOLW\� LV�

FRQVLGHUHG�DSSURSULDWH�

0LOO�ZDUQV�XV�WKDW�D�EOLQG�GHYRWLRQ�WR�WKH�JUHDWHU�JRRG�VKRXOG�EH�WHPSHUHG�¿UVW�
E\�WKHVH�FRQVLGHUDWLRQV�
)LQDOO\��PDQ\�KDYH�VXJJHVWHG�WKDW�XWLOLWDULDQLVP�LV�D�ÀDZHG�FRQFHSW�EHFDXVH�

LW� FRQVLGHUV� RQO\� WKH� JUHDWHU� JRRG� LQ� LWV� FDOFXODWLRQV�� OHDYLQJ� QR� URRP� IRU�
LQGLYLGXDO�FKRLFH�RU�LQWHJULW\��'HQL�(OOLRW��KRZHYHU��FRQWHQGV�WKDW�XWLOLWDULDQLVP�
LV�ZLGHO\�PLVXQGHUVWRRG��DQG�GRHV�� LQ� IDFW�� DOORZ�IRU�D�EURDGHU�FRQVLGHUDWLRQ�
RI�LVVXHV�DQG�FRQVWLWXHQWV�EH\RQG�PHUH�FDOFXODWLRQ�RI�WKH�³JUHDWHU�JRRG�´�6KH�
GL൵HUHQWLDWHV�EHWZHHQ�WKH�³JUHDWHU�JRRG´�DQG�WKH�³DJJUHJDWH�JRRG�´�$JJUHJDWH�
JRRG�FDQ�EH�GH¿QHG�DV�³WKH�RYHUDOO�JRRG�IRU�WKH�FRPPXQLW\�DV�D�ZKROH��RU�IRU�
DOO�RI�WKH�SHRSOH�ZKR�FDQ�EH�LGHQWL¿HG�DV�EHLQJ�D൵HFWHG�E\�D�SDUWLFXODU�DFWLRQ�´� 
$FFRUGLQJ� WR� WKLV� YLHZ�� WKH� JRRG� RI� WKH� ZKROH� FRPPXQLW\�� LQFOXGLQJ� WKRVH�
SRWHQWLDOO\�KDUPHG�E\�DQ�DFWLRQ��PXVW�EH�FRQVLGHUHG��7KXV��DQ\�KDUP�FDXVHG�WR�
DQ�LQGLYLGXDO�FDQ�EH�MXVWL¿HG�RQO\�LI�LW�VHUYHV�WKH�JRRG�RI�WKH�HQWLUH�FRPPXQLW\�
±�HYHQ�WKH�SHUVRQ�EHLQJ�KDUPHG��$QG�WKH�RQO\�ZD\�WR�LQVXUH�WKLV�DSSURDFK�LV�IRU�
WKH�PRUDO�DJHQW�±�LQ�WKLV�FDVH��WKH�MRXUQDOLVW�±�WR�³PDNH�WKH�GHWHUPLQDWLRQ�ZLWK�
GLVSDVVLRQDWH�REMHFWLYLW\�´��,Q�RWKHU�ZRUGV��LPSDUWLDOLW\�PXVW�EH�WKH�KDOOPDUN�RI�
HWKLFDO�GHFLVLRQ�PDNLQJ�LI�WKH�FRPPXQLW\�LV�WR�EH�VHUYHG�
(OOLRW�DVVXUHV�XV�WKDW�0LOO�ZDV�FRQFHUQHG�ZLWK�PLQRULW\�RSLQLRQ�DQG�DUJXHG�

WKDW� RQO\� SXEOLF� GLVFXVVLRQ� FRXOG� GLVFRYHU� WUXWKV�� 7KXV�� WKH� DJJUHJDWH� JRRG�
PXVW�EH�VRXJKW�RYHU�DQ\�VLPSOH�DULWKPHWLFDO�JRRG��&ROG�FDOFXODWLRQ�RI�QXPEHUV�
DORQH�FDQQRW�VX൶FH�ZKHQ�GHFLGLQJ�RQ�PRUDO�DFWLRQ��7KH�PRUDO�DJHQW�PXVW�KDYH�
GHYHORSHG�D�VHQVH�RI�EHQHYROHQFH�WRZDUG�WKH�HQWLUH�FRPPXQLW\��IUHH�RI�SHUVRQDO�
LQWHUHVW��\HW�DZDUH�WKDW�WKH�FRPPXQLW\�LQFOXGHV�HYHU\RQH��QRW�MXVW�WKH�PDMRULW\��
)RU�H[DPSOH�

,W�ZRXOG�IROORZ�WKDW� WKH�JRRG�MRXUQDOLVW�DQG�JRRG�QHZV�RUJDQL]DWLRQ�ZLOO�
KDYH�WKH�JRRG�RI�WKH�FRPPXQLW\�DV�D�SUDFWLFDO�SULRULW\��&HUWDLQO\�WKH�)LUVW�
$PHQGPHQW� DOORZV�QHZV�RUJDQL]DWLRQV� WR�SXEOLVK�ZKDWHYHU� WKH\�ZDQW²
DQG�0LOO�ZRXOG�HQWKXVLDVWLFDOO\� VXSSRUW� WKLV� OLEHUW\��%XW«0LOO�DQVZHUHG�
WKH�TXHVWLRQ�RI�ZKDW�RQH�LV�VXSSRVHG�WR�GR�ZLWK�DOO�RI� WKDW�IUHHGRP��7KH�
DQVZHU�LV�WR�SURPRWH�WKH�JRRG�RI�DOO��

,Q�RUGHU�IRU�XWLOLWDULDQ�GHFLVLRQ�PDNLQJ�WR�VXFFHHG��(OOLRW�SURSRVHV�D�³8WLOLWDULDQ�
'HFLVLRQ�7UHH´�EDVHG�RQ�WKH�SULQFLSOHV�RI�MXVWLFH�SURYLGHG�E\�0LOO�DQG�RXWOLQHG�
DERYH�� 7KHVH� SULQFLSOHV� DUH� MXVWL¿HG�� (OOLRW� VD\V�� ³EHFDXVH� RI� WKHLU� XWLOLW\� LQ�
DGYDQFLQJ�WKH�DJJUHJDWH�JRRG�´��$Q\�H[FHSWLRQ�WR�WKHVH�SULQFLSOHV�FDQ�RQO\�EH�
DOORZHG�EHFDXVH�WKH�H[FHSWLRQ�FRQWULEXWHV�WR�WKH�DJJUHJDWH�JRRG��$�GHFLVLRQ�WUHH�
IRXQGHG�RQ�0LOO¶V�WKHRU\�RI�XWLOLWDULDQLVP�ZRXOG�ORRN�OLNH�WKLV��

� ���:KDW�LV�WKH�LQWHQGHG�DFWLRQ"
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� ���:LOO�LW�FDXVH�KDUP"
 • ,I�QRW��QR�DQDO\VLV�QHHGHG�
 • ,I�\HV��UHYLHZ�SULQFLSOHV�RI�MXVWLFH�

� ���,V�VRPHRQH�EHLQJ�GHQLHG�OHJDO�ULJKWV"
 • ,I�VR��DFWLRQ�LV�XQMXVW�

� ���,V�VRPHRQH�EHLQJ�GHQLHG�PRUDO�ULJKWV"
 • ,I�VR��DFWLRQ�LV�XQMXVW�

� ���,V� WKH� SHUVRQ� EHLQJ� KDUPHG� JHWWLQJ�ZKDW� WKH\� GHVHUYH"�2U� LV� WKH� SHUVRQ�
EHLQJ�KHOSHG�WR�JHW�ZKDW�WKH\�GHVHUYH"
 • ,I�VR��DFWLRQ�LV�MXVW�

� ���+DV�WKH�SHUVRQ�EHLQJ�KDUPHG�KDG�D�SURPLVH�EURNHQ�WR�WKHP"
 • ,I�VR��DFWLRQ�LV�XQMXVW�

� ���+DV�HYHU\RQH�LQ�WKH�VLWXDWLRQ�EHHQ�WUHDWHG�LPSDUWLDOO\"
 • ,I�VR��DFWLRQ�LV�MXVW�

,Q�WKH�UDUH�RFFDVLRQV�WKDW�H[FHSWLRQV�WR�IROORZLQJ�WKHVH�UXOHV�DUH�MXVWL¿HG��LW�LV�
HVVHQWLDO�WR�VKRZ�KRZ�WKH�H[FHSWLRQ�ZLOO�OHDG�WR�WKH�DJJUHJDWH�JRRG�DQG�KRZ�IRO�
ORZLQJ�WKH�UXOH�ZLOO�QRW�OHDG�WR�WKH�JUHDWHVW�JRRG�IRU�WKH�ZKROH�JURXS��2QO\�LI�WKH�
DFWLRQ�KDV�EHHQ�GHWHUPLQHG�WR�EH�MXVW�GR�ZH�DGYDQFH�WR�WKH�XWLOLWDULDQ�FDOFXOXV�

� ���+RZ�ZLOO�KDUPLQJ�WKLV�LQGLYLGXDO�SURPRWH�WKH�RYHUDOO�JRRG�RI�WKH�FRPPX�
QLW\"�&RQVLGHU�ZKHWKHU�WKH�FRPPXQLW\�ZLOO�EH�EHWWHU�RU�ZRUVH�LI�HYHU\RQH�
NQRZV�WKDW�LQGLYLGXDOV�FDQ�EH�KDUPHG�LQ�WKLV�ZD\�IRU�WKLV�UHDVRQ�

� ���+RZ�ZLOO�WKH�FRPPXQLW\�EH�KDUPHG�LI�WKH�SURSRVHG�DFWLRQ�LV�QRW�WDNHQ"
�����&RQVLGHU�ZKHWKHU�WKH�FRPPXQLW\�ZLOO�EH�EHWWHU�RU�ZRUVH�LI�HYHU\RQH�NQRZV�

WKDW�LQGLYLGXDOV�ZLOO�QRW�EH�KDUPHG�LQ�WKLV�ZD\�IRU�WKLV�UHDVRQ�

When using utilitarianism, try the following exercise:

Ask yourself which of the alternatives you’re exploring will generate the greatest 
benefit (or the least amount of harm) for the greatest number of people.

However, keep in mind that the precepts of justice require that you consider the 
merit of those who are affected by the consequences of your action.

Duty-Based Ethical Theories

(YHU\� WLPH�\RX�UHIHUHQFH�D� ODZ��D� UXOH��D�FRGH��RU�D�JXLGHOLQH��\RX�DUH�XVLQJ�
GXW\�EDVHG�HWKLFDO�WKHRU\�WR�EROVWHU�\RXU�SRVLWLRQ��/LNHZLVH��LI�\RX�DUH�DFWLQJ�
RXW�RI�D�VHQVH�RI�GXW\�RU�REOLJDWLRQ��\RX�DUH�XVLQJ�GXW\�EDVHG�ORJLF��7KH�LGHD�
EHKLQG�GXW\�EDVHG�WKHRU\�LV�WKDW�WKH�DFWLRQ�LWVHOI�VKRXOG�EH�WKH�IRFXV�RI�GHFLVLRQ�
PDNLQJ��QRW�QHFHVVDULO\�WKH�RXWFRPH�RI�WKH�DFWLRQ��6RPH�DFWLRQV�DUH�VLPSO\�ULJKW�
RU�ZURQJ�E\�QDWXUH��DQG��DV�KXPDQ�EHLQJV��ZH�LQWXLWLYHO\�XQGHUVWDQG�WKLV��DQG�
ZH�XQGHUVWDQG�WKDW�LW�LV�RXU�GXW\�WR�GR�WKH�ULJKW�WKLQJ�
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7KH� HDUOLHVW� IRUP� RI� GXW\�EDVHG� HWKLFV� FDPH� IURP� UHOLJLRQ�� 7KH� -XGHR�
&KULVWLDQ�7HQ�&RPPDQGPHQWV�DUH�D�JRRG�H[DPSOH�RI�D�UXOHV�EDVHG�DSSURDFK�WR�
PRUDOLW\��,I�\RX�NHHS�WKH�FRPPDQGPHQWV��\RX�DUH�PRUDO��,I�\RX�EUHDN�WKH�FRP�
PDQGPHQWV��\RX�DUH�LPPRUDO��7KLV�LV�SUHWW\�VLPSOH�UHDVRQLQJ�DQG�LV��WKHUHIRUH��
YHU\�DSSHDOLQJ�WR�PDQ\�SHRSOH��,Q�IDFW��WKH�VWURQJ�DSSHDO�RI�GXW\�EDVHG�HWKLFV�LV�
WKDW�WKHUH�LV�VRPHWKLQJ�FRQFUHWH�WR�EDVH�\RXU�GHFLVLRQV�RQ��<RX�GRQ¶W�KDYH�WR�GLJ�
DQ\�GHHSHU�WKDQ�WKH�UXOH�WKDW�JRYHUQV�WKLV�SDUWLFXODU�DFWLRQ�WR�¿QG�\RXU�DQVZHU��
,I�\RXU�QHZVSDSHU�KDV�D�SROLF\�DJDLQVW�UXQQLQJ�UDSH�YLFWLPV¶�QDPHV��WKHQ�\RX�
VLPSO\�GRQ¶W�UXQ�WKHLU�QDPHV�±�QR�TXHVWLRQV�DVNHG��,I�\RXU�SURIHVVLRQDO�FRGH�RI�
HWKLFV�VD\V�DOZD\V�WHOO�WKH�WUXWK��WKHQ�\RX�GRQ¶W�KDYH�WR�PXOO�RYHU�ZKHWKHU�\RX�
VKRXOG�OLH�RU�QRW��7KHVH�JXLGHOLQHV�DUH�VRPHWLPHV�UHIHUUHG�WR�DV�conjunctive rules 
DQG�VSHFLI\�D�PLQLPDO�FXWR൵�SRLQW�IRU�D�GHFLVLRQ���$Q�H[DPSOH�RI�DQ�HWKLFDO�FRQ�
MXQFWLYH�UXOH�PLJKW�EH�WKH�DGPRQLWLRQ�LQ�WKH�6RFLHW\�RI�3URIHVVLRQDO�-RXUQDOLVWV¶�
FRGH�QHYHU�WR�GLVWRUW�WKH�FRQWHQW�RI�QHZV�SKRWRV�RU�YLGHRV��$SSOLFDWLRQ�RI�VXFK�
D�JXLGHOLQH�ZRXOG�FOHDUO\�LQYDOLGDWH�DQ�RSWLRQ�RI�³GRFWRULQJ´�D�SKRWR�WR�UHPRYH�
DQ�XQZDQWHG�RU�GLVWUDFWLQJ�LPDJH�
0RVW�ODZV��FRGHV��SROLFLHV��DQG�UHJXODWLRQV�DUH�WKH�UHVXOW�RI�GXW\�EDVHG�HWKLFDO�

WKLQNLQJ��*HQHUDOO\� WKH� UHVXOW� RI� SHRSOH� FRPLQJ� WRJHWKHU� WR�PDNH� JXLGHOLQHV�
E\�ZKLFK� WR� JRYHUQ� WKHLU� RZQ� DFWLRQV��7KH� SURFHVV� LWVHOI� LV� D�PDMRU� WULXPSK�
RI� WKH�(QOLJKWHQPHQW� DQG�D�GLUHFW� UHVXOW�RI� WKH� VRFLDO� FRQWUDFW� LGHDV�RI�PDQ\�
RI� WKH� WKHRULVWV� DOUHDG\� GLVFXVVHG�� ([DFWO\� KRZ� WKHVH� UXOHV� RI� FRQGXFW� DUH�
GHULYHG��KRZHYHU��KDV�EHHQ�RIWHQ�GHEDWHG��/HW�XV�ORRN��WKHQ��DW�VRPH�RI�WKH�PRUH�
LPSRUWDQW�FRQWULEXWRUV�WR�WKLV�OLQH�RI�WKRXJKW�

Immanuel Kant

,PPDQXHO�.DQW������±������ZDV�ERUQ�DQG�OLYHG�KLV�HQWLUH�OLIH�LQ�ZKDW�ZDV�WKHQ�
NQRZQ�DV�3UXVVLD��%\�DOO�DFFRXQWV��KH�ZDV�D�TXLHW�LQWHOOHFWXDO�ZKRVH�VWXGLRXV�
OLIH�UDQ�OLNH�FORFNZRUN��GD\�DIWHU�GD\��DQG�\HDU�DIWHU�\HDU��'HVSLWH�KLV�UHVHUYHG�
OLIHVW\OH��.DQW�ZDV�D�SRSXODU�¿JXUH�LQ�KLV�KRPHWRZQ�RI�.|QLJVEHUJ��LQ�HDVWHUQ�
3UXVVLD��DQG�KH�EHFDPH�ZRUOG�IDPRXV�LQ�KLV�RZQ�OLIHWLPH�
,Q� D� SHULRG� RI� MXVW� XQGHU� WHQ� \HDUV� DW� WKH� HQG� RI� WKH� HLJKWHHQWK� FHQWXU\��

,PPDQXHO�.DQW�SURGXFHG� VRPH�RI� WKH�PRVW� LQÀXHQWLDO�SKLORVRSKLFDO�ZRUN�RI�
KLV�RU�DQ\�RWKHU�WLPH��7KURXJK�YDULRXV�YROXPHV�FRYHULQJ�D�KXJH�DUUD\�RI�WRSLFV��
KH�GHYHORSHG�D�V\VWHPDWLF�YLHZ�RI�WKH�XQLYHUVH�VXFK�DV�KDG�QRW�EHHQ�VHHQ�VLQFH�
WKH�WLPH�RI�WKH�*UHHNV��$ORQJ�ZLWK�KLV�RWKHU�DFKLHYHPHQWV��.DQW�DOVR�FUHDWHG�DQ�
HWKLFDO�V\VWHP�EDVHG�VROHO\�RQ�WKH�KXPDQ�DELOLW\�WR�UHDVRQ�DQG�WKH�EHOLHI�WKDW�DOO�
PRUDO�DFWLRQV�ZHUH�WKH�UHVXOW�RI�YLUWXRXV�LQWHQW�

Good Will

.DQW�KHOG�WKDW�QRWKLQJ�ZDV�JRRG�LQ�LWVHOI�H[FHSW�good will��,Q�RWKHU�ZRUGV��QR�
DFWLRQ��LQ�DQG�RI�LWVHOI��ZDV�HLWKHU�ZURQJ�RU�ULJKW��2QO\�WKH�PRWLYH�RI�WKH�DFWRU�
OHQW�WKH�DFWLRQ�LWV�PRUDOLW\��,I�D�SHUVRQ�DFWHG�RXW�RI�D�YHVWHG�LQWHUHVW��EHFDXVH�RI�D�
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SRVVLEOH�FRQVHTXHQFH��WKHQ�WKH�DFW�ZDV�QRQPRUDO�±�LW�KDG�QR�PRUDO�LPSOLFDWLRQV�
ZKDWVRHYHU��%XW�� LI� D�SHUVRQ�DFWHG�EHFDXVH� WKH\� WKRXJKW� WKH\�ZHUH�GRLQJ� WKH�
ULJKW�WKLQJ��WKHQ�WKH\�ZHUH�DFWLQJ�RXW�RI�JRRG�ZLOO�DQG�WKH�DFW�ZDV�D�PRUDO�DFW�
,Q�.DQW¶V�YLHZ��DFWLRQV�KDYH�WUXH�PRUDO�ZRUWK�RQO\�ZKHQ�WKH\�VSULQJ�IURP�

UHFRJQLWLRQ�RI�D�GXW\�DQG�D�FKRLFH�WR�GLVFKDUJH�LW��)RU�H[DPSOH��XVLQJ�.DQWLDQ�
ORJLF��DQ�DGYHUWLVHU�ZKR�DYRLGHG�XQWUXWKIXO�DGYHUWLVLQJ�EHFDXVH�WKH\�ZHUH�DIUDLG�
RI�JHWWLQJ�FDXJKW�DQG�¿QHG�ZRXOG�QRW�QHFHVVDULO\�EH�DFWLQJ�PRUDOO\��+RZHYHU��LI�
WKH�DGYHUWLVHU�UHFRJQL]HG�D�GXW\�WR�WKHLU�FRQVWLWXHQWV�WR�WHOO�WKH�WUXWK��DQG�WKDW�LV�
WKH�UHDVRQ�WKH\�GLGQ¶W�OLH��WKHQ�WKH�DFW�ZRXOG�EH�D�PRUDO�DFW�
.DQW�GH¿QHG�³JRRG�ZLOO´�DV�WKH�XQLTXHO\�KXPDQ�FDSDFLW\�WR�DFW�DFFRUGLQJ�WR�

RQH¶V�SULQFLSOHV��QRW�RXW�RI�DQ�H[SHFWDWLRQ�RI�SRWHQWLDO�
FRQVHTXHQFHV�� ,Q� IDFW�� .DQW� KDG� OHDUQHG� WKURXJK� WKH�
ZULWLQJV� RI� WKH� ,WDOLDQ� SKLORVRSKHU� DQG� UR\DO� FRXQVH�
ORU� 1LFFROz� 0DFKLDYHOOL� WKDW� EDVLQJ� GHFLVLRQV� VROHO\�
RQ� OLNHO\�FRQVHTXHQFHV�FRXOG�H[FXVH�DQ\�DFWLRQ��HYHQ�
WKH�PRVW�DEKRUUHQW��,Q�KLV�IDPRXV�WUHDWLVH��The Prince��
0DFKLDYHOOL� KDG� SURSRVHG� WKDW� DQ\� DFWLRQ� WDNHQ� E\� D�
PRQDUFK�VKRXOG�EH�EDVHG�RQ�DQ�DVVHVVPHQW�RI�WKH�EHVW�
RXWFRPH�IRU�WKH�PRQDUFK�KLPVHOI��8QGHU�WKLV�JXLGHOLQH�
�ZKLFK�LV�DOVR�NQRZQ�DV�egoism���DFWLRQV�VXFK�DV�PXUGHU�
FRXOG�EH�H[FXVHG�LI�WKH\�DUH�LQ�WKH�EHVW�LQWHUHVW�RI�WKH�
SHUVRQ�PDNLQJ�WKH�GHFLVLRQ�
/LNH�RWKHU�(QOLJKWHQPHQW� WKHRULVWV��.DQW�EHOLHYHG� WKDW�KXPDQ�EHLQJV�ZHUH�

HQGRZHG�ZLWK� WKH�DELOLW\� WR� UHDVRQ��DQG� UHDVRQLQJ�ZRXOG� ORJLFDOO\� OHDG� WR�DQ�
XQGHUVWDQGLQJ�RI�KRZ�WR�FRQVWUXFW�PRUDO�UXOHV�WR�OLYH�E\��5DWLRQDO�EHLQJV�ZRXOG��
WKHQ�� ORJLFDOO\� DELGH� E\� WKH� UXOHV� WKH\� VHW� IRU� WKHPVHOYHV�� ,Q� WKLV�� KH�ZDV� LQ�
DFFRUG�ZLWK� WKH� VRFLDO� FRQWUDFWDULDQV�� 5XOHV� DUULYHG� DW� LQ� WKLV�PDQQHU�ZRXOG�
DOVR�EHFRPH�PRUDOO\�REOLJDWRU\��DQG�.DQW�VDZ�REOLJDWLRQ��RU�GXW\��DV�WKH�RYHU�
ULGLQJ�GHWHUPLQDQW�RI�PRUDOLW\��+H�EHOLHYHG�WKDW�ZH�ZRXOG�UHFRJQL]H�RXU�GXW\�
ZKHQ�ZH�VDZ�LW�EHFDXVH�ZH�FRXOG�UHDVRQ��DQG�UHDVRQ�ZRXOG�OHDG�XV�ORJLFDOO\�WR�
UHFRJQLWLRQ�
)RU�.DQW��WKHUH�ZHUH�WZR�REYLRXV�W\SHV�RI�GXWLHV��3HUIHFW�GXWLHV�DQG�LPSHU�

IHFW�GXWLHV��Perfect duties�ZHUH� WKRVH� WKDW�ZH�PXVW�DOZD\V�REVHUYH��KRZHYHU��
KH�IUDPHG�WKHVH�DV�SURVFULSWLRQV��RU�QHJDWLYH�REOLJDWLRQV��)RU�H[DPSOH��³1HYHU�
OLH�´�RU�³1HYHU�NLOO�´�:H�PXVW�DOZD\V�UHIUDLQ�IURP�WKHVH�DFWLRQV��QR�PDWWHU�ZKDW��
Imperfect duties�ZHUH�WKRVH�WKDW�ZH�PXVW�REVHUYH�RQO\�RQ�VRPH�RFFDVLRQV��7KHVH�
ZHUH�IUDPHG�DV�SRVLWLYH�REOLJDWLRQV��RU�SUHVFULSWLRQV�±�VXFK�DV��³*LYH�WR�FKDU�
LW\�´�+H�UHDOL]HG�WKDW�VRPH�GXWLHV��VXFK�DV�³JLYH�WR�FKDULW\�´�FRXOG�EH�REVHUYHG�
RQO\�E\�WKRVH�FDSDEOH�RI�GRLQJ�VR��ZKHUHDV�RWKHUV��VXFK�DV�³GRQ¶W�NLOO�´�VKRXOG��
DQG�FRXOG��EH�REVHUYHG�E\�HYHU\RQH��2I�FRXUVH��KH�NQHZ�WKDW� UDWLRQDO�EHLQJV�
ZRXOG�UHFRJQL]H�ZKHQ�D�GXW\�ZDV�FRPSOHWHO\�ELQGLQJ�DQG�ZKHQ�LW�ZDV�QRW��,Q�
WKLV��.DQW�ZDV�DQ�LQWXLWLRQLVW��EHOLHYLQJ�WKDW�KXPDQ�EHLQJV�QDWXUDOO\�NQHZ�ULJKW�
IURP�ZURQJ��7KH�TXHVWLRQ�UHPDLQV��KRZHYHU��H[DFWO\�KRZ�ZH�VKRXOG�FRPH�XS�
ZLWK�WKH�UXOHV�E\�ZKLFK�WR�OLYH�D�PRUDO�OLIH�

Kant insisted that we 
always act so as to 
treat others as ends 
in themselves and 
never completely as 
means to an end. 
In other words, we 
are not to use other 
people or treat them 
merely as objects.
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The Categorical Imperative

³:H�VKRXOG�DFW�LQ�VXFK�D�ZD\�WKDW�ZH�FRXOG�ZLVK�WKH�PD[LP�RI�RXU�DFWLRQ�WR�
EHFRPH�D�XQLYHUVDO� ODZ�´�7KDW¶V� WKH�ZD\�.DQW�EHOLHYHG�ZH�ZRXOG�EH�DEOH� WR�
GHYHORS�UXOHV�RI�RUGHU��RU�GXWLHV��Maxim��LQ�WKLV�VHQVH��PHDQV�WKH�SULQFLSOH�RQ�
ZKLFK� WKH� DFWLRQ�ZDV� EDVHG� ±� WKH� W\SH� RI� SULQFLSOH� WKDW� SHRSOH� IRUPXODWH� LQ�
GHWHUPLQLQJ�WKHLU�FRQGXFW��6R��LI�D�SHUVRQ�ZRQ¶W�OLH�RXW�RI�SULQFLSOH��WKH\�VKRXOG�
EH�ZLOOLQJ�WR�DSSO\�WKDW�SULQFLSOH�DV�D�ODZ��XQLYHUVDOO\��8QGHU�WKH�Categorical 
Imperative��ZH�ZRXOG�RQO\�DFW�LQ�ZD\V�WKDW�ZH�ZRXOG�ZDQW�HYHU\RQH�HOVH�WR�DFW��
DOO�WKH�WLPH��7KXV��LI�ZH�ZLVKHG�HYHU\RQH�WR�OLH�DOO�WKH�WLPH��WKHQ�LW�ZRXOG�EH�
SHUPLVVLEOH�IRU�XV�WR�OLH��:H�FRXOG�PXUGHU�ZLWK�LPSXQLW\�RQO\�LI�ZH�ZRXOG�DOORZ�
RWKHUV�WR�GR�VR��+RZHYHU��.DQW�SURSRVHG�WKDW�WKH�SURSHU�XVH�RI�WKH�&DWHJRULFDO�
,PSHUDWLYH�ZRXOG� KDYH� XV� DFW� LQ� D� SUHVFULEHG�ZD\� UHJDUGOHVV� RI�ZKHWKHU�ZH�
ZRXOG�ZLVK�WR�EH�WUHDWHG�WKDW�ZD\�RXUVHOYHV��.DQW�UHDVRQHG�WKDW�UDWLRQDO�EHLQJV�
ZRXOGQ¶W�WROHUDWH�D�VWDWH�RI�H[LVWHQFH�LQ�ZKLFK�HYHU\RQH�FRXOG�OLH�RU�NLOO�ZLWKRXW�
FRPSXQFWLRQ��$QG��RI�FRXUVH��WKDW¶V�WUXH��+RZ�FRXOG�ZH�OLYH�LQ�D�VRFLHW\�LQ�ZKLFK�
ZH�ZRXOG�H[SHFW�D�OLH�IRU�HYHU\�TXHVWLRQ�ZH�DVNHG��RU�RQH�LQ�ZKLFK�PXUGHU�ZHUH�
WKH�UXOH�UDWKHU�WKDQ�WKH�H[FHSWLRQ"�.DQW�NQHZ�WKDW�VRFLDO�RUGHU�FRXOG�RQO\�FRPH�
IURP�UXOHV�IRUPXODWHG�E\�DOO�DQG�REH\HG�E\�DOO��,Q�IDFW��D�NH\�FRPSRQHQW�RI�KLV�
,PSHUDWLYH�LV�WKDW�WKRVH�ZKR�OHJLVODWH�WKH�ODZV�DUH�DOVR�ERXQG�E\�WKHP�
.DQW��ZULWLQJ�DV�KH�GLG�DW� WKH�HQG�RI� WKH�HLJKWHHQWK�FHQWXU\��ZDV�SUREDEO\�

KHDUWHQHG�E\�WKH�ELUWK�RI�GHPRFUDF\�DV�D�SRWHQWLDOO\�YLDEOH�IRUP�RI�JRYHUQPHQW��
,Q�IDFW��KLV�LGHD�RI�D�PRUDO�FRPPXQLW\�ZDV�YHU\�PXFK�DNLQ�WR�WKH�FRQFHSWV�RI�
GHPRFUDF\�JLYHQ�YRLFH�E\�WKH�PRYHUV�DQG�VKDNHUV�RI�WKH�$PHULFDQ�DQG�)UHQFK�
UHYROXWLRQV��DOWKRXJK�KH�SUREDEO\�GLVDJUHHG�ZLWK�WKH�PHWKRGV�RI�ERWK��VLQFH�KH�
YLHZHG�SROLWLFDO� FKDQJH� DV�PRVW� SURSHUO\� HYROXWLRQDU\�� QRW� UHYROXWLRQDU\��� ,I�
ZH�ORRN�DW�KLV�&DWHJRULFDO�,PSHUDWLYH�DV�D�PHWKRG�RI�DFKLHYLQJ�D�SROLWLFDO�VWDWH�
WKDW�SURPRWHV�LQGLYLGXDO�DXWRQRP\�DORQJ�ZLWK�WKH�JHQHUDO�JRRG��ZH�FDQ�EHWWHU�
XQGHUVWDQG�WKH�LPSRUWDQFH�RI�KLV�PHWKRG��)RU�H[DPSOH��XVLQJ�WKH�&DWHJRULFDO�
,PSHUDWLYH��ZH�EHJLQ�E\�FRQVLGHULQJ�WKH�IRUPXODWLRQ�RI�ODZV�WKDW�ZLOO�EH�ELQGLQJ�
RQ�DOO�FLWL]HQV�DOO�WKH�WLPH��ZLWK�QR�H[FHSWLRQV��7KHVH�ODZV�ZLOO�QRW�RQO\�EHQH¿W�
LQGLYLGXDOV��EXW�DOVR�WKH�VWDWH�DV�D�ZKROH�±�RU�WKH�SXEOLF�JRRG��7KHVH�ODZV�ZRXOG�
DOVR�EH�ELQGLQJ�RQ�WKRVH�ZKRVH�UHVSRQVLELOLW\�LW�LV�WR�OHJLVODWH�DQG�HQIRUFH�WKHP��
EHFDXVH�WKH\�DUH�FDWHJRULFDO��$QG�WKHVH�ODZV�ZRXOG�UHVSHFW�WKH�FLWL]HQV�RI�WKH�
VWDWH�DQG�WKHLU�LQGLYLGXDO�ULJKWV�DV�KXPDQ�EHLQJV��
7KLV� UHFRJQLWLRQ�RI� WKH� LQKHUHQW�ZRUWK�RI�KXPDQ�EHLQJV� LV�D�NH\�IHDWXUH�RI�

.DQW¶V� &DWHJRULFDO� ,PSHUDWLYH�� $V� SDUW� RI� KLV�PHWKRG� IRU� UHFRJQL]LQJ�PRUDO�
GXWLHV��.DQW�LQVLVWHG�WKDW�ZH�DOZD\V�DFW�VR�DV�WR�WUHDW�RWKHUV�DV�HQGV�LQ�WKHPVHOYHV�
DQG�QHYHU�FRPSOHWHO\�DV�PHDQV�WR�DQ�HQG��,Q�RWKHU�ZRUGV��ZH�DUH�QRW�WR�XVH�RWKHU�
SHRSOH�RU� WUHDW� WKHP�PHUHO\�DV�REMHFWV��+H�UDWLRQDOL]HG�WKDW�DOO�KXPDQ�EHLQJV�
ZHUH�RZHG�D�PLQLPXP�RI�UHVSHFW�VLPSO\�EHFDXVH�WKH\�ZHUH�KXPDQ�EHLQJV�DQG�
FDSDEOH�RI�UHDVRQ�±�LQ�WKH�VDPH�ZD\�DV�RWKHU�QDWXUDO�ULJKWV�SKLORVRSKHUV�EHOLHYHG�
WKDW�ZH�DUH�DOO�ERUQ�ZLWK�³FHUWDLQ�XQDOLHQDEOH�ULJKWV�´�)RU�.DQW��ZH�DOO�KDG�WKH�
ULJKW�WR�EDVLF�UHVSHFW�DV�KXPDQ�EHLQJV��2QO\�LI�ZH�GHPRQVWUDWHG�WKDW�ZH�GLG�QRW�
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GHVHUYH� WR�EH�UHVSHFWHG�ZRXOG�ZH�UHOLQTXLVK� WKDW�ULJKW�� ,Q�RWKHU�ZRUGV��HYHU\�
SHUVRQ¶V�DXWRQRP\�ZRXOG�EH�UHVSHFWHG�H[FHSW�LQ�FDVHV�LQ�ZKLFK�WKH�H[HUFLVH�RI�
WKDW�DXWRQRP\�FRQÀLFWHG�ZLWK�WKH�SXEOLF�JRRG��DV�UHSUHVHQWHG�E\�WKH�ODZV�RI�WKH�
VWDWH���6R��ZH�FDQ�VHH�WKDW�.DQW¶V�PHWKRG�RI�DUULYLQJ�DW�PRUDO�UXOHV�DOORZV�QRW�
RQO\�LQGLYLGXDOV�WR�FRQVWUXFW�PRUDO�JXLGHOLQHV�IRU�WKHPVHOYHV��EXW�LW�DOVR�SHUPLWV�
ZKROH�FRPPXQLWLHV�WR�IRUPXODWH�ODZV�IRU�WKH�JRYHUQDQFH�RI�DQ�HQWLUH�SROLWLFDO�
V\VWHP�XQGHU�ZKLFK�LQGLYLGXDO�ULJKWV�DUH�DOVR�FOHDUO\�UHFRJQL]HG�

Duty-Based Theory in Modern Practice

.DQW¶V�WKHRU\�LV�VWLOO�PXFK�GHEDWHG�WRGD\��PRVWO\�EHFDXVH�RI�KLV�VHHPLQJO\�DEVR�
OXWLVW�VWDQFH�RQ�SHUIHFW�GXWLHV��)RU�H[DPSOH��WKHUH�DSSHDUV�WR�EH�QR�FOHDU�UHDVRQ�
ZK\�SURKLELWLRQV� DJDLQVW� VRPH� DFWV� VKRXOG�KROG�ZLWKRXW� H[FHSWLRQ�� ,V� LW� QHYHU�
SHUPLVVLEOH�WR�OLH"�:KDW�LI�WKH�OLH�LV�WR�VDYH�DQRWKHU�SHUVRQ�IURP�KDUP"�/LNHZLVH��
FRXOG�ZH�HYHU�EH� MXVWL¿HG� LQ�NLOOLQJ�DQRWKHU�SHUVRQ"�+RZ�DERXW� LQ�GHIHQVH�RI�
RQH¶V� IDPLO\"� 7KHVH� DUH� LPSRUWDQW� TXHVWLRQV� RYHU�
ZKLFK� .DQW� FOHDUO\� VWUXJJOHG�� 2Q� WKH� TXHVWLRQ� RI�
FRQÀLFWLQJ�GXWLHV��IRU�LQVWDQFH��.DQW��PXFK�OLNH�RWKHU�
LQWXLWLRQLVWV��LQVLVWHG�WKDW�ZH�ZRXOG�UHFRJQL]H�ZKLFK�
ZDV� WKH� ³WUXH´�PRUDO� GXW\� DQG� DFW� DFFRUGLQJ� WR� RXU�
UHDVRQ�� 7KLV� VPDFNV� D� ELW� RI� WKH� UDWLRQDOH� JLYHQ� LQ�
WKLV�FHQWXU\�E\�D�.DQWLDQ�VFKRODU�DOUHDG\�FRYHUHG�LQ�
&KDSWHU����:LOOLDP�'DYLG�5RVV��ZKRVH�VL[�REOLJDWLRQV�
ZHUH�GLVFXVVHG�DV�D�PHDQV�RI�LGHQWLI\LQJ�PRUDO�FODLPDQWV��DOVR�KHOG�WKDW�UDWLRQDO�
KXPDQ�EHLQJV�ZRXOG�EH�DEOH�WR�GHFLGH�IRU�WKHPVHOYHV�ZKLFK�RI�WKHVH�GXWLHV�ZHUH�
SDUDPRXQW� LQ�DQ\�JLYHQ� VLWXDWLRQ��7KH� UHDVRQLQJ�KHUH� LV� WKDW� WKH�YHU\� VWUXJJOH�
LQYROYHG� LQ�GHWHUPLQLQJ� WKH�SULRULW\�RI�GXWLHV� LV� LQVWUXFWLRQDO� LQ� LWVHOI� DQG�ZLOO�
XOWLPDWHO\�OHDG�WR�PRUH�WKRXJKWIXO�GHFLVLRQV�
7KH�IDFW�WKDW�DOO�RI�WKH�PHGLD�SURIHVVLRQV�KDYH�FRGHV�RI�HWKLFV��DQG�WKDW�QHDUO\�

DOO�PHGLD�RXWOHWV��MRXUQDOLVWLF��DGYHUWLVLQJ��DQG�SXEOLF�UHODWLRQV��KDYH�WKHLU�RZQ��
LQGLYLGXDO��FRGHV�DV�ZHOO��VSHDNV�WR�WKH�.DQWLDQ�GHVLUH�WR�PDNH�DQG�IROORZ�PRUDO�
UXOHV�� $QG� WKHVH� UXOHV� DUH� DOPRVW� DOZD\V�PDGH�ZLWK� QR� H[FHSWLRQV� LQ�PLQG��
:KHQ� DQ� HDUOLHU� YHUVLRQ�RI� WKH�3XEOLF�5HODWLRQV�6RFLHW\� RI�$PHULFD� �356$��
FRGH�VWDWHG�LQ�$UWLFOH���WKDW�³D�PHPEHU�VKDOO�QRW�NQRZLQJO\�GLVVHPLQDWH�IDOVH�RU�
PLVOHDGLQJ�LQIRUPDWLRQ�´�LW�PHDQW�³QR�PHPEHU�±�HYHU�´�1RW�VXUSULVLQJO\��PRVW�
UXOHV�DUH�OLNH�WKDW�
.DQWLDQ� JXLGHOLQHV� FRQWLQXH� WR� SUROLIHUDWH� LQ� HYHU\� QHZVURRP� DQG� PHGLD�

DJHQF\��7KH\�YDU\�IURP�WKH�RYHUO\�FRPSOH[�WR�WKH�H[TXLVLWHO\�VLPSOH��7KH�IRU�
PHU�Washington Post�RPEXGVPDQ��-RDQQ�%\UG��GHYHORSHG�ZKDW�VKH�FDOOV�KHU�
³)RXU�0LQXWH�(WKLFV�*XLGH�´�+HU�GHFLGHGO\�.DQWLDQ�UXOHV�DUH�

 • 'R�QRW�NLOO�
 • 'R�QRW�FDXVH�DYRLGDEOH�KDUP�

The very struggle 
involved in determining 
the priority of duties 
is instructional in itself 
and will ultimately lead 
to more thoughtful 
decisions.
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 • $FW�MXVWO\��PHDQLQJ��*LYH�SHRSOH�ZKDW�WKH\�DUH�GXH��WUHDW�WKHP�IDLUO\��
 • +HOS�WKRVH�LQ�LPPHGLDWH�QHHG�
 • .HHS�SURPLVHV�
 • 5HVSHFW�SHUVRQV��DV�LQ��$SSUHFLDWH�WKHLU�GLJQLW\��SULYDF\��DQG�DXWRQRP\��
 • 'R�QRW�OLH�

7R�WKHVH��%\UG�DGGV�WKH�³RQO\�WZR�SULQFLSOHV�RI�MRXUQDOLVP�>WKDW@�FDQ�EH�ZHLJKHG�
RQ�WKH�VDPH�VFDOH�ZLWK�WKH�UXOHV�WKDW�JXLGH�WKH�KXPDQ�UDFH��7KH\�DUH��,QIRUP�WKH�
SXEOLF�DQG�6HUYH�WKH�SXEOLF�LQWHUHVW�´��
$QRWKHU�DVSHFW�RI�.DQWLDQ�HWKLFV�DSSDUHQW�WRGD\�LV�WKDW�RI�SHUVRQDO�LQWHJULW\��

.DQW¶V� HPSKDVLV� RQ� LQGLYLGXDO� DXWRQRP\� DQG� UHVSHFW� IRU� SHUVRQV� DV� HQGV� LQ�
WKHPVHOYHV� OHDGV� XV� WR� UHVSHFW� LQGLYLGXDO� LQWHJULW\� DV�ZHOO�� ,W� DOVR� LQVLVWV� RQ�
RXU�SUDFWLFLQJ�LQGLYLGXDO�LQWHJULW\�LQ�UHFRJQLWLRQ�RI�RXU�GXWLHV�DV�PRUDO�DJHQWV��
7KH�OHJDO�VFKRODU�6WHSKHQ�&DUWHU��LQ�KLV�ERRN�Integrity��VD\V�WKDW�WKH�SUDFWLFH�RI�
LQWHJULW\�WRGD\�KDV�WKUHH�UHTXLUHPHQWV�11

� ���)LUVW�� D� SHUVRQ�PXVW� GLVFHUQ� WKH� GL൵HUHQFH� EHWZHHQ� ULJKW� DQG�ZURQJ��2I�
FRXUVH��.DQW�EHOLHYHG�WKDW��DV�UHDVRQLQJ�KXPDQ�EHLQJV��ZH�ZHUH�FDSDEOH�RI�
GRLQJ�MXVW�WKDW��$FFRUGLQJ�WR�&DUWHU��WKLV�¿UVW�FULWHULRQ�³FDSWXUHV�WKH�LGHD�RI�
LQWHJULW\�DV�UHTXLULQJ�D�GHJUHH�RI�PRUDO�UHÀHFWLYHQHVV�´

� ���6HFRQG��D�SHUVRQ�PXVW�DFW�RQ�ZKDW�WKH\�KDYH�GLVFHUQHG��HYHQ�DW�SHUVRQDO�FRVW�
� ���7KLV�EULQJV�LQ�WKH�LGHDO�RI�DQ�LQWHJUDO�SHUVRQ�DV�VWHDGIDVW��ZKLFK�LQFOXGHV�WKH�

VHQVH�RI�NHHSLQJ�FRPPLWPHQWV��<RX¶OO�UHFDOO�WKDW�WKH�NH\�WR�.DQW¶V�PRUDOLW\�
ZDV�JRRG�ZLOO�±�DFWLQJ�RXW�RI�D�VHQVH�RI�GXW\�

� ���)LQDOO\��&DUWHU�VWDWHV�WKDW�D�SHUVRQ�PXVW�EH�ZLOOLQJ�WR�VD\�RSHQO\�WKDW�WKH\�
DUH�DFWLQJ�RXW�RI�DQ�XQGHUVWDQGLQJ�RI�ULJKW�DQG�ZURQJ��³ZKLFK�UHPLQGV�XV�
WKDW�D�SHUVRQ�RI�LQWHJULW\�LV�XQDVKDPHG�RI�GRLQJ�WKH�ULJKW�WKLQJ�´

7KXV��LQ�WKH�YLHZ�RI�ERWK�.DQW�DQG�KLV�VXFFHVVRUV��WKH�PRUDO�SHUVRQ�LV�WKH�RQH�
ZKR�LV�ZLOOLQJ�WR�IRUPXODWH�UXOHV�WKDW�ZLOO�WKHQ�EHFRPH�ELQGLQJ�RQ�ERWK�WKHP�
VHOYHV�DQG�RQ�HYHU\RQH�HOVH�LQ�WKHLU�VRFLHW\��7KHQ��WKDW�SHUVRQ�PXVW�DFW�RXW�RI�
UHFRJQLWLRQ�RI�WKRVH�UXOHV�DQG�RXW�RI�UHVSHFW�IRU�WKH�LQWHJULW\�RI�RWKHUV�DV�ZHOO�
DV�WKHLU�RZQ��:H�FDQ�FOHDUO\�VHH�WKH�LQÀXHQFH�.DQW�KDV�KDG�RQ�PRGHUQ�HWKLFDO�
WKRXJKW�DV�ZHOO�DV�LWV�SRWHQWLDO�LPSOLFDWLRQV�IRU�WKH�PHGLD��+RZHYHU��WKH�TXHV�
WLRQ�WKDW�PXVW�FRQFHUQ�XV�QRZ�LV�ZKHWKHU�VLPSO\�IROORZLQJ�WKH�UXOHV��QR�PDWWHU�
KRZ�ORJLFDOO\�DUULYHG�DW��LV�WKH�RQO\�ZD\�ZH�FDQ�FRQFHLYH�RI�PRUDO�DFWLRQ��,V�LW�
QRW�SRVVLEOH�WKDW�WKH�SUREDEOH�RXWFRPH�RI�RXU�DFWLRQV�VKRXOG�DOVR�EH�FRQVLGHUHG"

When using Kantian logic, try the following exercise:

Ask yourself what are your duties to others and if the action you are taking 
would disrespect any of your claimants, especially if it violates their autonomy.
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Notes
1 Harriet Taylor’s first husband requested that her name not appear on works jointly 

or almost wholly written by her and Mill, with whom she had been carrying on a 
very close relationship. Following her husband’s death and her subsequent marriage 
to Mill, she was, according to Mill, still reluctant to have her name appear on their 
works. After her death from tuberculosis in 1858, The Subjection of Women was 
finished by Mill and Helen Taylor, Harriet’s daughter. Mill credited both of them with 
the bulk of this work, even though only his name appeared on it. For more on their 
relationship see Adam Gopnik, “Right Again, The Passions of John Stuart Mill,” The 
New Yorker, October 6, 2008, https://www .newyorker .com /magazine /2008 /10 /06 /
right -again ?fbclid =IwA R0Le KBW9 KswC yicX 1xBK GBon 8IFvOAIVa _zsB umgY 
IXeo S4IZ ET0kdn4zI.

2 Alexis de Tocqueville, Democracy in America (New York: Barnes & Noble, 2003), 
233.

3 Deni Elliot, “Getting Mill Right,” Journal of Mass Media Ethics, 2007, 20 (2–3), 
101.

4 Ibid., 102.
5 Ibid., 107.
6 Ibid., 110.
7 Ibid., 110–11.
8 David J. Fritzsche, “A Model of Decision-Making Incorporating Ethical Values,” 

Journal of Business Ethics, 1991, 10, 841–52.
9 For an excellent discussion of the political component of Kant’s philosophy as well 

as a clear explanation of his ethics as a whole, see Roger J. Sullivan, An Introduction 
to Kant’s Ethics (Cambridge: Cambridge University Press, 1994).

10 Byrd, “Let’s Stop Abusing the First Amendment.”
11 Stephen Carter, Integrity (New York: HarperCollins, 1996).



The weakest of all weak things is a virtue that has not been tested in the fire.
Mark Twain

Virtue Ethics

9LUWXH� HWKLFV�� RU� FKDUDFWHU� HWKLFV�� KDV� EHHQ� DURXQG� HDVLO\� DV� ORQJ� DV� ERWK�
FRQVHTXHQWLDO�DQG�GXW\�EDVHG�WKHRULHV��KRZHYHU��WKH�(QOLJKWHQPHQW�SUHWW\�PXFK�
JXDUDQWHHG� WKDW�DQ�HPSKDVLV�RQ�GXW\��REOLJDWLRQ��DQG� WKH�JUHDWHU�JRRG�ZRXOG�
GRPLQDWH�:HVWHUQ� HWKLFDO� WKRXJKW�� ,W� LV� RQO\� UHFHQWO\� WKDW� WKH� VWXG\�RI�YLUWXH�
HWKLFV�KDV�HOLFLWHG�QHZ�LQWHUHVW��,W�LV�VXUSULVLQJ��WKHUHIRUH��WR�¿QG�WKDW�WKH�VWXG\�
RI�YLUWXH�DV�DQ�HWKLFDO�FRQVWUXFW�LV�DW�OHDVW�DV�ROG�DV�WKH�DQFLHQW�*UHHNV�

History of Virtue Ethics

7KH�*UHHN�SKLORVRSKHUV� �HVSHFLDOO\�3ODWR�DQG�$ULVWRWOH��FKRVH�QRW� WR�DVN��:KDW�
LV�WKH�ULJKW�WKLQJ�WR�GR"�,QVWHDG��WKH\�DVNHG��:KDW�WUDLWV�RI�FKDUDFWHU�PDNH�RQH�D�
JRRG�SHUVRQ"�7KH\�FDOOHG�WKHVH�WUDLWV�YLUWXHV��areté��DQG�GH¿QHG�WKHP�DV�DFWLRQV�
WKDW��LI�SUDFWLFHG�KDELWXDOO\��ZRXOG�XOWLPDWHO\�UHVXOW�LQ�D�JRRG�FKDUDFWHU��,Q�RWKHU�
ZRUGV��YLUWXHV�DUH�QHHGHG�IRU�KXPDQ�EHLQJV�WR�FRQGXFW�WKHLU�OLYHV�ZHOO�±�QRW�MXVW�
RQH�SHUVRQ��EXW�DOO�SHRSOH��7KH�LGHD�ZDV�QRW�HJRLVWLF��MXVW�PDNH�yourself�D�EHWWHU�
SHUVRQ��EXW�RWKHU�IRFXVHG��XVH�\RXU�FKDUDFWHU�WR�FRQWULEXWH�WR�VRFLHW\�DV�D�ZKROH���
$ULVWRWOH¶V�YLUWXHV��IRU�LQVWDQFH��DUH�GHFLGHGO\�FRPPXQLW\�FHQWHUHG��WKH\�FRQWULEXWH�
WR�WKH�EHWWHUPHQW�RI�VRFLHW\��QRW�MXVW�WKH�LQGLYLGXDO��+RZHYHU��LW�LV�within�WKH�YLUWX�
RXV�DFWRU�WKDW�PRUDOLW\�OLHV��QRW�LQ�WKH�DFWLRQ�LWVHOI�RU�WKH�RXWSXW�SURGXFHG�E\�WKH�
DFWRU��$�SHUVRQ�ZKR�DFWV�YLUWXRXVO\�ZKLOH�SURGXFLQJ�D�SURGXFW�ZLOO�SURGXFH�D�JRRG�
SURGXFW��7KH�$ULVWRWHOLDQ�WUDGLWLRQ�DOLJQHG�WKH�YLUWXHV�ZLWK�WKH�SUDFWLFDO�DQG�PRUDO�
H[FHOOHQFH�SURGXFHG�ZLWKLQ�D�VRFLHW\��WKH�XOWLPDWH�JRDO�RI�ZKLFK�LV�³KXPDQ�ÀRXU�
LVKLQJ´��eudaemonia���7KLV�LV�WKH�HQG��telos)�WR�ZKLFK�DOO�KXPDQV�VKRXOG�VXEVFULEH�
9LUWXHV�FDQ�EH�DFTXLUHG��OHDUQHG��DQG�FXOWLYDWHG�E\�WKH�GLOLJHQW�SHUVRQ��3ODWR�

FRQFHQWUDWHG�RQ�ZKDW�KH�FDOOHG�WKH�³)RXU�&DUGLQDO�9LUWXHV´��WHPSHUDQFH��MXVWLFH��

Chapter 6

Virtue and Caring

'2,�� �����������������������

�����������������������
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Virtue and Caring

FRXUDJH�� DQG� ZLVGRP�� ,Q� -XGHR�&KULVWLDQ� FXOWXUHV�� GHVLUDEOH� YLUWXHV� PLJKW�
LQFOXGH� WKHVH� IRXU� SOXV� JHQWOHQHVV�� IDLUQHVV�� JHQHURVLW\�� DQG� WUXWKIXOQHVV�1� ,Q�
IDFW��LQ�HDUO\�&KULVWLDQ�WKHRORJ\�WKH�IRXU�FDUGLQDO�YLUWXHV�RI�3ODWR�ZHUH�FRPELQHG�
ZLWK�WKH�WKUHH��RIWHQ�FLWHG�YLUWXHV�RI�IDLWK��KRSH��DQG�FKDULW\�LQ�RUGHU�WR�DFW�DV�D�
EDODQFH�IRU�WKH�VHYHQ�GHDGO\�VLQV���$V�ZH�DOO�SUREDEO\�NQRZ�±�SHUKDSV�SHUVRQ�
DOO\�±�WKHVH�DUH�OXVW��JOXWWRQ\��JUHHG��VORWK��ZUDWK��HQY\��DQG�SULGH���2I�FRXUVH��
PDQ\�OLVWV�RI�YLUWXHV�DUH�SRVVLEOH�
$ULVWRWOH��ZKR�ZDV�3ODWR¶V�VWXGHQW��GLYLGHG�WKH�YLUWXHV�LQWR�intellectual�YLUWXHV�

DQG�moral�YLUWXHV��,QWHOOHFWXDO�YLUWXHV�DUH�FKDUDFWHU�WUDLWV�WKDW�\RX�QHHG�WR�PDNH�
FRUUHFW��SUDFWLFDO�GHFLVLRQV��7KLQJV�OLNH�

 • 7KHRUHWLFDO� ZLVGRP� ±� WKH� DELOLW\� WR� XQGHUVWDQG� DEVWUDFW� FRQFHSWV� DQG�
SULQFLSOHV�

 • 6FLHQWL¿F�DQG�HPSLULFDO�ZLVGRP�±�WKH�DELOLW\�WR�VHH�WKH�ZRUOG�DV�LW�UHDOO\�
LV�

 • 3UDFWLFDO�ZLVGRP�±�WKH�DELOLW\�WR�XVH�OLIH�H[SHULHQFH�WR�PDNH�GHFLVLRQV��WKLV�
RQH�LV�YHU\�LPSRUWDQW��

 • 7HFKQLFDO�ZLVGRP�±�WKH�DELOLW\�WR�OHDUQ�FUDIWV�DQG�XVH�VNLOOV�SURSHUO\�

0RUDO�YLUWXHV�DUH�FKDUDFWHU�WUDLWV�WKDW�\RX�QHHG�WR�OLYH�D�JRRG�OLIH�DQG�FRQVLVWHQWO\�
GR�WKH�ULJKW�WKLQJ��)RU�H[DPSOH�

 • 3UXGHQFH�±�WKH�DELOLW\�WR�GLVFLSOLQH�\RXUVHOI�E\�WKH�XVH�RI�UHDVRQ�WRZDUG�WKH�
FRUUHFW�DFWLRQ�

 • -XVWLFH�±�WKH�DELOLW\�WR�DFW�ZLWK�IDLUQHVV�DQG�EDODQFH�ZKHQ�LW�LV�FDOOHG�IRU�
 • &RXUDJH�±�WKH�DELOLW\�WR�GLVFHUQ�DQG�GR�WKH�ULJKW�WKLQJ�LQ�WKH�IDFH�RI�HLWKHU�

SK\VLFDO�SDLQ�KDUGVKLS�RU�RSSRVLQJ�SUHVVXUH��VRFLDO��SHUVRQDO��RU�RWKHUZLVH�
 • 0DJQDQLPLW\�±�EHLQJ�JHQHURXV��HVSHFLDOO\�WR�WKRVH�LQ�QHHG�
 • 7HPSHUDQFH�±�EHLQJ�PRGHUDWH�LQ�DOO�WKLQJV��$ULVWRWOH�FRQVLGHUHG�WKLV�WKH�NH\�

YLUWXH�IURP�ZKLFK�DOO�RWKHU�PRUDO�YLUWXHV�FRXOG�EH�GHULYHG�

The Golden Mean

$ULVWRWOH�KHOG� WKDW� D� ³0RUDO�YLUWXH� LV� D�PHDQ�EHWZHHQ� WZR�H[WUHPHV�� WKH�RQH�
LQYROYLQJ�H[FHVV�DQG�WKH�RWKHU�GH¿FLHQF\�´��$ULVWRWOH�GXEEHG�WKLV�FRQFHSW�³WKH�
*ROGHQ�0HDQ�´�DQG�FDOOHG�IRU�PRGHUDWLRQ�LQ�DOO�WKLQJV�DV�WKH�URDG�WR�D�YLUWXRXV�
FKDUDFWHU��)RU�H[DPSOH��WKH�PLGGOH�JURXQG�EHWZHHQ�FRZDUGLFH�DQG�IRROKDUGLQHVV�
ZRXOG�EH�FRXUDJH��7KH�PHDQ�EHWZHHQ�VKDPHOHVVQHVV�DQG�EDVKIXOQHVV�LV�PRGHVW\��
DQG�EHWZHHQ�VWLQJLQHVV�DQG�ZDVWHIXOQHVV�OLHV�JHQHURVLW\�
$FFRUGLQJ�WR�6WDQOH\�&XQQLQJKDP��KRZHYHU��$ULVWRWOH�GLGQ¶W�LQWHQG�WKDW�ZH�

VKRXOG�EHJLQ�ZLWK� WKH�H[WUHPHV�DQG� WKHQ� LGHQWLI\� WKH�PHDQ��7KLV�ZRXOG� WHQG�
WR� OHDG� XV� LQWR�PHGLRFULW\� UDWKHU� WKDQ� H[FHOOHQFH�� ,QVWHDG�� KH� EHOLHYHG� WKDW� D�
SHUVRQ� RI�PRUDO�PDWXULW\� �RQH�ZKR� KDG� OHDUQHG� WKH� KDELWV� RI� JRRG� FKDUDFWHU�
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DQG�VXEVHTXHQWO\�JDLQHG� WKH�DFXLW\�RI�PRUDO� UHDVRQLQJ��ZRXOG�QDWXUDOO\� VHHN�
WKH�DFWLRQ�WKDW�ZRXOG�IXUWKHU�H[FHOOHQW�PRUDO�FKDUDFWHU�±�DQ�DFWLRQ�WKDW�ZRXOG�
ORJLFDOO\� OLH� VRPHZKHUH� EHWZHHQ� WZR� H[WUHPHV� ±� RQH� H[FHVVLYH�� WKH� RWKHU�
GH¿FLHQW��$V�&XQQLQJKDP�VXJJHVWV�

WKDW�VDPH�TXDOLW\�RI�JRRGQHVV�LQ�WKH�WKLQJV�ZH�GR�LV�XOWLPDWHO\�JURXQGHG�
LQ�RXU�SHUFHSWLRQ�RU�MXGJPHQW�DERXW�ZKDW�LV�WKH�ULJKW�WKLQJ�WR�GR«,W�LV�WKH�
LQIRUPHG�FKRLFH�RI�D�PRUDOO\�GHYHORSHG�SHUVRQ�ZKRVH�FRJQLWLYH�DSSDUDWXV�
DQG�HPRWLRQDO�VWDWXV�DUH�LQ�JRRG�ZRUNLQJ�RUGHU��

$ULVWRWOH�DOVR�KHOG� WKDW� WKH�SURFHVV�RI� UHDVRQLQJ� WKDW�ZRXOG� OHDG� WR� WKH�PRUDO�
PHDQ�ZDV�GHSHQGHQW�RQ�WKH�LQGLYLGXDO�DQG�RQ�WKH�FLUFXPVWDQFH��7KH�PRUDO�PHDQ�
ZRXOG��WKXV��EH�GL൵HUHQW�IRU�HDFK�SHUVRQ�±�QR�RQH��DEVROXWH�PHDQ�ZRXOG�VX൶FH�

>(@YHU\ERG\� ZKR� XQGHUVWDQGV� KLV� EXVLQHVV� DYRLGV� DOLNH� H[FHVV� DQG�
GH¿FLHQF\��KH�VHHNV�DQG�FKRRVHV�WKH�PHDQ��QRW�WKH�DEVROXWH�PHDQ��EXW�WKH�
PHDQ�FRQVLGHUHG�UHODWLYHO\�WR�RXUVHOYHV��

$QG�KH�ZDV�PXFK�LQ�IDYRU�RI�WHDFKLQJ�WKH�\RXQJ�WR�GHYHORS�WKH�KDELW�RI�PRUDO�
UHDVRQLQJ�VR�WKDW��ZKHQ�WKH\�ZHUH�DGXOWV��WKH\�ZRXOG�QDWXUDOO\�JUDYLWDWH�WRZDUG�
WKH�PRUDO�PHDQ�LQ�DQ\�JLYHQ�VLWXDWLRQ�

$UJXPHQWV�DQG�WHDFKLQJ�VXUHO\�GR�QRW�LQÀXHQFH�HYHU\RQH��EXW�WKH�VRXO�RI�
WKH�VWXGHQW�QHHGV�WR�KDYH�EHHQ�SUHSDUHG�E\�KDELWV�IRU�HQMR\LQJ�DQG�KDWLQJ�
¿QHO\��OLNH�JURXQG�WKDW�LV�WR�QRXULVK�VHHG��

8OWLPDWHO\��WKH�PRUDO�PHDQ�FDQ�EH�GLVFRYHUHG�RQO\�E\�WKH�DSSOLFDWLRQ�RI�ERWK�
OHDUQHG�WKHRU\�DQG�SHUVRQDO�SHUFHSWLRQ��WKH�SUDFWLFDO�DSSOLFDWLRQ�RI�RXU�QDWXUDO�
VHQVHV�WR�D�VLWXDWLRQ���7KXV��$ULVWRWOH¶V�PRGHO�RI�WKH�*ROGHQ�0HDQ�LV�QRW�D�VLPSOH��
DULWKPHWLFDO�FDOFXODWLRQ�RI�DQ�DYHUDJH�DFWLRQ��5DWKHU��LW�LV�WKH�UHVXOW�RI�DFTXLUHG�
FKDUDFWHU��D�PRUDO�PDWXULW\��DQG�DQ�DELOLW\�WR�SHUFHLYH�D�VLWXDWLRQ�DFFXUDWHO\�DV�
LW�SHUWDLQV� WR� WKH� LQGLYLGXDO� LQYROYHG��+H�ZRXOG�VD\� WKDW�DQ\�SHUVRQ�RI�PRUDO�
PDWXULW\�ZLWK�DQ�XQGHUVWDQGLQJ�RI�ZKDW�LV�ULJKW�DQG�ZKDW�LV�ZURQJ�ZRXOG�YLHZ�
WKH�VLWXDWLRQ�WKURXJK�WKH�OHQV�RI�WKHLU�SHUVRQDO�H[SHULHQFH�DQG�QDWXUDOO\�FKRRVH�
WKH�PRUDO�PHDQ��$V�HYHU\�VLWXDWLRQ�GL൵HUV��HYHU\�PRUDO�PHDQ�ZLOO�OLNHZLVH�GL൵HU�
)RU�H[DPSOH��DQ�HGLWRU�GHFLGLQJ�RQ�D�SULYDF\�LVVXH�PLJKW�GHFLGH�WR�³VRIWHQ´�

D� VWRU\� WR� DYRLG� LQÀLFWLQJ� XQGXH� KDUP� RQ� WKH� VWRU\¶V� VXEMHFW�� KRZHYHU�� WKLV�
GHFLVLRQ�ZRXOG� QRW� EH� EDVHG� RQ�¿UVW� GHFLGLQJ� RQ� WKH� H[WUHPHV� �IRU� LQVWDQFH��
SXEOLVKLQJ�DQG�LQMXULQJ�WKH�VXEMHFW�RI�WKH�VWRU\��RU�QRW�SXEOLVKLQJ�DQG�GHSULYLQJ�
WKH� SXEOLF� RI� LQIRUPDWLRQ� LW� QHHGV��� ,Q� RWKHU� ZRUGV�� WKH� GHFLVLRQ� LV� QRW� D�
FRPSURPLVH�EHWZHHQ�WKH�WZR�H[WUHPHV��5DWKHU�LW�LV�EDVHG�RQ�WKH�NQRZOHGJH�DQG�
H[SHULHQFH�RI�WKH�HGLWRU��WKHLU�YLVLRQ�RI�WKH�SODFH�RI�MRXUQDOLVP�ZLWKLQ�VRFLHW\��
WKH�REOLJDWLRQV�LQKHUHQW�LQ�WKDW�FKDUJH��DQG�WKH�P\ULDG�RWKHU�IDFWRUV�WKDW�PDNH�
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XS�WKH�ZKROH�RI�WKH�LVVXH��7KH�GHFLVLRQ�LV��WKXV��D�FKRLFH�WR�GR�WKH�ULJKW�WKLQJ�
XQGHU�WKH�FLUFXPVWDQFHV��EXW�EDVHG�RQ�D�ZHOO�GHYHORSHG�FKDUDFWHU��KRQHG�LQ�WKH�
SUDFWLFH�RI�MRXUQDOLVP�DQG�WHPSHUHG�E\�ERWK�SHUVRQDO�DQG�VRFLHWDO�PRUDOLW\�
$OWKRXJK�FULWLFV�KDYH�FRPSODLQHG�WKDW�YLUWXH�HWKLFV�GRHVQ¶W�SURYLGH�D�PHWKRG�

IRU� PDNLQJ� PRUDO� GHFLVLRQV�� WKDW� LV� DQ� LQFRUUHFW� DVVHVVPHQW�� %DVHG� RQ� WKH�
OHYHO�RI�PRUDO�PDWXULW\��ERWK�OHDUQHG�DQG�SUDFWLFDO���D�PRUDO�DJHQW�FDQ�WHVW�WKH�
DSSOLFDWLRQ�RI�YDULRXV�YLUWXHV�LQ�VHYHUDO�ZD\V�

� ���(VWLPDWLRQ�RI�WKH�VLWXDWLRQ�DQG�WKH�SRWHQWLDO�REVWDFOHV�RU�GDQJHUV�LQYROYHG�
 • 'H¿QH�WKH�VLWXDWLRQ��REVWDFOHV�RU�GDQJHUV��DQG�WR�ZKRP�WKH\�DSSO\�
 • $UH�WKH\�VHULRXV"�+RZ�VHULRXV"
 • :LOO�DQ\RQH�EH�KDUPHG�LI�\RX�GRQ¶W�DFW"�,Q�ZKDW�ZD\"

� ���(VWLPDWLRQ�RI�\RXU�DELOLW\�WR�KDQGOH�WKH�VLWXDWLRQ�
 • $UH�\RX�WKH�ULJKW�SHUVRQ�IRU�WKH�MRE"
 • &DQ�RU�VKRXOG�VRPHRQH�HOVH�KDQGOH�WKH�VLWXDWLRQ�RU�KHOS�\RX�KDQGOH�LW"

� ���(YDOXDWLRQ�RI�ZKDW�LV�DW�ULVN�
 • :KDW�LV�WKH�ZRUVW�FDVH�VFHQDULR�LI�\RX�GRQ¶W�GR�VRPHWKLQJ"
 • ,V�GRLQJ�VRPHWKLQJ�ZRUWK�WKH�ULVN"�:K\�RU�ZK\�QRW"�

� ���(YDOXDWLRQ�RI�WKH�ZRUWK�RI�WKH�JRDO�
 • :KDW�LV�WKH�JRDO�\RX�ZLVK�WR�DFKLHYH�E\�\RXU�DFWLRQV"�,V�LW�ZRUWK�LW"�7R�

\RX"�7R�RWKHUV�LQYROYHG"
 • ,I�\RX�DWWDLQ�WKLV�JRDO��ZKDW�ZLOO�EH�WKH�EHQH¿W�WR�\RXU�FKDUDFWHU"�<RXU�

SUDFWLFH"�<RXU�FRPPXQLW\"

)RU�H[DPSOH��RYHUHVWLPDWLQJ�WKH�GDQJHU�RU�RYHU�HYDOXDWLQJ�WKH�ULVN�LQYROYHG�LQ�D�
VLWXDWLRQ�FRXOG�OHDG�WR�LQDFWLRQ�ZKHQ�DFWLRQ�LV�UHTXLUHG��/LNHZLVH��XQGHUHVWLPDW�
LQJ�\RXU�DELOLW\�WR�KDQGOH�WKH�VLWXDWLRQ�FRXOG�DOVR�OHDG�WR�LQDFWLRQ��2Q�WKH�RWKHU�
KDQG��XQGHUHVWLPDWLQJ� WKH�GDQJHU�FRXOG� OHDG� WR�XQQHFHVVDU\�KDUP� WR�\RXUVHOI�
RU�RWKHUV��)LQDOO\��RYHUYDOXLQJ�WKH�JRDO�\RX�ZLVK�WR�DFKLHYH�PD\�SURYH�WR�EH�D�
ZDVWH�RI�\RXU�H൵RUW��DQG�\RXU�YLUWXHV��2I�FRXUVH��QRW�UHFRJQL]LQJ�WKDW�WKH�JRDO�LV�
ZRUWK\�RU�EHOLHYLQJ�WKDW�WKH�ULVN�LVQ¶W�ZRUWK�WKH�H൵RUW�PD\�OHDG�\RX�WR�LQDFWLRQ��
WR�HYHU\RQH¶V�ORVV��
$OWKRXJK� VRPH� KDYH� QRWHG� WKDW� WKLV� DSSURDFK��

E\� LWV�YHU\�QDWXUH��PXVW�FRQVLGHU�HYHU\�VLWXDWLRQ�DV�
XQLTXH��LW�GRHVQ¶W�PDNH�WKH�SURFHVV�DUELWUDU\��,W¶V�VWLOO�
DERXW�FKDUDFWHU��$�PRUDOO\�PDWXUH�FKDUDFWHU�ZLOO�GHDO�
ZLWK�HYHU\�GHFLVLRQ�EDVHG�RQ�WKHLU�HVWLPDWLRQ�RI�WKH�
VLWXDWLRQ��%XW��WKH\�ZLOO�act�EDVHG�RQ�WKHLU�FKDUDFWHU��
6R��D�FRXUDJHRXV�SHUVRQ�ZLOO�QHYHU�EH�D�FRZDUG��\HW�
ZLOO�DOZD\V�EH�MXGLFLRXV�DERXW�WKHLU�DFWLRQV�
)RU�YLUWXH�HWKLFV��QR�VLQJOH�VWUHQJWK�RI�FKDUDFWHU�ZLOO�QRUPDOO\�VX൶FH��7KH�

YLUWXHV�ZRUN�WRJHWKHU�DQG�VXSSRUW�RQH�DQRWKHU��7DNLQJ�FRXUDJH�DJDLQ��ZLWKRXW�
JRRG� MXGJPHQW� LW� LV� EOLQG� ±� ULVNLQJ�ZLWKRXW� NQRZLQJ�ZKDW� LV�ZRUWK� WKH� ULVN��

A morally mature  
character will deal with 
every decision based 
on their estimation of 
the situation. But they 
will act based on their 
character.
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&RXUDJH�ZLWKRXW�SHUVHYHUDQFH�LV�VKRUW�OLYHG��$QG��ZLWKRXW�D�FOHDU�VHQVH�RI�\RXU�
RZQ�DELOLWLHV�\RXU�DFWLRQV�PD\�SURYH�UHFNOHVV�DQG�IRROKDUG\�
%RWK�3ODWR�DQG�$ULVWRWOH�EHOLHYHG�WKDW�D�JRRG�FKDUDFWHU�ZRXOG�UHVXOW�LQ�JRRG�

DFWLRQV��DQG�YLUWXHV��LQ�WXUQ��ZHUH�FXOWLYDWHG�E\�WKH�SUDFWLFH�RI�JRRG�DFWLRQV�±�VR�
WKH�ORJLF�LV�VRPHZKDW�FLUFXODU��5HJDUGOHVV��WKH�PHVVDJH�LV�FOHDU��&KDUDFWHU�GLF�
WDWHV�ZKHWKHU�ZH�ZLOO�FRQGXFW�RXUVHOYHV�PRUDOO\�RU�LPPRUDOO\��$�SHUVRQ�SRVVHVV�
LQJ�WKH�YLUWXH�RI�KRQHVW\�LV�QRW�YHU\�OLNHO\�WR�OLH��VLQFH�WHOOLQJ�WKH�WUXWK�LV�KDELWXDO�
ZLWK�WKDW�SHUVRQ��$�YLUWXRXV�SHUVRQ�LV��WKHUHIRUH��D�SHUVRQ�RI�FRQWLQXLW\�±�D�SHU�
VRQ�IRU�ZKRP�PRUDO�DFWLRQ�LV�EDVHG�RQ�D�JRRG�FKDUDFWHU��QRW�RQ�FRQVHTXHQFHV�
RU�UXOHV��7KLV�VRUW�RI�SHUVRQ�ZLOO�EH�FRQVLVWHQW�LQ�WKHLU�MXGJPHQWV�EHFDXVH�WKHLU�
FKDUDFWHU�GLFWDWHV�LW��<RX¶OO�UHFDOO�WKDW�WKH�OHJDO�VFKRODU�6WHSKHQ�&DUWHU�FDOOHG�IRU�
PRUH�LQWHJULW\�LQ�PRUDO�GHFLVLRQ�PDNLQJ��DQG�ZDV�FLWHG�HDUOLHU�DV�DQ�H[DPSOH�RI�
.DQWLDQ�WKLQNLQJ��&DUWHU�FRXOG�DOVR�EH�VDLG�WR�EH�D�YLUWXH�HWKLFLVW�LQ�WKDW�KH�YLHZV�
LQWHJULW\�DV�DQ�HVVHQWLDO�DQG�GHVLUDEOH�FKDUDFWHU�WUDLW�±�D�YLUWXH�

When using virtue ethics, try the following exercise:

Ask yourself if your decision will harm your integrity in any way, making your 
character seem inconsistent or negative. Is this the type of character trait you 
would admire in others? Ultimately, will your action contribute to the well-
being of the community?

Virtue Ethics in Modern Practice

7KH�UHDO�YDOXH�RI�YLUWXH�HWKLFV�LV�WKDW�LW�SODFHV�WKH�RQXV�RI�ULJKW�DFWLRQ�GLUHFWO\�RQ�
WKH�SHUVRQ�PDNLQJ�WKH�GHFLVLRQ��$�SHUVRQ�RI�VWURQJ�FKDUDFWHU�GHYHORSHG�WKURXJK�
KDELWXDO�ULJKW�DFWLRQ�ZLOO�PDNH�WKH�ULJKW�GHFLVLRQV��PRVW�RI�WKH�WLPH��$�SHUVRQ�
RI�ZHDN�FKDUDFWHU�ZLOO�QRW��%XW�KRZ�GRHV�WKLV�ZRUN�RXW�IRU�WKRVH�LQ�WKH�PHGLD"�
)LUVW�� ZH�PXVW� DVN� RXUVHOYHV�ZKDW�ZH�ZRXOG� FRQVLGHU� YLUWXHV� LQ� WKH� YDULRXV�
PHGLD�SURIHVVLRQV��)RU�H[DPSOH��D�OLVW�RI�YLUWXHV�IRU�MRXUQDOLVWV�ZRXOG�SUREDEO\�
LQFOXGH�WUXWKIXOQHVV��WHQDFLRXVQHVV��IDLUQHVV��DQG�VHOI�UHOLDQFH��&HUWDLQO\��WKHUH�
DUH� RWKHUV�� EXW� \RX� JHW� WKH� LGHD�� )RU� SXEOLF� UHODWLRQV�� 7UXWKIXOQHVV�� OR\DOW\��
WUXVWZRUWKLQHVV�� KRQHVW\�� GLOLJHQFH�� DQG� GLVFUHWLRQ�� +RZ� DERXW� DGYHUWLVLQJ"�
&HUWDLQO\�DGYHUWLVHUV�ZRXOG�FLWH�WUXWKIXOQHVV�LQ�FRPPRQ�ZLWK�WKH�RWKHU�PHGLD�
SURIHVVLRQV��EXW�DOVR�OR\DOW\��GLOLJHQFH��KRQHVW\��DQG�WDFWIXOQHVV��<RX�PD\�KDYH�
QRWLFHG�WKDW�WKHVH�YLUWXHV�DOO�KDYH�RQH�WKLQJ�LQ�FRPPRQ�±�WKH\�FRQWULEXWH�WR�WKH�
H൵HFWLYHQHVV�RI�WKH�SUDFWLFH�IRU�ZKLFK�WKH\�DUH�FRQVLGHUHG�YLUWXHV�
&RQWHPSRUDU\�SKLORVRSKHU�$ODVGDLU�0DF,QW\UH�KDV�PDGH�D�OLIH¶V�ZRUN�RI�UHV�

XUUHFWLQJ�$ULVWRWHOLDQ�YLUWXH�HWKLFV�LQ�WKH�PRGHUQ�HUD��0DF,QW\UH�QRWHV�WKDW�DQ\�
DUHD�RI�KXPDQ�HQGHDYRU��VXFK�DV�SURIHVVLRQV��LQ�ZKLFK�VWDQGDUGV�RI�H[FHOOHQFH�
JXLGH�WKH�SURGXFWLRQ�RI�VRFLHWDO�JRRGV�LV�DQ�³DSSURSULDWH�ORFXV�IRU�WKH�H[HUFLVH�
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RI�WKH�YLUWXHV��DQG�WKH�YLUWXHV�DUH�WKRVH�TXDOLWLHV�WKDW�DOORZ�SUDFWLWLRQHUV�WR�H[FHO�
LQ�WKHLU�UROHV�´��+H�FDOOV�WKHVH�HQGHDYRUV�³SUDFWLFHV�´
$FFRUGLQJ�WR�0DF,QW\UH��D�practice�LV�D�XQLTXH�HQYLURQPHQW�LQ�ZKLFK�SHRSOH�

PD\�DSSO\�WKHLU�YLUWXHV�WR�WKHLU�ZRUN��DQG�E\�VR�GRLQJ��KHOS�HVWDEOLVK�DQG�IXUWKHU�
VWDQGDUGV�RI�H[FHOOHQFH�ZLWKLQ�WKDW�SUDFWLFH��$V�SDUW�RI�WKLV�SXUVXLW�RI�H[FHOOHQFH��
WKH�DFWLYLW\�PXVW�SURGXFH�ERWK�³LQWHUQDO�JRRGV´�DQG�³H[WHUQDO�JRRGV�´

Internal goods�DUH�WKRVH�SURGXFHG�WKURXJK�H[FHOOHQW�SHUIRUPDQFH�UHVXOWLQJ�LQ�
DQ�H[FHOOHQW�SURGXFW��)RU�H[DPSOH��WKH�SURGXFWLRQ�RI�
D�KHDUWZDUPLQJ� WHOHYLVLRQ�DG�IRU�D�QRQ�SUR¿W��7KH�
YLUWXH� DSSOLHG� LV� WKH� QDWXUDO� DQG� OHDUQHG� WDOHQW� RI�
WKH�DGYHUWLVLQJ�SHRSOH�ZKR�ZRUN�RQ�LW��7KH�LQWHUQDO�
JRRG�SURGXFHG�LV�WKH�UHVXOWLQJ�DG��ZKLFK�LV�H[FHOOHQW�
GXH�WR�WKH�H[FHOOHQFH�RI�WKH�DG�WHDP��,QWHUQDO�JRRGV�
DUH�W\SLFDOO\�DFKLHYHG�RQ�EHKDOI�RI�WKH�ZKROH�FRP�
PXQLW\�SDUWLFLSDWLQJ�LQ�WKH�SUDFWLFH��WKXV��WKH�DG�DJHQF\�LWVHOI�EHQH¿WV��([FHOOHQW�
DGYHUWLVLQJ�EHFRPHV�SDUW�RI�D�FRPPXQLW\�RI�H[FHOOHQFH��SURGXFHG�RQ�EHKDOI�RI�
WKH�ODUJHU�VRFLHW\�

External goods�DUH�WKRVH�VXFK�DV�PRQH\��SRZHU��
DQG�IDPH��WKH�DFTXLVLWLRQ�RI�ZKLFK�E\�DQ�LQGLYLGXDO�
RU�D�SUDFWLFH�LV�VHOI�VHUYLQJ��DQG�RIWHQ�UXQV�FRXQWHU�
RU� HYHQ� LQWHUIHUHV�ZLWK� WKH� SURGXFWLRQ� RI� LQWHUQDO�
JRRGV��7KXV��WKH�JRDO�LV�WR�SURGXFH�H[FHOOHQFH�DV�D�
EHQH¿W�WR�\RXU�FRPPXQLW\��QRW�MXVW�\RXUVHOI�
9DOXHV�WKDW�GULYH�H[FHOOHQFH�RIWHQ�SURFHHG�IURP�

YLUWXHV�RU�FKDUDFWHU��)RU�H[DPSOH��D�EHOLHI� LQ� WUXWK�
WHOOLQJ�GHULYHV�IURP�WKH�YLUWXH�RI�KRQHVW\��L�H���KDY�
LQJ�DQ�KRQHVW�FKDUDFWHU���7KH�HPSOR\PHQW�RI�YDOXHV�
VXFK�DV�WKHVH�ZLWKLQ�D�SUDFWLFH�UHVXOWV�LQ�H[FHOOHQFH�
RI�LQWHUQDO�JRRGV��,Q�WXUQ��0DF,QW\UH¶V�GH¿QLWLRQ�RI�D�YLUWXH�VWHPV�IURP�KLV�GH¿�
QLWLRQ�RI�D�SUDFWLFH��$�YLUWXH�LV�³DQ�DFTXLUHG�KXPDQ�TXDOLW\�WKH�SRVVHVVLRQ�DQG�
H[HUFLVH�RI�ZKLFK�WHQGV�WR�HQDEOH�XV�WR�DFKLHYH�WKRVH�JRRGV�ZKLFK�DUH�LQWHUQDO�WR�
SUDFWLFHV�DQG�WKH�ODFN�RI�ZKLFK�H൵HFWLYHO\�SUHYHQWV�XV�IURP�DFKLHYLQJ�DQ\�VXFK�
JRRGV�´��+H�LGHQWL¿HV�WKUHH�EDVLF�YLUWXHV�WKDW�DUH�FRPPRQ�WR�PRVW�HQGHDYRUV�

 • Justice��ZKLFK�GHPDQGV�WKDW�ZH�UHFRJQL]H�WKH�VNLOOV��NQRZOHGJH��DQG�H[SHU�
WLVH�RI�RWKHU�SUDFWLWLRQHUV��DQG�WKDW�ZH�OHDUQ�IURP�WKRVH�ZKR�NQRZ�PRUH�DQG�
KDYH�JUHDWHU�H[SHULHQFH�WKDQ�ZH�GR�

 • Courage�� ZKLFK� UHTXLUHV� WKDW� ZH� WDNH� VHOI�HQGDQJHULQJ� ULVNV�� SXVK� RXU�
VHOYHV�WR�WKH�OLPLWV�RI�RXU�FDSDFLWLHV��DQG�EH�SUHSDUHG�WR�FKDOOHQJH�H[LVWLQJ�
SUDFWLFH�LQ�WKH�LQWHUHVW�RI�H[WHQGLQJ�WKH�SUDFWLFH��GHVSLWH�LQVWLWXWLRQDO�SUHV�
VXUHV�DJDLQVW�VXFK�FULWLTXH�

 • Honesty��ZKLFK�DVNV�XV�WR�EH�DEOH�WR�DFFHSW�FULWLFLVP�DQG�WR�OHDUQ�IURP�RXU�
HUURUV�DQG�PLVWDNHV��

Internal goods are those 
produced through  
excellent performance  
resulting in an excellent 
product.

External goods are those 
such as money, power,  
and fame, the acquisition 
of which by an individual 
or a practice is  
self-serving, and often 
runs counter or even 
interferes with the  
production of internal 
goods.
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-XVWLFH��HVSHFLDOO\��SRLQWV�RXW�WKH�$ULVWRWHOLDQ�IRFXV�RQ�OHDUQLQJ�IURP�WKRVH�ZKR�
KDYH�FRPH�EHIRUH�XV�RQ�WKH�MRXUQH\�WRZDUG�H[FHOOHQFH��7KHVH�YLUWXHV�DQG�UHVXOW�
LQJ� VWDQGDUGV�RI�H[FHOOHQFH�DUH� WKXV�SDVVHG�RQ� IURP�JHQHUDWLRQ� WR�JHQHUDWLRQ�
YLD�WKH�ODQJXDJH�RI�KLVWRULFDO�QDUUDWLYH��%HFDXVH�WKHVH�YLUWXHV�DUH�QRW�VSHFL¿F�WR�
DQ\�RQH�SUDFWLFH��WKH\�PD\�EH�UHDGLO\�DGDSWHG�WR�DQ\�RI�WKH�PHGLD�SURIHVVLRQV�LQ�
RUGHU�WR�SURYLGH�IRU�H[FHOOHQFH�LQ�ZKDWHYHU�ZH�GR�

When using MacIntyre’s virtue ethics approach, try the following 
exercise: 

Ask yourself if your decision furthers the excellence of your profession and 
contributes to the overall good of the society in which your practice plays a 
part.

Weaknesses in Virtue Ethics

$UH�WKHUH�ZHDNQHVVHV�LQ�YLUWXH�HWKLFV"�2I�FRXUVH��)LUVW�RI�DOO��VLQFH�WKH�HPSKDVLV�
LV�RQ�FKDUDFWHU�DQG�QRW�RQ�DFWLRQ��WKHUH�LV�QR�HDV\�ZD\�WR�GHWHUPLQH�D�ULJKW�DFWLRQ�
IURP�D�ZURQJ�RQH��9LUWXH�HWKLFLVWV�VLPSO\�LQVLVW� WKDW�D�YLUWXRXV�FKDUDFWHU�ZLOO�
UHVXOW�LQ�YLUWXRXV�DFWLRQV��$OVR��WKHUH�LV�QR�ZD\�WR�UHVROYH�FRQÀLFWV�RI�YLUWXHV��
)RU�H[DPSOH��VKRXOG�KRQHVW\�VXSHUVHGH�NLQGQHVV��VKRXOG�,�RU�VKRXOG�,�QRW�WHOO�
P\�URRPPDWH�WKDW�WKHLU�QHZO\�G\HG�JUHHQ�KDLU�LV�QDXVHDWLQJ�"
1RQHWKHOHVV��ZH�FDQQRW�LJQRUH�WKH�LGHD�EHKLQG�YLUWXH�HWKLFV�LI�ZH�DUH�WR�PDNH�

JRRG�GHFLVLRQV��:H�PXVW�FRQVLGHU�WKH�FKDUDFWHU�RI�WKRVH�ZLWK�ZKRP�ZH�PXVW�
GHDO�DV�ZHOO�DV�RXU�RZQ�FKDUDFWHU�HYHU\�WLPH�ZH�PDNH�D�PRUDO�GHFLVLRQ��6RPH�
VD\�WKDW�LQFRQVLVWHQF\�LV�WKH�KREJREOLQ�RI�PRUDO�GHFLVLRQ�PDNLQJ��+DYLQJ�D�YLU�
WXRXV�FKDUDFWHU�KHOSV�H[RUFLVH�WKDW�SDUWLFXODU�VSLULW�
:H�ZLOO�ORRN�DW�DQ�HYHQ�PRUH�FXUUHQW�DSSOLFDWLRQ�RI�YLUWXH�HWKLFV�LQ�&KDSWHU���

ZKHQ�ZH�YLVLW�WKH�ZRUOG�FUHDWHG�E\�YLUWXDO�WHFKQRORJ\�

The Ethic of Care

:H�KDYH�VHHQ�WKDW�UHVSHFW�IRU�RWKHU�SHRSOH�LV�DW�WKH�KHDUW�RI�D�QXPEHU�RI�SKLORVR�
SKLHV�±�PRVW�QRWDEO\��,PPDQXHO�.DQW¶V��,Q�WKLV�VHQVH��respect�UHIHUV�WR�D�IHHOLQJ�
RI�GHIHUHQFH�WRZDUG�VRPHRQH�DQG�D�ZLOOLQJQHVV�WR�VKRZ�FRQVLGHUDWLRQ�RU�DSSUH�
FLDWLRQ�WR�WKHP��5HVSHFW�LWVHOI�LV�UHODWHG�WR�D�QXPEHU�RI�RWKHU�FRQFHSWV�LQFOXGLQJ�
V\PSDWK\��WKH�DELOLW\�WR�HPSDWKL]H�ZLWK�RWKHUV��FRPSDVVLRQ��DQG�FDULQJ�IRU�RWK�
HUV��7KHVH�ZRUGV�DUH�DOO�FORVHO\�UHODWHG�DQG�RIWHQ�LQWHUFKDQJHDEOH��Sympathy��IRU�
H[DPSOH��UHIHUV�WR�WKH�DFW�RU�SRZHU�RI�VKDULQJ�WKH�IHHOLQJV�RI�DQRWKHU�ZKHUHDV�
empathy�PHDQV�WR�LGHQWLI\�ZLWK�DQG�XQGHUVWDQG�DQRWKHU¶V�VLWXDWLRQ��IHHOLQJV��DQG�
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PRWLYHV��&RPSDVVLRQ�DQG�FDULQJ�DUH�OLNHZLVH�FORVHO\�UHODWHG��Compassion�UHIHUV�
WR�D�GHHS�DZDUHQHVV�RI�WKH�VX൵HULQJ�RI�DQRWKHU�FRXSOHG�ZLWK�WKH�ZLVK�WR�UHOLHYH�
LW��Caring�PHDQV�WR�IHHO�DQG�H[KLELW�FRQFHUQ�IRU�RWKHUV��DQG�FDQ�LQFOXGH�HPSDWK\��
1R�RQH�ZRXOG�GLVDJUHH�WKDW�WKHVH�DUH�PDMRU�GHWHUPLQDQWV�RI�PRUDO�DFWLRQ��KRZ�
HYHU��WR�ZKDW�GHJUHH�WKH\�FDQ�RU�VKRXOG�EH�LQFRUSRUDWHG�LQWR�D�V\VWHP�RI�PHGLD�
HWKLFV�LV�GHEDWDEOH�
:H�DOVR�KDYH�VHHQ�WKDW�SURIHVVLRQDO�REOLJDWLRQV�WR�WUXWK�WHOOLQJ��GLVVHPLQDWLRQ�

RI�LPSRUWDQW�LQIRUPDWLRQ�WR�WKH�SXEOLF��OR\DOW\�WR�OHJLWLPDWH�FOLHQW�LQWHUHVWV��DQG�
RWKHU�VXFK�GXWLHV�PD\�SRWHQWLDOO\�FODVK�ZLWK�SHUVRQDO�FRQYLFWLRQV�RI�FRPSDVVLRQ�
DQG�FDUH� IRU�RWKHUV��$QG��ZH�KDYH�FRQVLGHUHG�ZKHWKHU�SHUVRQDO�HWKLFV�FDQ�RU�
VKRXOG�RYHUULGH�SURIHVVLRQDO�HWKLFV�LQ�FLUFXPVWDQFHV�LQ�ZKLFK�WKH�UROH�RI�SURIHV�
VLRQDO�LV�RSHUDWLRQDO��7R�VRPH�H[WHQW��WKHVH�FRQVLGHUDWLRQV�DQG�DVVXPSWLRQV�DUH�
EDVHG�RQ�WKH�GHJUHH�RI�LPSRUWDQFH�DWWDFKHG�WR�FHUWDLQ�SURIHVVLRQDO�XQGHUWDNLQJV��
:H�DVVXPH�WKDW�VRPH�KDUP�LV�D�QHFHVVDU\�E\�SURGXFW�RI�PDQ\�PHGLD�DFWLYLWLHV��
DQG�WKDW�RXU�SULPDU\�UHVSRQVLELOLW\�LV�WR�GR�RXU�MREV�ZKLOH�PLWLJDWLQJ�DV�PXFK�
KDUP�DV�ZH�FDQ��+RZHYHU�� LV� LW� SRVVLEOH�� RU� HYHQ�FRQFHLYDEOH�� WKDW�ZH�FRXOG�
FDUU\�RXW�RXU�IXQFWLRQV�DV�PHGLD�SUDFWLWLRQHUV�ZKLOH�ZRUNLQJ�XQGHU�D�PRGHO�LQ�
ZKLFK�WKH�GHIDXOW�ZRXOG�EH�³QR�KDUP�WR�DQ\RQH´"
,Q�KHU�IRXQGDWLRQDO�ZRUN��,Q�D�'LৼHUHQW�9RLFH��GHYHORSPHQWDO�SV\FKRORJLVW�

&DURO�*LOOLJDQ�SURSRVHV�ZKDW�VKH�FDOOV�DQ�³HWKLF�RI�FDUH�´�$FFRUGLQJ�WR�*LOOLJDQ��
PRVW�RI�RXU�PRUDO�FRQFHSWV�KDYH�GHYHORSHG�IURP�D�SDUWLFXODUO\�PDOH�SHUVSHF�
WLYH��7KH�PDMRU� DSSURDFK� WR�PRUDO� SKLORVRSK\� RYHU� WKH� SDVW� VHYHUDO� KXQGUHG�
\HDUV�KDV�EHHQ�ZKDW�PLJKW�EH�FDOOHG�DQ�³HWKLF�RI�MXVWLFH�´�ZKLFK�LV�GHHSO\�URRWHG�
LQ�D�GHVLUH�IRU�LQGLYLGXDO�DXWRQRP\�DQG�LQGHSHQGHQFH��7KH�IRFXV�RI�WKLV�³HWKLF´�
LV�WKH�EDODQFLQJ�RI�FRPSHWLQJ�LQWHUHVWV�DPRQJ�LQGLYLGXDOV��,W�LV�HDV\�WR�VHH�WKLV�
PRGHO�DW�ZRUN�LQ�WKH�SKLORVRSKLHV�RI�+REEHV��/RFNH��.DQW��DQG�VFRUHV�RI�RWKHU�
(QOLJKWHQPHQW�WKLQNHUV��,Q�IDFW��LQGLYLGXDOLVP�DQG�VDQFWLRQHG�FRPSHWLWLRQ�DUH�DW�
WKH�KHDUW�RI�WKH�$PHULFDQ�V\VWHP�RI�JRYHUQPHQW�DQG�HFRQRPLFV��$QG��DOWKRXJK�
*LOOLJDQ�GRHVQ¶W�QHFHVVDULO\�WDNH�XPEUDJH�ZLWK�WKLV�UHVXOW��VKH�GRHV�SRLQW�RXW�WKH�
WURXEOLQJ�FRQVHTXHQFHV�RI�DQ�HWKLF�RI�MXVWLFH�QRW�WHPSHUHG�E\�DQ�³HWKLF�RI�FDUH�´�
7KH�IRUPDOLW\�RI�VXFK�FRQFHSWV�DV�GXW\�DQG�MXVWLFH�RIWHQ�UHVXOWV�LQ�REMHFWL¿�

FDWLRQ�RI�KXPDQ�EHLQJV��RU��DW�OHDVW��D�GLVWDQFLQJ�RI�WKH�SDUWLHV�LQYROYHG�LQ�DQG�
D൵HFWHG�E\�PRUDO�GHFLVLRQ�PDNLQJ��&DULQJ��RQ�WKH�RWKHU�KDQG��UHTXLUHV�D�FORVHU�
UHODWLRQVKLS�EHWZHHQ�SDUWLHV�DQG�UHFRJQLWLRQ�RI�WKH�RWKHU�DV�D�VXEMHFWLYH�EHLQJ�
*LOOLJDQ�SURSRVHV�WKDW�WKH�IHPDOH�PRUDO�YRLFH�LV�FKDUDFWHUL]HG�E\�FDULQJ��,W�FRQ�

VLGHUV�WKH�QHHGV�RI�ERWK�WKH�VHOI�DQG�RI�RWKHUV��DQG�LV�QRW�MXVW�LQWHUHVWHG�LQ�WKH�VXU�
YLYDO�RI�WKH�VHOI��7KHUH�LV�DOVR�PRUH�WR�WKLV�DSSURDFK�WKDQ�VLPSO\�WKH�DYRLGDQFH�RI�

KDUP��,GHDOO\��QR�RQH�VKRXOG�EH�KXUW�LQ�LQWHUFKDQJHV�
DPRQJ�KXPDQ�EHLQJV��$OWKRXJK�QRW�GLVPLVVLQJ�WKH�
LPSRUWDQFH�RI�MXVWLFH�DQG�IDLUQHVV��*LOOLJDQ�SRLQWV�
RXW� WKDW�PRUDO� GHFLVLRQV� VKRXOG� DOVR�PDNH� DOORZ�
DQFHV�IRU�GL൵HUHQFHV�LQ�QHHGV��,Q�RWKHU�ZRUGV��need 
may dictate an obligation to care�� +RZHYHU�� WKH�
IHPLQLVW�DXWKRU�-RDQ�7URQWR�SRLQWV�RXW�WKDW�D�PRUH�

Moral decisions should 
make allowances for  
differences in needs. In 
other words, need may 
dictate an obligation to 
care.
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DSSURSULDWH�WHUP�IRU�REOLJDWLRQ�ZRXOG�EH�UHVSRQVLELOLW\��6KH�KROGV�WKDW�REOLJD�
WLRQ�LPSOLHV�IRUPDO�UHODWLRQVKLSV�DQG�DJUHHPHQWV��DQG�UHIHUV�WR�H[SOLFLW�SURPLVHV�
DQG�GXWLHV��5HVSRQVLELOLW\�DOORZV� WKDW�ZH�PD\�KDYH�SOD\HG�D�SDUW� LQ�EULQJLQJ�
DERXW�WKH�FLUFXPVWDQFHV�WKDW�JLYH�ULVH�WR�WKH�QHHG�EHLQJ�H[SUHVVHG��,Q�DGGLWLRQ��
UHVSRQVLELOLW\�UHTXLUHV�WKDW�ZH�DVN�RXUVHOYHV�LI�ZH�DUH�WKH�EHVW�VXLWHG�WR�JLYH�WKH�
FDUH�UHTXHVWHG��RQH�RI�WKH�GHFLVLRQ�SRLQWV�RI�YLUWXH�HWKLFV����
8QOLNH�.DQW¶V�LPSHUIHFW�GXWLHV��ZKLFK�ZHUH�WR�EH�IROORZHG�RQO\�LI�QRWKLQJ�HOVH�

SURKLELWHG�WKH�DFWLRQ��WKH�HWKLF�RI�FDUH�UHTXLUHV��DW�PLQLPXP��WKDW�QHHG�EH�UHFRJ�
QL]HG�DV�DQ�LPSRUWDQW�FRPSRQHQW�RI�KXPDQ�LQWHUDFWLRQ��*LOOLJDQ��DQG�RWKHUV�XVLQJ�
KHU�DSSURDFK�DV�D�EDVLV�IRU�WKHLU�RZQ�V\VWHPV�RI�FDUH��SRLQW�RXW�WKDW�DOWKRXJK�DQ�
HWKLF�RI�FDUH�PD\�EH�D�SUHGRPLQDQWO\�IHPDOH�FRQVWUXFWLRQ��LW�LV�QRW�OLPLWHG�WR�WKH�
IHPDOH�SHUVSHFWLYH�DQG�FDQ��DQG�VKRXOG��EH�XVHG�E\�PDOH�DQG�IHPDOH�DOLNH�
%DVHG�RQ�DQ�³REOLJDWLRQ�WR�FDUH�´�WKLV�DSSURDFK�ZRXOG�KDYH�XV�YLHZ�RXUVHOYHV�

DV�SDUW�RI�D�QHWZRUN�RI�LQGLYLGXDOV�ZKRVH�QHHGV��ZKHQ�WKH\�EHFRPH�FOHDU��FUH�
DWH�D�GXW\�LQ�XV�WR�UHVSRQG��,Q�UHVSRQGLQJ��ZH�PXVW�SD\�DWWHQWLRQ�WR�WKH�GHWDLOV�
RI�WKH�QHHG�DQG�WR�WKH�RXWFRPH�RI�RXU�UHVSRQVH�RQ�RWKHUV�SRWHQWLDOO\�D൵HFWHG�E\�
RXU�DFWLRQV�11�7KLV�GRHV�QRW�PHDQ�WKDW�HYHU\�QHHG�UHTXLUHV�D�UHVSRQVH��7KH�VHUL�
RXVQHVV�RI�WKH�QHHG��WKH�OLNHO\�EHQH¿W�GHULYHG�IURP�RXU�UHVSRQVH��RXU�DELOLW\�WR�
UHVSRQG�WR�WKLV�SDUWLFXODU�QHHG��DQG�WKH�FRPSHWLQJ�QHHGV�RI�RWKHUV�LQ�RXU�QHWZRUN�
PXVW�DOVR�EH�ZHLJKHG��/LNH�PRVW�HWKLFDO�GHFLVLRQV��UHVSRQGLQJ�WR�QHHG�UHTXLUHV�
D�ZHLJKLQJ�RI�LQWHUHVWV��KRZHYHU��UHODWLQJ�WR�WKH�QHHG�RQ�DQ�HPRWLRQDO�OHYHO�LV�D�
YLWDO�FRQVLGHUDWLRQ�DEVHQW�IURP�PDQ\�RWKHU�VXFK�IRUPXODV�
,QGLYLGXDO� DXWRQRP\�� D� PDLQVWD\� RI� PRVW� (QOLJKWHQPHQW� SKLORVRSK\�� LV� QRW�

HQWLUHO\� DEVHQW� IURP� WKH� FRQFHSW� RI� FDUH�� -XOLD�:RRG�� LQ�Who Cares? Women, 
Care, and Culture��VXJJHVWV�WKDW�D�ÀH[LEOH�VHQVH�RI�DXWRQRP\�ZRXOG�DOORZ�XV�WR�
YDOXH�ERWK�WKH�QHHGV�DQG�LQWHUHVWV�RI�RWKHUV�ZKLOH�QRW�QHJOHFWLQJ�RXU�RZQ�QHHGV��
7KLV�ÀH[LELOLW\�ZRXOG�UHFRJQL]H�WKH�SULPDU\�TXDOLWLHV�RXU�FXOWXUH�VHHPV�WR�YDOXH�
LQ� FDUHJLYHUV��partiality� �WKH� DELOLW\� WR� IRFXV�ZLWK� IHHOLQJ� RQ� WKH� QHHGV� RI� RWK�
HUV���empathy��KDYLQJ�LQVLJKW�LQWR�RWKHUV¶�QHHGV���DQG�willingness to serve others��
:RRGV�SURSRVHV�D�FRQFHSW�RI�dynamic autonomy�WKDW�LQYROYHV�DQ�DZDUHQHVV�RI�RXU�
LQGLYLGXDOLW\�FRXSOHG�ZLWK�DQ�DELOLW\�WR�FKRRVH�ZKHQ�WR�DFFHQWXDWH�RXU�RZQ�GHVLUHV�
DQG�SRLQWV�RI�YLHZ�DQG�ZKHQ�WR�HPSKDVL]H�DQG�FRRSHUDWH�ZLWK�WKRVH�RI�RWKHUV���
&RQIXFLDQ�SKLORVRSK\�DJUHHV�ZLWK�PXFK�RI� WKH�HWKLF�RI�FDUH��DQG�GLVDJUHHV�

ZLWK�:HVWHUQ� OLEHUDO� WKRXJKW� WKDW� LQGLYLGXDO� DXWRQRP\� LV� WKH�PRVW� LPSRUWDQW�
FRQVLGHUDWLRQ�RI�KXPDQ�LQWHUDFWLRQ��)RU�D�&RQIXFLDQ��KXPDQ�LQWHUDFWLRQ� LV�DQ�
LQGLVSHQVDEOH�SDUW�RI�OLIH�±�DQ�HVVHQWLDO�FRPSRQHQW�QHFHVVDU\�WR�DFKLHYLQJ�VHOI�
UHDOL]DWLRQ��$V� WKH�&RQIXFLDQ� SKLORVRSKHU�+HQU\�5RVHPRQW�� -U��� VWDWHV�� ³,W� LV�
QRW�PHUHO\� WKDW�ZH�DUH�REOLJHG��RI�QHFHVVLW\�� WR� LQWHUDFW�ZLWK�RWKHUV��ZH�PXVW�
FDUH� DERXW� WKHP�DV�ZHOO�´�&RQIXFLDQV� DUH� GH¿QHG�
E\� WKHLU� LQWHUDFWLRQV� ZLWK� RWKHUV�� 7KH\� DUH� QRW�
DXWRQRPRXV�� UDWKHU�� WKH\� DUH� ³UHODWLRQDO�´� OHDGLQJ�
PRUDOO\�LQWHJUDWHG�OLYHV�LQ�D�KXPDQ�FRPPXQLW\��$V�
&RQIXFLXV�SRLQWV�RXW��³>,@I�,�DP�QRW�WR�EH�D�SHUVRQ�
LQ�WKH�PLGVW�RI�RWKHUV��ZKDW�DP�,�WR�EH"´��

“It is not merely that we 
are obliged, of necessity, 
to interact with others, 
we must care about 
them as well.”
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Can the Media Care?

7KH�TXHVWLRQ�UHPDLQV�ZKHWKHU�WKH�PHGLD�FDQ�FRQVLGHU�DQ�HWKLF�RI�FDUH�DV�D�UHDO�
LVWLF�FRPSRQHQW�RI�WKHLU�PRUDO�FXUULFXOXP��$V�ZH¶YH�VHHQ��WKH�PHGLD��HVSHFLDOO\�
MRXUQDOLVWV��YDOXH�DXWRQRP\�DERYH�DOPRVW�DOO�HOVH��&DULQJ�DQG�FDUHJLYLQJ�LPSO\�
D�VXEMHFWLYH�YLHZSRLQW��:H�KDYH�DOVR�VHHQ�WKDW�WKH�QRWLRQ�RI�REMHFWLYLW\�LWVHOI�FDQ�
EH�YLHZHG�DV�D�ÀDZHG�FRQFHSW��)RU�H[DPSOH��WKH�IHPLQLVW�WKHRULVW�/LQGD�6WHLQHU�
KROGV�WKDW�D�IHPLQLVW�HWKLFV

FKDOOHQJHV�WKH�WUHDWPHQW�RI�PDVV�PHGLD�VXEMHFWV�DV�REMHFWV²FKDOOHQJHV�WKH�
REMHFWL¿FDWLRQ�RI�ERWK�PDVV�PHGLD�VRXUFHV�DV�ZHOO�DV�WKHLU�DXGLHQFHV��7KH�
JRDO�ZRXOG�EH�WR�UHVSHFW�RWKHUV¶�GLJQLW\�DQG�LQWHJULW\��WR�PDNH�WKH�SURFHVV�
PRUH�FROODERUDWLYH�DQG�HJDOLWDULDQ��OHVV�DXWKRULWDULDQ�DQG�FRHUFLYH���

1RW�RQO\�IHPLQLVW�DXWKRUV�EXW�DOVR�PDQ\�RWKHUV�SRLQW�RXW�WKDW�KRQRULQJ�WKH�LGHDO�
RI�REMHFWLYLW\�HVWDEOLVKHV�DQ�XV±WKHP�UHODWLRQVKLS�EHWZHHQ�WKH�PHGLD�DQG�YLUWX�
DOO\�HYHU\RQH�HOVH��:KHUHDV�MRXUQDOLVP�VHHPV�WR�EH�WKH�IRFXV�RI�PXFK�RI�WKH�
SXEOLF¶V�FRQFHUQ�RYHU�WKH�FDULQJ�YHUVXV�KDUP�GHEDWH��DGYHUWLVLQJ�DQG�SXEOLF�UHOD�
WLRQV�DUH�PHUHO\�DVVXPHG�WR�EH�ORJLFDOO\�ZLWKRXW�FDUH�IRU�DQ\RQH�H[FHSW�WKH�FOL�
HQW��7KLV�GL൵HUHQFH�LQ�SXEOLF�DWWLWXGH�VWHPV�DV�PXFK�IURP�D�PLVXQGHUVWDQGLQJ�RI�
WKH�QDWXUH�RI�WKH�LQIRUPDWLRQ�PHGLD�YHUVXV�WKH�SHUVXDVLYH�PHGLD�DV�LW�GRHV�IURP�
DQ\�ODFN�RI�H[SHFWDWLRQ�WKDW�WKH�ODWWHU�ZLOO�HYHU�FKDQJH��$V�ZH�VKDOO�VHH��DOO�RI�
WKH�PHGLD�FXUUHQWO\�KDYH�LQ�SODFH�HWKLFDO�PRGHOV�WKDW�UHÀHFW��WR�VRPH�GHJUHH��D�
FRQVLGHUDWLRQ�RI�FDUH�

Public Journalism Again

3DUW�RI� WKH�UHVSRQVH�WR�D�GLVWDQFLQJ�RI� WKH�PHGLD�IURP�ERWK�WKHLU�VRXUFHV�DQG�
WKHLU�SXEOLFV�KDV�EHHQ�SXEOLF�MRXUQDOLVP��DQ�DSSURDFK�WKDW�FRQVLGHUV�WKH�QHZV�
PHGLD�DV�ERWK�UHVSRQVLEOH�DQG�UHVSRQVLYH�WR�WKH�FRPPXQLW\��$V�ZH�GLVFXVVHG�
LQ�&KDSWHU����D�QHZV�RXWOHW�SUDFWLFLQJ�SXEOLF�MRXUQDOLVP�ZRXOG�EH�FRPPXQLW\�
RULHQWHG� E\� GHVLJQ�� ,Q� IDFW��ZH� DUH� VHHLQJ�PRUH� RI� WKLV� UHÀHFWHG� ERWK� LQ� WKH�
W\SH�RI�FRYHUDJH�DQG�LQ�WKH�DPELDQFH�RI�ORFDO�WHOHYLVLRQ�QHZV��$OWKRXJK�PDQ\�
EHPRDQ� WKH� VPLOLQJ� IDFHV� DQG�KDSS\� WDON� RI�PXFK�RI� WKLV� W\SH� RI� EURDGFDVW�
LQJ��WKH�DSSURDFK�LV�GHFLGHGO\�FRPPXQLW\�FHQWHUHG��(YHQ�ORFDO�QHZVSDSHUV�DUH�
H[SHULPHQWLQJ� ZLWK� FRPPXQLW\�RULHQWHG� DSSURDFKHV�� VXFK� DV� WKH� FUHDWLRQ� RI�
YRWHU�IRUXPV�GXULQJ�HOHFWLRQV�DQG�ZHE�VLWHV� WKDW� LQYLWH�UHDGHU� LQYROYHPHQW� LQ�
GHFLGLQJ�WKH�FRQWHQW�RI�QHZV�
:KHUHDV�VRPH�ZRUU\�WKDW�DQ\�SXEOLF�LQYROYHPHQW�LQ�GHFLGLQJ�ZKDW�LV�³QHZV´�

LV�GDQJHURXV��RWKHUV�SRLQW�RXW�WKDW�WKH�HFRQRPLF�QHFHVVLW\�RI�SURYLGLQJ�FRQVXP�
HUV�ZLWK�ZKDW�WKH\�ZDQW�DV�PXFK�DV�ZLWK�ZKDW�WKH\�QHHG�LV�DOUHDG\�D�PRYH�LQ�WKDW�
GLUHFWLRQ��$OWKRXJK�WKH�HFRQRPLF�QHFHVVLW\�RI�JLYLQJ�WKH�SXEOLF�ZKDW�WKH\�ZDQW�
PD\�EH�GULYLQJ�VRPH�PRYHPHQW�WRZDUG�D�PRUH�SDUWLFLSDWRU\�IRUP�RI�MRXUQDOLVP��
ZH�FDQQRW�SODFH�D�PRUDO�YDOXH�RQ�VXFK�PRWLYHV�VLQFH�WKH�LQWHQW��DV�.DQW�ZRXOG�
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VD\��LV�QRW�WR�GR�JRRG�EXW�WR�UHPDLQ�HFRQRPLFDOO\�YLDEOH��2Q�WKH�RWKHU�KDQG��WKH�
PRYH�WRZDUG�FLYLF�MRXUQDOLVP�LV��E\�DQG�ODUJH��DQ�DXWKHQWLF�DWWHPSW�WR�EULQJ�WKH�
QHZV�PHGLD�DQG�WKH�SXEOLF�FORVHU�WRJHWKHU�±�FOHDUO\�LQGLFDWLQJ�D�FKDQJH�LQ�WKH�
OHYHO�RI�FDUH�ZLWK�ZKLFK�WKH�PHGLD�PD\�EH�GHDOLQJ�ZLWK�WKHLU�FRQVWLWXHQWV�
)ROORZLQJ�RQ�WKH�KHHOV�RI�WKH�FLYLF�MRXUQDOLVP�PRYHPHQW�LQ�WKH�ODWH�����V��

6ROXWLRQV� -RXUQDOLVP� EHJDQ� WR�PDNH� LQURDGV� LQ� ERWK� QHZVURRPV� DQG� FROOHJH�
FODVVURRPV��7KLV� DSSURDFK� DOVR� LQYROYHV� WKH� FRPPXQLW\�� EXW� LV� SURPSWHG� E\�
MRXUQDOLVWV� WKHPVHOYHV��6ROXWLRQV� MRXUQDOLVP�LV�DQ�DSSURDFK�WR�QHZV�UHSRUWLQJ�
WKDW�IRFXVHV�RQ�WKH�UHVSRQVHV�WR�VRFLDO�LVVXHV�DV�ZHOO�DV�WKH�SUREOHPV�WKHPVHOYHV��
6ROXWLRQV�VWRULHV�VKDUH�VHYHUDO�NH\�FKDUDFWHULVWLFV�

 • 7KH\�LGHQWLI\�WKH�URRW�FDXVHV�RI�D�VRFLDO�SUREOHP�
 • 3URPLQHQWO\�KLJKOLJKW�D�UHVSRQVH��RU�UHVSRQVHV��WR�WKDW�SUREOHP�
 • 3UHVHQW�HYLGHQFH�RI�WKH�LPSDFW�RI�WKDW�UHVSRQVH��DQG�H[SODLQ�KRZ�DQG�ZK\�

WKH�UHVSRQVH�LV�ZRUNLQJ��RU�QRW�ZRUNLQJ�
 • :KHQ�SRVVLEOH��VROXWLRQV�VWRULHV�DOVR�SUHVHQW�DQ�LQVLJKW� WKDW�KHOSV�SHRSOH�

EHWWHU� XQGHUVWDQG� KRZ� FRPSOH[� V\VWHPV� ZRUN�� DQG� KRZ� WKH\� FDQ� EH�
LPSURYHG�

,W¶V�LPSRUWDQW�WR�QRWH�WKDW�QR�VROXWLRQV�DUH�VKRZQ�DV�SUHIHUUHG�E\�WKH�UHSRUWLQJ��
,QVWHDG��WKH\�DUH�H[SORUHG�IRU�WKHLU�H൶FDF\�DQG�XVHG�H[FOXVLYHO\�DV�H[DPSOHV��
7KH�JRDO�RI� WKLV� MRXUQDOLVWLF�DSSURDFK� LV� WR�SUHVHQW�SHRSOH�ZLWK�D� WUXHU��PRUH�
FRPSOHWH�YLHZ�RI�WKHVH�LVVXHV��KHOSLQJ�WR�GULYH�PRUH�H൵HFWLYH�FLWL]HQVKLS�DQG�
VWUHQJWKHQ�WKH�GHPRFUDWLF�SURFHVV�
-RXUQDOLVW�DQG�HGLWRU�RI�$PHULFDQ�1HZV�6HUYLFH��3HWHU�6FDUHV��VD\V�WKDW�

,I�� RXW� RI� DOO� WKLV�� WKHUH� LV� D� YDOXDEOH� QHZ�JHQUH� HPHUJLQJ�� LW� FRQVLVWV� RI�
WRXJK�PLQGHG�UHSRUWLQJ�RI�QHZV�WKDW�LV�ODUJHO\��EXW�QRW�DOWRJHWKHU��SRVLWLYH��
,W¶V�QRW�VRIW�QHZV�RU�SX൵�SLHFHV��DQG�LW¶V�QRW�FLYLF�MRXUQDOLVP��ZKLFK�XVXDOO\�
FDVWV�MRXUQDOLVWV�LQ�D�UROH�RI�JUHDWHU�LQYROYHPHQW�ZLWK�WKH�FRPPXQLW\���

Persuasive Models and Care

$OWKRXJK�MRXUQDOLVP�PD\�EH�UHOXFWDQW� WR� LQMHFW�DQ�HWKLF�RI�FDUH� LQWR� LWV�GLVFL�
SOLQH��SXEOLF�UHODWLRQV�KDV�D�ORQJ�KLVWRU\�RI�WU\LQJ�WR�VKRZ�WKDW�LW¶V�GRLQJ�MXVW�
WKDW��$QG��DOWKRXJK�PDQ\�ZRXOG�DUJXH�WKDW�SXEOLF�UHODWLRQV�LV�ELDVHG�E\�QDWXUH�
LQ�IDYRU�RI�WKH�FOLHQW��ZH�KDYH�VHHQ�WKDW�DQ�DGKHUHQFH�WR�SURIHVVLRQDO�VWDQGDUGV�
VKRXOG�GLVDOORZ�VXFK� WRWDO�REHLVDQFH� WR�DQ\�RQH�SDUW\�±�HVSHFLDOO\� WKH�FOLHQW��
7KH�¿GXFLDU\�PRGHO�RI� WKH�SURIHVVLRQDO±FOLHQW� UHODWLRQVKLS�DVVXPHV� WKDW�ERWK�
WKH�SURIHVVLRQDO�SXEOLF�UHODWLRQV�SUDFWLWLRQHU�DQG�WKHLU�FOLHQW�ZLOO�ZRUN�WRJHWKHU�
WR�D൵HFW�WKH�PRVW�EHQH¿FLDO�VROXWLRQ�WR�WKH�FOLHQW¶V�SUREOHPV��+RZHYHU��WKH�EDO�
DQFHG�UHODWLRQVKLS�EHWZHHQ�WKH�WZR�SULPDU\�SDUWLHV�H[LVWV�RQO\�LQVRIDU�DV�LW�GRHV�
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QRW�LJQRUH�UHOHYDQW�WKLUG�SDUWLHV��7KH�SURIHVVLRQDO�LV�XQGHU�D�VSHFLDO�REOLJDWLRQ�
QRW�WR�KDUP�RWKHUV�LQ�WKH�SXUVXLW�RI�WKHLU�FOLHQW¶V�LQWHUHVWV�
$OWKRXJK� WKH� LGHDO� RI� DGYRFDF\�� DV� LW� LV� FRQVWUXHG� LQ� WKH� OHJDO� SURIHVVLRQ��

UHOLHV�RQ�WRWDO�FOLHQW�OR\DOW\��QHLWKHU�SXEOLF�UHODWLRQV�QRU�DGYHUWLVLQJ�FDQ�FODLP�
WKH�VDPH�VWDWXV�DV� WKDW�SURIHVVLRQ��7KLUG�SDUWLHV�PXVW�EH�FRQVLGHUHG��7KH�FOL�
HQWV�RI�SXEOLF�UHODWLRQV�KDYH�QR�FRQVWLWXWLRQDOO\�JXDUDQWHHG�ULJKW�WR�UHSUHVHQWD�
WLRQ�E\�D�35�DJHQF\��QRU�GR�WKH�FOLHQWV�RI�DGYHUWLVLQJ�DJHQWV��3URIHVVLRQDOV�LQ�
ERWK�RI�WKHVH�¿HOGV�QRW�RQO\�FDQ��EXW�DOVR�VKRXOG�WXUQ�GRZQ�FOLHQW�UHTXHVWV�WKDW�
ZRXOG�XQGXO\�KDUP�WKLUG�SDUW\�FODLPDQWV��3URIHVVLRQDO�FRGHV�LQ�ERWK�DGYHUWLV�
LQJ�DQG�SXEOLF�UHODWLRQV�FDOO�IRU�D�EDODQFLQJ�RI�LQWHUHVWV�LQ�IDYRU�RI�QRQ�LQMXU\�
WR�WKLUG�SDUWLHV��$UWLFOHV�RI�WKRVH�FRGHV�WKDW�DGGUHVV�QRW�O\LQJ�WR�WKH�PHGLD�RU�
WR�FRQVXPHUV��WKHRUHWLFDOO\�RQ�EHKDOI�RI�FOLHQWV��DUH�H[DPSOHV�RI� WKH�UHFRJQL�
WLRQ�RI�WKLUG��SDUW\�FRQFHUQV��+RZHYHU��VLPSO\�UHFRJQL]LQJ�WKLUG�SDUW\�FRQFHUQV�
GRHVQ¶W�LPSO\�D�FDULQJ�DWWLWXGH�LQ�WKH�VHQVH�RI�DQ�HWKLF�RI�FDUH��$V�ZH�GLVFXVVHG�
HDUOLHU� LQ� WKLV�FKDSWHU��HYHQ�DGYRFDWHV�FDQ��DQG�VKRXOG�� UHMHFW�FOLHQW�DLPV� WKDW�
XQQHFHVVDULO\�KDUP�WKLUG�SDUWLHV�
(GXFDWRU�DQG�WKHRULVW�-DPHV�*UXQLJ�SURSRVHV�IRXU�PRGHOV�IRU�WKH�SUDFWLFH�RI�

SXEOLF�UHODWLRQV��3UHVV�DJHQWU\�SXEOLFLW\��SXEOLF�LQIRUPDWLRQ��WZR�ZD\�DV\PPHW�
ULF��DQG�WZR�ZD\�V\PPHWULF��,Q�WKH�SUHVV�DJHQWU\�SXEOLFLW\�PRGHO��WKH�SUDFWLWLRQ�
HU¶V�UROH�PLJKW�EH�WKDW�RI�D�SUHVV�DJHQW��IXQFWLRQLQJ�DV�D�RQH�VLGHG�SURSDJDQGD�
VSHFLDOLVW��7KH�SXEOLF�LQIRUPDWLRQ�PRGHO�SUHVHQWV�WKH�SUDFWLWLRQHU�DV�MRXUQDOLVW��
FDUHIXOO\� GLVVHPLQDWLQJ�EDODQFHG� LQIRUPDWLRQ� WR� WKH� SXEOLF�� 3UDFWLWLRQHUV� LQ� D�
WZR�ZD\�DV\PPHWULF�PRGHO�DUH�VHHQ�DV�³VFLHQWL¿F�SHUVXDGHUV�´�XVLQJ�VRFLDO�VFL�
HQFH�WHFKQLTXHV�WR�JDWKHU�LQIRUPDWLRQ�RQ�WKH�DWWLWXGH�DQG�EHKDYLRU�FKDUDFWHULV�
WLFV�RI�WKHLU�SXEOLFV�DQG�WKHQ�DGMXVWLQJ�WKHLU�PHVVDJHV�DFFRUGLQJO\�LQ�RUGHU�WR�
LQÀXHQFH�WKRVH�SXEOLFV��$QG��¿QDOO\��WKH�WZR�ZD\�V\PPHWULF�PRGHO�XVHV�SUDF�
WLWLRQHUV�DV�PHGLDWRUV�EHWZHHQ�RUJDQL]DWLRQV�DQG�WKHLU�SXEOLFV��2QH�RI�WKH�NH\�
GL൵HUHQFHV�DPRQJ�WKHVH�PRGHOV�LV�WKH�HPSKDVLV�SODFHG�RQ�HLWKHU�SHUVXDVLRQ�RU�
PXWXDO�XQGHUVWDQGLQJ�DV�DQ�HQG���
*UXQLJ�SURSRVHV� WKH� WZR�ZD\�V\PPHWULF�PRGHO�DV�DQ� LGHDO�IRU�SXEOLF�UHOD�

WLRQV�� $OWKRXJK� KH� UHFRJQL]HV� SHUVXDVLRQ� DV� D�
OHJLWLPDWH�IXQFWLRQ�RI�WKH�SXEOLF�UHODWLRQV�UROH��KH�
SRVLWV� WKDW�PXWXDO� XQGHUVWDQGLQJ� XOWLPDWHO\� OHDGV�
WR�D�PRUH�EHQH¿FLDO�UHODWLRQVKLS�EHWZHHQ�WKH�SXE�
OLF� UHODWLRQV� SUDFWLWLRQHU¶V� FOLHQW� DQG� WKDW� FOLHQW¶V�
FRQVWLWXHQFLHV�� 0RUH� SURIRXQG� DVVRFLDWLRQV� DUH�
EXLOW�RQ�XQGHUVWDQGLQJ�JDLQHG��PRVW�RIWHQ��WKURXJK�
FRPPXQLFDWLRQ�� QHJRWLDWLRQ�� DQG� FRPSURPLVH�� ,W�
FDQ�EH� LQIHUUHG� IURP� WKLV�PRGHO� DQG� LWV�JRDO� WKDW�
FDUH�PXVW�� DW� OHDVW��EH�D�SDUW�RI� WKH�SURFHVV� OHDG�
LQJ�WR�FRPSURPLVH��DOWKRXJK�FRPSURPLVH�LWVHOI�LV�
YLHZHG�E\�VRPH�IHPLQLVW�VFKRODUV�DV�D�E\�SURGXFW�
RI�FRPSHWLWLRQ�DQG��WKHUHIRUH��D�QHJDWLYH�RXWFRPH���

If we accept the tradi-
tional ideal of persuasion 
as a process necessary 
to the successful applica-
tion of democracy as 
a form of government, 
then we must accept 
that ethical persuasion  
is a legitimate approach 
to coming to grips with  
different points of view.
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5HJDUGOHVV��VRPH�FDUH��SHUKDSV�LQ�WKH�IRUP�RI�UHVSHFW��IRU�WKH�SRVLWLRQ�DQG�YLHZV�
RI�WKH�³RWKHU´�LV�UHTXLUHG�LQ�WKLV�PRGHO�
7KH� WZR�ZD\� DV\PPHWULF� �SHUVXDVLYH�� PRGHO� PD\� DOVR� RSHUDWH� XQGHU� DQ�

DVVXPSWLRQ�RI�UHVSHFW�IRU�ERWK�WKH�LQWHJULW\�DQG�WKH�LQWHOOLJHQFH�RI�WKH�SDUWLHV�
EHLQJ�SHUVXDGHG��DV�$ULVWRWOH¶V�Rhetoric�VXJJHVWV���+RZHYHU��WKH�WHFKQLTXHV�RI�
SHUVXDVLRQ�FDQ��DQG�RIWHQ�DUH��XVHG�XQHWKLFDOO\��$QG�DQ\�WHFKQLTXH�WKDW�KDV�SHU�
VXDVLRQ�DV�LWV�LQWHQGHG�RXWFRPH�LV�IDU�PRUH�HDVLO\�RSHQ�WR�DEXVH�WKDQ�D�WHFKQLTXH�
KDYLQJ�PXWXDO�XQGHUVWDQGLQJ�DV�LW�JRDO��7KH�UHDOLW\�RI�SXEOLF�UHODWLRQV��KRZHYHU��
LV�WKDW�SHUVXDVLRQ�LV�D�UHFRJQL]HG�DQG�UHVSHFWHG�FRPPXQLFDWLRQ�WHFKQLTXH��,I�ZH�
DUH�WR�DFFHSW�WKH�WUDGLWLRQDO�LGHDO�RI�SHUVXDVLRQ�DV�D�SURFHVV�QHFHVVDU\�WR�WKH�VXF�
FHVVIXO�DSSOLFDWLRQ�RI�GHPRFUDF\�DV�D�IRUP�RI�JRYHUQPHQW��WKHQ�ZH�PXVW�DFFHSW�
WKDW�HWKLFDO�SHUVXDVLRQ�LV�D�OHJLWLPDWH�DSSURDFK�WR�FRPLQJ�WR�JULSV�ZLWK�GL൵HUHQW�
SRLQWV�RI�YLHZ�
7KLV�GRHV�QRW�LQYDOLGDWH�WKH�SRVVLELOLW\�RI�LQFRUSRUDWLQJ�DQ�HWKLF�RI�FDUH�LQWR�

WKH�SHUVXDVLYH�SURFHVV�LWVHOI��$OO�WKDW�LV�QHHGHG��DV�/LQGD�6WHLQHU�SRLQWV�RXW��LV�
UHVSHFW� IRU� WKH�GLJQLW\�DQG� LQWHJULW\�RI� WKH� UHFHLYHUV�RI�\RXU�PHVVDJH��$V�ZH�
KDYH�QRWHG�WKURXJKRXW�WKLV�ERRN��FRHUFLRQ�DQG�PDQLSXODWLRQ�WKURXJK�FRPPXQL�
FDWLRQ�DUH�GHFLGHGO\�XQHWKLFDO�DQG�DUH�DFWLRQV�IRU�ZKLFK�WKHUH�FDQ�EH�QR�H[FXVHV��
5HPHPEHU�WKDW�UHVSHFW��DV�.DQW�SRLQWHG�RXW��LV�WKH�OHDVW�ZH�RZH�WR�RWKHU�KXPDQ�
EHLQJV��DQG�UHVSHFW�LV�YHU\�GH¿QLWHO\�D�IRUP�RI�FDULQJ�
'RHV�WKLV�PHDQ�WKDW�SHUVXDVLRQ�GRQH�LQ�RUGHU�WR�VHOO�VRPHWKLQJ�RWKHU�WKDQ�D�

SROLWLFDO�SRLQW�RI�YLHZ�LV�OHVV�WKDQ�HWKLFDO�RU�FDQQRW�WDNH�DGYDQWDJH�RI�DQ�HWKLF�RI�
FDUH"�,GHDOO\��WKLV�³UHVSHFWIXO´�DSSURDFK�WR�SHUVXDVLYH�FRPPXQLFDWLRQ�VKRXOG�
DSSO\�HTXDOO\�WR�SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ��$�JRDO�RI�PXWXDO�XQGHUVWDQG�
LQJ�LV�SUREDEO\�QRW�DV�DSSURSULDWH�IRU�PRVW�DGYHUWLVLQJ�DV�LW�LV�IRU�VRPH�SXEOLF�
UHODWLRQV��(YHQ�DGYHUWLVLQJ�ZKRVH�SULPDU\�SXUSRVH�LV�WR�LQIRUP�GRHVQ¶W�XVXDOO\�
VHHN�RU�QHHG�PXWXDO�XQGHUVWDQGLQJ�� ,W� UHTXLUHV�RQO\�D� IDLUO\�FRPSOHWH�XQGHU�
VWDQGLQJ�RI�WKH�QHHGV�RI�WKH�UHFHLYHUV�RI�WKH�LQIRUPDWLRQ��DQG�WKDW�FDQ�EH�JDLQHG�
WKURXJK� DXGLHQFH� DQDO\VLV�� *UXQLJ¶V� SUHVV� DJHQWU\�SXEOLFLW\� DQG� WZR�ZD\�
DV\PPHWULF�PRGHOV� �DOWKRXJK� QRW� LQWHQGHG� IRU� DGYHUWLVLQJ�� DUH� FHUWDLQO\� WKH�
PRVW� DSSURSULDWH��+RZHYHU�� HYHQ� WKHVH�PRGHOV�� LI� SUDFWLFHG� FRQVFLHQWLRXVO\��
FDQ�EH�UHVSHFWIXO�RI�DXGLHQFH�GLJQLW\�DQG�LQWHJULW\��$XGLHQFHV�DUH�RIWHQ�YLHZHG�
E\�DGYHUWLVLQJ�SUDFWLWLRQHUV�DV�³JXOOLEOH´��ZK\�HOVH�ZRXOG�VR�PDQ\�DGV�VHHN�WR�
REIXVFDWH� UHDOLW\"�+RZ� WKH� DGYHUWLVLQJ� SURIHVVLRQDO� YLHZV� WKH� DXGLHQFH� GLF�
WDWHV� WKH�OHYHO�RI�UHVSHFW�UHÀHFWHG�LQ�WKH�DGYHUWLVHPHQW��7KH�LQWHOOLJHQFH�RI�D�
WDUJHWHG�DXGLHQFH� LV�QRW�GHQLJUDWHG�E\�VHULRXV�DGYHUWLVHUV�ZLWK�HWKLFDO� LQWHQW��
2Q�WKH�RWKHU�KDQG��WKH�KDUGHU�DQ�DG�WULHV�WR�PLVUHSUHVHQW�UHDOLW\�IRU�WKH�SXUSRVH�
RI�GHFHSWLRQ��WKH�OHVV�UHVSHFW�LW�VKRZV�IRU�WKH�DXGLHQFH��2I�FRXUVH��SDUW�RI�WKH�
DQDO\VLV�KDV�WR�EH�WKH�DXGLHQFH¶V�4XDOL¿HG�([SHFWDWLRQ�RI�5HDOLW\��H[SODLQHG�
LQ�PRUH�GHWDLO�LQ�&KDSWHU�����,I�WKH\�H[SHFW�WKH�LQIRUPDWLRQ�±�RU�WKH�IRUP�RI�LWV�
SUHVHQWDWLRQ�±�WR�EH�UHDO�DQG�LW�LVQ¶W��WKH\�KDYH�EHHQ�LQWHQWLRQDOO\�GXSHG�
,Q� WKH� ¿QDO� DQDO\VLV�� PHGLD� FRPPXQLFDWRUV� FDQQRW� D൵RUG� WR� LJQRUH� VXFK�

FKDUDFWHULVWLFV� DV� HPSDWK\� DQG� FDULQJ��7KH�RIWHQ�TXRWHG�&KLQHVH�SKLORVRSKHU�
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&RQIXFLXV� GLGQ¶W� HYHQ� KDYH� D�ZRUG� IRU� reason� RU� rational� VHSDUDWH� IURP� KLV�
FRQFHSW�RI�emotion��2U��DV�6WHLQHU�FRQWHQGV��³YLUWXHV´�VXFK�DV�HPSDWK\�DQG�FDU�
LQJ�FDQ�DQG�VKRXOG�IXQFWLRQ�DORQJVLGH�FRQFHSWV�VXFK�DV�LQWHJULW\��IDLUQHVV��DQG�
UHVSHFW� IRU� RWKHUV�� -RXUQDOLVWV� DQG� DGYHUWLVLQJ� DQG�SXEOLF� UHODWLRQV� SUDFWLWLRQ�
HUV�DOLNH�PD\�QHHG�WR�DGMXVW�WKHLU�WUDGLWLRQDO�FRQFHSWLRQV�RI�VXFK�WLPH�KRQRUHG�
SUDFWLFHV�DV�QHDU�WRWDO�REMHFWLYLW\�LQ�ERWK�LQIRUPLQJ�DQG�SHUVXDGLQJ�LQ�RUGHU�WKDW�
VRPH�LQGLFDWLRQ�WKDW�³ZH�DUH�DOO�LQ�WKLV�WRJHWKHU´�EH�DGPLWWHG�WR�WKHPVHOYHV�DQG�
WR�WKRVH�WKH\�D൵HFW�VR�SURIRXQGO\�

When using the ethic of care, try the following exercise: 

Ask yourself whether the seriousness of a need, the likely benefit derived from 
your response, and your ability to respond to this particular need (weighed 
against the competing needs of others in your network) warrant your attention –  
especially if relating to the need on an emotional level.
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As an active privilege, free speech ranks with the privilege of committing 
murder; we may exercise it if we are willing to take the consequences.

Mark Twain

7KH�8QLWHG�6WDWHV�KDV�WKH�VWURQJHVW�IUHH�VSHHFK�SURWHFWLRQ�LQ�WKH�ZRUOG��7KH�)LUVW�
$PHQGPHQW�RI�WKH�86�&RQVWLWXWLRQ�VWDWHV�WKDW

&RQJUHVV� VKDOO� PDNH� QR� ODZ� UHVSHFWLQJ� DQ� HVWDEOLVKPHQW� RI� UHOLJLRQ�� RU�
SURKLELWLQJ�WKH�IUHH�H[HUFLVH�WKHUHRI��DEULGJLQJ�WKH�IUHHGRP�RI�VSHHFK��RU�RI�
WKH�SUHVV�>HPSKDVLV�DGGHG@��RU�WKH�ULJKW�RI�WKH�SHRSOH�SHDFHDEO\�WR�DVVHPEOH��
DQG�WR�SHWLWLRQ�WKH�*RYHUQPHQW�IRU�UHGUHVV�RI�JULHYDQFHV�

7KLV�DPHQGPHQW��DORQJ�ZLWK�WKH�UHVW�RI�WKH�%LOO�RI�5LJKWV��ZDV�SDVVHG�LQ�������
DQG�ZH�KDYH�EHHQ�GHEDWLQJ�LWV�H൶FDF\�HYHU�VLQFH��$OWKRXJK�LW�LV�PRVW�OLNHO\�WUXH�
WKDW�WKH�IUHH�VSHHFK�FRPSRQHQW�RI�WKH�)LUVW�$PHQGPHQW�ZDV�RULJLQDOO\�GLUHFWHG�
DW� SROLWLFDO� H[SUHVVLRQ� DQG� GHVLJQHG� WR� SUHYHQW� JRYHUQPHQW� FHQVRUVKLS� RI�
FULWLFLVP��LW�KDV�EHHQ�PXFK�PRUH�ZLGHO\�LQWHUSUHWHG�RYHU�WKH�LQWHUYHQLQJ�\HDUV�

History of Free Speech in the United States

)UHH�VSHHFK��DV�D�FRQFHSW��ZDV�KDQGHG�GRZQ�WR�WKH�SHRSOH�FRORQL]LQJ�$PHULFD�
EDVHG�ODUJHO\�RQ�(QJOLVK�FRPPRQ�ODZ��ZKLFK��ZKLOH�QRW�WRWDOO\�LQFOXVLYH��ZDV�
VWLOO�UHFRJQL]HG�DV�D�KDUG�ZRQ�SULYLOHJH��$OWKRXJK�(QJODQG�KDG�JRQH�WKURXJK�
SHULRGV� RI� H[WUHPHO\� UHVWULFWLYH� FRQWURO� RYHU� VSHHFK� �HVSHFLDOO\� LQ� LWV� SULQWHG�
IRUP���WKH�LGHD�RI�VSHHFK�DV�D�ULJKW�FDUULHG�RYHU�LQWR�WKH�$PHULFDQ�FRORQLHV�DQG�
ÀRXULVKHG��$�KXQGUHG�\HDUV�RI�YDULRXV�FRQWUROV�RQ�VSHHFK�LQ�WKH�FRORQLHV�RQO\�
OHG�WR�D�PRUH�SURQRXQFHG�EHOLHI�LQ�LWV�H൶FDF\��,W¶V�QR�ZRQGHU�WKDW�IUHH�VSHHFK�LV�
LQFOXGHG�LQ�WKH�YHU\�)LUVW�$PHQGPHQW�WR�WKH�&RQVWLWXWLRQ�
,URQLFDOO\��IUHH�VSHHFK�KDVQ¶W�FRQVLVWHQWO\�EHHQ�SURWHFWHG�LQ�WKH�8QLWHG�6WDWHV��

%HJLQQLQJ� DV� HDUO\� DV� WKH�$OLHQ� DQG� 6HGLWLRQ�$FWV� RI� ������ WKH� JRYHUQPHQW�
�SULPDULO\�WKHQ�SUHVLGHQW�-RKQ�$GDPV��VRXJKW�WR�UHVWULFW�DQ\�VSHHFK�WKDW�PLJKW�

Chapter 7

Free Speech

'2,�� �����������������������
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Free Speech

EH� VHHQ� DV� ³PDOLFLRXV´� DJDLQVW� WKH� JRYHUQPHQW�� ,PDJLQH� KRZ� WURXEOLQJ� WKLV�
PLJKW� EH� IRU� HGLWRULDO� FDUWRRQLVWV� WRGD\�� %\� WKH� WLPH� 7KRPDV� -H൵HUVRQ� KDG�
VXFFHHGHG�$GDPV�DV�SUHVLGHQW�� WKH� ODZ�KDG�H[SLUHG��DQG�-H൵HUVRQ�ZRXOG�QRW�
UHQHZ�LW��&ULVHV��DV�%HQMDPLQ�)UDQNOLQ�QRWHG��SURPSW�FLWL]HQV��RIWHQ�RXW�RI�IHDU��
WR�DFFHSW�RWKHUZLVH�HJUHJLRXV�EUHDFKHV�RI�WKHLU�IUHHGRPV��$V�KH�QRWHG��³7KH\�
ZKR� FDQ� JLYH� XS� HVVHQWLDO� OLEHUW\� WR� REWDLQ� D� OLWWOH� WHPSRUDU\� VDIHW\�� GHVHUYH�
QHLWKHU�OLEHUW\�QRU�VDIHW\�´
1RQHWKHOHVV��KLV�ZLVGRP�KDV�EHHQ�FRQWLQXDOO\�LJQRUHG�WKURXJKRXW�WKH�KLVWRU\�

RI�WKH�8QLWHG�6WDWHV��'XULQJ�:RUOG�:DU�,��3UHVLGHQW�:RRGURZ�:LOVRQ�DOORZHG��
HYHQ� VXSSRUWHG�� D� VLPLODU� UHVWULFWLRQ� RQ� IUHH� VSHHFK� ZLWK� WKH� (VSLRQDJH� $FW�
RI������DQG� WKH�PXFK�EURDGHU�6HGLWLRQ�$FW�RI�������8QGHU� WKHVH�UHVWULFWLRQV�
�ZKLFK�DUH�VWLOO�RQ�WKH�ERRNV�WRGD\���������SHRSOH�ZHUH�SURVHFXWHG��LQFOXGLQJ�
PHPEHUV�RI�WKH�SUHVV��DQG�����ZHUH�FRQYLFWHG��7KLV�VDPH�ODZ�ZDV�XVHG�DJDLQVW�
XQLRQ�DFWLYLVWV�IROORZLQJ�:RUOG�:DU�,,�GXULQJ�WKH�SHULRG�RIWHQ�UHIHUUHG�WR�DV�WKH�
³5HG�6FDUH�´
7RGD\�� IUHH� VSHHFK� SURWHFWLRQ� KDV� EHHQ� H[WHQGHG� QRW� RQO\� WR� DGYHUWLVLQJ�

DQG� SXEOLF� UHODWLRQV� EXW� DOVR� WR� QLJKWFOXE� SHUIRUPDQFHV�� ³SRUQRJUDSKLF´�
SXEOLFDWLRQV�� PXVLF� O\ULFV�� DUWZRUN� DQG� RWKHU� IRUPV� RI� V\PEROLF� H[SUHVVLRQ��
EXPSHU�VWLFNHUV��DQG�7�VKLUW�VORJDQV��,Q�WKH�ZRUGV�RI�WKH�OHJDO�VFKRODU�6WHSKHQ�
&DUWHU�� WKH�)LUVW�$PHQGPHQW�KDV�JURZQ�LQWR�³DQ�DSRORJHWLF�OHYLDWKDQ��DEOH�WR�
VKLHOG�IURP�FRPPXQLW\�VFUXWLQ\�HYHU\WKLQJ�IURP�YLROHQW�SRUQRJUDSK\�WR�WDEORLG�
UXPRU�PRQJHULQJ� WR� KXUOLQJ� UDFLDO� HSLWKHWV� WR� EXUQLQJ� WKH� $PHULFDQ� ÀDJ�´1 
+RZHYHU�� LW� KDV� QRW� EHHQ� JUDQWHG� WR� FKLOG� SRUQRJUDSK\�� VHGLWLRQ� �VXJJHVWLQJ�
WKH�RYHUWKURZ�RI�WKH�JRYHUQPHQW���VRPH�LQVWDQFHV�RI�SULYDF\�YLRODWLRQ��VSHHFK�
WKDW�LQFLWHV�WR�ULRW��DQG�QXPHURXV�RWKHU�VPDOO�DQG�ODUJH�H[FHSWLRQV��)RU�H[DPSOH��
FLJDUHWWH� DGYHUWLVLQJ�ZDV� EDQQHG� IURP� EURDGFDVWLQJ� QHDUO\� ��� \HDUV� DJR� DQG�
LV�QRZ� IRUELGGHQ�RQ�ELOOERDUGV��+RZHYHU�� WKLV� LV�QRW� WKH�SODFH� WR�JR� LQWR� WKH�
ORQJ� OHJDO� KLVWRU\� RI� 6XSUHPH�&RXUW� FDVHV� D൶UPLQJ� DQG�� LQ� VRPH� LQVWDQFHV��
UHVWULFWLQJ�IUHH�VSHHFK��6X൶FH�LW�WR�VD\�WKDW�WKH�&RXUW�KDV�FRQVLVWHQWO\�DFWHG�RXW�
WKH�WKHRULHV�RI�IUHH�VSHHFK�WKDW�ZH�ZLOO�LQYHVWLJDWH�KHUH��DQG��LQ�VRPH�FDVHV��EHHQ�
DW�WKH�IRUHIURQW�RI�LQWHUSUHWLQJ�WKRVH�WKHRULHV�
)UHHGRP�RI�H[SUHVVLRQ� LQ� WKH�:HVW�KDV�KDG�D� ORQJ�DQG� WXPXOWXRXV�KLVWRU\��

7KH�(QOLJKWHQPHQW�XVKHUHG�LQ�D�QHZ�DJH�EDVHG�RQ�UHDVRQ�DQG��QDWXUDOO\��RQ�WKH�
DELOLW\�WR�H[SUHVV�WKH�UHVXOWV�RI�UDWLRQDO�WKRXJKW��+RZHYHU��PXFK�RI�WKDW�YRLFH�
ZDV�PXWHG�GXULQJ�WKH�OLIHWLPHV�RI�WKH�SKLORVRSKHUV�ZKR�IRXJKW�VR�KDUG�IRU�IUHH�
H[SUHVVLRQ�

John Milton and the Marketplace of Ideas

7KH� JUHDW� (QJOLVK� SRHW� -RKQ�0LOWRQ� �����±������PD\� EH� VLQJO\� UHVSRQVLEOH�
IRU� RQH� RI� WKH�PRVW� WLPH�KRQRUHG� LGHDOV� RI�:HVWHUQ� MRXUQDOLVP�� ,Q� ������ KH�
SXEOLVKHG� D� VFDWKLQJ� GHQRXQFHPHQW� RI� FHQVRUVKLS� WKDW� KH� WLWOHG�Areopagitica 
�DIWHU� DQ� DQFLHQW�*UHHN� WHUP� IRU� D� VSHHFK� JLYHQ� EHIRUH� WKHLU� KLJKHVW� MXGLFLDO�
FRXUW��� ,Q� WKLV� EULHI� EXW� LPPRUWDO� DGGUHVV� WR� WKH� (QJOLVK� 3DUOLDPHQW��0LOWRQ�
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GHIHQGHG� KLV� ULJKW� WR� SXEOLVK� WZR� SDPSKOHWV� RQ� GLYRUFH�ZLWKRXW� JRYHUQPHQW�
FHQVRUVKLS��7KHVH�HDUOLHU�SXEOLFDWLRQV�KDG�DQJHUHG�QRW�RQO\�3DUOLDPHQW�EXW��PRUH�
LPSRUWDQWO\�� WKH�$QJOLFDQ�&KXUFK��ZKLFK��DV�\RX¶OO� UHFDOO��DSSDUHQWO\�JUDQWHG�
GLYRUFHV� RQO\� WR� UR\DOW\��� ,Q� IDFW��0LOWRQ¶V� SDPSKOHWV� RQ� GLYRUFH� HYHQWXDOO\�
OHG�WR�D�ODZ�IRUELGGLQJ�DQ\�W\SH�RI�SXEOLFDWLRQ�ZLWKRXW�FKXUFK�OLFHQVLQJ��7KH�
UHDO�H൵HFW�RI�Areopagitica��KRZHYHU��ZDV�LQ�LWV�GHIHQVH�RI�IUHH�VSHHFK�DQG�LWV�
FRQWULEXWLRQ� WR� WKH� WKLQNLQJ� WKDW� XOWLPDWHO\� OHG� WR� WKH�QHDU�WRWDO� SURWHFWLRQ�RI�
H[SUHVVLRQ�WKDW�H[LVWV�LQ�WKH�8QLWHG�6WDWHV�WRGD\�
,Q� D� QRZ�IDPRXV� FRQVWUXFWLRQ�� 0LOWRQ� HQYLVLRQHG� D� ZRUOG� LQ� ZKLFK� WUXWK�

ZRXOG�DOZD\V�ZLQ�RXW�RYHU�IDOVLW\��,Q�ZKDW�KDV�FRPH�WR�EH�NQRZQ�DV�³WKH�VHOI�
ULJKWLQJ�SULQFLSOH�´�0LOWRQ�KHOG�WKDW

WKRXJK�DOO�WKH�ZLQGV�RI�GRFWULQH�ZHUH�OHW�ORRVH�WR�SOD\�XSRQ�WKH�HDUWK��VR�
7UXWK� EH� LQ� WKH�¿HOG��ZH�GR� LQMXULRXVO\�� E\� OLFHQVLQJ� DQG�SURKLELWLQJ�� WR�
PLVGRXEW�LWV�VWUHQJWK��/HW�KHU�DQG�)DOVHKRRG�JUDSSOH��ZKRHYHU�NQHZ�7UXWK�
SXW�WR�WKH�ZRUVH��LQ�D�IUHH�DQG�RSHQ�HQFRXQWHU"

7KXV�ZDV�ERUQ�WKH�marketplace of ideas�FRQFHSW�XQGHU�ZKLFK�DOO�LGHDV�FRXOG��
DQG�ZHUH�H[SHFWHG� WR�� FRPSHWH�ZLWK�HDFK�RWKHU� LQ�RSHQ�GHEDWH�� ,I� WUXWK�ZHUH�
DV� VWURQJ� DV�0LOWRQ�EHOLHYHG� LW�ZDV�� LW�ZRXOG�QRW� QHHG� WR�KDYH� LWV� RSSRQHQWV�
VLOHQFHG�E\�WKH�JRYHUQPHQW�RU�DQ\RQH�HOVH��,W�ZRXOG�ZLQ�RQ�LWV�RZQ�PHULWV��-RKQ�
6WXDUW�0LOO��ZKRP�ZH�KDYH�DOUHDG\�YLVLWHG��JDYH�IXUWKHU�LPSHWXV�WR�WKLV�WKHRU\�
LQ�KLV�WUHDWLVH�On Liberty��LQ�ZKLFK�KH�DUJXHV��OLNH�0LOWRQ��WKDW�WKH�WUXWK�FDQ�EHVW�
EH�DUULYHG�DW� WKURXJK�³UREXVW´�DQG�RSHQ�GHEDWH�� ,Q� MXVWLI\LQJ�WKH�PDUNHWSODFH�
LGHDO��0LOO�SURSRVHG�WKDW

LI� DQ\� VWDWHPHQW� FRQWDLQV� WUXWK� DQG�ZH� VLOHQFH� LW��ZH� ORVH� DQ\� FKDQFH�RI�
KDYLQJ�YLHZHG�WKDW�NHUQHO�RI�WUXWK�DQG�SRVVLEO\�H[FKDQJLQJ�LW�IRU�HUURU��WKH�
UHVXOW� RI� D� FODVK� EHWZHHQ� WZR� FRQWHVWLQJ� RSLQLRQV�ZLOO�PRVW� OLNHO\� EULQJ�
RXW�WKH�WUXWK�LQKHUHQW�LQ�ERWK��DQG�HYHQ�LI�WKH�RSSRVLQJ�RSLQLRQ�LV�ZKROO\�
IDOVH��E\�QRW�GHEDWLQJ�ZLWK�LW��WKH�WUXWK�HYHQWXDOO\�EHFRPHV�XQFRQWHVWHG�DQG�
XQTXHVWLRQHG�GRJPD��

The Marketplace of Ideas in Modern Times

7RGD\�� WKH� PDUNHWSODFH� RI� LGHDV� WKHRU\� LV� VWLOO� VWURQJO\� DGKHUHG� WR� E\� PRVW�
SHRSOH�ZRUNLQJ�LQ�WKH�PHGLD��+RZHYHU�� WKH�VWUHQJWK�RI� WKH�DUJXPHQW�UHVWV�RQ�
VHYHUDO� DVVXPSWLRQV� WKDW� DUH� EHLQJ� TXHVWLRQHG� E\� ERWK� FRQVXPHUV� DQG� FULWLFV�
RI�WKH�PHGLD��7KH�¿UVW�LV�WKDW�UDWLRQDOLW\�LV�SUREDEO\�QRW�DV�ZLGHVSUHDG�D�YLUWXH�
DV� WKH�(QOLJKWHQPHQW�SKLORVRSKHUV�VXSSRVHG�� �2I�FRXUVH��3ODWR�VXVSHFWHG� WKLV�
DOO� DORQJ��� 6HFRQG�� QR�PDWWHU� KRZ�PXFK�ZH�ZRXOG� OLNH� WR� EHOLHYH� WKDW� WUXWK�
ZLOO�DOZD\V�GHIHDW�IDOVLW\��WKH�IDFW�RI�WKH�PDWWHU�LV�WKDW�ZH�VLPSO\�FDQ¶W�DOZD\V�
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WHOO� WKH�GL൵HUHQFH�EHWZHHQ� WKH� WZR�±�HVSHFLDOO\�VLQFH� WKH�³WUXWK´�RIWHQ�VHHPV�
VR� VXEMHFWLYH��7KXV�� WKH�PDUNHWSODFH� RI� LGHDV� WKHRU\�KDV� HYROYHG� LQWR� RQH� LQ�
ZKLFK�WKH�YDOXH�RI�DQ\�H[SUHVVHG�LGHD�OLHV�PRUH�LQ�LWV�SXEOLF�DFFHSWDQFH�WKDQ�
LQ�LWV�YHUDFLW\��$FFRUGLQJ�WR�)LUVW�$PHQGPHQW�VFKRODU�)UHGHULFN�6FKDXHU��JRRG�
DUJXPHQWV�GR�QRW�DOZD\V�GHIHDW�EDG�RQHV�

:KLOH� LW� ZRXOG� EH� H[FHVVLYHO\� VNHSWLFDO� WR� WKLQN� WKDW� *UHVKDP¶V� /DZ�
RSHUDWHV� LQ� WKH�PDUNHWSODFH� RI� LGHDV�� DQG� WKDW� EDG� DUJXPHQWV� LQYDULDEO\�
GULYH� RXW� JRRG�RQHV�� LW�PD\�EH� H[FHVVLYHO\� VDQJXLQH� WR� VXSSRVH� WKDW�ZH�
OLYH� LQ� WKH� GHOLEHUDWLYH� HQYLURQPHQW� VXSSRVHG� E\� WKH� UDWLRQDOLVWV� RI� WKH�
(QOLJKWHQPHQW�� DQ� HQYLURQPHQW� LQ� ZKLFK� VRXQG� DUJXPHQWV� SUHYDLO� MXVW�
EHFDXVH�RI�WKHLU�LQKHUHQW�VRXQGQHVV��5DWKHU��ZH�DSSHDU�WR�H[LVW�LQ�D�ZRUOG�LQ�
ZKLFK�YDULRXV�VXSHU¿FLDOO\�DSSHDOLQJ�EXW�GHHSO\�ÀDZHG�DUJXPHQWV�DOO�WRR�
RIWHQ�FDUU\�WKH�GD\�LQ�SXEOLF�GHEDWH��

,Q�IDFW��VRPH�FULWLFV�KDYH�SRLQWHG�RXW�WKDW�XQGHU�WKH�PDUNHWSODFH�WKHRU\��DV�LW�
KDV�GHYHORSHG�RYHU�WKH�\HDUV��D�VLQJOH�YDOXH�QRZ�MXVWL¿HV�DQG�GH¿QHV�WKH�VFRSH�
RI�SURWHFWLRQ�IRU�VSHHFK��WKH�successful exchange of information��7KLV�FRQFHSW�
DVVXPHV� WKDW� VSHHFK� LV� D� FRPPRGLW\� DQG� WKDW� LWV� VXFFHVV� LQ� WKH�PDUNHWSODFH�
GHSHQGV� VROHO\� RQ� LWV� DELOLW\� WR� FRPSHWH� IRU� DFFHSWDQFH� E\� WKH� SXEOLF� ±� QRW�
RQ�ZKHWKHU�LW�LV�WUXH�RU�QRW��,Q�RWKHU�ZRUGV��H৽FLHQF\�ZLQV�RXW�RYHU�YHUDFLW\��
0HGLD� FULWLF� 1HLO� 3RVWPDQ� FLWHV� H൶FLHQF\� DV� RQH� RI� WKH� KDOOPDUNV� RI� WKH�
WHFKQLFDO�DJH�DQG�GLVFXVVHV�LWV�GLVWDQFLQJ�H൵HFW�RQ�KXPDQ�EHLQJV�LQ�KLV�ERRN�
Technopoly��$FFRUGLQJ�WR�3RVWPDQ��WKH�WHFKQRORJLFDO�HQJLQHV�RI�SURJUHVV�ZRUN�
PRVW�H൶FLHQWO\�ZKHQ�SHRSOH�DUH�FRQFHLYHG�RI�DV�FRQVXPHUV���+H�VXJJHVWV�WKDW�
WKH�³,�KDYH�QR�UHVSRQVLELOLW\�IRU�WKH�FRQVHTXHQFHV�RI�P\�GHFLVLRQV´�DUJXPHQW�
LV�D�GLUHFW� UHVXOW�RI� IHHOLQJ� WKH�SUHVVXUH�RI�EHLQJ�H൶FLHQW�RYHU� WKDW�RI�EHLQJ�
PRUDO��
7KH� LPSOLFDWLRQV� RI� WKLV� K\SRWKHVLV� DUH� FOHDU� IRU�PRVW�PHGLD� SUDFWLWLRQHUV��

HVSHFLDOO\� WKRVH� ZKRVH� MRE� LW� LV� WR� SURGXFH� PHVVDJHV� WKDW� ZLOO� FRPSHWH�
VXFFHVVIXOO\�ZLWK�RWKHU�PHVVDJHV�±�DQG�WKDW¶V�MXVW�DERXW�HYHU\ERG\�LQ�WKH�PHGLD��
)RU�WRR�PDQ\�LQ�SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ��IRU�LQVWDQFH��H൶FLHQF\�LV�WKH�
WUXH�PHDVXUH�RI�VXFFHVV��DQG�VXFFHVV�LV�WKH�RQO\�WKLQJ�WKDW�FRXQWV��7KDW�SDUWLFXODU�
PHDVXUH� LV� QRW� UHOHJDWHG� VROHO\� WR� SXEOLF� UHODWLRQV� DQG� DGYHUWLVLQJ�� KRZHYHU��
$Q\�ORFDO�79�QHZV�VKRZ��RU�QHWZRUN�QHZV�VKRZ��IRU�WKDW�PDWWHU��NQRZV�WKDW�
LW�KDV�WR�FRPSHWH�VXFFHVVIXOO\�ZLWK�HYHU\�RWKHU�QHZV�VKRZ�RQ�WKH�DLU��$QG��LQ�
RUGHU�WR�FRPSHWH��LW�JHQHUDOO\�KDV�WR�EHFRPH�PRUH�H൶FLHQW��$QG��DV�PHQWLRQHG�
LQ�&KDSWHU����WKH�SUHVVXUH�WR�FRPSHWH�LV�IDVW�EHFRPLQJ�WKH�GULYLQJ�IRUFH�EHKLQG�
WKH�ZD\�QHZV�LV�JDWKHUHG�DQG�SUHVHQWHG�
:KDW� GRHV� WKLV� KDYH� WR� GR�ZLWK� IUHH� VSHHFK� DQG� WKH�PDUNHWSODFH� RI� LGHDV�

WKHRU\"� ,I� H൶FLHQF\� DQG� WKH� VXFFHVV� EURXJKW� DERXW� E\� EHLQJ� H൶FLHQW� UHVXOW�
LQ� RQH� PHVVDJH� ZLQQLQJ� RXW� RYHU� DQRWKHU�� LQVWHDG� RI� WKH� WUXWKIXO� PHVVDJH�
DXWRPDWLFDOO\�ZLQQLQJ�RXW�RYHU�WKH�IDOVH�RQH��WKHQ�H൶FLHQF\�DQG�VXFFHVV�ZLOO�
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SUREDEO\�EH� WKH� KDOOPDUNV� RI� SURWHFWHG� VSHHFK��8QGHU� WKLV�PRGHO��all� VSHHFK�
ZRXOG�EH�SURWHFWHG��EHFDXVH�RQO\�WKURXJK�FRPSHWLWLRQ�ZLOO�WKH�VSHHFK�EH�HLWKHU�
DFFHSWHG�RU�UHMHFWHG��7KH�UHVXOW�LV�WKDW�WKH�PDUNHW�EHFRPHV�WKH�VROH�DUELWHU�RI�
IUHH�VSHHFK��DQG��DV�HYHU\�PDUNHWLQJ�VWXGHQW�NQRZV��LI�LW�VHOOV��LW¶V�VXFFHVVIXO�� 
1R�WDFWLF�LV�GLVDOORZHG��QR�WHFKQLTXH�LV�R൵�OLPLWV�

The Liberty Theory

$Q�DOWHUQDWLYH�GHIHQVH�RI�IUHH�VSHHFK�LV�R൵HUHG�E\�WKH�liberty theory��'HYHORSHG�
E\�&��(GZLQ�%DNHU� DV� D�PRUH� ORJLFDO� VXEVWLWXWH� IRU� WKH�PDUNHWSODFH�RI� LGHDV�
DSSURDFK��WKH�OLEHUW\�WKHRU\�KROGV�WKDW�)LUVW�$PHQGPHQW�IUHHGRP�LV�HVVHQWLDO�IRU�
IXUWKHULQJ�IRXU�YDOXHV�

 • ,QGLYLGXDO�VHOI�IXO¿OOPHQW�
 • $GYDQFHPHQW�RI�NQRZOHGJH�DQG�GLVFRYHU\�RI�WUXWK�
 • 3DUWLFLSDWLRQ�LQ�GHFLVLRQ�PDNLQJ�E\�DOO�PHPEHUV�RI� WKH�VRFLHW\��ZKLFK�LV� 

SDUWLFXODUO\� VLJQL¿FDQW� IRU� SROLWLFDO� GHFLVLRQV� EXW� HPEUDFHV� WKH� ULJKW� WR� 
SDUWLFLSDWH�LQ�WKH�EXLOGLQJ�RI�WKH�ZKROH�FXOWXUH��

 • $FKLHYHPHQW�RI�D�PRUH�DGDSWDEOH�DQG�KHQFH�VWDEOH�FRPPXQLW\�

,Q�RWKHU�ZRUGV��WKH�OLEHUW\�WKHRU\�SODFHV�D�SRVLWLYH�HPSKDVLV�RQ�SURWHFWHG�VSHHFK�
DQG�RQ�WKH�VDQFWLW\�RI�LQGLYLGXDO�DXWRQRP\��,Q�D�VHQVH��WKLV�DSSURDFK�LV�.DQWLDQ�
LQ�QDWXUH��ZLWK�LWV�IRFXV�RQ�WKH�DXWRQRP\�RI�ERWK�VSHDNHU�DQG�OLVWHQHU��2Q�DQRWKHU�
OHYHO��LW�LV�$ULVWRWHOLDQ�LQ�WKDW�LW�VHHV�VSHHFK�ZRUWK\�RI�SURWHFWLRQ�DV�WKDW�ZKLFK�
IXUWKHUV�VHOI�IXO¿OOPHQW�DQG�SURYLGHV�IRU�D�VWDEOH�FXOWXUH�DQG�FRPPXQLW\�
7KH�OLEHUW\�WKHRU\�GL൵HUV�LQ�VHYHUDO�DUHDV��EXW�LW�ZRXOG�EH�D�PLVWDNH�WR�WKLQN�

WKDW�WKLV�DSSURDFK�LV�PRUH�OLPLWLQJ�WR�VSHHFK�WKDQ�WKH�PDUNHWSODFH�DSSURDFK��)RU�
H[DPSOH��DOWKRXJK�WKH�PDUNHWSODFH�WKHRU\�ZRXOG�DOORZ�VSHHFK�WKDW�KDUPV��H[FHSW�
IRU�UDUH�H[FHSWLRQV���LW�IDLOV�WR�FRPH�WR�JULSV�ZLWK�D�GH¿QLWLRQ�RI�KDUP�WKDW�ZRXOG�
HOLPLQDWH� GHEDWH� RYHU� FHUWDLQ� W\SHV� RI� FRPPXQLFDWLRQ�� VXFK� DV� SRUQRJUDSK\��
7KH�OLEHUW\�WKHRU\�FRQVWUXHV�KDUP�VSHFL¿FDOO\�DV�FRHUFLRQ��WKXV�FOHDUO\�VWDWLQJ�
WKH�UHDVRQV�IRU�DOORZLQJ�PRVW�VSHHFK�DQG�VHWWLQJ�H[SOLFLW�JXLGHOLQHV�IRU�OLPLWLQJ�
VSHHFK��7KH�OLEHUW\�WKHRU\�SODFHV�D�SRVLWLYH�HPSKDVLV�RQ�SURWHFWHG�VSHHFK�DQG�
RQ�WKH�VDQFWLW\�RI�LQGLYLGXDO�DXWRQRP\�
8QGHU�WKLV�WKHRU\��VSHHFK�FDXVHG�KDUPV�DUH�JHQHUDOO\�DOORZHG��EHFDXVH�VSHHFK�

GRHV� QRW�� LQ�PRVW� FDVHV�� SK\VLFDOO\� KDUP�SHRSOH��5DWKHU�� WKH\� DUH� SRWHQWLDOO\�
KDUPHG�RQO\�WR�WKH�H[WHQW�WKDW�WKH\�DGRSW�DQ\�SHUFHSWLRQV�RU�DWWLWXGHV�EHFDXVH�
RI�WKH�VSHHFK��,Q�RWKHU�ZRUGV��WKH�KDUP�FDXVLQJ�VSHHFK�GRHV�QRW�LWVHOI�LQWHUIHUH�
ZLWK� WKH� OLVWHQHU¶V� OHJLWLPDWH�GHFLVLRQ�PDNLQJ�DXWKRULW\� �WKH�DXWRQRP\�RI� WKH�
OLVWHQHU���<RX�GRQ¶W�KDYH�WR�OLVWHQ�WR�LW��DQG�LI�\RX�GR��\RX�GRQ¶W�KDYH�WR�FKDQJH�
\RXU�PLQG�DERXW�DQ\WKLQJ��7KH�OLVWHQHU�KDV�QR�ULJKW��WKHQ��WR�FRQWURO�WKDW�VSHHFK�
VLQFH� WKDW� ZRXOG� EH� GLVUHVSHFWIXO� RI� WKH� VSHDNHU¶V� DXWRQRP\�� 6R�� RXWODZLQJ�
VSHHFK�LQ�RUGHU�WR�SURWHFW�SHRSOH�IURP�KDUP�WKDW�UHVXOWV�VLPSO\�EHFDXVH�OLVWHQHUV�
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PLJKW�DGRSW�FHUWDLQ�SHUFHSWLRQV�RU�DWWLWXGHV�GLVUHVSHFWV� WKH� UHVSRQVLELOLW\�DQG�
IUHHGRP�RI�WKH�OLVWHQHU�DV�ZHOO�DV�WKH�VSHDNHU�
8QGHU� WKH� OLEHUW\� WKHRU\��RQO\� LI�VSHHFK� LV�PDQLIHVWO\�FRHUFLYH�VKRXOG� LW�EH�

UHVWULFWHG��,Q�JHQHUDO��VSHHFK�GHSHQGV�IRU�LWV�SRZHU�RQ�WKH�YROXQWDU\�DFFHSWDQFH�
RI� WKH� OLVWHQHUV�� VR� VSHHFK� EHKDYLRU� LV� QRUPDOO\� FRQVLGHUHG� QRQ�FRHUFLYH��
Coercive speech�ZRXOG�EH�WKDW�ZKLFK�³UHVWULFWV�DQRWKHU�SHUVRQ�WR�RSWLRQV�WKDW�
DUH�ZRUVH� WKDQ� WKDW� RWKHU� SHUVRQ� KDG�PRUDO� RU� OHJLWLPDWH� ULJKW� WR� H[SHFW�� RU�
>ZKLFK@�HPSOR\V�PHDQV�WKDW�>WKH�VSHDNHU@�KDG�QR�ULJKW�WR�XVH�IRU�FKDQJLQJ�WKH�
WKUHDWHQHG�SHUVRQ¶V�RSWLRQV�´��7KXV��FRHUFLRQ� UHIHUV� WR� WKH� LPSURSULHW\�RI� WKH�
IRUP�RI�SUHVVXUH��QRW�WR�WKH�VHYHULW\�RU�H൵HFWLYHQHVV�RI�WKH�SUHVVXUH�LWVHOI��$JDLQ��
OLNH�.DQW��%DNHU�VXJJHVWV�WKDW�PRWLYH�OHDGV�WR�WHFKQLTXH��,PSURSHU�PRWLYH�OHDGV�
WR�LPSURSHU�WHFKQLTXH��,W�VKRXOG�PDNH�QR�GL൵HUHQFH�LI�DQ\RQH�LV�KDUPHG�E\�WKH�
DWWHPSW�DW�FRHUFLRQ�±�FRHUFLYH�VSHHFK�ZRXOG�EH�ZURQJ�E\�QDWXUH�

6SHHFK� XVHG� WR� LQÀXHQFH� DQRWKHU� SHUVRQ�PD\� EH� FRHUFLYH� LI� WKH� VSHDNHU�
PDQLIHVWO\�GLVUHVSHFWV� DQG�DWWHPSWV� WR�XQGHUPLQH� WKH�RWKHU�SHUVRQ¶V�ZLOO�
DQG�WKH�LQWHJULW\�RI�WKH�RWKHU�SHUVRQ¶V�PHQWDO�SURFHVVHV��%RWK�WKH�FRQFHSW�RI�
FRHUFLRQ�DQG�WKH�UDWLRQDOH�IRU�SURWHFWLQJ�VSHHFK�GUDZ�IURP�WKH�VDPH�HWKLFDO�
UHTXLUHPHQW�WKDW�WKH�LQWHJULW\�DQG�DXWRQRP\�RI�WKH�LQGLYLGXDO�EH�UHVSHFWHG��

,Q�VXP��WKH�OLEHUW\�WKHRU\�GHSLFWV�SURWHFWHG�VSHHFK�DV�WKDW�ZKLFK�����UHSUHVHQWV�
WKH� IUHHO\�FKRVHQ�H[SUHVVLRQ�RI� WKH�VSHDNHU�� ����GHSHQGV�IRU� LWV�SRZHU�RQ� WKH�
IUHH�DFFHSWDQFH�RI� WKH� OLVWHQHU��DQG����� LV�QRW�XVHG� LQ� WKH�FRQWH[W�RI�D�YLROHQW�
RU� FRHUFLYH� DFWLYLW\�� 6SHHFK� LV� SURWHFWHG� EHFDXVH�� ZLWKRXW� GLVUHVSHFWLQJ� WKH�
DXWRQRP\�RI�RWKHU�SHUVRQV��LW�SURPRWHV�ERWK�WKH�VSHDNHU¶V�VHOI�IXO¿OOPHQW�DQG�
WKH�VSHDNHU¶V�DELOLW\�WR�SDUWLFLSDWH�LQ�FKDQJH�

Free Speech and the Individual versus Society

2QH�RI�WKH�WULXPSKV�RI�WKH�IUHH�VSHHFK�SULQFLSOH�LV�WKDW�LW�JLYHV�SURWHFWLRQ�WR�WKH�
LQGLYLGXDO�DV�ZHOO�DV�WKH�JURXS��$�NH\�LQWHUSUHWDWLRQ�RI�WKH�IUHH�VSHHFK�GRFWULQH��
DV�HPERGLHG�LQ�WKH�)LUVW�$PHQGPHQW��LV�WKDW�no�YRLFH�FDQ�EH�VLOHQFHG�±�QRW�HYHQ�
WKH� IDLQWHVW��7KLV� HPSKDVLV� RQ� LQGLYLGXDO� ULJKWV� KDV� FRPH�GRZQ� WR�XV� DOPRVW�
XQWRXFKHG�VLQFH�WKH�WLPH�RI�-RKQ�/RFNH��<RX¶OO�UHFDOO�WKDW�/RFNH�FKDPSLRQHG�
WKH�ULJKWV�RI�LQGLYLGXDOV�RYHU�WKH�SRZHU�RI�WKH�JRYHUQPHQW��DQG��E\�VR�GRLQJ��
SUHVHQWHG�WKH�IRXQGHUV�RI�WKH�8QLWHG�6WDWHV�ZLWK�D�IXOO\�GHYHORSHG�FRQFHSW�RI�
JRYHUQPHQW� DV� WKH� DJHQW� RI� WKH� SHRSOH��Libertarian theory�� ZLWK� LWV� H[WUHPH�
IRFXV�RQ�WKH�LQGLYLGXDO��DVVHUWV�WKDW�LQGLYLGXDO�ULJKWV�PD\�QRW�EH�YLRODWHG��DQG�
WKDW�WKHUH�LV�QR�QDWXUDO�FRQFRPLWDQW�UHVSRQVLELOLW\�DVVRFLDWHG�ZLWK�DQ\�ULJKW�
7KH�OLEHUDO�YLHZSRLQW��HVSHFLDOO\�DV�H[SUHVVHG�WKURXJK�OLEHUWDULDQLVP��KROGV�

WKDW�WKH�PRVW�LPSRUWDQW�SROLWLFDO�YDOXHV�DUH�IUHHGRP�DQG�HTXDOLW\�±�SDUWLFXODUO\�
DV�WKH\�UHODWH�WR�LQGLYLGXDO�YLUWXHV��7KH�UROH�RI�JRYHUQPHQW��XQGHU�WKLV�FRQVWUXFW��
LV�WR�HQVXUH�IUHHGRP�DQG�HTXDOLW\�DQG�WR�SURPRWH�WROHUDWLRQ�DQG�IUHHGRP�RI�FRQ�
VFLHQFH�IRU�DOO�LWV�FLWL]HQV��RWKHUZLVH��LW�LV�WR�VWD\�RXW�RI�WKH�D൵DLUV�RI�LQGLYLGXDOV��
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6RFLHW\�LV��WKXV��JRYHUQHG�E\�DQ�HQOLJKWHQHG�VWDWH�
ZRUNLQJ�WKURXJK�WKH�WHQHWV�RI�UHDVRQ��ZKRVH�DFWLRQV�
DUH�QRW�FORXGHG�E\�WKH�DPELJXLWLHV�RI�FXOWXUH�RU�WKH�
QHHGV� RI� WKH�ZKROH��$V� /RFNH� SURSRVHG�� LWV� VROH�
SXUSRVH� LV� WR�HQVXUH� LQGLYLGXDO� ULJKWV��8QGHU� WKLV�
WKHRU\�� MRXUQDOLVWV� KDYH� WKH� ULJKW� WR� SXEOLVK�ZKDW�
WKH\�ZDQW��DQG�DUH�QRW�DQVZHUDEOH�WR�DQ\RQH�H[FHSW�
WKHPVHOYHV�IRU�ZKDW�WKH\�SXEOLVK��DV�ORQJ�DV�LW¶V�QRW�OLEHORXV���&HQVRUVKLS�E\�WKH�
JRYHUQPHQW�LV�VWULFWO\�IRUELGGHQ�E\�WKH�)LUVW�$PHQGPHQW��D�MRXUQDOLVW¶V�ULJKW�WR�
LQIRUPDWLRQ�KDV�EHHQ�YDOLGDWHG�E\�VXFK�ODZV�DV�WKH�)UHHGRP�RI�,QIRUPDWLRQ�$FW��
DQG�WKH�RQO\�UHVSRQVLELOLW\�UHFRJQL]HG�E\�PRVW�MRXUQDOLVWV�LV�³WKH�SXEOLF¶V�ULJKW�
WR�NQRZ�´
'LUHFWO\�FRQWUDU\�WR�WKLV�DSSURDFK��WKH�communitarian�SHUVSHFWLYH�DVVHUWV�WKDW�

RWKHU�YDOXHV�DUH�PRUH�LPSRUWDQW��HVSHFLDOO\�WKRVH�WKDW�UHJDUG�FRPPXQLW\�DV�WKH�
SURSHU�IRFXV�RI�WKH�KXPDQ�EHLQJ��&RPPXQLWDULDQV�EHOLHYH�WKDW�WKH�VWDWH¶V�SUL�
PDU\�UROH�LV�WR�HQVXUH�WKH�ZHOIDUH�RI�WKH�FRPPXQLW\��EHFDXVH�LW�LV�WKH�EDVLV�RI�
DOO�KXPDQ�LQWHUDFWLRQ��7KH\�EHOLHYH�WKDW�ZH�FDQQRW�EH�VLPSO\�LQGLYLGXDOV�SXUVX�
LQJ�RXU�VHOI�LQWHUHVWV�ZLWKRXW�UHJDUG�IRU�WKH�VRFLHW\�RI�ZKLFK�ZH�DUH�DQ�LQWHJUDO�
SDUW��8QGHU�WKLV�WKHRU\��MRXUQDOLVWV�DUH�UHVSRQVLEOH�WR�WKH�FRPPXQLW\�RI�ZKLFK�
WKH\�DUH�D�SDUW��$V�GLVFXVVHG�LQ�&KDSWHU����WKH�WUHQG�WRZDUG�SXEOLF�MRXUQDOLVP�
LV�D�UHÀHFWLRQ�RI�WKLV�LQFUHDVLQJ�FRQFHUQ�IRU�WKH�SODFH�RI�WKH�SUHVV�LQ�IRVWHULQJ�
FRPPXQLW\�ZHOO�EHLQJ��8QGHU�FRPPXQLWDULDQLVP��WKH�WUDGLWLRQV�RI�FXOWXUH�DQG�
VRFLHW\�DUH�YLWDO�WR�WKH�UHDOL]DWLRQ�RI�WKH�³JRRG�OLIH�´�DQG�ZH�FDQQRW�VHSDUDWH�RXU�
VHOYHV�IURP�WKDW�ZKROH�RI�ZKLFK�ZH�DUH�D�SDUW��,Q�IDFW��RXU�YHU\�UROHV�ZLWKLQ�WKDW�
VRFLHW\�WLH�XV�WR�WKH�FRPPXQLW\�LQ�ZD\V�ZH�FRXOG�QRW�EH�MRLQHG�DV�PHUH�LQGLYLGX�
DOV��:H�DUH�ZKDW�ZH�DUH��LQ�SDUW��EHFDXVH�RI�RXU�UROHV�LQ�VRFLHW\�
,Q�DJUHHPHQW�ZLWK�&RQIXFLXV��FRPPXQLWDULDQV�VXJJHVW�WKDW�RXU�YDULRXV�UROHV�

GH¿QH�XV��$V�&RQIXFLDQ�VFKRODU�+HQU\�5RVHPRQW��-U��DQDORJL]HG��WKH�:HVWHUQ�
LQGLYLGXDOLVW� LV� OLNH� D� SHDFK�� :KHUHDV� WKH� RXWVLGH� LV� ZKDW� PRVW� SHRSOH� VHH�
DQG�YDOXH��ZKDW� LV� LQVLGH� LV� WKH� UHDO�HVVHQFH�RI�ZKDW�
LW�PHDQV�WR�EH�D�KXPDQ�EHLQJ��,QVLGH�HDFK�RI�XV� LV�D�
FHQWHU�WKDW�LV�ZKROO\�RXUV��:H�VKDUH�RQO\�WKDW�ZKLFK�LV�
H[WHULRU�WR�WKDW�FHQWHU��&RQWUDU\�WR�WKDW�ZD\�RI�WKLQN�
LQJ�� &RQIXFLDQV� VHH� WKHPVHOYHV� DV� DQ� RQLRQ�� (DFK�
OD\HU�GH¿QHV�D�SHUVRQ¶V�EHLQJ��2QH�OD\HU�PD\�EH�WKHLU�
UROH�DV�SDUHQW��RQH�DV�VSRXVH��RQH�DV�FROOHDJXH��RQH�DV�
HPSOR\HH��RQH�DV�FRPPXQLW\�PHPEHU��RQH�DV�FLWL]HQ��7KXV��WKH�FRPPXQLWDULDQ�
LV�GH¿QHG�E\�WKHLU�UHODWLRQVKLS�ZLWK�RWKHUV��WKH�OLEHUWDULDQ�E\�WKHLU�LQGLYLGXDOLW\�
)LQDOO\�� FRPPXQLWDULDQV� GLVDJUHH� WKDW� UXOH� E\� UHDVRQ� DORQH� LV� VX൶FLHQW� WR�

HQVXUH� FRPPXQLW\� KHDOWK�� 7KDW� FDQ� EH� DFFRPSOLVKHG� RQO\� WKURXJK� GLVFRXUVH�
EDVHG�RQ�WKH�VRFLDO�JRDOV�RI�WKH�FRPPXQLW\��DV�H[HPSOL¿HG�WKURXJK�LWV�FXOWXUDO�
WUDGLWLRQV�DQG�UROHV���$JDLQ��OLNH�&RQIXFLDQV��FRPPXQLWDULDQV�KROG�WKDW�FRPPX�
QDO�WUDGLWLRQ�DQG�RQH¶V�SODFH�ZLWKLQ�WKDW�WUDGLWLRQ�DUH�YLWDO�WR�WKH�RSHUDWLRQ�RI�D�
VXFFHVVIXO�VRFLHW\��,Q�DGGLWLRQ��WR�WUXVW�RQO\�LQ�UHDVRQ�LV�WR�GLYRUFH�RQHVHOI�IURP�

Communitarians believe 
that the state’s primary 
role is to ensure the 
elfare of the community, 
because it is the basis of 
all human interaction.

“Unless our hearts 
prompt us to cooper-
ate, reason will devise 
clever stratagems to 
further self-interest.”
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WKH�UHDOLW\�WKDW�KXPDQ�EHLQJV�DUH�VLPXOWDQHRXVO\�WKLQNLQJ�DQG�IHHOLQJ�FUHDWXUHV��
,Q� IDFW��&RQIXFLXV�GLGQ¶W� HYHQ� UHFRJQL]H� D� VHSDUDWH� VWDWH� RI� UHDVRQLQJ� DEVHQW�
HPRWLRQ��$V�SRLQWHG�RXW�E\�WKH�UHOLJLRXV�SKLORVRSKHU�+XVWRQ�6PLWK�

7KH�&KLQHVH�LGHRJUDP�IRU�PLQG�GHVLJQDWHV�KHDUW�DV�ZHOO��ZKLFK�VKRZV�WKDW�
WKH�&KLQHVH�WRRN�LW�IRU�JUDQWHG�WKDW�UHDVRQ�IXQFWLRQV�LQ�D�FRQWH[W�RI�DWWLWXGHV�
DQG�HPRWLRQV��8QOHVV�RXU�KHDUWV�SURPSW�XV�WR�FRRSHUDWH��UHDVRQ�ZLOO�GHYLVH�
FOHYHU�VWUDWDJHPV�WR�IXUWKHU�VHOI�LQWHUHVW���

$V�PLJKW�EH�H[SHFWHG�� WKH�GHEDWH�RYHU�IUHH�VSHHFK�ULJKWV�KDV�QRW�HVFDSHG�WKH�
ORQJ�UXQQLQJ�FRQÀLFW�EHWZHHQ� WKHVH� WZR�VFKRROV�RI� WKRXJKW��$V�VXJJHVWHG�E\�
HGXFDWRU�DQG�SKLORVRSKHU�-RKQ�0HUULOO��PRVW�RI� WKH�PDMRU�PRUDO�SKLORVRSKHUV�
�ERWK� SDVW� DQG� SUHVHQW�� IDOO� LQWR� RQH� RI� WKHVH� WZR� FDPSV�� )RU� H[DPSOH�� -RKQ�
0LOWRQ��-RKQ�/RFNH��-RKQ�6WXDUW�0LOO��DQG�+HQU\�'DYLG�7KRUHDX�DOO�WHQG�WRZDUG�
OLEHUWDULDQLVP�� 2WKHUV�� VXFK� DV� 3ODWR�� 5RXVVHDX�� DQG� &RQIXFLXV�� IDYRU� PRUH�
FRPPXQLWDULDQ�FRQVWUXFWV�11

2QH� RI� WKH�PRVW� DGDPDQW� GHIHQGHUV� RI� LQGLYLGXDO� ULJKWV� RYHU� JURXS� ULJKWV�
ZDV� -RKQ�6WXDUW�0LOO�� ,Q�KLV� WUHDWLVH�On Liberty��0LOO�¿UPO\� DVVHUWHG� WKDW� QR�
LQGLYLGXDO�YRLFH�VKRXOG�EH�VLOHQFHG��HVSHFLDOO\�E\�WKH�GLQ�RI�WKH�PDMRULW\�

,I�DOO�PDQNLQG�PLQXV�RQH�ZHUH�RI�RQH�RSLQLRQ�DQG�RQO\�RQH�SHUVRQ�ZHUH�
RI�WKH�FRQWUDU\�RSLQLRQ��PDQNLQG�ZRXOG�EH�QR�PRUH�MXVWL¿HG�LQ�VLOHQFLQJ�
WKDW�RQH�SHUVRQ�WKDQ�KH��LI�KH�KDG�WKH�SRZHU��ZRXOG�EH�MXVWL¿HG�LQ�VLOHQFLQJ�
PDQNLQG���

/LNH�$OH[LV�GH�7RFTXHYLOOH�EHIRUH�KLP��0LOO�ZDV�FRQFHUQHG�ZLWK�WKH�³W\UDQQ\�
RI�WKH�PDMRULW\�´�DQG�WKH�GDQJHUV�RI�RSHUDWLQJ�IURP�D�JUHDWHU�JRRG�SHUVSHFWLYH�
ZLWKRXW� FRQVLGHUDWLRQ� RI� PLQRULW\� RSLQLRQ�� 7KDW� PLQRULW\� KDG� DOUHDG\� EHHQ�
UHFRJQL]HG�E\�D�QXPEHU�RI�SKLORVRSKHUV��IURP�3ODWR�WR�+HQU\�'DYLG�7KRUHDX��
ZKR�SRLQWHG�RXW�LQ�KLV�FRQFOXVLRQ�WR�Walden��LQ�������WKDW�

,I� D�PDQ�GRHV�QRW�NHHS�SDFH�ZLWK�KLV� FRPSDQLRQV�� SHUKDSV� LW� LV� EHFDXVH�
KH�KHDUV�D�GL൵HUHQW�GUXPPHU��/HW�KLP�VWHS� WR� WKH�PXVLF�ZKLFK�KH�KHDUV��
KRZHYHU�PHDVXUHG�RU�IDU�DZD\���

7KLV� KLVWRULFDO� HPSKDVLV� RQ� WKH� LQGLYLGXDO� KDV�� LQ� SDUW�� JURZQ� IURP� DQ�
(QOLJKWHQPHQW�SHULRG�GLVWUXVW�RI�JRYHUQPHQW�±�HVSHFLDOO\� WRWDOLWDULDQ�UHJLPHV�
±�DQG�D�¿UPO\�KHOG�EHOLHI�LQ�D�VRFLDO�FRQWUDFW�FRQVWUXFW�WKDW�JLYHV�WKH�LQGLYLGXDO�
SRZHU�RYHU�WKH�JURXS��'LVVHQWHUV��VXFK�DV�5RXVVHDX��KDYH�EHHQ�PRUH�RIWHQ�FLWHG�
IRU�WKHLU�IRFXV�RQ�WKH�GHKXPDQL]LQJ�H൵HFWV�RI�PDVV�VRFLHW\�WKDQ�IRU�WKHLU�EHOLHI�LQ�
D�VWULFW�DOOHJLDQFH�WR�WKH�ZHOO�EHLQJ�RI�VRFLHW\�LQVWHDG�RI�WKH�LQGLYLGXDO��,Q�PRUH�
UHFHQW�\HDUV��SKLORVRSKHUV�VXFK�DV�$OLVGDLU�0DF,QW\UH�DQG�0LFKDHO�6DQGHO�KDYH�
ZULWWHQ� IRUFHIXOO\�DERXW� WKH�GDQJHUV�RI� WRR�PXFK�HPSKDVLV�RQ� WKH� LQGLYLGXDO��
0DF,QW\UH��IRU�LQVWDQFH��GHFULHV�WKH�³FXOW�RI�LQGLYLGXDOLW\´�DV�SUHVHQWLQJ�KXPDQ�
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EHLQJV�DV�IUHH�ZLOO�DGGLFWV�ZLWK�QR�UHODWLRQVKLS�WR�VRFLHW\�DV�D�ZKROH��7KLV��KH�
VD\V��LV�D�PLVWDNH��:H�DUH�DOO�ERUQ�LQWR�D�VRFLHW\�DQG�OHDUQ�WR�OLYH�ZLWKLQ�LWV�VKHOWHU��
GHYHORSLQJ� DV� SDUW� RI� WKH�ZKROH�� ,Q� WKLV�ZD\��ZH� DUH� QRW� �DV� WKH� OLEHUWDULDQV�
VXSSRVH��GLVFRQQHFWHG�HQWLWLHV�OLYLQJ�ZKROO\�IRU�RXUVHOYHV����/LNHZLVH��0LFKDHO�
6DQGHO�DUJXHV�WKDW�KXPDQ�EHLQJV�VLPSO\�FDQQRW�EH�FRQVLGHUHG�DV�VHSDUDWH�IURP�
WKHLU�VRFLDO�FRPPXQLWLHV�

:H�FDQQRW�UHJDUG�RXUVHOYHV�DV�LQGHSHQGHQW�«�ZLWKRXW�JUHDW�FRVW�WR�WKRVH�
OR\DOWLHV�DQG�FRQYLFWLRQV�ZKRVH�PRUDO�IRUFH�FRQVLVWV�SDUWO\�LQ�WKH�IDFW�WKDW�
OLYLQJ�E\�WKHP�LV�LQVHSDUDEOH�IURP�XQGHUVWDQGLQJ�RXUVHOYHV�DV�WKH�SDUWLFXODU�
SHUVRQV� ZH� DUH²DV�PHPEHUV� RI� WKLV� IDPLO\� RU� FRPPXQLW\� RU� QDWLRQ� RU�
SHRSOH��DV�EHDUHUV�RI�WKLV�KLVWRU\��DV�VRQV�DQG�GDXJKWHUV�RI�WKDW�UHYROXWLRQ��
DV�FLWL]HQV�RI�WKLV�UHSXEOLF���

6DQGHO�VD\V�WKDW�WKH�³HQGXULQJ�DWWDFKPHQWV´�WKDW�DULVH�RXW�RI�WKHVH�UHODWLRQVKLSV�
³SDUWO\�GH¿QH�WKH�SHUVRQ�WKDW�,�DP�´�7KLV�GHYRWLRQ�WR�UHODWLRQVKLSV�DV�WKH�GH¿QLQJ�
IRUFH�RI�RXU�H[LVWHQFH�LV�FRPPRQ�WR�PRVW�FRPPXQLWDULDQ�SKLORVRSKLHV��$QG��DV�
ZH�VDZ�LQ�&KDSWHU����UHODWLRQVKLSV�QDWXUDOO\�UHVXOW�LQ�REOLJDWLRQV��2EOLJDWLRQV��
E\�QDWXUH��UHVWULFW�RXU�DFWLRQV��7KHUHIRUH��WKH�YDULRXV�REOLJDWLRQV�WKDW�WKH�PHGLD�
KDYH�WRZDUG�WKHLU�FRQVWLWXHQFLHV�FRQVWLWXWH�DQRWKHU�ZD\�RI�ORRNLQJ�DW�FRQFHLYDEOH�
UHVWULFWLRQV�RQ�IUHH�VSHHFK�±�HYHQ�LI�WKRVH�UHVWULFWLRQV�DUH�VHOI�LPSRVHG��,I�WKH�
PHGLD�DUH�REOLJDWHG� WR�SUHVHQW�QHZV�WKDW�KDV�VRPH�PHDQLQJ�WR�SHRSOH¶V�GDLO\�
OLYHV�� DQG� WKH\� DUH� REOLJDWHG� WR�PLWLJDWH� KDUP�ZKHUHYHU� SRVVLEOH�� WKHQ� VRPH�
UHVWULFWLRQ�RQ�VSHHFK�LV�WR�EH�H[SHFWHG�
7KH� FRQÀLFW� EHWZHHQ� WKH� FRPPXQLWDULDQ� DQG� OLEHUWDULDQ� SKLORVRSKLHV�� OLNH�

PRVW�FRQÀLFWV��LV�EDVHG�RQ�D�IDOVH�HLWKHU±RU�GLFKRWRP\��,W�LV�XQQHFHVVDU\��DQG�
SUREDEO\� XQZLVH�� WR� DOORZ� DOO� H[SUHVVLRQ� IUHH� UHLJQ�� +DUP� WR� IHOORZ� KXPDQ�
EHLQJV�LV�RQH�UHDVRQ�IRU�UHVWULFWLQJ�VRPH�IRUPV�RI�H[SUHVVLRQ��&KLOG�SRUQRJUD�
SK\�ODZV�DWWHVW�WR�RXU�GHVLUH�WR�SURWHFW�RXU�FKLOGUHQ��DQG�DQWL�VHGLWLRQ�ODZV�UHÀHFW�
RXU�GHVLUH�WR�SURWHFW�RXU�FRXQWU\��6ODQGHURXV�VSHHFK�LV�SXQLVKDEOH�E\�ODZ��DV�LV�
VSHHFK�WKDW� LQFLWHV�WR�ULRW��:H�DOVR�WHQG�WR�UHFRJQL]H�WKH�LQDSSURSULDWHQHVV�RI�
VRPH� IRUPV�RI� VSHHFK�DW� FHUWDLQ� WLPHV�DQG�SODFHV��6RPH�RI� WKHVH� UHVWULFWLRQV�
DUH� UHFRJQL]HG�E\� WKH�6XSUHPH�&RXUW��&RXUWKRXVHV� �HVSHFLDOO\�GXULQJ� WULDOV���
VFKRROV��SULVRQV�DQG�MDLOV��DQG�PLOLWDU\�EDVHV�DUH�VRPH�H[DPSOHV��1RW�VXUSULV�
LQJO\��WKHVH�H[FHSWLRQV�KDYH�EHHQ�PDGH�VR�WKDW�RUGHU�PLJKW�EH�PDLQWDLQHG�LQ�DQG�
DURXQG�WKHVH�LQVWLWXWLRQV��$GGLWLRQDOO\��UXOLQJV�VXFK�DV�WKRVH�UHJXODWLQJ�FLJDUHWWH�
DGYHUWLVLQJ�RQ�WHOHYLVLRQ�DQG�RQ�ELOOERDUGV�KDYH�EHHQ�GRQH�IRU�WKH�VDNH�RI�VRFL�

HW\�DV�D�ZKROH�±�DQ�HQWLUHO\�FRPPXQLWDULDQ�SHUVSHF�
WLYH��6RFLDO�FXVWRP�GLFWDWHV�RWKHU�UHVWULFWLRQV�±�EXW��RI�
FRXUVH��VRFLDO�FXVWRPV�FKDQJH��6HYHQW\�\HDUV�DJR��LW�
ZRXOG�KDYH�EHHQ�XQXVXDO� WR�KHDU� VRPHRQH�VZHDU� LQ�
SXEOLF��7RGD\��D�ZDON�DFURVV�DQ\�FROOHJH�FDPSXV�ZLOO�
DOHUW�\RX�WR�KRZ�PXFK�WKDW�HWLTXHWWH�KDV�FKDQJHG�

The trick is to balance 
a commitment to free 
expression with a fair 
amount of respect for 
others.
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2Q�WKH�RWKHU�KDQG��-RKQ�6WXDUW�0LOO�ZDV�SUREDEO\�ULJKW�ZKHQ�KH�LQVLVWHG�WKDW�
QR�LQGLYLGXDO�YRLFH�VKRXOG�EH�VLOHQFHG�E\�D�W\UDQQRXV�PDMRULW\��$QG��DV�0LOWRQ�
SRLQWHG�RXW��WKDW�RQH�YRLFH�PLJKW�MXVW�FRQWDLQ�WKH�UHDO�WUXWK��ZKLOH�WKH�UHVW�RI�XV�
DUH�ZURQJ��7KH�WULFN�LV�WR�EDODQFH�D�FRPPLWPHQW�WR�IUHH�H[SUHVVLRQ�ZLWK�D�IDLU�
DPRXQW�RI�UHVSHFW�IRU�RWKHUV��7KLV�UHVSHFW�FDQ�EH�EDVHG�RQ�D�.DQWLDQ�QRWLRQ�RI�
QDWXUDO�PHULW�RU�RQ�D�PRUH�FRPSOH[�UHQGHULQJ�RI�REOLJDWLRQV�EDVHG�RQ�WKH�QDWXUH�
RI�KXPDQ�UHODWLRQVKLSV��7KH�IRUPHU�LV�RIWHQ�FRQVLGHUHG�D�PLQLPXP�H[SHFWDWLRQ��
DQG�WKH�ODWWHU�LV�VRPHWLPHV�UHIHUUHG�WR�DV�WKH�O\QFKSLQ�RI�VRFLDO�RUGHU��:KLFKHYHU�
ZD\�\RX�YLHZ�LW��LW�LV�FOHDU�WKDW�VSHHFK�ULJKWV�DUH�QRW�DEVROXWH��EXW�DUH�UHJXODWHG�
WR�D�YHU\�JUHDW�H[WHQW�E\�RXU�VRFLDO�DQG�FXOWXUDO�YDOXHV�±�DQG��LI�WKHVH�PHWKRGV�
IDLO��VRPHWLPHV�WKH�ODZ�

Liberty-Limiting Principles

0RVW�PHGLD�SUDFWLWLRQHUV�DVVXPH�WKDW�)LUVW�$PHQGPHQW�SURWHFWLRQV�DUH�LQYLR�
ODEOH��$V�ZH�NQRZ��VXFK�LV�QRW�WKH�FDVH��0RVW�RI�WKH�UHVWULFWLRQV�RQ�VSHHFK�WKDW�
H[LVW� WRGD\�KDYH�WR�GR�ZLWK�SUHYHQWLQJ�VSHHFK�FDXVHG�KDUP��&KLOG�SRUQRJUD�
SK\��FLJDUHWWH�DGYHUWLVLQJ��DQG�OLEHO�DUH�DOO�IRUPV�RI�VSHHFK�UHVWULFWHG�EHFDXVH�
RI�SRWHQWLDO�KDUP�WR�VRPHRQH��:H�DFFHSW�WKHVH�UHVWULFWLRQV��LQ�SDUW��EHFDXVH�RI�
DQ�LQKHUHQW�EHOLHI�LQ�VRPH�RI�WKH�IROORZLQJ�OLEHUW\�OLPLWLQJ�SULQFLSOHV�

The Harm Principle

,Q�������-RKQ�6WXDUW�0LOO�ZURWH�On Liberty��,Q�LW��KH�ODLG�RXW�WKH�HWKLFDO�IRXQ�
GDWLRQ� RI� GHPRFUDWLF� LQGLYLGXDOLVP�� $W� WKH� VDPH� WLPH�� 0LOO� FRQVLGHUHG� WKH�
FLUFXPVWDQFHV� XQGHU�ZKLFK� LQGLYLGXDO� OLEHUW\�PLJKW� EH� MXVWL¿DEO\� UHVWULFWHG��
8QGHU�ZKDW�KDV� FRPH� WR�EH�NQRZQ�DV� WKH�harm principle��0LOO� VWDWHG� WKDW� D�
SHUVRQ¶V�OLEHUW\�PD\�MXVWL¿DEO\�EH�UHVWULFWHG�RQO\�LQ�RUGHU�WR�SUHYHQW�KDUP�WKDW�
WKH�SHUVRQ¶V�DFWLRQV�ZRXOG�FDXVH�WR�RWKHUV��$�SHUVRQ¶V�OLEHUW\�PD\�MXVWL¿DEO\�
EH�UHVWULFWHG�RQO\�LQ�RUGHU�WR�SUHYHQW�KDUP�WKDW�WKH�SHUVRQ¶V�DFWLRQV�ZRXOG�FDXVH�
WR�RWKHUV�

$FWV�RI�ZKDWHYHU�NLQG��ZKLFK��ZLWKRXW�MXVWL¿DEOH�FDXVH��GR�KDUP�WR�RWKHUV��
PD\�EH��DQG�LQ�WKH�PRUH�LPSRUWDQW�FDVHV�DEVROXWHO\�UHTXLUH�WR�EH��FRQWUROOHG�
E\� WKH�XQIDYRUDEOH�VHQWLPHQWV��DQG��ZKHQ�QHHGIXO��E\� WKH�DFWLYH� LQWHUIHU�
HQFH�RI�PDQNLQG��7KH�OLEHUW\�RI�WKH�LQGLYLGXDO�PXVW�EH�WKXV�IDU�OLPLWHG��KH�
PXVW�QRW�PDNH�KLPVHOI�D�QXLVDQFH�WR�RWKHU�SHRSOH���

)ROORZLQJ�RQ�IURP�WKLV�SULQFLSOH��WKH�JRYHUQPHQW�PD\�OLPLW�WKH�IUHHGRP�RI�DQ\�
LQGLYLGXDO�RU�JURXS�LI�WKHLU�DFWLRQV�DUH�OLNHO\�WR�KDUP�DQ\�RWKHU�SDUW�RI�VRFLHW\��
*RYHUQPHQW�SURKLELWLRQV�DJDLQVW�PXUGHU��WKHIW��UDSH��DQG�VSHHGLQJ�DUH�DOO�H[DP�
SOHV�RI�WKLV�SULQFLSOH��7KH�KDUP�SULQFLSOH�LV�SUREDEO\�WKH�RQO\�OLEHUW\�OLPLWLQJ�
SULQFLSOH�WKDW�LV�QRQ�FRQWURYHUVLDO�DQG�ZLGHO\�DFFHSWHG�
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8QGHU�WKLV�SULQFLSOH��MRXUQDOLVWV�ZRXOG�KDYH�WR�FRQ�
VLGHU� WKH�GHJUHH�RI�KDUP� WKHLU�ZRUN�FDXVHV� DQG� WKHQ�
ZHLJK�WKH�FRVWV�DJDLQVW�WKH�EHQH¿WV�RI�SXEOLVKLQJ��7KH�
VDPH� ZRXOG� EH� WUXH� RI� ERWK� DGYHUWLVLQJ� DQG� SXEOLF�
UHODWLRQV�� $GV� WKDW� KDYH� DGYHUVH� H൵HFWV� RQ� DQ\� VHJ�
PHQW�RI�VRFLHW\�FRXOG�EH�FDOOHG�LQWR�TXHVWLRQ��DV�FRXOG�
DQ\�SXEOLF�UHODWLRQV�FRPPXQLFDWLRQ�WKDW�PLJKW�FDXVH�
XQGXH�KDUP��2I�FRXUVH��GH¿QLQJ�XQGXH�KDUP�LV�DW�WKH�

KHDUW�RI�WKH�HQWLUH�GHEDWH�RYHU�KDUP�FDXVLQJ�FRPPXQLFDWLRQ��3DUW�RI�WKH�SUREOHP�
OLHV�LQ�WKH�LQDELOLW\�WR�GUDZ�D�FRUUHODWLRQ�EHWZHHQ�VSHHFK�DQG�DQ\�KDUP�WKDW�PD\�
KDYH�EHHQ�FDXVHG�E\�WKH�VSHHFK��)RU�H[DPSOH��D�FRUUHODWLRQ�EHWZHHQ�PHGLD�YLR�
OHQFH�DQG�VRFLDO�YLROHQFH�KDV�\HW� WR�EH�SURYHQ�FRQFOXVLYHO\��KRZHYHU��PRVW�RI�
XV�VXVSHFW�WKDW�WKHUH�LV�VRPH�OLQN�EHWZHHQ�WKH�WZR��7KH�PRVW�GL൶FXOW�DVSHFW�RI�
FRUUHODWLRQ�LV�WKDW�LW�LV�HDV\�WR�LJQRUH�RU�PLVV�DOWRJHWKHU�YDULDEOHV�WKDW�PLJKW�EH�
HLWKHU�WKH�WUXH�FDXVH�RI�WKH�KDUP�RU��DW�OHDVW��D�PDMRU�FRQWULEXWRU��,Q�WKH�FDVH�RI�
PHGLD�YLROHQFH��IRU�LQVWDQFH��D�FKDQJH�LQ�VRFLHWDO�PRUHV�DQG�WKH�HDV\�DYDLODELOLW\�
RI�JXQV�DQG�RWKHU�ZHDSRQV�DUH�YDULDEOHV�WKDW�DUH�YHU\�OLNHO\�D൵HFWLQJ�WKH�OHYHO�RI�
YLROHQFH��$V�HWKLFLVW�6LVVHOD�%RN�SRLQWV�RXW��KRZHYHU��MXVW�EHFDXVH�WKHUH�PD\�EH�
PXOWLSOH�YDULDEOHV�D൵HFWLQJ�YLROHQFH�LQ�$PHULFD��WKDW�GRHV�QRW�DEVROYH�WKH�PHGLD�
IURP�WKHLU�UHVSRQVLELOLW\�WR�GR�VRPHWKLQJ�DERXW�LW���

The Offense Principle

7KH�R൵HQVH�SULQFLSOH�VWDWHV�WKDW�DQ�DFW�WKDW�R൵HQGV�DQRWKHU�SHUVRQ�PD\�EH�SURKLELWHG��
7KLV�SULQFLSOH�PD\�DFFRXQW�IRU�VXFK�ODZV�DV�WKRVH�DJDLQVW�SXEOLF�QXGLW\�RU�UHVWULFW�
LQJ�WKH�VDOH�RI�SRUQRJUDSK\�WR�WKRVH�RYHU�����7KLV�SULQFLSOH�LV�RIWHQ�XVHG�WR�MXVWLI\�
FRPSODLQWV�DERXW�WDVWHOHVV�DGYHUWLVLQJ�RU�R൵HQVLYH�SKRWRJUDSKV�LQ�QHZVSDSHUV�RU�RQ�
WHOHYLVLRQ��7KH�PRYLH�LQGXVWU\��PDQ\�\HDUV�DJR��DGRSWHG�D�UDWLQJ�V\VWHP�LQ�RUGHU�
WKDW�FKLOGUHQ�ZRXOG�QRW�EH�VXUSULVHG�E\�H[SOLFLW�VFHQHV�RI�VH[XDOLW\�RU�YLROHQFH�
$OWKRXJK�WKH�R൵HQVH�SULQFLSOH�GRHV�KDYH�LWV�DGYRFDWHV�� LW� LV�HDV\�WR�DUJXH�

WKH�GL൶FXOW\�RI�GHWHUPLQLQJ�H[DFWO\�ZKDW�LV�R൵HQVLYH��:KHUHDV�ZH�PD\�DJUHH�
ZLWK�6XSUHPH�&RXUW�-XVWLFH�3RWWHU�6WHZDUW�WKDW�³,�FDQQRW�GH¿QH�REVFHQLW\��EXW�
,�NQRZ�LW�ZKHQ�,�VHH�LW�´�GH¿QLQJ�KDUP�FDXVLQJ�FRPPXQLFDWLRQ�LV�VWLOO�DW�WKH�
KHDUW�RI�GHWHUPLQLQJ�LWV�HWKLFDOLW\��7KH�IDFW�LV�WKDW�ZKDW�R൵HQGV�RQH�SHUVRQ�PD\�
QRW�R൵HQG�DQRWKHU��7KDW�LV�SULPDULO\�ZK\�WKH�R൵HQVH�SULQFLSOH�LV�FRQWURYHUVLDO�

The Principle of Legal Paternalism

7KH�principle of legal paternalism�DVVHUWV� WKDW�ZH�KDYH� WKH�REOLJDWLRQ�WR�SUR�
WHFW� RWKHUV� IURP� KDUP�� $OO� JRYHUQPHQWV� DUH� SDWHUQDO� WR� VRPH� GHJUHH�� /DZV�
UHTXLULQJ� KHOPHWV� IRU�PRWRUF\FOLVWV� RU� SURKLELWLQJ� VXLFLGH� DUH� EDVHG� RQ� OHJDO�
SDWHUQDOLVP��8QOLNH�5RVV¶V�REOLJDWLRQ�RI�QRQ�LQMXU\� �GLVFXVVHG� LQ�&KDSWHU�����
SDWHUQDOLVP� UHTXLUHV� XV� WR� SUHYHQW� IRUHVHHDEOH� KDUP�� QRW� MXVW� WR� UHIUDLQ� IURP�

A person’s liberty 
may justifiably be 
restricted only in 
order to prevent harm 
that the person’s 
actions would cause 
to others.
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LQMXULQJ�VRPHRQH��8QGHU�WKLV�SULQFLSOH��D�QHZVSDSHU�ZRXOG�WKLQN�WZLFH�EHIRUH�
UXQQLQJ�D�VWRU\�DERXW�D�WHHQ�VXLFLGH�WKDW�PLJKW�FDXVH�IXUWKHU�DWWHPSWV�ZLWKLQ�WKH�
FRPPXQLW\�
7R�DQ�H[WHQW��DOO� MRXUQDOLVWV�DUH�SDWHUQDOLVWLF��(YHU\�WLPH�DQ�HGLWRU�RU�SXEOLVKHU�

GHFLGHV� WR�³JLYH�XV�ZKDW�ZH�QHHG�´� WKH\�DUH�DFWLQJ�SDWHUQDOLVWLFDOO\��(DFK� WLPH�D�
QHZV�GLUHFWRU�GHFLGHV� WKH�RUGHU�RI�D�QHZVFDVW�� WKH\�DUH�DFWLQJ�SDWHUQDOLVWLFDOO\� LQ�
GHFLGLQJ�ZKLFK�LV�WKH�PRVW�LPSRUWDQW�VWRU\��/HJDO�VFKRODU�6WHSKHQ�&DUWHU�SRLQWV�RXW�
WKDW�QHZV�MXGJPHQW�FDQ�LQYROYH�HLWKHU�WHOOLQJ�WKH�SXEOLF�ZKDW�WKH\�QHHG�WR�NQRZ�RU�
WHOOLQJ�WKHP�ZKDW�WKH\�ZDQW�WR�NQRZ��EXW�WKDW�WKH�WZR�FDQQRW�EH�SXUVXHG�VLPXOWDQH�
RXVO\��,Q�IDFW��&DUWHU�SRLQWV�RXW�WKDW�³PDNLQJ�MXGJPHQWV�DERXW�ZKDW�LV�XVHIXO�DQG�
XVHOHVV��ZKDW�LW�LV�JRRG�WR�UHSRUW�DQG�ZKDW�VKRXOG�EH�LJQRUHG��LV�D�FHQWUDO�SDUW�RI�WKH�
IUHH�VSHHFK�PLVVLRQ�´���,Q�WKLV�VHQVH��SDWHUQDOLVP�LV�D�SRVLWLYH�HOHPHQW�RI�WKH�QHZV�
EXVLQHVV�
+RZHYHU��SDWHUQDOLVP�DOVR�LQIHUV�WKDW�WKHUH�DUH�WKRVH�ZKR�FDQQRW�RU�ZLOO�QRW�

DFW�RQ�WKHLU�RZQ�EHKDOYHV��,Q�IDFW��WKH�$PHULFDQ�SUHVV�LV�SUHPLVHG�RQ�WKH�EHOLHI�
WKDW�LW�LV�WKH�MRE�RI�WKH�QHZV�PHGLD�WR�ORRN�RXW�IRU�WKH�EHVW�LQWHUHVWV�RI�WKH�SXEOLF��
7KLV�LV�D�VRPHZKDW�3ODWRQLF�FRQFHSW�DQG�RQH�WKDW�FOHDUO\�FRQVLGHUV�WKH�SXEOLF�
WR�EH�HLWKHU�XQZLOOLQJ�RU�XQDEOH�WR�ORRN�DIWHU�LWVHOI��,Q�D�FRXQWU\�LQ�ZKLFK�LQGL�
YLGXDOLVP�LV�VR�KLJKO\�SUL]HG��\RX�FDQ�LPDJLQH�KRZ�SRSXODU�SDWHUQDOLVP�LV�DV�D�
FRQFHSW�IRU�SURWHFWLQJ�WKH�FLWL]HQU\�IURP�KDUP��$QG��VWUDQJHO\�HQRXJK��WKH�SUHVV�
RIWHQ�JHWV�IDXOWHG�IRU�QRW�EHLQJ�SDWHUQDOLVWLF�HQRXJK�DQG�IRU�SDQGHULQJ�WR�DXGL�
HQFH�ZDQWV�UDWKHU�WKDQ�QHHGV�

The Principle of Legal Moralism

7KH�principle of legal moralism�KROGV�WKDW�VRPHWKLQJ�PD\�EH�SURKLELWHG�EHFDXVH�
LW�LV�VLPSO\�LPPRUDO��2I�DOO�WKH�OLEHUW\�OLPLWLQJ�SULQFLSOHV��WKLV�LV�WKH�RQO\�RQH�
EDVHG�DOPRVW�HQWLUHO\�RQ�D�UHOLJLRXV�GH¿QLWLRQ�RI�PRUDOLW\��7KH�VKRUWFRPLQJV�RI�
WKLV�SULQFLSOH�DUH�LPPHGLDWHO\�DSSDUHQW��1RW�DOO�UHOLJLRQV�DJUHH�RQ�ZKDW�LV�PRUDO�
DQG�ZKDW�LV�QRW��(YHQ�LI�WKH\�FRXOG��WKH�TXHVWLRQ�RI�ZKHWKHU�DQ\�UHOLJLRXV�JURXS�
VKRXOG�EH�WKH�DUELWHU�RI�SXEOLF�PRUDOV�LV�D�ODUJH�RQH�
0RVW� SHRSOH� DJUHH� WKDW� QRW� RQO\� UHOLJLRXV� JURXSV� EXW� DOVR� WKH� JRYHUQPHQW�

VKRXOG�VWD\�RXW�RI�OHJLVODWLQJ�PRUDOLW\��6XFK�UHJXODWLRQV�DV�WKRVH�SURKLELWLQJ�FHU�
WDLQ�VH[XDO�DFWV�EHWZHHQ�FRQVHQWLQJ�DGXOWV�DUH�H[DPSOHV�RI�WKLV�SULQFLSOH��:H�KDYH�
VHHQ�UHSHDWHGO\�KRZ�GL൶FXOW�LW�LV�WR�GH¿QH�WKHVH�VLWXDWLRQV�WR�HYHU\RQH¶V�VDWLVIDF�
WLRQ��,PDJLQH�D�QHZVSDSHU�QRW�EHLQJ�DEOH�WR�UXQ�D�VWRU\�DERXW�SURVWLWXWLRQ�EHFDXVH�
WKH�SUDFWLFH�LWVHOI�PLJKW�EH�YLHZHG�DV�LPPRUDO��RU�DQ�DGYHUWLVHU�RI�SHUIXPH�QRW�
EHLQJ�DEOH�WR�VXJJHVW�WKDW�WKHLU�SURGXFW�LQGXFHV�VH[XDO�DURXVDO��7KH�SULQFLSOH�RI�
OHJDO�PRUDOLVP�LV�SUREDEO\�WKH�OHDVW�GHIHQVLEOH�RI�WKH�OLEHUW\�OLPLWLQJ�SULQFLSOHV�

Satire and Freedom of Expression: A Special Case

6DWLUH�LV�D�FHQWXULHV�ROG�OLWHUDU\�DQG�DUWLVWLF�IRUP�WKDW�XVHV�KXPRU��LURQ\��H[DJJHU�
DWLRQ��RU�ULGLFXOH�WR�H[SRVH�DQG�FULWLFL]H�SHRSOH¶V�VWXSLGLW\�RU�YLFHV��SDUWLFXODUO\�
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LQ�WKH�FRQWH[W�RI�FRQWHPSRUDU\�SROLWLFV�DQG�RWKHU�WRSLFDO�LVVXHV��6DWLUH�PRVW�RIWHQ�
LV�XVHG�WR�FULWLFL]H�JRYHUQPHQW�RU�VRFLDO�LQVWLWXWLRQV�IRU�WKH�SXUSRVH�RI�HQKDQFLQJ�
SXEOLF�GLVFXVVLRQ����$OWKRXJK�VDWLUH�LV�XVXDOO\�PHDQW�WR�EH�IXQQ\��WKH�SXUSRVH�RI�
VDWLUH�LV�QRW�SULPDULO\�KXPRU�LQ�LWVHOI�VR�PXFK�DV�DQ�DWWDFN�RQ�VRPHWKLQJ�RI�ZKLFK�
WKH�DXWKRU�VWURQJO\�GLVDSSURYHV��XVLQJ�WKH�ZHDSRQ�RI�ZLW���
7RGD\�PDQ\�SHRSOH�FRQÀDWH�WKH�LGHDV�RI�VDWLUH�DQG�FRPHG\��+XPRU�DERXW�D�

SDUWLFXODU�VXEMHFW��SROLWLFV��UHOLJLRQ��DQG�DUW�IRU�LQVWDQFH��LV�QRW�QHFHVVDULO\�VDWLUL�
FDO��3URIHVVRU�RI�FRPSDUDWLYH�OLWHUDWXUH�6RSKLD�0F&OHQQHQ�VD\V��³6DWLUH�LV�GLI�
IHUHQW�IURP�W\SLFDO�SROLWLFDO�KXPRU�EHFDXVH�LW�GHPDQGV�FULWLFDO�UHÀHFWLRQ�RQ�WKH�
SDUW�RI�WKH�DXGLHQFH��VR�WKH�ODXJKWHU�LVQ¶W�WKH�HQG�RI�WKH�MRNH�´���$OWKRXJK�ERWK�
VDWLUH�DQG�KXPRU�VKDUH�PDNLQJ�IXQ�RI�WKHLU�VXEMHFW�DV�D�WUDGHPDUN��VDWLUH�LV�D�IDU�
PRUH�SRWHQW�DQG��LQ�PDQ\�ZD\V��HVVHQWLDO�YRLFH�IRU�RXU�FXOWXUH���
$� FRPPRQ� IRUP�RI� VDWLUH��parody�� LV� HVVHQWLDOO\� D� FRQWHPSWXRXV� LPLWDWLRQ�

RI�DQ�H[LVWLQJ�DUWLVWLF�SURGXFWLRQ�±�XVXDOO\�D�VHULRXV�ZRUN�RI�OLWHUDWXUH��PXVLF��
DUWZRUN��RU�¿OP��RU�HYHQ�DQ�LQGLYLGXDO�±�IRU�KXPRURXV�SXUSRVHV��,W�LV�D�³GLVWRUWHG�
LPLWDWLRQ´�RI�DQ�RULJLQDO�ZRUN�RU�D�SHUVRQ�WKDW�LV�XVHG�WR�FRPPHQW�RQ�WKDW�ZRUN�
RU�PLPLF� WKDW� SHUVRQ�� 3DURG\� RIWHQ� H[DJJHUDWHV� WKH� ÀDZV� RI� WKH� RULJLQDO�� ,Q�
OLWHUDU\�WHUPV��D�SDURG\�LV�D�IRUP�RI�VDWLUH�WKDW�LPLWDWHV�WKH�FKDUDFWHULVWLF�VW\OH�RI�
DQRWKHU�DXWKRU�RU�ZRUN�LQ�DQ�H[DJJHUDWHG�IDVKLRQ�IRU�FRPLF�H൵HFW��7KH�DLP�LV�WR�
FULWLFL]H�RU�PRFN�WKH�RULJLQDO�ZRUN�LQ�D�KXPRURXV�ZD\����3DURG\�LV�RIWHQ�XVHG�WR�
FULWLFL]H�SROLWLFLDQV�DQG�VRFLDO�YLHZV��RIWHQ�WKURXJK�WKH�XVH�RI�SROLWLFDO�FDUWRRQV�
RU�SRSXODU�SURJUDPV�VXFK�DV�Saturday Night Live�
7KH�PRVW� LPSRUWDQW� GL൵HUHQFH�EHWZHHQ�SDURG\� DQG� VDWLUH� LV� WKDW� SDURG\� LV�

DOZD\V�VHOI�HYLGHQW�LQ�LWV� LPLWDWLRQ�RI�WKH�RULJLQDO�LW� LV�PRFNLQJ��7KLQN�RI�WKH�
PDQ\�\HDUV�RI�SROLWLFDO�SDURG\�RQ�Saturday Night Live�LQFOXGLQJ�WKH�VWULQJ�RI�
VNLWV� SDURG\LQJ� PXOWLSOH� SROLWLFLDQV�� HVSHFLDOO\� SUHVLGHQWV�� ,W� LV� LPPHGLDWHO\�
FOHDU�ZKDW�RU�ZKRP�WKH�SDURG\�LV�UHIHUULQJ�WR��2Q�WKH�RWKHU�KDQG��VDWLUH�LV�PRUH�
VXEWOH�� RIWHQ� VR�PXFK� VR� WKDW� WKH� DXGLHQFH� LVQ¶W� LPPHGLDWHO\� DZDUH� WKDW� LW� LV�
D� VDWLUH��)RU� H[DPSOH��ZKHQ� WKH� IDPRXV� VDWLULVW� -RQDWKDQ�6ZLIW� SXEOLVKHG�KLV�
PDVWHUZRUN�Gulliver’s Travels�LQ�������PDQ\�ZKR�UHDG�LW�EHOLHYHG�LW�ZDV�VLPSO\�
D�IDQWDV\�WDOH�RI�WUDYHO�WR�VWUDQJH�ODQGV��+RZHYHU��LW�ZDV�LQ�IDFW�D�YHU\�SRLQWHG�
VHQGXS� RI� ODUJH� JRYHUQPHQW� EXUHDXFUDFLHV� DQG� UHOLJLRQV� DQG� WKH� SHWWLQHVV� RI�
PRGHUQ�OLIH�FLUFXPVFULEHG�E\�WKHVH�LQÀXHQFHV�
6ZLIW�LV�SHUKDSV�PRUH�IDPRXVO\�NQRZQ�IRU�KLV�HVVD\��³$�0RGHVW�3URSRVDO�)RU�

SUHYHQWLQJ�WKH�&KLOGUHQ�RI�3RRU�3HRSOH�)URP�EHLQJ�D�%XUWKHQ�WR�7KHLU�3DUHQWV�
RU�&RXQWU\��DQG�)RU�PDNLQJ�WKHP�%HQH¿FLDO�WR�WKH�3XEOLFN�´�SXEOLVKHG�LQ�������
6ZLIW��KLPVHOI�$QJOR�,ULVK��ZDV�DFXWHO\�DZDUH�RI�WKH�ORQJ�VWDQGLQJ�LOO�WUHDWPHQW�
RI�WKH�,ULVK�E\�WKH�(QJOLVK��DQG�WKHLU�ODFN�RI�VHOI�JRYHUQDQFH��6ZLIW�VXJJHVWV�LQ�
KLV� HVVD\� WKDW� WKH� GRZQWURGGHQ� DQG� LPSRYHULVKHG� ,ULVK�PLJKW� HDVH� WKHLU� HFR�
QRPLF�WURXEOHV�E\�VHOOLQJ�WKHLU�FKLOGUHQ�DV�IRRG�IRU�ULFK�JHQWOHPHQ�DQG�ODGLHV�
�DQG�IRU�RWKHU�XVHV�VXFK�DV�EDE\�VNLQ�IRU�¿QH�ODG\¶V�JORYHV���7KLV�VDWLULFDO�H[DJ�
JHUDWLRQ�PRFNHG�WKH�SUHYDLOLQJ�%ULWLVK�DWWLWXGHV�WRZDUG�WKH�SRRU��DV�ZHOO�DV�WKHLU�
SROLWLFDO�SROLFLHV�LQ�JHQHUDO�
$V�ZLWK�PXFK�RI�VDWLUH��LW�ZDV�HLWKHU�XQGHUVWRRG�RU�WDNHQ�DW�IDFH�YDOXH��ZKLFK�

EULQJV� XS� DQ� LPSRUWDQW� FRQVLGHUDWLRQ�� %HFDXVH� VDWLUH� RIWHQ� FRPELQHV� DQJHU�
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DQG�KXPRU�LW�FDQ�EH�SURIRXQGO\�GLVWXUELQJ�±�EHFDXVH�LW�LV�HVVHQWLDOO\�LURQLF�RU�
VDUFDVWLF��LW�LV�RIWHQ�PLVXQGHUVWRRG��&RPPRQ�XQFRPSUHKHQGLQJ�UHVSRQVHV�WR�
VDWLUH�LQFOXGH�UHYXOVLRQ��DFFXVDWLRQV�RI�SRRU�WDVWH��RU�WKDW�³LW¶V�MXVW�QRW�IXQQ\´�
IRU�LQVWDQFH���RU�WKH�LGHD�WKDW�WKH�VDWLULVW�DFWXDOO\�GRHV�VXSSRUW�WKH�LGHDV��SROL�
FLHV��RU�SHRSOH�KH�LV�DWWDFNLQJ��)RU�H[DPSOH��VRPH�FULWLFV�RI�0DUN�7ZDLQ�VDZ�
�DQG�VWLOO�GR�VHH��Huckleberry Finn�DV�UDFLVW�DQG�R൵HQVLYH��PLVVLQJ�WKH�SRLQW�
WKDW�LWV�DXWKRU�FOHDUO\�LQWHQGHG�LW�WR�EH�VDWLUH��UDFLVP�EHLQJ�LQ�IDFW�RQO\�RQH�RI�
D�QXPEHU�RI�0DUN�7ZDLQ¶V�NQRZQ�SHW�SHHYHV�DWWDFNHG�LQ�Huckleberry Finn��
0RUH�UHFHQWO\��,Q�������D�VDWLULFDO�FDUWRRQ�FRYHU�RI�The New Yorker�PDJD]LQH�

ZDV�GHQRXQFHG�DV�³WDVWHOHVV´�E\�'HPRFUDWLF�SDUW\�FDQGLGDWH�%DUDFN�2EDPD¶V�
FDPSDLJQ�ZRUNHUV��7KH�HGLWRU�'DYLG�5HPQLFN�H[SODLQHG�WKDW�WKH�FRQWURYHUVLDO�
LOOXVWUDWLRQ� E\�%DUU\� %OLWW� RQ� WKH� FRYHU�ZDV�PHDQW� WR� EH� VDWLUH�� DQG� DFWXDOO\�
PRFNHG�WKH�ULJKW�ZLQJ¶V�SHUFHSWLRQ�RI�WKH�IRUPLGDEOH�FRXSOH��$SSDUHQWO\��PDQ\�
SHRSOH�GLG�QRW�JHW�WKH�MRNH��DQG�WKH�LPDJH�TXLFNO\�FLUFXODWHG�DURXQG�WKH�ZRUOG���

What Does This Have to Do with Free Speech?

7KH�8QLWHG�6WDWHV�KDV�WKH�VWURQJHVW�IUHH�VSHHFK�SURWHFWLRQV�LQ�WKH�ZRUOG��3ROLWLFDO�
VSHHFK�HVSHFLDOO\�LV�SURWHFWHG��DQG�VLQFH�PXFK�RI�VDWLUH�LV�GLUHFWHG�DW�SROLWLFDO�
LVVXHV��LW�LV�FHUWDLQO\�SURWHFWHG��QR�PDWWHU�KRZ�R൵HQVLYH�LW�PD\�EH��7KH�5HSRUWHUV�
&RPPLWWHH�IRU�)UHHGRP�RI�WKH�3UHVV�SXW�LW�WKLV�ZD\�

6DWLUH� DQG� SDURG\� DUH� LPSRUWDQW� IRUPV� RI� SROLWLFDO� FRPPHQWDU\� WKDW� UHO\�
RQ�EOXUULQJ�WKH�OLQH�EHWZHHQ�WUXWK�DQG�RXWUDJHRXVQHVV�WR�DWWDFN��VFRUQ�DQG�
ULGLFXOH�SXEOLF�¿JXUHV��$OWKRXJK� WKH\�PD\�EH�R൵HQVLYH�DQG� LQWHQWLRQDOO\�
LQMXULRXV�� WKHVH� VWDWHPHQWV� FRQWDLQ� FRQVWLWXWLRQDOO\� SURWHFWHG� LGHDV� DQG�
RSLQLRQV��SURYLGHG�D�UHDVRQDEOH�UHDGHU�ZRXOG�QRW�PLVWDNH�WKH�VWDWHPHQWV�DV�
GHVFULELQJ�DFWXDO�IDFWV���

0RVW�FRXQWULHV�LQ�WKH�:HVWHUQ�ZRUOG�VXEVFULEH�WR�VRPH�OHYHO�RI�SURWHFWLRQ�IRU�
VSHHFK�DQG�IUHH�H[SUHVVLRQ��+RZHYHU��WKLV�³IUHHGRP´�UDLVHV�D�QXPEHU�RI�TXHV�
WLRQV��LQFOXGLQJ�$UH�:HVWHUQ�YDOXHV��VXFK�DV�IUHH�VSHHFK��DSSOLFDEOH�WR�WKH�UHVW�RI�
WKH�ZRUOG"�'RHV�HYHU\WKLQJ�WKDW�FDQ�EH�H[SUHVVHG�QHHG�WR�EH�H[SUHVVHG"

Case in Point: The Danish Cartoon Episode

,Q� ������ FRQVHUYDWLYH� 'DQLVK� GDLO\� QHZVSDSHU� Jyllands-Posten� SXEOLVKHG� D�
VHULHV� RI� FDUWRRQV� GHSLFWLQJ� WKH� 3URSKHW� 0XKDPPDG�� VRPHWLPHV� QHJDWLYHO\��
$IWHU�OHDUQLQJ�WKDW�WKH�DXWKRU�RI�D�FKLOGUHQ¶V�ERRN�RQ�0XKDPPDG�FRXOGQ¶W�¿QG�
DQ�LOOXVWUDWRU�ZKR�ZDVQ¶W�DIUDLG�RI�UHWULEXWLRQ��WKH�QHZVSDSHU�VSRQVRUHG�D�FRQWHVW�
VROLFLWLQJ�GHSLFWLRQV�RI�WKH�3URSKHW��GHVSLWH�WKH�UHFRJQLWLRQ�WKDW�LQ�PRVW�,VODPLF�
WUDGLWLRQV� WRGD\�� WKHUH� LV� D� VWURQJ� SURVFULSWLRQ� DJDLQVW� GHSLFWLQJ� WKH� 3URSKHW�
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0XKDPPDG�YLVXDOO\��:KHQ�0XVOLP�OHDGHUV�FDOOHG�DWWHQWLRQ�WR�WKH�LPDJHV��WKH\�
ZHUH�UHSXEOLVKHG�LQ�������OHDGLQJ�WR�D�EURDG�DQG�FRPSOH[�DUJXPHQW�SLWWLQJ�IUHH�
VSHHFK� DJDLQVW� UHOLJLRXV�SUHIHUHQFHV��+RZHYHU�� RQFH� WKH� LPDJHV�ZHUH�ZLGHO\�
GLVWULEXWHG�YLD�WKH�,QWHUQHW�WKH\�VHW�R൵�ULRWV�WKURXJKRXW�WKH�,VODPLF�ZRUOG��0DQ\�
RI�WKHVH�WXUQHG�YLROHQW��UHVXOWLQJ�LQ�DW�OHDVW�����GHDWKV�JOREDOO\��(PEDVVLHV�ZHUH�
DWWDFNHG�LQ�VHYHUDO�,VODPLF�FRXQWULHV�
7KLV�LQFLGHQW�VHW�R൵�D�PDVVLYH�GHEDWH�LQ�WKH�:HVW��HVSHFLDOO\�LQ�WKH�86��,W�KDG�

EHFRPH�LPSRVVLEOH�IRU�MRXUQDOLVWV��HVSHFLDOO\�HGLWRULDO�FDUWRRQLVWV��WR�LJQRUH�WKH�
LVVXH��6RPH�PHGLD�HOHFWHG�WR�GHVFULEH�WKH�FDUWRRQV�UDWKHU�WKDQ�UHSURGXFH�WKHP��
(YHQWXDOO\��KRZHYHU��WKH\�DSSHDUHG�RQ�WKH�,QWHUQHW�DQG�ZHUH�UHSULQWHG�LQ�VHYHUDO�
SXEOLFDWLRQV��PRVWO\�LQ�FRQWLQHQWDO�(XURSH��EXW�DOVR�LQ�WKH�86�ZKHUH�FDUWRRQ�
LVWV�TXLFNO\�FDPH�WR�WKH�GHIHQVH�RI�IUHH�VSHHFK�RYHU�VHOI�FHQVRUVKLS��'R]HQV�
RI�HGLWRULDO�FDUWRRQV�EHJDQ�WR�DSSHDU�LQ�QHZVSDSHUV�DQG�RQOLQH�HLWKHU�DGGUHVV�
LQJ� WKH� GHEDWH� GLUHFWO\� RU�� LQ�PDQ\� FDVHV�� DGGLQJ� WR� WKH� JURZLQJ� DUFKLYH� RI�
LPDJHV�RI�0XKDPPDG��0DQ\�RI�WKHVH�ZHUH�SRWHQWLDOO\�
PRUH�R൵HQVLYH�WKDQ�WKH�'DQLVK�FDUWRRQV��+RZHYHU��WKH�
ODWH�FDUWRRQLVW�'RXJ�0DUOHWWH�FDOOHG�HGLWRULDO�FDUWRRQV�
³WKH�DFLG�WHVW�RI�WKH�)LUVW�$PHQGPHQW´�E\�SXVKLQJ�WKH�
ERXQGDULHV�RI�IUHH�VSHHFK�������7KH�TXHVWLRQ�LV�KRZ�IDU�
FDQ� WKH� ERXQGDULHV� RI� IUHH� VSHHFK� EH� SXVKHG�ZLWKRXW�
UHJDUG�IRU�WKRVH�PRVW�D൵HFWHG�E\�WKH�IDOORXW"

Case in Point: Charlie Hebdo

Charlie Hebdo�LV�D�OHIW�OHDQLQJ�)UHQFK�ZHHNO\�VDWLULFDO�PDJD]LQH�NQRZQ�IRU�LWV�
SURYRFDWLYH�WRQH�DQG�DQWL�UHOLJLRXV�VWDQFH��DQG�IHDWXUHV�RIWHQ�EODWDQWO\�GLVSOD\HG�
LQ�LWV�UHJXODU�FDUWRRQ�FRYHU�LPDJH��7KH�FDUWRRQ�¿OOHG�VHFXODU�PDJD]LQH�PRFNV�
UHOLJLRXV�IDLWKV�RI�DOO�NLQGV��GHIHQGV�ZRPHQ¶V�ULJKWV��DQG�VDWLUL]HV�SXEOLF�¿JXUHV��
IURP�SROLWLFLDQV�WR�MXGJHV��EDQNHUV��DQG�UHOLJLRXV�IRXQGHUV��7KH�PDJD]LQH�KDV�D�
KLVWRU\�RI�DWWUDFWLQJ�FRQWURYHUV\�
,Q� ������ WKH� PDJD]LQH� UHSXEOLVKHG� WKH� Jyllands-Posten� FDUWRRQV� RI�

0XKDPPDG��2Q�WKH�FRYHU�RI�WKDW�LVVXH�DSSHDUHG�D�FDUWRRQ�UHQGHULQJ�RI�D�ZHHS�
LQJ�0XKDPPDG�DQG�XQGHU�WKH�EDQQHU��WKH�WLWOH��³0XKDPPDG�RYHUZKHOPHG�E\�
IXQGDPHQWDOLVWV´� �LQ�)UHQFK���$� VSHHFK�EDOORRQ�KDG� WKH�3URSKHW� VD\LQJ�� ³,W¶V�
KDUG�EHLQJ�ORYHG�E\�MHUNV�´�7KH�SDSHU�VROG�PRUH�WKDQ�GRXEOH�LWV�XVXDO�QXPEHU�RI�
FRSLHV��%XW�QRW�HYHU\RQH�VXSSRUWHG�WKLV�RYHUW�³SURYRFDWLRQ�´�)UHQFK�3UHVLGHQW�
-DFTXHV�&KLUDF�FRQGHPQHG�WKH�LVVXH�QRWLQJ��³$Q\WKLQJ�WKDW�FDQ�KXUW�WKH�FRQYLF�
WLRQV�RI� VRPHRQH�HOVH�� LQ�SDUWLFXODU� UHOLJLRXV�FRQYLFWLRQV�� VKRXOG�EH�DYRLGHG��
)UHHGRP�RI�H[SUHVVLRQ�VKRXOG�EH�H[HUFLVHG�LQ�D�VSLULW�RI�UHVSRQVLELOLW\�´��
,Q�������D�FRDOLWLRQ�RI�,VODPLF�RUJDQL]DWLRQV�VXHG�RYHU�WKH�PDJD]LQH¶V�UHSXE�

OLFDWLRQ�RI�WKH�'DQLVK�FDUWRRQV�XQGHU�)UHQFK�KDWH�VSHHFK�ODZV��EXW�HYHQWXDOO\�
ORVW�WKH�FDVH��7KURXJK�DOO�RI�WKLV��WKH�PDJD]LQH�FRQWLQXHG�XVLQJ�0XKDPPDG�DV�

How far can the 
boundaries of free 
speech be pushed 
without regard for 
those most affected 
by the fallout?
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D�IRLO�IRU�WKHLU�KXPRU��7KHQ�LQ�������WKH�QHZVSDSHU¶V�R൶FH�ZDV�¿UHERPEHG�DQG�
LWV�ZHE�VLWH�KDFNHG�
,Q�������WKH�QHZVSDSHU�SXEOLVKHG�D�VHULHV�RI�VDWLULFDO�FDUWRRQV�RI�0XKDPPDG��

LQFOXGLQJ� QXGH� FDULFDWXUHV�� 7KLV� WLPH�� WKH� )UHQFK�)RUHLJQ�0LQLVWHU� FULWLFL]HG�
WKH�PDJD]LQH¶V�WLPLQJ�RI�LWV�SXEOLFDWLRQ�IROORZLQJ�RQ�WKH�KHHOV�RI�DQ�H[WUHPHO\�
DQWL�0XVOLP�¿OP�ZKLFK�KDG�SUHFLSLWDWHG�VWHSSLQJ�XS�VHFXULW\�PHDVXUHV�DW�VRPH�
)UHQFK�HPEDVVLHV�ZKLOH�FORVLQJ�WKRVH�LQ�VRPH����0XVOLP�FRXQWULHV��+H�SRLQWHG�
RXW�WKDW�³,Q�WKH�SUHVHQW�FRQWH[W�«�>L@V�LW�UHDOO\�VHQVLEOH�RU�LQWHOOLJHQW�WR�SRXU�RLO�
RQ�WKH�¿UH"´��
7KHQ��RQ�WKH�PRUQLQJ�RI�-DQXDU\���������DW�DERXW�������ORFDO�WLPH��WZR�PHQ�

DUPHG�ZLWK�DVVDXOW�ULÀHV�DQG�RWKHU�ZHDSRQV�IRUFHG�WKHLU�ZD\�LQWR�WKH�R൶FHV�RI�
WKH�)UHQFK�VDWLULFDO�ZHHNO\�QHZVSDSHU�Charlie Hebdo�LQ�3DULV��7KH\�NLOOHG����
SHRSOH�DQG�LQMXUHG����RWKHUV�LQ�WKH�EXLOGLQJ��$IWHU�OHDYLQJ��WKH\�NLOOHG�D�)UHQFK�
1DWLRQDO�3ROLFH�R൶FHU�RXWVLGH� WKH�EXLOGLQJ��5HODWHG�DWWDFNV� LQ�RWKHU� DUHDV�RI�
WKH�FLW\�UHVXOWHG�LQ�¿YH�PRUH�GHDWKV��$IWHU�D�PDMRU�PDQKXQW��WKH�WZR��ZKR�ZHUH�
EURWKHUV��ZHUH�HYHQWXDOO\�NLOOHG�LQ�D�JXQ¿JKW�
7KH�3DULV�NLOOLQJV�LJQLWHG�D�PDVVLYH�V\PSDWKHWLF�PRYHPHQW��HVSHFLDOO\�LQ�WKH�

:HVW��)RXU�GD\V�ODWHU��VRPH�WZR�PLOOLRQ�SHRSOH��LQFOXGLQJ�PRUH�WKDQ����ZRUOG�
OHDGHUV��PHW� LQ�3DULV� IRU�D� UDOO\�RI�QDWLRQDO�XQLW\��1HDUO\� IRXU�PLOOLRQ�SHRSOH�
MRLQHG� LQ� GHPRQVWUDWLRQV� DFURVV� )UDQFH�� 7KH� SKUDVH� ³MH� VXLV� &KDUOLH´� �,� DP�
&KDUOLH��EHFDPH�D�UDOO\LQJ�FU\�KRQRULQJ�WKH�GHDG�DQG�FHOHEUDWLQJ�IUHH�VSHHFK��
$V�ZRXOG�EH�H[SHFWHG��HGLWRULDO�FDUWRRQLVWV� IURP�DURXQG� WKH�ZRUOG�VSRNH�RXW�
LQ�ERWK�ZRUGV�DQG�SLFWXUHV��+RZHYHU��WKHUH�ZDVQ¶W�XQLYHUVDO�DJUHHPHQW�DPRQJ�
WKHP�FRQFHUQLQJ�IUHH�VSHHFK�DQG�UHVWUDLQW�
,Q�$SULO�������*DUU\�7UXGHDX��WKH�DXWKRU�RI�WKH�'RRQHVEXU\�FDUWRRQ�VWULS�IRU�

���\HDUV��ZDV�JLYHQ�WKH�*HRUJH�3RON�$ZDUG�LQ�-RXUQDOLVP��WKH�¿UVW�FDUWRRQLVW�
WR�UHFHLYH�WKLV�DZDUG��$W�WKH�FHUHPRQ\��7UXGHDX�WRRN�WKH�RSSRUWXQLW\�WR�H[SUHVV�
KLV�WKRXJKWV�DERXW�WKH�UHFHQW�EORRGVKHG�LQ�)UDQFH�DQG�LWV�SRWHQWLDO�FDXVHV��+H�
ZDV�KLJKO\�FULWLFDO�RI�WKH�FDUWRRQV�LQ�Charlie Hebdo��HVSHFLDOO\�WKRVH�DSSHDULQJ�
WR� PRFN� WKH� 3URSKHW� 0XKDPPDG�� WKDW� VHHP� WR� KDYH� LQVWLJDWHG� WKH� GHDGO\�
UHWDOLDWLRQ��The Washington Post� FRPPHQWHG� WKDW�³,Q�VWDWLQJ� WKDW� IUHH�VSHHFK�
FDQ�EH�LWV�RZQ�NLQG�RI�IDQDWLFLVP��WKH�3XOLW]HU�ZLQQLQJ�FDUWRRQLVW�GUHZ�D�OLQH�
EHWZHHQ�UHVSRQVLEOH�DQG�LUUHVSRQVLEOH�VDWLUH�´��
,Q�WKH�PLGVW�RI�PRQWKV�RI�MRXUQDOLVWLF�VROLGDULW\�RYHU�WKH�Charlie Hebdo�PXU�

GHUV� DQG� D� UHD൶UPDWLRQ� RI� GHGLFDWLRQ� WR� WKH�:HVWHUQ� WHQDQWV� RI� IUHH� VSHHFK�
DQG�H[SUHVVLRQ��7UXGHDX�R൵HUHG�D�FDXWLRQDU\�QRWH��³)UHHGRP�´�KH�VDLG��³VKRXOG�
DOZD\V�EH�GLVFXVVHG�ZLWKLQ�WKH�FRQWH[W�RI�UHVSRQVLELOLW\�´�+H�REVHUYHG�WKDW�DW�
VRPH�SRLQW�IUHH�H[SUHVVLRQ�DEVROXWLVP�³EHFRPHV�LWV�RZQ�NLQG�RI�IDQDWLFLVP�´�� 
+H�QRWHG�WKDW�WKH�IRUHUXQQHU�RI�WKH�Charlie Hebdo�FULVLV��WKH�FRQWURYHUV\�RYHU�
WKH�'DQLVK�FDUWRRQ�VFDQGDO��ZDV�QRW�DWWHPSWHG�DV�DQ�H[SUHVVLRQ�RI�IUHH�VSHHFK��
EXW�³VSHFL¿FDOO\� WR�SURYRNH�´���+H�EHOLHYHG�WKDW�Charlie Hebdo�KDG�EHHQ� WRR�
KHDY\�KDQGHG�DQG�KDG�H[HUFLVHG�QR�UHVWUDLQW�LQ�WKHLU�DWWHPSW�WR�ULGLFXOH�0XVOLP�
H[WUHPLVP�� D൵HFWLQJ� QRW� MXVW� WKH� H[WUHPLVWV�� EXW� DOO� 0XVOLPV� LQ� )UDQFH� DQG�
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HOVHZKHUH��+LV� SRLQW�ZDV� WKDW� WKLV� VFDWWHUJXQ� DSSURDFK� WR� VDWLUH� ODFNHG� FOHDU�
IRFXV�DQG�LQMXUHG�PRUH�WKDQ�MXVW�WKH�VWDWHG�WDUJHW�

7UDGLWLRQDOO\�� VDWLUH� KDV� FRPIRUWHG� WKH� D൷LFWHG� ZKLOH� D൷LFWLQJ� WKH�
FRPIRUWDEOH�� 6DWLUH� SXQFKHV� XS�� DJDLQVW� DXWKRULW\� RI� DOO� NLQGV�� WKH� OLWWOH�
JX\�DJDLQVW�WKH�SRZHUIXO�«�5LGLFXOLQJ�WKH�QRQ�SULYLOHJHG�LV�DOPRVW�QHYHU�
IXQQ\²LW¶V�MXVW�PHDQ�

%\� SXQFKLQJ� GRZQZDUG�� E\� DWWDFNLQJ� D� SRZHUOHVV�� GLVHQIUDQFKLVHG�
PLQRULW\� ZLWK� FUXGH�� YXOJDU� GUDZLQJV� FORVHU� WR� JUD൶WL� WKDQ� FDUWRRQV��
Charlie�ZDQGHUHG�LQWR�WKH�UHDOP�RI�KDWH�VSHHFK���

7UXGHDX�ZDV�QRW�DORQH� LQ�KLV�EHOLHI� WKDW�SURYRFDWLRQ� LV�QRW�QHFHVVDULO\�VDWLUH��
:ULWHU�DQG�SKRWRJUDSKHU�7HMX�&ROH�� LQ�DQ�DUWLFOH� LQ�The New Yorker�� FRQVLG�
HUHG�WKH�SRVVLELOLW\�WKDW�WKH�SHRSOH�DW�Charlie Hebdo�PD\�KDYH�EURXJKW�WKLV�RQ�
WKHPVHOYHV��+H�QRWHG� WKDW� WKH�PDJD]LQH�KDG��³WDNHQ�SDUWLFXODU� MR\� LQ�ÀRXWLQJ�
WKH�,VODPLF�EDQ�RQ�GHSLFWLRQV�RI�WKH�3URSKHW�0XKDPPDG�´�DQG�WKDW�LWV�FRQWHQW�
KDG�UHFHQWO\�EHFRPH�PRUH�UDFLVW�DQG�,VODPRSKRELF�ZLWK�LWV�SURYRFDWLRQV��DQG�
LWV�QXPHURXV�DQG�SHUYHUVH�DQWL�,VODP� LPDJHV����&ROH¶V�FRQFHUQ�ZDV� WKDW�ZKDW�
LV�DW�VWDNH�LV�QRW�PHUHO\�WKH�ULJKW�RI�IUHH�H[SUHVVLRQ��EXW�VXSSRUW�IRU�ZKDW�ZDV�
H[SUHVVHG�DV�ZHOO�

%XW�LW�LV�SRVVLEOH�WR�GHIHQG�WKH�ULJKW�WR�REVFHQH�DQG�UDFLVW�VSHHFK�ZLWKRXW�
SURPRWLQJ�RU�VSRQVRULQJ�WKH�FRQWHQW�RI�WKDW�VSHHFK��,W�LV�SRVVLEOH�WR�DSSURYH�
RI� VDFULOHJH� ZLWKRXW� HQGRUVLQJ� UDFLVP�� $QG� LW� LV� SRVVLEOH� WR� FRQVLGHU�
,VODPRSKRELD�LPPRUDO�ZLWKRXW�ZLVKLQJ�LW�LOOHJDO���

$OPRVW� LPPHGLDWHO\�� WKHUH�ZDV�SXVKEDFN� IURP� WKH� MRXUQDOLVWLF� FRPPXQLW\� WR�
WKLV�SHUFHLYHG�EODVSKHP\�DJDLQVW�IUHH�VSHHFK��'DYLG�)UXP��D�VHQLRU�HGLWRU�DW�The 
Atlantic�� UHVSRQGHG� WKDW�KH�IHOW�7UXGHDX�ZDV�DFWXDOO\�EODPLQJ� WKH�YLFWLPV�IRU�
WKHLU�RZQ�GHDWKV��DQG�SRLQWHG�RXW�WKDW�&ROH�KDG�DW�OHDVW�FRQGHPQHG�WKH�PXUGHUV�
ZKLOH�DOVR�FRQGHPQLQJ�Charlie Hebdo¶V�LGHRORJ\���
2WKHU�FDUWRRQLVWV�TXHVWLRQHG�ZKHWKHU�WKHUH�ZHUH�OLQHV�GUDZQ�LQ�WKHLU�EXVLQHVV�

RI� VDWLUH� WKDW� WKH\� VKRXOGQ¶W� FURVV�� -RXUQDOLVW� DQG� FDUWRRQLVW� 0LFKDHO� &DYQD�
LQWHUYLHZHG����HGLWRULDO�FDUWRRQLVWV�DQG�DVNHG�WKHP�WKDW�TXHVWLRQ��7KHLU�RSLQLRQV�
ZHUH�VSOLW��EXW�$GDP�=\JOLV�RI�WKH�%XৼDOR�1HZV�VDLG�WKDW�KLV�JRDO�ZDV

WR�H[SUHVV�DQ�RSLQLRQ�WR�P\�UHDGHUV�LQ�D�ZD\�WKDW¶V�KRQHVW�WR�ZKDW�,�EHOLHYH�
WR�EH�ULJKW�DQG�ZURQJ��,I�LQ�WKH�SURFHVV�,�SURYRNH�DQJHU�RU�YLWULRO��WKHQ�VR�
EH�LW��%XW�WR�QHHGOHVVO\�SURYRNH�LV�WR�UHGXFH�ZKDW�,�GR�WR�SXEOLF�VKRXWLQJ��,�
VXSSRVH�WKDW¶V�P\�UHG�OLQH��'R�QRW�EH�JUDWXLWRXVO\�R൵HQVLYH���

&DUWRRQLVW� DQG� SXEOLVKHU� 'DU\O� &DJOH� VDLG� KH� EHOLHYHV� WKDW� ³2൵HQVLYH� VXE�
MHFW�PDWWHU�LQ�FDUWRRQV�FDQ�EH�VR�ORXG�WKDW�LW�GURZQV�RXW�DQ\WKLQJ�HOVH�,�PLJKW�
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ZDQW�WR�VD\�LQ�D�FDUWRRQ��H[FHSW��µ/RRN��,�KDYH�WKH�IUHHGRP�WR�GUDZ�VRPHWKLQJ�
R൵HQVLYH�¶´��
,Q�0D\�������WKH�SUHVWLJLRXV�3(1�$PHULFDQ�&HQWHU�DZDUGHG�WKHLU�3(1�7RQL�

DQG�-DPHV�&��*RRGDOH�)UHH�([SUHVVLRQ�&RXUDJH�$ZDUG�WR�Charlie Hebdo��,Q�
DQ�DUWLFOH�LQ�The New York Times��6X]DQQH�1RVVHO��WKH�H[HFXWLYH�GLUHFWRU�RI�WKH�
3(1�&HQWHU��DQG�ZULWHU�$QGUHZ�6RORPRQ�UHFRJQL]HG�WKH�SRWHQWLDO�IRU�GL൵HULQJ�
RSLQLRQV�RQ�WKLV�DZDUG�QRWLQJ�WKDW�³LQ�DQ�RSHQ�VRFLHW\��ZHOO�LQWHQWLRQHG�SHRSOH�
ZLWK�VKDUHG�YDOXHV�FDQ�LQWHUSUHW�DQG�ZHLJK�SULQFLSOHV�GL൵HUHQWO\�´���7KH�DXWKRUV�
SRLQWHG�RXW�WKDW�VDWLUH�LV�RIWHQ�DFFXVHG�RI�EHLQJ�KDWH�VSHHFK��DW� OHDVW�LQLWLDOO\��
DQG� WKDW� PDQ\� FRQWHPSRUDU\� VDWLULVWV�� ³MHHU� DW� YXOQHUDELOLWLHV� DV� D� PHDQV� RI�
XQPDVNLQJ�WKHP�´���7KH\�DOVR�QRWHG�WKDW�³,Q�R൵HULQJ�WKLV�DZDUG��3(1�GRHV�QRW�
HQGRUVH� WKH� FRQWHQW� RU� TXDOLW\� RI� WKH� FDUWRRQV�� H[FHSW� WR� VD\� WKDW�ZH� GR� QRW�
EHOLHYH�WKH\�FRQVWLWXWH�KDWH�VSHHFK�´��� ,Q� WZR�WHOOLQJ�VWDWHPHQWV�� WKH\�ODLG�RXW�
WKHLU�UHDVRQLQJ�

Charlie Hebdo¶V�VWD൵�PHPEHUV�NQHZ�WKDW�SURGXFLQJ�VDWLUH�DLPHG�DW�YHQ�
HUDWHG� WDUJHWV�ZDV�GDQJHURXV��7KHLU�YDORU� OLHV� LQ� WKHLU�GDXQWOHVV� IRUWLWXGH�
SDWUROOLQJ�WKH�RXWHU�SUHFLQFWV�RI�IUHH�VSHHFK�

Charlie Hebdo¶V�FDUWRRQV�UHVLVW�UHOLJLRXV�H[WUHPLVWV¶�DWWHPSWV�WR�UHGUDZ�
WKH�ERXQGDULHV�RI�IUHH�VSHHFK�E\�XVLQJ�YLROHQFH��7KH\�GR�VR�LQ�GHIHQVH�RI�
QRUPV�WR�ZKLFK�IUHH�VRFLHWLHV�VXEVFULEH���

+RZHYHU��RQH�RI�WKH�GLVVHQWHUV�ZKR�SDVVHG�RQ�WKH�HYHQLQJ¶V�FHOHEUDWLRQ��ZULWHU�
'HERUDK�(LVHQEHUJ��H[SODLQHG�KHU�DEVHQFH�WKLV�ZD\�

,� FDQ�KDUGO\�EH� DORQH� LQ� FRQVLGHULQJ�Charlie Hebdo¶V� FDUWRRQV� WKDW� VDWL�
UL]H�,VODP�WR�EH�QRW�PHUHO\�WDVWHOHVV�DQG�EUDLQOHVV�EXW�EUDLQOHVVO\�UHFNOHVV�
DV�ZHOO��,V�WKHUH�QRW�D�GL൵HUHQFH²D�FULWLFDO�GL൵HUHQFH²EHWZHHQ�VWDXQFKO\�
VXSSRUWLQJ� H[SUHVVLRQ� WKDW� YLRODWHV� WKH� DFFHSWDEOH� DQG� HQWKXVLDVWLFDOO\�
DZDUGLQJ�VXFK�H[SUHVVLRQ"��

5HJDUGOHVV�RI�ZKLFK�VLGH�LV�WDNHQ�LQ�WKLV�GHEDWH��ZKDW�KDV�KDSSHQHG�DV�D�UHVXOW�RI�
WKHVH�LQFLGHQWV�LV�ZKDW�MRXUQDOLVWV�UHIHU�WR�DV�D�³FKLOOLQJ�H൵HFW�´�7KDW�LV��VDWLULVWV�
DW�DOO� OHYHOV�DUH�SDLQIXOO\�DZDUH�RI� WKH�SRVVLELOLW\�RI�D�EDFNODVK� WR� WKHLU�ZRUN�
ZHOO�EH\RQG� OHWWHUV� WR� WKH�HGLWRU��DQG�RQOLQH�FULWLFLVP��&KLOOLQJ�H൵HFW� LV�RIWHQ�
WKH� UHVXOW� RI� JRYHUQPHQW� ODZV�RU� RWKHU� DFWLRQV� WKDW� WDUJHW� IUHH� H[SUHVVLRQ�� ,Q�
LWV�PRVW�GDQJHURXV� IRUP�� LW�EHFRPHV� LQWLPLGDWLRQ��ZKLFK�� LQ� WXUQ��FDQ� OHDG� WR�
VHOI�FHQVRUVKLS�

Is There a Line?

,Q�GLVFXVVLQJ�KRZ�HDVLO\� VDWLUH� LV�PLVXQGHUVWRRG�� WKH� IRUPHU�H[HFXWLYH�HGLWRU�
RI�Rolling Stone�PDJD]LQH��(ULF�%DWHV��QRWHG�WKDW�RIWHQ�³SHRSOH�MXVW�GRQ¶W�JHW�
WKH�MRNH��DQG�WKDW�RQH�RI� WKH�GDQJHUV�RI�KXPRU�LQ�JHQHUDO��DQG�SDUWLFXODUO\�RI�
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SROLWLFDO�VDWLUH��LV�KRZ�GR�\RX�VLJQDO�WR�SHRSOH�WKDW�\RX¶UH�MRNLQJ"�«�,W�GRHVQ¶W�
PHDQ��WKRXJK��WKDW�WKDW¶V�WKH�UROH�RI�WKH�DUWLVW�RU�WKH�MRXUQDOLVW�WR�WU\�WR�SXOO�EDFN�
RU�QRW�WDNH�ULVNV�´��
5HFHQWO\�� FDUWRRQLVW�0LFKDHO� GH� $GGHU� �PRVW� UHFHQWO\� RI� The Washington 

Post��FODLPHG�KLV�FRQWUDFW�ZLWK�IRXU�&DQDGLDQ�QHZVSDSHUV�KDG�DEUXSWO\�HQGHG�
DIWHU� KH� GUHZ� D� FDUWRRQ� GHSLFWLQJ� WKHQ� SUHVLGHQW�'RQDOG�7UXPS� �D� QRWRULRXV�
JROIHU�� VWDQGLQJ� EHVLGH� KLV� JROI� FDUW�� FOXE� UHVWLQJ� LQ� KLV� KDQG� VWDULQJ� DW� WKH�
HGJH�RI�ZKDW� ORRNHG� OLNH�D�JROI�FRXUVH�ZDWHU� WUDS��)ORDWLQJ� IDFH�GRZQ� LQ� WKH�
ZDWHU�ZHUH�WKH�ERGLHV�RI�WZR�6DOYDGRULDQ�PLJUDQWV��7KH�FDUWRRQ�ZDV�EDVHG�RQ�
WKH�GHYDVWDWLQJ�SKRWR�E\�-XOLD�/H�'XF�RI�2VFDU�$OEHUWR�0DUWtQH]�5DPtUH]�DQG�
KLV�\RXQJ�GDXJKWHU��9DOHULD��ZKR�GURZQHG� LQ� WKH�5LR�*UDQGH�ZKLOH� WU\LQJ� WR�
FURVV�LQWR�%URZQVYLOOH��7H[DV���
$URXQG� WKH� VDPH� WLPH��The New York Times� ³GLVFLSOLQHG´�DQ�HGLWRU�RI� WKH�

QHZVSDSHU¶V� LQWHUQDWLRQDO� HGLWLRQ� IRU� SXEOLVKLQJ� ZKDW� PDQ\� YLHZHG� DV� DQWL�
6HPLWLF� LQ� LWV� LPDJHU\�� 7KH� LOOXVWUDWLRQ�� FUHDWHG� E\� D� 3RUWXJXHVH� FDUWRRQLVW��
SRUWUD\HG�3UHVLGHQW�7UXPS�DV�D�EOLQG�PDQ�ZHDULQJ�D�VNXOOFDS�EHLQJ�OHG�E\�3ULPH�
0LQLVWHU� �DW� WKH� WLPH��%HQMDPLQ�1HWDQ\DKX� RI� ,VUDHO�� GUDZQ� DV� D� GRJ�ZLWK� D�
6WDU�RI�'DYLG�KDQJLQJ�IURP�KLV�FROODU��The Times�DOVR�FDQFHOHG�D�FRQWUDFW�ZLWK�
WKH�V\QGLFDWH�WKDW�SURYLGHG�WKH�FDUWRRQ��,Q�DGGLWLRQ��WKH�SDSHU�VDLG�LW�ZRXOG�QR�
ORQJHU�UXQ�V\QGLFDWHG�FDUWRRQV�FUHDWHG�E\�DUWLVWV�ZKR�KDYH�QR�GLUHFW�WLHV�WR�The 
Times�� 3DWULFN�&KDSSDWWH�� RQH� RI� VHYHUDO� FDUWRRQLVWV� ³OHW� JR´� EHFDXVH� RI� WKLV�
EODQNHW�EDQ�VDLG��³3ROLWLFDO�FDUWRRQV�ZHUH�ERUQ�ZLWK�GHPRFUDF\��$QG�WKH\�DUH�
FKDOOHQJHG�ZKHQ�IUHHGRP�LV�´��
&RQWHPSRUDU\�FDUWRRQLVW�DQG�DUWLVWLF�FKURQLFOHU�RI�JRQ]R�MRXUQDOLVW�+XQWHU�

6�� 7KRPVRQ�� 5DOSK� 6WHDGPDQ� DGPLWV� WKDW� VRPH� HGLWRULDO� FDUWRRQV� FDQ� EH�
XSVHWWLQJ�

7KHUH�FDQ�FRPH�D�VWDJH�ZKHUH�ZKDW�\RX�DUH�SURGXFLQJ�LV�MXVW�LUUHVSRQVLEOH�
JUD൶WL��)RU�ZKLFK�WKHUH�LV�QR�SRLQW��%XW�ZRUNLQJ�DV�D�UHVSRQVLEOH�VDWLULVW�«�
>&@KRRVLQJ�WKH�ULJKW�SHUVRQ�WR�R൵HQG�LV�SHUKDSV�WKH�PRVW�LPSRUWDQW�SDUW�RI�
WKH�MRE���

+H�JRHV�RQ�WR�FLWH�WKH�SKLORVRSKHU�/XGZLJ�:LWWJHQVWHLQ�DV�DVVHUWLQJ�³WKH�RQO\�
WKLQJ�RI�YDOXH�LV�WKH�WKLQJ�\RX�FDQQRW�VD\�´�DQG�QRWLQJ�WKDW�VRPHWLPHV�\RX�FDQ¶W�
FRPPXQLFDWH�WKH�LGHD�RU�WKH�HPRWLRQ��EXW�D�GUDZLQJ�FDQ���
6R��LV�VDWLUH�DQ�DFTXLUHG�WDVWH"�,W�PD\�EH�PRUH�RI�D�IRUP�WKDW�UHTXLUHV�D�FHUWDLQ�

OHYHO�RI�VRSKLVWLFDWLRQ�WR�FRPSUHKHQG��ZKLFK�PHDQV�MXGJLQJ�LWV�HWKLFDOLW\�PD\�
EH�GL൶FXOW�LI�\RX�GRQ¶W�XQGHUVWDQG�LW��5HVSRQGLQJ�WR�Charlie Hebdo¶V�DSSURDFK�
WR�VDWLUH�DQG�WKH�SXEOLF¶V�RYHUZKHOPLQJ�GHIHQVH�RI�WKH�PDJD]LQH��FDUWRRQLVW�DQG�
JUDSKLF�MRXUQDOLVW��-RH�6DFFR��REVHUYHG�

:KHQ�ZH�GUDZ�D�OLQH��ZH�DUH�RIWHQ�FURVVLQJ�RQH�WRR��%HFDXVH�OLQHV�RQ�SDSHU�
DUH�D�ZHDSRQ�DQG�VDWLUH�LV�PHDQW�WR�FXW�WR�WKH�ERQH��%XW�ZKRVH�ERQH"�:KDW�
H[DFWO\�LV�WKH�WDUJHW"�$QG�ZK\"��
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Satire in Summary

7KHUH�VHHP�WR�EH�WZR�FDPSV�LQ�WKLV�GLVFXVVLRQ��7KRVH�ZKR�IDYRU�QR�OLPLWV�WR�IUHH�
H[SUHVVLRQ�DQG�WKRVH�ZKR�IDYRU�D�PRUH�VRFLDOO\�UHVSRQVLEOH�DSSURDFK�WR�VDWLUH��
+RZHYHU��WKLV�LV�WRR�VLPSOL¿HG��(YHQ�FDUWRRQLVWV�GLVDJUHH�RYHU�ZKHWKHU�WKHUH�DUH�
FOHDQ�OLQHV�EHWZHHQ�WKH�XVHIXO�DQG�WKH�WDVWHOHVV��WKH�IXQQ\�DQG�WKH�SURIDQH��WKH�
ELWLQJ�FRPPHQWDU\�DQG�WKH�KHDY\�KDQGHG��EOXQW�LQVWUXPHQW�RI�ELDV��7KHQ�WKHUH�
LV�WKH�ORRPLQJ�TXHVWLRQ�RI�FRQVFLHQWLRXV�VHOI�FHQVRUVKLS�DQG�FRHUFHG�FHQVRUVKLS�
7KH� IDFW� LV� WKDW� LQWLPLGDWLRQ� KDV� DOZD\V� EHHQ� D� FRQVWUDLQW� RQ� IUHH� VSHHFK��

KRZHYHU��WKH�OHYHO�RI�WKDW�LQWLPLGDWLRQ�KDV�ULVHQ�UHFHQWO\�LQ�OLJKW�RI�ERWK�FXOWXUDO�
DQG�UHOLJLRXV�GL൵HUHQFHV��,Q�DQ�XQHGLWHG�YHUVLRQ�RI�D�South Park�HSLVRGH¶V�HQGLQJ�
PRQRORJXH�UHIHUHQFLQJ�WKHLU�GLOHPPD�LQ�VKRZLQJ�WKH�3URSKHW�0XKDPPDG�LQ�LWV�
VHULHV�RQ�ZRUOG�UHOLJLRQV��WKH�FDUWRRQ�FKDUDFWHU�6WDQ�REVHUYHV�WKDW�DOO�WKH\�ZDQWHG�
WR�GR�ZDV�³VKRZ�WKLQJV�ZH�ZHUHQ¶W�DOORZHG�WR�VKRZ�´�EXW�FRXOGQ¶W�EHFDXVH�RI�
WKH�³PDJLFDO�SRZHU�RI� WKUHDWHQLQJ�SHRSOH�ZLWK�YLROHQFH�´���7KH�QHWZRUN� WKH\�
ZRUNHG�IRU�XOWLPDWHO\�ZRXOGQ¶W�DOORZ�WKHP�WR�UXQ�WKH�³R൵HQGLQJ´�HSLVRGHV�IRU�
IHDU�RI�UHWULEXWLRQ�
7KHUH� LV� DQRWKHU� IDFWRU�� HVSHFLDOO\� DV� LW� UHODWHV� WR� WKH� PRVW� UHFHQW� HYHQWV�

LQYROYLQJ�GL൵HUHQW�FXOWXUHV��DQG��DV�ZH�KDYH�OHDUQHG�IURP�FXOWXUDO�UHODWLYLVP��
WKH�SRWHQWLDO�H[LVWV� IRU�GLVDJUHHPHQWV�DQG�PLVXQGHUVWDQGLQJV�RQ�PDQ\� OHYHOV��
,Q�LQFUHDVLQJO\�VHFXODU�VRFLHWLHV�VXFK�DV�WKRVH�LQ�WKH�:HVW��LW�FRXOG�EH�VDLG�WKDW�
WKHUH�LV�YHU\�OLWWOH�IRUPDO�JXLGDQFH�IRU�LQGLYLGXDOV�DV�WKH�VRFLDO�ERQGV�EHWZHHQ�
LQGLYLGXDOV�DQG�WKH�FRPPXQLW\�EUHDN�GRZQ��UHVXOWLQJ�LQ�IUDJPHQWDWLRQ�RI�DQ\�
XQL¿HG�VRFLDO�LGHQWLW\��DQG�UHMHFWLRQ�RI�VHOI�UHJXODWRU\�YDOXHV����-RXUQDOLVW�DQG�
QRYHOLVW�:LOO�6HOI�VD\V�WKDW

:H�PD\�OLNH�WR�WKLQN�RI�RXU�VDWLULVWV�DV�VWLOO�VSHDNLQJ�WUXWK�IHDUOHVVO\�XQWR�
SRZHU�ZLWKLQ�D�VRFLDO�UHDOP�ERXQGHG�E\�FRPPRQO\�XQGHUVWRRG�QRUPV�WKDW�
DOORZ�XV� WR�PDNH�H൵HFWLYH�GLVWLQFWLRQV�EHWZHHQ�VSHHFK�DFWV�DQG�SK\VLFDO�
RQHV��EXW�,�YHQWXUH�WR�VXJJHVW�WKDW�VXFK�D�YLHZ�LV�ODUJHO\�GHOXVRU\���

,Q�D�VRFLHW\�LQ�ZKLFK�WKHUH�LV�OLWWOH�DJUHHPHQW�DERXW�WKH�IXQGDPHQWDOV�RI�PRUDO�
LW\��WKHUH�LV�OLWWOH�FRPPRQ�JURXQG�IURP�ZKLFK�WR�DUJXH�D�SRLQW�
%XW�WKLV�PD\�EH�PXFK�WRR�QHJDWLYH�DQ�RXWORRN�
$V�*DUU\�7UXGHDX�SRLQWHG�RXW��VDWLUH�WUDGLWLRQDOO\�KDV�FRPIRUWHG�WKH�D൷LFWHG�

ZKLOH�D൷LFWLQJ�WKH�FRPIRUWDEOH��+RZ�WR�VHSDUDWH�WKH�D൷LFWHG�IURP�WKH�FRPIRUW�
DEOH�FDQ�EH�D�GDXQWLQJ�WDVN��EXW� LI�ZH�DUH� WR�FRQWLQXH� WR�SUDFWLFH� WKH�VDWLULFDO�
IRUP��DQG�WKHUH�LV�JRRG�UHDVRQ�WR�EHOLHYH�ZH�VKRXOG���WKHQ�ZH�PXVW�VWHS�EDFN�
DQG�HYDOXDWH�WKH�ODQGVFDSH�±�DQG�RXU�LQWHQWLRQV��:K\�DUH�ZH�GRLQJ�ZKDW�ZH�DUH�
GRLQJ"�$JDLQ��DV�7UXGHDX�QRWHG��³EHFDXVH�RQH�KDV�WKH�ULJKW�WR�R൵HQG�D�JURXS�
GRHV�QRW�PHDQ�WKDW�RQH�PXVW�´
7KLQN�DERXW�LW�WKLV�ZD\��$Q\RQH�LQ�WKH�EXVLQHVV�RI�SHUVXDVLRQ�QHHGV�WR�DVN�

WKHPVHOYHV��:KR�DP�,�SRWHQWLDOO\�R൵HQGLQJ��DQG�ZK\"�-XVW�EHFDXVH�\RX�FDQ�VD\�
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LW�GRHVQ¶W�PHDQ�LW�VKRXOG�EH�VDLG��7KH�)LUVW�$PHQGPHQW�VLPSO\�DOORZV�\RX�WR�GR�
VR��<RXU�FRQVFLHQFH�WDNHV�RYHU�IURP�WKHUH�

What Does It All Mean?

-DPHV�0DGLVRQ��WKH�DXWKRU�RI�WKH�)LUVW�$PHQGPHQW��RQFH�QRWHG�WKDW�³$�SRSXODU�
*RYHUQPHQW�ZLWKRXW�SRSXODU� LQIRUPDWLRQ�RU� WKH�PHDQV�RI� DFTXLULQJ� LW�� LV�EXW�
D�3URORJXH�WR�D�)DUFH�RU�D�7UDJHG\�RU�SHUKDSV�ERWK�´�0DGLVRQ�XQGHUVWRRG�WKH�
LPSRUWDQFH�RI�ERWK�IUHH�VSHHFK�DQG�WKH�QHFHVVLW\�RI�DOORZLQJ�WKH�SUHVV�WKH�VDPH�
IUHHGRPV�DZDUGHG�E\� WKH�)LUVW�$PHQGPHQW� WR�DOO� FLWL]HQV��7KH�8QLWHG�6WDWHV�
KDV�WKH�VWURQJHVW�ULJKW�WR�IUHH�VSHHFK�RI�DQ\�FRXQWU\�LQ�WKH�ZRUOG��LQFOXGLQJ�D�
PXOWLWXGH�RI�RWKHU�GHPRFUDFLHV��$V�ZH�KDYH�VHHQ�LQ�WKLV�FKDSWHU�� WKDW�ULJKW� LV�
VRPHWLPHV� UHVWULFWHG�� IUHTXHQWO\� GLVSXWHG�� DQG� RIWHQ� GHEDWHG� �PDQ\� WLPHV� E\�
WKH�6XSUHPH�&RXUW���EXW�JHQHUDOO\�SURWHFWHG�DV�D�³QDWXUDO� ULJKW´�RI�$PHULFDQ�
FLWL]HQV��7KHUH�KDYH�EHHQ��DQG�FRQWLQXH�WR�EH��JRYHUQPHQW�UHVWULFWLRQV�RQ�KRZ�
ZH�XVH�WKDW�ULJKW��6HYHUDO�\HDUV�DJR��DQG�RQJRLQJ���WKH�(GZDUG�6QRZGHQ�FDVH�
IRUFHG�XV�WR�FRQVLGHU�WKH�ERXQGDULHV�RI�IUHH�VSHHFK�YHUVXV�WKH�QHHG�IRU�D�OHYHO�
RI�SULYDF\�UHTXLUHG�E\�QDWLRQDO�HQWLWLHV�LQ�RUGHU�WR�SURWHFW�WKHLU�LQWHUHVWV�LQ�DQ�
LQFUHDVLQJO\�LQWHUFRQQHFWHG�ZRUOG�
,Q� WKH� ORQJ� UXQ�� LW� LV� XS� WR� XV� WR� GHFLGH�ZKHUH� WR� GUDZ� WKH� OLQH��$V�PHGLD�

SUDFWLWLRQHUV��ZH�PXVW�KRQHVWO\�GHWHUPLQH� WKH�ERXQGDULHV�RI�RXU�RZQ�VSHHFK��
:H�PXVW�DVN�RXUVHOYHV�ZKHWKHU�DOO�VSHHFK�GHVHUYHV�SURWHFWLRQ�XQGHU�WKH�)LUVW�
$PHQGPHQW��DQG�� LI�QRW��ZK\�QRW��$QG� WKDW�DQVZHU�PXVW�EH�EDVHG�RQ�D�VROLG�
PRUDO�FRQVLGHUDWLRQ��GHYRLG�RI�SROLWLFDO�RU�VHFWDULDQ�ELDV��)UHH�VSHHFK�LV��DIWHU�
DOO��D�SULYLOHJH��:H�PXVW�GHVHUYH�LW�
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Man is the Reasoning Animal. Such is the claim. I think it is open to dispute.
Mark Twain

How to Choose Applicable Theories

$OWKRXJK�WKH�WKHRULHV�DQG�SKLORVRSKHUV�FRYHUHG�LQ�WKH�ODVW�IRXU�FKDSWHUV�DUH�IDU�
IURP�H[KDXVWLYH��ZH�FDQ�QRZ�EHJLQ�WR�VHH�ZKHUH�RXU�SUHGLVSRVLWLRQ�WR�GHFLGH�LQ�
FHUWDLQ�ZD\V�PD\�KDYH�FRPH�IURP��7KH�SUREOHP�LV�WKDW��ZLWKRXW�VRPH�FRKHUHQW�
PHWKRG�RI�SLFNLQJ�DPRQJ�WKH�YDULRXV�SKLORVRSKLHV��ZH�RIWHQ�HQG�XS�FRQWUDGLFW�
LQJ�RXUVHOYHV�RU�DUULYLQJ�DW�QR�VDWLVIDFWRU\�VROXWLRQ�WR�RXU�GLOHPPDV��2U�ZRUVH��
ZH�PDQDJH�WR�UDWLRQDOL]H��DQG�WKXV�MXVWLI\��QHDUO\�DQ\�DFWLRQ�ZH�VHH�¿W�WR�WDNH��
,W� LV� WKLV� ODVW� WKDW� LV� WKH�PRVW� WURXEOHVRPH�DVSHFW�RI�KDYLQJ�VR�PDQ\�GL൵HULQJ�
DSSURDFKHV�WR�PRUDO�GHFLVLRQ�PDNLQJ�DW�RXU�¿QJHUWLSV�
3DUW�RI�WKH�VROXWLRQ�LV�WR�UHDOL]H�WKDW�QRW�HYHU\�WKHRU\�LV�DSSOLFDEOH�WR�HYHU\�

VLWXDWLRQ��)RU�H[DPSOH��D�UXOH�LQ�IRUFH�DW�D�ORFDO�WHOHYLVLRQ�QHZV�RXWOHW�GLVDOORZLQJ�
WKH�XVH�RI�SKRWRV�RI�SHRSOH�ZKR�KDYH�EHHQ�DUUHVWHG�EXW�QRW�\HW�LQGLFWHG�FRXOG�EH�
DQ�H[DPSOH�RI�HLWKHU�.DQWLDQ�ORJLF�RU�UXOH�XWLOLWDULDQLVP��(LWKHU�ZD\��ZH�QHHG�
QRW�DSSO\�DFW�XWLOLWDULDQLVP�WR�WKH�TXHVWLRQ�RI�ZKHWKHU�WR�UXQ�D�SKRWR�RU�QRW��7KH�
GHFLVLRQ�KDV�DOUHDG\�EHHQ�PDGH��$W�VRPH�SRLQW��ZH�KDG�WR�KDYH�DVNHG�RXUVHOYHV�
ZKDW�UDWLRQDOH�ZRXOG�DOORZ�XV�WR�UXQ�WKHVH�W\SHV�RI�SKRWRV��:H�FRXOG�KDYH�XVHG�
WKH�&DWHJRULFDO�,PSHUDWLYH�WR�DUULYH�DW�D�UXOH�VXFK�DV�³1HYHU�UXQ�SKRWRV�RI�WKRVH�
DUUHVWHG�EXW�QRW�\HW�LQGLFWHG�´�2XU�UHDVRQLQJ�PLJKW�KDYH�WROG�XV�WKDW�ZH�ZRXOG�
QRW�ZDQW�RXU�RZQ�SLFWXUHV�WR�UXQ�LQ�VXFK�D�IDVKLRQ��HVSHFLDOO\�LI�ZH�ZHUH�IDOVHO\�
DFFXVHG��$QG�� LI�ZH� IXUWKHU� UHDVRQHG� WKDW� QR� UDWLRQDO� SHUVRQ�ZRXOG�ZDQW� WKH�
VDPH��WKHQ�ZH�FRXOG�PDNH�D�UXOH�WR�JXLGH�XV�LQ�VLPLODU�VLWXDWLRQV�LQ�WKH�IXWXUH��
5XOH�XWLOLWDULDQ� ORJLF�PLJKW�KDYH� WROG�XV� WKDW�QR�JUHDWHU�JRRG� LV� IXUWKHUHG�E\�
SXEOLVKLQJ�SLFWXUHV�RI�WKLV�W\SH�DQG�WKDW�WKH�SRWHQWLDO�KDUP�WR�WKH�VXEMHFW�PLJKW�
RXWZHLJK�DQ\�EHQH¿W�WR�WKH�FRPPXQLW\�DW�WKLV�SRLQW�
,W�LV�LPSRUWDQW�WR�UHPHPEHU�WKDW�ZH�FRXOG�DOVR�DUULYH�DW�WKH�RSSRVLWH�FRQFOXVLRQ�

E\�HPSOR\LQJ�DW�OHDVW�RQH�RI�WKHVH�WKHRULHV��5XOH�XWLOLWDULDQLVP�PLJKW�WHOO�XV�WKDW�
WKH�FRPPXQLW\¶V�EHVW�LQWHUHVW�would�EH�VHUYHG�E\�UXQQLQJ�SKRWRV�RI�WKLV�VRUW��

Chapter 8

A Checklist for Ethical  
Decision-Making
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A Checklist for Ethical Decision-Making

VLQFH�H[DFWO\�ZKR�LV�VXVSHFWHG�RI�FULPHV�LV�LPSRUWDQW�LQIRUPDWLRQ�DQG�KDV�VRPH�
EHDULQJ�RQ�KRZ�SHRSOH� IHHO� DERXW� WKHLU� FRPPXQLW\�DQG� LWV� OHYHO�RI� VDIHW\��$�
.DQWLDQ�DSSURDFK��KRZHYHU��PLJKW�VWLOO� UHVXOW� LQ� WKH�VDPH�GHFLVLRQ�QRW� WR� UXQ�
SKRWRV�VLQFH�WKLV�WKHRU\�LV�EDVHG��QRW�RQ�FRQVHTXHQFHV��EXW�RQ�D�GXW\�WR�DGKHUH�
WR�DQ�DOUHDG\�UHDVRQHG�RXW�JXLGHOLQH�
$V�SRLQWHG�RXW��WKH�GDQJHU�KHUH�LV�WKDW�ZH�DOUHDG\�PD\�EH�SUHGLVSRVHG�WR�UXQ�

SKRWRV�RI�SHRSOH�ZKR�KDYH�EHHQ�DUUHVWHG�EXW�QRW� LQGLFWHG�VLPSO\�EHFDXVH��DV�
D� WHOHYLVLRQ�QHZV�RSHUDWLRQ��ZH�KDYH�WR�UHO\�RQ�LPDJHV� WR�³VHOO´�RXU�SURGXFW��
,Q�RUGHU�WR�PDNH�D�UXOH�WKDW�GRHVQ¶W�UHÀHFW�WKLV�VRPHZKDW�HJRLVWLF�UHDVRQ��ZH�
UDWLRQDOL]H�WKDW�WKH�JUHDWHU�JRRG�LV�EHLQJ�VHUYHG��Rationalize��LQ�WKLV�VHQVH��PHDQV�
³WR�GHYLVH�VHOI�VDWLVI\LQJ�EXW�LQFRUUHFW�UHDVRQV�IRU�D�SDUWLFXODU�EHKDYLRU�´�,W�LV��
WKHUHIRUH��FUXFLDO�WKDW�ZH�XQGHUVWDQG�RXU�reasons�IRU�SUHIHUULQJ�RQH�DFWLRQ�RYHU�
DQRWKHU�DQG�WR�DGPLW�WKHP�WR�RXUVHOYHV��8QOHVV�ZH�XQGHUVWDQG�RXU�UHDO�UHDVRQV��
ZH�ZLOO� EH� FRQWHQW� WR� UDWLRQDOL]H�RXU� DFWLRQV�E\�XVLQJ�RWKHU�PHDQV�±� HYHQ� LI�
WKRVH�PHDQV�DUH�HWKLFDO�WKHRULHV��,Q�WKLV�FDVH��E\�UHFRJQL]LQJ�RXU�QHHG�WR�SURYLGH�
LPDJHV� IRU� RXU� VWRULHV�� ZH� FDQ� IDFWRU� WKLV� HOHPHQW� LQWR� RXU� GHFLVLRQ�PDNLQJ�
SURFHVV� DQG� ZHLJK� RXU� HJRLVWLF� EHQH¿WV� ZLWK� WKH� EHQH¿WV� WR� WKH� FRPPXQLW\�
YHUVXV�WKH�SRWHQWLDO�KDUP�WR�WKH�VXEMHFW�RI�WKH�VWRU\��5HFRJQL]LQJ�WKDW�HJRLVP�LV�
D�YDULDEOH�PD\�KHOS�XV�WR�PDNH�D�GHFLVLRQ�EDVHG�PRUH�RQ�WKH�QHHGV�RI�RWKHUV�WKDQ�
RQ�RXU�RZQ�SHUFHLYHG�QHHGV��5HPHPEHU��RXU�DFWLRQV�PXVW�EH� MXVWL¿HG��QHYHU�
PHUHO\�UDWLRQDOL]HG��:KHQ�ZH�XVH�HWKLFDO�WKHRU\�VLPSO\�DV�D�ZD\�WR�UDWLRQDOL]H�
RXU�GHFLVLRQV��ZH�DUH�GRLQJ�RXUVHOYHV�DQG�HYHU\RQH�FRQFHUQHG�DQ�LQMXVWLFH�

Organizing Your Approach

7KURXJKRXW�WKH�SUHFHGLQJ�FKDSWHUV��ZH�ORRNHG�DW�D�JUHDW�PDQ\�WKHRULHV�SURSRVHG�
E\�VRPH�RI�WKH�¿QHVW�PLQGV�LQ�SKLORVRSK\��:H�KDYH�DOVR�VHHQ�KRZ�WKH�RSSRVLQJ�
LGHDOV�RI�SURIHVVLRQDO�DXWRQRP\�DQG�VRFLHWDO�REOLJDWLRQ�FDQ��DQG�IUHTXHQWO\�GR��
FODVK�GXULQJ�WKH�SURFHVV�RI�PRUDO�GHFLVLRQ�PDNLQJ��:KDW�ZH�KDYHQ¶W�VHHQ�LV�D�
V\QWKHVLV�RI� WKHVH� LGHDV�DQG�SKLORVRSKLHV� LQWR�D�ZRUNLQJ�PRGHO� IRU�GHFLVLRQ�
PDNLQJ��7KDW¶V�ZKDW�WKLV�FKDSWHU�LV�DOO�DERXW�
:LWKRXW� D� PHWKRG� ZKHUHE\� PRUDO� GHFLVLRQ�PDNLQJ� EHFRPHV� URXWLQH�

±� VR� LQJUDLQHG� LQ� RXU� WKRXJKW� SURFHVVHV� WKDW�ZH� FDQQRW� VHSDUDWH� LW� IURP� RXU�
RWKHU� GHFLVLRQ�PDNLQJ� WRROV� ±� ZH�ZLOO� FRQWLQXH� WR� ÀRXQGHU� LQ� WKH� ZDWHUV� RI�
LQFRQVLVWHQF\��0DVV�PHGLD�SUDFWLWLRQHUV�PXVW�OHDUQ�WR�DSSURDFK�GHFLVLRQV�ZLWK�
HWKLFDO�UDPL¿FDWLRQV�LQ�WKH�VDPH�VHQVLEOH�ZD\�WKH\�GR�RWKHU�FKRLFHV��7KH\�PXVW�
DYRLG� WKH� WHPSWDWLRQ� WR� DQVZHU�ZLWK� SDW� DSKRULVPV� VXFK� DV� ³EX\HU� EHZDUH�´�
RU�³WKH�SXEOLF¶V� ULJKW� WR�NQRZ�´�7KH\�PXVW� UHVLVW� WKH�XUJH� WR�KLGH�EHKLQG� WKH�
SURWHFWLRQ� RI� WKH� )LUVW� $PHQGPHQW�� IRU� WKDW� ODZ� SURWHFWV� RQO\� OHJDOO\�� QRW�
HWKLFDOO\�±�DQG�LW�W\SLFDOO\�SURWHFWV�RQO\�WKH�SHUSHWUDWRU��QRW�WKH�YLFWLP�
,Q�VKRUW��WKH�PDVV�PHGLD�PXVW�FRQVLGHU�WKHLU�DFWLRQV��DQG�WKH\�PXVW�VKRZ�WKHLU�

FRQVWLWXHQFLHV�WKDW�WKH\�KDYH�GRQH�VR�ZLWK�WKH�EHVW�LQWHUHVWV�RI�HYHU\RQH�LQ�PLQG��
8OWLPDWHO\��WKH�PHGLD�VKRZ�WKDW�WKH\�FDUH�E\�WKHLU�DFWLRQV��QRW�WKHLU�MXVWL¿FDWLRQV�
IRU� WKRVH� DFWLRQV�� KRZHYHU�� LQ� WKH� UDUL¿HG� DLU� RI� WKH� PDVV� FRPPXQLFDWLRQ�
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LQGXVWULHV��OHJLWLPDWH�MXVWL¿FDWLRQ�LV�RIWHQ�DV�KDUG�WR�FRPH�E\�DV�SLUDWHV¶�JROG�±�
DQG�HTXDOO\�YDOXDEOH��7KH�SROOV�VKRZ�WKDW�WKH�SXEOLF�GRHVQ¶W�UHVSHFW�WKH�PHGLD�±�
DQ\�SDUW�RI�WKHP��,W�KDV�EHHQ�WKH�FRQWHQWLRQ�RI�WKLV�ERRN�WKDW�WKDW�ODFN�RI�UHVSHFW�
LV�RIWHQ�GHVHUYHG�EXW�FHUWDLQO\�DYRLGDEOH�
$Q\�PRUDO�GHFLVLRQ�PDNLQJ�SURFHVV�ZRUWK�LWV�VDOW�PXVW�DOORZ�IRU�WKUHH�WKLQJV��

5HÀHFWLRQ��MXVWL¿FDWLRQ��DQG�FRQVLVWHQF\��,Q�RUGHU�WR�UDWLRQDOL]H�RXU�UHDVRQV�WR�
RXUVHOYHV��ZH�PXVW� UHÀHFW�RQ�DOO�RI� WKH� IDFHWV�RI� WKH�GLOHPPD�ZH�DUH� IDFLQJ��
:H�PXVW�GR�VR�ZLWKRXW�WKH�SUHVXPSWLRQ�WKDW�DQ\�SDUWLFXODU�FRXUVH�RI�DFWLRQ�LV�
DXWRPDWLFDOO\�DSSURSULDWH��$Q�KRQHVW�DVVHVVPHQW�ZLOO�SURYLGH�WKH�RQO\�PHDQV�WR�
DQ�HTXLWDEOH�VROXWLRQ��:H�PD\�EH�FDOOHG�XSRQ�WR�MXVWLI\�RXU�GHFLVLRQV�WR�RWKHUV�
:H�PXVW�EH�SUHSDUHG�WR�GR�VR�ZLWK�WKH�H[SHFWDWLRQ�WKDW�ZH�ZLOO�QHYHU�VDWLVI\�

HYHU\RQH��EXW�ZLWK�WKH�GHWHUPLQDWLRQ�WR�WU\��)LQDOO\��ZH�PXVW�EH�FRQVLVWHQW��IRU�
PRUDO�FRQVLVWHQF\�LV�RQH�RI�WKH�KDOOPDUNV�RI�LQWHJULW\��DQG�LQWHJULW\�PD\�EH�WKH�
PRVW�YDOXDEOH�FRLQ�RI�WKH�PRUDO�UHDOP�
7KH� IROORZLQJ� FKHFNOLVW� DSSURDFK� WR� PRUDO� GHFLVLRQ�PDNLQJ� KDV� EHHQ�

GHYHORSHG�RYHU� \HDUV� RI� H[SHULPHQWLQJ�ZLWK� ERWK� VWXGHQWV� DQG�SURIHVVLRQDOV��
,W� JUHZ�RXW�RI� WKH�ZRUN�RI�RWKHUV��PRVW� QRWDEO\� WKH� IRUPHU�Washington Post 
RPEXGVPDQ�-RDQQ�%\UG��,W�LV�VRPHZKDW�LQYROYHG��EXW�ZLWK�YDOXH�WR�HDFK�RI�LWV�
VWHSV�±�QRQH�RI�ZKLFK�LV�VX൶FLHQW�ZLWKRXW�WKH�RWKHUV��7KH�XOWLPDWH�JRDO�RI�WKLV�
FKHFNOLVW�LV�WR�DOORZ�IRU�WKH�IRUPXODWLRQ�RI�SULQFLSOHV�DQG�JXLGHOLQHV�E\�ZKLFK�WR�
PDNH�IXWXUH�GHFLVLRQV��$W�WKH�YHU\�OHDVW��LWV�FRQVLVWHQW�XVH�VKRXOG�VR�HGXFDWH�WKH�
XVHU�WKDW�IXWXUH�PRUDO�GHFLVLRQV�PLJKW�EHFRPH�PRUH�VHFRQG�QDWXUH�
7KH�DSSURDFK�XVHG�LQ�WKLV�FKHFNOLVW�WHQGV�WR�VWUHVV�WKH�FRPPRQDOLWLHV�RI�WKH�

PDVV�PHGLD�UDWKHU�WKDQ�WKHLU�GL൵HUHQFHV��,Q�IDFW��WKLV�ZRUNVKHHW�DSSURDFK�LV�EDVHG�
RQ� WKH� QRWLRQ� RI� GHYHORSLQJ� D� FRPPRQ� JURXQG� IRU� GLVFXVVLRQ�� )RU� H[DPSOH��
DOWKRXJK� D� OLH� LQ� DGYHUWLVLQJ�PD\� EULQJ� OHJDO� SHQDOWLHV�� LWV�PRUDO� VWDQGLQJ� LV�
QRW�IDU�GL൵HUHQW�IURP�D�OLH�LQ�SXEOLF�UHODWLRQV��$�IUHH�VSHHFK�LVVXH�KDYLQJ�WR�GR�
ZLWK�SURWHVWHUV�SXOOLQJ�ERRNV�IURP�D�VFKRRO�OLEUDU\�KDV�D�ORW�LQ�FRPPRQ�ZLWK�
D�GHPDQG�WR�VWLÀH�WDEORLG�MRXUQDOLVP��7KH�SRLQW�LV�WKDW�LQ�GLVFXVVLQJ�D�FDVH�RI�
ZKHWKHU�WR�¿UH�D�SHUIHFWO\�TXDOL¿HG�QHZV�DQFKRU�VLPSO\�EHFDXVH�VKH�LV�RYHU�����
WKH�WKHRULHV�RXWOLQHG�HDUOLHU�DQG�WKH�XVH�RI�WKLV�FKHFNOLVW�ZLOO�LQYDULDEO\�OHDG�WR�
D�UHVRXQGLQJ�³QR�´
$V�KDV�EHHQ�DOUHDG\�EHHQ�VWDWHG��EOLQG�REHGLHQFH� WR�DQ\�RQH�SKLORVRSK\� LV�

QRW�VX൶FLHQW�IRU�DQ�HGXFDWHG�DQDO\VLV�RI�D�PRUDO�LVVXH��7KHUHIRUH��WKH�FKHFNOLVW�
VHHNV�WR�SXOO�WRJHWKHU�WKH�EHVW�WKDW�WKHVH�SKLORVRSKLHV�KDYH�WR�R൵HU��$W�WKH�VDPH�
WLPH�� WKH� ZHDNQHVVHV� GLVFXVVHG� WKURXJKRXW� WKLV� ERRN� VKRXOG� EH� UHFRJQL]HG�
DQG�DYRLGHG��%OLQG�DGKHUHQFH�WR�DQ\�UXOH��QR�PDWWHU�KRZ�ZHOO�LQWHQWLRQHG��FDQ�
OHDG�WR�FDOORXVQHVV��%\�WKH�VDPH�WRNHQ��VHUYLFH�DOZD\V�WR�WKH�JUHDWHU�JRRG�FDQ�
UHVXOW�LQ�W\UDQQL]LQJ�D�GHVHUYLQJ�PLQRULW\��:H�FDQQRW�OHW�RXU�HPRWLRQV�UXOH�RXU�
GHFLVLRQV�DQ\�PRUH�WKDQ�ZH�FDQ�OHW�RXU�UHDVRQ��RIWHQ�FROG�DQG�FDOFXODWLQJ��GR�
VR��$QG�ZH�PXVW�UHPHPEHU�WKDW�VHUYLFH�WR�RXU�SURIHVVLRQV�DQG�VHUYLFH�WR�VRFLHW\�
DUH�QRW�DOZD\V�RQH�DQG�WKH�VDPH�WKLQJ��7KHUH�DUH�WLPHV�ZKHQ�HDFK�RI�WKHVH�PD\�
IDLUO\�RYHUUXOH�WKH�RWKHU��$OWKRXJK�LW�LV�SUREDEO\�WUXH�WKDW�ZH�FDQ�MXVWLI\�DOPRVW�
DQ\�GHFLVLRQ�XVLQJ�DQ�DSSURDFK�VXFK�DV�WKH�RQH�VXJJHVWHG�KHUH��LW�PXVW�EH�ERUQH�
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LQ�PLQG�WKDW�ZH�ZLOO�EH�MXGJHG�QRW�VROHO\�E\�RXU�RZQ�SULQFLSOHV�EXW��WR�D�JUHDWHU�
GHJUHH��E\�WKH�SULQFLSOHV�RI�WKRVH�ZH�PRVW�D൵HFW��$V�PHGLD�UHSUHVHQWDWLYHV��LW�LV�
LQ�RXU�EHVW�LQWHUHVW�WR�DGPLW�WR�WKRVH�SULQFLSOHV�LQ�RUGHU�WKDW�ZH�PD\�IXQFWLRQ�DV�
D�EHQH¿W�WR�VRFLHW\�DQG�QRW�D�EXUGHQ�

The Checklist

(DFK�RI� WKH� IROORZLQJ�SRLQWV� LV� IROORZHG�E\�FRPPHQWDU\�RQ� LWV�PHDQLQJ�DQG�
LPSRUWDQFH�WR�WKH�RYHUDOO�RXWFRPH�RI�WKH�PRUDO�GHFLVLRQ�PDNLQJ�SURFHVV�

� ���:KDW�LV�WKH�HWKLFDO�LVVXH�SUREOHP"��'H¿QH�LQ�RQH�RU�WZR�VHQWHQFHV��

,W�LV�LPSRUWDQW�WR�UHFRJQL]H�WKDW�HYHU\�SUREOHP�KDV�PRUH�WKDQ�RQH�FRPSRQHQW�
DQG�WKDW�QRW�HYHU\�FRPSRQHQW�LQYROYHV�DQ�HWKLFDO�GHFLVLRQ��7KHUHIRUH��WKH�ethical 
LVVXH�LQYROYHG�LQ�WKH�FDVH�PXVW�EH�VWDWHG�VXFFLQFWO\��DQG�LW�PXVW�EH�PDGH�FOHDU�
WKDW� RWKHU� HOHPHQWV� RI� WKH� SUREOHP� KDYH� QRW� EHHQ� FRQIXVHG� ZLWK� WKH� HWKLFDO�
FRPSRQHQW��)RU�H[DPSOH��LQ�D�FDVH�LQYROYLQJ�D�GHFLVLRQ�WR�DGYHUWLVH�D�SURGXFW�LQ�
D�FHUWDLQ�ZD\��WKH�FOLHQW¶V�ULJKW�WR�DGYHUWLVH�PXVW�EH�VHSDUDWHG�IURP�DQ\�HWKLFDO�
TXHVWLRQ�LQYROYHG�LQ�WKH�SODQQHG�DGYHUWLVHPHQW��DQG�WKH�LVVXH�PXVW�EH�VWDWHG�LQ�
VXFK�D�ZD\�WKDW�WKH�HWKLFDO�FRPSRQHQW�LV�FOHDU��7KH�TXHVWLRQ��RU�LVVXH��PD\�QRW�
EH�ZKHWKHU�WKH�FOLHQW�VKRXOG�DGYHUWLVH��EXW�ZKHWKHU�WKH�FOLHQW�VKRXOG�DGYHUWLVH�LQ�
D�SDUWLFXODU�PDQQHU�WKDW�PLJKW�KDYH�HWKLFDO�UDPL¿FDWLRQV�

� ���What immediate facts have the most bearing on the ethical decision you 
must render in this case? Include in this list any potential economic, 
VRFLDO��RU�SROLWLFDO�SUHVVXUHV�

2QO\� WKH� IDFWV� WKDW� EHDU� RQ� WKH� ethical� GHFLVLRQ� QHHG� EH� OLVWHG�� )RU� LQVWDQFH��
DOWKRXJK�LW�PD\�FHUWDLQO\�EH�D�IDFW�WKDW�D�JLYHQ�QHZVSDSHU�HPSOR\V�����SHRSOH��
LW�PD\�KDYH�QR�EHDULQJ�RQ� LWV�GHFLVLRQ� WR� UXQ�D�VWRU\� WKDW�SRWHQWLDOO\�YLRODWHV�
VRPHRQH¶V�SULYDF\�
7KH�UHDOLWLHV�RI�WKH�WZR�PRVW�LPSRUWDQW�IDFWRUV�RI�DQ\�GHFLVLRQ�PDGH�ZLWKLQ�

WKH� PDVV� PHGLD� LQGXVWU\� PXVW� DOVR� EH� UHFRJQL]HG�� 9HU\� RIWHQ�� HFRQRPLF�
RU� SROLWLFDO� IDFWRUV� DUH� SUHVHQW� WKDW�� DOWKRXJK� W\SLFDOO\� DPRUDO� LQ� QDWXUH��ZLOO�
SUREDEO\� KDYH� D� GLUHFW� H൵HFW� RQ� WKH� HWKLFDO� GHFLVLRQ�PDNLQJ� SURFHVV�� ,Q� WKH�
ZRUOG�RI�PHGLD�LQGXVWULHV��³GRLQJ�WKH�ULJKW�WKLQJ´�PD\�YHU\�ZHOO�OHDG�WR�VHYHUH�
HFRQRPLF� FRQVHTXHQFHV�� DQG� WKRVH� FRQVHTXHQFHV�PXVW� EH� VHULRXVO\�ZHLJKHG��
7KLV�ZHLJKLQJ�PRVW�RIWHQ�OHDGV�WR�FRPSURPLVH��7KH�VDPH�LV�WUXH�IRU�SROLWLFDO�
IRUFHV� D൵HFWLQJ� D� GHFLVLRQ��$OWKRXJK�PRVW� SHRSOH�PD\�QRW� DGPLW� WR� SROLWLFDO�
SUHVVXUH�� LWV� DOPRVW� FRQVWDQW� SUHVHQFH� VKRXOG� EH� QRWHG�� DQG� GHFLVLRQ�PDNHUV�
PXVW�EH�SUHSDUHG�WR�GHDO�ZLWK�LW�DQG�WR�UHFRJQL]H�KRZ�LW�ZLOO�D൵HFW�WKHLU�GHFLVLRQV�

� ���Who are the claimants in this issue and in what way are you obligated 
WR�HDFK�RI�WKHP"��/LVW�DOO�D൵HFWHG�E\�\RXU�GHFLVLRQ���'H¿QH�\RXU�FODLP-
ants based on the following obligations:
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 • $�SURPLVH�FRQWUDFW�\RX�PDGH��LPSOLHG�RU�H[SUHVV���¿GHOLW\��
 • $�ZURQJ�\RX�FRPPLWWHG�WKDW�\RX�QRZ�KDYH�WR�PDNH�XS��UHSDUDWLRQ��
 • *UDWLWXGH�IRU�VRPHWKLQJ�RQH�RI�WKH�FODLPDQWV�GLG�IRU�\RX��JUDWLWXGH��
 • 7KH�PHULW�RI�WKH�FODLPDQWV�ZKHQ�FRPSDUHG�ZLWK�HDFK�RWKHU��MXVWLFH��
 • <RXU� DELOLW\� WR� KHOS� VRPHRQH� RXW� ZKR� QHHGV� DQG� GHVHUYHV� KHOS�

�EHQH¿FHQFH��
 • <RXU�DELOLW\�WR�DYRLG�KDUPLQJ�DQ\RQH�XQQHFHVVDULO\��QRQ�LQMXU\��

7KLV� LV� WKH�¿UVW�SRLQW�DW�ZKLFK�HWKLFDO� WKHRU\� LV�DSSOLHG��7KH�QRWLRQ�RI�PRUDO�
FODLPDQWV� LV� WLHG� WR�ERWK�FRQVHTXHQWLDO�DQG�QRQ�FRQVHTXHQWLDO� WKHRU\��)URP�D�
XWLOLWDULDQ�SHUVSHFWLYH��IRU�H[DPSOH��PDMRULW\�LQWHUHVWV�PXVW�EH�FRQVLGHUHG��WKXV�
WKH�PDMRULW\�FODLPDQWV�PXVW�EH�UHFRJQL]HG�DV�D�JURXS��$V�0LOO�ZRXOG�KDYH�XV�
FRQVLGHU�WKH�ULJKWV�RI�WKH�PLQRULW\�DV�ZHOO�±�VLQFH�KH�ZRXOG�OLPLW�DQ\�OLEHUW\�WKDW�
VHYHUHO\�D൵HFWV�WKH�ULJKWV�RI�RWKHUV�XQGHU�KLV�³KDUP�SULQFLSOH´�±�WKDW�PLQRULW\�
PXVW� DOVR� EH� UHFRJQL]HG�� 'XW\�EDVHG� WKHRULHV� �QRQ�FRQVHTXHQWLDO�� VXFK� DV�
5RVV¶V�DOVR�UHTXLUH�XV�WR�EH�DZDUH�RI�DOO�FODLPDQWV�SRWHQWLDOO\�D൵HFWHG�E\�RXU�
GHFLVLRQV��+LV�VL[�prima facie�GXWLHV�DOORZ�QRW�RQO\�IRU�D�OLVWLQJ�RI�FODLPDQWV��EXW�
DOVR�KRZ�WR�GHFLGH�RQ�ZKR�WKH\�DUH�E\�DSSO\LQJ�KLV�VL[�FDWHJRULHV�RI�REOLJDWLRQ��
)LGHOLW\�UHSDUDWLRQ��JUDWLWXGH��MXVWLFH��EHQH¿FHQFH��VHOI�LPSURYHPHQW��DQG�QRQ�
LQMXU\��)RU�H[DPSOH��LI��DV�D�UHSRUWHU��\RX�DUH�REOLJDWHG�E\�WKH�GXW\�RI�¿GHOLW\�WR�
KRQRU�\RXU�LPSOLHG�FRQWUDFW�ZLWK�WKH�SXEOLF�WR�JLYH�WKHP�WKH�QHZV�WKH\�ZDQW�WR�
UHDG��WKDW�UHDGLQJ�SXEOLF�PXVW�EH�OLVWHG�DV�D�FODLPDQW�RQ�\RXU�GHFLVLRQ��/LNHZLVH��
LI�\RX�DUH�REOLJDWHG�E\�WKH�GXW\�RI�QRQ�LQMXU\�WR�UHIUDLQ�IURP�YLRODWLQJ�D�SHUVRQ¶V�
SULYDF\�� WKDW� SHUVRQ� �SHUKDSV� WKH� VXEMHFW� RI� \RXU� VWRU\�� PXVW� EH� OLVWHG� DV� D�
FODLPDQW��$W�WKLV�SRLQW��FRQÀLFWV�ZLOO�EHJLQ�WR�VKRZ�XS�DPRQJ�YDULRXV�FODLPDQWV�
DQG�WKH�REOLJDWLRQV�WR�WKHP�
$W�WKLV�VWDJH�WKH�GHFLVLRQ�PDNHU��PRUDO�DJHQW��VKRXOG�WU\�WR�VWHS�LQWR�WKH�VKRHV�

RI�WKH�YDULRXV�FODLPDQWV�DQG�WU\�WR�GHWHUPLQH��KRQHVWO\��ZKDW�WKHLU�SHUVSHFWLYH�LV��
2QH�RI�WKH�KDUGHVW�WDVNV�LQ�HWKLFDO�GHFLVLRQ�PDNLQJ�LV�WKLV��0DQ\�SKLORVRSKHUV�
VD\�WKDW�WR�EH�DEOH�WR�VHH�D�SUREOHP�IURP�DQRWKHU¶V�SHUVSHFWLYH�LV�D�JUHDW�JLIW��
3KLORVRSKHUV�VXFK�DV�-RKQ�5DZOV�VXJJHVW�ZH�VWHS�EHKLQG�D�³YHLO�RI�LJQRUDQFH´�
IURP�ZKHUH�ZH�EHFRPH�IUHH�RI�WKH�HQFXPEUDQFHV�RI�RXU�H[LVWHQFH��VRFLDO�VWDWXV��
HGXFDWLRQ�� HWKQLF�FXOWXUDO� KHULWDJH�� HWF���� ,W� LV� RQO\� IURP� WKHUH� DV� ³RULJLQDO´�
SHRSOH� WKDW�ZH�FDQ�PDNH�PRUDO�GHFLVLRQV� IUHH� IURP�WKH�D൵HFWLQJ�YDULDEOHV�RI�
RXU�OLYHV��$OWKRXJK�WKLV�PD\�VHHP�D�ELW�H[WUHPH��WKH�NH\�KHUH�LV�WR�WU\�WR�VHH�WKH�
SUREOHP�IURP�DV�PDQ\�SHUVSHFWLYHV�DV�SRVVLEOH�

� ���/LVW�DW� OHDVW� WKUHH�DOWHUQDWLYH�FRXUVHV�RI�DFWLRQ��)RU�HDFK�DOWHUQDWLYH��
ask the following questions:

 • :KDW� DUH� WKH� EHVW�� DQG� ZRUVH�FDVH� VFHQDULRV� LI� \RX� FKRRVH� WKLV�
DOWHUQDWLYH"

 • :LOO�DQ\RQH�EH�KDUPHG�LI�WKLV�DOWHUQDWLYH�LV�FKRVHQ��DQG�KRZ�ZLOO�WKH\�
EH�KDUPHG"
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 • :RXOG�KRQRULQJ�DQ\�LGHDO�YDOXH��SHUVRQDO��SURIHVVLRQDO��UHOLJLRXV��RU�
RWKHU��LQYDOLGDWH�WKH�FKRVHQ�DOWHUQDWLYH�RU�FDOO�LW�LQWR�TXHVWLRQ"

 • $UH�WKHUH�DQ\�UXOHV�RU�SULQFLSOHV��OHJDO��SURIHVVLRQDO��RUJDQL]DWLRQDO��RU�
RWKHU��WKDW�automatically�LQYDOLGDWH�WKLV�DOWHUQDWLYH"

,W� LV�H[WUHPHO\� LPSRUWDQW� WR� OLVW�DW� OHDVW� WKUHH�DOWHUQDWLYHV��$V�$ULVWRWOH�QRWHG��
WKHUH� DUH� DOZD\V� DW� OHDVW� WZR�� DQG� WKHVH� WZR� RIWHQ� UHSUHVHQW� WKH� H[WUHPHV��
1RWKLQJ�LV�HYHU�HLWKHU�EODFN�RU�ZKLWH��DQG�ZH�PXVW�EH�IRUFHG�WR�WKLQN�LQ�WHUPV�
RI� FRPSURPLVH�� HYHQ� LI� WKDW� FRPSURPLVH� GRHVQ¶W� H[DFWO\� FRQIRUP� ZLWK� RXU�
SHUVRQDO�QRWLRQ�RI�ZKDW�LV�WKH�ULJKW�WKLQJ�WR�GR��$�WUXH�³*ROGHQ�0HDQ´�LV�QRW�
VLPSO\� D�ZDWHUHG�GRZQ� GHFLVLRQ�� ,W� EHDUV� WKH�PDUNV� RI� WKDW� LQWHUQDO� VWUXJJOH�
DOUHDG\�EHJXQ�DERYH�DQG�LV�WKH�UHVXOW�RI�KDUG�WKLQNLQJ��:H�PXVW�DOVR�EH�SUHSDUHG�
WR�VWDWH�ZKHUH�ZH�ZRXOG�JR�LI�VXFK�D�FRPSURPLVH�IDLOV��,W�LV�QRW�VX൶FLHQW�WR�VWDWH�
WKDW�ZH�ZRXOG�JR�WR�D�VRXUFH�DQG�DVN�SHUPLVVLRQ�EHIRUH�UHYHDOLQJ�WKDW�SHUVRQ¶V�
QDPH�WR�D�FRXUW�RI�ODZ��:H�PXVW�EH�SUHSDUHG�WR�GURS�EDFN�WR�DQRWKHU�RSWLRQ�LI�
WKH�FRPSURPLVH�RSWLRQ�IDLOV��,W�LV�DOVR�LPSRUWDQW�WR�UHDOL]H�ZKLFK�RSWLRQV�PD\�
EH�PRVW�IDYRUHG�E\�ZKLFK�SDUWLHV��$OWKRXJK�LW�LV�SUREDEO\�DSSDUHQW�E\�WKLV�WLPH��
SXWWLQJ� LW�GRZQ� LQ�ZULWLQJ�VHUYHV� WR�FODULI\� WKH�GHFLVLRQ�PDNHU¶V�SRVLWLRQ�DQG�
VKRZV�H[DFWO\�ZKHUH�LW�FRQÀLFWV�ZLWK�WKH�SUHIHUHQFHV�RI�RWKHUV�LQYROYHG�LQ�RU�
D൵HFWHG�E\�WKH�GHFLVLRQ�

Best- and worst-case scenarios�� 7KLV� LV� D� JUHDW� H[HUFLVH� IRU� GLVFRYHULQJ�
ZKHWKHU�RU�QRW�ZH�FDQ�OLYH�ZLWK�RXU�GHFLVLRQV��%\�YLVXDOL]LQJ�WKH�DEVROXWH�EHVW�
DQG�ZRUVW�RXWFRPHV�IRU�HDFK�DOWHUQDWLYH��WKH�SRWHQWLDO�H൵HFWV�WKDW�GHFLVLRQ�PD\�
KDYH�RQ�RWKHUV�PD\�WKHQ�EH�DVVHVVHG��,W�LV�LPSRUWDQW�WR�GHDO�ZLWK�WKH�SUREDEOH�
�QRW�QHFHVVDULO\�SRVVLEOH�� H[WUHPHV�KHUH� VLQFH�DQ\WKLQJ�PD\�EH�SRVVLEOH��)RU�
H[DPSOH��DOWKRXJK�LW�LV�SRVVLEOH�WKDW�DQ\�SHUVRQ�KDYLQJ�KLV�RU�KHU�SULYDF\�LQYDGHG�
PLJKW�EH�VR�GLVWUDXJKW�DV�WR�FRPPLW�VXLFLGH��LW�LVQ¶W�YHU\�SUREDEOH�

Harm�� /LNHZLVH�� LW� LV� YLWDO� WR� UHFRJQL]H� ZKDW� RSWLRQV� ZLOO� KDUP� ZKLFK�
FODLPDQWV��,W�LV�D�UDUH�FDVH�LQ�ZKLFK�QR�KDUP�ZLOO�EH�GRQH�E\�WKH�FDUU\LQJ�RXW�
RI�DQ\�RSWLRQ��%\�OLVWLQJ�WKH�RSWLRQV�DQG�WKH�FRQFRPLWDQW�KDUPV��ZH�DUH�PDGH�
WR�ZHLJK� WKH� DPRXQW�RI�SRWHQWLDO�KDUP� LQYROYHG�ZLWK� HDFK�DOWHUQDWLYH� DQG� WR�
XQGHUVWDQG� WKDW� DYRLGLQJ� KDUP� LV� SUDFWLFDOO\� LPSRVVLEOH�� 7KLV�PLJKW� OHDG�� DV�
XWLOLWDULDQV�VXJJHVW��WR�FKRRVLQJ�WKH�RSWLRQ�WKDW�ZLOO�SURGXFH�WKH�OHDVW�DPRXQW�RI�
KDUP��,W�PLJKW�DOVR�OHDG�WR�D�FORVHU�H[DPLQDWLRQ�RI�RXU�YDOXHV�DFFRUGLQJ�WR��IRU�
LQVWDQFH��WKH�HWKLF�RI�FDUH�

Ideals vs options��7KH� WHUP� ideals�� DV�GH¿QHG�E\�9LQFHQW�5\DQ�5XJJLHUR��
UHIHUV�WR�³D�QRWLRQ�RI�H[FHOOHQFH��D�JRDO�WKDW� LV� WKRXJKW�WR�EULQJ�DERXW�JUHDWHU�
KDUPRQ\�WR�RXUVHOYHV�DQG�WR�RWKHUV�´1�)RU�H[DPSOH��RXU�FXOWXUH�UHVSHFWV�LGHDOV�
VXFK� DV� WROHUDQFH�� FRPSDVVLRQ�� OR\DOW\�� IRUJLYHQHVV�� SHDFH�� MXVWLFH�� IDLUQHVV��
DQG� UHVSHFW� IRU� SHUVRQV�� ,Q� DGGLWLRQ� WR� WKHVH� KXPDQ� LGHDOV� DUH� LQVWLWXWLRQDO�
RU� RUJDQL]DWLRQDO� LGHDOV�� VXFK� DV� SUR¿W�� H൶FLHQF\�� SURGXFWLYLW\�� TXDOLW\�� DQG�
VWDELOLW\��6R��DW�WKLV�SRLQW��ZH�DUH�UHTXLUHG�WR�OLVW�WKRVH�LGHDOV�WKDW�DSSO\�WR�WKH�
YDULRXV�FODLPDQWV�
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,GHDOV�RIWHQ�FRPH� LQ�FRQÀLFW�ZLWK�HDFK�RWKHU��PXFK� WKH�VDPH�ZD\� WKDW� WKH�
REOLJDWLRQV�DOUHDG\�OLVWHG�ZLOO�FRQÀLFW��:H�PXVW�UHFRJQL]H�WKHVH�FRQÀLFWV�DQG�EH�
SUHSDUHG�WR�OLVW�LGHDOV�LQ�WKH�RUGHU�LQ�ZKLFK�WKH\�VKRXOG�EH�KRQRUHG��7KLV�FDOOV�
IRU�D�VHULRXV�ERXW�RI�LQWHUQDO�VWUXJJOH�DQG�PD\�EH�WKH�¿UVW�WLPH�ZH�DUH�IRUFHG�WR�
FRQVLGHU�WKH�XOWLPDWH�GLUHFWLRQ�RXU�GHFLVLRQ�ZLOO�WDNH��)RU�H[DPSOH��LI�ZH�FKRRVH�
WR�SODFH�WKH�MRXUQDOLVWLF�LGHDO�RI�SURYLGLQJ�WKH�LQIRUPDWLRQ�RXU�DXGLHQFH�ZDQWV�
RYHU�WKH�VRFLHWDO�LGHDO�RI�KRQRULQJ�SULYDF\��ZH�DUH�ZHOO�RQ�WKH�ZD\�WR�GHFLGLQJ�
WR�UXQ�D�VWRU\�WKDW�PD\��LQ�IDFW��YLRODWH�VRPHRQH¶V�SULYDF\�
%HJLQQLQJ� KHUH� DQG� FRQWLQXLQJ� WKURXJK� WKH� SURFHVV��ZH�PXVW�ZLQQRZ� RXU�

RSWLRQV��7KH�¿UVW�VWHS�LV�WR�FRPSDUH�WKH�RSWLRQV�ZLWK�WKH�LGHDOV�RI�DOO�FRQFHUQHG�
SDUWLHV��)RU�H[DPSOH��LI�ZH�KDYH�FKRVHQ�WR�KRQRU�WKH�MRXUQDOLVWLF�REOLJDWLRQ�RI�
SURYLGLQJ�WKH�NLQG�RI�QHZV�RXU�UHDGHUV�GHPDQG��WKHQ�DQ�RSWLRQ�WR�ZLWKKROG�D�
VWRU\�WKDW�ZRXOG�EH�RI�YLWDO�LQWHUHVW�WR�UHDGHUV�ZRXOG�EH�LQYDOLGDWHG��$JDLQ��ZH�
DUH� QRW� DVNHG� WR�PDNH� D� GHFLVLRQ� \HW�� RQO\� WR� VHH� KRZ� RXU� RSWLRQV� VWDFN� XS�
DJDLQVW�WKH�YDULRXV�FULWHULD�

Rules�� 7KH�ZLQQRZLQJ� SURFHVV� FRQWLQXHV� KHUH� E\� DSSO\LQJ�ZKDW� )ULW]VFKH�
UHIHUV�WR�DV�conjunctive rules��VSHFLI\LQJ�D�PLQLPDO�FXWR൵�SRLQW�IRU�D�GHFLVLRQ�� 
3ULQFLSOHV�� GH¿QHG� DERYH�� DUH� VLPSO\� WKH� VWHS� WKDW� SUHFHGHV� UXOHV� DQG� FDQ�EH�
YLHZHG�DV� URXJKO\�DQDORJRXV� WR� WKH� UXOHV�GHULYHG� IURP� WKHP��$Q�H[DPSOH�RI�
DQ�HWKLFDO�FRQMXQFWLYH�UXOH�GHULYHG�IURP�D�SULQFLSOH�PLJKW�EH�³DQ\�DFWLRQ�WKDW�
ZRXOG�LQYROYH�O\LQJ�ZLOO�QRW�EH�FRQVLGHUHG�´�$Q�H[DPSOH�RI�DQ�DFWXDO�UXOH�PLJKW�
EH�$UWLFOH�,�RI�WKH�6RFLHW\�RI�3URIHVVLRQDO�-RXUQDOLVWV��63-��FRGH��ZKLFK�VWDWHV�
WKDW�³7KH�SXEOLF¶V�ULJKW�WR�NQRZ�RI�HYHQWV�RI�SXEOLF�LPSRUWDQFH�DQG�LQWHUHVW�LV�WKH�
RYHUULGLQJ�PLVVLRQ�RI�WKH�PDVV�PHGLD�´�$SSOLFDWLRQ�RI�VXFK�D�UXOH�ZRXOG�FOHDUO\�
LQYDOLGDWH�DQ�RSWLRQ�RI�QRW�UXQQLQJ�D�VWRU\�RQ�DQ�HYHQW�RI�SXEOLF�LPSRUWDQFH�

� ���Consider the following ethical guidelines and ask yourself whether they 
HLWKHU�VXSSRUW�RU�UHMHFW�DQ\�RI�\RXU�DOWHUQDWLYHV�

*XLGHOLQHV�EDVHG�RQ�FRQVHTXHQFHV��:HLJKLQJ�EHQH¿WV�DQG�KDUPV
 ± ,V� WKH� ³JRRG´� EURXJKW� DERXW� E\� \RXU� DFWLRQ� RXWZHLJKHG� E\� WKH�

SRWHQWLDO� KDUP� WKDW� PLJKW� EH� GRQH� WR� anyone"� �0LOO¶V� Harm 
Principle��

 ± ,V�DQ\�RI�WKH�KDUP�EURXJKW�DERXW�E\�DQ\RQH�RWKHU�WKDQ�WKH�PRUDO�
DJHQW"��&DXVDO�+DUP��

 ± :LOO� DQ\RQH� EH� KDUPHG� ZKR� FRXOG� EH� VDLG� WR� EH� GHIHQVHOHVV"�
�3DWHUQDOLVP��

 ± 7R�ZKDW�GHJUHH�LV�\RXU�FKRLFH�RI�DOWHUQDWLYHV�EDVHG�RQ�\RXU�RZQ�RU�
\RXU�RUJDQL]DWLRQ¶V�EHVW�LQWHUHVWV"��(WKLFDO�(JRLVP��

 ± :KLFK� RI� WKH� DOWHUQDWLYHV� ZLOO� JHQHUDWH� WKH� JUHDWHVW� EHQH¿W� �RU�
WKH� OHDVW� DPRXQW� RI� KDUP�� IRU� WKH� JUHDWHVW� QXPEHU� RI� SHRSOH"�
�8WLOLWDULDQLVP��

 ± ,Q�XVLQJ�XWLOLWDULDQLVP��DVN�\RXUVHOI�LI�E\�SULYLOHJLQJ�WKH�PDMRULW\�
DQ\�LQMXVWLFH�KDV�EHHQ�GRQH�WR�LQGLYLGXDOV�LQ�WKH�PLQRULW\�
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 ± 'RHV�WKLV�DOWHUQDWLYH�UHFRJQL]H�WKH�LQWHUUHODWLRQVKLSV�RI�WKH�SDUWLHV�
LQYROYHG"�'RHV� LW�KHOS�DQ\RQH�E\�UHFRJQL]LQJ� OHJLWLPDWH�QHHGV"�
�(WKLF�RI�&DUH��

Guidelines based on the action itself: Honoring integrity
 ± $UH�\RX�ZLOOLQJ�WR�PDNH�\RXU�GHFLVLRQ�D�UXOH�RU�SROLF\�WKDW�\RX�

DQG�RWKHUV�LQ�\RXU�VLWXDWLRQ�FDQ�IROORZ�LQ�VLPLODU�VLWXDWLRQV�LQ�WKH�
IXWXUH"��.DQW�

 ± 'RHV� WKH� DOWHUQDWLYH� VKRZ� D� EDVLF� UHVSHFW� IRU� WKH� LQWHJULW\� DQG�
GLJQLW\�RI�WKRVH�D൵HFWHG�E\�\RXU�DFWLRQV"��(WKLF�RI�&DUH�

 ± +DYH�\RX�XVHG�RU�ZLOO�\RX�EH�XVLQJ�DQ\�SHUVRQ�DV�D�PHDQV�WR�DQ�
HQG�ZLWKRXW�FRQVLGHUDWLRQ�IRU�KLV�KHU�EDVLF�LQWHJULW\"��.DQW�

 ± ,V� WKH� LQWHQW� RI� WKLV� DFWLRQ� IUHH� IURP� YHVWHG� LQWHUHVW� RU� XOWHULRU�
PRWLYH"��.DQW¶V�³JRRG�ZLOO´�

 ± 'RHV�WKLV�DFWLRQ�SURPRWH�WKH�GHYHORSPHQW�RI�FKDUDFWHU�ZLWKLQ�P\VHOI��
P\�RUJDQL]DWLRQ�SURIHVVLRQ��DQG�P\�FRPPXQLW\"��9LUWXH�(WKLFV�

7KLV�LV�WKH�¿QDO�ZLQQRZLQJ�VWDJH��WKH�SRLQW�DW�ZKLFK�HWKLFDO�WKHRULHV�FRPH�LQWR�
SOD\��7KLV�¿QDO�VWDJH�SULRU�WR�DQ�DFWXDO�GHFLVLRQ�FRPSOHWHV�WKH�FRPSOH[�UHDVRQ�
LQJ�SURFHVV�ZH�KDYH�EHHQ�IRUFHG�LQWR��:H�ZLOO�GLVFRYHU�KHUH��DV�SUHYLRXVO\��WKDW�
WKHUH� LV�PXFK�FRQÀLFW�DPRQJ� WKHVH� WKHRULHV��7KHUH�ZLOO�EH�QR�HDV\�VROXWLRQV��
:KHUHDV� RQH� SHUVRQ�PD\� XVH� XWLOLWDULDQ� WKHRU\� WR� VXSSRUW� UXQQLQJ� D� VWRU\� LQ�
WKH�LQWHUHVW�RI�WKH�³JUHDWHU�JRRG�´�DQRWKHU�SHUVRQ�PD\�FLWH�.DQW¶V�SURVFULSWLRQ�
DJDLQVW�XVLQJ�D�SHUVRQ�DV�D�PHDQV�WR�DQ�HQG�DV�UHDVRQ�IRU�QRW�UXQQLQJ�WKH�VDPH�
VWRU\��:KDW�LV�PRVW�LPSRUWDQW�LV�WR�XVH�RQO\�WKRVH�WKHRULHV�WKDW�DSSO\�GLUHFWO\�WR�
D�JLYHQ�GHFLVLRQ��7KH�EHVW�ZD\�WR�DFFRPSOLVK�WKLV�LV�WR�VLPSO\�DQVZHU�WKH�TXHV�
WLRQV�KRQHVWO\�ZKLOH�FRQVLGHULQJ�DOO�VLGHV�RI�WKH�LVVXH��,I�D�SDUWLFXODU�WKHRU\�PD\�
QRW�VHHP�WR�DSSO\�IURP�RQH�SHUVSHFWLYH��LW�YHU\�ZHOO�PD\�IURP�DQRWKHU�
,W�LV�LPSRUWDQW�WR�QRWH�WKDW�MXVW�EHFDXVH�D�SDUWLFXODU�WKHRU\�VHHPV�WR�MXVWLI\�D�

FHUWDLQ�DFWLRQ�GRHVQ¶W�PHDQ�WKDW�WKH�DFWLRQ�LV�WKH�ULJKW�RQH�WR�WDNH��5HPHPEHU�WKH�
ZHDNQHVVHV�RI�WKH�YDULRXV�WKHRULHV�GLVFXVVHG�LQ�HDUOLHU�FKDSWHUV"�)RU�H[DPSOH��
XWLOLWDULDQLVP�DOORZV�IRU�RWKHUZLVH�HJUHJLRXV�DFWLRQV�WR�EH�WDNHQ�LQ�WKH�LQWHUHVW�
RI�WKH�PDMRULW\��-XVWLI\LQJ�D�TXHVWLRQDEOH�DFW�MXVW�EHFDXVH�LW�EHQH¿WV�D�GHVLJQDWHG�
PDMRULW\�VLPSO\�ZLOO�QRW�ZDVK�LQ�WKH�PLQGV�RI�PRVW�SHRSOH��:H�FDQQRW�LJQRUH�
WKHVH� SUREOHPV� DQG� PXVW� FRXQWHUEDODQFH� WKHP� ZLWK� RWKHU� WKHRULHV� ±� LQ� WKLV�
H[DPSOH��SHUKDSV��WKH�WKHRU\�RI�GLVWULEXWLYH�MXVWLFH�RU�WKH�³KDUP�SULQFLSOH�´
,Q�RWKHU�ZRUGV��ZH�PXVW�QRW�IDOO�LQWR�WKH�WUDS�RI�FKRRVLQJ�WKHRUHWLFDO�MXVWL¿FDWLRQ�

RQO\�EHFDXVH�LW�EROVWHUV�DQ�DOUHDG\�KHOG�SRVLWLRQ��:H�PXVW�FKRRVH�LW�EHFDXVH�ZH�
KDYH�DUULYHG�DW�DQ�RSWLRQ�WKURXJK�WKH�³DJRQ\�RI�GHFLVLRQ�PDNLQJ�´�DQG�WKH�WKHRUHWL�
FDO�VXSSRUW�ZH�KDYH�FKRVHQ�WUXO\�UHÀHFWV�RXU�EHOLHI�LQ�WKH�ULJKWQHVV�RI�RXU�GHFLVLRQ�

� ��� Determine a course of action based on your analysis

3HRSOH�RIWHQ�EHJLQ�WKH�HQWLUH�GHFLVLRQ�PDNLQJ�SURFHVV�E\�FRPLQJ�LQWR�D�FDVH�ZLWK�
D�GHFLVLRQ�DOUHDG\�LQ�PLQG��+RZHYHU��DV�ZH�SURFHHG�WKURXJK�WKLV�ZRUNVKHHW��ZH�
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DUH�IRUFHG�WR�ORRN�DW�HDFK�FDVH�IURP�WRR�PDQ\�DQJOHV�WR�KDYH�D�¿[HG�SRVLWLRQ��
5HPHPEHU��WKH�GHFLVLRQ�LWVHOI�LV�QRW�DV�LPSRUWDQW�DV�WKH�SURFHVV��7KH�JRDO�LV�WR�
SURYLGH�WKH�WRROV�QHHGHG�WR�DVVHVV�HWKLFDO�GLOHPPDV�DQG�WR�UHDVRQ�WKURXJK�WKHP��
7KHUH�DUH�QR�ULJKW�DQVZHUV��RQO\�ZHOO�UHDVRQHG�DQVZHUV�±�ZKLFK�OHDGV�XV�WR�WKH�
¿QDO�SRLQW�

� ���Defend your decision in the form of a letter addressed to your most 
adamant detractor

$V�6WHSKHQ�&DUWHU�KDV�SRLQWHG�RXW��D�SHUVRQ�RI�LQWHJULW\�ZLOO�EH�ZLOOLQJ�DQG�DEOH�
WR�MXVWLI\�KHU�DFWLRQV�WR�RWKHUV��,I�ZH�KDYH�WUXO\�WKRXJKW�WKURXJK�WKH�SURFHVV�DQG�
PDGH�D�GHFLVLRQ�EDVHG�RQ�VRXQG�UHDVRQLQJ�� WKHQ�ZH�VKRXOG�EH�DEOH�WR�GHIHQG�
WKDW�GHFLVLRQ��7KH�PRVW�DSSURSULDWH�SHUVRQ�WR�GHIHQG�LW�WR�LV�WKH�FODLPDQW�ZKR�
KDV�EHHQ�KDUPHG�WKH�PRVW�RU�KDV�GLVDJUHHG�WKH�PRVW�ZLWK�\RXU�DFWLRQV��7KH�YHU\�
OHDVW�WKH�SHRSOH�RXW�WKHUH�FDQ�DVN�IRU�LV�WKDW�ZH��DV�D�PHGLD�UHSUHVHQWDWLYHV��KDYH�
DFWXDOO\�FRQVLGHUHG�RXU�GHFLVLRQV�

An Example

7KH�IROORZLQJ�FDVH�ZDV�GRQH�E\�D�FROOHJH�VWXGHQW��$OWKRXJK�WKH�FDVH�LV�D�IDLUO\�
W\SLFDO�MRXUQDOLVWLF�SUREOHP��LW�VKRXOG�EH�VWUHVVHG�DJDLQ�WKDW�WKH�ZRUNVKHHW�KDV�
EURDG�DSSOLFDWLRQ�DQG�LV�QRW�OLPLWHG�WR�D�VLQJOH�W\SH�RI�HWKLFDO�LVVXH��7KH�IDFWV�RI�
WKH�FDVH�ZLOO�EHFRPH�FOHDU�WKURXJK�WKH�H[SOLFDWLRQ�

� ���Issue
$Q�DFWLYLVW�JURXS�FRPSRVHG�RI�FRQFHUQHG�SDUHQWV�DQG�VHYHUDO� OHDGLQJ�

FLWL]HQV�KDYH�IRXQG�D�ORFDO�SDSHU¶V�VHULHV�FRYHUDJH�RI�KLJK�VFKRRO�VH[�DQG�
WKH� WUDQVPLWWDO� RI� VH[XDOO\� WUDQVPLWWHG� GLVHDVHV� �67'V�� R൵HQVLYH�� 7KH\�
DUJXH� WKDW� VXFK� FRYHUDJH� D൵HFWV� WKH�PRUDO� FKDUDFWHU� RI� KLJK� VFKRRO� DQG�
RWKHU�VWXGHQWV�DQG�GRHV�QRW�EHORQJ�LQ�VR�SXEOLF�D�IRUXP�DV�WKH�ORFDO�SDSHU��
7KH\�DUH� DOVR� FRQFHUQHG� WKDW� WKH� LGHQWLWLHV�RI� WKH� VWXGHQWV�XVHG� DV� ³FDVH�
VWXGLHV´�LQ�WKH�VHULHV�PLJKW�EH�GLVFRYHUHG��DQG�DOVR�WKDW�WKH�UHSXWDWLRQ�RI�WKH�
HQWLUH�VFKRRO�GLVWULFW�PLJKW�EH�KDUPHG�

� ���Relevant facts include�
 • 6HYHUDO� OHDGLQJ�FLWL]HQV� �LQFOXGLQJ� WZR�VFKRRO�ERDUG�PHPEHUV��KDYH�

VLJQHG�D�OHWWHU�WR�WKH�HGLWRU�DVNLQJ�WKDW�WKH�VHULHV�EH�WHUPLQDWHG�
 • 7KHLU�FRQFHUQ�LV�RYHU�WKH�³GHOLFDWH´�QDWXUH�RI�WKH�WRSLF�LQ�VR�SXEOLF�D�IRUXP�
 • 6RPH�VWDWH�WKDW�WKH�QDPHV�RI�WKH�³VRXUFHV´�VKRXOG�EH�PDGH�NQRZQ�VR�

WKDW�WKH\�FDQ�VHHN�PHGLFDO�WUHDWPHQW�DQG�QRW�EH�DOORZHG�WR�³VSUHDG�WKH�
GLVHDVH�´

 • 7KH�SDSHU�LV�WKH�RQO\�RQH�LQ�WRZQ�
 • 7KH�VHULHV�LV�DOVR�VODWHG�WR�FRYHU�WKH�GDQJHU�RI�$,'6�DQG�RWKHU�67'V�
 • 7KH�SDSHU�KDV�WDNHQ�FDUH�WR�FRQFHDO�WKH�QDPHV�RI�DFWXDO�VWXGHQWV�LW�KDV�

LQWHUYLHZHG�
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 • 5HDGHUVKLS�KDV�GURSSHG�ZLWK�WKH�DGYHQW�RI�³VRIW´�QHZV�RQ�ORFDO�79��
HVSHFLDOO\� WKH� WDEORLG�W\SH� V\QGLFDWHG� SURJUDPV� DLULQJ� MXVW� EHIRUH�
SULPH�WLPH�

 • $V�HGLWRU�DQG�SULPDU\�GHFLVLRQ�PDNHU�LQ�WKLV�FDVH��,�DP�DZDUH�WKDW�P\�
RZQ�KLJK�VFKRRO�DJHG� FKLOGUHQ� IDFH� WKH� VDPH�SUREOHPV�P\�SDSHU� LV�
SRUWUD\LQJ�

 • 6SHFLDO�FRQVLGHUDWLRQV�LQFOXGH�WKH�QHHG�IRU�FRQ¿GHQWLDOLW\�RI�VRXUFHV��
WKH�JHQHUDO�PRUDO�WHQRU�RI�WKH�FRPPXQLW\��LW�LV�IDLUO\�FRQVHUYDWLYH���DQG�
ZKHWKHU�WKH�QHZVSDSHU�LV�XVLQJ�WKH�VHULHV�VLPSO\�WR�ERRVW�FLUFXODWLRQ�

� ���Claimants
 • 3DUHQWV�� 3DUHQWV� VHHN� VRPH�PHDVXUH� RI� FRQWURO� RYHU� WKHLU� FKLOGUHQ¶V�

EHKDYLRU��HVSHFLDOO\�LQ�WKH�DUHD�RI�VH[�HGXFDWLRQ��0DQ\�ZRXOG�SUHIHU�
WKH�VXEMHFW�EH�FRQ¿QHG�WR�WKHLU�KRXVHKROGV�IRU�GLVFXVVLRQ��3DUHQWV�RI�
VWXGHQWV� IHDWXUHG� LQ� WKH� VHULHV� DUH� HVSHFLDOO\� YXOQHUDEOH�� HYHQ� LI� WKH�
VWXGHQWV¶�QDPHV�DUH�ZLWKKHOG���'XW\�RI�QRQ�LQMXU\��

 • 6WXGHQWV�� 7KH\� DUH� QRW� QDwYH�� EXW� VRPH� RI� WKHP�� OLNH� WKHLU� SDUHQWV��
PLJKW�SUHIHU�WKH�WRSLF�EH�GLVFXVVHG�LQ�D�OHVV�RSHQ�IRUXP��DOWKRXJK�WKH\�
PLJKW�VHH�WKLV�DV�D�XVHIXO�VHUYLFH�WR�WKHLU�SHHU�JURXS��6WXGHQWV�XVHG�DV�
VRXUFHV�IRU�WKH�VWRU\�QHHG�WR�SURWHFW�WKHLU�LGHQWLWLHV�DQG�DUH�UHO\LQJ�RQ�
WKH�SDSHU�WR�PDLQWDLQ�WKHLU�FRQ¿GHQWLDOLW\��$OVR��WKH\�ZRXOG�SUREDEO\�
ZDQW�WKHLU�³OHVVRQV´�WR�EH�RI�VRPH�XVH�WR�RWKHUV���'XWLHV�RI�QRQ�LQMXU\�
DQG�¿GHOLW\�WR�VRXUFHV�QRW�WR�UHYHDO�QDPHV��

 • 5HSRUWHUV��1HHG�WR�SURWHFW�WKHLU�ULJKW�WR�JDWKHU�DQG�SULQW�LQIRUPDWLRQ�
WKH\�IHHO�LV�LPSRUWDQW�WR�WKH�SXEOLF�LQWHUHVW��RIWHQ�GHVSLWH�SXEOLF�RSLQLRQ�
WR� WKH� FRQWUDU\�� �'XW\� RI� VHOI�LPSURYHPHQW�� GXW\� RI� ¿GHOLW\� WR� WKH�
SURIHVVLRQ�DQG�WKH�FRPPXQLW\��

 • 7KH�SDSHU�LWVHOI��0XVW�PDLQWDLQ�LWV�YLDELOLW\�E\�SURGXFLQJ�VWRULHV�WKDW�
QRW�RQO\�LQIRUP�WKH�FRPPXQLW\��EXW�FRPSHWH�ZHOO�LQ�WKH�PDUNHWSODFH��
�'XW\�RI�¿GHOLW\�WR�WKH�SDSHU�DQG�WR�WKH�FRPPXQLW\��

 • 6FKRRO�R൶FLDOV��0LJKW�IHHO� WKH\�DUH�EHLQJ�SXW� LQ�D�EDG�³OLJKW´�VLQFH�
VWXGHQWV� XQGHU� WKHLU� VXSHUYLVLRQ� DUH� WKH� RQHV� EHLQJ� IHDWXUHG� LQ� WKLV�
VHULHV���'XW\�RI�QRQ�LQMXU\��GXW\�RI�MXVWLFH��

 • &RPPXQLW\�PHPEHUV���7KRVH�ZKR�GR�QRW�¿W�LQWR�DERYH�FDWHJRULHV���7KH\�
KDYH�D�ULJKW�WR�EH�NHSW�DZDUH�RI�WRSLFV�RI�FRQFHUQ�LPSRUWDQFH�WR�WKH�FRP�
PXQLW\��'HVSLWH�WKH�OHWWHU�WR�WKH�HGLWRU��PDQ\�FRPPXQLW\�PHPEHUV�PD\��
LQ�IDFW��VXSSRUW�WKH�VWRU\�EHLQJ�UXQ���'XW\�RI�¿GHOLW\��SRVVLEO\�JUDWLWXGH��

� ���Options
 • &RQWLQXH�ZLWK�WKH�VHULHV�DV�LV�
 • 'LVFRQWLQXH�WKH�VHULHV�
 • &RQWLQXH� ZLWK� WKH� VHULHV�� EXW� R൵HU� WR� UHGXFH� R൵HQVLYH� ODQJXDJH� RU�

LQFLGHQWV�SLFWXUHG�LQ�WKH�VWRULHV�WR�DQ�DFFHSWDEOH�OHYHO�
 • &RQWLQXH� ZLWK� WKH� VHULHV�� DQG� ZRUN� ZLWK� VWXGHQW� DQG� SDUHQW� JURXSV�

WRZDUG�VRPH�UHVROXWLRQV�WR�WKH�SUREOHPV�SRUWUD\HG�LQ�WKH�VWRULHV��7KLV�
ZD\��ZH�DUH�D�SDUW�RI�WKH�VROXWLRQ��QRW�MXVW�D�UHFRXQWLQJ�RI�WKH�SUREOHP�
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Favored options
 • $FWLYLVW�SDUHQWV�DQG�FLWL]HQV�FOHDUO\�ZRXOG�IDYRU�RSWLRQ�b��DQG�ZRXOGQ¶W�

YLHZ�RSWLRQ�c�DV�D�FRPSOHWH�HQRXJK�PHDVXUH�
 • 7KH�SDSHU�ZRXOG�IDYRU�a��EXW�ZRXOG�SUREDEO\�YLHZ�c�DV�FHQVRUVKLS��,W�

PLJKW�FRQVLGHU�d�
 • 6WXGHQWV�FRXOG�JR�HLWKHU�ZD\��EXW�ZRXOG�SUREDEO\�IDYRU�a�
 • &RPPXQLW\�ZRXOG�SUREDEO\�IDYRU�d�

Best- and worst-case scenarios
 ± Continuing the series as-is��%HVW� FDVH� ±� QR� RQH� JHWV� KXUW�� 7KH�

VHULHV� LV� UHVSHFWHG�E\�FRPPXQLW\� DV�JRRG� MRXUQDOLVP��/LYHV� DUH�
D൵HFWHG� LQ� D�SRVLWLYH�ZD\��:RUVW� FDVH�±� FRXOG� DOLHQDWH�PRUH�RI�
P\�WDUJHW�DXGLHQFH��7KH�SDSHU�FRXOG�ORVH�UHDGHUVKLS��,�FRXOG�ORVH�
P\�MRE�

 ± Discontinue the series�� %HVW� FDVH� ±� RXU� VXSSRUW� DPRQJ� WKRVH�
SURWHVWLQJ�WKH�VHULHV�JURZV��:RUVW�FDVH�±�VRPH�LQ�WKH�FRPPXQLW\�
ZRXOG� EH� SOHDVHG� LI�ZH� GRQ¶W� FRQWLQXH� WKH� VHULHV�� KRZHYHU�� WKH�
SDSHU�ZRXOG� ORVH� LWV� MRXUQDOLVWLF� LQWHJULW\�DQG�ZLOO�KDYH�YLRODWHG�
LWV�PDQGDWH�WR�JLYH�WKH�SHRSOH�ZKDW�WKH\�QHHG��QRW�MXVW�ZKDW�WKH\�
ZDQW��:H�PLJKW� DOVR�EH�YLRODWLQJ� WKH� VWXGHQWV¶� WUXVW�� VLQFH� WKH\�
SUREDEO\�ZDQW�WKH�VWRU\�WROG�

 ± Continue the series but with editing for language and graphic 
content��%HVW� FDVH� ±� QR�RQH� LV� FRQFHUQHG�ZLWK� WKH� HGLWLQJ��7KH�
VWRU\�UHPDLQV�H൵HFWLYH�GHVSLWH�WKH�HGLWLQJ��:RUVW�FDVH�±�WKH�HGLWLQJ�
VRIWHQV� WKH�VWRU\� WR� WKH�SRLQW� WKDW� LW� LV� LQH൵HFWLYH��(GLWLQJ�XQGHU�
FRPPXQLW\�SUHVVXUH�LV�D�EDG�SUHFHGHQW�WR�VHW�

 ± Continue the series and work with the community toward 
a solution�� %HVW� FDVH� ±� WKH� VHULHV� EULQJV� WKH� SUREOHP� WR� WKH�
FRPPXQLW\¶V�DWWHQWLRQV��7KH�SDSHU�LV�UHFRJQL]HG�DV�D�JRRG�FLWL]HQ��
:RUVW�FDVH�±�SHRSOH�DUH�VWLOO�DQJU\��7KH�SDSHU�VKLIWV�LWV�IRFXV�WR�
³SXEOLF�MRXUQDOLVP´�DQG�DZD\�IURP�REMHFWLYH�MRXUQDOLVP�

Harm

$Q\�DFWLRQ�ZRXOG�OLNHO\�FDXVH�KDUP��RU�SHUFHLYHG�KDUP��WR�VRPH�SDUW\��
EXW�LQ�GL൵HULQJ�GHJUHHV�

Ideals

)UHHGRP� RI� FKRLFH� �IRU� UHDGHUV��� IUHHGRP� RI� VSHHFK� �IRU� WKH� SDSHU�
DQG�LWV�MRXUQDOLVWV���IUHHGRP�IURP�KDUP��IRU�VWXGHQWV��WKH�VFKRROV�DQG�
SDUHQWV��� UHVSHFW� IRU�PLQRULW\� RSLQLRQ�� IUHHGRP� IURP�FHQVRUVKLS� �E\�
ERWK�WKH�SDSHU�DQG�WKH�FRPPXQLW\�PHPEHUV�ZKR�PLJKW�ZLVK�WR�VHH�WKH�
VWRULHV��
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&RQÀLFWLQJ�LGHDOV
 • (YLGHQWO\�� VRPH� SDUHQWV� DQG� LQÀXHQWLDO� FLWL]HQV� IDYRU� VWRSSLQJ� WKH�

VHULHV��WKXV�XSKROGLQJ�WKH�SULQFLSOHV�RI�PDMRULW\�UXOH��WR�WKH�H[WHQW�WKDW�
LW�LV�RU�PD\�EHFRPH�D�PDMRULW\��DQG�WKH�ULJKW�WR�SURWHFW�WKHLU�FRPPXQLW\�
IURP�ZKDW�WKH\�VHH�DV�XQQHFHVVDU\�H[SRVXUH�

 • 7KH�SDSHU¶V�REOLJDWLRQ�WR�SUHVHQW�LQIRUPDWLRQ�RI�FRQFHUQ�DQG�LQWHUHVW�WR�
WKH�FRPPXQLW\�DQG�LWV�ULJKW�WR�EH�IUHH�IURP�FHQVRUVKLS�REYLRXVO\�ZLOO�
FRQÀLFW�DW�WLPHV�ZLWK�VRPH�FRPPXQLW\�RSLQLRQV�RU�LGHDOV�

 • 6WXGHQWV��SDUHQWV��DQG�VFKRROV�ZKR�PLJKW�EH�KDUPHG�IURP�WKLV�ZRXOG�
FRPSODLQ�WKDW�WKHLU�ULJKWV�WR�SURWHFWLRQ�IURP�WKLV�NLQG�RI�VWRU\�DUH�EHLQJ�
YLRODWHG�E\�WKH�SDSHU��$IWHU�DOO��LVQ¶W�LW�XS�WR�WKH�FRPPXQLW\�WR�VD\�ZKDW�
LV�EHVW�IRU�LW"

 • 7KH�FRPPXQLW\�LV�OLNHO\�WR�IDYRU�RYHUDOO�IUHHGRP�RI�WKH�SUHVV��GHVSLWH�
GLVSDUDWH� HOHPHQWV�ZLWKLQ� WKH� FRPPXQLW\�ZKR�PLJKW� IHHO� RWKHUZLVH��
7KH�NH\�PD\�WXUQ�RQ�KRZ�ORXGO\�WKH�DFWLYLVW�JURXS�SURWHVWV�

 • 0\�WHQGHQF\��DW�WKLV�SRLQW��LV�WR�KRQRU�IUHHGRP�RI�WKH�SUHVV�DV�DQ�LGHDO��
WU\LQJ�WR�NHHS�LQ�PLQG�WKDW�,�PXVW�OLPLW��WR�WKH�EHVW�RI�P\�DELOLW\��WKH�
KDUP�WKDW�FRXOG�FRPH�IURP�P\�SXEOLVKLQJ�WKH�VHULHV�LQ�TXHVWLRQ��,�PXVW�
DOVR�PDNH�VXUH�WKDW�LQFUHDVHG�UHDGHUVKLS�LV�QRW�WKH�sole�UHDVRQ�IRU�P\�
SRVLWLRQ�

 • 1R�LGHDO��YLHZHG�LQ�FRQWH[W��LQYDOLGDWHV�DQ\�RSWLRQ��9LHZHG�VLQJXODUO\��
DQ\�LGHDO�ZLOO�UXOH�RXW�FHUWDLQ�RSWLRQV�

Rules

7KH�FRGH�RI�WKH�6RFLHW\�RI�3URIHVVLRQDO�-RXUQDOLVWV��$UWLFOH�,��VWDWHV�WKDW�
LW�LV�WKH�UHVSRQVLELOLW\�RI�MRXUQDOLVWV�WR�SURYLGH�QHZV�RI�SXEOLF�LPSRU�
WDQFH�DQG�LQWHUHVW�� ,Q�IDFW�� WKH�FRGH�VWDWHV� WKDW� WKLV� LV� WKH�³RYHUULGLQJ�
PLVVLRQ´�RI�WKH�PDVV�PHGLD��,�WKLQN�WKDW�WKLV�VHULHV�FRXOG�EH�VDLG�WR�EH�
LQ�WKH�LQWHUHVW�RI�WKH�SXEOLF��6RPH�ZRXOG�FDOO�WKH�VXEMHFW�LQWR�TXHVWLRQ��
DQG�$UWLFOH�9� VWDWHV� WKDW� WKH� QHZV�PHGLD� VKRXOG� QRW� SDQGHU� WR�PRU�
ELG�FXULRVLW\�DERXW�GHWDLOV�RI�YLFH�DQG�FULPH��+RZHYHU��,�GRQ¶W�EHOLHYH�
WKLV� VHULHV�SDQGHUV� WR� WKH�SXEOLF� FXULRVLW\� LQ� DQ\�ZD\��$V� WR�QDPLQJ�
WKH�VRXUFHV�RI� WKH�VWRULHV��$UWLFOH�,,,�RI� WKH�FRGH�VWULFWO\�IRUELGV� WKLV��
,�ZRXOG�VD\�WKDW�WKH�63-�FRGH�LV�RQ�WKH�VLGH�RI�WKH�PHGLD�LQ�WKLV�FDVH�

� ���Ethical theories
Consequential

 • 0LOO¶V� ³+DUP� 3ULQFLSOH´� DOORZV� UHVWUDLQWV� RQ� OLEHUW\� RQO\� LI� WKHUH� LV�
KDUP��RU�YLRODWLRQ�RI�DQRWKHU¶V�OLEHUW\���7KH�KDUP��LQ�WKLV�FDVH��KDV�QRW�
EHHQ�GHPRQVWUDWHG��,QGHHG��WKHUH�LV�D�VWURQJ�DUJXPHQW�WKDW�WKLV�VHULHV�
ZLOO�EH�EHQH¿FLDO�WR�WKH�FRPPXQLW\�VLQFH�LW�ZLOO�KHOS�PDNH�WKHP�PRUH�
DZDUH�RI�WKH�SUREOHP�RI�67'V�
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 • (JRLVP�FRXOG�EH�GULYLQJ� WKH�SDSHU� WR� UXQ� WKH�VWRULHV�EHFDXVH� LW�PD\�
KHOS�VWLPXODWH�VDOHV��KRZHYHU��JLYHQ�WKH�63-�FRGH�DQG�WKH�LPSRUWDQFH�
RI�WKH�VXEMHFW�WR�WKH�FRPPXQLW\��,�WKLQN�WKDW�WKH�SDSHU�LV�QRW�DFWLQJ�LQ�
DQ�HJRLVWLF�PDQQHU�KHUH�

 • $Q�DUJXPHQW�FRXOG�EH�PDGH�RQ�XWLOLWDULDQ�JURXQGV�WKDW�WKH�REMHFWLQJ�FLW�
L]HQV�UHSUHVHQW�D�PDMRULW\�RI�FLWL]HQV�LQ�WKH�FRPPXQLW\��+RZHYHU��FRQ�
WLQXLQJ�WR�SXEOLVK�WKH�VHULHV�LV�PRUH�LQ�OLQH�ZLWK�WKH�)LUVW�$PHQGPHQW¶V�
LQWHQW��ZKLFK�LV�DOVR�XWLOLWDULDQ�E\�QDWXUH�DQG�VSHDNV�WR�D�JUHDWHU�soci-
etal�JRRG�

Non-consequential
 • 7KHUH�LV�D�FOHDU�.DQWLDQ�UXOH�HPERGLHG�LQ�WKH�)LUVW�$PHQGPHQW��³'RQ¶W�

FHQVRU�´�,Q�IDFW��DQG�GHVSLWH�WKH�REYLRXV�FRXUW�VDQFWLRQHG�H[FHSWLRQV��
WKH�)LUVW�$PHQGPHQW�LV�FRXFKHG�LQ�SUHWW\�FOHDU�³SHUIHFW�GXW\´�ODQJXDJH�

 • 5RVV¶V�SULPD�IDFLH�GXWLHV�DSSO\�LQ�D�QXPEHU�RI�ZD\V��7KH�QHZVSDSHU�
RZHV�D�GXW\�RI�¿GHOLW\�WR�WKH�FLWL]HQV�RI�WKH�FRPPXQLW\��$�QHZVSDSHU�
RSHUDWHV� WR�EULQJ�QHZV� WR� WKH� FRPPXQLW\� WKDW� LW�ZDQWV� DQG�QHHGV� WR�
UHPDLQ�DQ�LQIRUPHG�FLWL]HQU\��,I�LW�ZHUH�WR�SXEOLVK�RQO\�WKDW�QHZV�WKDW�
WKH�FRPPXQLW\�wanted��LW�ZRXOG�QRW�EH�GRLQJ�LWV�FLYLF�GXW\��1RQ�LQMXU\��
RQ�WKH�RWKHU�KDQG��ZRXOG�KDYH�XV�FRQVLGHU�WKH�SRWHQWLDO�KDUPIXO�H൵HFWV�
RI�WKH�VWRULHV�RQ�VWXGHQWV��+RZHYHU��,�ZRXOG�DUJXH�WKDW�ZH�GR�JUHDWHU�
KDUP�FRYHULQJ�XS�WKLV�VRUW�RI�HSLGHPLF��%HQH¿FHQFH�LV�DOVR�DSSOLFDEOH�
VLQFH�E\�SULQWLQJ�WKH�VHULHV�RI�VWRULHV�ZH�DUH�KHOSLQJ�VRFLHW\�FRPH�WR�
JULSV�ZLWK�WKLV�SUREOHP�

 • $ULVWRWOH¶V� *ROGHQ�0HDQ� LV� QRW� HVSHFLDOO\� DSSOLFDEOH� KHUH� VLQFH� WKH�
PLGGOH�JURXQG�ZRXOG�KDYH�XV�SDUWLDOO\�FHQVRU�WKH�VWRULHV��ZKLFK�JRHV�
DJDLQVW�RXU�)LUVW�$PHQGPHQW�SRVLWLRQ�RI�QRQ�FHQVRUVKLS��3OXV��,�EHOLHYH�
WKDW�WKH�VWRULHV�ZRXOG�ORVH�VRPH�RI�WKHLU�LPSDFW�LI�FHQVRUHG�

� ���Decision
,�ZRXOG�FRQWLQXH�WR�SXEOLVK�WKH�VHULHV��PDNLQJ�VXUH�WKDW�QR�VHQVDWLRQDOLVP�

FUHHSV�LQWR�WKH�VWRULHV�LQ�DQ\�ZD\��7KH\�ZLOO�EH�IDFWXDO�DQG�WUXWKIXO��,�ZLOO�
SHUVRQDOO\�UHVSRQG�WR�WKH�XSVHW�FLWL]HQV�RI�WKH�FRPPXQLW\�YLD�DQ�HGLWRULDO�
ZKLFK�ZLOO�FRQWDLQ�PXFK�RI�P\�GHIHQVH�EHORZ�

� ���Defense
7KH� SRVLWLRQ� RI� WKRVH� VHHNLQJ� WR� SUHYHQW� SXEOLFDWLRQ� LV� WKDW� FLWL]HQV��

DQG�HVSHFLDOO\�SDUHQWV��VKRXOG�KDYH�VRPH�VD\�LQ�WKH�GHJUHH�WR�ZKLFK�WKHLU�
FKLOGUHQ�DUH�H[SRVHG�WR�XQVHWWOLQJ��DQG�SRVVLEO\�VHQVDWLRQDO��LQIRUPDWLRQ��
7KLV�VHHPV�UHDVRQDEOH��+RZHYHU��DV� WKH�RQO\�QHZVSDSHU� LQ� WRZQ��ZH�DUH�
REOLJDWHG� WR�SUHVHQW� WKH�FRPPXQLW\�QRW� MXVW�ZLWK�QHZV� LW�ZDQWV��EXW�DOVR�
ZLWK�QHZV� LW�QHHGV�� ,Q�DQ�RSHQ��GHPRFUDWLF� VRFLHW\�� WKLV�PHDQV�H[SRVLQJ�
WKHP�WR�D�YDULHW\�RI�LVVXHV��VRPH�RI�ZKLFK�SRWHQWLDOO\�FRQÀLFW�ZLWK�VRPH�
LQGLYLGXDOV¶�VWDQGDUGV��,Q�HYHU\�FRQWURYHUVLDO�VWRU\��WKHUH�ZLOO�EH�VRPHWKLQJ�
WKDW�VRPHRQH�¿QGV�REMHFWLRQDEOH��$OWKRXJK�\RX�PD\�GLVDJUHH�WKDW�VRPH�RI�
WKH�LVVXHV�ZH�FKRRVH�WR�EULQJ�WR�\RXU�DWWHQWLRQ�DUH�ZRUWK\��ZH�UHVHUYH�WKH�
ULJKW��DV�FLWL]HQV�RXUVHOYHV��WR�ZRUN�RQ�\RXU�EHKDOI�LQ�SUHVHQWLQJ�WKH�QHZV��



 A Checklist for Ethical Decision-Making 137

:H�DGPLW� WKH� SDWHUQDOLVWLF� QDWXUH� RI� WKLV� DUUDQJHPHQW�� KRZHYHU��ZH�ZLOO�
FRQWLQXH�WR�OLVWHQ�WR�\RX�DQG�WU\�WR�UHVSRQG�WR�\RXU�FRPSODLQWV�ZKLOH�UHVHUY�
LQJ�WKH�ULJKW�WR�PDNH�WKH�NLQG�RI�MXGJPHQWV�RXU�WUDLQLQJ�KDV�SUHSDUHG�XV�WR�
PDNH��,Q�VKRUW��ZH�ZRXOGQ¶W�SULQW�D�VWRU\�ZH�WKRXJKW�ZDV�QRW�LQ�WKH�EHVW�
LQWHUHVW�RI� WKH�FRPPXQLW\�RI�ZKLFK�ZH�DUH�DQ� LQWHJUDO�SDUW��0RVW� LPSRU�
WDQWO\��ZH�EHOLHYH�WKDW�DQ\�OLPLWDWLRQ�RQ�WKH�IUHHGRP�RI�H[SUHVVLRQ�LQ�WKLV�
FRXQWU\�LV�FRXQWHUSURGXFWLYH�DQG�FDQ�RQO\�OHDG�WR�IXUWKHU�UHVWULFWLRQV�RI�RXU�
PRVW�YDOXHG�OLEHUW\�

What Does It All Mean?

$SSO\LQJ�HWKLFDO�WKRXJKW�WR�WKH�PDVV�PHGLD�GHFLVLRQ�PDNLQJ�SURFHVV�UHTXLUHV�
WZR�YLWDO�FRPSRQHQWV��$�UXGLPHQWDU\�JURXQGLQJ�LQ�WKH�UHOHYDQW�HWKLFDO�WKHRULHV��
DQG�D�VWUXFWXUHG�DSSURDFK�WR�DQDO\]LQJ�WKH�LVVXHV�RQ�D�FDVH�E\�FDVH�EDVLV��,W�LV�
FOHDUO\�LPSRVVLEOH�WR�EULQJ�HYHU\�UHOHYDQW�WKHRU\�WR�EHDU�RQ�HYHU\�FDVH��KRZHYHU��
WKHUH� DUH� FHUWDLQ� WKLQNHUV� ZKRVH� WKHRULHV� KDYH� FRQWULEXWHG� LPPHQVHO\� WR� WKH�
HWKLFDO�IRXQGDWLRQV�RI�PRGHUQ�$PHULFDQ�PDVV�PHGLD��7KH�FRPPRQ�JURXQG�LV�
WKH�GHPRFUDWLF�V\VWHP�LQ�ZKLFK�WKH�PHGLD�SURIHVVLRQV�RSHUDWH��7KHUHIRUH��WKH�
SULPDU\�WKHRULVWV�DUH�WKRVH�ZKR�KDYH�SURSRVHG�HWKLFDO�JXLGHOLQHV�EDVHG�RQ�WKH�
VDQFWLW\�RI�WKH�LQGLYLGXDO�DV�DQ�DFWLYH�FLWL]HQ�LQ�D�VRFLHW\�LQ�ZKLFK�KH�RU�VKH�PD\�
H[HUW�VRPH�FRQWURO��+RZHYHU��RWKHU�WKHRULVWV�ZHQW�EH\RQG�WKHVH�FRQVLGHUDWLRQV�
WR�WKH�QDWXUH�RI�YLUWXH�DQG�JRRGZLOO�WKDW�XOWLPDWHO\�JXLGHV�RXU�GHFLVLRQV��DGGV�VR�
PXFK�WR�RXU�GHOLEHUDWLRQV��DQG�OLPLWV�RXU�EOLQG�REHGLHQFH�WR�WKH�JUHDWHU�JRRG��:H�
PXVW�DOVR�QRW�IRUJHW�WKDW�FRPPXQLW\�SOD\V�DQ�LQFUHDVLQJO\�YLWDO�UROH�LQ�RXU�OLYHV��
DQG�WKHUH�DUH�WKRVH�ZKR�GHHP�FRPPXQLW\�WKH�PRVW�LPSRUWDQW�FRQVLGHUDWLRQ��QRW�
QHFHVVDULO\�VXEVHUYLHQW�WR�LQGLYLGXDO�ZLOO��7DNHQ�DV�D�ZKROH��WKHVH�WKHRULVWV�DQG�
RWKHUV�DUH�EXW�WKH�EXLOGLQJ�EORFNV�WR�D�PRUH�FRPSOHWH�XQGHUVWDQGLQJ�RI�WKH�UROH�
RI�HWKLFV�LQ�RXU�GHFLVLRQ�PDNLQJ�SURFHVVHV�
:H�DUH�QRW�DQ�HLWKHU±RU�VRFLHW\�ZKHQ�LW�FRPHV�WR�HWKLFV��:H�VWDXQFKO\�GHIHQG�

LQGLYLGXDO� ULJKWV�� \HW� FRPSODLQ� WKDW� DQ\� VHQVH� RI� FRPPXQLW\� LV� YDQLVKLQJ� LQ�
WKHVH�KHFWLF�� DQG�RIWHQ�FRQIXVLQJ� WLPHV�� ,W� LV� FOHDU� WKDW�ZH� VKRXOG�YDOXH�ERWK�
LQGLYLGXDO� DXWRQRP\� DQG� FRPPXQLW\� LQWHUHVWV�� (WKLFDO� GHFLVLRQV� QHHG� QRW�
LJQRUH� LQGLYLGXDOLW\� LQ� RUGHU� WR� UHFRJQL]H� FRPPXQLW\� RU� IDYRU� FRPPXQLW\�
RYHU�SHUVRQDO�DXWRQRP\��:H�VLPSO\�PXVW�UHDOL]H�WKDW�RIWHQ�ERWK�FDQ�EH�VHUYHG�
VLPXOWDQHRXVO\�LI�ZH�DUH�VLPSO\�ZLOOLQJ�WR�FRPPXQLFDWH�DQG�FRPSURPLVH��:H�
VKRXOG�DOVR�UHFRJQL]H�WKDW�WKHUH�ZLOO�EH�WLPHV�ZKHQ�RQH�QHHG�ZLOO�RYHUULGH�WKH�
RWKHU�� ,Q� WKHVH� LQVWDQFHV��ZH�PXVW�H[HUFLVH�VSHFLDO�FDXWLRQ� WKDW� WKRVH�D൵HFWHG�
E\�RXU�GHFLVLRQV�DUH�QRW�XQGXO\�LQMXUHG��7KH�RQO\�ZD\�WR�DFFRPSOLVK�WKLV�LV�WR�
KROG�ERWK�LQGLYLGXDO�ULJKWV�DQG�FRPPXQLW\�QHHGV�DV�YDOLG�PHGLD�FRQFHUQV��$QG�
WKH�RQO\�ZD\�WR�GR�WKLV��WR�SDUDSKUDVH�)UHG�)ULHQGO\��LV�WR�PDNH�WKH�DJRQ\�RI�
GHFLVLRQ�PDNLQJ�VR�LQWHQVH�WKDW�ZH�FDQ�HVFDSH�RQO\�E\�WKLQNLQJ�
'HFLVLRQ�PDNLQJ�FDQ�PRUH�HDVLO\�EHFRPH�D�SDUW�RI�RXU�OLYHV�LI�LW�LV�WKH�SURGXFW�

RI�D�VWUXFWXUHG�PHWKRG�RI�DQDO\VLV�IRFXVLQJ�RQ�WKH�WKLQJV�ZH�DOO�KDYH�LQ�FRPPRQ�
DQG�YLHZHG�LQ�WKH�OLJKW�RI�WKH�UHOHYDQW�HWKLFDO�WKHRULHV��:H�FDQ�EH�WDXJKW�WR�WKLQN�
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LQ�D� ORJLFDO� IDVKLRQ�E\� IRUFLQJ�RXUVHOYHV�� DW� OHDVW� LQLWLDOO\�� WR�FRQIRUP� WR� WKLV�
VWHS�E\�VWHS�DQDO\VLV��+RSHIXOO\��WKLV�ZLOO�OHDG�WR�DQ�DELOLW\�WR�GR�WKH�VDPH�LQ�WKH�
GD\�WR�GD\� URXWLQH� RI� GHDGOLQH�EDVHG� GHFLVLRQ�PDNLQJ�� 3UHYLRXVO\� FRQVLGHUHG�
FDVHV�FDQ�WKHQ�EH�XVHG�DV�UHIHUHQFH�SRLQWV�IRU�IXWXUH�GHFLVLRQV��$QG�WKRVH�LVVXHV�
WKDW�GR�QRW�IROORZ�IURP�SUHYLRXV�H[SRVXUH�WR�VLPLODU�FLUFXPVWDQFHV�FDQ�EH�DQD�
O\]HG�RQ�WKHLU�SDUWLFXODU�PHULWV�EDVHG�RQ�IDPLOLDULW\�ZLWK�WKLV�GHFLVLRQ�PDNLQJ�
PRGHO��7KH�OHVVRQV�OHDUQHG�LQ�HYHU\�GHFLVLRQ�PDNLQJ�VLWXDWLRQ�VKRXOG�VHUYH�QRW�
RQO\�WR�EHWWHU�RXU�HWKLFDO�VNLOOV��EXW�DOVR�WR�EHWWHU�RXU�SURIHVVLRQV��DQG��E\�H[WHQ�
VLRQ��DOO�RI�VRFLHW\�

Notes
1 Vincent Ryan Ruggiero, The Moral Imperative (Port Washington: Alfred Publishers, 

1973).
2 Fritzsche, “A Model of Decision-Making Incorporating Ethical Values,” 1991, 841–

52.
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When in doubt, tell the truth.
Mark Twain

:H�KDYH�VHHQ�LQ�SUHFHGLQJ�FKDSWHUV�KRZ�WKH�YDULRXV�PHGLD�SURIHVVLRQV�GL൵HU�LQ�
VXFK�DUHDV�DV�OR\DOW\�DQG�JRDOV��7KHVH�GL൵HUHQFHV�VHW�WKHP�DSDUW�IURP�HDFK�RWKHU�
HWKLFDOO\�DV�ZHOO��7KDW�GRHVQ¶W�PHDQ�WKDW�O\LQJ�LQ�D�QHZV�VWRU\�LVQ¶W�WKH�VDPH�DV�
O\LQJ�LQ�SXEOLF�UHODWLRQV�RU�DGYHUWLVLQJ��:KDW�LW�GRHV�PHDQ�LV�WKDW�WKHUH�DUH�LVVXHV�
XQLTXH�WR�HDFK�PHGLXP�WKDW�UHTXLUH�GL൵HUHQW�HWKLFDO�DSSURDFKHV��7KDW�LV�ZKDW�
ZH¶OO�EH�GLVFXVVLQJ�LQ�WKLV�VHFWLRQ�RI�WKH�ERRN��,Q�WKLV�FKDSWHU��ZH�ZLOO�EH�H[SORU�
LQJ�WKH�EURDGHU�LVVXHV�RI�WUXWK�WHOOLQJ�DQG�KDUP�DQG�KRZ�WKRVH�ODUJHU�LVVXHV�SOD\�
RXW�ZLWKLQ�WKH�WKUHH�PDVV�PHGLD�SURIHVVLRQV�±�SXEOLF�UHODWLRQV��DGYHUWLVLQJ��DQG�
QHZV�MRXUQDOLVP��,Q�DGGLWLRQ��ZH�ZLOO�H[SORUH�WKH�³SRVW�WUXWK´�HQYLURQPHQW�WKDW�
KDV�FUHSW�LQWR�RXU�VRFLHW\�LQ�UHFHQW�\HDUV��DOWKRXJK�VRPH�RI�WKH�IRUPV�LW�WDNHV�DUH�
YHU\�ROG�LQGHHG�

To Tell the Truth

2I�DOO�WKH�SRVVLEOH�YLUWXHV�D�PHGLD�SUDFWLWLRQHU�ZRXOG�OLNH�WR�EH�NQRZQ�IRU��WUXWK�
VWDQGV�RXW�DV�SUHHPLQHQW��0RVW�PHGLD�EDVH�WKHLU�UHSXWDWLRQV�RQ�WKHLU�YHUDFLW\��,Q�
IDFW��WKH�IHZ�ODZV�WKDW�OLPLW�IUHHGRP�RI�VSHHFK�KDYH�PRVWO\�WR�GR�ZLWK�SURWHFWLRQ�
IURP�KDUP�FDXVHG�E\�VRPH�IRUP�RI�O\LQJ��/DZV�DJDLQVW�OLEHO��VODQGHU��GHIDPDWLRQ��
DQG�VR�RQ��DOO�GHDO�ZLWK�IDOVH�RU�PLVOHDGLQJ�VSHHFK��7KHVH�ODZV�DSSO\�HTXDOO\�
WR�ERWK�SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ��,Q�DGGLWLRQ��ERWK�SXEOLF�UHODWLRQV�DQG�
DGYHUWLVLQJ� DUH� VXEMHFW� WR� YHU\� VWULFW� )HGHUDO� 7UDGH� &RPPLVVLRQ� JXLGHOLQHV�
JRYHUQLQJ�GHFHSWLRQ��,Q�VKRUW��WUXWK�LV�WKH�GHIDXOW�SRVLWLRQ�IRU�DOO�VHULRXV�PHGLD��
ERWK�OHJDOO\�DQG�HWKLFDOO\��+RZHYHU��DV�ZH�ZLOO�VHH��WUXWK�LV�GH¿QHG�VRPHZKDW�
GL൵HUHQWO\�IRU�MRXUQDOLVP�WKDQ�LW�LV�IRU�SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ��DQG�RQ�
WKDW�GH¿QLWLRQDO�GL൵HUHQFH�WXUQV�D�JUHDW�GHDO�RI�FRQWURYHUV\�
&DQ�WKH�PHGLD¶V�DOOHJLDQFH�WR�WKH�WUXWK�EH�EHQW�RU�HYHQ�EURNHQ�LQ�WKH�QDPH�RI�

SXEOLF�LQWHUHVW"�'R�SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ�KDYH�WR�DGKHUH�WR�WKH�VDPH�
VWULFW� VWDQGDUG� RI� WUXWK� WHOOLQJ� WKDW� WKH� QHZV�PHGLD� GR"�7KHVH� TXHVWLRQV�� DQG�

Chapter 9

Ethical Issues Across the Media

'2,�� ������������������������

������������������������



142 Issues and Applications 

Ethical Issues Across the Media

RWKHUV��DUH�SUREDEO\�WKH�PRVW�LPSRUWDQW�RQHV�IDFLQJ�WKH�PHGLD�WRGD\��$QG�WKHVH�
DUH�WKH�TXHVWLRQV�ZH�ZLOO�WDNH�XS�KHUH�

Truth as a Legal Concept

5HPHPEHU� WKDW� WKH� ODZ� LV� WKH�XOWLPDWH� IRUPDOL]DWLRQ�RI� VRFLHWDO� DQG�FXOWXUDO�
YDOXHV�DQG�LGHDOV��7KH�IDFW�WKDW�ZH�KDYH�HQDFWHG�ODZV�WKDW�GHDO�ZLWK�WUXWK�VKRZV�
WKDW��DV�D�VRFLHW\��ZH�YDOXH�FRPPXQLFDWLRQ�WKDW�LV�WUXWKIXO�DQG�WHQG�WR�UHVWULFW�
FRPPXQLFDWLRQ� WKDW� SRWHQWLDOO\�KDUPV�RWKHUV��$OWKRXJK� WKH� ODZ�GRHVQ¶W� SUH�
WHQG��QRU�GRHV�LW�QHHG��WR�FRYHU�HYHU\�SRWHQWLDO�FRPPXQLFDWLRQ�FDXVHG�KDUP��
LW�GRHV�GHDO�ZLWK�WKH�PRVW�HJUHJLRXV��,W�LV�DOVR�ZRUWK�PHQWLRQLQJ�WKDW�PRVW�RI�
WKHVH�ODZV�DSSO\�HTXDOO\� WR� LQGLYLGXDOV�DQG�WR� WKH�PHGLD��)RU�H[DPSOH��VODQ�
GHU�LV�JHQHUDOO\�DSSOLHG�WR�WKH�FRPPXQLFDWLRQ�RI�LQGLYLGXDOV�ZKHUHDV�OLEHO�LV�
UHVHUYHG�IRU�SXEOLVKHG�FRPPXQLFDWLRQ��$V�DQ�LQGLYLGXDO��,�PD\�VODQGHU�VRPH�
RQH�HOVH�LI�,�KDUP�WKHP�LQ�VRPH�ZD\�EHFDXVH�RI�VRPHWKLQJ�,¶YH�VDLG�WR�D�WKLUG�
SDUW\��/LEHO�ZRXOG�RFFXU�LI�WKH�KDUP�ZHUH�FDXVHG�E\�P\�SXEOLVKLQJ�WKH�VDPH�
FRPPXQLFDWLRQ�
7KH�)LUVW�$PHQGPHQW�LV�QRW�LQYLRODEOH��/DZV�H[LVW�WKDW�FOHDUO\�GLVDOORZ�FHUWDLQ�

W\SHV�RI�VSHHFK��DQG�DOO�WKRVH�ZKR�GHDO�LQ�SXEOLF�FRPPXQLFDWLRQ�DUH�ERXQG�E\�
WKHVH�ODZV��)RU�WKH�PRVW�SDUW��WKHVH�ODZV�SURWHFW�RWKHUV��:H�DUH�DOO�IDPLOLDU�ZLWK�
WKH�)LUVW�$PHQGPHQW�ULJKWV�DOORZHG�WKH�SUHVV�LQ�WKLV�FRXQWU\��%XW��DV�ZLWK�PRVW�
ULJKWV��WKHUH�DUH�FRQFRPLWDQW�REOLJDWLRQV�±�FKLHI�DPRQJ�WKHP�LV�WKH�REOLJDWLRQ�
QRW�WR�KDUP�RWKHUV�WKURXJK�FRPPXQLFDWLRQ��7KH�PRVW�LPSRUWDQW�³GRQ¶WV´�LQ�WKH�
PHGLD�FRQFHUQ�VODQGHU�RU�OLEHO��GHIDPDWLRQ���DQG�LQYDVLRQ�RI�SULYDF\��.HHS�LQ�
PLQG�� DV�\RX� UHDG� WKURXJK� WKHVH� OHJDO�SURKLELWLRQV�� WKH�SRVVLEOH�moral� ULJKWV�
LQYROYHG�WKDW�PD\�EH�YLRODWHG�

Defamation

$OWKRXJK�LW� LV�YDULRXVO\�GH¿QHG��HDFK�FDVH�VHHPV�WR�EULQJ�D�QHZ�GH¿QLWLRQ���
defamation� FDQ� EH� VDLG� WR� EH� DQ\� FRPPXQLFDWLRQ� WKDW� KROGV� D� SHUVRQ� XS� WR�
FRQWHPSW��KDWUHG��ULGLFXOH��RU�VFRUQ��2QH�SUREOHP�LQ�GHIHQGLQJ�DJDLQVW�DFFXVD�
WLRQV�RI�GHIDPDWLRQ� LV� WKDW� WKHUH�DUH�GL൵HUHQW� UXOHV� IRU�GL൵HUHQW�SHRSOH�� ,W� LV�
JHQHUDOO\�HDVLHU�IRU�SULYDWH�LQGLYLGXDOV�WR�SURYH�GHIDPDWLRQ�WKDQ�LW�LV�IRU�WKRVH�
LQ�WKH�SXEOLF�H\H��&HOHEULWLHV�DQG�SROLWLFLDQV��IRU�H[DPSOH��RSHQ�WKHPVHOYHV�WR�
D�FHUWDLQ�DPRXQW�RI�SXEOLFLW\��DQG��WKHUHIRUH��FULWLFLVP��:KHUHDV�D�SULYDWH�LQGL�
YLGXDO�VXLQJ�IRU�OLEHO�QHHG�RQO\�SURYH�QHJOLJHQFH��D�SXEOLF�¿JXUH�PXVW�SURYH�
PDOLFH��,Q�RUGHU�IRU�GHIDPDWLRQ�WR�EH�DFWLRQDEOH��¿YH�HOHPHQWV�PXVW�EH�SUHVHQW�

 • 7KHUH� PXVW� EH� FRPPXQLFDWLRQ� RI� D� VWDWHPHQW� WKDW� KDUPV� D� SHUVRQ¶V�
UHSXWDWLRQ� LQ� VRPH�ZD\�±� HYHQ� LI� LW� RQO\� ORZHUV� WKDW� SHUVRQ¶V� HVWHHP� LQ�
DQRWKHU¶V�H\HV�
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 • 7KH�FRPPXQLFDWLRQ�PXVW�KDYH�EHHQ�SXEOLVKHG�RU�FRPPXQLFDWHG�WR�D�WKLUG�
SDUW\��7KH�GL൵HUHQFH�KHUH�LV�WKDW�EHWZHHQ�VODQGHU�DQG�OLEHO��6ODQGHU�LV�RUDO�
GHIDPDWLRQ��DQG�PLJKW�DULVH��IRU�H[DPSOH��LQ�D�SXEOLF�VSHHFK��/LEHO�LV�ZULW�
WHQ�GHIDPDWLRQ��WKRXJK�LW�DOVR�LQFOXGHV�EURDGFDVW�FRPPXQLFDWLRQ�

 • 7KH�SHUVRQ�GHIDPHG�PXVW�KDYH�EHHQ�LGHQWL¿HG�LQ�WKH�FRPPXQLFDWLRQ��HLWKHU�
E\�QDPH�RU�E\�GLUHFW�LQIHUHQFH��7KLV�LV�WKH�WRXJKHVW�WR�SURYH�LI�WKH�SHUVRQ¶V�
QDPH�KDVQ¶W�EHHQ�XVHG�GLUHFWO\�

 • 7KH�SHUVRQ�GHIDPHG�PXVW�EH�DEOH�WR�SURYH�WKDW�WKH�FRPPXQLFDWLRQ�FDXVHG�
GDPDJH�WR�KLV�RU�KHU�UHSXWDWLRQ�

 • 1HJOLJHQFH� PXVW� DOVR� EH� VKRZQ�� ,Q� RWKHU� ZRUGV�� WKH� VRXUFH� RI� WKH�
FRPPXQLFDWLRQ�PXVW�EH�SURYHG�WR�KDYH�EHHQ�QHJOLJHQW�GXULQJ�UHVHDUFK�RU�
ZULWLQJ��1HJOLJHQFH�FDQ�EH�WKH�IDXOW�RI�SRRU�LQIRUPDWLRQ�JDWKHULQJ��3XEOLF�
¿JXUHV�PXVW� SURYH�PDOLFH� ±� WKDW� LV�� WKH� FRPPXQLFDWLRQ�ZDV�PDGH�ZLWK�
NQRZLQJ�IDOVHKRRG�RU�UHFNOHVV�GLVUHJDUG�IRU�WKH�WUXWK�

7KHUH� DUH� GHIHQVHV� DJDLQVW� GHIDPDWLRQ�� 7KH� PRVW� REYLRXV� LV� WKDW� WKH�
FRPPXQLFDWLRQ� LV� WKH� truth�� UHJDUGOHVV� RI� ZKHWKHU� WKH� LQIRUPDWLRQ� KDUPHG�
VRPHRQH¶V�UHSXWDWLRQ�RU�QRW�
7KH�VHFRQG�GHIHQVH�LV�privilege��3ULYLOHJH�DSSOLHV�WR�VWDWHPHQWV�PDGH�GXULQJ�

SXEOLF�� R൶FLDO�� RU� MXGLFLDO� SURFHHGLQJV�� )RU� H[DPSOH�� LI� VRPHWKLQJ� QRUPDOO\�
OLEHORXV� LV� UHSRUWHG� DFFXUDWHO\� RQ� WKH� EDVLV� RI� D� SXEOLF�PHHWLQJ�� WKH� UHSRUWHU�
FDQQRW�EH�KHOG�UHVSRQVLEOH��3ULYLOHJH�LV�D�WULFN\�FRQFHSW��KRZHYHU��DQG�FDUH�PXVW�
EH�WDNHQ�WKDW�SULYLOHJHG�LQIRUPDWLRQ�EH�UHOHDVHG�RQO\�WR�WKRVH�ZKR�KDYH�WKH�ULJKW�
WR�LW��3XEOLF�PHHWLQJV�DUH�SXEOLF�LQIRUPDWLRQ��2QO\�FRQFHUQHG�LQGLYLGXDOV�KDYH�D�
ULJKW�WR�SULYLOHJHG�LQIRUPDWLRQ�UHOHDVHG�DW�SULYDWH�PHHWLQJV�
7KH�WKLUG�PRVW�FRPPRQ�GHIHQVH�LV�fair comment��7KLV�FRQFHSW�DSSOLHV�SULPDULO\�

WR�WKH�ULJKW�WR�FULWLFL]H��DV�LQ�WKHDWHU�RU�ERRN�FULWLTXHV��DQG�PXVW�EH�UHVWULFWHG�WR�
WKH�SXEOLF�LQWHUHVW�DVSHFWV�RI�WKDW�ZKLFK�LV�XQGHU�GLVFXVVLRQ��+RZHYHU�� LW�DOVR�
FDQ�EH�FRQVWUXHG�WR�DSSO\�WR�VXFK�FRPPXQLFDWLRQV�DV�FRPSDUDWLYH�DGYHUWLVLQJ�
:H�VKRXOG�UHPHPEHU�WKDW�ODZV�DUH�H[WHQVLRQV�RI�RXU�PRUDO�EHOLHIV��FRGL¿HG�

VR�WKDW�ZH��DV�D�VRFLHW\��PXVW�IROORZ�WKHP��,Q�WKLV�ZD\��ODZV�DUH�VLPLODU�WR�ZKDW�
.DQW� ZRXOG� FDOO� SHUIHFW� GXWLHV��:H� PXVW� UHIUDLQ� IURP� VXFK� DFWV� DV� PXUGHU��
VWHDOLQJ�� DQG� ±� PRVW� LPSRUWDQWO\� IRU� RXU� SXUSRVHV� KHUH� ±� O\LQJ�� ,W� LV� RIWHQ�
SRLQWHG�RXW� WKDW�EHLQJ�OHJDO�GRHVQ¶W�QHFHVVDULO\�PHDQ�EHLQJ�HWKLFDO��KRZHYHU��
LI�ZH�XQGHUVWDQG�WKDW�PDQ\�RI�RXU�FRPPRQ�ODZV�ZHUH�GHVLJQHG�WR�KHOS�XV�OLYH�
WRJHWKHU�VXFFHVVIXOO\�DV�D�VRFLHW\��ZH�VKRXOG�DOVR�VHH�WKDW�WKRVH�ODZV�UHÀHFW�WKH�
FRPPRQDOLWLHV�LQ�RXU�PRUDO�VWDQGDUGV��$OO�WKDW�LV�OHJDO�PD\�QRW�EH�HWKLFDO��EXW�
OHJDOLW\�LV�D�JRRG�VWDUWLQJ�SRLQW�IRU�PDQ\�HWKLFDO�VLWXDWLRQV�
'HIDPDWLRQ� DQG�SULYDF\� LVVXHV� �FRYHUHG� LQ�&KDSWHU� ���� DUH� DW� WKH� KHDUW� RI�

OHJDO�SURWHFWLRQ�IURP�XQWUXWKIXO�DQG�KDUPIXO�VSHHFK��DQG�WKHVH�W\SHV�RI�VSHHFK�
DUH�FHUWDLQO\�PRUDOO\�WURXEOHVRPH�DV�ZHOO��:KDW�IROORZV��WKHQ��LV�D�GLVFXVVLRQ�RI�
WKH�DGGLWLRQDO�HWKLFDO�FRQVLGHUDWLRQV�QHFHVVDU\�IRU�DOO�PHGLD�LQ�RUGHU�WKDW�WKH\�
IXO¿OO�ERWK�WKHLU�SURIHVVLRQDO�DQG�WKHLU�VRFLDO�REOLJDWLRQV�
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<RX�ZRXOG�WKLQN�WKDW�LQ�DQ\�DFW�RI�FRPPXQLFDWLRQ��WUXWK�ZRXOG�QHHG�WR�EH�DQ�
HVVHQWLDO�LQJUHGLHQW��$IWHU�DOO��ZKDW�NLQG�RI�VRFLHW\�ZRXOG�ZH�KDYH�LI�O\LQJ�UDWKHU�
WKDQ� WHOOLQJ� WKH� WUXWK�ZHUH� WKH�GHIDXOW�SRVLWLRQ"�)RU�H[DPSOH��\RX¶UH�ZDONLQJ�
DORQJ� ZKHQ� \RX� UHPHPEHU� \RX� OHIW� \RXU� FHOO� SKRQH� DW� KRPH� VR� \RX� DVN� D�
VWUDQJHU�RQ�WKH�VWUHHW�LI�WKH\�FDQ�WHOO�\RX�WKH�WLPH��<RX�GRQ¶W�H[SHFW�WKHP�WR�OLH�WR�
\RX��7KLV�LV�EHFDXVH�O\LQJ�FRQVWLWXWHV�D�EUHDFK�RI�WUXVW��3HRSOH�H[SHFW�WKH�WUXWK��
HVSHFLDOO\�LQ�UHVSRQVH�WR�D�GLUHFW�LQTXLU\�LQ�ZKLFK�WKH\�GRQ¶W�VHH�DQ\�UHDVRQ�WR�
EH�OLHG�WR��,Q�IDFW��.DQW�ZRXOG�VD\�WKDW�WUXWK�LV�IXQGDPHQWDO�WR�WKH�IXQFWLRQLQJ�
RI�VRFLHW\��:LWKRXW�LW��LQGLYLGXDO�DXWRQRP\�ZRXOG�EH�XQGHUPLQHG��EHFDXVH�ZH�
GHSHQG�RQ�WUXWKIXO�LQIRUPDWLRQ�LQ�RUGHU�WR�PDNH�LQIRUPHG�GHFLVLRQV��,Q�DGGLWLRQ��
WHOOLQJ�WKH�WUXWK�GHPRQVWUDWHV�D�UHVSHFW�IRU�SHUVRQV�DV�HQGV�UDWKHU�WKDQ�WRROV�WR�
EH�PDQLSXODWHG�
$V�KXPDQ�EHLQJV��ZH�QDWXUDOO\�VHHN�D�VWDWH�RI�FRRSHUDWLRQ��D�VRFLDO�FRQWUDFW���

DQG�FRRSHUDWLRQ�FDQ�EH�JDLQHG�LQ�WKH�ORQJ�UXQ�RQO\�E\�WHOOLQJ�WKH�WUXWK��+RZHYHU��
ZKDW�FRQVWLWXWHV�³WHOOLQJ�WKH�WUXWK´�YDULHV�GH¿QLWLRQDOO\�DV�ZHOO�DV�IXQFWLRQDOO\��
6XSSRVH�\RX�DVN�LI�D�SDUWLFXODU�LWHP�LV�H[SHQVLYH��7KH�VWRUH�FOHUN�DQVZHUV�WKDW�

LW¶V�QRW��<RX�DVN�WKH�SULFH��,W¶V�D�UHDO�NLOOHU�±�DW�OHDVW�
DFFRUGLQJ� WR�\RXU�SD\FKHFN��:DV� WKH�FOHUN� O\LQJ"�
,W�GHSHQGV��0D\EH�WKH�FOHUN�LV�XVHG�WR�VHOOLQJ�KLJK�
SULFHG�LWHPV�DQG�WKLV�LV�RQH�RI�WKH�OHDVW�H[SHQVLYH�
RI�WKH�LWHPV�WKH\�VHOO��%XW�\RX¶UH�QRW�XVHG�WR�EX\LQJ�
KLJK�SULFHG�LWHPV��VR�\RXU�GH¿QLWLRQ�RI�³H[SHQVLYH´�
PD\�EH�GL൵HUHQW�IURP�WKH�VWRUH�FOHUN¶V��&DQ�ZH�VD\�

WKH�VDPH�WKLQJ�DERXW�WKH�GH¿QLWLRQ�RI�³WUXWK´"
7KHUH�LV�FHUWDLQO\�QR�ODFN�RI�GH¿QLWLRQV�RI�WUXWK��DQG�O\LQJ��IRU�WKDW�PDWWHU���

KRZHYHU��ZH�PXVW�DOZD\V�UHFRJQL]H�WKH�OLPLWV�RI�WKRVH�GH¿QLWLRQV�DQG�UHDOL]H�
RXU�RZQ�OLPLWDWLRQV�LQ�SLQQLQJ�WKHP�GRZQ��2QH�RI�WKH�PRVW�XVHIXO�GH¿QLWLRQV�
RI�WUXWK�FRPHV�IURP�WKH�SKLORVRSKHU�6LVVHOD�%RN��ZKR�VXJJHVWV�WKDW�O\LQJ�LV�D�
IRUP�RI�FRHUFLRQ��7KDW�LV��WR�OLH�WR�VRPHRQH�LV�WR�OHDG�WKHP�WR�DFW�LQ�D�PDQQHU�
LQ�ZKLFK�WKH\�ZRXOG�QRW�KDYH�DFWHG�KDG�\RX�WROG�WKHP�WKH�WUXWK��)RU�H[DPSOH��D�
SROLWLFLDQ�OLHV�FRQVWLWXHQF\�FRQFHUQLQJ�KLV�VWDQG�RQ�D�SDUWLFXODU�LVVXH��7KH�SROL�
WLFLDQ¶V�FRQVWLWXHQF\�FDVWV�WKHLU�YRWHV�EDVHG��LQ�SDUW��RQ�WKDW�VWDQG��7KH\�KDYH�
EHHQ�HQFRXUDJHG�WR�DFW�LQ�D�ZD\�WKH\�PLJKW�QRW�KDYH�KDG�WKH\�NQRZQ�WKH�WUXWK��
5HFDOO�&��(GZLQ�%DNHU¶V� GHVFULSWLRQ� RI� FRHUFLYH� VSHHFK� IURP�&KDSWHU� ���+H�
KROGV�WKDW�FRHUFLYH�VSHHFK�LV�WKDW�ZKLFK�XQGHUPLQHV�DQRWKHU�SHUVRQ¶V�DXWRQRP\�
LQ�GHFLVLRQ�PDNLQJ�
7HOOLQJ�WKH�WUXWK�DOVR�LPSOLHV�WKDW�WKH�WHOOHU�EHOLHYHV�ZKDW�WKH\�DUH�VD\LQJ�DV�

ZHOO��7KLV� LV�HVSHFLDOO\� LPSRUWDQW� LI� WKH�SURIHVVLRQDO�FRPPXQLFDWRU� LV� UHSHDW�
LQJ�ZKDW�VRPHRQH�HOVH�KDV�VDLG�DQG�KDV�QR�UHDVRQ�WR�GRXEW�WKH�YHUDFLW\�RI�WKDW�
LQIRUPDWLRQ��7KLV�LV�NQRZQ�DV�³VLQFHUHO\�VSRNHQ�OLHV�´�:H�EHOLHYH�PDQ\�IDOVH�
WKLQJV��VR�LW¶V�SUDFWLFDOO\�LPSRVVLEOH�QRW�WR�OLH�LQ�WKLV�VHQVH��KRZHYHU��LI�\RX�KDYH�
\RXUVHOI� EHHQ�PLVLQIRUPHG�DQG� VDLG� VRPHWKLQJ� IDOVH�� \RX� DUH�QRW� FRPSOHWHO\�
LQQRFHQW��<RX�KDYH�VWLOO�WROG�D�OLH�

Telling the truth  
demonstrates a respect 
for persons as ends 
rather than tools to be 
manipulated.
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,Q�UHFHQW�\HDUV��ERWK�SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ�SURIHVVLRQDOV�KDYH�EHHQ�
FDOOHG�WR�DFFRXQW�IRU�IDOVHKRRGV�WKH\�IXUWKHUHG�RQ�EHKDOI�RI�WKHLU�FOLHQWV��,Q�IDFW��
PDQ\�DJHQFLHV�QRZ�UHTXLUH�D�FRQWUDFW�WKDW�LQFOXGHV�D�³QR�IDXOW´�FODXVH�DEVROY�
LQJ�WKHP�IURP�EODPH�LI�WKH\�XQNQRZLQJO\�SDVV�RQ�IDOVH�LQIRUPDWLRQ�RQ�EHKDOI�
RI�D�FOLHQW��$OO�PHGLD�SURIHVVLRQDOV�� LQFOXGLQJ�MRXUQDOLVWV��PXVW�EHOLHYH�LQ� WKH�
EDVLF�WUXWK�RI�WKHLU�VWDWHPHQWV�DQG�WKH�DFFXUDF\�RI�WKHLU�LQIRUPDWLRQ��UHDOL]LQJ��DW�
WKH�VDPH�WLPH��WKDW�WKHUH�LV�DOZD\V�WKH�FKDQFH�WKH\�PD\�EH�SURYHQ�ZURQJ��7KH�
%ULWLVK�SKLORVRSKHU�0DU\�0LGJOH\�H[SODLQV�KRZ�LPSRUWDQW�LW�LV�WR�EH�FRPPLWWHG�
WR�ZKDW�ZH�EHOLHYH�WR�EH�WUXH��EHFDXVH�FRPPLWPHQW�GRHVQ¶W�FDUU\�DQ\�FODLP�RI�
LQIDOOLELOLW\�

&RPPLWPHQW� RI� WKLV� NLQG� LV� QHFHVVDU\� IRU� H൵HFWLYH� GLVFRXUVH�� EHFDXVH�
LI� HYHU\ERG\� KROGV� EDFN� IURP� HQGRUVLQJ� HYHU\WKLQJ� WKH\� VD\�� QR� VSHHFK�
LV� UHOLDEOH� DQG�ZH� ORVH� WKH� DGYDQWDJH� RI� VSHDNLQJ� DW� DOO�� �6RPHRQH�ZKR�
NHSW� DGGLQJ�� ³2I� FRXUVH� WKLV�PD\� QRW� EH� WUXH´�� WR� HYHU\� VHQWHQFH�ZRXOG�
VLPSO\�EH�D�SXEOLF�QXLVDQFH���:RUGV�OLNH�³FHUWDLQ´�DQG�³NQRZ´�DQG�LQGHHG�
³WUXWK´�DUH�SDUW�RI�WKLV�ODQJXDJH�RI�FRPPLWPHQW��3HUKDSV�WKH�VWURQJHVW�IURP�
RI�FRPPLWPHQW�LV� WR�VD\�VRPHWKLQJ�OLNH��³,�DP�DV�VXUH�RI� WKLV�DV�,�DP�RI�
DQ\WKLQJ�´1

,Q� VRPH�ZD\V�� WKLV� LV� UHODWHG� WR�ZKDW� LV�NQRZQ�DV�
³XQ�DVVHUWHG�OLHV�´�)RU�H[DPSOH��DFWRUV�GRQ¶W�DVVHUW�
WKDW� WKH\� DUH� WHOOLQJ� WKH� WUXWK�� DQG� ZH� XQGHUVWDQG�
WKDW� WKH\� DUH� QRW��:H� DUH� SDUW� RI� WKH� ¿FWLRQ� WKH\�
FUHDWH��ZH�UHFRJQL]H�LW�DV�¿FWLRQ��VR�LW� LV�QRW�D�OLH��
7KLV��WKHQ��OHDGV�XV�WR�D�ZRUNLQJ�GH¿QLWLRQ�RI�D�OLH��
$VVHUWLQJ�VRPHWKLQJ�\RX�NQRZ�WR�EH�IDOVH�ZLWK�WKH�
LQWHQWLRQ�RI�OHDGLQJ�VRPHRQH�LQWR�EHOLHYLQJ�\RX�
:LWKRXW�JHWWLQJ�LQWR�GHHS�SKLORVRSKLFDO�GHEDWHV�RYHU�WKH�QDWXUH�RI�ODQJXDJH��

SHUFHSWLRQ�YHUVXV�UHDOLW\��DQG�WUXWKV�RI�UHDVRQ�YHUVXV�WUXWKV�RI�IDFW��OHW¶V�WDNH�D�
ORRN�DW�WKH�SRVVLEOH�GL൵HUHQW�ZD\V�WKH�PHGLD�PLJKW�GH¿QH�WUXWK�DQG�SXW�LW�LQWR�
SUDFWLFH�

Journalistic Truth

0DUN�7ZDLQ�RQFH�VDLG�WKDW�KLV�MRE�DV�D�MRXUQDOLVW�ZDV�WR�³FRUUDO´�WKH�WUXWK��:KHQ�
D�MRXUQDOLVW�WDONV�DERXW�WKH�WUXWK�WRGD\��WKH\�DUH�JHQHUDOO\�VSHDNLQJ�RI�WKH�HOH�
PHQWV�WKDW�FRQWULEXWH�WR�MRXUQDOLVWLF�WUXWK��ZD\V�LQ�ZKLFK�LW�FDQ�EH�FRUUDOOHG���
$PRQJ�WKHVH�HOHPHQWV�DUH�DFFXUDF\��FRQWH[W��DQG�EDODQFH�

 • Accuracy�KDV� WR�GR�ZLWK�JHWWLQJ�WKH�IDFWV�VWUDLJKW��'HVSLWH�GHDGOLQH�SUHV�
VXUHV��QHDUO\�HYHU\�MRXUQDOLVW�ZLOO�WHOO�\RX�WKDW�DFFXUDF\�LV�RI�XWPRVW�LPSRU�
WDQFH�WR�WKH�³WUXWK´�RI�D�VWRU\��$OWKRXJK�WKH�WHUP�³IDFW´�LWVHOI�PD\�RIWHQ�EH�
GLVSXWHG��HVSHFLDOO\�E\�SKLORVRSKHUV���D�MRXUQDOLVW�ZLOO�VWULYH�WR�YHULI\�WKH�

A lie is the act of 
asserting something you 
know to be false with 
the intention of leading 
someone into believing 
you.
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³IDFWV´�RI�D�VWRU\�WKURXJK�VRXUFHV��EDFNJURXQG��UHFRUGV��H[SHUWV��DQG�RWKHU�
PHWKRGV�EHIRUH�GHFLGLQJ�RQ�WKHLU�YHUDFLW\��6RPH�ZLOO�DUJXH��RI�FRXUVH��WKDW�
WUXWK� �LQFOXGLQJ�IDFWV�� LV� UHODWLYH��)RU� LQVWDQFH��RQFH�SHRSOH�EHOLHYHG� WKDW�
WKH�ZRUOG�ZDV�ÀDW��)RU�DOO�LQWHQWV�DQG�SXUSRVHV��LW�ZDV�D�IDFW�IRU�TXLWH�D�ORQJ�
WLPH��2I�FRXUVH��LW�ZDV�ODWHU�GLVSURYHG�DQG�QRZ�ZH�DOO�DFFHSW�WKH�³IDFW´�WKDW�
WKH�HDUWK� LV� URXQG� �RU�QHDUO\� URXQG���%XW�D� MRXUQDOLVW�XSRQ� OHDUQLQJ� IURP�
WKH�FRURQHU�WKDW�D�YLFWLP�ZDV�NLOOHG�DW�DSSUR[LPDWHO\������D�P��ZLOO�DOPRVW�
FHUWDLQO\�WDNH�WKDW�LQIRUPDWLRQ�DV�IDFW�DQG�SDVV�LW�RQ�DV�VXFK��$QG�DOWKRXJK�
RWKHU�IDFWV�DUH�PRUH�GL൶FXOW�WR�DVFHUWDLQ��SDUW�RI�D�MRXUQDOLVW¶V�MRE�LV�WR�GR�
MXVW�WKDW��XVLQJ�KLV�SRZHU�RI�SHUFHSWLRQ�DQG�KLV�WUDLQLQJ�WR�GHFLSKHU��DV�PXFK�
DV�SRVVLEOH��IDFW�IURP�¿FWLRQ�

 • $� VHFRQG� IDFWRU� FRQWULEXWLQJ� WR� DFFXUDF\� LV� WKH� FDUH� ZLWK� ZKLFK� GLUHFW�
TXRWHV�DUH�WUHDWHG�LQ�MRXUQDOLVP��1R�VHOI�UHVSHFWLQJ�MRXUQDOLVW�ZRXOG�DOWHU�
D�TXRWH��,Q�IDFW��ZKHUHDV�VRPH�MRXUQDOLVWV�IHHO�WKDW�FOHDQLQJ�XS�JUDPPDU�LV�
DFFHSWDEOH��RWKHUV�KROG�WKDW�D�TXRWH�LV�DFFXUDWH�RQO\�LI�UHSHDWHG�H[DFWO\�WKH�
ZD\�LW�ZDV�XWWHUHG��2I�FRXUVH��HYHQ�DQ�DFFXUDWH�TXRWH�FDQ�EH�GHFHSWLYH�LI�
WDNHQ�RXW�RI�FRQWH[W�

 • Context�LV�YLWDO�WR�WKH�XQGHUVWDQGLQJ�RI�D�VWRU\��7R�SODFH�DQ\�HOHPHQW�RI�D�
VWRU\�RXW�RI�FRQWH[W�LV�WR�OHDYH�RXW�LQIRUPDWLRQ�YLWDO�WR�WKH�XQGHUVWDQGLQJ�
RI� WKDW�VWRU\�±�DQG�WR�GR�WKDW�ZRXOG�EH� WDQWDPRXQW� WR� O\LQJ�E\�RPLVVLRQ��
-RXUQDOLVWV�VWULYH��RU�VKRXOG�VWULYH��IRU�XQGHUVWDQGLQJ��$IWHU�DOO��PHUH�IDFWV�
DORQH�GRQ¶W�FRQVWLWXWH�XQGHUVWDQGLQJ��7KLV�VWLFNLQJ�SRLQW�LV�DOVR�FHQWUDO�WR�
WKH�GHEDWH�RYHU�WKH�VXSSRVHG�REMHFWLYH�QDWXUH�RI�MRXUQDOLVP�±�D�VXEMHFW�ZH�
ZLOO�GHDO�ZLWK�PRUH�IXOO\�ODWHU�

 • Balance� LV�LQWHJUDO�WR�WKH�WUXWK�RI�D�VWRU\�EHFDXVH�LW�EHDUV�RQ�WKH�FRQFHSW�
RI�IDLUQHVV��DQG�IDLUQHVV�LV�YLHZHG�E\�PDQ\�DV�HVVHQWLDO�WR�HWKLFDO�DFWLRQ�RI�
DOO�VRUWV��7R�D�MRXUQDOLVW��EDODQFH�VLPSO\�PHDQV�SUHVHQWLQJ�DV�PDQ\�VLGHV�
RI�D�VWRU\�DV�LW�WDNHV�WR�DFKLHYH�D�FRPSOHWH�SLFWXUH��6R��LQ�D�YHU\�UHDO�VHQVH��
EDODQFH�LV�UHODWHG�GLUHFWO\�ERWK�WR�DFFXUDF\�DQG�WR�FRQWH[W��3DUW�DQG�SDUFHO�
RI�EHLQJ�REMHFWLYH�LV�WR�VHHP�QRW�WR�WDNH�VLGHV��,W�PD\�EH�IRU�WKLV�UHDVRQ�DV�
PXFK�DV�DQ\�VHQVH�RI�IDLUQHVV�WKDW�PRVW�MRXUQDOLVWV�VWULYH�IRU�EDODQFH��7R�
SUHVHQW�DQ�XQEDODQFHG�DFFRXQW�ZRXOG�EH�WR�OHDYH�\RXUVHOI�RSHQ�WR�DFFXVD�
WLRQV�RI�SDUWLVDQVKLS��(LWKHU�ZD\��LW�LV�FHUWDLQ�WKDW�EDODQFH�FRQWULEXWHV�WR�WKH�
WUXWK�RI�D�VWRU\�E\�VWUHQJWKHQLQJ�LWV�FRQWH[W�

Truth in Advertising and Public Relations

0DQ\�SHRSOH�ZRXOG�VD\�WKDW� WKH�DUHD�RI� WUXWK� WHOOLQJ�LV�ZKHUH� MRXUQDOLVP�DQG�
DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�GH¿QLWHO\�SDUW�FRPSDQ\��KRZHYHU��IURP�D�SUR�
IHVVLRQDO�SHUVSHFWLYH��WUXWK�LV�MXVW�DV�LPSRUWDQW�WR�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�
DV�LW�LV�WR�MRXUQDOLVP��7KH�WUXWK�RI�DQ�DGYHUWLVLQJ�FODLP�LV�TXLFNO\�YHUL¿HG�RQFH�
WKH�SURGXFW�LV�WHVWHG�E\�WKH�FRQVXPHU��,Q�WKH�VDPH�ZD\��WKH�WUXWK�RI�D�SXEOLF�UHOD�
WLRQV�FODLP�LV�OLNHZLVH�YHUL¿HG�E\�SURRI�LQ�WKH�IRUP�RI�DFWLRQ���)RU�H[DPSOH��D�
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SROLWLFDO�FDQGLGDWH¶V�FODLPV�DUH�TXLFNO\�FRQ¿UPHG�
RQFH� WKH\� WDNH�R൶FH���%RWK�DGYHUWLVLQJ�DQG�SXE�
OLF�UHODWLRQV�JHQHUDOO\�UHO\�RQ�D�OHJDO�GH¿QLWLRQ�RI�
WUXWK�WR�GHWHUPLQH�ZKHWKHU�RU�QRW�WKH\�KDYH�HUUHG��
%XW��DOWKRXJK�D�OHJDO�GH¿QLWLRQ�RI�WUXWK�LV�XVHIXO��LW�
GRHV�QRW�EHJLQ�WR�FRYHU�WKH�JUD\�DUHDV�SURGXFHG�E\�
YDJXHQHVV��DPELJXLW\��DQG�SX൵HU\�
3XৼHU\�LV�GH¿QHG�E\�,YDQ�3UHVWRQ�DV�³DGYHUWLV�

LQJ�RU�RWKHU�VDOHV�UHSUHVHQWDWLRQV�ZKLFK�SUDLVH�WKH�LWHP�WR�EH�VROG�ZLWK�VXEMHF�
WLYH�RSLQLRQV��VXSHUODWLYHV��RU�H[DJJHUDWLRQV��YDJXHO\�DQG�JHQHUDOO\��VWDWLQJ�QR�
VSHFL¿F�IDFWV�´��3X൵HU\�LV�DGYHUWLVLQJ�WKDW�SUDLVHV�WKH�LWHP�WR�EH�VROG�ZLWK�VXE�
MHFWLYH�RSLQLRQV��VXSHUODWLYHV��RU�H[DJJHUDWLRQV�±�YDJXHO\�DQG�JHQHUDOO\��VWDWLQJ�
QR�VSHFL¿F�IDFWV��$�VRIW�GULQN�FRPPHUFLDO�VKRZLQJ�\RXQJ�SHRSOH�IUROLFNLQJ�RQ�
WKH�EHDFK�GRHVQ¶W�UHDOO\�WHOO�XV�DQ\WKLQJ�DERXW�WKH�VRIW�GULQN�LWVHOI��,W�PHUHO\�FUH�
DWHV�DQ�DPELHQFH�LQ�ZKLFK�WKH�VRIW�GULQN�SOD\V�DQ�DSSDUHQWO\�FULWLFDO�UROH��6RPH��
LQFOXGLQJ�3UHVWRQ��FRQVLGHU�SX൵HU\�WR�EH�XQHWKLFDO�E\�QDWXUH��KRZHYHU��DQ\RQH�
ZKR�KDV�HYHU�KDG�WR�FRPH�XS�ZLWK�DQ�LGHD�IRU�D�SURGXFW�WKDW�LV�H[DFWO\�OLNH�HYHU\�
RWKHU�SURGXFW�RI�LWV�NLQG�NQRZV�WKDW�LPDJH�FDQ�EH�HYHU\WKLQJ�
&DUO�3��:ULJKWHU�LQ�KLV�ERRN�I Can Sell You Anything�GH¿QHV�ZRUGV�WKDW�KDYH�

D�YDJXH�PHDQLQJ�DQG�VHHP�WR�VD\�VRPHWKLQJ�RWKHU�WKDQ�ZKDW�WKH\�UHDOO\�PHDQ�
DV�weasel words�� 6XFK� DGYHUWLVLQJ� FODLPV� DV� ³SDUW� RI� D� EDODQFHG� EUHDNIDVW�´�
³KHOSV�SUHYHQW�JXP�GLVHDVH�´�DQG�³OHDYHV�\RXU�GLVKHV�YLUWXDOO\�VSRWOHVV�´�KDYH�
OLWWOH�PHDQLQJ�ZKHQ�ZHDVHO�ZRUGV�VXFK�DV�part of��helps��DQG�virtually�DUH�IXOO\�
GH¿QHG��%RWK�part of�DQG�helps�DFWXDOO\�LQGLFDWH�WKDW�VRPHWKLQJ�HOVH�SOD\V�D�SDUW�
LQ� WKH� VXFFHVV�RI� WKH�SURGXFW�� DQG�virtually� OLWHUDOO\�PHDQV�DOPRVW���$OWKRXJK�
XVH�RI�WKHVH�ZRUGV�LV�QRW��RQ�WKH�IDFH�RI�LW��XQHWKLFDO��ZH�VKRXOG�EH�DZDUH�WKDW�
WKHUH�LV�D�FHUWDLQ�HTXLYRFDWLRQ�LQYROYHG�LQ�XVLQJ�WKHP�DW�DOO��DQG�WKDW�DPELJXLW\�
LQ�ERWK�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�LV�XVXDOO\�LQWHQWLRQDO��,V�WKDW�WDQWDPRXQW�
WR�O\LQJ"�3RVVLEO\�QRW��8QOHVV�WKH�FODLP�LV�DEVROXWHO\�IDOVH�RU�WKH�LQIRUPDWLRQ�
LQDFFXUDWH��WKH�WUXWK�LV�QRW�EHLQJ�DOWHUHG�±�WKH�PHVVDJH�LV�PHUHO\�EHLQJ�VHOHF�
WLYHO\�SUHVHQWHG��6HOHFWLYLW\�RI�LQIRUPDWLRQ�DQG�WKH�ZD\�LQ�ZKLFK�LW�LV�SUHVHQWHG�
LV�ZKDW�VHWV�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�WKH�IDUWKHVW�DSDUW�IURP�MRXUQDOLVP��
2QH�RI�WKH�ZD\V�WR�GLVFRYHU�WKH�EDVLF�GL൵HUHQFHV�DPRQJ�WKH�YDULRXV�PHGLD�LV�WR�
FRPSDUH�WKH�FULWHULD�IRU�WUXWKIXO�FRPPXQLFDWLRQ�XVHG�LQ�MRXUQDOLVP�ZLWK�WKRVH�LQ�
DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�

Applying the Accuracy Criterion in Public Relations and Advertising

,I�ZH�ZHUH�WR�FRPSDUH�WKH�MRXUQDOLVWLF�GH¿QLWLRQ�RI�WUXWK�ZLWK�WKDW�RI�DGYHUWLVLQJ�
DQG�SXEOLF�UHODWLRQV�ZH�ZRXOG�GLVFRYHU� WKDW�RQ� WKH�FULWHULRQ�RI�DFFXUDF\�WKH\�
ZRXOG�DSSUR[LPDWHO\�PDWFK��Accuracy� LV� MXVW�DV� LPSRUWDQW� WR�DGYHUWLVLQJ�DQG�
SXEOLF�UHODWLRQV�DV�LW�LV�WR�MRXUQDOLVP��7KH�DFFXUDF\�RI�LQIRUPDWLRQ�GLVVHPLQDWHG�
E\�DGYHUWLVLQJ�LV�FHQWUDO�WR�WKH�VXFFHVV�RI�LWV�HQGHDYRU��,QDFFXUDWH�LQIRUPDWLRQ�

Puffery is advertising 
that praises the item to 
be sold with subjective 
opinions, superlatives, or 
exaggerations – vaguely 
and generally, stating no 
specific facts.
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FRXOG�EH�FRQVLGHUHG�D�IDOVH�SURGXFW�FODLP��ZKLFK�LV�LOOHJDO��$W�WKH�YHU\�OHDVW��LW�
FRXOG�OHDG�WR�FRQVXPHU�GLVVDWLVIDFWLRQ��)RU�SXEOLF�UHODWLRQV��LQDFFXUDWH�LQIRUPD�
WLRQ�FRXOG�UHVXOW�LQ��IRU�LQVWDQFH��ODFN�RI�FUHGLELOLW\�±�DQG�FUHGLELOLW\�LV�H[WUHPHO\�
LPSRUWDQW�WR�SXEOLF�UHODWLRQV��)RU�ERWK�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV��LQWHQ�
WLRQDO�LQDFFXUDF\�ZRXOG�EH�FRQVLGHUHG�XQHWKLFDO��DQG�SRVVLEO\�LOOHJDO���MXVW�DV�
LW�ZRXOG� LQ� MRXUQDOLVP��:KHQ� LW� FRPHV� WR� TXRWHV�� KRZHYHU�� WKHUH� LV� D�PDMRU�
GL൵HUHQFH�
:KHUHDV� TXRWHV� XVHG� LQ� MRXUQDOLVP�PXVW� EH� DEVROXWHO\� DFFXUDWH�� TXRWHV� LQ�

SXEOLF�UHODWLRQV�FDQ�EH��DQG�RIWHQ�DUH��OLWHUDOO\�PDGH�XS��:KDW�GRHV�D�VSHHFKZULWHU�
GR"� 7KH\�PDNH� XS� TXRWHV�� +RZ�� WKHQ�� GR� WKRVH� TXRWHV� EHFRPH� DQ� DFFXUDWH�
UHÀHFWLRQ�RI�WKH�SHUVRQ�IRU�ZKRP�WKH�VSHHFK�LV�ZULWWHQ"�7KDW�SHUVRQ�JLYHV�WKH�
VSHHFK��$W�WKDW�SRLQW��WKH�TXRWHV�EHFRPH�WKHLUV��QRW�WKHLU�VSHHFKZULWHU¶V��:KDW�
DERXW� WKH� FRUSRUDWH� RU� SROLWLFDO� VSHHFK� WKDW� LV� KDQGHG� RXW� SULRU� WR� WKH� DFWXDO�
VSHHFK�EHLQJ�JLYHQ��DV�ZLWK�WKH�6WDWH�RI�WKH�8QLRQ�DGGUHVV�JLYHQ�E\�WKH�3UHVLGHQW�
HDFK�\HDU"�7KH�VDPH�WKLQJ�DSSOLHV��7KH�TXRWHV��RQFH�SDVVHG�RQ�WR�WKH�LQWHQGHG�
DXGLHQFH��DUH�WKHQ�YDOLGDWHG�DV�KDYLQJ�EHHQ�VSRNHQ�E\�WKH�SHUVRQ�IRU�ZKRP�WKH\�
ZHUH�ZULWWHQ��7KH�VDPH�WKLQJ�DSSOLHV�WR�TXRWHV�DSSHDULQJ�LQ�SUHVV�UHOHDVHV��7KHVH�
DUH�RIWHQ�PDGH�XS�LQ�RUGHU�WR�HQKDQFH�WKH�FUHGLELOLW\�RI�WKH�UHOHDVH�RU�VLPSO\�WR�
JHW�WKH�QDPH�RI�VRPH�H[HFXWLYH�LQWR�WKH�UHOHDVH��2QFH�WKH�SHUVRQ�WR�ZKRP�WKH�
TXRWH�LV�DWWULEXWHG�DSSURYHV�WKH�TXRWH��LW�LV�OHJLWLPDWH��7KH�NH\�LQ�ERWK�LQVWDQFHV�
LV�WKH�DSSURYDO�RI�WKH�TXRWHG�SHUVRQ��7KLV�IRUP�RI�ZULWLQJ��RIWHQ�UHIHUUHG�WR�DV�
JKRVWZULWLQJ��SUHVHQWV�D�QXPEHU�RI�HWKLFDO�SLWIDOOV��5LFKDUG�-RKDQQHVHQ�SURSRVHV�
D�VHULHV�RI�JXLGHOLQHV�WKDW�ZRXOG�UHPRYH�VRPH�RI�WKH�SRWHQWLDO�IRU�HWKLFDO�HUURU�
IURP�WKLV�SURFHVV��

 • :KDW� LV� WKH� FRPPXQLFDWRU¶V� LQWHQW� DQG�ZKDW� LV� WKH� DXGLHQFH¶V� GHJUHH�RI�
DZDUHQHVV"

 • ,Q�RWKHU�ZRUGV��GRHV�WKH�FRPPXQLFDWRU�SUHWHQG�WR�EH�WKH�DXWKRU�RI�WKH�ZRUGV�
WKH\�VSHDN�RU�RYHU�ZKLFK� WKHLU�VLJQDWXUH�DSSHDUV"�$QG�KRZ�DZDUH� LV� WKH�
DXGLHQFH�WKDW�JKRVWZULWLQJ�LV�FRPPRQSODFH�XQGHU�FHUWDLQ�FLUFXPVWDQFHV"�,I�
ZH�DVVXPH��DV�PRVW�GR��WKDW�SUHVLGHQWLDO�VSHHFKHV�DUH�JKRVWZULWWHQ��WKHQ�WKH�
RQO\�XQHWKLFDO�DFW�ZRXOG�EH�IRU�WKH�3UHVLGHQW�WR�FODLP�WR�DXWKRU�WKHLU�RZQ�
VSHHFKHV�

 • 'RHV� WKH� FRPPXQLFDWRU� XVH� JKRVWZULWHUV� WR� PDNH� WKHPVHOI� DSSHDU� WR�
SRVVHVV�SHUVRQDO�TXDOLWLHV�WKDW�WKH\�UHDOO\�GRQ¶W�KDYH"�,Q�RWKHU�ZRUGV��GRHV�
WKH�ZULWHU�LPSDUW�VXFK�TXDOLWLHV�DV�HORTXHQFH��ZLW��FRKHUHQFH��DQG�LQFLVLYH�
LGHDV�WR�D�FRPPXQLFDWRU�ZKR�PLJKW�QRW�SRVVHVV�WKHVH�TXDOLWLHV�RWKHUZLVH"�
7KH�GHJUHH�WR�ZKLFK�WKH�ZULWLQJ�GLVWRUWV�D�FRPPXQLFDWRU¶V�FKDUDFWHU�KDV�D�
JUHDW�GHDO�WR�GR�ZLWK�HWKLFDOLW\�

 • :KDW� DUH� WKH� VXUURXQGLQJ� FLUFXPVWDQFHV� RI� WKH� FRPPXQLFDWRU¶V� MRE� WKDW�
PDNH�JKRVWZULWLQJ�D�QHFHVVLW\"�7KH�SUHVVXUHV�RI�D�MRE�RIWHQ�GLFWDWH�WKDW�D�
JKRVWZULWHU�EH�XVHG��%XV\�H[HFXWLYHV��OLNH�EXV\�SROLWLFLDQV��PD\�QRW�KDYH�WKH�
WLPH�WR�ZULWH�DOO�WKH�PHVVDJHV�WKH\�PXVW�GHOLYHU�RQ�D�GDLO\�EDVLV��+RZHYHU��
ZH�GRQ¶W�H[SHFW�WKH�DYHUDJH�R൶FH�PDQDJHU�RU�XQLYHUVLW\�SURIHVVRU�WR�KLUH�
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D�JKRVWZULWHU��3DUW�RI� WKH�DQVZHU� WR� WKLV�TXHVWLRQ� OLHV� LQ� WKH�SUHVVXUHV�RI�
WKH�MRE�LWVHOI��DQG�WKH�RWKHU�SDUW�KDV�WR�GR�ZLWK�WKH�QHHG�DQG�IUHTXHQF\�RI�
FRPPXQLFDWLRQ�

 • 7R�ZKDW�H[WHQW�GR�WKH�FRPPXQLFDWRUV�DFWLYHO\�SDUWLFLSDWH�LQ�WKH�ZULWLQJ�RI�
WKHLU�RZQ�PHVVDJHV"�2EYLRXVO\��WKH�PRUH�LQSXW�D�FRPPXQLFDWRU�KDV�LQ�KLV�
RU�KHU�RZQ�ZULWLQJ��WKH�PRUH�HWKLFDO�ZLOO�EH�WKH�UHVXOWDQW�LPDJH��:H�UHDOO\�
GRQ¶W�H[SHFW� WKH�3UHVLGHQW� WR�ZULWH� WKHLU�RZQ�VSHHFKHV��EXW�ZH�GR�H[SHFW�
WKDW�WKH�VHQWLPHQWV�H[SUHVVHG�LQ�WKHP�ZLOO�EH�WKHLU�RZQ�

 • 'RHV�WKH�FRPPXQLFDWRU�DFFHSW�UHVSRQVLELOLW\�IRU�WKH�PHVVDJH�WKH\�SUHVHQW"�
6RPH� \HDUV� DJR� IRUPHU� SUHVLGHQW� 5RQDOG� 5HDJDQ¶V� SUHVV� VHFUHWDU\�� /DUU\�
6SHDNHV��GLVFORVHG�LQ�KLV�ERRN�WKDW�PDQ\�RI�WKH�TXRWHV�DWWULEXWHG�WR�WKH�SUHVL�
GHQW�ZHUH��LQ�IDFW��HLWKHU�PDGH�XS�RU�³ERUURZHG´�IURP�VRPHRQH�HOVH��KH�FDXVHG�
TXLWH�DQ�HWKLFDO�XSURDU��3DUW�RI�WKH�SUREOHP�ZLWK�WKH�/DUU\�6SHDNHV�UHYHODWLRQ�
ZDV� WKDW� WKH�3UHVLGHQW� GHQLHG� WKH� DFFXVDWLRQV�� ,Q� RWKHU�ZRUGV�� KH� FODLPHG�
KH�QHYHU�DSSURYHG�6SHDNHV¶�ZRUN��0RVW�FRPPXQLFDWRUV�VLPSO\�DVVXPH�WKDW�
ZKDWHYHU�WKH\�VD\�RU�ZKDWHYHU�WKH\�VLJQ�WKHLU�QDPHV�WR�LV�WKHLUV��ZKHWKHU�ZULW�
WHQ�E\�VRPHRQH�HOVH�RU�QRW��7KLV�LV�REYLRXVO\�WKH�PRVW�HWKLFDO�SRVLWLRQ�WR�WDNH�

Applying the Context Criterion in Public Relations and Advertising

Context� LV� D� PRUH� DPELJXRXV� FRQFHSW� IRU� DGYHUWLVLQJ� DQG� SXEOLF� UHODWLRQV��
:KHUHDV�D�QHZV�VWRU\�QHHGV�WR�DSSHDU�ZLWKLQ�WKH�EURDGHU�FRQWH[W�RI�LWV�VHWWLQJ�
LQ�RUGHU�WR�HQKDQFH�XQGHUVWDQGLQJ��WKH�FRQWH[WXDO�VHWWLQJ�RI�LQIRUPDWLRQ�IRU�ERWK�
DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�FDQ�EH�PXFK�QDUURZHU��)RU�H[DPSOH��D�WHOHYLVLRQ�
DG�QHHG�RQO\�EH�SODFHG�ZLWKLQ�WKH�FRQWH[W�RI�LWV�RZQ�UHDOLW\��DQG�WKDW�UHDOLW\�LV�
RIWHQ� FUHDWHG� MXVW� IRU� WKDW� SURGXFW� �LQ� OLWHUDWXUH�� WKLV� LV� FDOOHG�YHULVLPLOLWXGH���
7KH�PDNH�EHOLHYH�ZRUOG�RI�WKH�LGHDO�QXFOHDU�IDPLO\�LV�WKH�FRQWH[W�IURP�ZKLFK�
ZH�DUH�PRVW�RIWHQ� VROG� ODXQGU\�GHWHUJHQW��EDWK� VRDS��NLG¶V� MXLFH�GULQNV��ÀRRU�
ZD[HV��DQG�GR]HQV�RI�RWKHU�VLPLODU�SURGXFWV��'RHV�WKLV�FUHDWHG�FRQWH[W�HQKDQFH�
XQGHUVWDQGLQJ�RI�WKH�W\SLFDO�XVHV�RI�WKH�SURGXFW"�2I�FRXUVH�LW�GRHV��,V�WKH�FRQWH[W�
WUXH"� 3RVVLEO\� QRW�� KRZHYHU�� LI� LW� DFWXDOO\� VKRZV� WKH�PRVW� W\SLFDO� XVH� RI� WKH�
SURGXFW�� HYHQ� LQ� D�PDNH�EHOLHYH� VHWWLQJ�� LW� GRHV� QRW� DOWHU� WKH� YHUDFLW\� RI� WKH�
SURGXFW�FODLP�
)RU�SXEOLF�UHODWLRQV��FRQWH[W�PD\�EH�HYHQ�PRUH�LPSRUWDQW��7KH�FRQWH[W�ZLWKLQ�

ZKLFK�D�FODLP� LV�PDGH�RU�DQ�DUJXPHQW�R൵HUHG�GHFLGHGO\� LQÀXHQFHV� WKH� UHDF�
WLRQV�RI�WKH�UHFHLYLQJ�DXGLHQFH��&ODLPV�QRW�SODFHG�ZLWKLQ�FRQWH[W�JHQHUDOO\�FU\�
RXW� IRU� VXSSRUW�� ,QWHOOLJHQW� OLVWHQHUV� W\SLFDOO\� UHMHFW� VXFK�YDFXRXV� VWDWHPHQWV��
)RU�H[DPSOH��D�SROLWLFDO�FDQGLGDWH�FODLPLQJ�WKDW�YLROHQW�FULPH�LV�D�SUREOHP�VR�
JUHDW�LQ�VFRSH�WKDW�RQO\�VHYHUH�PHDVXUHV�ZLOO�ZRUN�WR�SUHYHQW�LWV�XQFRQWUROOHG�
VSUHDG�ZRXOG�GR�ZHOO�WR�SODFH�WKDW�FODLP�ZLWKLQ�WKH�FRQWH[W�RI�QDWLRQDO�FULPH�
VWDWLVWLFV�RU�ULVN�ORVV�RI�FUHGLELOLW\��6R��VHOHFWLYH�FRQWH[W�IRU�SXEOLF�UHODWLRQV��DV�
IRU�DGYHUWLVLQJ��LV�SXUSRVHIXO�DQG�JHQHUDOO\�GRQH�WR�HQKDQFH�WKH�PDUNHWDELOLW\�RI�
D�SURGXFW��VHUYLFH��RU�LGHD�



150 Issues and Applications 

Applying the Balance Criterion in Public Relations and Advertising

2Q� WKH� FULWHULRQ� RI� balance�� DGYHUWLVLQJ� DQG� SXEOLF� UHODWLRQV� GLYHUJH� ZLGHO\�
IURP� MRXUQDOLVP�� 7KH� REMHFWLYH� QDWXUH� RI� MRXUQDOLVP� GHPDQGV� EDODQFH�� 7KH�
KLJKO\�VXEMHFWLYH�QDWXUH�RI�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�UHVXOWV� LQ�QR�VXFK�
UHTXLUHPHQW�� ,Q� IDFW�� WKH� DFW�RI�SHUVXDVLRQ� UHTXLUHV� WKDW� D� VLGH�EH� WDNHQ��$QG�
DOWKRXJK�D�SHUVXDVLYH�FODLP�PD\�YHU\�ZHOO�SUHVHQW�ERWK�VLGHV�RI�DQ�DUJXPHQW��
LW�ZLOO�FHUWDLQO\�VXSSRUW�RQO\�RQH��:H�PXVW�DOVR� UHPHPEHU� WKDW�SHUVXDVLRQ� LV�
QRW�XQHWKLFDO�E\�QDWXUH��$V�PHQWLRQHG�HDUOLHU�LQ�WKLV�FKDSWHU��SHUVXDVLRQ�ZLWKLQ�
D�GHPRFUDWLF� HQYLURQPHQW� LV� HQWLUHO\�QHFHVVDU\� IRU� WKDW� HQGHDYRU� WR� VXFFHHG��
$V� ORQJ� DV� WKH�PHVVDJH� LVQ¶W� LQWHQWLRQDOO\� GHFHSWLYH�� LPSRUWDQW� IDFWV� DUH� QRW�
PLVUHSUHVHQWHG�RU�OHIW�RXW��DQG�EODWDQW�OLHV�DUH�QRW�WROG��DGYHUWLVLQJ�DQG�SXEOLF�
UHODWLRQV�FRPPXQLFDWLRQ�FDQ�EH�VDLG�WR�EH�WUXWKIXO�
)LQDOO\��LW�VKRXOG�EH�QRWHG�WKDW�LW�ZRXOG�EH�D�PLVWDNH�IRU�XV�WR�KROG�DOO�PHGLD�WR�

WKH�VDPH�VWDQGDUGV�DV�QHZV�ZULWLQJ��:H�PXVW�UHPHPEHU�WKDW�MRXUQDOLVWLF�ZULWLQJ��
LQ�LWV�SUHVHQW�IRUP��LV�DQ�LQYHQWLRQ�RI�WKH�SDVW�����\HDUV�RU�VR�DQG�XVHV�VWDQGDUGV�
RI�REMHFWLYLW\�QRW�VXLWHG�WR�SHUVXDVLYH�ZULWLQJ��,Q�IDFW��WKH�LGHDO�RI�REMHFWLYLW\�LV�
EHLQJ�DUJXHG�E\�PDQ\�DV�DQ�XQVDWLVIDFWRU\�RQH�HYHQ�IRU�MRXUQDOLVP��5HJDUGOHVV��
ZH�PXVW�EH�FDXWLRXV�QRW�WR�DVVXPH�XQHWKLFDOLW\�VLPSO\�EHFDXVH�RI�D�GL൵HUHQFH�
LQ�VW\OH�RU�LQWHQW�

Can We Tell Truth from Fiction?

$V�IDU�DV�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�DUH�FRQFHUQHG��WKH�TXHVWLRQ�RI�ZKHWKHU�
ZH�FDQ�WHOO�WUXWK�IURP�¿FWLRQ�LV�FUXFLDO��:H�H[SHFW�MRXUQDOLVWLF�GHVFULSWLRQV�DQG�
UHSRUWV� WR� EH� ³UHDO´� ±� WKDW� LV�� IDFWXDO� DQG� DFFXUDWH� UHSUHVHQWDWLRQV� RI� UHDOLW\��
7KXV��ZH�DUH�VKRFNHG�WR�OHDUQ�WKDW�D�QHZV�VWRU\�KDV�EHHQ�IDEULFDWHG��DV�LQ�WKH�
LQIDPRXV�-DQHW�&RRNH±Washington Post�VFDQGDO�RI�RYHU����\HDUV�DJR�LQ�ZKLFK�
WKH�UHSRUWHU�OLWHUDOO\�PDGH�XS�D�FKLOG�HPEURLOHG�LQ�WKH�GUXJ�WUDGH�RQ�WKH�VWUHHWV�RI�
:DVKLQJWRQ�'&��7KH�Post�DQG�WKHLU�UHSRUWHU�ZRQ�D�3XOLW]HU�3UL]H��ODWHU�UHYRNHG��
:H�DUH�RXWUDJHG�ZKHQ�ZH�OHDUQ��IRU�LQVWDQFH��WKDW�1%&�1HZV��LQ�������ZRXOG�
ULJ�D� WUXFN� WR�EORZ�XS� WR�SURYH�D�FUDVK�WHVW�SRLQW��.HHS� LQ�PLQG� WKDW�ERWK�RI�
WKHVH�H[DPSOHV�UHÀHFWHG�D�YLRODWHG�WUXVW�LQ�$PHULFDQ�MRXUQDOLVP�ZLOGO\�KHOG�DW�
WKH�WLPH��:H�H[SHFWHG�WKH�QHZV�WR�EH�UHDO�WKHQ��PRUH�RQ�WKLV�ODWHU���%XW�ZKDW�
DERXW� GRFXGUDPDV�� ³UHDOLW\´� VKRZV�� HQWHUWDLQPHQW� ³QHZV´"� 7KHVH� VRPHZKDW�
JUD\�DUHDV��DV�ZHOO�DV�D�JUHDW�GHDO�RI�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV��UHTXLUH�D�
FORVHU�LQVSHFWLRQ�RI�ZKDW�FRQVWLWXWHV�WUXWK��6XFK�D�GLVFXVVLRQ�DOVR�UHTXLUHV�WKDW�
ZH�WDNH�VLGHV�LQ�WKH�DJH�ROG�GHEDWH�RYHU�ZKHWKHU�SHRSOH�DUH�LQWHOOLJHQW�HQRXJK�
WR�PDNH�VXFK�GLVWLQFWLRQV�RU�DUH��DV�3ODWR�VXJJHVWHG��VLPSO\�DQ�XQHGXFDWHG�PRE�

The Qualified Expectation of Reality Test

(WKLFV�VFKRODUV�7RP�:KHHOHU�DQG�7LP�*OHDVRQ�GHYHORSHG�D�WHVW�IRU�HWKLFDOLW\�
LQ�SKRWR�PDQLSXODWLRQ�WKDW�LV�EDVHG�RQ�WKH�LGHD�RI�DQ�DXGLHQFH¶V�H[SHFWDWLRQ�RI�
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UHDOLW\��7KH\�FODLP�WKDW�RQH�ZD\�WR�WHVW�WKLV�HWKLFDOLW\�LV�WR�DVN�WKH�YLHZHU��UHDGHU�
LI� WKH�SKRWRJUDSK� LV�SODXVLEOH��³2U�� LV� WKH�¿FWLRQDO�FRQWHQW� LPPHGLDWHO\�REYL�
RXV"´��7KLV�UHFRJQLWLRQ�IDFWRU�DOORZV�IRU�D�IDLUO\�OLEHUDO�LQWHUSUHWDWLRQ�RI�ZKDW�
LV�PLVOHDGLQJ��,W�UHOLHV�RQ�WZR�WHVWV������ZKHWKHU�RU�QRW�WKH�LPDJH�LV�LPSODXVLEOH�
DQG�� WKXV�� UHDGLO\� REYLRXV�� DQG� ���� LI� QRW�� LI� LW� LV� DSSURSULDWHO\� ODEHOHG�� 7KLV�
TXDOL¿HG�H[SHFWDWLRQ�RI�UHDOLW\��4(5��WHVW��WKHQ��LV�WKH�GHWHUPLQDQW�RI�HWKLFDO�
LW\�±�DW�OHDVW�IRU�PDQLSXODWHG�SKRWRJUDSKV��)ROORZLQJ�RQ�IURP�WKLV�JXLGHOLQH��ZH�
PLJKW�H[SHFW�WKDW�D�SKRWR�RQ�WKH�KXPRU�QHZV�VLWH�The Onion�ZRXOG�PRUH�OLNHO\�
EH�PDQLSXODWHG�WKDQ�RQH�RQ�WKH�Newsweek�PDJD]LQH�ZHE�VLWH�
7KH�4(5�WHVW�DOVR�FDQ�EH�XVHIXO�IRU�GHWHUPLQLQJ�WKH�³WUXWK´�RI�DGYHUWLVLQJ�DQG�

SXEOLF�UHODWLRQV�FODLPV�±�DV�UHJDUGV�LPDJH�DQG�FRQWH[W�±�DV�ZHOO�DV�LQIRUPDWLRQ�
SURJUDPPLQJ�WKDW�EOXUV�WKH�OLQHV�EHWZHHQ�IDFW�DQG�¿FWLRQ��+RZ�SODXVLEOH�LV�WKH�
LPDJH�RI�KXJH�GUDIW�KRUVHV�SOD\LQJ�IRRWEDOO��RU�OL]DUGV�WDONLQJ�DERXW�LQVXUDQFH"�
'R�ZH�UHDOO\�EHOLHYH�WKDW�WKH�SURGXFW�WKH\�DUH�VHOOLQJ�LV�UHÀHFWHG�LQ�WKH�LPDJH�
WKH\�DUH�XVLQJ��RU�DUH�ZH�PHUHO\�DPXVHG"�'R�ZH�UHDOO\�SUHIHU�3HSVL�RYHU�&RNH�
EHFDXVH�RI�DOO�WKRVH�FOHYHU�FRPPHUFLDOV"�&OHDUO\��WKH�H[DPSOHV�FLWHG�KHUH�IDOO�
LQWR� WKH� LPSODXVLEOH�FDWHJRU\��KRZHYHU�� WKHUH�DUH�PDQ\� WKDW�DUH�QRW� VR�HDVLO\�
UHFRJQL]HG�DV�¿FWLRQ�
0DJD]LQH� DGV� WKDW� GHSLFW� \RXQJ� ZRPHQ� DV� XQQDWXUDOO\� WDOO� DQG� WKLQ� PD\�

DSSHDU�WR�EH�UHDO�ZKHQ��LQ�IDFW��WKH\�DUH�VXEWO\�PDQLSXODWHG�WR�HQKDQFH�DOUHDG\�
JDXQW�IHDWXUHV��:KDW�DERXW�WKH�FHOHEULW\�VSRNHVSHUVRQ�ZKR�HQGRUVHV�D�SURGXFW�
WKH\� GRQ¶W� XVH"�'R�ZH� EHOLHYH� WKHP� RU� QRW"�:KDW� DERXW� WKH� VHHPLQJO\� UHDO�
WHVWLPRQLDO�IURP�D�SHUVRQ�ZKR�WXUQV�RXW�WR�EH�DQ�DFWRU"�'R�ZH�EHOLHYH�WKDW�-HHS�
LV�UHDOO\�RQ�WRS�RI�WKDW�PRXQWDLQ�SHDN"�,V�WKDW�KDPEXUJHU�UHDOO\�WKDW�ELJ"�:KDW�
DUH�RXU�H[SHFWDWLRQV"
6R��DOWKRXJK�VHOHFWLYH�SUHVHQWDWLRQ��DV�PHQWLRQHG�HDUOLHU��PD\�QRW�EH�LQKHUHQWO\�

XQHWKLFDO��PXFK�GHSHQGV�RQ�WKH�UHFHLYHU¶V�TXDOL¿HG�H[SHFWDWLRQ�RI�UHDOLW\��7KH�
FOLFKpG�DGYHUWLVLQJ� UHVSRQVH�RI�caveat emptor� �EX\HU�EHZDUH��FRYHUV�RQO\�VR�
PXFK�WUDQVJUHVVLRQ��,I�ZH�IROORZ�WKH�PRGHO�VXJJHVWHG�E\�:KHHOHU�DQG�*OHDVRQ��
RXU�REOLJDWLRQ�LV�WR�UHPRYH�DOO�GRXEW�FRQFHUQLQJ�WKH�UHDOLW\�RI�WKH�FRQWH[W�RI�RXU�
PHVVDJH��$QG�DOWKRXJK�WKH�ODZ�KDV�DOUHDG\�LQVLVWHG�RQ�VRPH�LQGLFDWRUV��ODEHOLQJ�
GUDPDWL]DWLRQV��IRU�LQVWDQFH���RXU�JRDO�VKRXOG�EH�WR�HOLPLQDWH�DQ\�SRWHQWLDO�IRU�
PLVXQGHUVWDQGLQJ��,I�RXU�JRDO�LV�WR�LQWHQWLRQDOO\�EOXU�WKH�OLQHV�EHWZHHQ�IDFW�DQG�
¿FWLRQ��ZH�DUH�DFWLQJ�XQHWKLFDOO\�

Consumers: Victims or Informed Choosers?

<RX¶OO� UHPHPEHU� IURP� RXU� HDUOLHU� GLVFXVVLRQ� RI� 3ODWR� DQG�:DOWHU� /LSSPDQQ�
WKDW�QRW�HYHU\RQH�KDV�YLHZHG�WKH�³SHRSOH´�DV�LQWHOOLJHQW�HQRXJK�WR�ORRN�RXW�IRU�
WKHPVHOYHV��7KLV�LV�DQ�LPSRUWDQW�SRLQW�WR�FRPH�WR�JULSV�ZLWK�VLQFH�PXFK�RI�WKH�
MXVWL¿FDWLRQ�IRU�WKH�W\SH�RI�FRPPXQLFDWLRQ�WKDW�ERWK�DGYHUWLVLQJ�DQG�SXEOLF�UHOD�
WLRQV�HQJDJH�LQ�LV�SUHGLFDWHG�RQ�WKH�QRWLRQ�WKDW�OLVWHQHUV�DUH�LQWHOOLJHQW�HQRXJK�
WR�GLVFHUQ�WUXH�IURP�IDOVH��$FFRUGLQJ�WR�WKLV�FRQFHSW��WKH�YLHZV�RI�WKH�OLNHV�RI�
0LOWRQ�DQG�/RFNH�DUH�FRUUHFW�LQ�WKDW�WUXWK�ZLOO�SUHYDLO�LQ�DQ�RSHQ�PDUNHWSODFH��LQ�
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SDUW��EHFDXVH�DXWRQRPRXV�DQG�UDWLRQDO�LQGLYLGXDOV�
ZLOO�EH�DEOH�WR�GLVFHUQ�WKH�GL൵HUHQFH�EHWZHHQ�WUXWK�
DQG� IDOVLW\�� 7KLV� EHOLHI� LQ� WKH� UDWLRQDO� DELOLWLHV� RI�
WKH�SHRSOH�ZKR�UHFHLYH�PHGLD�PHVVDJHV�LV�GLUHFWO\�
UHVSRQVLEOH� IRU� VXFK� SUHFHSWV� DV� caveat emptor. 
³%X\HU� EHZDUH´� DVVXPHV� WKDW� DQ� LQWHOOLJHQW� FRQ�
VXPHU�ZLOO�EH�DEOH�WR�GLVFHUQ�QXDQFHV�LQ�PHVVDJHV�±�
QXDQFHV�WKDW�WKH�GHVLJQHU�RI�WKH�PHVVDJH�PD\�KDYH�
LQWHQWLRQDOO\�REVFXUHG��$QG�WKLV�WXUQV�XS�WKH�RWKHU�

VLGH�RI�WKH�FRLQ��:K\�GR�WKRVH�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�ZKR�
VD\�WKH\�EHOLHYH�LQ�WKH�LQWHOOLJHQFH�RI�WKH�DYHUDJH�FRQVXPHU�WU\�VR�KDUG�WR�FORXG�
WKHLU�PHVVDJHV"�&RXOG�LW�EH�WKDW��OLNH�3ODWR�DQG�/LSSPDQQ��WKH\�UHDOO\�EHOLHYH�
WKDW�WKH�PDVVHV�DUH�HDVLO\�GHFHLYHG�E\�WKH�³VKDGRZV�RQ�WKH�FDYH�ZDOO´"
7KLQN�RI�WKH�KXJH�QXPEHUV�RI�LQIRPHUFLDOV�DLULQJ�RQ�WHOHYLVLRQ�WKHVH�GD\V��$�

JUHDW�PDQ\�RI�WKHP�DUH�³SHUIRUPHG´�EHIRUH�D�OLYH�DXGLHQFH�DV�LI�WKH�³JXHVW´�ZDV�
DSSHDULQJ�RQ�D�WDON�VKRZ��'RHV�WKH�DYHUDJH�FRQVXPHU�NQRZ�WKDW�WKHVH�DXGLHQFHV�
DUH�SDLG�WR�EH�WKHUH"�&DQ�YLHZHUV�WHOO�WKDW�WKH�³SURJUDPV´�DUH�UHDOO\�FRPPHUFLDOV�
SRVLQJ�DV�WDON�VKRZV"�:K\�GR�\RX�VXSSRVH�WKH�)&&�UHTXLUHV�WKHVH�OHQJWK\�FRP�
PHUFLDOV�WR�FDUU\�WKH�GLVFODLPHU�WKDW�WKH\�DUH�SDLG�DGYHUWLVLQJ"�:K\�GR�SKUDVHV�
VXFK�DV�³GUDPDWL]DWLRQ´�KDYH�WR�DSSHDU�RQ�FRPPHUFLDOV�LQ�ZKLFK�DFWRUV�SRVH�DV�
³UHDO´�SHRSOH"�%HFDXVH�VRPH�EHOLHYH�WKDW�DYHUDJH�FRQVXPHUV�MXVW�PLJKW�EH�GXSHG�
E\�VXFK�WDFWLFV�DV�IDNH�WDON�VKRZV�DQG�GUDPDWLF�UHFUHDWLRQV��7KLV�DOVR�DFFRXQWV�IRU�
WKH�ODEHOLQJ�RI�QHZV�LPDJHV�QRW�DFWXDOO\�WDNHQ�GXULQJ�WKH�XQIROGLQJ�RI�WKH�VWRU\�
EHLQJ�GLVFXVVHG�EXW�DW�VRPH�WLPH�HDUOLHU�DV�³OLEUDU\�IRRWDJH´�RU�³¿OH�IRRWDJH�´
$V� WKH� OLQH� EHWZHHQ� HQWHUWDLQPHQW� DQG� LQIRUPDWLRQ� EHFRPHV� LQFUHDVLQJO\�

EOXUUHG��FDWFK�SKUDVHV�VXFK�DV�caveat emptor�PD\�QR�ORQJHU�SURYLGH�VX൶FLHQW�
ZDUQLQJ��$GGLWLRQDOO\��VXFK�WHFKQLTXHV�DV�WKH�4(5�WHVW�KDYH�WR�EH�EDVHG�RQ�D�
SUDJPDWLF� DVVHVVPHQW�RI� WKH� DELOLWLHV�RI� WKH� FRQVXPHU� WR�GLVFHUQ�ZKDW� LV� UHDO�
IURP�ZKDW�LV�QRW��HVSHFLDOO\�LQ�LQVWDQFHV�LQ�ZKLFK�WKH\�DUH�H[SHFWLQJ�³UHDOLW\�´�
:KHWKHU�\RX�DJUHH�ZLWK�3ODWR�RU�ZLWK�0LOWRQ��SODFLQJ�WKH�RQXV�RI�UHFRJQLWLRQ�
RI� UHDOLW\� VROHO\�RQ� WKH� UHFHLYHU�RI�\RXU�PHVVDJH� LV� IDLOLQJ� WR� OLYH�XS� WR�\RXU�
RZQ�PRUDO�REOLJDWLRQV�� ,QWHQW� LV� VWLOO� WKH�XOWLPDWH�PHDVXUH�RI� WUXWK� WHOOLQJ�� ,I��
DV�D�PHGLD�SUDFWLWLRQHU��\RX�intend�WR�GHFHLYH��WKHQ�\RX�DUH�DFWLQJ�XQHWKLFDOO\��
KRZHYHU��LI�VRPHRQH�LV�PLVOHG�E\�D�PHVVDJH�\RX�QHYHU�H[SHFWHG�ZRXOG�EH�PLV�
OHDGLQJ��WKHQ�\RXU�DFWLRQV�PD\�EH�H[FXVHG��/LNHZLVH��ZH�GRQ¶W�WHQG�WR�FULWLFL]H�
DGYHUWLVLQJ�WKDW�LV�FOHDUO\�¿FWLRQDO���:H�GRQ¶W�UHDOO\�EHOLHYH�WKDW�OL]DUGV�WDON�±�GR�
ZH"��%XW�LI�ZH�DUH�OHG�WR�EHOLHYH�WKDW�VRPHRQH�VWDQGV�IRU�VRPHWKLQJ�WKH\�GR�QRW��
RU�WKDW�D�SURGXFW�SHUIRUPV�LQ�D�ZD\�LW�XOWLPDWHO\�GRHV�QRW��RU�WKDW�VRPHWKLQJ�IDNH�
LV�VRPHWKLQJ�UHDO��WKHQ�ZH�KDYH�EHHQ�GHFHLYHG�±�DQG�GHFHSWLRQ�LV�XQHWKLFDO�

The Bottom Line

,W�PXVW�EH�UHPHPEHUHG�WKDW�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�DUH�QRW��E\�QDWXUH��
XQHWKLFDO�� 1HLWKHU� LV� WKH� DFW� RI� SHUVXDVLRQ�� 7KH� XOWLPDWH� GHWHUPLQDQW� RI� WKH�

“Buyer beware” assumes 
that an intelligent  
consumer will be able to 
discern nuances in mes-
sages – nuances that the 
designer of the message 
may have intentionally 
obscured.
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HWKLFDOLW\� RI� D� SHUVXDVLYH� WHFKQLTXH� LV� WKH� GHJUHH� WR� ZKLFK� WKH� SUDFWLWLRQHU�
intends�WR�GHFHLYH�LQ�RUGHU�WR�PDQLSXODWH�DQ�DXGLHQFH��0DQLSXODWLRQ�LV�WKH�VDPH�
DV�FRHUFLRQ�±�WKH�UHVXOW�RI�WHOOLQJ�DQ�RXWULJKW�OLH��,Q�ERWK�FDVHV�WKH�FRPPXQLFDWRU�
LV�LQWHQWLRQDOO\�DOWHULQJ�UHDOLW\�LQ�RUGHU�WR�IRUFH�DQRWKHU�SHUVRQ�LQWR�EHOLHYLQJ�RU�
DFWLQJ�LQ�D�ZD\�WKH\�ZRXOG�QRW�KDYH�EXW�IRU�WKH�GHFHSWLRQ�RU�WKH�OLH�
7R�IDLO� WR�UHVSHFW� WKH�DXWRQRP\�RI�DQRWKHU�SHUVRQ�JRHV�DJDLQVW�PRVW�RI� WKH�

SULQFLSOHV� RQ�ZKLFK�$PHULFDQ�GHPRFUDF\� LV� IRXQGHG�� ,W� YLRODWHV� WKH�.DQWLDQ�
LPSHUDWLYH�WR�WUHDW�DOO�KXPDQ�EHLQJV�ZLWK�UHVSHFW��LW�LJQRUHV�0LOO¶V�FDXWLRQ�DJDLQVW�
EXOO\LQJ�WKH�PLQRULW\��LW�UXQV�FRXQWHU�WR�WKH�/LEHUW\�7KHRU\�RI�IUHH�VSHHFK��DQG�
LW�YLRODWHV�WKH�QDWXUDO�ULJKWV�RI�LQGLYLGXDOV�WKDW�/RFNH�ZDV�VR�VHW�RQ�SURWHFWLQJ��
(YHQ�WKH�*UHHN�SKLORVRSKHUV��ZKR�UHFRJQL]HG�WKDW�UKHWRULF�LPSOLHG�SHUVXDVLRQ��
KHOG�WKDW�WR�OLH�RU�WR�PLVOHDG�E\�IDOVH�ORJLF�ZDV�LQKHUHQWO\�ZURQJ��%RWK�3ODWR�DQG�
$ULVWRWOH�KDG�OLWWOH�XVH�IRU�6RSKLVWV��WKH�JURXS�RI�SURIHVVLRQDO�SKLORVRSKHUV�ZKR�
VSHFLDOL]HG�LQ�GLDOHFWLF��DUJXPHQWDWLRQ��DQG�UKHWRULF�DQG�ZKR�ZHUH�RIWHQ�NQRZQ�
IRU�WKHLU�HODERUDWH�DQG�VSHFLRXV�DUJXPHQWV��,Q�IDFW��WKH�ZRUG�VRSKLVWU\�KDV�FRPH�
WR�PHDQ�³D�SODXVLEOH�EXW�PLVOHDGLQJ�RU�IDOODFLRXV�DUJXPHQW�´�,Q�WKH�¿QDO�DQDO\�
VLV��LW�LV�EHVW�WR�UHPHPEHU�WKDW�SHUVXDVLRQ�LV�HWKLFDO��PDQLSXODWLRQ�LV�QRW�

7KH� VDPH� LV� XOWLPDWHO\� WUXH� IRU� MRXUQDOLVP��
:KLOH� MRXUQDOLVWV� FRQWLQXDOO\�KROG�XS� WKH� WUXWK�DV�
DQ�LFRQ��WKH\�DOVR�VWRRS�WR�FRQVLVWHQWO\�QHZHU�ORZV�
HDFK�WLPH�WKH\�XVH�GHFHSWLRQ�WR�JDWKHU�QHZV�ZLWK�
RXW� ¿UVW� FRQVLGHULQJ� DOWHUQDWLYH�PHWKRGV�� $W� ¿UVW�
EOXVK��LW�PD\�VHHP�WKDW�XVLQJ�GHFHSWLYH�WHFKQLTXHV�
LQ�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�LV�VR�REYLRXVO\�
VHOI�VHUYLQJ�DV� WR�EH�XQGHQLDEO\�XQHWKLFDO��$W� WKH�
VDPH�WLPH��GHFHSWLRQ�XVHG�LQ�WKH�QDPH�RI�WKH�SXE�
OLF¶V� ³ULJKW� WR� NQRZ´� DSSHDUV� WR� FDUU\� D� VHQVH� RI�

KLJKHU�SXUSRVH��+RZHYHU��LI�ZH�UHDOL]H�WKDW�WKH�QHZV�³EXVLQHVV´�DFWXDOO\�LV�D�
EXVLQHVV��WKHQ�LW�LV�OHVV�FOHDU�ZKHWKHU�GHFHSWLRQ�LV�EHLQJ�XVHG�RQ�EHKDOI�RI�WKH�
SXEOLF�RU�PHUHO\�WR�VWLPXODWH�FRQVXPSWLRQ�RI�WKH�QHZV�SURGXFW�
7KH�JURZWK� VSXUW� LQ� WHOHYLVLRQ�QHZV�PDJD]LQH� VKRZV� LV�SURRI� HQRXJK� WKDW�

LQYHVWLJDWLYH�UHSRUWLQJ�GUDZV�YLHZHUVKLS��:KHQ�DOO�WKH�PDMRU�QHWZRUNV�DUH�FRP�
SHWLQJ�KHDG�WR�KHDG�RQ�ZHHNQLJKWV�ZLWK�DPD]LQJO\�VLPLODU�SURGXFWV��WKH�SXVK�WR�
JR�IRU�WKH�VSHFWDFXODU�LV�JUHDW�LQGHHG��$QG�ZLWK�WKLV�ULVH�LQ�FRPSHWLWLRQ�FRPHV�
D�SDUDOOHO�ULVH�LQ�WKH�WHPSWDWLRQ�WR�XVH�GHFHSWLYH�WHFKQLTXHV�WR�JDWKHU�WKH�VWRU\��
1RWKLQJ�FRQGHPQV�TXLWH�OLNH�D�KLGGHQ�FDPHUD�RU�DQ�DPEXVK�LQWHUYLHZ��$V�LQ�
DQ\�ZDU�� LQ� WKLV�EDWWOH� WR�DFKLHYH� WKH�KLJKHVW� UDWLQJV�� WUXWK� LV�XVXDOO\� WKH�¿UVW�
FDVXDOW\�
+RZ�FDQ�ZH�DYRLG�WKLV�WUDS"�)RU�DOO�RI�WKH�PHGLD��WUXWK�KDV�WR�EHFRPH�WKH�SDU�

DPRXQW�FRQFHUQ��'HFHSWLRQ�PXVW�QRW�EH�XVHG�LQ�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�
DW�DOO��$QG�LQ�LQYHVWLJDWLYH�UHSRUWLQJ��GHFHSWLYH�QHZV�JDWKHULQJ�WHFKQLTXHV�PXVW�
EH�OLPLWHG�WR�LQVWDQFHV�LQ�ZKLFK�D�YLWDOO\�LPSRUWDQW�VWRU\�FDQQRW�EH�JDWKHUHG�LQ�
DQ\�RWKHU�ZD\��,Q�WKH�¿QDO�DQDO\VLV��WKH�PHGLD�FDQQRW�D൵RUG�WR�OLH�±�LQ�DQ\�ZD\��
IRU�DQ\�UHDVRQ��,I�ZH�FDQQRW�EH�DVVXUHG�WKDW�WKH�GHIDXOW�SRVLWLRQ�LV�DOZD\V�WKH�

We rely on the media 
for practically everything 
we know about the 
world that we haven’t 
experienced firsthand. It 
is vitally important that 
the truth be the rule and 
not the exception.
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WUXWK��WKHQ�WKH�PHGLD�ZLOO�FRQWLQXH�WR�VOLGH�LQ�HVWHHP��DORQJ�ZLWK�WKHLU�DELOLW\�WR�
D൵HFW�OLYHV�LQ�SRVLWLYH�ZD\V�
:H�KDYH�VHHQ�VR�IDU�LQ�WKLV�FKDSWHU�WKDW�WKH�URDG�WR�WUXWK�LV�¿OOHG�ZLWK�REVWDFOHV��

0RVW�RI�WKHVH�FDQ�EH�DYRLGHG�HDVLO\��VRPH�WDNH�PRUH�H൵RUW��8OWLPDWHO\��WKH�UHVXOW�
LV�ZRUWK�WKH�H൵RUW��IRU�WKH�PHGLD�DUH�NQRZQ�E\�WKH�WUXWK�WKH\�WHOO�±�ZKHWKHU�LW�LV�
DERXW�D�SURGXFW��D�SROLWLFDO�FDQGLGDWH��RU�D�VFKRRO�VKRRWLQJ��:H�UHO\�RQ�WKH�PHGLD�
IRU�SUDFWLFDOO\�HYHU\WKLQJ�ZH�NQRZ�DERXW�WKH�ZRUOG�WKDW�ZH�KDYHQ¶W�H[SHULHQFHG�
¿UVWKDQG��,W�LV�YLWDOO\�LPSRUWDQW�WKDW�WKH�WUXWK�EH�WKH�UXOH�DQG�QRW�WKH�H[FHSWLRQ�
+RZHYHU��WKHUH�LV�D�QHZ�SUREOHP�

The “Post-Truth” Society

&RPHGLDQ�6WHSKHQ�&ROEHUW�RQFH�IDPRXVO\�QRWHG��³,W�XVHG�WR�EH��HYHU\RQH�ZDV�
HQWLWOHG� WR� WKHLU�RZQ�RSLQLRQ��EXW�QRW� WKHLU�RZQ� IDFWV��%XW� WKDW¶V�QRW� WKH�FDVH�
DQ\PRUH��)DFWV�PDWWHU�QRW�DW�DOO��3HUFHSWLRQ�LV�HYHU\WKLQJ�´�7KLV�LV�DQ�H[FHOOHQW�
SLHFH�RI�VDWLUH��ZKLFK��E\�GH¿QLWLRQ��FRQWDLQV�D�JUDLQ�RI�WUXWK��)DFWV�DUH�VXSSRVHG�
WR�EH�SURYDEOH��RI�FRXUVH��DQG�QRW�PDGH�XS�WR�VXLW�WKH�VLWXDWLRQ��KRZHYHU��PDQ\�
WRGD\�GRQ¶W� WUXVW� WKH�YDULRXV�PHGLD��RU�HVSHFLDOO\�SROLWLFLDQV�� WR�SUHVHQW� WKHP�
ZLWK�³UHDO´�IDFWV�
7KH������:RUG�RI�WKH�<HDU�Oxford English Dictionaries�HQWU\�ZDV�post-truth��

ZKLFK�WKH\�GH¿QHG�DV�³UHODWLQJ�WR�RU�GHQRWLQJ�FLUFXPVWDQFHV�LQ�ZKLFK�REMHFWLYH�
IDFWV�DUH�OHVV�LQÀXHQWLDO�LQ�VKDSLQJ�SXEOLF�RSLQLRQ�WKDQ�DSSHDOV�WR�HPRWLRQ�DQG�
SHUVRQDO�EHOLHI�´
,W¶V�QR�FRLQFLGHQFH�WKDW�WKLV�³QHZ´�ZRUG�ZDV�FKRVHQ�RQ�WKH�KHHOV�RI�WKH�8QLWHG�

6WDWHV�SUHVLGHQWLDO�HOHFWLRQ�DQG�WKH�%UH[LW�UHIHUHQGXP�LQ�WKH�8QLWHG�.LQJGRP��
GXULQJ�ZKLFK�WKH�WHUP�ZDV�IUHTXHQWO\�XVHG��+RZHYHU��WKH�FRQFHSW�RI�SRVW�WUXWK�
LV�FRQVLGHUDEO\�ROGHU�
3KLORVRSKHU� +DQQDK� $UHQGW� SURSRVHG� WKH� FRQ�

FHSWV�RI�³GHOLEHUDWH�PLVLQWHUSUHWDWLRQ�RI� WKH� WUXWK´�
DQG� ³GHOLEHUDWHO\� FKDQJLQJ� WKH� WUXWK´� DV� HDUO\� DV�
������,Q�KHU�HVVD\�³/\LQJ�LQ�3ROLWLFV´�VKH�GHVFULEHV�
ZKDW�VKH�WHUPV�defactualization��RU�WKH�LQDELOLW\�WR�
GLVFHUQ�IDFW�IURP�¿FWLRQ��6KH�GLVWLQJXLVKHV�KHU�WHUP�
IURP� WKRVH� RI� ³GHOLEHUDWH� IDOVHKRRG´� DQG� ³O\LQJ´�
WKLV�ZD\�

7KH�GHOLEHUDWH� IDOVHKRRG�GHDOV�ZLWK�contingent� IDFWV�� WKDW� LV��ZLWK�PDWWHUV�
WKDW�FDUU\�QR�LQKHUHQW�WUXWK�ZLWKLQ�WKHPVHOYHV��QR�QHFHVVLW\�WR�EH�DV�WKH\�DUH��
)DFWXDO�WUXWKV�DUH�QHYHU�FRPSHOOLQJO\�WUXH��7KH�KLVWRULDQ�NQRZV�KRZ�YXOQHU�
DEOH�LV�WKH�ZKROH�WH[WXUH�RI�IDFWV�LQ�ZKLFK�ZH�VSHQG�RXU�GDLO\�OLIH��LW�LV�DOZD\V�
LQ�GDQJHU�RI�EHLQJ�SHUIRUDWHG�E\�VLQJOH�OLHV�RU�WRUQ�WR�VKUHGV�E\�WKH�RUJDQL]HG�
O\LQJ�RI�JURXSV��QDWLRQV��RU�FODVVHV��RU�GHQLHG�DQG�GLVWRUWHG��RIWHQ�FDUHIXOO\�
FRYHUHG�XS�E\�UHDPV�RI�IDOVHKRRGV�RU�VLPSO\�DOORZHG�WR�IDOO�LQWR�REOLYLRQ��

The modern political lie 
of the twentieth  
century…was how 
it sought to not just 
change reality, but 
entirely supplant it.
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6KH�DOVR�DUJXHG�WKDW�WKH�GH¿QLQJ�FKDUDFWHULVWLF�RI�WKH�PRGHUQ�SROLWLFDO�OLH�RI�WKH�
WZHQWLHWK�FHQWXU\��PRVW�SURPLQHQWO\� WKRVH�RI�DXWKRULWDULDQ�VWDWHV��ZDV�KRZ�LW�
VRXJKW�WR�QRW�MXVW�FKDQJH�UHDOLW\��EXW�HQWLUHO\�VXSSODQW�LW��³5DWKHU�WKDQ�VHHNLQJ�
WR�FUHDWH�D�JUDQG�PHWD�QDUUDWLYH�WKDW�FDQ�H[SODLQ�HYHU\WKLQJ��PRGHUQ�DXWKRULWDU�
LDQV�VHHN�WR�GHVWUR\�WKH�FRQFHSW�RI�WUXWK�LWVHOI��PDNLQJ�LW�LPSRVVLEOH�WR�H[SODLQ�
DQ\WKLQJ��DQG�SRVVLEOH�WR�GHQ\�HYHU\WKLQJ�´��(YHQ�IDUWKHU�EDFN��MRXUQDOLVW�DQG�
PHGLD�FULWLF�:DOWHU�/LSSPDQQ�UHIHUUHG�WR�WKH�QHZV�HQYLURQPHQW�RI�WKH�����V�
DV�QRWKLQJ�EXW� D� ³SVHXGR�HQYLURQPHQW´� FRQVWUXFWHG�E\� MRXUQDOLVWV�GXH� WR� WKH�
VXEMHFWLYH�QDWXUH�RI�UHSRUWLQJ���:KLOH��WKLV�HQYLURQPHQW�ZDV�DFFHSWHG�RYHU�WLPH�
E\�WKH�SXEOLF�DV�D�UHDOLW\�±�DV�VXEMHFWLYH�SRLQWV�RI�YLHZ�EHJDQ�WR�LQWUXGH�LQWR�
UHSRUWLQJ�±� WKH�PRUH� UHFHQW� HPHUJHQFH�RI�SRVW�WUXWK�KDV�FKDOOHQJHG� WKH�YHU\�
FRQFHSW�RI�ZKDW�XVHG�WR�EH�NQRZQ�DV�WKH�WUXWK��:K\�WKHQ�KDV�WUXWK�EHFRPH�VR�
SUREOHPDWLF�LQ�WRGD\¶V�ZRUOG"�$V�WKH�SKLORVRSKHU�-XOLDQ�%DJJLQL�H[SODLQV�

2QH�UHDVRQ�LV�WKDW�WKHUH�LV�PDMRU�GLVDJUHHPHQW�DQG�XQFHUWDLQW\�FRQFHUQLQJ�
ZKDW�FRXQWV�DV�D�UHOLDEOH�VRXUFH�RI�WUXWK��)RU�PRVW�RI�KXPDQ�KLVWRU\��WKHUH�
ZDV�VRPH�VWDEOH�FRPELQDWLRQ�RI�WUXVW�LQ�UHOLJLRXV�WH[WV�DQG�OHDGHUV��OHDUQHG�
H[SHUWV�DQG�WKH�HQGXULQJ�IRON�ZLVGRP�FDOOHG�FRPPRQ�VHQVH��1RZ��LW�VHHPV��
YLUWXDOO\�QRWKLQJ�LV�XQLYHUVDOO\�WDNHQ�DV�DQ�DXWKRULW\��7KLV�OHDYHV�XV�KDYLQJ�
WR�SLFN�RXU�RZQ�H[SHUWV�RU�VLPSO\�WR�WUXVW�RXU�JXWV��

,Q�D� OLNH�PLQG��SKLORVRSKHU�DQWKURSRORJLVW�%UXQR�
/DWRXU�DUJXHV�WKDW�³IDFWV�UHPDLQ�UREXVW�RQO\�ZKHQ�
WKH\�DUH�VXSSRUWHG�E\�D�FRPPRQ�FXOWXUH��E\�LQVWL�
WXWLRQV�WKDW�FDQ�EH�WUXVWHG��E\�D�PRUH�RU�OHVV�GHFHQW�
SXEOLF�OLIH��E\�PRUH�RU�OHVV�UHOLDEOH�PHGLD�´�:LWK�
WKH� ULVH� RI� ³DOWHUQDWLYH� IDFWV�´� KRZHYHU�� LW� KDV�
EHFRPH�PRUH�GL൶FXOW� WR�¿QG�D�UHOLDEOH�SLOODU�RI� WUXVW� WR�KHOS�GHWHUPLQH�WUXWK�
IURP�IDOVHKRRG���

Fake News

2QH�RI�WKH�PDLQ�FKDUDFWHULVWLFV�RI�WKH�SRVW�WUXWK�
HUD� LV� WKH� ZLGHVSUHDG� GLVVHPLQDWLRQ� RI� ³IDNH�
QHZV�´� PDGH� UDPSDQW� YLD� GLJLWDO� DQG� VRFLDO�
PHGLD��QLFKH�PHGLD��DQG�VRFLDO�QHWZRUNV�11�$V�
SKLORVRSKHU� DQG� HGXFDWRU� 0LFKDHO� 3�� /\QFK�
SRLQWV�RXW�
7KH�UHVXOW��KH�VD\V��LV�WKDW�³6NHSWLFLVP�DERXW�

REMHFWLYH� WUXWK� UHPDLQV� WHPSWLQJ� EHFDXVH� LW�
DOORZV� XV� WR� UDWLRQDOL]H� DZD\� RXU� RZQ� ELDV��
µ)DNH�QHZV¶�QRZ�PHDQV�DQ\�FRYHUDJH�\RX�GLVD�
JUHH�ZLWK�´��

“It has become more  
difficult to find a reliable  
pillar of trust to help 
determine truth from 
falsehood.”

The internet — so crucial 
in the spread of fake  
news — didn’t create 
polarization, but it has sped 
it up. That’s partly because 
the analytics that drive the 
internet don’t just get us 
more information; they get 
us more of the  
information we want 
[emphasis added].
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&ODLUH�:DUGOH��D�OHDGLQJ�H[SHUW�RQ�XVHU�JHQHUDWHG�FRQWHQW��RULJLQDOO\�LGHQWL�
¿HG�VHYHQ�W\SHV�RI�IDNH�QHZV�

� ���6DWLUH�RU�SDURG\��QR�LQWHQWLRQ�WR�FDXVH�KDUP�EXW�KDV�SRWHQWLDO�WR�IRRO��
� ���)DOVH� FRQQHFWLRQ� �ZKHQ� KHDGOLQHV�� YLVXDOV�� RU� FDSWLRQV� GRQ¶W� VXSSRUW� WKH�

FRQWHQW��
� ���0LVOHDGLQJ�FRQWHQW��PLVOHDGLQJ�XVH�RI�LQIRUPDWLRQ�WR�IUDPH�DQ�LVVXH�RU�DQ�

LQGLYLGXDO��
� ���)DOVH� FRQWH[W� �ZKHQ� JHQXLQH� FRQWHQW� LV� VKDUHG� ZLWK� IDOVH� FRQWH[WXDO�

LQIRUPDWLRQ��
� ���,PSRVWRU� FRQWHQW� �ZKHQ� JHQXLQH� VRXUFHV� DUH� LPSHUVRQDWHG� ZLWK� IDOVH��

PDGH�XS�VRXUFHV��
� ���0DQLSXODWHG�FRQWHQW��ZKHQ�JHQXLQH�LQIRUPDWLRQ�RU�LPDJHU\�LV�PDQLSXODWHG�

WR�GHFHLYH��DV�ZLWK�D�³GRFWRUHG´�SKRWR��
� ���)DEULFDWHG�FRQWHQW��QHZ�FRQWHQW�LV�����SHUFHQW�IDOVH��GHVLJQHG�WR�GHFHLYH�

DQG�GR�KDUP����

0RUH� UHFHQWO\�� KRZHYHU�� :DUGOH� UHMHFWHG� WKH� SKUDVH� ³IDNH� QHZV´� ¿QGLQJ� LW�
³ZRHIXOO\�LQDGHTXDWH´�WR�GHVFULEH�WKH�LVVXHV��DOWKRXJK��WKH�YDULDQW�W\SHV�OLVWHG�
DERYH� DUH� VWLOO� YDOLG�� 6KH� QRZ� VSHDNV� RI� ³LQIRUPDWLRQ� SROOXWLRQ´� DQG� GLVWLQ�
JXLVKHV�EHWZHHQ�RYHUDUFKLQJ�W\SHV�RI�LQIRUPDWLRQ�FRQWHQW�SUREOHPV�±�WKH�PRVW�
FRPPRQ�EHLQJ�

� ���0LVLQIRUPDWLRQ�� )DOVH� LQIRUPDWLRQ� GLVVHPLQDWHG�without harmful intent��
7KLV�LV�UHODWHG�WR�³VLQFHUHO\�VSRNHQ�OLHV´��FRYHUHG�HDUOLHU�LQ�WKLV�FKDSWHU���
DVVXPLQJ�WKH�SHUVRQ�SDVVLQJ�RQ�WKH�LQIRUPDWLRQ�EHOLHYHV�LW�LV�WUXH�

� ���'LVLQIRUPDWLRQ�� )DOVH� LQIRUPDWLRQ� FUHDWHG� DQG� VKDUHG� E\� SHRSOH� with 
harmful intent����7KLV�PHHWV�WKH�HDUOLHU�GH¿QLWLRQ�RI�RXWULJKW�O\LQJ��ZKLFK�
DVVXPHV�6LVVHOD�%RN¶V�GH¿QLWLRQ�RI�O\LQJ�DV�D�IRUP�RI�FRHUFLRQ��&RHUFLRQ�
E\�QDWXUH�LV�KDUPIXO�

:KLOH� ERWK� PLVLQIRUPDWLRQ� DQG� GLVLQIRUPDWLRQ� FDQ� GHFHLYH� DXGLHQFHV�� WKH�
GLVWLQFWLRQ� LV� WKDW�GLVLQIRUPDWLRQ� LV� LQWHQWLRQDOO\��PDOLFLRXVO\�GHFHSWLYH��%RWK�
IRUPV�RIWHQ�LQYROYH�ZLGHVSUHDG�GLVVHPLQDWLRQ��ZKHWKHU�RU�QRW�WKH�SHUVRQ�VKDULQJ�
LV�DZDUH�RI�WKH�LQDFFXUDFLHV���
:RUNLQJ�ZLWK�WKH�WHUP�³LQIRUPDWLRQ�SROOXWLRQ�´�HGXFDWRU�DQG�,QWHUQHW�WHFK�

QRORJ\�H[SHUW�:KLWQH\�3KLOOLSV�SRLQWV�RXW� WKDW� WKLV�GLVWRUWLRQ�RI� FRPPXQLFD�
WLRQ� FDQ¶W� EH� FRXQWHUHG� VLPSO\� E\� SUHVHQWLQJ� WKH� IDFWV� ±� HVSHFLDOO\� VLQFH� WKH�
LQWURGXFWLRQ�RI�WKH�WHUP�³DOWHUQDWLYH�IDFWV´�E\�D�SUHVLGHQWLDO�VSRNHVSHUVRQ�LQ�WKH�
UHFHQW�SDVW��6KH�SUHGLFWV�WKDW�PDQLSXODWRUV�ZLOO�FRQWLQXH�WR�³VHHG´�GLVLQIRUPD�
WLRQ�DV�ZLGHO\�DV�SRVVLEOH��DQG�WKDW�DV�ORQJ�DV�MRXUQDOLVWV�DQG�RWKHUV�IRFXV�VROHO\�
RQ� FRQWHQW� DQG�QRW� RQ� WKH� UHODWLRQVKLS�EHWZHHQ� VRFLDO�PHGLD� DQG� MRXUQDOLVP��
³PDQLSXODWRUV�ZLOO�DOZD\V�KDYH�WKH�XSSHU�KDQG�´�6KH�ZDUQV�WKDW�
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2QOLQH�DQG�R൵��SROOXWLRQ�VWLOO�VSUHDGV��DQG�VWLOO�KDV�FRQVHTXHQFHV�GRZQVWUHDP��
ZKHWKHU�LW¶V� LQWURGXFHG�WR�WKH�HQYLURQPHQW�ZLOOIXOO\��FDUHOHVVO\��RU�DV� WKH�
UHVXOW� RI� VLQFHUH� H൵RUWV� WR� KHOS�� 7KH� LPSDFW� RI� LQGXVWULDO�VFDOH� SROOXWHUV�
RQOLQH²WKH� ELJRWV�� DEXVHUV�� DQG� FKDRV� DJHQWV�� DORQJ� ZLWK� WKH� VRFLDO�
SODWIRUPV� WKDW�HQDEOH� WKHP�²VKRXOG�QRW�EH�PLQLPL]HG��%XW� OHVV�REYLRXV�
VXVSHFWV�FDQ�GR�MXVW�DV�PXFK�GDPDJH��7KH�WUXWK�LV�RQH�RI�WKHP���

3KLOOLSV¶�ZDUQLQJ�KDV�EHFRPH�UHDOLW\��$FFRUGLQJ�WR�D������New York Times�DUWL�
FOH�� WKH�VSUHDG�RI�GLVLQIRUPDWLRQ�RQOLQH�LV�³DUJXDEO\�PRUH�SHUYDVLYH�DQG�ZLGH�
VSUHDG�WRGD\�´���7KH�SUREOHP��WKH\�VD\��LV�WKH�GR]HQV�RI�QHZ�SODWIRUPV�WKDW�³SULGH�
WKHPVHOYHV�LQ�SXEOLVKLQJ�³XQWUXH�VWDWHPHQWV�LQ�WKH�QDPH�RI�IUHH�VSHHFK�´�$W�OHDVW�
���PLOOLRQ�SHRSOH�DYDLO� WKHPVHOYHV�RI� WKHVH�VPDOOHU��PRUH� WR[LF�GLVLQIRUPDWLRQ�
FRQGXLWV��0DQ\�RI�WKHVH�QHZ�GLVFLSOHV�ZHUH�EDQLVKHG�IURP�WKH�ODUJHU��PRUH�ZHOO�
NQRZQ�VRFLDO�PHGLD�IRUXPV�VXFK�DV�7ZLWWHU�DQG�)DFHERRN����$W�WKH�VDPH�WLPH��WKH�
XVH�RI�YLGHR�WR�VSUHDG�IDOVH�FODLPV�RQ�<RX7XEH��7LN7RN��DQG�,QVWDJUDP�KDV�PDGH�
WKHP�KDUGHU�IRU�DXWRPDWHG�V\VWHPV�WR�WUDFN�WKDQ�WH[W����7LN7RN��IRU�H[DPSOH��KDV�
EHFRPH�D�SULPDU\�EDWWOHJURXQG�LQ�WRGD\¶V�¿JKW�DJDLQVW�GLVLQIRUPDWLRQ��$�UHSRUW�
E\�1HZV*XDUG��DQ�RUJDQL]DWLRQ�WKDW�WUDFNV�WKH�SUREOHP�RQOLQH��VKRZHG�WKDW�QHDUO\�
³���SHUFHQW�RI�YLGHRV�SUHVHQWHG�DV�VHDUFK�UHVXOWV�RQ�7LN7RN�FRQWDLQHG�IDOVH�RU�
PLVOHDGLQJ�LQIRUPDWLRQ�´���$QG��DW�OHDVW�VL[�SHUFHQW�RI�$PHULFDQV�QRZ�UHJXODUO\�
JHW�QHZV�IURP�DW�OHDVW�RQH�RI�WKHVH�UHODWLYHO\�QHZ�VLWHV��ZKLFK�RIWHQ�³KLJKOLJKW�
QRQ�PDLQVWUHDP�ZRUOG�YLHZV�DQG�VRPHWLPHV�R൵HQVLYH� ODQJXDJH�´�DFFRUGLQJ� WR�
3HZ���
$QG��D�UHFHQW�������3HZ�&HQWHU�UHSRUW�QRWHV�WKDW�PLVLQIRUPDWLRQ�LV�RI�JUHDW�

FRQFHUQ�WR�MRXUQDOLVWV�WKHPVHOYHV��6OLJKWO\�PRUH�WKDQ����SHUFHQW�MRXUQDOLVWV�VXU�
YH\HG�VD\�³PDGH�XS´�QHZV�DQG�LQIRUPDWLRQ�LV�D�VLJQL¿FDQW�SUREOHP�LQ�$PHULFD�
WRGD\��DQG�QRWH�WKDW�WKH\�RIWHQ�KDYH�WR�GHDO�ZLWK�IDOVH�LQIRUPDWLRQ�ZKHQ�ZRUN�
LQJ�RQ�D�VWRU\��:KDW�LV�PRUH�IULJKWHQLQJ�LV�WKDW�D�TXDUWHU�RI�UHSRUWLQJ�MRXUQDOLVWV�
�WKRVH�ZKR�FUHDWH�DQG�UHSRUW�WKH�VWRULHV��UHYHDO�WKDW�WKH\�XQNQRZLQJO\�UHSRUWHG�
RQ�D�VWRU\�WKDW�ZDV�ODWHU�IRXQG�WR�FRQWDLQ�IDOVH�LQIRUPDWLRQ���

A Disturbing New Trend

$GYDQFHPHQWV�LQ�DUWL¿FLDO�LQWHOOLJHQFH��$,��DQG�FORXG�FRPSXWLQJ�WHFKQRORJLHV�
KDYH�OHG�WR�UDSLG�GHYHORSPHQW�LQ�WKH�VRSKLVWLFDWLRQ�RI�DXGLR��YLGHR��DQG�LPDJH�
PDQLSXODWLRQ�WHFKQLTXHV�DQG�KDV�DOVR�JLYHQ�ELUWK�WR�QHZ�IRUPV�RI�PLVLQIRUPDWLRQ�
DQG�GLVLQIRUPDWLRQ��$PRQJ�WKHVH�DUH�ZKDW�LV�NQRZQ�DV�³V\QWKHWLF�PHGLD�´�7KLV�
DUWL¿FLDO�LQWHOOLJHQFH��$,��JHQHUDWHG�PHGLD�LV�DOVR�UHIHUUHG�WR�DV�³GHHS�IDNHV�´�� 
'HHS�IDNHV�DUH�RQH�W\SH�RI�V\QWKHWLF�PHGLD�ZKHUH�D�SHUVRQ�LQ�DQ�H[LVWLQJ�LPDJH�
RU�YLGHR�LV�UHSODFHG�ZLWK�VRPHRQH�HOVH¶V�OLNHQHVV���
³6SHHFK�6\QWKHVLV´�LV�DQRWKHU�EUDQFK�RI�V\QWKHWLF�PHGLD�WKDW�FDQ�DUWL¿FLDOO\�

SURGXFH�KXPDQ�VSHHFK��6\QWKHVL]HG�VSHHFK�WDNHV�SLHFHV�RI�UHFRUGHG�VSHHFK�RU�
LQFRUSRUDWHV�D�PRGHO�RI�WKH�YRFDO�WUDFW�DQG�RWKHU�KXPDQ�YRLFH�FKDUDFWHULVWLFV�WR�
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FUHDWH�D�FRPSOHWHO\�V\QWKHWLF��QHDUO\�LGHQWLFDO�YRLFH����)RU�H[DPSOH��,Q�������D�
YLGHR�DSSHDUHG�RQ�<RX7XEH�RI�IRUPHU�3UHVLGHQW�2EDPD�EDG�PRXWKLQJ��RFFD�
VLRQDOO\� ODFHG�ZLWK� YXOJDULW\�� WKHQ�SUHVLGHQW�7UXPS� DQG� RWKHUV��7RZDUG� WKH�
HQG�RI�KLV�VWUDLJKW�IDFH�WLUDGH��KH�QRWHG��³:H¶UH�HQWHULQJ�DQ�HUD�LQ�ZKLFK�RXU�
HQHPLHV�FDQ�PDNH�LW�ORRN�OLNH�DQ\RQH�LV�VD\LQJ�DQ\WKLQJ�DW�DQ\�SRLQW�DW�WLPH�
±�HYHQ�LI�WKH\�ZRXOG�QHYHU�VD\�WKRVH�WKLQJV�´�+H�ZDV�ULJKW��KRZHYHU��LW�ZDVQ¶W�
WKH� IRUPHU�SUHVLGHQW¶V�YRLFH�� ,W�ZDV� WKH�YRLFH�RI� -RUGDQ�3HHOH��DQ�$PHULFDQ�
DFWRU��FRPHGLDQ��DQG�¿OPPDNHU�XVLQJ�$,�WR�OLS�V\QF�WKH�IDNH�YRLFH�WR�WKH�UHDO�
LPDJH��%X]])HHG��ZKR�DLGHG�LQ�WKH�³GHFHSWLRQ�´�UHSRUWHG�WKDW�WKH�YLGHR�ZDV�
PHDQW�DV�D�ZDUQLQJ� WR� WKH�SXEOLF� UHJDUGLQJ� WKH� WKUHDW�RI�GLJLWDO�PLVLQIRUPD�
WLRQ�DQG�KRZ�WHFKQRORJ\�DOORZV�IRU�YLGHRV�DQG�IDFHV�WR�EH�GLVWRUWHG��'HVSLWH�
WKLV�ZDUQLQJ��GHHS�IDNH�WHFKQRORJ\�KDV�EHFRPH�HYHQ�PRUH�VRSKLVWLFDWHG�±�DQG�
FRQWURYHUVLDO�
$� GRFXPHQWDU\� DERXW� $QWKRQ\� %RXUGDLQ� �DQ� $PHULFDQ� FHOHEULW\� FKHI��

DXWKRU��DQG�WUDYHO�GRFXPHQWDULDQ�ZKR�GLHG�E\�VXLFLGH�LQ�������FDXVHG�D�SXEOLF�
IXURU�ZKHQ�LW�ZDV�GLVFRYHUHG�WKDW�WKH�GLUHFWRU��0RUJDQ�1HYLOOH��KDG�FRPPLV�
VLRQHG� D� VRIWZDUH� FRPSDQ\� WR�PDNH� DQ�$,�JHQHUDWHG�YHUVLRQ�RI�%RXUGDLQ¶V�
YRLFH��)DQV�RI�%RXUGDLQ� DQG� UHYLHZHUV� RI� WKH� GRFXPHQWDU\� DOLNH�ZHUH�ERWK�
VXUSULVHG�DQG�DODUPHG��2QH�RI�WKH�WKUHH�³IDNHV´�LQ�TXHVWLRQ�ODVWHG�RQO\�D�IHZ�
VHFRQGV� DQG� DSSHDUHG� DV� D� YRLFH�RYHU� IRU� DQ� HPDLO� %RXUGDLQ� KDG� VHQW� WR� D�
IULHQG��ZKLOH�RQO\���� VHFRQGV� WRWDO�ZDV� WDNHQ�XS�E\� IDNHG�DXGLR�ZLWKLQ� WKH�
HQWLUH�¿OP��$SSDUHQWO\� QR� RQH� FORVH� WR�%RXUGDLQ�ZDV� FRQVXOWHG� GXULQJ� WKLV�
³FUHDWLYH´�GHFLVLRQ��$QRWKHU�LPSRUWDQW�FULWLTXH�LV�WKDW�WKH�XVH�RI�$,�ZDV�QRW�
GLVFORVHG�HLWKHU� LQ� WKH�ERG\�RI� WKH�¿OP�RU� WKH�FUHGLWV��$V�WKH�4(5�WHVW��GLV�
FXVVHG�HDUOLHU�� VWURQJO\�VXJJHVWV�� LI� WKH�PDQLSXODWLRQ� LV�QRW� UHDGLO\�DSSDUHQW�
WKHQ�D�GLVFODLPHU�LV�UHTXLUHG�
.DUHQ�+DR��DQ�HGLWRU�DW�WKH�MIT Technology Review�ZKR�IRFXVHV�RQ�DUWL¿FLDO�

LQWHOOLJHQFH�QRWHG� WKDW�D�³SDUWLFXODUO\�XQVHWWOLQJ�DVSHFW�RI� WKH�%RXUGDLQ�YRLFH�
FORQH�PD\�EH�LWV�K\EULGL]DWLRQ�RI�UHDOLW\�DQG�XQUHDOLW\��µ,W¶V�QRW�FOHDUO\�IDNHG��
QRU�LV�LW�FOHDUO\�UHDO��DQG�WKH�IDFW�WKDW�LW�ZDV�KLV�DFWXDO�ZRUGV�MXVW�PXGGOHV�WKDW�
HYHQ�PRUH�¶´���$JDLQ��WKH�4(5�WHVW�ZRXOG�DVN�LI�WKH�YLHZHUV�RI�WKLV�³GRFXPHQ�
WDU\´�expected�UHDO�LPDJHV�DQG�YRLFHV��'HVSLWH�WKH�FRPSHWLWLRQ�GRFXPHQWDULHV�
IDFH�IURP�RWKHU�PHGLD�IRUPV�VXFK�DV�GRFXGUDPDV�±�ZKLFK�FRPELQH�KLVWRULFDO�
IDFWV�ZLWK�GUDPDWL]HG�UHHQDFWPHQWV�RI�DFWXDO�HYHQWV�±�PRVW�SHRSOH�VWLOO�H[SHFW�D�
FHUWDLQ�OHYHO�RI�WUXWK�GLVSOD\HG�LQ�D�GRFXPHQWDU\��+RZHYHU��ZKDW�GH¿QHV�WUXWK��
H[DFWO\��LV�D�GLVFXVVLRQ�VWLOO�LQ�ÀX[�
)RU� H[DPSOH�� ¿OP� VFKRODU� 5DQGROSK� -RUGDQ� VXJJHVWV� WKDW� ³QHZ� GLJLWDO�

LPDJLQJ� WHFKQRORJLHV� QHHG� QRW� WKUHDWHQ� GRFXPHQWDU\� WUXWK� LI�ZH� ORRN� DW� WKLV�
WUXWK�DV�EHLQJ� WKH�KXPDQ�H[SHULHQFH�RI�PHDQLQJ�FRQVWUXFWLRQ�´���+LV�FRQFHUQ�
LV�WKDW�GRFXPHQWDULDQV�DQG�WKRVH�ZKR�YLHZ�WKHLU�ZRUN�DUH�VWLOO�ORFNHG�LQWR�WKH�
WUDGLWLRQDO� UHODWLRQVKLS� EHWZHHQ� WKH� ¿OPHG� LPDJHU\� DQG� WKH� VXEMHFW� WR�ZKLFK�
LW� UHIHUV�� EHOLHYLQJ� WKDW� WKH� WUXWK� RI� WKH� FLQHPDWLF� LPDJH� LV� UHOLDQW� RQ� DQG�
UHTXLUHG� WR�UHSOLFDWH� WKH�realness�RI� WKH�QRQ�FLQHPDWLF�VXEMHFW��+H�QRWHV� WKDW��
³:LWK� QHZ� WHFKQRORJLHV� LQ� GLJLWDO� LPDJLQJ� EHFRPLQJ� LQFUHDVLQJO\� WKH� QRUP��
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LW�VHHPV�DSSURSULDWH�WKDW�RXU�PRUH�WUDGLWLRQDO�DSSURDFKHV�WR�UHDOLW\�RQ�¿OP�EH�
UHSODFHG�E\«DQ�DFFHSWDQFH�RI�WUXWK�DV�EHLQJ�WKH�VXEMHFWLYH�FRQVWUXFWLRQ�RI�RXU�
SHUFHSWLRQV�´�,Q�RWKHU�ZRUGV��WKH�WRWDOLW\�RI�WKH�H[SHULHQFH�FRQVWUXFWV�WUXWK�E\�
EULGJLQJ�WKH�JDS�EHWZHHQ�WKH�UHDO�DQG�WKH�SHUFHLYHG�±�D�FROOHFWLYH�HQGHDYRU��QRW�
DQ�XQZDYHULQJ�IDFW�
%XW��ZKDW�DERXW�completely�YLUWXDO�SHRSOH"

Virtual Humans

0LOOLRQV�RI�SHRSOH�DURXQG�WKH�ZRUOG�DUH�WDNLQJ�WR�,QVWDJUDP�WR�IROORZ�DQG�HQJDJH�
ZLWK�D�QHZ�ZDYH�RI�RQOLQH�SHUVRQDOLWLHV��9LUWXDO�LQÀXHQFHUV��,QÀXHQFHUV�DUH�QRW�
D�QHZ�FRQFHSW��3XEOLF�UHODWLRQV��DGYHUWLVLQJ��DQG�PDUNHWLQJ�KDYH�HPSOR\HG�ZKDW�
XVHG�WR�FDOOHG�³RSLQLRQ�OHDGHUV´�RU�³WKRXJKW�OHDGHUV´�IRU�GHFDGHV��+LVWRULFDOO\��
WKHVH�DUH�SHRSOH�ZKR�DUH� ORRNHG�XSRQ� IRU� DGYLFH�DQG�GLUHFWLRQ� LQ�HYHU\WKLQJ�
IURP�SLFNLQJ�D�SROLWLFDO�FDQGLGDWH�WR�EX\LQJ�D�IDVW�IRRG�KDPEXUJHU��7KH\�VWLOO�
H[LVW� WRGD\� ZLWK� PRYLH�VWDU� KXFNVWHUV� VHOOLQJ� FU\SWR�FXUUHQF\�� ZULVWZDWFKHV��
SHUIXPH�� IDVKLRQ� FORWKLQJ�� DQG� GR]HQV� RI� RWKHU� LWHPV�� -RLQLQJ� WKDW� HVWHHPHG�
JURXS� WRGD\�� KRZHYHU�� DUH� SHRSOH� ZKR� DUH� QRW� UHDOO\� SHRSOH�� %\� GH¿QLWLRQ��
YLUWXDO� LQÀXHQFHUV� DUH� ¿FWLRQDO� FRPSXWHU�JHQHUDWHG� ³SHRSOH´� ZKR� KDYH� WKH�
UHDOLVWLF�FKDUDFWHULVWLFV��IHDWXUHV��DQG�SHUVRQDOLWLHV�RI�KXPDQV�
2QH�RI�WKH�PRVW�IDPRXV�H[DPSOHV�RI�D�YLUWXDO�LQÀXHQFHU�LV�0LTXHOD�6RXVD��

ZKR�GHEXWHG�RQ�,QVWDJUDP�LQ�$SULO�������DV�LI�IURP�QRZKHUH��$IWHU�PRQWKV�RI�
VSHFXODWLRQ�LQ�,QVWDJUDP�FRPPHQWV�DQG�RQ�QHZV�VLWHV��LW�WXUQHG�RXW�VKH�ZDV�D�
QHZ� W\SH�RI�VRFLDO�³LQÀXHQFHU�´�RU�DGYHUWLVLQJ�³VKLOO´�±�XVLQJ�DQ�ROGHU��PRUH�
QHJDWLYH� WHUP��/LO�0LTXHOD��DV�VKH� LV�SRSXODUO\�NQRZQ�� LV�DQ�³H൵RUWOHVVO\�KLS�
IRUHYHU����\HDU�ROG´�ZLWK� RYHU� WKUHH�PLOOLRQ� ,QVWDJUDP� IROORZHUV����0LTXHOD��
ZKR� LV� ZLGHO\� KHUDOGHG� DV� WKH� ¿UVW� YLUWXDO� LQÀXHQFHU�� ORYHV� WUHQG\� KLJK�HQG�
FORWKLQJ��FDWFK\�SRS�PXVLF��DQG�WKH�ODWHVW�LQ�HOHFWURQLF�JDGJHWV�±�D�SHUIHFW�PL[�
RI�JRRGV�WKDW�DUH�PDUNHWDEOH�WR�KHU�\RXWKIXO�IROORZLQJ�
0LTXHOD�DQG�RWKHUV�IROORZLQJ�LQ�KHU�GLJLWDO�IRRWVWHSV�DUH�WHFKQLFDOO\�DYDWDUV��

ZKLFK�DFFRUGLQJ�WR�0HUULDP�:HEVWHU��LV�DQ�HOHFWURQLF�LPDJH�WKDW�UHSUHVHQWV�DQG�
PD\�EH�PDQLSXODWHG�E\�D�FRPSXWHU�XVHU��7KH�RULJLQDO�PHDQLQJ�RI�WKH�ZRUG��KRZ�
HYHU��FRPHV�IURP�+LQGXLVP�DQG�VLJQL¿HV�WKH�PDWHULDO�DSSHDUDQFH�RU�LQFDUQDWLRQ�
RI�D�SRZHUIXO�GHLW\��XVXDOO\�LQ�KXPDQ�OLNH�IRUP��7KH�PRUH�PRGHUQ��QRQ�VHFXODU�
QRWLRQ�RI�DQ�DYDWDU��ZKLOH�FRPPRQSODFH�DPRQJ�YLGHR�JDPHUV��LV�IDLUO\�QHZ�WR�
WKH�ZRUOG�RI�PDUNHWLQJ��+RZHYHU��WKHUH�LV�D�GL൵HUHQFH��$YDWDUV�WKDW�DUH�XVHG�LQ�
JDPLQJ�DUH�PDQLSXODWHG�LQ�³UHDO�WLPH�´�WKDW�LV��ZKLOH�WKH�JDPH�LV�EHLQJ�SOD\HG��
DQG�DUH�FRQWUROOHG�E\�WKHLU�XVHUV��,Q�RQH�VHQVH��DYDWDUV�VXFK�DV�0LTXHOD�DUH�OLNH�
WKHVH�LQ�WKDW�WKH\�DUH�FUHDWHG�VR�DV�WR�VHHP�WR�IXQFWLRQ�OLNH�D�UHDO�SHUVRQ�±�PRYLQJ��
WDONLQJ��LQWHUDFWLQJ�ZLWK�ERWK�UHDO�DQG�GLJLWDO�SHRSOH�LQ�VFULSWHG�VFHQDULRV��<HW��
WKH\�DUH�VWLOO�FRQWUROOHG�E\�WKHLU�FUHDWRUV�DQG�QRW�\HW�DUWL¿FLDOO\�LQWHOOLJHQW��7KH�
ODWHVW��PRUH�LQ�SHUVRQ�H[DPSOH�RI�WKLV�LV�WKH�KXPDQRLG�URERW�6RSKLD��D�FUHDWLRQ�
RI�+DQVRQ�5RERWLFV��$OWKRXJK�6RSKLD�KDV�DSSHDUHG�ZLWK�PRYLH�VWDUV�DQG�WDON�
VKRZ�KRVWV��KHU�LQWHUDFWLRQV�DUH�QRW�JXLGHG�E\�$,�EXW�DUH�VFULSWHG�LQ�DGYDQFH���
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$YDWDUV�OLNH�WKHVH�DQG�6KXGX�±�D�GLJLWDO�IDVKLRQ�PRGHO�ZKR�DSSHDUHG�LQ������
DQG��IRU�D�ZKLOH��IRROHG�D�ORW�RI�SHRSOH�LQWR�EHOLHYLQJ�VKH�ZDV�UHDO�±�DUH�QRW�DUWL�
¿FLDOO\�LQWHOOLJHQW�EXW�UDWKHU���'�ZRUNV�RI�DUW�DQG�DQ�H[WHQVLRQ�RI�WKHLU�FUHDWRUV��
,Q�6KXGX¶V�FDVH��VKH�H[LVWV�H[FOXVLYHO\�LQ�WKH�GLJLWDO�VSDFH�DQG�FDQ�RQO\�LQWHUDFW�
ZLWK� RWKHU� DYDWDUV���� ,Q� IDFW��PRVW� RI� WRGD\¶V� YLUWXDO� LQÀXHQFHUV� H[LVW� RQO\� LQ�
WKH�YLUWXDO�ZRUOG��$FFRUGLQJ�WR�D������UHSRUW�E\�Pew Research Center�� WKUHH�
VRFLDO�PHGLD�SODWIRUPV�±�,QVWDJUDP��6QDSFKDW��DQG�7LN7RN�±�KDYH�³DQ�HVSHFLDOO\�
VWURQJ�IROORZLQJ�DPRQJ�\RXQJ�DGXOWV�´��
5HVHDUFK�E\�+\SH$XGLWRU��D�FRPSDQ\�WKDW�DQDO\]HV�VRFLDO�PHGLD�LQÀXHQFHUV�

DQG�FRPSLOHV�PDUNHWLQJ�VWDWLVWLFV�IRU�WKH�HQWLWLHV�WKDW�XVH�WKHP��KDV�IRXQG�WKDW�
FRPSXWHU�JHQHUDWHG�FKDUDFWHUV��RQ�DYHUDJH��JDUQHU�HQJDJHPHQW�UDWHV�XS�WR�WKUHH�
WLPHV� KLJKHU� WKDQ� KXPDQ� LQÀXHQFHUV� RQ� ,QVWDJUDP�� ³9LUWXDO� LQÀXHQFHUV� KDYH�
KLJK�µJODQFH�YDOXH¶�FRPSDUHG�WR�KXPDQV��PHDQLQJ�WKH\�DUH�HDVLO\�GLVWLQJXLVKHG�
IURP�KXPDQV�ZKHQ� VFUROOLQJ� LQ� D� VWDQGDUG� VRFLDO� IHHG� DQG�� LQ� WXUQ�� DUH�PRUH�
OLNHO\� WR� GUDZ� \RX� LQ�´��� +RZ� ³HDVLO\� GLVWLQJXLVKHG� IURP� KXPDQV´� LV� DQ�
LPSRUWDQW�FRQVLGHUDWLRQ��,I�\RX�UHFDOO�IURP�WKH�4(5�WHVW��LI�WKH�LPDJH�LV�HDVLO\�
UHFRJQL]HG�DV�³IDNH�´�WKHQ�QR�GLVFORVXUH�LV�QHFHVVDU\��)RU�H[DPSOH��WKH�*(,.2�
*HFNR�� OLVWHG� DV� RQH� RI� ,QVWDJUDP¶V� ³9HUL¿HG� 9LUWXDO� ,QÀXHQFHUV´� KDV� PHW�
WKH� FRPSDQ\¶V� FULWHULD�� 7KH� LQGLYLGXDO� LV� DXWKHQWLF� �UHSUHVHQWV� D� UHDO� SHUVRQ��
EXVLQHVV�RU�HQWLW\���LV�XQLTXH��QRWDEOH��DQG�KDV�D�FRPSOHWH�SUR¿OH����1RQHWKHOHVV��
QR�RQH�ZRXOG�EHOLHYH�WKDW�WKH�FKDUPLQJ��%ULWLVK�DFFHQWHG�OL]DUG�LV�D�UHDO�SHUVRQ��
VR�LW�SDVVHV�WKH�4(5�WHVW�LQ�WKDW�VHQVH�

Ethics in a Post-Truth World

(GXFDWRU�DQG�PHGLD�HWKLFLVW�3DWULFN�3ODLVDQFH�ZDUQV�WKDW�ZH�VKRXOG�EH�DVNLQJ�
VHYHUDO�TXHVWLRQV�±�QRW�MXVW�RI�WKH�³,V�VKH�UHDO"´�±�YDULHW\��EXW�TXHVWLRQV�DERXW�
ZKDW�ZRXOG�EH�VRPH�JXLGLQJ�SULQFLSOHV�WR�KHOS�VKDSH�D�GLJLWDO�HQYLURQPHQW�WKDW�
ZH�ZRXOG�ZDQW�WR�OLYH�LQ�´�6LQFH�WKHUH�DUH�QR�DJUHHG�XSRQ�VWDQGDUGV�IRU�KRZ�
WR�XVH�WKHVH�YLUWXDO�LQÀXHQFHUV�RU�KRZ�WR�DSSURSULDWHO\�GLVFORVH�WKDW�XVH��ZKDW�
ZRXOG�FRQVWLWXWH�D�UHVSRQVLEOH�DSSOLFDWLRQ�RI�V\QWKHWLF�PHGLD"�³:KDW�SRVVLEOH�
W\SHV�RI�KDUPV�DQG�DEXVHV�VKRXOG�ZH�DQWLFLSDWH"�+RZ�PLJKW�PHGLD�SURIHVVLRQDOV�
FXOWLYDWH� DXGLHQFH� H[SHFWDWLRQV� DQG�EXLOG� WUXVW"� ,V� DXWKHQWLFLW\� HYHQ� OLNHO\� WR�
UHPDLQ�D�YDOXH�DQ\�PRUH�LQ�WKLV�V\QWKHVL]HG�XQLYHUVH"´��
$PRQJ� WKRVH� SURSRVLQJ� SRWHQWLDO� VROXWLRQV� LV� SKLORVRSKHU� 6KDQQRQ�9DOORU�

ZKRVH�ZRUN� LQYHVWLJDWHV�KRZ�KXPDQ�FKDUDFWHU� LV�EHLQJ� WUDQVIRUPHG�E\� UDSLG�
DGYDQFHV� LQ�DUWL¿FLDO� LQWHOOLJHQFH�� URERWLFV�� DQG�QHZ�VRFLDO�PHGLD��9DOORU�KDV�
GHYHORSHG�D�VHW�RI�³WHFKQRPRUDO´�YDOXHV�WR�VKDSH�WKLV�EXUJHRQLQJ�\HW�VRPHZKDW�
FKDRWLF�HQYLURQPHQW����7KH�NH\��VKH�VD\V��LV�WKH�DJH�ROG�DQG�ÀH[LEOH�XVH�RI�YLUWXH�
HWKLFV�� 6KH� FRQVLGHUV� WKUHH� KLVWRULFDO� V\VWHPV�RI� YLUWXH� HWKLFV��&RQIXFLDQLVP��
%XGGKLVP�� DQG� $ULVWRWHOLDQ� XOWLPDWHO\�� IRFXVLQJ� KHU� WHFKQRPRUDO� YLUWXH�
DSSURDFK�� DV�$ULVWRWOH� GLG�� RQ� WKH� VHOI� DQG� WKH� FRPPXQLW\�±� LQ� WKLV� FDVH�� WKH�
GLJLWDO�FRPPXQLW\��5HFDOO�WKDW�$ULVWRWOH¶V�JRDO�ZDV�³KXPDQ�ÀRXULVKLQJ´�WKURXJK�
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PRUDO�DQG�SUDFWLFDO�PDWXULW\�UHVXOWLQJ� LQ�ERWK�SHUVRQDO�DQG�VRFLDO�ZHOO�EHLQJ��
7KXV��LQWHUDFWLQJ�ZLWK�WKH�YLUWXDO�ZRUOG�SURPSWV�WKH�TXHVWLRQ��³:KR�RU�ZKDW�LV�
EHLQJ�EHWWHUHG�KHUH"´�,V�WKLV�JXLGLQJ�XV�LQ�D�EHQH¿FLDO�GLUHFWLRQ�±�RQH�EHQH¿FLDO�
WR�PRUH� WKDQ� MXVW�XV�DV� LQGLYLGXDOV�RU� WKH�RULJLQDWRU�RI� WKH�YLUWXDO�ZRUOG�ZLWK�
ZKLFK�ZH�DUH�LQWHUDFWLQJ"
7KH�YLUWXHV�WKDW�9DOORU�FRQVLGHUV�FUXFLDO�IRU�KXPDQ�ÀRXULVKLQJ�LQFOXGH�KRQ�

HVW\��VHOI�FRQWURO��KXPLOLW\��MXVWLFH��FRXUDJH��HPSDWK\��FDUH��FLYLOLW\��ÀH[LELOLW\��
SHUVSHFWLYH��PDJQDQLPLW\��DQG�WHFKQRPRUDO�ZLVGRP�±�WKH�DELOLW\�WR�GH¿QH�WKH�
LVVXH�ZLWKLQ� LWV� WHFKQRORJLFDO�FRQWH[W��$V�3ODLVDQFH�VD\V�RI�KHU�ZRUN��³7KHVH�
YDOXHV� VKRXOG� JXLGH� XV� LQ� EXLOGLQJ� D� NLQG� RI� GLJLWDO� FLYLF�PLQGHGQHVV� WKDW� LV�
LQKHUHQWO\�JOREDO�DQG�FRQFHUQHG�ZLWK�RWKHUV¶�ZHOOEHLQJ�´���$QG�WKH�ÀH[LELOLW\�
9DOORU� LQVLVWV� LV� EXLOW� LQWR� WKHVH� YLUWXHV�ZLOO� ³DFFRPPRGDWH� WKH� FRQWLQXRXVO\�
FKDQJLQJ� GLJLWDO�PHGLD� ODQGVFDSH� DQG� RXU� RZQ� SV\FKRORJLFDO�PDNHXSV�� /LNH�
ZKHQ�ZH¶UH�RND\�LQWHUDFWLQJ�ZLWK�D�V\QWKHWLF�SHUVRQ��ZKHQ�ZH¶UH�QRW��DQG�KRZ�
we�JHW�WR�GHFLGH�´��

In Summary

:H� UHWXUQ� QRZ� WR� ZKHUH� ZH� VWDUWHG� WKLV� GLVFXVVLRQ�� &RPHGLDQ� DQG� VDWLULVW�
6WHSKHQ�&ROEHUW� FRLQHG� WKH�ZRUG� ³WUXWKLQHVV´� RQ� WKH� SUHPLHU� HSLVRGH�RI�The 
Colbert Report�RQ�2FWREHU�����������,W�ZDV�QDPHG�:RUG�RI�WKH�<HDU�IRU������E\�
0HUULDP�:HEVWHU�ZKR�GH¿QH�LW�DV�³D�WUXWKIXO�RU�VHHPLQJO\�WUXWKIXO�TXDOLW\�WKDW�LV�
FODLPHG�IRU�VRPHWKLQJ�QRW�EHFDXVH�RI�VXSSRUWLQJ�IDFWV�RU�HYLGHQFH�EXW�EHFDXVH�
RI�D�IHHOLQJ�WKDW�LW�LV�WUXH�RU�D�GHVLUH�IRU�LW�WR�EH�WUXH�´
7UXWK�DV�ZH�XVHG�WR�FRQFHLYH�RI�LW��KDV�FKDQJHG�HYHQ�PRUH�GUDVWLFDOO\�VLQFH�

WKHQ��7KH�VDOLHQW�TXHVWLRQ�WRGD\�LV�ZKHWKHU�ZH�FDQ�VWLOO�GLVFHUQ�DQ�XQWUXWK�IURP�D�
IDFW��)RU�H[DPSOH��WKH�FRPPRQ�LQWHUSUHWDWLRQ�RI�WKH�FXOWXUDO�DSKRULVP�³VHHLQJ�LV�
EHOLHYLQJ´�LV�WKDW�\RX�QHHG�WR�VHH�VRPHWKLQJ�EHIRUH�\RX�FDQ�DFFHSW�WKDW�LW�UHDOO\�
H[LVWV�RU�RFFXUV��2QFH�ZH�GR�VHH�LW��WKH�HYLGHQFH�RI�RXU�RZQ�H\HV�WHQGV�WR�OHDG�
XV�WR�DFFHSW�VRPHWKLQJ�DV�WUXH��+RZHYHU��DV�PXVHXP�FXUDWRU�DQG�DXWKRU�:LOOLDP�
0��,YDQV�QRWHG�DV�IDU�EDFN�DV������

ZH�RQFH�EHOLHYHG�ZKDW�ZH�VDZ�LQ�D�SKRWRJUDSK�ZDV�WUXH��:H�KDYH�HQWHUHG�
WKLV�FHQWXU\�>WKH���WK@�EHLQJ�DEOH�WR�FUHDWH�DQ\�LPDJH�ZH�FDQ�IDWKRP��:H�
FDQ�VWUHWFK�LW��SL[LODWH� LW��REOLWHUDWH�LW��GHQ\�LW��PDNH�LW�DQ\WKLQJ�ZH�ZDQW��
+RZ�DUH�ZH�D൵HFWHG�E\�ZKDW�ZH�VHH��ZKHWKHU�UHDO�RU�YLUWXDO"��

(VVD\LVW�0DUN�6ORXND��UHVSRQGLQJ�WR�WKDW�TXHVWLRQ��VXJJHVWV�WKDW��³5HDOLW\�KDV�
EHHQ�DQG�FRQWLQXHV�WR�EH�WKH�JUHDW�WRXFKVWRQH�IRU�WKH�ZRUOG¶V�HWKLFDO�V\VWHPV��
%HFDXVH��VLPSO\�SXW�� WKH�ZRUOG�SURYLGHV�FRQWH[W��DQG�ZLWKRXW�FRQWH[W��HWKLFDO�
EHKDYLRU�LV�LPSRVVLEOH´���)LQDOO\��ZH�UHWXUQ�WR�+DQQD�$UHQGW��ZKR�OLYHG�WKURXJK�
WKH�GDUNHVW�GD\V�RI�WKH�WZHQWLHWK�FHQWXU\��IRU�D�VWDUN�ZDUQLQJ�
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7KH�LGHDO�VXEMHFW�RI�WRWDOLWDULDQ�UXOH�LV�QRW�WKH�FRQYLQFHG�1D]L�RU�WKH�FRQ�
YLQFHG�&RPPXQLVW��EXW�SHRSOH�IRU�ZKRP�WKH�GLVWLQFWLRQ�EHWZHHQ�IDFW�DQG�
¿FWLRQ�DQG�WKH�GLVWLQFWLRQ�EHWZHHQ�WUXH�DQG�IDOVH�QR�ORQJHU�H[LVW���

/HW¶V�HQG�WKLV�LPSRUWDQW�VHFWLRQ�ZLWK�DQRWKHU�DSKRULVP��'RQ¶W�EHOLHYH�DQ\WKLQJ�
\RX�KHDU�DQG�RQO\�KDOI�RI�ZKDW�\RX�VHH��7KDW�PD\�VHHP�OLNH�D�OHVV�WKDQ�XVHIXO�
DSSURDFK� WR� WRGD\¶V�SRVW�WUXWK�GLOHPPD��1RQHWKHOHVV�� LW� LV�JRRG� WR� UHPHPEHU�
WKDW� D� OLH� LV� VWLOO� D� OLH� QR�PDWWHU� WKH� FRVWXPH� LW� LV�ZHDULQJ��<RX� MXVW� KDYH� WR�
UHFRJQL]H�WKDW�LW�is�ZHDULQJ�D�FRVWXPH�

Avoiding Harm

:H�KDYH�DOO�KHDUG�WKH�SKUDVH��³WKH�WUXWK�KXUWV�´�7KLV�VLPSOH�DGDJH�LOOXPLQDWHV�
RQH�RI� WKH�PRVW� FRQWURYHUVLDO� DUHDV�RI�PHGLD� HWKLFV��7KH� DYRLGDQFH�RI�KDUP��
7KH�PHGLD��LQ�IXO¿OOLQJ�WKHLU�UROH�DV�GLVVHPLQDWRUV�RI�LQIRUPDWLRQ��RIWHQ�IDFH�WKH�
LQYDULDEOH�FRQÀLFW�EHWZHHQ�SURYLGLQJ�QHZV�RU�UHVSHFWLQJ�ULJKWV��$V�PHQWLRQHG�
LQ�&KDSWHU����YDOXHV�DQG�LGHDOV�FRPH�LQWR�FRQÀLFW�DOO�WKH�WLPH��$�FLWL]HQ¶V�ULJKW�
WR�SULYDF\�FDQ�EH��DQG�RIWHQ�LV��LJQRUHG�E\�WKH�QHZV�PHGLD��(YHU\�WUDJHG\�KDV�
LWV�YLFWLPV��DQG�WUDJHG\�LV�QHZV��8QIRUWXQDWHO\��VR�DUH�WKH�YLFWLPV��7KH�ORQJ�WUDLO�
RI�VFKRRO�VKRRWLQJV�KDV�LOOXVWUDWHG�WKH�H[WUHPHV�WKDW�VRPH�UHSRUWHUV�ZLOO�JR�WR�
JHW�D�VWRU\��&KDUOHV�'HLW]�LQ�KLV�LQ�GHSWK�LQYHVWLJDWLRQ�RI�WKH�DIWHUPDWK�RI�WKH�
VKRRWLQJV�DW�6DQG\�+RRN�(OHPHQWDU\�6FKRRO�LQ�1HZWRZQ��&RQQHFWLFXW�LQ�������
QRWHV�

7KH� QHZV� FRYHUDJH� RI� WKH«VKRRWLQJ� EURXJKW� WR� WKH� IRUH� VRPH� RI� WKH�
SURIHVVLRQ¶V� PRVW� JODULQJ� GH¿FLWV�� 2Q� RQH� KDQG�� PDQ\� RI� WKH� SXEOLVKHG�
UHSRUWV�LQ�WKH�¿UVW�GD\V�ZHUH�IXOO�RI�VSHFXODWLRQ�DQG��LQ�VRPH�FDVHV��IDOVLWLHV��
2Q� WKH� RWKHU� KDQG�� WKH� JULHYLQJ� FRPPXQLW\� ZDV� LQYDGHG� E\� D� KRUGH� RI�
UHSRUWHUV�ORRNLQJ�IRU�H[FOXVLYH�FRQWHQW���

$QG��LQ�RQH�RI�WKH�PRVW�IDPRXV�MRXUQDOLVWLF�LQYDVLRQV�RI�SULYDF\�LQ�WKH�SDVW����
\HDUV��USA Today�UDQ�D�VWRU\�PDNLQJ�SXEOLF�WKH�IDFW�WKDW�WKH�WHQQLV�JUHDW�$UWKXU�
$VKH�KDG�$,'6��LQÀLFWLQJ�D�JUHDW�GHDO�RI�KDUP�RQ�ERWK�$VKH�DQG�KLV�IDPLO\��ZKR�
ZDQWHG�WKH�LQIRUPDWLRQ�NHSW�SULYDWH��USA Today��DQG�D�QXPEHU�RI�MRXUQDOLVWLF�
GHIHQGHUV��SRLQWHG�RXW�WKDW�$VKH�ZDV�D�SXEOLF�¿JXUH�DQG�D�UROH�PRGHO�IRU�D�JUHDW�
PDQ\�SHRSOH��DQG� WKDW� WKLV�ZDV�� WKXV��D�QHZVZRUWK\�VWRU\��2WKHUV�� MRXUQDOLVWV�
DQG�QRQ�MRXUQDOLVWV�DOLNH��FRXQWHUHG�WKDW�WKH�VWRU\�ZDV�PHUHO\�YR\HXULVP��DQG�
WKDW�WKHUH�DUH�WLPHV�ZKHQ�UHVSHFW�IRU�RWKHUV�VKRXOG�RXWZHLJK�SXEOLF�FXULRVLW\��
7R�ZKDW�H[WHQW�GRHV�WKH�REOLJDWLRQ�RI�WKH�QHZV�PHGLD�WR�JDWKHU�DQG�GLVVHPLQDWH�
WKH�QHZV�RXWZHLJK�WKHLU�SHUVRQDO�REOLJDWLRQ�WR�UHVSHFW�WKH�ULJKWV�RI�RWKHUV"�&DQ�
SHUVRQDO�VWDQGDUGV�RYHUULGH�SURIHVVLRQDO�VWDQGDUGV"
$V� IDU� EDFN� DV�+LSSRFUDWHV�ZH� KDYH� EHHQ� DGYLVHG� WR� DYRLG� KDUPLQJ� RWKHU�

KXPDQ�EHLQJV��+RZHYHU��WR�ZKDW�H[WHQW��LI�DQ\��LV�KDUP�DQ�DOORZDEOH�E\�SURGXFW�
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RI�FRPPXQLFDWLRQ"�$V�LQGLYLGXDOV��ZH�SUREDEO\�FRQVLGHU�KDUP�WR�RWKHUV�KLJK�
RQ�RXU� OLVW� RI�SURVFULSWLRQV��KRZHYHU�� D�JUHDW�GHDO�KDQJV�RQ�RXU�GH¿QLWLRQ�RI�
KDUP�� 'R� ZH� KDUP� D� IULHQG� E\� QRW� WHOOLQJ� KHU� WKH� WUXWK� DERXW� KHU� SDUWQHU¶V�
LQ¿GHOLW\"�'R�ZH�KDUP�RXUVHOYHV�E\�RYHUHDWLQJ�RU�GULQNLQJ�WRR�PXFK"�'R�ZH�
KDUP�RXU�FKLOGUHQ�E\�DOORZLQJ�WKHP�WR�SOD\�YLROHQW�YLGHR�JDPHV"�'R�ZH�KDUP�
RXU�HPSOR\HUV�E\� WDNLQJ�VLFN� OHDYH�ZKHQ�ZH¶UH�QRW� UHDOO\�VLFN"�7KHVH��DQG�D�
WKRXVDQG�RWKHU�TXHVWLRQV�FRQFHUQLQJ�SRWHQWLDO�KDUPV��DUH�QRW�DV�HDVLO\�DQVZHUHG�
DV�ZH�PLJKW�VXSSRVH��$QG�ZKHQ�WKH�KDUP�LV�SRWHQWLDOO\�JUHDW�RU�D൵HFWV�WKH�OLYHV�
RU�DWWLWXGHV�RI�ODUJH�QXPEHUV�RI�SHRSOH��WKH�DQVZHUV�DUH�HYHQ�PRUH�GL൶FXOW�WR�
REWDLQ�
&RPPXQLFDWLRQ�FDXVHG�KDUP�KDV�WKH�SRWHQWLDO�WR�D൵HFW�ERWK�LQGLYLGXDOV�DQG�

PXOWLWXGHV��7KH�KDUP�FDXVHG�E\�WKH�SXEOLFDWLRQ�RI�$UWKXU�$VKH¶V�FRQGLWLRQ�ZDV�
UHVWULFWHG�WR�$VKH��KLV�IDPLO\��DQG�KLV�IULHQGV��<HW�DOO�RI�XV�DUH�KDUPHG��LQ�D�ZD\��
ZKHQ�D�VLQJOH�SHUVRQ¶V�SULYDF\�LV�YLRODWHG�RQ�RXU�EHKDOI��5HPHPEHU��7KH�UDWLRQ�
DOH�IRU�WKH�QHZV�PHGLD�H[SRVLQJ�DQRWKHU¶V�SULYDWH�OLIH�LV�JHQHUDOO\�WKH�³SXEOLF¶V�
ULJKW�WR�NQRZ�´�:KHQ�3ULQFHVV�'LDQD�GLHG�LQ�DQ�DXWRPRELOH�DFFLGHQW�LQ�)UDQFH�
LQ������� WKH�EODPH�TXLFNO\� IHOO�RQ� WKH�PHGLD�³YXOWXUHV´�ZKR�ZHUH�FRQVWDQWO\�
IROORZLQJ�KHU�DURXQG��+RZHYHU��OLWWOH�ZDV�VDLG�DERXW�KHU�FRXUWVKLS�RI�WKDW�VDPH�
PHGLD�ZKHQ�VKH�VRXJKW�WKH�VSRWOLJKW�IRU�KHU�RZQ�SHUVRQDO�PHVVDJHV��$QG�OLWWOH�
ZDV�PHQWLRQHG� DERXW� WKH� VHHPLQJO\� YRUDFLRXV� DSSHWLWH� RI� D� FHOHEULW\�KXQJU\�
SXEOLF�WKDW�NHHSV�ERWK�WKH�WDEORLGV�DQG�WKH�³OHJLWLPDWH´�PHGLD�LQ�EXVLQHVV�
&DQ�WKH�PHGLD�RSHUDWH�XQGHU�D�SURVFULSWLRQ�RI�³GR�QR�KDUP´"�3UREDEO\�QRW��

6WHSKHQ�&DUWHU�SRLQWV�RXW�WKDW�0LOWRQ�³DUJXHG�WKDW�WUXWK�ZRXOG�ZLQ�RXW��KH�GLG�
QRW�FRQWHQG�WKDW�QRERG\�ZRXOG�JHW�KXUW�LQ�WKH�SURFHVV�´���$GYHUWLVHUV�UHJXODUO\�
KDUP� WKHLU� FRPSHWLWLRQ� HYHU\� WLPH� D� VXFFHVVIXO� DG� UHVXOWV� LQ� LQFUHDVHG� VDOHV�
IRU� WKH�SURGXFW�EHLQJ�DGYHUWLVHG��3XEOLF� UHODWLRQV�SUDFWLWLRQHUV�FHUWDLQO\�KDUP�
FRPSHWLQJ�SROLWLFDO�FDQGLGDWHV¶�FKDQFHV�HDFK�WLPH�WKHLU�RZQ�FDQGLGDWH�PRYHV�
KLJKHU�LQ�WKH�SROOV�EHFDXVH�RI�WKHLU�DJJUHVVLYH�FDPSDLJQLQJ��,W�PD\�YHU\�ZHOO�
EH�WKDW��DV�VRPH�VFKRODUV�SURSRVH��WKH�SHUVXDVLYH�DFW�QDWXUDOO\�FDXVHV�KDUP�WR�
VRPHRQH�HYHU\�WLPH�LW�LV�SUDFWLFHG�
$QG�\HW�ZH�DFFHSW�WKHVH�³KDUPV´�DV�D�QHFHVVDU\�E\�SURGXFW�RI�D�GHPRFUDWLFDOO\�

VDQFWLRQHG� FRPSHWLWLRQ�� 7KH� QDWXUH� RI� ERWK� GHPRFUDF\� DQG� FDSLWDOLVP� LV�
FRPSHWLWLYH��DQG�FRPSHWLWLRQ�DOPRVW�DOZD\V�LPSOLHV�D�ZLQQHU�DQG�D�ORVHU�±�ZLWK�
VRPH� GHJUHH� RI� KDUP� YLVLWHG� RQ� WKH� ORVHU�� 7KH� TXHVWLRQ� WKHQ� EHFRPHV��+RZ�
PXFK� RI� WKDW� KDUP� LV� DYRLGDEOH� UDWKHU� WKDQ� QHFHVVDU\"� ³,I«KDUP� LV� GRQH� LQ�
WKH�VHUYLFH�RI�D�JUHDWHU�JRRG�«WKHQ�LW� LV�DQ�DFFHSWDEOH�VLGH�H൵HFW�´�7KXV�VD\�
HWKLFLVWV�6WHSKHQ�.ODLGPDQ� DQG�7RP�%HDXFKDPS� LQ� WKHLU� ERRN�7KH�9LUWXRXV�
Journalist����+RZHYHU��WKH\�ZDUQ�WKDW��XQOLNH�PHGLFLQH��LQ�ZKLFK�WKH�SDWLHQW�LV�
FRQVXOWHG�EHIRUH�DQ\�KDUP�LV�FRPPLWWHG��VXFK�DV�D�OHJ�DPSXWDWLRQ�WR�VDYH�D�OLIH���
LQ�MRXUQDOLVP�WKH�VXEMHFW�RI�D�VWRU\�LV�UDUHO\��LI�HYHU��FRQVXOWHG��,Q�DGGLWLRQ��³WKH�
ULVN�RI�KDUP�WR�D�SHUVRQ�RU�LQVWLWXWLRQ�EHLQJ�UHSRUWHG�RQ�LV�UDUHO\�GLVFORVHG��QRW�
DOZD\V�HYLGHQW��DQG�YLUWXDOO\�QHYHU�UHIXVDEOH�´�$QG�WKH�SRWHQWLDO�EHQH¿FLDU\�LV�
QRW�WKH�VXEMHFW�RI�WKH�VWRU\�ZKR�ZLOO�VX൵HU�WKH�KDUP��LW�LV�JHQHUDOO\�WKH�SXEOLF���
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.ODLGPDQ�DQG�%HDXFKDPS�UHO\�RQ�D�GH¿QLWLRQ�RI�KDUP�ERUURZHG�IURP�HWKLFLVW�
-RHO�)HLQEHUJ��³+DUP�LQYROYHV�WKZDUWLQJ��GHIHDWLQJ�RU�VHWWLQJ�EDFN�DQ�LQWHUHVW�
LQFOXGLQJ��SURSHUW\��SULYDF\��FRQ¿GHQWLDOLW\��IULHQGVKLS��UHSXWDWLRQ��KHDOWK�DQG�
FDUHHU�´���7KH� VWUHQJWK�RI� WKLV�GH¿QLWLRQ� OLHV� LQ� LWV�EUHDGWK��$FFRUGLQJ� WR� WKLV�
DSSURDFK��D�SHUVRQ�PD\�EH�KDUPHG�LQ�D�QXPEHU�RI�ZD\V��QRW�MXVW�SK\VLFDOO\�RU�
SV\FKRORJLFDOO\�±�WKH�PRVW�FRPPRQO\�DVVXPHG�W\SHV�RI�KDUP��8QGHU�WKLV�FRQ�
VWUXFWLRQ��USA Today�FRXOG�EH�KHOG�DFFRXQWDEOH�IRU�LWV�XQZDUUDQWHG�GLVFORVXUH�

LQ�WKH�$UWKXU�$VKH�FDVH�EHFDXVH�LW�GLG�QRW�KRQRU�KLV�
SULYDF\��+RZHYHU��LI�MRXUQDOLVWV�ZHUH�WR�DYRLG�DQ\�
VWRU\� LQ�ZKLFK� VRPH� IRUP� RI� KDUP�PLJKW� EH� YLV�
LWHG�RQ�WKH�VXEMHFW��YHU\�OLWWOH�QHZV�ZRXOG�EH�IRUWK�
FRPLQJ� WR� WKH�SXEOLF�ZKRP� WKH\� VHUYH�� ,W� LV� YHU\�
FOHDU�WKDW�VRPH�W\SH�RI�KDUP�IROORZV�IURP�PXFK�RI�
ZKDW�MRXUQDOLVWV�SURGXFH�DV�QHZV��DQG�WKDW��LQ�PDQ\�
FDVHV��WKDW�KDUP�LV�HLWKHU�D�QHFHVVDU\�E\�SURGXFW�RU�
OLWHUDOO\�XQDYRLGDEOH�

Causal Harm

)RU� WKH� MRXUQDOLVW�� WKHQ��KDUP�PD\�YHU\�ZHOO�EH�D�QHFHVVDU\�FRQFRPLWDQW�RI�
JDWKHULQJ�DQG�GLVVHPLQDWLQJ� WKH�QHZV��+RZHYHU��DUH� MRXUQDOLVWV�DEVROYHG�RI�
DQ\� EODPH� IRU� FDXVLQJ� KDUP"� %HIRUH� DQVZHULQJ� WKDW� TXHVWLRQ�� ZH� QHHG� WR�
GL൵HUHQWLDWH�EHWZHHQ�FDXVDO� DQG�PRUDO� UHVSRQVLELOLW\�� ,Q�&KDSWHU����ZH�GLV�
FXVVHG� WKH� GL൵HUHQFH� EHWZHHQ� UHVSRQVLELOLW\� DQG� DFFRXQWDELOLW\�� 5HFDOO� WKDW�
QRW� HYHU\� DFW� FDQ� EH� EODPHG� RQ� WKH� SHUVRQ� GLUHFWO\� UHVSRQVLEOH� IRU� WKH� DFW��
$�EDQN�WHOOHU�UREEHG�DW�JXQSRLQW�LV�QRW�DFFRXQWDEOH�IRU�WKH�PRQH\�WKH\�KDQG�
RYHU��,Q�WKH�VDPH�VHQVH��D�PDQXIDFWXUHU�RI�VWHDP�LURQV�LV�QRW�DFFRXQWDEOH�LI�
VRPHRQH�XVHV�WKH�DSSOLDQFH�FRUG�WR�KDQJ�WKHPVHOYHV��,Q�WKH�¿UVW�FDVH��WKH�WHOOHU�
LV�EHLQJ�IRUFHG�WR�KDQG�RYHU�WKH�PRQH\��,Q�WKH�VHFRQG��WKH�PDQXIDFWXUHU�FRXOG�
QRW�KDYH�UHDVRQDEO\�DQWLFLSDWHG� WKH�PLVXVH�RI� WKDW�SDUWLFXODU�SURGXFW�� ,Q� WKH�
VDPH�ZD\�� MRXUQDOLVWV�DQG�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�FDQ�
QRW�EH�KHOG�DFFRXQWDEOH�IRU�HYHU\�SRWHQWLDO�KDUP�WKH\�PD\�FDXVH�WKURXJK�WKHLU�
FRPPXQLFDWLRQV�
3DUW�RI�WKH�UHDVRQ�IRU�WKLV�LV�WKH�GL൵HUHQFH�EHWZHHQ�FDXVDO�DQG�PRUDO�UHVSRQ�

VLELOLW\��0RUDO�UHVSRQVLELOLW\�UHIHUV�WR�EHLQJ�KHOG�DFFRXQWDEOH�IRU�DQ�DFWLRQ��6R��
LI�DQ�DGYHUWLVHU�GHYHORSV�DQ�DG�FDPSDLJQ�IRU�D�OLTXRU�PDQXIDFWXUHU�WKDW�GHOLE�
HUDWHO\�WDUJHWV�D�PLQRULW\�SRSXODWLRQ�NQRZQ�IRU�LWV�PLVXVH�RI�DOFRKRO��WKH\�DUH�
FRPSOLFLW�LQ�DQ\�KDUP�WKDW�PLJKW�EH�FDXVHG�E\�WKDW�FDPSDLJQ��7KH\�FDQQRW�VLP�
SO\�GHFODUH�EX\HU�EHZDUH��&RQYHUVHO\��LI�D�MRXUQDOLVW�UHSRUWV�RQ�D�VWRU\�DERXW�D�
SXEOLF�R൶FLDO�DUUHVWHG�IRU�GUXQNHQ�GULYLQJ��WKH\�DUH�QRW�FDXVLQJ�WKH�KDUP�±�WKH�
VXEMHFW�EURXJKW� LW�RQ� WKHPVHOYHV��7KLV� LV�FDOOHG�FDXVDO�KDUP��$OO�PHGLD�SUDF�
WLWLRQHUV�PXVW�DVN� WKHPVHOYHV� WKLV�YLWDO�TXHVWLRQ��'RHV� WKH�DFWLRQ�EHLQJ� WDNHQ�
DFWXDOO\�FDXVH�WKH�KDUP�RU�GRHV�LW�PHUHO\�DXJPHQW�DQ�DOUHDG\�SUHVHQW�KDUP"

“Harm involves  
thwarting, defeating or 
setting back an  
interest including:  
property, privacy,  
confidentiality, friendship, 
reputation, health and 
career.”



 Ethical Issues Across the Media 165

7KDW�TXHVWLRQ�ZDV�SUREDEO\�DVNHG�RYHU�DQG�RYHU�DJDLQ�GXULQJ�WKH�\HDU�ORQJ�
PHGLD�IUHQ]\�RYHU�WKH�&OLQWRQ±/HZLQVN\�D൵DLU�LQ�����±������'LG�WKH�3UHVLGHQW�
RI�WKH�8QLWHG�6WDWHV�GHVHUYH�WR�KDYH�KLV�SULYDWH�OLIH�GUDJJHG�EHIRUH�WKH�SXEOLF��
RYHU�DQG�RYHU�DJDLQ"�3DUW�RI� WKH�DQVZHU� WR� WKDW�TXHVWLRQ�FDQ�EH�DQVZHUHG�E\�
DVNLQJ�DQRWKHU��'LG�KH�LQ�DQ\�ZD\�EULQJ�WKLV�XSRQ�KLPVHOI"�7KH�DQVZHU�WR�WKDW�
TXHVWLRQ�LV�GHFLGHGO\��\HV��7KH�KDUP�KDG�DOUHDG\�EHHQ�GRQH��7KH�SUHVLGHQW�KDG�
YLRODWHG�D�SULYDWH�DQG�SXEOLF� WUXVW�E\�DEXVLQJ�KLV�SRVLWLRQ��DQG� WKH�VWRU\�ZDV�
DOUHDG\�NQRZQ�LQ�VRPH�FLUFOHV��'LG�WKDW�JLYH�WKH�SUHVV�IUHH�UHLQ�WR�UHSRUW�DQ\�
WKLQJ�WKH\�ZDQWHG"�3RVVLEO\�QRW�
7KH�XVXDO�WHVW�LQ�FDVHV�VXFK�DV�WKLV�LV�ZKHWKHU�WKH�SULYDWH�LQIRUPDWLRQ�EHLQJ�

UHSRUWHG� D൵HFWV� WKH� SXEOLF� ¿JXUH¶V� SXEOLF� SHUIRUPDQFH�� (YHU\� MRXUQDOLVW� KDV�
WR� DVN� WKLV� VLPSOHVW� RI� TXHVWLRQV� LQ� DGYDQFH� RI� UHOHDVLQJ� DQ\� SULYDWHO\� KHOG�
LQIRUPDWLRQ��+RZHYHU��LI�WKH�DQVZHU�LV�QR��GRHV�WKDW�DXWRPDWLFDOO\�PHDQ�WKDW�WKH�
LQIRUPDWLRQ�ZLOO�UHPDLQ�SULYDWH"�,W�SUREDEO\�VKRXOG��EXW�LW�RIWHQ�GRHV�QRW��$QG�
ZKHQ� WKH�PHGLD�GHFLGHG� WR�JR�DJDLQVW� WKLV�PRVW�EDVLF�RI�JXLGHOLQHV��GLG� WKH\�
HQG�XS�FRQWULEXWLQJ�WR�WKH�YHU\�SUREOHP�WKH\�ZHUH�UHSRUWLQJ�RQ"�<HV��HVSHFLDOO\�
EHFDXVH�WKH�UHOHDVH�RI� WKDW� LQIRUPDWLRQ�� LQ�DQG�RI� LWVHOI��SUREDEO\�D൵HFWHG�WKH�
3UHVLGHQW¶V�SXEOLF�SHUIRUPDQFH�±�LQ� WKLV�FDVH�HVSHFLDOO\��DW� OHDVW�DFFRUGLQJ�WR�
RSLQLRQ�SROOV�WDNHQ�DW�WKH�WLPH���6R��LQ�VRPH�FDVHV��VXFK�DV�WKLV�RQH��WKH�KDUP�
WKDW�UHVXOWV�IURP�FRYHULQJ�D�VWRU\�FDQ�ERWK�DGG�WR�H[LVWLQJ�KDUP��FDXVDOO\�UHODWHG�
WR�WKH�VXEMHFW¶V�DFWLRQV��DQG�FUHDWH�DGGLWLRQDO�KDUP�GXH�WR��DPRQJ�RWKHU�WKLQJV��
H[WHQGHG�FRYHUDJH��,Q�WKH�ODWWHU�LQVWDQFH��VRPH�EODPH�PXVW�IDOO�RQ�WKH�SUHVV�
2Q�WKH�RWKHU�KDQG��WKH�FRQFHSW�RI�FDXVDO�KDUP�FRLQFLGHV�QLFHO\�ZLWK�WKDW�RI�

GLVWULEXWLYH�MXVWLFH��<RX¶OO�UHFDOO�WKDW�GLVWULEXWLYH�MXVWLFH�UHVWV�RQ�JLYLQJ�WR�WKRVH�
ZKR�GHVHUYH�DQG�ZLWKKROGLQJ�IURP�WKRVH�ZKR�GR�QRW��,Q�WKLV�OLJKW��H[SRVLQJ�WKH�
LQHSWLWXGH�RU�PRUDO�IDLOLQJV�RI�SXEOLF�R൶FLDOV�FRXOG�EH�VHHQ�DV�D�IRUP�RI�MXVWLFH��
'HVSLWH�WKH�IDFW�WKDW�PRVW�PHGLD�SUDFWLWLRQHUV�GRQ¶W�VHH�WKHPVHOYHV�DV�MXGJHV��WKH�
UHVXOW�RI�H[SRVLQJ�FRUUXSWLRQ�WKURXJK�PHGLD�FRYHUDJH�FDQ�EH�HWKLFDOO\�MXVWL¿HG�
WKURXJK�ERWK�FDXVDO�KDUP�DQG�GLVWULEXWLYH�MXVWLFH�FRQFHSWV�

Professional Responsibility

$FFRUGLQJ�WR�.ODLGPDQ�DQG�%HDXFKDPS��³7R�EH�PRUDOO\�EODPHZRUWK\�«D�KDUP�
PXVW�EH�FDXVHG�E\�FDUHOHVVQHVV�UHVXOWLQJ�IURP�IDLOXUH� WR�GLVFKDUJH�D�VRFLDOO\��
OHJDOO\��RU�PRUDOO\�LPSRVHG�GXW\�WR�WDNH�FDUH�RU�WR�EHKDYH�UHDVRQDEO\�WRZDUG�
RWKHUV�´���$V�QRWHG�HDUOLHU��SURIHVVLRQDOV�LQFXU�D�QXPEHU�RI�REOLJDWLRQV�E\�YLU�
WXH�RI�KDYLQJ�WDNHQ�RQ�SURIHVVLRQDO�UROHV��$V�SURIHVVLRQDOV��PHGLD�SUDFWLWLRQHUV�
PXVW�FRQIRUP�WR�WKH�PLQLPDO�H[SHFWDWLRQV�RI�WKH�SURIHVVLRQ�RI�ZKLFK�WKH\�DUH�
D�SDUW��)DLOXUH�WR�GR�VR�FRXOG�UHVXOW�LQ�DFFXVDWLRQV�RI�SURIHVVLRQDO�QHJOLJHQFH��
RU�PDOSUDFWLFH��0DOSUDFWLFH�LV�PRVW�RIWHQ�DVVRFLDWHG�ZLWK�WKH�OHJDO�DQG�PHGLFDO�
SURIHVVLRQV��KRZHYHU��HYHU\�SURIHVVLRQDO�LV�H[SHFWHG�WR�RSHUDWH�ZLWKLQ�FHUWDLQ�
HWKLFDO� SDUDPHWHUV��)RU� MRXUQDOLVWV� DV�ZHOO� DV� DGYHUWLVLQJ� DQG�SXEOLF� UHODWLRQV�
SUDFWLWLRQHUV��WKHVH�SDUDPHWHUV�VKRXOG�LQFOXGH�DYRLGLQJ�XQQHFHVVDU\�KDUP�
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3URIHVVLRQDO�QHJOLJHQFH�FDQ�EH�FKDUJHG�LQ�LQVWDQFHV�LQ�ZKLFK�WKH�SURIHVVLRQDO�
KDV�QRW�H[HUFLVHG�³GXH�FDUH´�LQ�FDUU\LQJ�RXW�KHU�UHVSRQVLELOLWLHV��1HJOLJHQFH�RU�
³FDUHOHVV´�DFWLRQ�FDQ�EH�DQDO\]HG�LQ�WHUPV�RI�WKH�IROORZLQJ�HVVHQWLDO�HOHPHQWV�

� ���$Q�HVWDEOLVKHG�GXW\�WR�WKH�D൵HFWHG�SDUW\�PXVW�H[LVW�
� ���6RPHRQH�PXVW�EUHDFK�WKDW�GXW\�
� ���7KH�D൵HFWHG�SDUW\�PXVW�H[SHULHQFH�D�KDUP�
� ���7KLV�KDUP�PXVW�EH�FDXVHG�E\�WKH�EUHDFK�RI�GXW\���

$V� ZH� KDYH� VHHQ�� GXW\� �RU� REOLJDWLRQ�� LV� D� QDWXUDO� FRQVHTXHQW� RI� VRFLDO�
UHODWLRQVKLSV��$QG��DV�.DQW�VWDWHG��GLVFKDUJH�RI�GXW\�LV�RI�SDUDPRXQW�LPSRUWDQFH�
LI�ZH�DUH�WR�PDLQWDLQ�PRUDO�VWDQGLQJ��%UHDFK�RI�GXW\�DOPRVW�DOZD\V�LQGLFDWHV�D�
ODFN�RI�LQWHJULW\��DQG�UHVXOWV��DW�WKH�YHU\�OHDVW��LQ�ODFN�RI�WUXVW�EHWZHHQ�WKH�KDUPHG�
SDUW\�DQG�WKH�LQVWLJDWRU�RI�WKH�KDUP��:KHQ�WKLV�RFFXUV�LQ�D�SURIHVVLRQDO±FOLHQW�
UHODWLRQVKLS��WKH�FOLHQW�LV�IDU�OHVV�OLNHO\�WR�UHVSHFW�WKH�SURIHVVLRQDO¶V�DXWRQRP\�
DQG�PRUH�OLNHO\�WR�TXHVWLRQ�WKHLU�PRWLYHV��$QG��LI�WKH�SURIHVVLRQDO�FRQWLQXHV�WR�
YLRODWH�WKLV�WUXVW��WKH�FOLHQW�LV�YHU\�OLNHO\�WR�FDOO�IRU�UHVWULFWLRQV�RQ�SURIHVVLRQDO�
DXWRQRP\�� &HQVRUVKLS� LV� RQH� VXFK� WKUHDW� WKDW� LV� QHDUO\� DOZD\V� WKH� UHVXOW� RI�
SHUFHLYHG�RYHU�]HDORXVQHVV�RQ�WKH�SDUW�RI�WKH�PHGLD�

Mitigating Harm in Journalism

³$FW�VR�WKDW�\RX�WUHDW�KXPDQLW\��ZKHWKHU�LQ�\RXU�RZQ�SHUVRQ�RU�LQ�WKH�SHUVRQ�RI�
DQ\�RWKHU��DOZD\V�DV�DQ�HQG�DQG�QHYHU�DV�D�PHDQV�RQO\�´�:LWK�WKLV�SUHVFULSWLRQ��
,PPDQXHO�.DQW�VHW�WKH�VWDJH�IRU�WKH�FKDPSLRQLQJ�RI�LQGLYLGXDO�DXWRQRP\�DQG�
LQWHJULW\�� +H� VSHFL¿FDOO\� PHDQW� WKDW� ZH� VKRXOG� DYRLG�� DV� PXFK� DV� SRVVLEOH��
KDUPLQJ�RWKHU�KXPDQ�EHLQJV��+RZHYHU��HYHQ�.DQW�UHDOL]HG�WKDW�WRWDO�DYRLGDQFH�
RI�KDUP�LV�SUREDEO\�LPSRVVLEOH��7KH�TXHVWLRQ�WKHQ�EHFRPHV��,I�ZH�FDQQRW�DYRLG�
KDUP�DOWRJHWKHU��FDQ�ZH�DW�OHDVW�PLWLJDWH�LWV�H൵HFWV"
:ULWLQJ�LQ�WKH�QRZ�GHIXQFW�PHGLD�FULWLFLVP�PDJD]LQH�Brill’s Content��QHZV�

SDSHU�HGLWRU�0LNH�3ULGH�RI�WKH�Concord Monitor�LQ�&RQFRUG��1HZ�+DPSVKLUH��
FLWHG�DQ�LQVWDQFH�LQ�ZKLFK�KH�ZDV�JHWWLQJ�UHDG\�WR�SXEOLVK�D�VWRU\�FRQFHUQLQJ�WKH�
VXLFLGH�RI�D�ORFDO�WHHQDJHU��7KH�YLFWLP¶V�IDPLO\�DSSHDOHG�WR�KLP�SHUVRQDOO\�QRW�
WR�SXEOLVK�WKH�VWRU\�EHFDXVH�RI�WKH�HPRWLRQDO�KDUP�DQG�SXEOLF�HPEDUUDVVPHQW�LW�
ZRXOG�FDXVH�WKHP��$W�WKHLU�UHTXHVW��DQG�FRPSOHWHO\�DJDLQVW�MRXUQDOLVWLF�FKDUDF�
WHU��KH�OHW�WKHP�UHDG�WKH�VWRU\�SULRU�WR�SXEOLFDWLRQ��7KH\�DVNHG�IRU�D�VLQJOH�FKDQJH�
LQ�FRS\��2PLWWLQJ�DQ�RSHQLQJ�SDUDJUDSK�GHWDLOLQJ� WKH�PHWKRG�RI�GHDWK��3ULGH�
UHDOL]HG�KRZ�OLWWOH�WKH�VWRU\�ZRXOG�EH�D൵HFWHG�E\�WKH�GHOHWLRQ�RI�WKLV�LQIRUPDWLRQ�
DQG�KRZ�PXFK�SDLQ�FRXOG�EH�DYRLGHG�E\�FHQVRULQJ�KLV�RZQ�VWRU\��7KH�VWRU\�UDQ��
EXW�ZLWKRXW� WKH� GHWDLOHG�¿UVW� SDUDJUDSK����:DV�KDUP�DYRLGHG� DOWRJHWKHU"�1R��
:DV�LW�PLWLJDWHG�RU�OHVVHQHG�ZLWKRXW�D�ORVV�RI�MRXUQDOLVWLF�LQWHJULW\"�<HV�
,Q�WKH�LQHYLWDEOH�FODVK�EHWZHHQ�SHUVRQDO�DQG�SURIHVVLRQDO�HWKLFV��WKH�ZHLJKW�

LV�XVXDOO\�RQ�WKH�SURIHVVLRQDO�VLGH��7KH�UHDVRQ�LV�WKDW�D�SHUVRQ�WDNHV�RQ�WKH�UROH�
RI�D�SURIHVVLRQDO�ZLOOLQJO\��ZLWK�H\HV�VXSSRVHGO\�RSHQ�WR�WKH�SRWHQWLDO�FRQÀLFWV�
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LQKHUHQW�LQ�WKH�ZRUN�LWVHOI��)RU�H[DPSOH��D�SHUVRQ�HQOLVWLQJ�LQ�WKH�$UP\�ZKR�LV�
QRW�DZDUH�WKDW�SDUW�RI�WKH�FRPPLWPHQW�RI�PLOLWDU\�VHUYLFH�LV�D�SRVVLEOH�EDWWOH�
¿HOG�DVVLJQPHQW�LV�EDVLFDOO\�VHOI�GHOXVLRQDO��%\�WKH�VDPH�WRNHQ��MRXUQDOLVWV�ZKR�
GR�QRW�DFNQRZOHGJH�WKH�OLNHOLKRRG�WKDW�SHUVRQDO�VWDQGDUGV�FRQFHUQLQJ�SULYDF\��
IRU� LQVWDQFH��ZLOO� FRPH� LQWR�FRQÀLFW�ZLWK� WKH�SURIHVVLRQDO�REOLJDWLRQ�RI�QHZV�
JDWKHULQJ�LV�OLNHZLVH�IRROLQJ�WKHPVHOYHV��,W�LV�ZLVH�
WR�UHPHPEHU�WKDW��IRU�MRXUQDOLVWV��WKH�GXW\�WR�VHUYH�
WKH� SXEOLF� XVXDOO\� RYHUULGHV� DQ\� GXW\� WR� REVHUYH�
WKH�LQGLYLGXDO�ULJKWV�RI�WKH�VXEMHFWV�RI�WKHLU�VWRULHV��
7KLV�GRHV�QRW�PHDQ�WKDW�DOO�FRPSDVVLRQ�DQG�FLYLOLW\�
VKRXOG�EH�WKURZQ�RXW�WKH�ZLQGRZ��KRZHYHU�
7KH�HGLWRU�SXEOLVKHU�DQG�PHGLD�FULWLF�6WHYHQ�%ULOO�

ZRUULHG�WKDW�MRXUQDOLVWV�DUH�VR�LQVXODWHG�IURP�WKH�UHVW�RI�VRFLHW\�WKDW�WKHLU�GHFL�
VLRQV�DUH�PDGH� IURP�ZLWKLQ�D�³FRFRRQHG´�HQYLURQPHQW� UHVXOWLQJ� LQ�D�³ZDUSHG�
VHQVH�RI�WKHLU�RZQ�FRQGXFW�WKDW�UHQGHUV�WKHP�XQDZDUH�RI�WKH�FRQVHTXHQFHV«RI�
ZKDW�WKH\�GR�´���,Q�D�VXUYH\�SUR¿OHG�LQ�Brill’s Content��WKH�(GLWRU��(ULF�(൵URQ��
REVHUYHG� WKDW� WKH�PHGLD¶V� UHOXFWDQFH� HYHQ� WR� FRQVLGHU� VHOI�UHJXODWLRQ� LQ� SURE�
OHP�DUHDV�VXFK�DV�LQYDVLRQ�RI�SULYDF\�UHQGHUV�WKHP�DW�JUHDW�RGGV�ZLWK�WKH�SXEOLF�
WKH\�SXUSRUW�WR�VHUYH�±�D�SXEOLF�WKDW�KDV�LQGLFDWHG�DQ�³RYHUZKHOPLQJ�VXSSRUW�IRU�
VRPH�VLPSOH�FRPPRQ�FRXUWHVLHV�RQ�WKH�SDUW�RI�WKH�PHGLD�´���7KH�SRZHU�RI�WKH�
SUHVV��OLNHZLVH��UHVXOWV�LQ�ZKDW�6WHSKHQ�&DUWHU�FDOOV�³D�VSHFLDO�)LUVW�$PHQGPHQW�
DUURJDQFH�´

7KH� )LUVW� $PHQGPHQW�� LQ� LWV� FXUUHQW� JXLVH� DV� DQ� H[FXVH� IRU� HYHU\WKLQJ��
PDNHV� GHFLVLRQV� RQ�ZKDW� WR� SXEOLVK� RU� EURDGFDVW� YLUWXDOO\� ULVN�IUHH�� DQG�
WKXV��DOPRVW�LQHYLWDEO\��FRUUXSWLQJ�DV�ZHOO���

&DUWHU� DOVR�ZDUQV� DJDLQVW� WKH� NLQG�RI� ³HPRWLRQDO� SRUQRJUDSK\´� WKDW�PDQ\� LQ�
MRXUQDOLVP�LQGXOJH�LQ�HYHU\�WLPH�WKH\�FRQGXFW�DQ�DPEXVK�LQWHUYLHZ�RU�FRQIURQW�
D�JULHYLQJ�IDPLO\�PHPEHU��+H�SRLQWV�RXW�WKDW�WKH�PHGLD�XQGHUVWDQG�FRPSOHWHO\�
WKDW�WKLV�LV�³ZKHUH�WKH�PRQH\�LV�´�DQG�FDOOV�IRU�³JHQXLQH�PRUDO�UHÀHFWLRQ�EHIRUH�
PDNLQJ�D�GL൶FXOW�GHFLVLRQ�´��
2WKHUV�EHOLHYH�WKDW�WKH�RQO\�DQVZHU�WR�PHGLD�DEXVHV�LV�ZULWWHQ�JXLGHOLQHV��,Q�

DGGUHVVLQJ�WKH�SULYDF\�GHEDWH��6WHYHQ�%ULOO�VWURQJO\�VXJJHVWV�VXFK�JXLGHOLQHV�

7KH�UHDO�SRLQW�LV�KDYLQJ�some�JXLGHOLQHV��VRPHWKLQJ�WKDW�JLYHV�WKH�SXEOLF�
D� EHQFKPDUN� IURP�ZKLFK� WR� KROG�PHGLD� RUJDQL]DWLRQV� DFFRXQWDEOH²QRW�
OHJDOO\��EXW�LQ�D�ZD\�WKDW�FRPSHOV�WKHP�WR�SXW�WKHLU�GHFLVLRQV�WR�WKH�WHVW�RI�
H[SODLQLQJ�WKHP�ZKHQ�DVNHG���

,Q� IDFW��JXLGHOLQHV�GR�H[LVW�DW�PRVW�QHZV�RUJDQL]DWLRQV�DQG� LQ�VHYHUDO�SURIHV�
VLRQDO�FRGHV��$V�QRWHG�HDUOLHU��KRZHYHU��FRGHV�DUH�RIWHQ�YDJXH�ZKHQ�LW�FRPHV�WR�
GHDOLQJ�ZLWK�GD\�WR�GD\�HWKLFDO�LVVXHV�DQG�WHQG�WR�VSHDN�RQO\�WR�WKH�JHQHUDOLWLHV�
RI�SURIHVVLRQDO�FRQGXFW��$V�%ULOO�VXJJHVWV��WKH�EHVW�XVH�RI�VXFK�SROLFLHV�PLJKW�EH�

In the inevitable clash 
between personal and  
professional ethics, the 
weight is usually on the 
professional side.
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WR�JLYH�WKH�SXEOLF�UHFRXUVH�WR�DQ�HWKLFDO�EHQFKPDUN�IURP�ZKLFK�WR�DVN�LQIRUPHG�
TXHVWLRQV�FRQFHUQLQJ�PHGLD�DFWLYLWLHV�WKH\�FRQVLGHU�TXHVWLRQDEOH��$V�KH�SRLQWV�
RXW��KRZHYHU�� WKH�H[LVWHQFH�RI�VXFK�JXLGHOLQHV�KDV�QHYHU�SUHYHQWHG�WKH�PHGLD�
IURP�YLRODWLQJ�WKHP�
$� FHQWUDO� TXHVWLRQ� LQ� DQ\� SURFHVV� RI� GHFLVLRQ�PDNLQJ� DERXW� ZKHWKHU� WR�

ZLWKKROG�SXEOLFDWLRQ�ZLOO�FRQWLQXH�WR�EH��+RZ�PXFK�GRHV�WKH�SXEOLF�QHHG�WKH�
LQIRUPDWLRQ��DQG�KRZ�VXFFHVVIXOO\�GRHV�WKDW�QHHG�FRPSHWH�ZLWK�WKH�SULQFLSOH�WKDW�
ZH�VKRXOG�DYRLG�WKH�KDUP�WKDW�ZRXOG�UHVXOW�IURP�LWV�SXEOLFDWLRQ"���)RU�MRXUQDOLVWV��
WKLV�VLPSOH�WHVW�PXVW�EH�SHUIRUPHG�ZKHQHYHU�WKH�UHOHDVH�RI�LQIRUPDWLRQ�KDV�WKH�
SRWHQWLDO�WR�FDXVH�VRPHRQH�KDUP��%\�WKH�VDPH�WRNHQ��LW�ZRXOG�EH�LPSRVVLEOH�IRU�
HGLWRUV�WR�SHUIRUP�WKLV�EDODQFLQJ�DFW�IRU�HYHU\�VWRU\�EHLQJ�FRQVLGHUHG��+RZHYHU��
LW�LV�QRW�WRR�PXFK�WR�H[SHFW�WKDW�WKH�PRVW�REYLRXV�FDVHV�VKRXOG�UHTXLUH�VXFK�D�
ZHLJKLQJ�RI�LQWHUHVWV��7RR�PXFK�LV�UDWLRQDOL]HG�RQ�WKH�EDVLV�RI�³WKH�SXEOLF¶V�ULJKW�
WR�NQRZ�´�$V�ZH�KDYH�VHHQ��WKDW�UXEULF��OLNH�caveat emptor��LV�D�SRRU�H[FXVH�DW�
EHVW��$JDLQ��6WHYHQ�%ULOO�ZULWHV�WKDW�WKH�SULYDF\�RI�WKRVH�ZKR�DUH�HQWLWOHG�WR�LW�LV�
EHVW�SURWHFWHG�E\�HGLWRUV�ZKR�XQGHUVWDQG�WKH�¿QH�OLQH�EHWZHHQ�LQGLYLGXDO�ULJKWV�
DQG�WKH�SXEOLF¶V�ULJKW�WR�NQRZ��EHWZHHQ�IDLUQHVV�DQG�GHFHQF\�RQ�RQH�KDQG�DQG�
WKH�FRPPHUFLDO�LPSXOVH�RQ�WKH�RWKHU���

Mitigating Harm in Advertising and Public Relations

)RU� WKRVH� LQ� DGYHUWLVLQJ� DQG� SXEOLF� UHODWLRQV�� WKH� WDVN� RI�PLWLJDWLQJ� KDUP� LV�
HYHQ�PRUH�GHPDQGLQJ��,Q�&KDSWHU����ZH�GLVFXVVHG�WKH�FRQFHSW�RI�SXEOLF�VHUYLFH�
DV� LW� UHODWHV� WR� SURIHVVLRQDO� REOLJDWLRQ��<RX¶OO� UHFDOO� WKDW� WKH� ¿GXFLDU\�PRGHO�
EHVW�HSLWRPL]HV�WKH�SURSHU�EDODQFH�RI�FOLHQW�SURIHVVLRQDO�FRQWURO�RYHU�GHFLVLRQ�
PDNLQJ��:KHQ� WKH� SURIHVVLRQDO� LV� DOORZHG� WR� H[HUFLVH� WKHLU� GHFLVLRQ�PDNLQJ�
DXWKRULW\� �EDVHG� RQ� HGXFDWLRQ�� WUDLQLQJ�� DQG� H[SHULHQFH��ZLWKLQ� D� IUDPHZRUN�
RI� SURIHVVLRQDO� VWDQGDUGV�� WKH\� FDQQRW� HDVLO\� LJQRUH� WKLUG�SDUW\� REOLJDWLRQV��
+RZHYHU��WKH�¿GXFLDU\�PRGHO�DVVXPHV�D�JRRG�GHDO�RI�SURIHVVLRQDO�DXWRQRP\��
%\�FRQWUDVW��WKH�DGYRFDF\�PRGHO�DOORZV�PLQLPDO�DXWRQRP\�WR�WKH�SURIHVVLRQDO�
ZKR�ZRUNV� DOPRVW� H[FOXVLYHO\�DW� WKH�EHKHVW�RI� WKH� FOLHQW��$GYRFDWHV� DUH� DW� D�
GLVWLQFW�GLVDGYDQWDJH�EHFDXVH�RI�WKH�QHFHVVDU\�VXERUGLQDWLRQ�RI�WKHLU�VWDQGDUGV�
WR�WKHLU�FOLHQW¶V�ZLVKHV��*LYHQ�WKDW�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV��DOLNH��ZRUN�
IURP�ZLWKLQ�ERWK�¿GXFLDU\�DQG�DGYRFDF\�PRGHOV��KRZ�FDQ�KDUP�WR�WKLUG�SDUWLHV�
EH�DYRLGHG�RU��DW�OHDVW��PLWLJDWHG"

A Suggested Process

:KDW�ZH�QHHG�LV�D�IUDPHZRUN�WKDW�DOORZV�WKH�IXQFWLRQ�RI�DGYRFDF\�WR�UHPDLQ�D�
SURIHVVLRQDO�UROH�REOLJDWHG�WR�FOLHQW�LQWHUHVWV��SURIHVVLRQDO�LQWHUHVWV��DQG�SHUVRQDO�
HWKLFV��$OWKRXJK�WKH�UROH�RI�DXWRQRPRXV�SURIHVVLRQDO�DVVXPHV�REMHFWLYLW\��WKH�
UROH�RI�DGYRFDWH�DVVXPHV�D�FHUWDLQ�DPRXQW��LI�QRW�D�JUHDW�DPRXQW��RI�VXEMHFWLYLW\��
7KH�WHUPV��DOWKRXJK�RIWHQ�PXWXDOO\�H[FOXVLYH��DUH�QRW�QHFHVVDULO\�DW�RGGV��DQG�
WKH�SURIHVVLRQDO�DGYHUWLVLQJ�RU�SXEOLF�UHODWLRQV�SUDFWLWLRQHU�PD\��LQ�IDFW��EH�ERWK�
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REMHFWLYH�DQG�VXEMHFWLYH��7KH�NH\�LV�WKH�RUGHU�LQ�ZKLFK�REMHFWLYLW\�DQG�VXEMHFWLYLW\�
DUH� DSSOLHG��&HUWDLQO\�� FRQVXOWLQJ� SURIHVVLRQDOV� REMHFWLYHO\� HYDOXDWH� SRWHQWLDO�
FOLHQWV�EHIRUH�WDNLQJ�WKHP�RQ��7KLV�HDUOLHVW�VWDJH�RI�WKH�FRQVXOWLQJ�SURFHVV�LV�DOVR�
WKH�¿UVW�OLQH�RI�GHIHQVH�DJDLQVW�SRVVLEOH�HWKLFDO�FRQÀLFWV��2EMHFWLYLW\�VKRXOG�DOVR�
EH�EURXJKW�WR�EHDU�LQ�WKH�HDUO\�VWDJHV�RI�FDPSDLJQ�GHYHORSPHQW�±�WKH�SHULRG�LQ�
ZKLFK�D�WKRURXJK�XQGHUVWDQGLQJ�RI�WKH�LVVXH�LV�REWDLQHG��,W�LV�GXULQJ�WKLV�VWDJH�
WKDW�WKH�SURIHVVLRQDO�ZLOO�H[DPLQH�WKH�UDPL¿FDWLRQV�RI�WKH�SURSRVHG�DFWLRQV�DQG�
LWV�H൵HFW�RQ�DOO�SDUWLHV��HVSHFLDOO\�WKH�HWKLFDO�FRQFHUQV�
'XULQJ�WKLV�objective stage��WKH�FRPPXQLFDWLRQV�SURIHVVLRQDO�PD\�DSSO\�DQ\�

RI�VHYHUDO�DSSOLFDEOH�HWKLFDO�WKHRULHV�WR�WKH�SURSRVHG�DFW�LQ�RUGHU�WR�GHWHUPLQH�LI�
WKH�DFW�LWVHOI��PHDQV��DQG�WKH�RXWFRPH��HQGV��DUH�PRUDOO\�UHVSRQVLEOH��6HYHUDO�
VWDQGDUGV�PD\�EH�DSSOLHG��LQFOXGLQJ�

 • $�GHWHUPLQDWLRQ�RI�WKH�OHJDOLW\�RI�WKH�DFW��ZKHWKHU�LW�YLRODWHV�H[LVWLQJ�ODZV�
RU�DSSOLFDEOH�UHJXODWLRQV��

 • &RPSDQ\�SURFHGXUHV�DQG�SROLFLHV�RU�RUJDQL]DWLRQDO�FRGHV�
 • $Q\� FRGHV� RU� VWDQGDUGV� H[LVWLQJ� IRU� WKH� SURIHVVLRQ� �UHOHYDQW� DGYHUWLVLQJ�

DQG�RU�SXEOLF�UHODWLRQV�FRGHV��

$OWKRXJK�WKLV�SURFHGXUH�ZLOO�PHUHO\�SURYLGH�JXLGHOLQHV��DVVXPLQJ�WKDW�DOO�WKDW�LV�
OHJDOO\�RU�SURIHVVLRQDOO\�SHUPLVVLEOH�PD\�QRW�EH�HWKLFDOO\�SHUPLVVLEOH��WKHVH�ZLOO�
DOORZ�WKH�SURIHVVLRQDO�WR�DGYDQFH�WR�VXFFHHGLQJ�HYDOXDWLYH�VWDJHV�
7KH� FRPPXQLFDWLRQV� SURIHVVLRQDO� PD\� DOVR� DSSO\� VWDQGDUG� FRVW±EHQH¿W�

DQDO\VLV� WR� WKH� LVVXH�� GHWHUPLQLQJ� WKH� SRWHQWLDO� ¿QDQFLDO� FRQVHTXHQFHV� RI�
WKH� DFW� WR� WKH� FOLHQW� DQG� WKH� D൵HFWHG� WKLUG� SDUWLHV�� %H\RQG� WKHVH� PRQHWDU\�
FRQVLGHUDWLRQV�� WKH\�PD\� DWWHPSW� WR� GHWHUPLQH� VRFLHWDO� H൵HFWV�� ,I�� DIWHU� VXFK�
DSSOLFDWLRQV��WKH�SURIHVVLRQDO�GHWHUPLQHV�WKDW�WKH�DFW�LWVHOI�DQG�WKH�LQWHQW�RI�WKH�
DFW�DUH�PRUDOO\�DFFHSWDEOH��WKHQ�WKH\�PD\�SURFHHG�WR�WKH�VXFFHHGLQJ�VXEMHFWLYH�
VWDJHV�RI�DGYRFDF\�
(YHQ�DIWHU�WKH�SURIHVVLRQDO�KDV�GHFLGHG�WR�PRYH�RQ�WR�WKH�UROH�RI�DGYRFDWH��

WKDW�UROH�GRHV�QRW�DEVROYH�WKH�DGYHUWLVLQJ�RU�SXEOLF�UHODWLRQV�SUDFWLWLRQHU�IURP�
PRUDO�FXOSDELOLW\��$V�ZH�NQRZ��WKH�PRUDO�JXLGHOLQHV�XQGHU�ZKLFK�WKH�DGYRFDWH�
RSHUDWHV�SUHVXSSRVH�OR\DOW\�WR�RQH¶V�FOLHQW�RU�HPSOR\HU��KRZHYHU��WKH�REOLJDWLRQ�
RI� QRQ�LQMXU\� LV� VWLOO� LQ� H൵HFW� EDVHG� RQ� QRQ�FRQVHTXHQWLDO�PRUDO� GXWLHV�� 7KH�
VDPH�UXOHV�XVHG�SULRU�WR�WKH�GHFLVLRQ�WR�EHFRPH�DQ�DGYRFDWH�PD\�EH�XVHG�DW�WKLV�
VWDJH�WR�GHWHUPLQH�LQGLYLGXDO�DFWLRQV�
$FFRUGLQJ� WR� QRQ�FRQVHTXHQWLDO� HWKLFDO� WKHRU\�� WKH� REOLJDWLRQV� DVVXPHG� DV�

SDUW�RI�D�UROH�DUH�RI�SULPH�LPSRUWDQFH�LQ�PDNLQJ�PRUDO�GHFLVLRQV��,I�WKHUH�DUH�
UXOHV�JRYHUQLQJ�GHFLVLRQ�PDNLQJ�ZLWKLQ�DQ�RUJDQL]DWLRQ��IRU�LQVWDQFH��DQG�WKRVH�
UXOHV�VD\�WKDW�RQH�VKRXOG�QRW�GLVSHQVH�IDOVH�LQIRUPDWLRQ��WKHQ�DQ�DGYRFDWH�ZKR�
KDV�EHHQ�RUGHUHG�WR�IDOVLI\�LQIRUPDWLRQ�FDQ�DQG�VKRXOG�UHIXVH�WR�GR�VR�EDVHG�RQ�
H[LVWLQJ�UXOHV��1R�FRQVLGHUDWLRQ�QHHG�EH�JLYHQ�WR�WKH�FRQVHTXHQFHV�RI�WKH�DFW�
LWVHOI�� ,W� LV�VX൶FLHQW� WKDW� WKH�UXOH�H[LVWV�SURKLELWLQJ� LW��)RU� WKH�DGYRFDWH��QRQ�
FRQVHTXHQWLDO� FRQVLGHUDWLRQV� PLJKW� LQFOXGH� ZKHWKHU� DQ� DFW� LV� LOOHJDO� RU� QRW��
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&HUWDLQO\��UHIXVLQJ�WR�SHUIRUP�DQ�LOOHJDO�DFW�LV�ZLWKLQ�WKH�PRUDO�VFRSH�RI�HYHQ�
WKH�PRVW�OR\DO�DGYRFDWH�
7KH�H[LVWHQFH�RI�D�VHW�RI�JXLGHOLQHV�LQ�WKH�IRUP�RI�D�FRGH�RI�FRQGXFW�RU�HWKLFV�LV�

LPSHUDWLYH�DW�WKLV�VWDJH�DV�ZHOO��)RU�WKH�SUDFWLWLRQHU�ODFNLQJ�D�IRUPDO�FRGH�ZLWKLQ�
WKH�RUJDQL]DWLRQ�IRU�ZKLFK� WKH\�ZRUN��DQ�RXWVLGH��SURIHVVLRQDO�FRGH�PLJKW�EH�
FLWHG�DV�OHJLWLPL]DWLRQ�IRU�UHIXVDO�WR�FDUU\�RXW�DQ�LPPRUDO�DFW��$Q�DGYRFDWH�ODFN�
LQJ�UHFRXUVH�WR�D�SURIHVVLRQDO�FRGH�PLJKW�DSSHDO�WR�FRQVHTXHQWLDO�HWKLFDO�WKHRU\��
/DFNLQJ�DQ\�FOHDU�FXW�JXLGHOLQHV� LQ� WKH� IRUP�RI� UXOHV�� WKH\�PD\�SUHFLSLWDWH� D�
FRPSOH[�DQDO\VLV�RI�ERWK�VKRUW��DQG�ORQJ�WHUP�FRQVHTXHQFHV�
,Q�VXPPDU\��WKH�DGYRFDWH�JHQHUDOO\�DVVXPHV�D�SULPDU\�UHVSRQVLELOLW\�WR�WKH�

FOLHQW�DQG�WR�WKH�FOLHQW¶V�SXUSRVH�EHFDXVH�RI�WKH�QDWXUH�RI�WKH�UROH�RI�DGYRFDF\��
+RZHYHU�� DV� SUHFXUVRU� WR� WKDW� UROH�� WKH� SURIHVVLRQDO� UHWDLQV� KLV� REMHFWLYLW\�
WKURXJKRXW�WKH�H[SORUDWRU\�VWDJH�LQ�ZKLFK�WKH�LVVXH�LV�GH¿QHG�DQG�WKH�FODLPDQWV�
DUH�LGHQWL¿HG��,W� LV�LQ�WKLV�HDUO\�VWDJH�WKDW�FRPPXQLFDWLRQV�SURIHVVLRQDOV�PXVW�
EHFRPH�DZDUH�RI�WKH�H൵HFWV�RI�WKHLU�SRWHQWLDO�DFWLRQV�RQ�DOO�WKLUG�SDUWLHV��%RWK�
DW� WKLV�VWDJH�DQG�LQ�WKH�ODWWHU�VWDJHV�RI�DGYRFDF\�LWVHOI��DGYHUWLVLQJ�DQG�SXEOLF�
UHODWLRQV� SURIHVVLRQDOV� PXVW� FRQWLQXH� WKHLU� YLJLODQFH� E\� FRQVWDQW� UHIHUUDO� WR�
ZULWWHQ�FRGHV�ZLWKLQ� WKHLU�RZQ�FRPSDQLHV�DQG�WKH�SURIHVVLRQV� WKH\�DUH�D�SDUW�
RI��/DFNLQJ�DQ\�FOHDU�ZULWWHQ�JXLGHOLQHV��WKH�DGYRFDWH�PD\�XQGHUWDNH�WR�VWDQG�
EHKLQG� WKH�PRUDO� VKLHOG�RI�SURWHFWLQJ� WKH�JUHDWHU�JRRG��8OWLPDWHO\�� WKH�PDMRU�
GHWHUPLQDQW�PD\�EH�WKH�SHUVRQDO�PRUDOV�RI�WKH�DGYRFDWH�DQG�WKHLU�ZLOOLQJQHVV�
WR�VWDQG�XS�IRU�RU�IRUJR�WKHP�XQGHU�FHUWDLQ�FRQGLWLRQV��7KH�DSSURDFK�SURSRVHG�
KHUH�VXJJHVWV�WKDW�WKH�DGYRFDWH��OLNH�WKHLU�MRXUQDOLVWLF�FRXQWHUSDUW��UHVRUW�WR�WKH�
WUDGLWLRQDO�XVH�RI�REMHFWLYLW\�LQ�RUGHU�WR�GHWHUPLQH��ZLWKRXW�ELDV��ZKR�WKH�PRUDO�
FODLPDQWV�DUH�LQ�DQ\�JLYHQ�VLWXDWLRQ�
%XW�� ZKHUHDV� REMHFWLYLW\� LV� VWLOO� YHU\� PXFK� WKH� OHJLWLPDWH� VWHSFKLOG� RI�

(QOLJKWHQPHQW�UHDVRQ��VRPH�KDYH�SURSRVHG�WKDW� WKHUH�PLJKW�EH�DQ�DOWHUQDWLYH�
YLHZ�RI�WKRVH�D൵HFWHG�³RWKHUV´�WKDW�UHVWV�QRW�RQ�REMHFWLYLW\��EXW�RQ�VXEMHFWLYLW\��
1R�PDWWHU�ZKDW� IXQFWLRQ� LV�EHLQJ�KLJKOLJKWHG��FRXQVHORU�RU�DGYRFDWH��NHHS� LQ�
PLQG�WKH�GLVFXVVLRQ�RI�IXQFWLRQDO�YHUVXV�PRUDO�REOLJDWLRQ�IURP�&KDSWHU����,W�FDQ�
EH�IDU�WRR�HDV\�WR�LJQRUH�PRUDO�REOLJDWLRQV�WR�D൵HFWHG�WKLUG�SDUWLHV�ZKHQ�VR�PXFK�
GHSHQGV�RQ�WKH�IXQFWLRQDO�REOLJDWLRQ�RI�SOHDVLQJ�WKH�FOLHQW�

What Does It All Mean?

1R�PDVV�PHGLXP�LV� IUHH� IURP� WKH�REOLJDWLRQV�RI� WUXWK� WHOOLQJ�DQG�QRQ�LQMXU\��
DQG�QR�PDVV�PHGLXP�VKRXOG�EH�SXUSRVHO\�GHYRLG�RI�FDUH�DQG�UHVSHFW�IRU�WKRVH�
LW�D൵HFWV�ZLWK�LWV�ZRUGV�DQG�SLFWXUHV��7HOOLQJ�WKH�WUXWK�DQG�DYRLGLQJ�KDUP�DUH�
RIWHQ�RQH�DQG�WKH�VDPH�WKLQJ��KRZHYHU��WKH�GHOLFDWH�EDODQFH�LQYROYHG�LQ�WHOOLQJ�
WKH�WUXWK�ZKLOH�DYRLGLQJ�KDUP�UHTXLUHV��DW�WLPHV��WKH�HTXLOLEULXP�RI�D�KLJK�ZLUH�
ZDONHU�
&DQ�ZH�H[SHFW�WKDW�QR�RQH�ZLOO�HYHU�EH�KDUPHG�E\�D�PHGLD�DFW"�3UREDEO\�QRW��

%XW�ZH�VKRXOG�H[SHFW�WKDW�WKH�PHGLD�ZLOO�GR�QR�XQQHFHVVDU\�KDUP�DQG�WKDW��DV�IDU�
DV�SRVVLEOH��WKH\�ZLOO�UHVSHFW�WKH�GLJQLW\�DQG�LQWHJULW\�RI�HYHU\RQH�ZKRVH�OLYHV�
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WKH\�WRXFK��,W�UHDOO\�LVQ¶W�LPSRVVLEOH�WR�EHOLHYH�WKDW�WKRVH�ZKR�FKRRVH�WR�EHFRPH�
PHGLD�SURIHVVLRQDOV�GR�VR�EHFDXVH�WKH\�FDUH��7KH\�FDUH�DERXW� OHWWLQJ�XV�NQRZ�
ZKDW�LV�JRLQJ�RQ�LQ�RXU�OLYHV�DQG�KRZ�WR�GHDO�ZLWK�LW��7KH\�FDUH�WKDW�ZH�WKLQN�
DERXW�DQG�ZH�XQGHUVWDQG�WKH�ZRUOG�ZH�OLYH�LQ��$QG�WKH\�FDUH�DERXW�ZKHWKHU�ZH¶UH�
XVLQJ�D�EDWK�VRDS�WKDW�PDNHV�XV�³IHHO´�FOHDQ�DQG�IUHVK��QRW�D�EDG�WKLQJ��UHDOO\��
+RZHYHU��WKH�SHUFHLYHG�YDOXH�RI�DXWRQRP\�WHQGV�WR�KREEOH�WKH�PHGLD�WKURXJK�

IHDU�RI�LQWHUIHUHQFH�LQ�WKHLU�GLVFKDUJH�RI�D�FRQVWLWXWLRQDOO\�JXDUDQWHHG�ULJKW�RI�
H[SUHVVLRQ�±�HYHQ�LI�WKDW�³LQWHUIHUHQFH´�LV�VHOI�LPSRVHG��$V�SURIHVVLRQDOV��PHGLD�
SUDFWLWLRQHUV�H[SHFW�WR�EH�IUHH�WR�FKRRVH�WKHLU�RZQ�HQGV��ZLWKRXW�KDYLQJ�WKHP�
GLFWDWHG�RU�DOWHUHG�E\�RWKHUV��$V�ZH�KDYH�VHHQ��KRZHYHU��ZH�DUH�QRW�QHFHVVDULO\�
ORFNHG�LQWR�D�PRUDO�V\VWHP�GHYRLG�RI�FDUH�IRU�RWKHUV��$V�SKLORVRSKHU�0LFKDHO�
6DQGHO�KDV�DUJXHG�

%\�LQVLVWLQJ�WKDW�ZH�DUH�ERXQG�RQO\�E\�HQGV�DQG�UROHV�ZH�FKRRVH�IRU�RXU�
VHOYHV��>PRGHUQ�:HVWHUQ�OLEHUDOLVP@�GHQLHV�WKDW�ZH�FDQ�HYHU�EH�FODLPHG�E\�
HQGV�ZH�KDYH�QRW�FKRVHQ²HQGV�JLYHQ�E\�QDWXUH�RU�*RG��IRU�H[DPSOH��RU�
E\�RXU�LGHQWLWLHV�DV�PHPEHUV�RI�IDPLOLHV��SHRSOHV��FXOWXUHV��RU�WUDGLWLRQV���

,I� ZH� DFFHSW�� HYHQ� WDFLWO\�� WKH� WHQDQWV� RI� FRPPXQLWDULDQLVP�� ZH�PXVW� DOORZ�
REOLJDWLRQ�WR�RWKHUV�D�KLJKHU�SULRULW\�WKDQ�HLWKHU�D�VWULFW�DGKHUHQFH�WR�SHUVRQDO�
DXWRQRP\�RU�EOLQG�DOOHJLDQFH� WR�SURIHVVLRQDO�GXW\��(YHQ� WKH�FRQVLGHUDWLRQ�RI�
WKLV�SRLQW�RI�YLHZ�GXULQJ�WKH�GHOLEHUDWLYH�SURFHVV�LV�D�VWHS�LQ�WKH�ULJKW�GLUHFWLRQ�
7KH� SRLQW� LV�� LI� WKH� PDVV� PHGLD� UHDOO\� FDUH� DERXW� GRLQJ� WKHLU� MREV� ZHOO��

VKRXOGQ¶W�WKH\�DXWRPDWLFDOO\�ZRUU\�DERXW�WHOOLQJ�WKH�WUXWK�DQG�DYRLGLQJ�KDUP"�
$V� 6XSUHPH� &RXUW� MXVWLFH� 3RWWHU� 6WHZDUW� RQFH� VDLG�� ³(WKLFV� LV� NQRZLQJ� WKH�
GL൵HUHQFH�EHWZHHQ�ZKDW�\RX�KDYH�D�ULJKW�WR�GR�DQG�ZKDW�LV�ULJKW�WR�GR�´�7KH�WZR�
VKRXOGQ¶W�EH�PXWXDOO\�H[FOXVLYH��DQG��ZLWK�VRPH�FRQFHQWUDWHG�H൵RUW�RQ�WKH�SDUW�
RI�PHGLD�SUDFWLWLRQHUV��WKH\�ZRQ¶W�EH�
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All of us contain Music & Truth, but most of us can’t get it out.
Mark Twain

,Q� WKLV� FKDSWHU�� ZH� ZLOO� ORRN� DW� WKH� HWKLFDO� LVVXHV� WKDW� SXEOLF� UHODWLRQV� DQG�
DGYHUWLVLQJ�KDYH�LQ�FRPPRQ��)LUVW��ZH�ZLOO�ORRN�DW�KRZ�WKH�6XSUHPH�&RXUW�YLHZV�
WKH�GL൵HUHQFHV�EHWZHHQ�WKH�WZR�DQG�WKH�ZD\�WKH\�XVH�WKHLU�IUHH�VSHHFK�ULJKWV��
7KHQ��ZH¶OO�WDNH�D�FORVH�ORRN�DW�WKH�DFW�RI�SHUVXDVLRQ��,W�LV�WKLV�FRPPXQLFDWLRQ�
DFW� WKDW� ELQGV� SXEOLF� UHODWLRQV� DQG� DGYHUWLVLQJ� PRVW� FORVHO\� DQG� LV� DOVR� WKH�
PRVW�HWKLFDOO\�SUREOHPDWLF��7KH�PRVW� IUHTXHQW�FRPSODLQW�DJDLQVW�DQ\�IRUP�RI�
FRPPXQLFDWLRQ�LV�WKDW�LW�LV�WU\LQJ�WR�SHUVXDGH�XQHWKLFDOO\��XVXDOO\�WKURXJK�VRPH�
IRUP�RI�GHFHSWLRQ��%RWK�SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ�IUHTXHQWO\�VX൵HU�IURP�
WKLV�FKDUJH��%XW�¿UVW��ZH�QHHG�WR�VHH�KRZ�SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ�GL൵HU�
EHIRUH�ZH�GLVFXVV�WKH�HWKLFDO�LVVXHV�WKH\�KDYH�LQ�FRPPRQ�

What’s the Difference between PR and Advertising?

$OWKRXJK�PDQ\�SHRSOH�GRQ¶W�XQGHUVWDQG�WKH�GL൵HUHQFH�EHWZHHQ�SXEOLF�UHODWLRQV�
DQG�DGYHUWLVLQJ��WKRVH�ZLWKLQ�WKH�EXVLQHVV�VHH�D�SUHWW\�FOHDU�GLVWLQFWLRQ��+HUH�DUH�
D�IHZ�RI�WKH�SULPDU\�GL൵HUHQFHV�1

Paid For or Publicity
 • 3XEOLF�UHODWLRQV�GRHVQ¶W�XVXDOO\�KDYH�WR�SD\�IRU�SODFLQJ�PHVVDJHV�LQ�WKH�

PHGLD��$OWKRXJK�D�JRRG�GHDO�RI�PRQH\�LV�VSHQW�LQ�35�RQ�VXFK�WKLQJV�DV�
³FRUSRUDWH�DGYHUWLVLQJ´��EDVLFDOO\�SURPRWLQJ�WKH�LPDJH�RI�WKH�FRPSDQ\��
QRW� LWV� SURGXFWV��� WKH� EXON� RI� LWV� PHVVDJHV� LV� SXEOLFLW\�� 3XEOLFLW\� LV�
EDVLFDOO\�IUHH�FRYHUDJH�RIWHQ�SURYLGHG�E\�WKH�PHGLD�DQG�LQVWLJDWHG�E\�
VXFK�PHVVDJH�YHKLFOHV�DV�QHZV�FRQIHUHQFHV��QHZV�UHOHDVHV��DQG�SURGXFW�
SXEOLFLW\� �WUDGH� PDJD]LQH� DUWLFOHV�� HWF���� 2I� FRXUVH�� WKLV� WXUQV� RYHU�
FRQWURO�RI�WKH�PHVVDJH�WR�WKH�PHGLD�LQ�ZKLFK�LW�ZLOO�DSSHDU��7KH\�PD\�
HGLW�LW�DV�WKH\�ZLVK��UXQ�LW�ZKHUH�DQG�ZKHQ�WKH\�ZLVK��RU�QRW�UXQ�LW�DW�
DOO��7KLV�LV�FDOOHG�³XQFRQWUROOHG�LQIRUPDWLRQ�´�DQG�LV�ERWK�WKH�EOHVVLQJ�

Chapter 10

Ethical Issues Common to Both 
Public Relations and Advertising

'2,�� ������������������������
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Ethical Issues Common to Both Public 
Relations and Advertising

DQG� WKH�EDQH�RI�SXEOLF� UHODWLRQV��:KDW� WKLV�DOVR�PHDQV� LV� WKDW�SXEOLF�
UHODWLRQV�SUDFWLWLRQHUV�PXVW�EH�DFXWHO\�DZDUH�RI�KRZ�QHZV�LV�SURGXFHG�
DQG�ZKDW�LWV�UHTXLUHPHQWV�DUH��,QFUHDVLQJO\��KRZHYHU��SXEOLF�UHODWLRQV�
LQIRUPDWLRQ�KDV�EHFRPH�PRUH�FRQWUROOHG�LQ�WKH�IRUP�RI�RUJDQL]DWLRQDO�
ZHE�VLWHV�DQG�WKH�XVH�RI�PXOWLSOH�PHVVDJHV�SODFHG�RQ�IULHQGO\�VLWHV�RU�
SDLG�IRU��MXVW�OLNH�DGYHUWLVLQJ��DURXQG�WKH�,QWHUQHW�

 • $GYHUWLVLQJ�DOPRVW�DOZD\V�SD\V�IRU�SODFLQJ�LWV�PHVVDJHV��7KH�DGYDQWDJH�
LV�WKDW�WKH�DGYHUWLVHU�KDV�FRPSOHWH�FRQWURO�RYHU�ZKDW�WKH�PHVVDJH�ZLOO�
VD\� DQG�KRZ��ZKHUH�� DQG�ZKHQ� D�PHVVDJH�ZLOO� EH� SODFHG�±� EHFDXVH�
WKH\¶UH�SD\LQJ�IRU� WKDW�SULYLOHJH��7KDW¶V� WKH�XSVLGH��7KH�GRZQVLGH� LV�
WKDW�DGYHUWLVLQJ�FRVWV�D�ORW�RI�PRQH\�

$�'L൵HUHQW�3ULPDU\�$XGLHQFH
 • 7UDGLWLRQDOO\�� SXEOLF� UHODWLRQV�PHVVDJHV�ZHUH�JHQHUDOO\� VHQW� WKURXJK�

WKH�PHGLD�WR�UHDFK�WKHLU�WDUJHW�SXEOLF�7KXV��WKH�SULPDU\�DXGLHQFH�IRU�
PRVW�35�PHVVDJHV�ZDV�JHQHUDOO\� WKH�PHGLD� LWVHOI��7KDW¶V�ZK\� WKHVH�
PHVVDJHV�ZHUH�FUDIWHG�LQ�WKH�VW\OH�RI�WKH�PHGLXP�IRU�ZKLFK�WKH\�DUH�
LQWHQGHG��$�QHZV�UHOHDVH�ZULWWHQ�IRU�D�ORFDO�SDSHU�ZLOO�PLPLF�D�KDUG�
QHZV�VW\OH��LQYHUWHG�S\UDPLG���$�UHOHDVH�IRU�DQ�HQWHUWDLQPHQW�LQGXVWU\�
SXEOLFDWLRQ�ZLOO� EH�PRUH� IHDWXUH�RULHQWHG��$OWKRXJK� WKLV� LV� VWLOO� WUXH��
PXFK�RI�PRGHUQ�SXEOLF�UHODWLRQV�WDUJHWV�D�VSHFL¿F�DQG�RIWHQ�IUDJPHQWHG�
DXGLHQFH�WKDW�FDQ�EH�UHDFKHG�IDLUO\�HDVLO\�E\�XVLQJ�VRFLDO�PHGLD�

 • $GYHUWLVLQJ�KDV�DOZD\V�DLPHG�GLUHFWO\�DW� WKH�SRWHQWLDO�DGRSWHU�RI�WKH�
SURGXFW��VHUYLFH��RU�LGHD��$OWKRXJK�WKH�DGYHUWLVLQJ�PHVVDJH�LV�FUDIWHG�WR�
¿W�WKH�PHGLXP��LW�LV�DFWXDOO\�GHVLJQHG�WR�DSSHDO�GLUHFWO\�WR�WKH�DXGLHQFH�
WKDW� XVHV� WKDW�PHGLXP�� )RU� H[DPSOH��PDMRU� QHWZRUN� QHZV� SURJUDPV�
DWWUDFW�ROGHU�YLHZHUV�� VR�ZH� WHQG� WR�VHH�FRPPHUFLDOV� IRU�KHDOWK�DLGV��
LQVXUDQFH�� WUDYHO�� DQG�RWKHU� LQWHUHVWV� VSHFL¿F� WR� WKDW� WDUJHW� DXGLHQFH��
5HFHQWO\�� DGYHUWLVLQJ�� OLNH�SXEOLF� UHODWLRQV��KDV� UHDOL]HG� WKH�YDOXH�RI�
VRFLDO�PHGLD� WR� UHDFK� GLVFUHWH� DXGLHQFHV�� WKXV� DSSHDOLQJ� HYHQ�PRUH�
GLUHFWO\�WKDQ�HYHU�WR�VSHFL¿F�QHHGV�

Transparency
 • 3XEOLF�UHODWLRQV�PHVVDJHV�DUH�QRW�DOZD\V�DV�WUDQVSDUHQW�DV�WKH\�FRXOG�

RU�VKRXOG�EH��<RX�QHYHU�NQRZ��IRU�LQVWDQFH��ZKHWKHU�WKDW�QHZV�VWRU\�
DERXW� D� ORFDO� FRPSDQ\� ZDV� SURGXFHG� HQWLUHO\� IUHH� RI� LQÀXHQFH� E\�
WKH�FRPSDQ\�RU�QRW��,W�FRXOG�KDYH�EHHQ�VWLPXODWHG�E\�D�QHZV�UHOHDVH��
IXUWKHUHG�E\�DQ�LQWHUYLHZ�ZLWK�WKH�FRPSDQ\�SUHVLGHQW�VHW�XS�E\�WKH�35�
SHUVRQ�IRU�WKDW�FRPSDQ\��DQG�ÀHVKHG�RXW�WKURXJK�D�FDUHIXOO\�SUHSDUHG�
EDFNJURXQGHU�RQ�WKH�FRPSDQ\�SURGXFHG�LQ�KRXVH�E\�WKH�35�VWD൵�

 • )RU�WKH�PRVW�SDUW��DGYHUWLVLQJ�PHVVDJHV�DUH�UHFRJQL]HG�E\�FRQVXPHUV�
IRU�EHLQJ�ZKDW�WKH\�DUH�±�VDOHV�SLWFKHV��7KDW�DOORZV�WKH�FRQVXPHU�WR�WDNH�
WKHVH�PHVVDJHV�ZLWK�D�JUDLQ�RI�VDOW��VHWWLQJ�XS�WKH�QHFHVVDU\�GHIHQVHV�
WDONHG�DERXW�LQ�WKH�SUHYLRXV�FKDSWHU��7KLV�GRHVQ¶W�DOZD\V�VLW�ZHOO�ZLWK�
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DGYHUWLVHUV��ZKR�DUH�DOUHDG\�FRPSODLQLQJ� WKDW� WHOHYLVLRQ�YLHZHUV�FDQ�
QRZ�³]DS´�WKHLU�FRPPHUFLDOV�RXW�ZLWK�GLJLWDO�UHFRUGLQJ�GHYLFHV��7KH�
UHVXOW� LV� DQ� LQFUHDVHG� UHOLDQFH� RQ� QRW�VR�WUDQVSDUHQW�PHWKRGV��ZKLFK�
ZH¶OO�GLVFXVV�ODWHU�

Public Relations, Advertising, and the First Amendment

,Q�RUGHU�WR�XQGHUVWDQG�KRZ�WKH�)LUVW�$PHQGPHQW�D൵HFWV�WKH�SUDFWLFHV�RI�SXEOLF�
UHODWLRQV� DQG� DGYHUWLVLQJ�ZH�¿UVW� QHHG� WR� XQGHUVWDQG� WKH� GL൵HUHQFHV� EHWZHHQ�
SURWHFWHG�DQG�QRQ�SURWHFWHG�VSHHFK�DQG�KRZ�WKH\�DSSO\�

Commercial Speech

$�QXPEHU�RI�IHGHUDO�DJHQFLHV�KDYH�DW�OHDVW�VRPH�FRQWURO�RYHU�DGYHUWLVLQJ��7KH�
)HGHUDO� 7UDGH� &RPPLVVLRQ� �)7&�� GHDOV�PRVWO\� ZLWK� XQWUXWKIXO� RU� GHFHSWLYH�
DGYHUWLVLQJ�� DQG� WKH� )RRG� DQG�'UXJ�$GPLQLVWUDWLRQ� �)'$��ZDWFKHV� RYHU� WKH�
DGYHUWLVLQJ�RI�GUXJV�DQG�PHGLFDO�GHYLFHV��$OWKRXJK�WKH�³WUXWK´�RI�DGYHUWLVLQJ�
LV�FRYHUHG�PRUH�RU�OHVV�DGHTXDWHO\�E\�WKHVH�WZR�ERGLHV��DQG�RWKHUV�DW�WKH�VWDWH�
DQG�ORFDO�OHYHOV���WKH�QDWXUH�RI�FRPPHUFLDO�VSHHFK�LWVHOI�LV�D�YLWDOO\�LPSRUWDQW�
FRQFHSW��7KH�EXUQLQJ�TXHVWLRQ��IRU�TXLWH�D�ORQJ�WLPH��KDV�EHHQ�ZKHWKHU�WKH�W\SH�
RI�³VSHHFK´�HQJDJHG�LQ�P\�SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ�VKRXOG�JDUQHU�WKH�
VDPH�SURWHFWLRQ�DV�RWKHU�VSHHFK�SURWHFWHG�E\�WKH�)LUVW�$PHQGPHQW�
7KH�JUDGXDO�HYROXWLRQ�RI�VSHHFK�DV�D�FRPPRGLW\�KDV�EHHQ�OHQW�OHJLWLPDF\�E\�

VHYHUDO� 6XSUHPH�&RXUW� GHFLVLRQV��PRVW� QRWDEO\�9LUJLQLD� 3KDUPDF\� %RDUG� Y��
9LUJLQLD�&RQVXPHU�&RXQFLO��LQ�ZKLFK�-XVWLFH�+DUU\�%ODFNPXQ�FRQFXUUHG�ZLWK�
WKH�PDMRULW\�ZKHQ�KH�QRWHG�WKDW�FRQVXPHUV¶�GHFLVLRQV�QHHGHG�WR�EH�³LQWHOOLJHQW�
DQG� ZHOO� LQIRUPHG�´� DQG� WKDW� WKH� ³IUHH� ÀRZ� RI� FRPPHUFLDO� LQIRUPDWLRQ� LV�
LQGLVSHQVDEOH´�WR�WKDW�SURFHVV�ZLWKLQ�D�IUHH�HQWHUSULVH�HFRQRP\��,Q�VR�VWDWLQJ��
KH� OLNHQHG� FRPPHUFLDO� VSHHFK� �VSHFL¿FDOO\� DGYHUWLVLQJ�� WR� RWKHU� LQIRUPDWLRQ�
FRPSHWLQJ� IRU� DWWHQWLRQ� ZLWKLQ� WKH� PDUNHWSODFH� RI� LGHDV�� DQG� VXJJHVWHG� WKDW�
VRPH� FRQVXPHUV� PLJKW� HYHQ� SUHIHU� FRPPHUFLDO� LQIRUPDWLRQ� RYHU� SROLWLFDO�
LQIRUPDWLRQ� ±� D� SRLQW� PDGH� DV� ZHOO� E\� HDUO\� PHGLD� FULWLF�:DOWHU� /LSSPDQQ�
�DOWKRXJK�PRUH� FULWLFDOO\��� /LSSPDQQ� KDG� QRWHG� LQ� KLV� ERRN�Public Opinion 
WKDW�WKH�SXEOLF�DSSHWLWH�IRU�WKH�WULYLDO�VSHOOHG�WKH�GHDWK�NQHOO�IRU�DQ\�LGHDOL]HG�
GHPRFUDWLF� LQYROYHPHQW� LQ� WKH� SROLWLFDO� SURFHVV�� ,Q� KLV� YLHZ�� FLWL]HQV� ZHUH�
PRUH�FRQFHUQHG�ZLWK� WKHLU� LQGLYLGXDO�QHHGV� WKDQ�ZLWK� WKH� VWDWH�RI� WKH�QDWLRQ��
1RQHWKHOHVV��%ODFNPXQ¶V�FRPPHQW�ZDV�EXW�RQH�RI�PDQ\�DORQJ�WKH�WZLVWLQJ�URDG�
WRZDUG�D�GRFWULQH�RI�FRPPHUFLDO�VSHHFK�
&RPPHUFLDO� VSHHFK� ZDV� RULJLQDOO\� DQ� H[FHSWLRQ� WR� WKH� )LUVW� $PHQGPHQW�

VWHPPLQJ� IURP� D� 6XSUHPH� &RXUW� GHFLVLRQ� LQ� ����� LQ� ZKLFK� WKH� SKUDVH�
³FRPPHUFLDO�VSHHFK�GRFWULQH´�ZDV�FRLQHG��,Q�EULHI��WKH�GRFWULQH�H[HPSWHG�VXFK�
VSHHFK� IURP�DQ\�)LUVW�$PHQGPHQW�SURWHFWLRQ�� ,Q� WKH�FDVH�� WKH�GLVWULEXWLRQ�RI�
KDQGELOOV�RQ�WKH�VWUHHWV�RI�1HZ�<RUN�&LW\�KDG�EHHQ�EDQQHG��7KH�GLYLGLQJ�OLQH�
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VHHPV�WR�KDYH�EHHQ�WKDW�VXFK�LQIRUPDWLRQ�SRVWHG�RU�KDQGHG�RXW�IRU�WKH�SXUSRVH�
RI�FRPPHUFLDO�DQG�EXVLQHVV�DGYHUWLVLQJ�GLGQ¶W�GHVHUYH�WKH�VDPH�SURWHFWLRQ�DV�
LQIRUPDWLRQ�³GHYRWHG�WR�µLQIRUPDWLRQ�RU�D�SXEOLF�SURWHVW�¶´�
7KLV� H[HPSWLRQ� RI� DOO� FRPPHUFLDO� VSHHFK� IURP� WKH� )LUVW� $PHQGPHQW¶V�

SURWHFWLRQV� UHPDLQHG� SUHWW\� PXFK� LQWDFW� IRU� D� QXPEHU� RI� \HDUV�� XQWLO� WKH�
����V��'XULQJ�WKDW�GHFDGH��WKH�6XSUHPH�&RXUW�PDGH�VHYHUDO�UXOLQJV�QDUURZLQJ�
WKH� GH¿QLWLRQ� RI� FRPPHUFLDO� VSHHFK� DQG� JUDQWLQJ� LW� JUHDWHU� SURWHFWLRQ�� ,Q� DQ�
H൵RUW�WR�EURDGHQ�WKDW�SURWHFWLRQ��WKH�&RXUW��LQ�������VHW�RXW�D�IRXU�SDUW�WHVW�IRU�
GHWHUPLQLQJ�ZKHWKHU�FRPPHUFLDO�VSHHFK�FDQ�EH�UHVWULFWHG�

 • )LUVW��WKH�FRPPHUFLDO�VSHHFK�³DW�OHDVW�PXVW�FRQFHUQ�ODZIXO�DFWLYLW\�DQG�QRW�
EH�PLVOHDGLQJ�´�2WKHUZLVH��LW�FDQ�EH�VXSSUHVVHG�

 • 6HFRQG��LI�WKH�VSHHFK�LV�SURWHFWHG��WKH�LQWHUHVW�RI�WKH�JRYHUQPHQW�LQ�UHJXODWLQJ�
DQG�OLPLWLQJ�LW�PXVW�EH�DVVHVVHG��7KH�VWDWH�PXVW�DVVHUW�D�VXEVWDQWLDO�LQWHUHVW�
WR�EH�DFKLHYHG�E\�UHVWULFWLRQV�RQ�FRPPHUFLDO�VSHHFK�

 • 7KLUG��LW�PXVW�EH�GHWHUPLQHG�ZKHWKHU�WKH�UHJXODWLRQ�GLUHFWO\�DGYDQFHV�WKH�
JRYHUQPHQWDO�LQWHUHVW�DVVHUWHG�

 • )RXUWK��LW�PXVW�DOVR�EH�GHWHUPLQHG�ZKHWKHU�DQ�LPSRVHG�UHVWULFWLRQ�LV�PRUH�
H[WHQVLYH�WKDQ�LV�QHFHVVDU\�WR�VHUYH�WKDW�LQWHUHVW��

)LQDOO\�� LQ������� WKH�&RXUW� VXPPDUL]HG� WKH�JHQHUDO�SULQFLSOHV�XQGHUO\LQJ� WKH�
SURWHFWLRQ�RI�FRPPHUFLDO�VSHHFK�

7KH�FRPPHUFLDO�PDUNHW�SODFH��OLNH�RWKHU�VSKHUHV�RI�RXU�VRFLDO�DQG�FXOWXUDO�
OLIH��SURYLGHV�D�IRUXP�ZKHUH� LGHDV�DQG�LQIRUPDWLRQ�ÀRXULVK��6RPH�RI� WKH�
LGHDV�DQG�LQIRUPDWLRQ�DUH�YLWDO��VRPH�RI�VOLJKW�ZRUWK��%XW�WKH�JHQHUDO�UXOH�LV�
WKDW�WKH�VSHDNHU�DQG�WKH�DXGLHQFH��QRW�WKH�JRYHUQPHQW��DVVHVV�WKH�YDOXH�RI�
WKH�LQIRUPDWLRQ�SUHVHQWHG��7KXV��HYHQ�D�FRPPXQLFDWLRQ�WKDW�GRHV�QR�PRUH�
WKDQ� SURSRVH� D� FRPPHUFLDO� WUDQVDFWLRQ� LV� HQWLWOHG� WR� WKH� FRYHUDJH� RI� WKH�
)LUVW�$PHQGPHQW��

,W�LV�LPSRUWDQW�WR�QRWH�WKDW�WKH�&RXUW�KDV�DOVR�UHFRJQL]HG�³GL൵HUHQW�GHJUHHV�RI�
SURWHFWLRQ´� DFFRUGHG� WR� FRPPHUFLDO� VSHHFK��7KLV� DSSOLHV� GLUHFWO\� WR� GL൵HUHQW�
FDWHJRULHV�RI�FRPPHUFLDO�VSHHFK��)RU�H[DPSOH�� WKH�¿UVW� WHVW�PHDQV� WKDW� IDOVH��
GHFHSWLYH��RU�PLVOHDGLQJ�DGYHUWLVHPHQWV�QHHG�QRW�EH�SHUPLWWHG���7KLV�DOORZV�WKH�
JRYHUQPHQW� WR�UHTXLUH�VXFK�DGGLWLRQV�DV�ZDUQLQJV�DQG�GLVFODLPHUV�LQ�RUGHU� WR�
SUHYHQW�GHFHSWLRQ�
$QRWKHU� LPSRUWDQW� SURGXFW� RI� WKLV� VHULHV� RI� UXOLQJV� LV� WKDW� ³WKH� FRXUW� UHF�

RJQL]HG� WKH� GL൵HUHQFH� EHWZHHQ� SXUHO\� FRPPHUFLDO� VSHHFK� VXFK� DV� DGYHUWLV�
LQJ�DQG�QRQFRPPHUFLDO�FRUSRUDWH�VSHHFK�VXFK�DV�WKDW�XVHG�E\�SXEOLF�UHODWLRQV�
SUDFWLWLRQHUV�´��7KLV�PHDQV� WKDW� WKH�VWDQGDUGV�XVHG� WR�GH¿QH�FRPPHUFLDO�DQG�
QRQ�FRPPHUFLDO�VSHHFK�DUH�GL൵HUHQW��ZKLFK�LV�HVSHFLDOO\�LPSRUWDQW�ZKHQ�WU\�
LQJ�WR�GHFLGH�ZKHWKHU�VRPHWKLQJ�LV�SXUHO\�DGYHUWLVLQJ�RU�SXEOLF�UHODWLRQV��7KLV�
DOORZV�D�FRUSRUDWLRQ��IRU�H[DPSOH��WR�SUHSDUH�SXEOLF�UHODWLRQV�PDWHULDOV��VXFK�DV�
EURFKXUHV��QHZVOHWWHUV��QHZV�UHOHDVHV��HWF���IRU�GLVWULEXWLRQ�WR�LWV�YDULRXV�WDUJHW�
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SXEOLFV� ZLWKRXW� UHVWULFWLRQ� ±� DOORZLQJ� EDVLF� )LUVW�
$PHQGPHQW�SURWHFWLRQ��$W�WKH�VDPH�WLPH��DGYHUWLV�
LQJ�RI�WKDW�FRUSRUDWLRQ¶V�SURGXFW�RU�VHUYLFH�PD\�EH�
OHVV�SURWHFWHG��7KH�GHWHUPLQDWLRQ�RI�H[DFWO\�ZKDW�
LV�FRPPHUFLDO�YHUVXV�QRQ�FRPPHUFLDO��KRZHYHU��LV�
VWLOO�D�ELW�YDJXH��)RU�H[DPSOH��ZKDW�LV�WKH�GL൵HUHQFH�
EHWZHHQ�ZKDW�LV�UHIHUUHG�WR�DV�³FRUSRUDWH�DGYHUWLV�
LQJ´� �LPDJH� DGYHUWLVLQJ� WKDW� KDV� OLWWOH� RU� QRWKLQJ�
WR�GR�GLUHFWO\�ZLWK�SURGXFW�VDOHV��DQG�FRPPHUFLDO�
DGYHUWLVLQJ"
7KH�GLVWLQFWLRQV�KDYH�EHHQ� IXUWKHU�EOXUUHG�RYHU�

WKH� ¿QGLQJV� LQ� WKH� FDVH� RI�Kasky v. Nike, Inc.��ZKLFK� EHJDQ� LQ� �������1LNH��
ZKRVH� ORJR�KDV�EHFRPH�D�ZRUOGZLGH�V\PERO�RI�DWKOHWLF� VKRHV�DQG�JHDU��SUR�
GXFHG� D�SXEOLF� UHODWLRQV� FDPSDLJQ� WR� FRXQWHU�JURZLQJ�FULWLFLVP� WKDW� VRPH�RI�
LWV�SURGXFWV��QRWDEO\��VKRHV��ZHUH�PDQXIDFWXUHG�LQ�RYHUVHDV�³VZHDWVKRSV�´�,Q�
DQVZHU�WR�WKHVH�DOOHJDWLRQV��1LNH�SODFHG�SDLG�IRU�DGYHUWLVHPHQWV�LQ�QHZVSDSHUV�
DQG�VHQW�OHWWHUV�WR�DWKOHWLF�GLUHFWRUV�DW�PDMRU�XQLYHUVLWLHV�VWDWLQJ�WKHLU�VLGH�RI�WKH�
GHEDWH��7KH�FRPSDQ\�ZDV�VXEVHTXHQWO\�VXHG�E\�D�SULYDWH�FLWL]HQ�LQ�&DOLIRUQLD�
XQGHU�WKDW�VWDWH¶V�XQIDLU�FRPSHWLWLRQ�ODZ�DQG�IDOVH�DGYHUWLVLQJ�ODZ��5HFDOO�WKDW�
IDOVH� DGYHUWLVLQJ� LV� H[HPSWHG� IURP�)LUVW�$PHQGPHQW�SURWHFWLRQ�� ,Q� UHVSRQVH��
1LNH�FODLPHG�WKDW�LWV�VWDWHPHQWV�GLG�QRW�FRQVWLWXWH�FRPPHUFLDO�VSHHFK�DQG�ZHUH�
WKHUHIRUH�D൵RUGHG�SURWHFWLRQ�
$IWHU�ERWK�WKH�&DOLIRUQLD�6XSHULRU�&RXUW�DQG�WKH�&DOLIRUQLD�&RXUW�RI�$SSHDOV�

ERWK�GLVPLVVHG�WKH�FODLP��LW�ZDV�WDNHQ�XS�E\�WKH�&DOLIRUQLD�6XSUHPH�&RXUW��7KDW�
FRXUW�GHYHORSHG�LWV�RZQ�WHVW�WR�GHWHUPLQH�ZKHWKHU�WKLV�SDUWLFXODU�VSHHFK�DFW�ZDV�
FRPPHUFLDO�RU�QRW��7KH�WKUHH�SDUW�WHVW�LQYROYHV�WKH�VSHDNHU��WKH�LQWHQGHG�DXGL�
HQFH��DQG�WKH�PHVVDJH�FRQWHQW��7KH�XSVKRW�RI�WKLV�WHVW�LV�WKDW�³ZKHUH�WKHUH�LV�D�
FRPPHUFLDO�VSHDNHU��DQ�LQWHQGHG�FRPPHUFLDO�DXGLHQFH��DQG�FRPPHUFLDO�FRQWHQW�
LQ�WKH�PHVVDJH��WKH�VSHHFK�LV�FRPPHUFLDO�´��7KH�&RXUW�KHOG�WKDW�1LNH¶V�VSHHFK�
ZDV�FRPPHUFLDO�EHFDXVH�����WKH�FRPSDQ\�LV�HQJDJHG�LQ�FRPPHUFH��WKXV�D�FRP�
PHUFLDO�VSHDNHU������LWV�VWDWHPHQWV�ZHUH�GLUHFWHG�H[SUHVVO\�WR�DFWXDO�DQG�SRWHQ�
WLDO�SXUFKDVHUV�RI�LWV�SURGXFWV��DQG�����1LNH¶V�VWDWHPHQWV�ZHUH�RI�D�FRPPHUFLDO�
QDWXUH�EHFDXVH�LW�GHVFULEHG�LWV�ODERU�SROLFLHV�LQ�IDFWRULHV�LQ�ZKLFK�LWV�FRPPHUFLDO�
SURGXFWV�ZHUH�PDGH���7KH�&RXUW�� LQ� H൵HFW�� VXJJHVWHG� WKDW�1LNH¶V� VWDWHPHQWV��
DOWKRXJK�ERUGHULQJ�RQ�QRQ�FRPPHUFLDO�VSHHFK��ZHUH�QRW�VR�LQWHUWZLQHG�ZLWK�LWV�
FRPPHUFLDO�PHVVDJH�DV�WR�EH�LQH[WULFDEOH�IURP�LW��:KHQ�WKH�86�6XSUHPH�&RXUW�
GHFOLQHG�WR�KHDU�WKH�FDVH��WKH�SDUWLHV�VHWWOHG��OHDYLQJ�WKH�TXHVWLRQ�RI�ZKDW�LV�FRP�
PHUFLDO�DQG�ZKDW�LV�QRQ�FRPPHUFLDO�VSHHFK�XQDQVZHUHG�
7KH�ERWWRP�OLQH�IRU�SXEOLF�UHODWLRQV�VHHPV�WR�EH�WKDW�FRUSRUDWH�VSHHFK�LV�SUR�

WHFWHG�GHSHQGLQJ�RQ� LWV� FRQWHQW�� ,Q�RWKHU�ZRUGV�� WKH� ULJKW�RI� D� FRUSRUDWLRQ� WR�
VSHDN�RXW�SXEOLFO\�LV�OLPLWHG�RQO\�E\�ZKDW�LV�EHLQJ�VDLG��$V�.DUOD�*RZHU��HGXFD�
WRU�DQG�HWKLFV�H[SHUW�VD\V�

7KH�6XSUHPH�&RXUW�KDV�GHWHUPLQHG�WKDW�FRUSRUDWLRQV�KDYH�LPSRUWDQW�FRQWUL�
EXWLRQV�WR�PDNH�LQ�SXEOLF�GHEDWHV�DQG�WKH�FRQWHQW�RI�VXFK�VSHHFK�VKRXOG�EH�

The standards used to 
define commercial and 
non-commercial speech 
are different, which is 
especially important 
when trying to decide 
whether something is 
purely advertising or 
public relations.
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SURWHFWHG«&RPPHUFLDO�VSHHFK��ZKLFK�GRHV�QR�PRUH�WKDQ�SURSRVH�D�FRP�
PHUFLDO�WUDQVDFWLRQ�RU�LV�VROHO\�PRWLYDWHG�E\�WKH�GHVLUH�IRU�SUR¿W��UHFHLYHV�
OHVV�)LUVW�$PHQGPHQW�SURWHFWLRQ�WKDQ�FRUSRUDWH�VSHHFK���

7KHUH�DUH��KRZHYHU��WKRVH�ZKR�GLVDJUHH�WKDW�FRPPHUFLDO�VSHHFK�GHVHUYHV�HYHQ�
PRGHUDWH�SURWHFWLRQ��)LUVW�$PHQGPHQW�VFKRODU�&��(GZLQ�%DNHU��LQ�KLV�OLEHUW\�
WKHRU\�RI�FRQVWLWXWLRQDOO\�SURWHFWHG�VSHHFK��SRLQWV�RXW�WKDW�DOWKRXJK�FRPPHU�
FLDO� VSHHFK� �VXFK�DV� DGYHUWLVLQJ�� LV� SURWHFWHG�XQGHU� WKH�PDUNHWSODFH� WKHRU\��
WKH� OLEHUW\� WKHRU\�ZRXOG� QRW� R൵HU� LW� OLNH� SURWHFWLRQ�� 7KH� UHDVRQ� LV� WKDW� WKH�
VXFFHVV�RI�FRPPHUFLDO�VSHHFK�LV�GHWHUPLQHG�E\�HFRQRPLF�PDUNHW�IRUFHV��,W�LV�
QRW�D�QHFHVVDU\�FRPSRQHQW�RI�VHOI�IXO¿OOPHQW��RQH�RI�KLV�FULWHULD�IRU�SURWHFWHG�
VSHHFK��VLQFH�LWV�FRQWHQW�LV�OLNHZLVH�GHWHUPLQHG�E\�VXFFHVV�LQ�WKH�PDUNHW�DQG�
QRW�E\�DQ\�DELGLQJ�VHQVH�RI�YDOXH�IHOW�E\�WKH�FRS\ZULWHU��,WV�SXUSRVH�LV�WR�VHOO�
D�SURGXFW�RU�LGHD�DQG�QRW�WKH�GLVFRYHU\�RI�WUXWK�RU�HYHQ�WKH�SDUWLFLSDWLRQ�E\�DOO�
PHPEHUV�RI�VRFLHW\�LQ�DQ\�GHFLVLRQ�PDNLQJ�UROH�H[FHSW�DV�WKDW�RI�D�FRQVXPHU��
ZKLFK��FRQWUDU\�WR�ZKDW�WKH�6XSUHPH�&RXUW�KDV�VXJJHVWHG��LV�QRW�HTXLYDOHQW�WR�
WKH�UROH�RI�FLWL]HQ��,Q�WKLV��WKH�OLEHUW\�WKHRU\�LV�FRQVLVWHQW�ZLWK�LWV�RZQ�FODLP�
WKDW�WKH�PDUNHWSODFH�DSSURDFK�LV�EDVHG�HQWLUHO\�RQ�DQ�HFRQRPLF�PRGHO�UDWKHU�
WKDQ� D� KXPDQ� YDOXH�PRGHO��$� KXPDQ� YDOXH�PRGHO�ZRXOG� SUHVXPH� WKDW� QRW�
HYHU\WKLQJ�LV�UHGXFLEOH�WR�WKH�VWDWXV�RI�D�SURGXFW�±�VRPH�YDOXHV�DUH�LQWULQVLF�
�KDYH�D�ZRUWK�RI�WKHLU�RZQ��DQG�QHHG�QRW�FRPSHWH�IRU�DWWHQWLRQ�RU�UHFRJQLWLRQ�
RI�ZRUWK�
7KH�PDUNHWLQJ�SURIHVVRUV�0LQHWWH�'UXPZULJKW�DQG�3DWULFN�0XUSK\�DOVR�SRLQW�

WR�D�FRQIXVLRQ�DPRQJ�DGYHUWLVLQJ�SUDFWLWLRQHUV�DERXW�KRZ�WKH�)LUVW�$PHQGPHQW�
IXQFWLRQV�LQ�UHODWLRQ�WR�DGYHUWLVLQJ��,Q�D�VWXG\�FRQGXFWHG�DPRQJ�ZRUNLQJ�SURIHV�
VLRQDOV�LQ�WKH�¿HOG�WKH\�IRXQG�WKDW�PDQ\�FLWH�WKH�IUHH�VSHHFK�FODXVH�DV�MXVWL¿FD�
WLRQ� IRU� QRW� VHOI�FHQVRULQJ� WKHLU� SURGXFW�11�'UXPZULJKW� DQG�0XUSK\� FDOO� WKLV�
D�NLQG�RI�QDwYHWp��7KH\�VXJJHVW�WKDW�WKH�)LUVW�$PHQGPHQW�³GRHV�QRW�VWDQG�IRU�

WKH�SURSRVLWLRQ�WKDW�DOO�VSHHFK�LV�HTXDOO\�ZRUWK\�DQG�
VKRXOG� EH� XWWHUHG� RU� HQFRXUDJHG�� RU� WKDW� VSHDNHUV�
VKRXOG�QRW�EH�FRQGHPQHG�IRU�WKH�VSHHFK�WKDW�WKH\�
PDNH�´�7KH\�SRLQW�RXW�WKDW��XQGHU�WKH�PDUNHWSODFH�
WKHRU\�� IDOVLW\� LV� VXSSRVHG� WR� EH� H[SRVHG� DV�ZKDW�
LW�LV�DQG�MXVWL¿DEO\�FRQGHPQHG��:KDW�WKH\�GLVFRY�
HUHG�WKURXJK�WKHLU�UHVHDUFK�LV�WKDW�PDQ\�LQ�DGYHUWLV�
LQJ�EHOLHYH��PLVWDNHQO\��WKDW�WKH�IUHH�VSHHFK�FODXVH�
H[RQHUDWHV� WKHP� IURP� SHUVRQDO� DQG� SURIHVVLRQDO�
UHVSRQVLELOLW\��7KH\�DJUHH�ZLWK�WKH�SURSRVLWLRQ�UHLW�
HUDWHG� WKURXJKRXW� WKLV� ERRN� WKDW� DOO� SXUYH\RUV� RI�

LQIRUPDWLRQ�³KDYH�D�UHVSRQVLELOLW\�WR�PDNH�MXGJPHQWV�DERXW�VSHHFK�´�DQG�WKDW�
³>W@KLV�EHFRPHV�HYHQ�PRUH�WKH�FDVH�DV�WKH�6XSUHPH�&RXUW�OHVVHQV�WKH�GLVWLQFWLRQ�
EHWZHHQ�FRPPHUFLDO�DQG�QRQFRPPHUFLDO�VSHHFK�´��

The First Amendment 
“does not stand for 
the proposition that all 
speech is equally worthy 
and should be uttered 
or encouraged, or that 
speakers should not 
be condemned for the 
speech that they make.”
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Ethics and Persuasion

1HDUO\�������\HDUV�DJR��$ULVWRWOH�ZURWH�Rhetoric��RXWOLQLQJ�WHFKQLTXHV�IRU�SHU�
VXDVLYH�FRPPXQLFDWLRQ�WKDW�KDYH�EHHQ�VWXGLHG�DQG�XVHG�HYHU�VLQFH��)RU�RXU�SXU�
SRVHV��KRZHYHU��LW�LV�PRVW�LPSRUWDQW�WR�QRWH�WKDW�$ULVWRWOH�SODFHG�QR�PRUDO�YDOXH�
RQ� WKH� WHFKQLTXHV�RI� SHUVXDVLRQ� WKHPVHOYHV�� ,Q� IDFW�� KH�SRLQWHG�RXW� WKDW� WKH\�
FRXOG�EH�XVHG�IRU�JRRG�RU� LOO��GHSHQGLQJ�HQWLUHO\�RQ� WKH� LQWHQW�RI� WKH�XVHU�� ,Q�
RWKHU�ZRUGV��WKH�FKDUDFWHU�RI�WKH�SHUVRQ�XVLQJ�WKHVH�SHUVXDVLYH�WHFKQLTXHV�ZRXOG�
GHWHUPLQH�WKH�HWKLFDOLW\�RI�WKH�SHUVXDVLYH�DFW��$ULVWRWOH�DFFHSWHG�SHUVXDVLRQ�DV�D�
QDWXUDO�SURGXFW�RI�GHPRFUDF\��,W�ZDV�D�WRRO�QHHGHG�WR�R൵HU�DUJXPHQWV�DQG�FRXQ�
WHUDUJXPHQWV�WKDW�ZRXOG�EH�VRUWHG�RXW�E\�WKH�DXGLHQFH��ZKR�ZRXOG�WKHQ�PDNH�
WKH�¿QDO�GHFLVLRQ��3HUVXDVLRQ�GHSHQGV�QRZ��DV�LW�DOZD\V�KDV��RQ�WKH�DFFHSWDQFH�
RI� WKH�SHUVXDVLYH�LGHD�E\�WKH�DXGLHQFH�DQG�RQ�WKHLU�DELOLW\�WR�PDNH�WKHLU�RZQ�
FKRLFHV�IUHH�RI�FRHUFLYH�SUHVVXUH�
2QH�RI�WKH�SULPDU\�GL൵HUHQFHV�EHWZHHQ�MRXUQDOLVP�DQG�DGYHUWLVLQJ�DQG�SXEOLF�

UHODWLRQV� LV� WKDW�ZH� expect� WKH� ODVW� WZR� WR� EH� ELDVHG� LQ� WKHLU� SRLQWV� RI� YLHZ��
%RWK�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�XVH�ODQJXDJH�WR�SHUVXDGH��DQG��DV�DOUHDG\�
PHQWLRQHG��SHUVXDVLRQ�LV�QRW�XQHWKLFDO�E\�QDWXUH�
7KRVH�ZKR�EHOLHYH�SHUVXDVLRQ�LV�XQHWKLFDO�E\�QDWXUH�JHQHUDOO\�DOVR�EHOLHYH�LQ�

D�YHU\�VWULFW�YHUVLRQ�RI�WKH�³PDUNHWSODFH�RI�LGHDV´�WKHRU\�±�WKDW�LV��LI�\RX�SURYLGH�
HQRXJK�XQELDVHG�LQIRUPDWLRQ�IRU�SHRSOH��WKH\�ZLOO�EH�DEOH�WR�PDNH�XS�WKHLU�RZQ�
PLQGV�DERXW�DQ\� LVVXH��$OWKRXJK�RXU�SROLWLFDO� V\VWHP� LV�EDVHG�RQ� WKLV� WKHRU\�
WR�VRPH�H[WHQW��LW�LV�DOVR�EDVHG�RQ�WKH�QRWLRQ�RI�UHDVRQHG�DUJXPHQW�±�LQFOXGLQJ�
SHUVXDVLRQ��3HRSOH�ZKR�EHOLHYH�IHUYHQWO\�HQRXJK�LQ�D�SDUWLFXODU�SRLQW�RI�YLHZ�
DUHQ¶W�JRLQJ�WR�UHO\�RQ�DQ\�PDUNHWSODFH�WR�GHFLGH�WKHLU�FDVH��7KH\¶UH�JRLQJ�WR�JHW�
RXW�WKHUH�DQG�DUJXH��SHUVXDVLYHO\��IRU�WKHLU�VLGH�

Persuasion and Coercion

5KHWRULFLDQ�5LFKDUG�3HUOR൵�GH¿QHV�SHUVXDVLRQ�WKLV�ZD\�

3HUVXDVLRQ�LV�D�V\PEROLF�SURFHVV�LQ�ZKLFK�FRPPXQLFDWRUV�WU\�WR�FRQYLQFH�
RWKHU�SHRSOH�WR�FKDQJH�WKHLU�DWWLWXGHV�RU�EHKDYLRU�UHJDUGLQJ�DQ�LVVXH�WKURXJK�
WKH�WUDQVPLVVLRQ�RI�D�PHVVDJH��LQ�DQ�DWPRVSKHUH�RI�IUHH�FKRLFH���

)URP� DQ� HWKLFDO� SHUVSHFWLYH�� WKH� ODVW� SDUW� RI� WKLV� GH¿QLWLRQ� LV� YLWDO�� %\� ³IUHH�
FKRLFH�´�3HUOR൵�PHDQV�WKDW�³D�SHUVRQ«KDV�WKH�DELOLW\�WR�DFW�RWKHUZLVH²WR�GR�
RWKHU�WKDQ�ZKDW�WKH�SHUVXDGHU�VXJJHVWV²RU�WR�UHÀHFW�FULWLFDOO\�RQ�KLV�FKRLFHV�LQ�
D�VLWXDWLRQ�´��
$FFRUGLQJ� WR�)LUVW�$PHQGPHQW�VFKRODU�&��(GZLQ�%DNHU��³VSHHFK�JHQHUDOO\�

GHSHQGV�IRU�LWV�SRZHU�RQ�WKH�YROXQWDU\�DFFHSWDQFH�RI�WKH�OLVWHQHUV�´�7KXV��VSHHFK�
ZRXOG� QRUPDOO\� EH� FRQVLGHUHG� QRQ�FRHUFLYH�� %DNHU� FRQWUDVWV� WKLV� QRUPDOO\�
EHQLJQ�QDWXUH�RI�VSHHFK�ZLWK�LWV�FRXQWHUSDUW��FRHUFLYH�VSHHFK�
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,Q�JHQHUDO��D�SHUVRQ�FRHUFLYHO\�LQÀXHQFHV�DQRWKHU�LI�����WKH\�UHVWULFW�DQRWKHU�
SHUVRQ�WR�RSWLRQV�WKDW�DUH�ZRUVH�WKDQ�WKDW�RWKHU�SHUVRQ�KDG�PRUDO�RU�OHJLWL�
PDWH�ULJKW�WR�H[SHFW��RU�����WKH\�HPSOR\�PHDQV�WKDW�WKH\�KDG�QR�ULJKW�WR�XVH�
IRU�FKDQJLQJ�WKH�WKUHDWHQHG�SHUVRQ¶V�RSWLRQV���

+RZ�WKHQ�GRHV�SHUVXDVLRQ�GL൵HU�IURP�FRHUFLRQ"�3HUVXDVLRQ�GHDOV�ZLWK�UHDVRQ��
DQG� VRPHWLPHV�HPRWLRQDO� DSSHDOV��ZKHUHDV�FRHUFLRQ� W\SLFDOO\�HPSOR\V� IRUFH��
&RHUFLRQ� LV� D� WHFKQLTXH� IRU� IRUFLQJ� SHRSOH� WR� DFW� DV� WKH� FRHUFHU�ZDQWV� WKHP�
WR�DFW��DQG�SUHVXPDEO\�FRQWUDU\�WR�WKHLU�SUHIHUHQFHV��,W�FDQ�HPSOR\�D�WKUHDW�RI�
VRPH�GLUH�FRQVHTXHQFH�LI�WKH�DFWRU�GRHV�QRW�GR�ZKDW�WKH�FRHUFHU�GHPDQGV��EXW�LW�
GRHVQ¶W�KDYH�WR��,Q�WKH�VHQVH�ZH¶UH�WDONLQJ�DERXW�LW�KHUH��FRHUFLRQ�UHIHUV�QRW�WR�
KRZ�VHYHUH�RU�H൵HFWLYH�WKH�SUHVVXUH�RU�LQÀXHQFH�DSSOLHG�LV�EXW�WR�WKH�LPSURSUL�
HW\�RI�WKH�form of pressure�
)RU�H[DPSOH��GHFHSWLYH�VSHHFK�PD\�LQWHQWLRQDOO\�OHDYH�RXW�YLWDO�LQIRUPDWLRQ�

QHHGHG�E\�OLVWHQHUV�LQ�RUGHU�WR�PDNH�DQ�LQIRUPHG�GHFLVLRQ��:LWKRXW�FRPSOHWH�
LQIRUPDWLRQ�� WKH� OLVWHQHUV� DUH� OLPLWHG� LQ� WKHLU� FKRLFHV� DQG� OLWHUDOO\� IRUFHG� WR�
GHFLGH�LQ�D�SUHGHWHUPLQHG�ZD\��SUHVXPDEO\�WKH�ZD\�WKH�VSHDNHU�ZRXOG�OLNH�WKHP�
WR�GHFLGH��6HHQ�LQ�WKLV�OLJKW��FRHUFLYH�VSHHFK�ZRXOG�IRUFH�DQRWKHU�LQWR�D�SRVLWLRQ�
WKH\� ZRXOG� QRW� KDYH� EHHQ� LQ� EXW� IRU� WKH� DFW� RI� WKH� FRPPXQLFDWRU�� )XUWKHU��
%DNHU�VXJJHVWV� WKDW�VSHHFK�PD\�EH�GHHPHG�FRHUFLYH� LI�D�³VSHDNHU�PDQLIHVWO\�
GLVUHVSHFWV�DQG�DWWHPSWV�WR�XQGHUPLQH�WKH�RWKHU�SHUVRQ¶V�ZLOO�DQG�WKH�LQWHJULW\�
RI�WKH�RWKHU�SHUVRQ¶V�PHQWDO�SURFHVVHV�´���7KLV�LV�FHUWDLQO\�LQ�OLQH�ZLWK�.DQW¶V�
LQVLVWHQFH�WKDW�ZH�UHVSHFW�RWKHUV�WKURXJK�RXU�DFWLRQV�
6RPH�EHOLHYH�WKDW�SHUVXDVLRQ��OLNH�O\LQJ��LV�FRHUFLYH��WKXV�KDUPIXO�E\�QDWXUH��

7KH� IHPLQLVW� WKHRULVW� 6DOO\� 0LOOHU� *HDUKDUW� KROGV� WKDW� SHUVXDVLRQ� LV�� LQ� IDFW��
³DQ�DFW�RI�YLROHQFH�´�/LNH�D�QXPEHU�RI�RWKHU�IHPLQLVW�VFKRODUV��*HDUKDUW�YLHZV�
VRPH� FRPPXQLFDWLRQ� WHFKQLTXHV� DV� UHÀHFWLQJ� D�PDVFXOLQH�RULHQWHG� DSSURDFK��
3HUVXDVLRQ�� LQ� SDUWLFXODU�� UHSUHVHQWV� D� ³FRQTXHVW�FRQYHUVLRQ�PHQWDOLW\�´��� 7KLV�
DSSURDFK��DFFRUGLQJ�WR�*HDUKDUW��XVHV�SHUVXDVLYH�WHFKQLTXHV�WR�FRQYLQFH�WKH�SHU�
VXDGHG�WKDW�WKH\�DUH�EHWWHU�R൵�DFFHSWLQJ�D�SDUWLFXODU�SRLQW�RI�YLHZ��7KH�SHUVXDGHG��
XQGHU�WKLV�PRGHO��PD\�RU�PD\�QRW�EH�ZLOOLQJ�WR�FKDQJH�WKHLU�SRLQWV�RI�YLHZ��6KH�
KROGV�WKDW�WKRVH�ZKR�DUH�ZLOOLQJ�ZLOO�EH�VHOI�SHUVXDGHG�ZKHQ�SUHVHQWHG�ZLWK�WKH�
QHFHVVDU\�LQIRUPDWLRQ�DQG�WKDW�RWKHUV�VKRXOG�EH�OHIW�WR�WKHLU�RZQ�EHOLHIV��*HDUKDUW�
SURSRVHV�WKDW�ZH�GHYHORS�D�³FROOHFWLYH´�PRGH��IRFXVLQJ�RQ�OLVWHQLQJ�DQG�UHFHLY�
LQJ�UDWKHU�WKDQ�WKH�³FRPSHWLWLYH´�PRGH�FRPPRQ�WR�WKH�PDVFXOLQH�SHUVSHFWLYH�
&OHDUO\��WKLV�UXQV�FRXQWHU�WR�WKH�DVVXPSWLRQ�RI�WKH�DQFLHQW�*UHHN�UKHWRULFLDQV��

ZKR�KHOG�WKDW�SHUVXDVLRQ�ZDV�D�QHFHVVDU\�LQJUHGLHQW�RI�GHPRFUDF\��$QG�LW�VHHPV�
D�ELW�KDUVK�IRU�RWKHU�IHPLQLVW�WKHRULVWV�DV�ZHOO��6RQMD�)RVV�DQG�&LQG\�*UL൶Q�DFFHSW�
SHUVXDVLRQ�DV�RQH�DPRQJ�PDQ\�WHFKQLTXHV�WKDW�FDQ�EH�XVHG�HWKLFDOO\�JLYHQ�WKH�
ULJKW�FRQWH[W��7KH\�SRLQW�RXW��KRZHYHU��WKDW�SHUVXDVLRQ�EDVHG�RQ�D�PRGHO�RI�³GRP�
LQDWLRQ´�LV�GHFLGHGO\�QRW�WKH�HWKLFDO�DSSURDFK��5DWKHU��WKH\�VXJJHVW�WKDW�SHUVXDVLRQ�
EH�JURXQGHG�LQ�D�EHOLHI�WKDW�WKH�PRVW�GHVLUDEOH�RXWFRPH�RI�WKH�SHUVXDVLYH�DFW�LV�RQH�
RI�HTXDOLW\�DQG�DXWRQRP\�DPRQJ�WKH�SDUWLHV��7KHLU�LGHDO�SHUVXDVLYH�PRGHO�LV�RQH�
LQ�ZKLFK�DOO�VLGHV�DUH�LQYLWHG�WR�YLHZ�WKH�DOWHUQDWLYHV�DQG�GHFLGH�IRU�WKHPVHOYHV�
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8QGHU� WKLV�PRGHO�� WKH� OLNHOLKRRG�RI�FKDQJH� LV�DV�JUHDW� IRU�RQH�SDUW\�DV� WKH�
RWKHU����7KLV� VDPH�PRGHO� VKRZV�XS� LQ�RWKHU�FRPPXQLFDWLRQ� WKHRULHV�� VXFK�DV�
WKRVH�RI�SXEOLF�UHODWLRQV�VFKRODU�-DPHV�*UXQLJ��*UXQLJ�SURSRVHV�WKDW�WKH�LGHDO�
PRGHO�IRU�SXEOLF�UHODWLRQV�LV�RQH�WKDW�SURYLGHV�IRU�PXWXDO�XQGHUVWDQGLQJ�DV�LWV�
JRDO�� 7KLV� ³WZR�ZD\� V\PPHWULF´� FRPPXQLFDWLRQ�PRGHO� SUHVXSSRVHV� WKDW� DOO�
VLGHV�RI�DQ� LVVXH�DUH�DPHQDEOH� WR�FKDQJH��DQG� WKDW�FKDQJH�ZLOO�FRPH�ZLWK�DQ�
LQFUHDVHG�XQGHUVWDQGLQJ�RI�DOO�SRLQWV�RI�YLHZ���

:H�PXVW� UHDOL]H�� KRZHYHU�� WKDW� WKH� ³WUDGLWLRQDO´� DSSURDFK� WR� SHUVXDVLRQ�
�ZKHWKHU� LW� LV� D�PDVFXOLQH� RULHQWDWLRQ� RU� QRW�� LV� WKH� DSSURDFK� WKDW� LV� LQ�
H൵HFW�WRGD\��PXFK�DV�LW�KDV�EHHQ�IRU�VHYHUDO�WKRXVDQG�\HDUV��$GYRFDWHV�RI�
DOO�VRUWV��OHJDO��FRPPHUFLDO��DQG�HGLWRULDO��VWLOO�VXEVFULEH�WR�WKH�WHQDQWV�RI�
SHUVXDVLRQ�VHW�IRUWK�E\�WKH�OLNHV�RI�$ULVWRWOH�DQG�&LFHUR��$QG��EHFDXVH�WKLV�
WUDGLWLRQDO�DSSURDFK�LV�LQ�H൵HFW��ZH�PXVW�EH�SUHSDUHG�WR�GHDO�ZLWK�WKH�SRWHQ�
WLDO�IRU�XQHWKLFDO�XVH�RI�ERWK�WKH�LQWHQW�DQG�WKH�WHFKQLTXHV�RI�SHUVXDVLRQ�

In summary:

The ideal persuasive act is one in which both the ends sought and the means 
employed by the persuader are ethical, and those being persuaded are allowed 
the opportunity to reflect critically on the available options and to make an 
informed and free choice.

The Ethics of Means and Ends in Persuasion

,Q�DVVHVVLQJ�WKH�HWKLFDOLW\�RI�SHUVXDVLYH�DFWLYLWLHV��ZH�QHHG�WR�ORRN�ERWK�DW�WKH�
PHDQV�RI�SHUVXDVLRQ��WKH�WHFKQLTXHV�XVHG��DQG�DW�WKH�HQGV��WKH�UHVXOWV�VRXJKW���
3XEOLF� UHODWLRQV�VFKRODUV�%HQWRQ�'DQQHU�DQG�6SLUR�.LRXVLV�SURYLGH�XV�ZLWK�D�
³WD[RQRP\�RI�PHDQV�DQG�HQGV´�WKDW�FKDUWV�WKH�SRVVLELOLWLHV�LQ�IRXU�FDWHJRULHV���

� ���<RX�FDQ�HQJDJH�LQ�HWKLFDOO\�MXVWL¿DEOH�SHUVXDVLYH�DFWV�LQ�DQ�HWKLFDO�PDQQHU�
�JRRG�HQGV��JRRG�PHDQV���7KLV�W\SH�RI�DFW�RFFXUV�LQ�WZR�PDQLIHVWDWLRQV�
 • $�PRUDOO\� SHUPLVVLEOH� DFW��2QH� LQ�ZKLFK� WKH�PRUDO� DJHQW� LV� QHLWKHU�

UHTXLUHG�E\�HWKLFV�WR�SHUIRUP�WKH�DFW�QRU�SURKLELWHG�HWKLFDOO\�IURP�SHU�
IRUPLQJ�WKH�DFW��WKDW�LV��WR�SHUIRUP�WKH�DFWLRQ�LV�PRUDO�DQG�WR�QRW�SHU�
IRUP�LW�LV�DOVR�PRUDO�

$Q�H[DPSOH�RI�D�PRUDOO\�SHUPLVVLEOH�DFW�LQ�WKH�UHDOP�RI�SXEOLF�UHOD�
WLRQV�PLJKW�LQYROYH�D�SXEOLF�KHDOWK�FDPSDLJQ�GHVLJQHG�WR�SHUVXDGH�WKH�
SXEOLF�RI�WKH�EHQH¿WV�RI�DSSURSULDWH�FDUGLRYDVFXODU�H[HUFLVH��$OWKRXJK�
WKLV�LV�D�JRRG�DFW��WKHUH�LV�QR�REOLJDWLRQ�WR�SHUIRUP�LW�±�ZKDW�.DQW�ZRXOG�
FDOO�DQ�³LPSHUIHFW�GXW\�´
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 • $�PRUDOO\�REOLJDWRU\�DFW��$Q�DFW�WKDW�WKH�DJHQW�KDV�D�PRUDO�REOLJDWLRQ�
WR�SHUIRUP��7R�QRW�SHUIRUP�WKH�DFW�ZRXOG�EH�XQHWKLFDO�

)RU� H[DPSOH�� 6XSSRVH� \RX� DUH� WKH� YLFH� SUHVLGHQW� RI� SXEOLF� UHOD�
WLRQV� LQ� D� FRUSRUDWLRQ� WKDW� PDQXIDFWXUHV� FKLOGUHQ¶V� FORWKLQJ�� <RX�
KDYH� GLVFRYHUHG� LQIRUPDWLRQ� WKDW� FRQFOXVLYHO\� VKRZV� WKDW� WKH� FKLO�
GUHQ¶V�SDMDPDV�PDQXIDFWXUHG�E\�\RXU�FRPSDQ\�DUH�KLJKO\�ÀDPPDEOH��
$V� WKH�SXEOLF� UHODWLRQV�FKLHI� IRU�\RXU�FRPSDQ\��QRW�RQO\�ZRXOG�\RX�
KDYH�D�PRUDO�REOLJDWLRQ�WR�DWWHPSW�WR�SHUVXDGH�PDQDJHPHQW�WR�UHYHDO�
WKLV�LQIRUPDWLRQ��VR�WKDW�WKH�GDQJHU�FDQ�EH�SXEOLFL]HG�DQG�DSSURSULDWH�
UHFDOOV� LQLWLDWHG���EXW� LI�\RX� IDLO� LQ� WKH�DWWHPSW� WR�SHUVXDGH� VXSHULRUV�
WR�UHYHDO�WKH�GHIHFW��\RX�ZRXOG�KDYH�D�PRUDO�REOLJDWLRQ�WR�UHYHDO�WKH�
GHIHFW�\RXUVHOI��RIWHQ�UHIHUUHG�WR�DV�³ZKLVWOH�EORZLQJ´��

� ���<RX�FDQ�HQJDJH�LQ�SHUVXDVLRQ�WKDW�LV�HWKLFDOO\�XQMXVWL¿HG��EXW�GR�VR�LQ�DQ�
HWKLFDOO\�SURSHU�PDQQHU��EDG�HQGV��JRRG�PHDQV���$OWKRXJK�\RX�FRXOG�DUJXH�
WKDW�WKH�PHDQV�MXVWLI\�WKH�HQGV��\RX�ZRXOG�EH�RQ�VKDN\�PRUDO�JURXQG�
 • )RU�H[DPSOH��\RX�FRXOG�XVH�HWKLFDO�PHDQV�RI�SHUVXDVLRQ�WR�DWWHPSW�WR�

FRQYLQFH�RWKHUV�RI�WKH�EHQH¿WV�RI�VHOOLQJ�RU�XVLQJ�PHWKDPSKHWDPLQHV�
RU�FUDFN�FRFDLQH�

 • <RX�FRXOG�SURPRWH�UDFLVP�E\�XVLQJ�FRPSOHWHO\�DFFHSWDEOH�SHUVXDVLYH�
WDFWLFV�±�VD\�D�VSHHFK�LQ�ZKLFK�DOO�WKH�UKHWRULFDO�WHFKQLTXHV�DUH�HWKLFDOO\�
VRXQG�

� ���<RX�FRXOG�HQJDJH�LQ�XQHWKLFDO�WDFWLFV�RI�SHUVXDVLRQ�LQ�D�SHUVXDVLYH�DFW�WKDW�
LV� LWVHOI�PRUDOO\� MXVWL¿HG��EDG�PHDQV��JRRG�HQGV���%HFDXVH�\RX�DUH�XVLQJ�
PRUDOO\�VXVSHFW�PHDQV�WR�DFKLHYH�D�JRRG�HQG��\RX�PLJKW�EH�DEOH�WR�DUJXH�
IRU�WKH�HWKLFDOLW\�RI�WKH�HQWLUH�DFW��KRZHYHU��WKH�TXHVWLRQDEOH�WDFWLFV�ZRXOG�
WDLQW�\RXU�DFKLHYHPHQW�
 • )RU�H[DPSOH��\RX�PLJKW�HQJDJH�LQ�OLHV�LQ�RUGHU�WR�VROLFLW�GRQDWLRQV�IRU�

D�FKDULW\�WKDW�OHJLWLPDWHO\�KHOSV�WKH�KRPHOHVV��.DQW�ZRXOG�QRW�VHH�WKLV�
DV�D�SHUPLVVLEOH�DFW�VLQFH�WKH�HQGV��LQ�KLV�YLHZ��QHYHU�MXVWLI\�WKH�PHDQV��
7R�WHOO�WKH�WUXWK��UHJDUGOHVV�RI�WKH�RXWFRPH�ZRXOG�EH�D�SHUIHFW�GXW\�

 • +RZHYHU��'DQQHU�DQG�.LRXVLV�VXJJHVW�DQRWKHU�VHW�RI�FDVHV�XQGHU�WKLV�
FDWHJRU\�WKDW�PD\�EH�PRUDOO\�SHUPLVVLEOH��7KHVH�DUH�LQVWDQFHV�LQ�ZKLFK�
WKH�HQGV�SXUVXHG�DUH�H[WUHPHO\�VLJQL¿FDQW�±�IRU�H[DPSOH��WKH�OLYHV�RI�D�
ODUJH�QXPEHU�RI�SHRSOH�DUH�DW�VWDNH��)RU�LQVWDQFH��ZRXOG�\RX�OLH�WR�VDYH�
WKH�OLYHV�RI�D�JUHDW�PDQ\�KXPDQ�EHLQJV"�.DQW�ZRXOG�KDYH�VDLG�QR��EXW�
RXU�EDVLF�KXPDQQHVV�ZRXOG�SUREDEO\�GLVDJUHH�ZLWK�KLP�RQ�WKLV�RQH�

� ���1HLWKHU� WKH� SHUVXDVLYH� DFW� LWVHOI� QRU� WKH� PHDQV� HPSOR\HG� LQ� SHUVXDVLRQ�
DUH�PRUDOO\�SHUPLVVLEOH��EDG�PHDQV��EDG�HQGV���$FWV�LQ�WKLV�FDWHJRU\�ZLOO�
DOZD\V�EH�PRUDOO\�SURKLELWHG�
 • )RU�H[DPSOH��\RX�FRXOG�EH�HPSOR\HG�E\�D�WREDFFR�FRPSDQ\�DQG�HQJDJH�

LQ�GHFHSWLYH�SHUVXDVLYH�DFWV�GHVLJQHG�WR�HQWLFH�FKLOGUHQ�WR�VWDUW�VPRNLQJ�
To Summarize (see )LJXUH������

 • :KHQ� WKH� PHDQV� DQG� HQGV� RI� D� SHUVXDVLYH� DFW� DUH� HDFK� PRUDOO\�
VRXQG��WKH�RYHUDOO�DFW�ZLOO�EH�HWKLFDO��7KH�DFW�PD\�EH�HLWKHU�HWKLFDOO\�
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SHUPLVVLEOH��WKDW�LV��HWKLFV�SHUPLWV�RQH�WR�SHUIRUP�WKH�DFW��RU�HWKLFDOO\�
REOLJDWRU\��WKDW�LV��HWKLFV�UHTXLUHV�WKDW�RQH�SHUIRUP�WKH�DFW��

 • :KHQ�WKH�SHUVXDVLYH�PHDQV�DUH�XQHWKLFDO�EXW�WKH�HQGV�VRXJKW�DUH�HWKL�
FDOO\� MXVWL¿HG�� WKH�HWKLFDOLW\�RI� WKH�DFW�DV�D�ZKROH� LVQ¶W�DV�FOHDU��7KH�
MXVWL¿FDWLRQ�IRU�XVLQJ�XQHWKLFDO�PHDQV�ZRXOG�KDYH�WR�EH�D�VWURQJ�RQH�

 • :KHQ�WKH�PHDQV�DUH�HWKLFDO�DQG�WKH�HQGV�DUH�QRW�MXVWL¿HG��DQ�DUJXPHQW�
FDQ�EH� ORJLFDOO\�PDGH� LQ�GHIHQVH�RI� WKH� DFW�� EXW�EDG�HQGV� DUH� UDUHO\�
MXVWL¿DEOH�

 • :KHQ�ERWK�WKH�PHDQV�DQG�WKH�HQGV�RI�SHUVXDVLRQ�DUH�HWKLFDOO\�XQMXV�
WL¿DEOH��WKHQ�WKH�SHUVXDVLYH�DFW�LWVHOI�LV�XQHWKLFDO��WKDW�LV��LW�ZRXOG�EH�
XQHWKLFDO�WR�SHUIRUP�WKH�DFW��

Guidelines for Ethical Persuasion

7KH�HWKLFDO�GHWHUPLQDQWV�RI�PRVW�RI�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�PHVVDJHV�
DUH�� WKXV�� WKRVH�RI� UHVSRQVLEOH� UKHWRULFDO� WHFKQLTXHV��$�QXPEHU�RI�VFKRODUV� LQ�
WKH�¿HOG�RI�UKHWRULF�DQG�SHUVXDVLRQ�KDYH�SURYLGHG�H[FHOOHQW�JXLGHOLQHV�IRU�GHWHU�
PLQLQJ�WKH�PRUDOLW\�RI�ERWK�WKH�DFW�RI�SHUVXDVLRQ�DQG�WKH�FRQWHQW�RI�SHUVXDVLYH�
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IF IT FALLS HERE:
Both Ends and Means
are ethical

IF IT FALLS HERE:
Ends are ethical but Means
are questionable (i.e., the
ends might be able to justify
the means)

IF IT FALLS HERE:
Both Ends and Means
are questionable (i.e.,
potentially unethical)

IF IT FALLS HERE:
Ends are questionable but
means are ethical (i.e., the
means can’t justify the ends)

Exactly where an action falls
within the quadrant will

contribute to determining its
level of ethicality, especially

in quadrants 2 and 3.

1 2

3 4

Figure 10.1  Means and Ends Diagram.
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PHVVDJHV��)ROORZLQJ�LV�RQH�VXFK�FKHFNOLVW�IRU�WKH�PHDVXUHPHQW�RI�WKH�SHUVXD�
VLYH�DFW�LWVHOI���

 • ,V�WKH�FRPPXQLFDWLRQ�DFW�RU�WHFKQLTXH�ULJKW�LQ�JHQHUDO�DQG�RU�ULJKW�LQ�WKLV�
VSHFL¿F�VLWXDWLRQ"
 • 7R�ZKDW�H[WHQW�LV�WKH�DUJXPHQW�YDOLG"
 • $UH�WKH�EHVW�LQWHUHVWV�RI�WKH�DXGLHQFH�FRQVLGHUHG"

 • 'RHV�VRFLHW\�KROG�WKH�FRPPXQLFDWLRQ�DFW�RU�WHFKQLTXH�WR�EH�ULJKW�LQ�JHQHUDO�
DQG�RU�LQ�WKLV�VLWXDWLRQ"

 • 'RHV�WKH�FRPPXQLFDWLRQ�DFW�RU�WHFKQLTXH�DSSHDO�WR�YDOXHV�WKH�VRFLHW\�KROGV�
WR�EH�PRUDOO\�JRRG�RU�EDG"

 • $UH� WKH� ³UHDO�PRWLYHV´�EHKLQG� WKH� DFW� RU� WHFKQLTXH� DGPLUDEOH� RU� DW� OHDVW�
OHJLWLPDWH"

 • :KDW�ZRXOG�EH�WKH�VRFLDO�FRQVHTXHQFHV�RI�WKH�DFW�RU�WHFKQLTXH�LI�LW�ZHUH�WR�
EHFRPH�ZLGHO\�SUDFWLFHG�E\�RWKHUV"

2EYLRXVO\��WKHVH�TXHVWLRQV�UHIHUHQFH�D�QXPEHU�RI�HWKLFDO�WKHRULHV�LQFOXGLQJ�XWLOL�
WDULDQLVP�DQG�.DQW¶V�&DWHJRULFDO�,PSHUDWLYH��&RQVHTXHQWO\��WKH\�VHUYH�WR�SURYLGH�
WKH�SHUVXDGHU�ZLWK�D�FKHFNOLVW�IRU�PRWLYHV�ZKHQ�GHYHORSLQJ��DV�HYHU\�SXEOLF�UHOD�
WLRQV�DQG�DGYHUWLVLQJ�SURIHVVLRQDO�PXVW��D�SURSHU�PDUNHWLQJ�PL[�IRU�WKH�GLVVHPL�
QDWLRQ�RI�D�SHUVXDVLYH�PHVVDJH��7KLV�FKHFNOLVW��RU�DQRWKHU�OLNH�LW��FDQ�EH�DSSOLHG�
ERWK�WR�WKH�DFW�LWVHOI�DQG�WR�WKH�FRPPXQLFDWLRQ�WHFKQLTXH��2QH�RI�WKH�DGPRQLWLRQV�
FRQWDLQHG�LQ�WKH�356$�&RGH�RI�3URIHVVLRQDO�6WDQGDUGV��IRU�LQVWDQFH��IRUELGV�WKH�
FRUUXSWLRQ�RI�PHGLD�FKDQQHOV��7KLV�FKHFNOLVW�DOVR�VSHDNV�WR�WKDW�SUREOHP�
7KH�PHVVDJH� LWVHOI� DOVR� KDV� WKH� SRWHQWLDO� IRU� FRUUXSWLRQ��2EYLRXVO\��PRUDO�

LQWHQW� DQG� HWKLFDO� WHFKQLTXH� GR� QRW� QHFHVVDULO\� JXDUDQWHH� VXEVHTXHQWO\� HWKL�
FDO�FRPPXQLFDWLRQ��)RU�WKLV�SXUSRVH��WKHVH�HLJKW�JXLGHOLQHV�IRU�HYDOXDWLQJ�WKH�
GHJUHH�RI�HWKLFDOLW\�LQ�DUJXPHQWDWLRQ�DQG�SHUVXDVLRQ�PLJKW�EH�XVHIXO���

 • $�PHVVDJH� VKRXOG� EH� DFFXUDWH�� ,W� VKRXOG� VWD\� ERWK� ZLWKLQ� WKH� IDFWV� DQG�
ZLWKLQ�UHOHYDQW�FRQWH[W��DQG�QHLWKHU�H[DJJHUDWH�QRU�PDNH�IDOVH�FODLPV�

 • ,W�VKRXOG�EH�FRPSOHWH��$OWKRXJK�DGYRFDF\�LPSOLHV�ELDV��LW�LV�QHFHVVDU\�WKDW�
DOO�DUJXPHQWV�EH�DW�OHDVW�UHFRJQL]HG��7KLV�DOVR�UHIHUV�WR�WKH�SURSHU�DWWULEX�
WLRQ�RI�VRXUFHV�

 • 0DWHULDO�VKRXOG�DOZD\V�EH�UHOHYDQW��6XSHUÀXRXV�LQIRUPDWLRQ�RQO\�VHUYHV�WR�
FORXG�WKH�PHVVDJH�

 • 2SHQQHVV�LPSOLHV�WKDW�DOWHUQDWLYHV�EH�UHFRJQL]HG�HYHQ�LI�WKH�LQWHQW�RI�WKH�
PHVVDJH�LV�WR�SURPRWH�RQO\�RQH�RI�WKHP�

 • 7KH�PHVVDJH�VKRXOG�EH�PDGH�XQGHUVWDQGDEOH�WKURXJK�WKH�PLQLPL]DWLRQ�RI�
DPELJXLW\��DYRLGDQFH�RI�RYHUVLPSOL¿FDWLRQ��DQG�GLVWRUWLRQ�RI�DFFXUDF\�

 • 6RXQG�UHDVRQLQJ�VKRXOG�EH�LQ�HYLGHQFH��FRQWDLQLQJ�RQO\�DSSURSULDWH�DSSHDOV�
WR�YDOXHV��HPRWLRQV��QHHGV��DQG�PRWLYHV�

 • 6RFLDO�XWLOLW\�VKRXOG�EH�SURPRWHG�
 • &RPPXQLFDWRUV� VKRXOG� GHPRQVWUDWH� EHQHYROHQFH� WKURXJK� VLQFHULW\�� WDFW��

DQG�UHVSHFW�IRU�GLJQLW\�
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Propaganda vs Persuasion

7KH� WHUP�propaganda� KDV� D� ORQJ� DQG� FKHFNHUHG� KLVWRU\��%HJLQQLQJ�ZLWK� WKH�
&DWKROLF�&KXUFK��VHYHUDO�KXQGUHG�\HDUV�DJR��WKH�WHUP�RULJLQDOO\�PHDQW�WR�VSUHDG�
WKH�IDLWK��0RUH�FRQWHPSRUDU\�GH¿QLWLRQV�LQGLFDWH�KRZ�IDU�WKDW�RULJLQDO�FRQFHSW�
KDV� IDOOHQ��7HG�6PLWK�� HGLWRU�RI�Propaganda: A Pluralistic Perspective�� FDOOV�
SURSDJDQGD�

$Q\�FRQVFLRXV�DQG�RSHQ�DWWHPSW�WR�LQÀXHQFH�WKH�EHOLHIV�RI�DQ�LQGLYLGXDO�RU�
JURXS��JXLGHG�E\�D�SUHGHWHUPLQHG�HQG�DQG�FKDUDFWHUL]HG�E\�WKH�V\VWHPDWLF�
XVH�RI�LUUDWLRQDO�DQG�RIWHQ�XQHWKLFDO�WHFKQLTXHV�RI�SHUVXDVLRQ���

7KH�DWKHLVP�SURSRQHQW�DQG�VHFXODU�KXPDQLVW�$XVWLQ�&OLQH�GH¿QHV�SURSDJDQGD�DV�

DQ\�RUJDQL]HG�H൵RUW� WR�SHUVXDGH� ODUJH�QXPEHUV�RI�SHRSOH�DERXW� WKH� WUXWK�
RI� DQ� LGHD�� WKH� YDOXH� RI� D� SURGXFW�� RU� WKH� DSSURSULDWHQHVV� RI� DQ� DWWLWXGH��
3URSDJDQGD�LVQ¶W�D�IRUP�RI�FRPPXQLFDWLRQ�ZKLFK�VLPSO\�VHHNV�WR�LQIRUP��
LQVWHDG��LW�LV�ERWK�GLUHFWLRQDO��EHFDXVH�LW�RIWHQ�VHHNV�WR�JHW�SHRSOH�WR�DFW�LQ�
VRPH� IDVKLRQ��DQG�HPRWLRQDO� �EHFDXVH� LW� VHHNV� WR�FRQGLWLRQ�FHUWDLQ�HPR�
WLRQDO�UHDFWLRQV�WR�VSHFL¿F�VLWXDWLRQV����

&OLQH�DOVR�SRLQWV�RXW� WKH�EDVLF�GL൵HUHQFH�EHWZHHQ�DUJXPHQWV� �LQ� WKH�VHQVH� LQ�
ZKLFK�UKHWRULFLDQV�XVH�WKH�WHUP��DQG�SURSDJDQGD��$FFRUGLQJ�WR�&OLQH��WKH�NH\�
GL൵HUHQFH�LV�WKDW�

ZKLOH�DQ�DUJXPHQW�LV�GHVLJQHG�WR�HVWDEOLVK�WKH�WUXWK�RI�D�SURSRVLWLRQ��SURSD�
JDQGD�LV�GHVLJQHG�WR�VSUHDG�WKH�DGRSWLRQ�RI�DQ�LGHD��UHJDUGOHVV�RI�LWV�WUXWK�
DQG�DOZD\V�LQ�D�RQH�VLGHG�PDQQHU��>HPSKDVLV�LQ�RULJLQDO@��

$OWKRXJK�WKHUH�GRHVQ¶W�VHHP�WR�EH�PXFK�FRQQHFWLRQ�EHWZHHQ�ZKDW�SXEOLF�UHOD�
WLRQV�VD\V�LW�GRHV�DQG�SURSDJDQGD��WKH�YHU\�QDWXUH�RI�SHUVXDVLRQ�FDQ�HDVLO\�OHQG�
LWVHOI� WR� OHVV� WKDQ�HWKLFDO�SUDFWLFHV��$QG�PRVW�RI�SXEOLF�UHODWLRQV� LV�VWLOO�DERXW�
SHUVXDVLRQ�
6R��GRHV�WKH�DFW�RI�SHUVXDVLRQ�WKURXJK�WKH�PDVV�PHGLD�QDWXUDOO\�HTXDWH�ZLWK�

SURSDJDQGD"�3DUW�RI�WKH�DQVZHU�KDV�WR�GR�ZLWK�RXU�RZQ�DELOLW\��DQG�ZLOOLQJQHVV��
WR�LQYHVWLJDWH�WKH�FRPSOH[LWLHV�RI�LVVXHV�UDWKHU�WKDQ�MXVW�DFFHSW�WKH�VLPSOH�H[SOD�
QDWLRQ�IUHTXHQWO\�R൵HUHG�E\�SURSDJDQGD��$�FRXSOH�RI�LPSRUWDQW�SV\FKRORJLFDO�
WKHRULHV�FRPH�LQWR�SOD\�KHUH��ERWK�RI�ZKLFK�KDYH�HWKLFDO�UDPL¿FDWLRQV�

Theory of Cognitive Dissonance

'LVVRQDQFH� WKHRU\�� IRUPXODWHG� LQ� WKH� ����V�� VD\V� WKDW� SHRSOH� WHQG� WR� VHHN�
RQO\�PHVVDJHV� WKDW�DUH�³FRQVRQDQW´�ZLWK� WKHLU�DWWLWXGHV�� WKH\�GR�QRW�VHHN�RXW�
³GLVVRQDQW´�PHVVDJHV�� ,Q� RWKHU�ZRUGV�� SHRSOH�GRQ¶W� JR� ORRNLQJ� IRU�PHVVDJHV�
WKH\�GRQ¶W�DJUHH�ZLWK�DOUHDG\��ZKR�QHHGV�PRUH�FRQÀLFW�LQ�WKHLU�OLYHV��ULJKW"���



188 Issues and Applications 

7KLV� WKHRU\� DOVR� VD\V� WKDW� DERXW� WKH� RQO\�ZD\�\RX� DUH� JRLQJ� WR� JHW� DQ\ERG\�
WR�OLVWHQ�WR�VRPHWKLQJ�WKH\�GRQ¶W�DJUHH�ZLWK�LV�WR�MX[WDSRVH�WKHLU�DWWLWXGH�ZLWK�
D�³GLVVRQDQW´�DWWLWXGH�±�DQ�DWWLWXGH�WKDW�LV�ORJLFDOO\�LQFRQVLVWHQW�ZLWK�WKH�¿UVW��
:KDW�WKLV�PHDQV��WKHRUHWLFDOO\��LV�WKDW�LI�\RX�FRQIURQW�SHRSOH�ZLWK�D�FRQFHSW�WKDW�
UDGLFDOO\�VKDNHV�XS�WKHLU�EHOLHI�VWUXFWXUH��\RX�PLJKW�JHW�WKHP�WR�SD\�DWWHQWLRQ��
)RU� H[DPSOH�� WKLV� LV� WKH� WHFKQLTXH� HPSOR\HG� E\� VRPH� DQWL�DERUWLRQ� DFWLYLVWV�
ZKHQ�WKH\�IRUFH�XV�WR�ORRN�DW�JUDSKLF�LPDJHV�RI�DERUWHG�IHWXVHV��$OWKRXJK�WKH�
H[SHULHQFH�PD\�EH� WUXO\�XQFRPIRUWDEOH�� LW� GRHV� UHPLQG�HYHQ� WKH�PRVW� DUGHQW�
SUR�DERUWLRQ�RI�WKRVH�DPRQJ�XV�RI�WKH�FRVWV�RI�WKH�SURFHGXUH��7KH�DWWHPSW�LV�WR�
VKRFN�XQEHOLHYHUV�LQWR�TXHVWLRQLQJ�WKHLU�OR\DOWLHV�
/DWHU� UHVHDUFK�UHYHDOHG� WKDW�SHRSOH�XVH�D� IDLUO\�VRSKLVWLFDWHG�SV\FKRORJLFDO�

GHIHQVH�PHFKDQLVP�WR�¿OWHU�RXW�XQZDQWHG�LQIRUPDWLRQ��7KLV�PHFKDQLVP�FRQVLVWV�
RI�IRXU�³ULQJV�RI�GHIHQVH´�

 • Selective exposure��3HRSOH� WHQG�WR�VHHN�RXW�RQO\� WKDW� LQIRUPDWLRQ�ZKLFK�
DJUHHV�ZLWK� WKHLU� H[LVWLQJ� DWWLWXGHV� RU� EHOLHIV�� 7KLV� DFFRXQWV� IRU� RXU� QRW�
VXEVFULELQJ�WR�The New Republic�LI�ZH�DUH�VWDXQFKO\�OLEHUDO�'HPRFUDWV�

 • Selective attention�� 3HRSOH� WXQH� RXW� FRPPXQLFDWLRQ� WKDW� JRHV� DJDLQVW�
WKHLU�DWWLWXGHV�RU�EHOLHIV��RU�WKH\�SD\�DWWHQWLRQ�RQO\�WR�SDUWV�WKDW�UHLQIRUFH�
WKHLU�SRVLWLRQV��IRUJHWWLQJ�WKH�GLVVRQDQW�SDUWV��7KLV�LV�ZK\�WZR�SHRSOH�ZLWK�
GL൵HULQJ�SRLQWV�RI�YLHZ�FDQ�FRPH�WR�GL൵HUHQW�FRQFOXVLRQV�DERXW�WKH�VDPH�
PHVVDJH��(DFK�RI�WKHP�LV�WXQLQJ�RXW�WKH�SDUWV�ZLWK�ZKLFK�WKH\�GLVDJUHH�

 • Selective perception��3HRSOH�VHHN�WR�LQWHUSUHW�LQIRUPDWLRQ�VR�WKDW�LW�DJUHHV�
ZLWK�WKHLU�DWWLWXGHV�DQG�EHOLHIV��7KLV�DFFRXQWV�IRU�D�ORW�RI�PLVLQWHUSUHWDWLRQ�
RI� PHVVDJHV�� 6RPH� SHRSOH� GRQ¶W� EORFN� RXW� GLVVRQDQW� LQIRUPDWLRQ�� WKH\�
VLPSO\�UHLQWHUSUHW�LW�VR�WKDW�LW�PDWFKHV�WKHLU�SUHFRQFHSWLRQV��)RU�H[DPSOH��
ZKHUHDV�RQH�SHUVRQ�PD\�YLHZ�ULVLQJ� LQWHUHVW� UDWHV�DV�DQ�REVWDFOH� WR� WKHLU�
SHUVRQDO�HFRQRPLF�VLWXDWLRQ��DQRWKHU�PD\�YLHZ�WKH�VDPH�ULVH�DV�DQ�DVVHW��
7KH�¿UVW�SHUVRQ�PD\�EH� WU\LQJ�WR�EX\�D�QHZ�KRPH�� WKH�VHFRQG�PD\�EH�D�
¿QDQFLDO� LQYHVWRU�� %RWK� DUH� LQWHUSUHWLQJ� WKH� VDPH� LVVXH� EDVHG� RQ� WKHLU�
GL൵HULQJ�YLHZSRLQWV�

 • Selective retention��3HRSOH�WHQG�WR�OHW�SV\FKRORJLFDO�IDFWRUV�LQÀXHQFH�WKHLU�
UHFDOO� RI� LQIRUPDWLRQ�� ,Q� RWKHU�ZRUGV��ZH� IRUJHW� WKH� XQSOHDVDQW� RU� EORFN�
RXW�WKH�XQZDQWHG��7KLV�DOVR�PHDQV�WKDW�SHRSOH�WHQG�WR�EH�PRUH�UHFHSWLYH�WR�
PHVVDJHV�SUHVHQWHG� LQ�SOHDVDQW�HQYLURQPHQWV�±�D� OHVVRQ�DQ\RQH�ZKR�KDV�
HYHU�SXW�RQ�D�QHZV�FRQIHUHQFH�XQGHUVWDQGV�

The Elaboration Likelihood Model

6RPH� SHRSOH� VHHP� HDV\� WR� SHUVXDGH� DQG� WHQG� WR� EHOLHYH� DOPRVW� DQ\WKLQJ��
ZKHUHDV�RWKHUV�VHHP�UHVLVWDQW�WR�SHUVXDVLRQ��KDYH�WKHLU�RZQ�RSLQLRQV��DQG�RIWHQ�
DUJXH�ZLWK�WKRVH�WU\LQJ�WR�SHUVXDGH�WKHP��7KH�IDFW�LV�WKDW�DXGLHQFHV��RU�SXEOLFV��
H[LVW�LQ�PXOWLSOH�IRUPV�DQG�XVH�PXOWLSOH�PHWKRGV�RI�UHDVRQLQJ�RXW�GHFLVLRQV��WZR�
RI�ZKLFK�KDYH�FDXJKW�WKH�DWWHQWLRQ�RI�UHVHDUFKHUV�RYHU�WKH�SDVW����\HDUV�RU�VR�
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,Q�������5LFKDUG�(��3HWW\�DQG�-RKQ�7��&DFLRSSR�GHYHORSHG�ZKDW�WKH\�FDOOHG�
WKH�Elaboration Likelihood Model of Persuasion�LQ�ZKLFK�WKH\�VRXJKW�WR�H[SODLQ�
WKHVH�GL൵HUHQFHV��7KH\�VXJJHVWHG�WKDW�SHUVXDVLYH�PHVVDJHV�ZHUH�WUDQVPLWWHG�DQG�
UHFHLYHG�WKURXJK�WZR�GL൵HUHQW�URXWHV��WKH�FHQWUDO�URXWH�DQG�WKH�SHULSKHUDO�URXWH��
7KH�FHQWUDO�URXWH�LV�XVHG�E\�WKRVH�SHRSOH�ZKR�WKLQN�DERXW�PHVVDJHV�H[WHQVLYHO\�
EHIRUH�EHFRPLQJ�SHUVXDGHG��,Q�RWKHU�ZRUGV��WKH\�³HODERUDWH´�RQ�D�PHVVDJH�DQG�
ZLOO�EH�SHUVXDGHG�RQO\�LI�WKH�PHVVDJH�LV�FRJQLWLYHO\�FRQYLQFLQJ��7KH�SHULSKHUDO�
URXWH�LV�XVHG�E\�WKRVH�ZKR�DUH�XQDEOH�RU�XQZLOOLQJ�WR�VSHQG�WLPH�WKLQNLQJ�DERXW�
D�PHVVDJH��,QVWHDG��UHFLSLHQWV�XVLQJ�SHULSKHUDO�SURFHVVLQJ�UHO\�RQ�D�YDULHW\�RI�
FXHV�WR�PDNH�TXLFN�GHFLVLRQV��PRVW�RI�ZKLFK�GRQ¶W�EHDU�GLUHFWO\�RQ�WKH�VXEMHFW�
PDWWHU� RI� WKH�PHVVDJH�� )RU� H[DPSOH��ZKHQ� 3UHVLGHQW�*HRUJH�:��%XVK�PDGH�
KLV� IDPRXV� ³0LVVLRQ�$FFRPSOLVKHG´� VSHHFK�RQ�ERDUG� D�QDYDO� DLUFUDIW� FDUULHU�
ZHDULQJ�D�PLOLWDU\�SLORW¶V�ÀLJKW�VXLW��KH�ZDV�XVLQJ�VHYHUDO�FXHV��WKH�XQLIRUP�DQG�
VHWWLQJ��DPRQJ�RWKHUV��WR�UHLQIRUFH�KLV�SHUVXDVLYH�PHVVDJH�
3HWW\�DQG�&DFLRSSR�VWUHVV�WKDW�WKH�FHQWUDO�URXWH�DQG�WKH�SHULSKHUDO�URXWH�DUH�

SROHV� RQ� D� FRJQLWLYH� SURFHVVLQJ� FRQWLQXXP� WKDW�
VKRZV� WKH�GHJUHH�RI�PHQWDO� H൵RUW� D�SHUVRQ�H[HUWV�
ZKHQ�HYDOXDWLQJ�D�PHVVDJH��7KH\�DUH�QRW�PXWXDOO\�
H[FOXVLYH� DSSURDFKHV��7KH�PRUH� OLVWHQHUV�ZRUN� WR�
HYDOXDWH�D�PHVVDJH��WKH�OHVV�WKH\�ZLOO�EH�LQÀXHQFHG�
E\� FXHV� QRW� UHOHYDQW� WR� WKH� PHVVDJH� LWVHOI�� 7KH�
JUHDWHU� WKH�H൵HFW�RI� FXHV�QRW� UHOHYDQW� WR� WKH�PHV�
VDJH��WKH�OHVV�LPSDFW�WKH�PHVVDJH�FDUULHV�
)RU� FHQWUDO� SURFHVVLQJ� UHFHLYHUV�� WKH� FRJQL�

WLYH� VWUHQJWK� RI� WKH� DUJXPHQW� EHLQJ� SUHVHQWHG� LV�
H[WUHPHO\�LPSRUWDQW��)RU� WKHVH�UHFHLYHUV�� WKRXJKW�
IXO�FRQVLGHUDWLRQ�RI�VWURQJ�DUJXPHQWV�ZLOO�SURGXFH�

WKH�PRVW�SRVLWLYH�VKLIWV�LQ�DWWLWXGH��,Q�DGGLWLRQ��WKH�FKDQJH�ZLOO�WHQG�WR�EH�SHUVLV�
WHQW�RYHU�WLPH��UHVLVW�FRXQWHU�SHUVXDVLRQ��DQG�SUHGLFW�IXWXUH�EHKDYLRU��+RZHYHU��
WKRXJKWIXO� FRQVLGHUDWLRQ� RI�ZHDN� DUJXPHQWV� FDQ� OHDG� WR� QHJDWLYH� ERRPHUDQJ�
H൵HFWV��WKH�ZHDN�DUJXPHQWV�DUH�VKRZQ�WR�EH�H[DFWO\�ZKDW�WKH\�DUH�DQG�WKH�LGHD�
ORVHV�WKH�UHVSHFW�DQG�DWWHQWLRQ�RI�WKH�UHFHLYHU��
$FFRUGLQJ� WR� 3HWW\� DQG�&DFLRSSR�� KRZHYHU��PRVW�PHVVDJHV� DUH� SURFHVVHG�

WKURXJK�WKH�SHULSKHUDO�URXWH��EULQJLQJ�DWWLWXGH�FKDQJHV�ZLWKRXW�DFWXDOO\�WKLQN�
LQJ�DERXW�WKH�LVVXH��3HULSKHUDO�URXWH�FKDQJH�FDQ�EH�HLWKHU�SRVLWLYH�RU�QHJDWLYH��
EXW� LW�ZRQ¶W� KDYH� WKH� LPSDFW� RI�PHVVDJH� HODERUDWLRQ� DQG� WKH� FKDQJH� FDQ� EH�
VKRUW�OLYHG�
:KDW�GRHV�DOO�WKLV�PHDQ"�)RU�WKRVH�LQ�WKH�EXVLQHVV�RI�SHUVXDVLRQ��LW�PHDQV�WKH�

MRE�LVQ¶W�DV�HDV\�DV�LW�VHHPV��$QG�LW�PHDQV�WKDW�WKH�WHPSWDWLRQ�WR�FRPH�XS�ZLWK�
QHZHU��PRUH�LQYHQWLYH�W\SHV�RI�SHUVXDVLYH�FRPPXQLFDWLRQ�LV�FRPSHOOLQJ��7KDW�
FDQ�DOVR�PHDQ�WDNLQJ�HWKLFDO�VKRUWFXWV�LQ�RUGHU�WR�DFKLHYH�WKH�NLQG�RI�SHUVXDVLRQ�
QHFHVVDU\�WR�VHOO�DQ�LGHD��6HH�WKH�FDVH�VWXG\�DQG�GLVFXVVLRQ�LQ�WKH�QH[W�FKDSWHU�
FRQFHUQLQJ�WKH�(GHOPDQ�:DO�0DUW�VFDQGDO�IRU�DQ�H[DPSOH�RI�KRZ�HYHU�QHZHU�
SHUVXDVLYH�VWUDWHJLHV�FDUU\�ZLWK�WKHP�VRPH�GDQJHURXV�PRUDO�SLWIDOOV�

The more listeners  
work to evaluate a  
message, the less they 
will be influenced by 
cues not relevant to  
the message itself.  
The greater the effect of 
cues not relevant to the 
message, the less impact 
the message carries.
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Propaganda Again

0HGLD� HWKLFLVW� -D\� %ODFN� VXJJHVWV� VHYHUDO� LQVLJKWV� EDVHG� RQ� D� OHQJWK\�
LQYHVWLJDWLRQ� LQWR� WKH� FRQFHSW� RI� SURSDJDQGD�� ZKLFK� FDQ� EH� DSSOLHG� WR� WKH�
SURGXFHUV� RI� SURSDJDQGD�� WKH� FRQWHQWV� RI� SURSDJDQGD�� DQG� WKH� FRQVXPHUV� RI�
SURSDJDQGD��7KHVH�UHODWH�FORVHO\�WR�WKH�WKHRULHV�MXVW�GLVFXVVHG��DQG�VKRZ�KRZ�
LPSRUWDQW�WKH�UROH�RI�WKH�UHFHLYHU�LV�LQ�WKH�SURFHVV�RI�SHUVXDVLRQ��2Q�RQH�KDQG��
WKH�SHUVRQ�ZKR�LV�HDVLO\�SHUVXDGHG�E\�SURSDJDQGD

LV�SUREDEO\�VHHNLQJ�SV\FKRORJLFDO�FORVXUH�ZKHWKHU�UDWLRQDO�RU�QRW��DSSHDUV�
WR�EH�GULYHQ�E\�LUUDWLRQDO�LQQHU�IRUFHV��KDV�DQ�H[WUHPH�UHOLDQFH�RQ�DXWKRU�
LW\�¿JXUHV��UHÀHFWV�D�QDUURZ�WLPH�SHUVSHFWLYH��DQG�GLVSOD\V�OLWWOH�VHQVH�RI�
GLVFULPLQDWLRQ�DPRQJ�IDFW�LQIHUHQFH�YDOXH�MXGJPHQW���

,Q�RWKHU�ZRUGV��WKH\�DUH�VHHNLQJ�LQIRUPDWLRQ�WKDW�WKH\�DOUHDG\�DJUHH�ZLWK��DQG�
DUH�SUREDEO\�XVLQJ�WKH�SHULSKHUDO�URXWH�WR�JDWKHU�LW��2Q�WKH�RWKHU�KDQG��WKH�SHUVRQ�
ZKR�LV�QRW�HDVLO\�SHUVXDGHG�E\�SURSDJDQGD�IDFHV�D�FRQVWDQW�VWUXJJOH�WR�UHPDLQ�
RSHQ�PLQGHG�E\�HYDOXDWLQJ�LQIRUPDWLRQ�RQ�LWV�RZQ�PHULWV��LV�JRYHUQHG�E\�VHOI�
DFWXDOL]LQJ�IRUFHV�UDWKHU�WKDQ�LUUDWLRQDO�LQQHU�IRUFHV��GLVFULPLQDWHV�EHWZHHQ�DQG�
DPRQJ�PHVVDJHV� DQG� VRXUFHV� DQG� KDV� WHQWDWLYH� UHOLDQFH� RQ� DXWKRULW\� ¿JXUHV��
UHFRJQL]HV�DQG�GHDOV�ZLWK�FRQWUDGLFWLRQV��LQFRPSOHWH�SLFWXUHV�RI�UHDOLW\��DQG�WKH�
LQWHUUHODWLRQ�RI�SDVW��SUHVHQW��DQG�IXWXUH��DQG�PRYHV�FRPIRUWDEO\�DQG�UDWLRQDOO\�
DPRQJ�OHYHOV�RI�DEVWUDFWLRQ��IDFW��LQIHUHQFH��DQG�YDOXH�MXGJPHQW����
7KHVH�WUDLWV�DUH�ZKDW�3HWW\�DQG�&DFLRSSR�KDYH�VXJJHVWHG�DV�D�GHIHQVH�DJDLQVW�

³SHULSKHUDO� FXHV�´� GLVWUDFWLQJ� DQG� RIWHQ� XQUHODWHG� LQIRUPDWLRQ� GHVLJQHG� WR� SHU�
VXDGH��RIWHQ�XQHWKLFDOO\��)RU�H[DPSOH��SLFNLQJ�D�VSRNHVSHUVRQ�VROHO\�RQ�WKH�EDVLV�RI�
DSSHDUDQFH�LV�HWKLFDOO\�TXHVWLRQDEOH��EXW�LW�PD\�ZRUN�RQ�WKRVH�XVLQJ�WKH�SHULSKHUDO�
URXWH��)RU�WKRVH�FHQWUDO�SURFHVVRUV��LW�ZRXOG�EH�HDVLO\�UHFRJQL]HG�DV�D�FKHDS�WULFN�
%ODFN�DOVR�VXJJHVWV�WKDW�SURSDJDQGD�FRQWDLQV�FKDUDFWHULVWLFV�JHQHUDOO\�DVVRFL�

DWHG�ZLWK�GRJPDWLVP�RU�FORVHG�PLQGHGQHVV��&RQYHUVHO\��HWKLFDO��DQG��DV�%ODFN�
FDOOV� LW�� ³FUHDWLYH´�� FRPPXQLFDWLRQ�ZLOO� H[SHFW�� HYHQ� HQFRXUDJH�� LWV� DXGLHQFH�
WR� LQYHVWLJDWH� WKH�YDOLGLW\�DQG�FUHGLELOLW\�RI�ERWK�WKH�PHVVDJH�DQG�WKH�VRXUFH��
)XUWKHU��SURSDJDQGD�LV�FKDUDFWHUL]HG�E\�DW�OHDVW�WKH�IROORZLQJ�VL[�VSHFL¿F�FKDU�
DFWHULVWLFV�WKDW�PDNH�LW�PRUH�HDVLO\�UHFRJQL]DEOH�

� ���$�KHDY\�RU�XQGXH�UHOLDQFH�RQ�DXWKRULW\�¿JXUHV�DQG�VSRNHVSHUVRQV��UDWKHU�
WKDQ�HPSLULFDO�YDOLGDWLRQ��WR�HVWDEOLVK�LWV�WUXWKV��FRQFOXVLRQV��RU�LPSUHVVLRQV�

� ���7KH�XWLOL]DWLRQ�RI�XQYHUL¿HG�DQG�SHUKDSV�XQYHUL¿DEOH�DEVWUDFW�QRXQV��DGMHF�
WLYHV��DGYHUEV��DQG�SK\VLFDO�UHSUHVHQWDWLRQV�UDWKHU�WKDQ�HPSLULFDO�YDOLGDWLRQ�
WR�HVWDEOLVK�LWV�WUXWKV��FRQFOXVLRQV��RU�LPSUHVVLRQV�

� ���$�¿QDOLVWLF�RU�¿[HG�YLHZ�RI�SHRSOH��LQVWLWXWLRQV��DQG�VLWXDWLRQV�GLYLGHG�LQWR�
EURDG��DOO�LQFOXVLYH�FDWHJRULHV�RI� LQ�JURXSV��IULHQGV��DQG�RXW�JURXSV��HQH�
PLHV���EHOLHIV�DQG�GLVEHOLHIV��DQG�VLWXDWLRQV�WR�EH�DFFHSWHG�RU�UHMHFWHG�LQ�WRWR�
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� ���$�UHGXFWLRQ�RI�VLWXDWLRQV�LQWR�VLPSOLVWLF�DQG�UHDGLO\�LGHQWL¿DEOH�FDXVH�DQG�
H൵HFW�UHODWLRQV��LJQRULQJ�PXOWLSOH�FDXVDOLW\�RI�HYHQWV�

� ���$�WLPH�SHUVSHFWLYH�FKDUDFWHUL]HG�E\�DQ�RYHUHPSKDVLV�RU�XQGHUHPSKDVLV�RQ�
WKH�SDVW��SUHVHQW��RU�IXWXUH�DV�GLVFRQQHFWHG�SHULRGV�UDWKHU�WKDQ�D�GHPRQVWUDWHG�
FRQVFLRXVQHVV�RI�WLPH�ÀRZ�

� ���$� JUHDWHU� HPSKDVLV� RQ� FRQÀLFW� WKDQ� RQ� FRRSHUDWLRQ� DPRQJ� SHRSOH��
LQVWLWXWLRQV��DQG�VLWXDWLRQV���

$QG�¿QDOO\��%ODFN�FRQFOXGHV�ZLWK�WKLV�VDJH�DGYLFH�

$� IXOO\� IXQFWLRQLQJ� GHPRFUDWLF� VRFLHW\� QHHGV� SOXUDOLVP� LQ� LWV� SHUVXDVLRQ�
DQG� LQIRUPDWLRQ�� DQG� QRW� WKH� QDUURZ�PLQGHG�� VHOI�VHUYLQJ� SURSDJDQGD�
VRPH� FRPPXQLFDWRUV� LQMHFW²ZLWWLQJO\� RU� XQZLWWLQJO\²LQWR� WKHLU� FRP�
PXQLFDWLRQV�DQG�ZKLFK�� LW�VHHPV��IDU� WRR�PDQ\�PHGLD�DXGLHQFH�PHPEHUV�
XQFRQVFLRXVO\�DQG�XQFULWLFDOO\�FRQVXPH��2SHQ�PLQGHGQHVV�DQG�PDVV�FRP�
PXQLFDWLRQV�H൵RUWV�QHHG�QRW�EH�PXWXDOO\�H[FOXVLYH���

What Does It All Mean?

3XEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ�DUH�QRW�WKH�VDPH�WKLQJ��KRZHYHU��WKH\�GR�VKDUH�
VLPLODU�HWKLFDO�FRQFHUQV�EHFDXVH�RI� WKH�QDWXUH�RI� WKH�FRPPXQLFDWLRQ�DFW� WKH\�
VKDUH��7KH�DFW�RI�SHUVXDVLRQ��FRPPRQ�WR�ERWK�SUDFWLFHV��LV�IUDXJKW�ZLWK�HWKLFDO�
FRPSOLFDWLRQV��:KHQHYHU�ZH� VHHN� WR�SHUVXDGH�� WKH�SRWHQWLDO� WR�PDQLSXODWH� LV�
D�YHU\� UHDO� WHPSWDWLRQ��$QG�� DV�ZH�KDYH� OHDUQHG��PDQLSXODWLRQ� LV� FRHUFLYH� LQ�
WKDW�LW�SXWV�WKH�WDUJHW�RI�WKH�SHUVXDVLRQ�LQ�D�SRVLWLRQ�WKDW�OLPLWV�WKHLU�IUHHGRP�RI�
FKRLFH��7KLV�FDQ�EH�DFFRPSOLVKHG�WKURXJK�RXWULJKW�O\LQJ�RU��PRUH�RIWHQ��WKURXJK�
ZLWKKROGLQJ�LQIRUPDWLRQ�YLWDO�WR�D�FRPSOHWH�XQGHUVWDQGLQJ�RI�DQ�LVVXH�
$OWKRXJK� ELDV� LV� XVXDOO\� DVVXPHG� LQ� SHUVXDVLYH� DFWV�� WKDW� GRHV� QRW� PHDQ�

WKDW� LQIRUPDWLRQ�ZLOO� QHFHVVDULO\� EH� UHVWULFWHG� RU� FKRLFHV� OLPLWHG��7KH� HWKLFDO�
SHUVXDGHU� LV� WUDQVSDUHQW� DW� HYHU\� OHYHO�� :KR� WKH\� DUH�� ZKR� WKH\� UHSUHVHQW��
ZKDW�WKH\�DUH�³VHOOLQJ�´�DQG�ZK\��,QFRPSOHWHQHVV�LQ�DQ\�RI�WKHVH�DUHDV�KDV�WKH�
SRWHQWLDO� WR� WXUQ� SHUVXDVLRQ� LQWR� SURSDJDQGD�� 5HVSHFW� IRU� WKRVH� ZKR� DUH� WKH�
WDUJHWV� RI� SHUVXDVLRQ� LV� SDUDPRXQW� LI� HLWKHU� SXEOLF� UHODWLRQV� RU� DGYHUWLVLQJ� LV�
WR�EH�FRQVLGHUHG�HWKLFDO��$V�ZH�ZLOO�VHH� LQ� WKH�QH[W� WZR�FKDSWHUV�� WKHUH�DUH�D�
QXPEHU�RI�REVWDFOHV�WR�HWKLFDO�DFWLRQ��DQG�PRUH�WKDQ�D�IHZ�WHPSWDWLRQV�WR�GR�WKDW�
ZKLFK�LV�RWKHU�WKDQ�FRPSOHWHO\�HWKLFDO��,W�LV�RIWHQ�LQ�WKH�JUD\�DUHDV�WKDW�XQHWKLFDO�
DFWLRQ�LV�UDWLRQDOL]HG��:H�ZLOO�QHHG�WR�ZRUN�DOO�WKH�KDUGHU�LI�ZH�DUH�WR�VKLQH�WKH�
OLJKW�RI�PRUDOLW\�LQWR�WKRVH�FRUQHUV�
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Honesty is often the best policy, but sometimes the appearance of it is worth 
six of it.

Mark Twain

What Is Public Relations?

7KDW¶V�QRW�DQ�HDV\�TXHVWLRQ�WR�DQVZHU��,I�\RX�ZHUH�WR�WKLQN�WKDW�SXEOLF�UHODWLRQV�
LV�DERXW�SXWWLQJ�D�FOLHQW¶V�EHVW�IRRW�IRUZDUG��\RX¶G�EH�ULJKW��,I�\RX�SURSRVHG�WKDW�
SXEOLF� UHODWLRQV� LV� DERXW� GHDOLQJ�ZLWK� WKH�PHGLD� �NHHSLQJ�\RXU� FOLHQW¶V� QDPH�
HLWKHU�LQ�WKH�PHGLD�RU�RXW�RI�LW���\RX¶G�EH�ULJKW�DV�ZHOO��,I�\RX�EHOLHYHG�WKDW�SXEOLF�
UHODWLRQV�LV�KHOSLQJ�FOLHQWV�DQG�RUJDQL]DWLRQV�JHW�DORQJ�ZLWK�WKHLU�FRQVWLWXHQFLHV��
\RX¶G�EH�ULJKW�DJDLQ��,Q�IDFW��SXEOLF�UHODWLRQV�FDQ�LQYROYH�DOO�RI�WKHVH�DQG�PRUH��
3XEOLF� UHODWLRQV� LQYROYHV� HYHU\WKLQJ� IURP�SODQQLQJ� FRPSOH[� FRPPXQLFDWLRQV�
FDPSDLJQV�WR�ZULWLQJ�D�OHWWHU�WR�WKH�HGLWRU��,W�LQYROYHV�DQ\�DFWLYLW\�WKDW�HQKDQFHV�
WKH� UHSXWDWLRQ� RI� \RXU� FOLHQW��PHGLDWHV� GLVSXWHV� EHWZHHQ� YDULRXV� SXEOLFV� DQG�
\RXU�FOLHQW��KHOSV�WR�DFKLHYH�PXWXDO�XQGHUVWDQGLQJ�DPRQJ�DOO�SDUWLHV�LQYROYHG�LQ�
DQ�LVVXH��DGYRFDWHV�RQ�EHKDOI�RI�D�FOLHQW�RU�FDXVH��SURYLGHV�JXLGDQFH�DQG�GLUHF�
WLRQ��DQG�UHVXOWV�LQ�SRVLWLYH�DQG�PXWXDO�ZHOO�EHLQJ�
,Q�IDFW��PRGHUQ�SXEOLF�UHODWLRQV�LV�DQ�HFOHFWLF�SDFNDJH�HQFRPSDVVLQJ�D�JUHDW�

PDQ\�MRE�GHVFULSWLRQV��WLWOHV��DQG�IXQFWLRQV��7KH�IHGHUDO�JRYHUQPHQW�HYHQ�IRUELGV�
WKH�XVH�RI� WKH� WHUP�³SXEOLF�UHODWLRQV´� WR�UHIHU� WR�UROHV�ZKRVH�IXQFWLRQV� LQ� WKH�
EXVLQHVV�ZRUOG�ZRXOG�EH�LGHQWLFDO��7KH�SUDFWLFH�LV�ULIH�ZLWK�WHUPV�V\QRQ\PRXV�
ZLWK��\HW�VXEWO\�GL൵HUHQW�IURP��³SXEOLF�UHODWLRQV�´�³3UHVV�DJHQWU\�´�IRU�LQVWDQFH��
LV� XVXDOO\� WDNHQ� WR� PHDQ� WKH� UROH� RI� SURYLGLQJ� PHGLD� H[SRVXUH�� ZKHUHDV�
³SURPRWLRQ´�FRPELQHV�PHGLD�H[SRVXUH�ZLWK�SHUVXDVLRQ��³3XEOLF�D൵DLUV´�PRVW�
RIWHQ� UHIHUV� WR� WKRVH�ZKR� GHDO�ZLWK� FRPPXQLW\� RU� JRYHUQPHQW� UHODWLRQV�� WKH�
IHGHUDO�JRYHUQPHQW¶V�FKRVHQ�UHSODFHPHQW�WHUP�LV�³SXEOLF�LQIRUPDWLRQ�´
:KDWHYHU�GH¿QLWLRQ�\RX�FKRRVH�WR�GHVFULEH�SXEOLF�UHODWLRQV��LW�LV�DOZD\V�DERXW�

FRPPXQLFDWLRQ��DQG��DV�ZH�KDYH�VHHQ��WKHUH�DUH�D�JUHDW�PDQ\�HWKLFDO�FRQVLGHUD�
WLRQV�LQYROYHG�LQ�WKH�FRPPXQLFDWLYH�DFW��0DQ\�ZRXOG�VD\�WKDW�SXEOLF�UHODWLRQV�
LV� D� EUHHGLQJ� JURXQG� IRU� XQHWKLFDO� EHKDYLRU�� KRZHYHU�� WKDW�ZRXOG� EH� D� JURVV�
JHQHUDOL]DWLRQ�DW�EHVW�DQG�OLWHUDOO\�PLVOHDGLQJ�DW�ZRUVW�
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Ethics and Public Relations

What’s Good about Public Relations?

1HDUO\� ��� \HDUV� DJR�� $SSOH� FRPSXWHUV� UDQ� D� FDPSDLJQ� IRU� WKH�� WKHQ� QHZ��
0DFLQWRVK�FRPSXWHU��,WV�VORJDQ�ZDV��³)RU�HYHU\�YRLFH��D�PHDQV�WR�EH�KHDUG�´�
)RU�PDQ\� LQ�SXEOLF� UHODWLRQV�� WKLV� LV� WKH�JRDO�RI� WKH�SUDFWLFH��'HVSLWH� WKH� IDFW�
WKDW�PRVW�SHRSOH�ZKHQ�WKH\�KHDU�WKH�SKUDVH�³SXEOLF�UHODWLRQV´�WKLQN�RI�FRUSRUDWH�
FRYHU�XSV�DQG�JRYHUQPHQW�VSLQ��D�JUHDW�PDQ\�RWKHUV�NQRZ�WKDW�SXEOLF�UHODWLRQV��
OLNH�SHUVXDVLRQ�LQ�JHQHUDO��LV�RQO\�D�WRRO��,W¶V�WKH�SXUSRVH�\RX�SXW�LW�WR�WKDW�GLFWDWHV�
LWV�PRUDOLW\��)RU�H[DPSOH��WKH�JRDO�RI�VRFLDOO\�UHVSRQVLEOH�SXEOLF�UHODWLRQV�LV�WR�
EHWWHU�VRFLHW\�E\��DPRQJ�RWKHU�WKLQJV��DOORZLQJ�GLVSDUDWH�YRLFHV�WKH�RSSRUWXQLW\�
WR�MRLQ�LQ�WKH�FRQYHUVDWLRQ��&HUWDLQO\��WKLV�LV�WUXH�LQ�D�OLWHUDO�VHQVH��EHFDXVH�PRVW�
RI� ZKDW� ZH� FDOO� ³VRFLDO� VHUYLFH´� RUJDQL]DWLRQV� �WKH� 5HG� &URVV�� *UHHQSHDFH��
'RFWRUV�:LWKRXW�%RUGHUV��HWF���KDYH�SXEOLF�UHODWLRQV�IXQFWLRQV�WKDW�SURMHFW�WKHLU�
YRLFHV�JOREDOO\��DQG�SLWFK�WKHLU�PHVVDJHV�RI�D�ZRUOG�PRWLYDWHG�E\�FRPSDVVLRQ��
)URP������WR�������WKH�QXPEHU�RI�FKDULWDEOH�QRQ�SUR¿W�RUJDQL]DWLRQV��132V��LQ�
WKH�8QLWHG�6WDWHV�DORQH�JUHZ����SHUFHQW��WR�QHDUO\����������7RGD\��WKDW�QXPEHU�
LV�����PLOOLRQ��$QG�WKH\�DOO�XVH�SXEOLF�UHODWLRQV�LQ�VRPH�IRUP�WR�JHW�RXW� WKHLU�
PHVVDJHV��)RU�LQVWDQFH��D������VWXG\�VKRZHG�WKDW�WKH�����ODUJHVW�132V�LQ�WKH�
86�ZHUH� H൵HFWLYHO\�XVLQJ� WKH� ,QWHUQHW� WR� ³SUHVHQW� WUDGLWLRQDO�SXEOLF� UHODWLRQV�
PDWHULDOV�DQG�FRQQHFW�ZLWK�SXEOLFV�´1

$� JRRG� LQWHUQDWLRQDO� H[DPSOH� LV� QRQ�JRYHUQPHQWDO� RUJDQL]DWLRQV� �1*2V���
7KHVH� DUH� W\SLFDOO\�� EXW� QRW� H[FOXVLYHO\�� RUJDQL]DWLRQV� FUHDWHG� SULYDWHO\�� IUH�
TXHQWO\�YROXQWHHU�EDVHG�� WKDW�RIWHQ�GHDO�ZLWK�KXPDQLWDULDQ� LVVXHV� LQ�GHYHORS�
LQJ�FRXQWULHV��7KH�:RUOG�%DQN�FDWHJRUL]HV�WKHP�LQWR�³RSHUDWLRQDO´��WKRVH�WKDW�
ZRUN�LQ�GHOLYHULQJ�VHUYLFHV��VXFK�DV�PHGLFDO�DLG�RU�IRRG��RU�GHYHORS�VHUYLFH�SUR�

JUDPV�RQ�VLWH��DQG�³DGYRFDF\´��WKRVH�WKDW�SURPRWH�
D� FDXVH� WKURXJK� W\SLFDO� SXEOLF� UHODWLRQV� WDFWLFV���
0RVW�1*2V��HVSHFLDOO\�WKRVH�HQJDJHG�LQ�DGYRFDF\��
FRXOGQ¶W� VXUYLYH� ZLWKRXW� SXEOLF� UHODWLRQV�� 7KH\�
PXVW�PDLQWDLQ�DQ�RQJRLQJ�DQG�SRVLWLYH�UHODWLRQVKLS�
ZLWK� WKHLU� YDULRXV� SXEOLFV� LQ� RUGHU� WR� EH� VXFFHVV�

IXO��'HSHQGLQJ�RQ�WKH�IRFXV�RI� WKH�1*2��W\SLFDO�SXEOLF�UHODWLRQV�JRDOV�PLJKW�
EH�IXQGUDLVLQJ��SROLWLFDO�DZDUHQHVV�DQG�LQÀXHQFH��UHFRJQLWLRQ�RI�VRFLDO�FDXVHV��
HWF��$PRQJ�WKH�QXPHURXV�H[DPSOHV�RI�1*2V�DUH�$PQHVW\�,QWHUQDWLRQDO�DQG�WKH�
,QWHUQDWLRQDO�&RPPLWWHH�RI�WKH�5HG�&URVV�
,Q�DGGLWLRQ��LW�ZRXOG�EH�IDLU�WR�VD\�WKDW�WKH�LGHDO�RI�SXEOLF�UHODWLRQV��ZKHWKHU�

IRU� SUR¿W�PDNLQJ� RU� QRQ�SUR¿W� RUJDQL]DWLRQV�� LV� WR� EXLOG� UHODWLRQVKLSV� DPRQJ�
FRQVWLWXHQWV� WKDW� ZLOO� KHOS� WKH� RUJDQL]DWLRQ� IXO¿OO� LWV� JRDOV� ±� JRDOV� KRSHIXOO\�
GHVLJQHG� WR� EHQH¿W� QRW� MXVW� WKH� RUJDQL]DWLRQ�� EXW� DOVR� WKH� YDULRXV� SXEOLFV� LW�
VHUYHV��$IWHU�DOO��RUJDQL]DWLRQV�H[LVW�WR�SURYLGH�HLWKHU�D�SURGXFW�RU�VHUYLFH��ZKLFK�
LPSOLHV�WKDW�LV�VRPHWKLQJ�WKH�SXEOLF�QHHGV�RU�ZDQWV��*RRG�SXEOLF�UHODWLRQV�VKRXOG�
PDNH�GHOLYHU\�RI�WKRVH�SURGXFWV�DQG�VHUYLFHV�UXQ�PRUH�VPRRWKO\�E\�NHHSLQJ�WKH�
RYHUDOO�LPDJH�RI�WKH�RUJDQL]DWLRQ�LQ�JRRG�VKDSH��,GHDOO\��VXFFHVVIXO��HWKLFDO�SXE�
OLF�UHODWLRQV�ZLOO�KHOS�ERWK�WKH�RUJDQL]DWLRQ�DQG�LWV�SXEOLFV�DFKLHYH�WKHLU�PXWXDO�

What public relations 
says about a client or 
organization must match 
what is really going on.
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JRDOV��,Q�RUGHU�WR�DFFRPSOLVK�WKLV��WKH�HWKLFDO�LPSHUDWLYH�RI�SXEOLF�UHODWLRQV�KDV�
WR�EH�FRQJUXHQF\�EHWZHHQ�UHDOLW\�DQG�LPDJH��,Q�RWKHU�ZRUGV��ZKDW�SXEOLF�UHOD�
WLRQV�VD\V�DERXW�D�FOLHQW�RU�RUJDQL]DWLRQ�PXVW�PDWFK�ZKDW�LV�UHDOO\�JRLQJ�RQ�
2QH�ZD\�WR�ORRN�DW�WKH�SDUDGLJP�RI�LPDJH�YHUVXV�UHDOLW\�LV�WR�YLHZ�WKH�WKUHH�

HOHPHQWV�WKDW�PDNH�XS�VXFFHVVIXO�DQG�HWKLFDO�SXEOLF�UHODWLRQV�DV�UHJDUGV�LPDJH�
FRQVWUXFWLRQ� DQG� PDLQWHQDQFH�� )LUVW� LV� WKH� UHDOLW\� LWVHOI� ±� ZKDW� WKH� FOLHQW� RU�
RUJDQL]DWLRQ� DFWXDOO\� LV�� LWV� SURGXFW� RU� VHUYLFHV�� LWV� HQYLURQPHQWDO� SUDFWLFHV��
UHODWLRQVKLS�ZLWK�HPSOR\HHV��WKH�FRPPXQLW\��HWF��6HFRQG�LV�ZKDW�LW�VD\V�DERXW�
WKRVH�WKLQJV�WKURXJK�LWV�SXEOLF�UHODWLRQV��7KLUG�LV�ZKDW�UHFHLYHUV�RI�WKH�PHVVDJH�
EHOLHYH�WKH�FOLHQW�RU�RUJDQL]DWLRQ�WR�EH��6R��WKHUH�DUH�VHYHUDO�SRVVLELOLWLHV�

 • ,I�WKH�UHDOLW\�RI�WKH�FOLHQW�RU�RUJDQL]DWLRQ�PDWFKHV��LV�FRQJUXHQW�ZLWK��WKH�
PHVVDJH�LW�SURGXFHV�E\�LWV�FRPPXQLFDWLRQ�DERXW�LWVHOI��DQG�WKH�UHFHLYHUV�RI�
WKH�PHVVDJH�EHOLHYH�LW�� WKDW�ZRXOG�UHSUHVHQW�HWKLFDO�DQG�VXFFHVVIXO�SXEOLF�
UHODWLRQV�

 • ,I�WKH�UHDOLW\�RI�WKH�FOLHQW�RU�RUJDQL]DWLRQ�PDWFKHV��LV�FRQJUXHQW�ZLWK��WKH�
PHVVDJH�LW�SURGXFHV�LQ�LWV�FRPPXQLFDWLRQ�DERXW�LWVHOI��DQG�WKH�UHFHLYHUV�RI�
WKH�PHVVDJH�GR�QRW�EHOLHYH�LW��WKDW�ZRXOG�UHSUHVHQW�HWKLFDO�SXEOLF�UHODWLRQV�
±�EXW�QRW�QHFHVVDULO\�VXFFHVVIXO�SXEOLF�UHODWLRQV�

 • ,I� WKH�UHDOLW\�RI� WKH�FOLHQW�RU�RUJDQL]DWLRQ� LV� LQWHQWLRQDOO\�QRW� UHSUHVHQWHG�
DFFXUDWHO\�E\� LWV� FRPPXQLFDWLRQ� DERXW� LWVHOI�� WKHQ� WKH�SXEOLF� UHODWLRQV� LV�
XQHWKLFDO��ZKHWKHU� WKH� UHFHLYHUV�RI� WKH�PHVVDJH�EHOLHYH� LW�RU�QRW��7KLV� LV�
WKH�ZRUVW�FDVH�DV�IDU�DV�SXEOLF�UHODWLRQV�HWKLFV�JRHV��$QG�WKH�ZRUVW�SDUW�RI�
WKH� FDVH� LV� WKDW�� LI� WKH� UHFHLYHUV� EHOLHYH� WKH� LQDFFXUDWH� LQIRUPDWLRQ� WR� EH�
DFFXUDWH��WKHUH�DUH�WKRVH�FOLHQWV��DQG�WKHLU�SXEOLF�UHODWLRQV�UHSUHVHQWDWLYHV��
ZKR�ZLOO�VWLOO�WKLQN�WKH\�GLG�D�³JRRG�MRE´��VHH�)LJXUH�������

So, What’s the Problem?

7ZR�SULPDU\�FRQFHUQV�FRPH�XS�ZKHQ�SHRSOH�FRPSODLQ�DERXW�SXEOLF�UHODWLRQV��,W�
KDV�WRR�PXFK�LQÀXHQFH�RQ�WKH�QHZV�PHGLD��DQG�LW¶V�MXVW�SODLQ�GHFHSWLYH�E\�QDWXUH�
�WKH�¿QDO�SRVVLELOLW\�LQ�WKH�SDUDGLJP�RI�UHDOLW\�YHUVXV�LPDJH�DERYH���2Q�WKH�¿UVW�
FRXQW��SXEOLF�UHODWLRQV�GRHV�LQÀXHQFH�QHZV�±�VRPHWLPHV�LQ�SRVLWLYH�ZD\V��DQG�
VRPHWLPHV�LQ�SXUHO\�VHOI�VHUYLQJ�ZD\V��(VWLPDWHV�KDYH�YDULHG�RYHU�WKH�\HDUV�RI�
KRZ�PXFK�RI�ZKDW�ZH�VHH�DQG�KHDU�RQ�WKH�QHZV�LV�SURPSWHG�E\�SXEOLF�UHODWLRQV��
ZKDWHYHU� WKH� QXPEHU�� LW¶V� SUREDEO\� D� ELJ� RQH��:H� VKRXOGQ¶W� DVVXPH� WKDW� WKH�
³LQÀXHQFH´�LV�DOO�EDG��KRZHYHU��%XVLQHVV�HGLWRUV��IRU�H[DPSOH��KDYH�WR�¿OO�WKHLU�
SDJHV� VRPH�ZD\�� DV� GR�¿QDQFLDO� SXEOLFDWLRQV� DQG� WKH�P\ULDG� ³WUDGH�SXEOLFD�
WLRQV´�WKDW�VHUYH�HYHU\RQH�IURP�JROI�D¿FLRQDGRV�WR�FRPSXWHU�JHHNV��WKLQN�Golf 
Digest�RU�Macworld�KHUH���&RPSDQLHV�VXFK�DV�35�1HZVZLUH�DQG�%XVLQHVV�:LUH�
PDNH� D� OLYLQJ� GHOLYHULQJ� SXEOLF� UHODWLRQV�GULYHQ� LQIRUPDWLRQ� WR� WKRXVDQGV� RI�
QHZV�RXWOHWV�DURXQG�WKH�ZRUOG�HYHU\�GD\��7KHLU�FOLHQWV�IRRW�WKH�ELOO�±�WKH�PHGLD�
JHW�WKH�VHUYLFH�IRU�IUHH��2Q�WKH�RQH�KDQG��SXEOLF�UHODWLRQV�LQIRUPDWLRQ�VXFK�DV�
WKLV�FDQ�EH�RQH�RI�PDQ\�VRXUFHV�MRXUQDOLVWV�XVH�IRU�EDFNJURXQG�LQWR�VWRULHV�WKH\�
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DUH�UHVHDUFKLQJ��2Q�WKH�RWKHU�KDQG��WKH�SXUH�LQIRUPDWLRQ�RYHUORDG�FDQ�EH�GLV�
WUDFWLQJ��DQG�WHPSWLQJ��$OWKRXJK�PRVW�MRXUQDOLVWV�DQG�HGLWRUV�DVVLGXRXVO\�HGLW�
LQIRUPDWLRQ�RULJLQDWLQJ�IURP�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV��WKH�QHHG�WR�¿OO�WLPH�
DQG�VSDFH�LV�D�YHU\�UHDO�RQH�
5HVHDUFK�E\� MRXUQDOLVP�DQG�DGYHUWLVLQJ�SURIHVVRUV� -LP�8SVKDZ�DQG�'DYLG�

.RUDQGD� VXJJHVWV� WKDW� QRQ�HGLWRULDO� FRQWHQW� LV� EHJLQQLQJ� WR� VHHS� LQWR� WHOHYL�
VLRQ�QHZVFDVWV��7KH\�IRXQG�WKDW����SHUFHQW�RI�WKH�����QHZVFDVWV�WKH\�DQDO\]HG�
KDG�DW�OHDVW�RQH�LQVWDQFH�SHU�QHZVFDVW�RI�ZKDW�WKH\�FDOOHG�³VWHDOWK�DGYHUWLVLQJ�´�
2YHUDOO�� WKH\� IRXQG� ���� LQVWDQFHV� RI� ³FRPPHUFLDO� LQÀXHQFHV�´� DERXW� ���� SHU�
QHZVFDVW� DYHUDJLQJ�RQH�PLQXWH� DQG���� VHFRQGV� ORQJ���:KDW� WKH\�ZHUH� ORRN�
LQJ�IRU�ZDV�DGYHUWLVLQJ��KRZHYHU��ZKDW�WKH\�IRXQG�ZDV�PXFK�FORVHU�WR�ZKDW�LV�
EHLQJ�GLVFXVVHG�KHUH��7KHLU�H[DPSOHV�ZHUH�FRPSRVHG��WR�D�JUHDW�H[WHQW��RI�ZKDW�
WKLV�ERRN�FODVVL¿HV�DV�SXEOLF�UHODWLRQV��7KLV�LV�QRW�DQ�XQFRPPRQ�SKHQRPHQRQ�
DPRQJ�DFDGHPLFV�DQG�RWKHUV�XQIDPLOLDU�ZLWK�WKH�GLVWLQFWLRQV�EHWZHHQ�35�DQG�
DGYHUWLVLQJ��,Q�IDFW��LW�PLJKW�EH�VDLG�WKDW�PXFK�RI�ZKDW�LV�WUDQVSLULQJ�LQ�DGYHUWLV�
LQJ�WRGD\��HVSHFLDOO\�RQ�WKH�,QWHUQHW��LV�DFWXDOO\�SXEOLF�UHODWLRQV��7KDW¶V�WKH�FODLP�
IURP�WKH�PDUNHWLQJ�FRQVXOWDQWV�$O�5LHV�DQG�/DXUD�5LHV��ZKRVH�ERRN�The Fall 
of Advertising and the Rise of PR�LV�EDVHG�RQ�WKH�SUHPLVH�WKDW�SXEOLF�UHODWLRQV�
KDV� WKH� DELOLW\� WR� JHQHUDWH� GLVFXVVLRQ� DERXW� D� SURGXFW�� DV� SXEOLFLW\� �ZKLFK� LV�
JHQHUDOO\�IUHH����7KLV�LV�UHIHUUHG�WR�WKHVH�GD\V�DV�³EX]]�´�7KH\�PDNH�D�QXPEHU�
RI�SRLQWV�WKDW�DUH�VDOLHQW�WR�RXU�GLVFXVVLRQ�KHUH�

 • $GYHUWLVLQJ�GUDZV�DWWHQWLRQ�WR�D�SURGXFW��,W�WHOOV�\RX�ZKDW�LW�LV��35�LQVLQXDWHV�
PHVVDJHV�DERXW�WKH�SURGXFW�LQWR�WKH�FRQYHUVDWLRQ�JRLQJ�RQ�LQ�WKH�UHDO�ZRUOG�
EH\RQG�DGYHUWLVLQJ��)RU�H[DPSOH��\RX�PD\�VHH�D�QHZ�SURGXFW�DGYHUWLVHG�
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Figure 11.1  Image Congruency Model. Where the icons don’t match there is a lack of 
congruency, which means either the message is unsuccessful or untruthful. 
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KHDYLO\� RQ� 79�� DQG� WKHQ� VWDUW� WR� VHH� VHHPLQJO\� XQSURPSWHG� EORJ� SRVW�
LQJV�IURP�XVHUV�WDONLQJ�DERXW�WKH�SURGXFW��&KDQFHV�DUH��WKH�SRVWLQJV�DUHQ¶W�
HQWLUHO\�XQSURPSWHG��7KH\¶UH�SDUW�RI�D�35�SURGXFW�SXEOLFLW\�FDPSDLJQ�

 • $GYHUWLVLQJ�VKRXWV�LWV�PHVVDJH��35�ZKLVSHUV��,W¶V�DERXW�LQIRUPDWLRQ��DOEHLW�
XVXDOO\�LQWHQWLRQDOO\�¿OWHUHG��WKDW�DLGV�WKH�FRQVXPHU�LQ�PDNLQJ�D�SXUFKDVH�
GHFLVLRQ��7KLV�LV�SDUW�RI�ZKDW�LV�NQRZQ�DV�WKH�GL൵XVLRQ�SURFHVV�

7KH� WKHRU\�RI�GL൵XVLRQ� VXJJHVWV� WKDW� WKH� DGRSWLRQ�SURFHVV�JRHV� WKURXJK� VHY�
HUDO�VWDJHV�UDQJLQJ�IURP�WKH�LQLWLDO�DWWHQWLRQ�JHWWLQJ�VWDJH�WKURXJK�WR�WKH�¿QDO�
UHLQIRUFHPHQW�VWDJH��IROORZLQJ�DGRSWLRQ���$GYHUWLVLQJ�XVXDOO\�WDNHV�FDUH�RI�WKH�
¿UVW�VWDJH�DQG�WKH�ODVW��(YHU\WKLQJ�HOVH�FDQ��DQG�RIWHQ�GRHV��LQYROYH�SXEOLF�UHOD�
WLRQV��$Q� LPSRUWDQW�SDUW�RI� WKH�SURFHVV� LQYROYHV� WDONLQJ�DERXW� WKH�SURGXFW�RU�
LGHD�ZLWK�RWKHU�SHRSOH�ZKR�DUH�DVNLQJ�WKH�VDPH�TXHVWLRQV�RU�KDYH�DOUHDG\�WULHG�
LW�WKHPVHOYHV�

 • 3XEOLF�UHODWLRQV�WHQGV�WR�EH�³RWKHU�GLUHFWHG�´�7KDW�LV��LWV�PHVVDJHV�DUH�SDVVHG�
RQ�±�WKURXJK�WKH�PHGLD�E\�PHDQV�RI�SRVLWLYH�SXEOLFLW\��DQG��LQFUHDVLQJO\��
WKURXJK�ZRUG�RI�PRXWK�YLD�FRQVXPHUV��%HFDXVH�SXEOLF�UHODWLRQV�PHVVDJHV�
DUH� RIWHQ� SDVVHG� WKURXJK� LQWHUPHGLDULHV� WR� HQG�XVHUV� RI� WKH� LQIRUPDWLRQ�
�FRQVXPHUV��� WKH� FUHGLELOLW\� LV� XVXDOO\� KLJKHU�� ,I� \RX� KHDU� DERXW� D� QHZ�
SURGXFW� WKURXJK� WKH� QHZV�PHGLD�� \RX�ZLOO� DWWDFK�PRUH� FUHGLELOLW\� WR� WKH�
SURGXFW�LWVHOI��7KH�VDPH�JRHV�IRU�LI�\RX�JHW�LW�IURP�IULHQGV�DQG�QHLJKERUV��
HYHQ�LI�WKH\�DUH�³IULHQGV´�RQO\�LQ�D�EURDG��)DFHERRN�VHQVH�

:KHQ�D�VPDOO�WRZQ�QHZVFDVW�LQFOXGHV�LQIRUPDWLRQ�DERXW�D�ORFDO�FRPSDQ\�KLULQJ�
����SHRSOH��LW�LV�QHZV��:KHQ�WKH�EXON�RI�WKH�VWRU\�FRPHV�IURP�WKH�ORFDO�FRPSDQ\��
LQFOXGLQJ�LQWHUYLHZV�ZLWK�WKH�&(2��RWKHU�R൶FHUV��DQG�QHZ�HPSOR\HHV��SXEOLF�
UHODWLRQV�LV�JRLQJ�WR�EH�LQYROYHG�DW�VRPH�SRLQW��7KH�IDFW�WKH�QHZ�FRPSDQ\�JHWV�
SRVLWLYH�SUHVV�PDNHV�WKH�VWRU\�VXFFHVVIXO�SXEOLF�UHODWLRQV��%HFDXVH�WKH�VWRU\�LV�
QHZVZRUWK\��LW¶V�QHZV��7KH�GDQJHU�FRPHV�ZKHQ�MRXUQDOLVWV�DQG�HGLWRUV�UHO\�WRR�
KHDYLO\�RQ�SXEOLF�UHODWLRQV�JHQHUDWHG�LQIRUPDWLRQ�
$V�ZH�ZLOO�VHH�ODWHU�LQ�WKLV�FKDSWHU��WUDQVSDUHQF\�LV�WKH�NH\��3XEOLF�UHODWLRQV�

masquerading� DV� QHZV� LV� XQHWKLFDO�� ,I� YLHZHUV� DQG� UHDGHUV� know� LW� LV� SXEOLF�
UHODWLRQV�� LW¶V� HWKLFDO�� 2SHQQHVV� DQG� GLVFORVXUH� DUH� YLWDO�� $OWKRXJK� SXEOLF�
UHODWLRQV�PD\�FHUWDLQO\�LQÀXHQFH�WKH�QHZV��35�SHRSOH�RIWHQ�YLHZ�LW�DV�WKHLU�MRE�
WR�WU\�WR�GR�VR��-RXUQDOLVWV��RQ�WKH�RWKHU�KDQG��QHHG�WR�EH�FDXWLRXV�LQ�UHO\LQJ�WRR�
KHDYLO\�RQ�SUH�SDFNDJHG�³QHZV�´
$QRWKHU�DUHD� LQ�ZKLFK�SXEOLF� UHODWLRQV�DWWHPSWV� WR� LQÀXHQFH�QHZV� LV� LQ� WKH�

FRYHUDJH� RI� QHJDWLYH� QHZV� DERXW� D� FOLHQW�� $Q� ROG� DGDJH� XVHG� WR� EH� WKDW� WKH�
SULPDU\�MRE�RI�35�ZDV�WR�NHHS�WKH�FOLHQW¶V�QDPH�RXW�RI�WKH�SDSHU��7RGD\��WKDW�
XVXDOO\�PHDQV�RQO\�LI�LW�EHFRPHV�DVVRFLDWHG�ZLWK�EDG�QHZV��7KHUH�LV�QR�GHQ\LQJ�
WKDW� WKH� MRE� RI�media relations� �D� VSHFL¿F� IXQFWLRQ� ZLWKLQ� SXEOLF� UHODWLRQV��
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LQYROYHV�ERWK�JHWWLQJ�JRRG�QHZV�RXW�DQG�GHDOLQJ�ZLWK�EDG�QHZV�ZKHQ�LW�KDSSHQV��
2EYLRXVO\��WKH�PRVW�HWKLFDO�DSSURDFK�WR�GHDOLQJ�ZLWK�EDG�QHZV��LI�LW¶V�WUXH��LV�WR�
DGPLW�LW��VD\�ZKDW�\RXU�FOLHQW�LV�JRLQJ�WR�GR�WR�UHFWLI\�WKH�VLWXDWLRQ�DQG�PRYH�RQ��
+RZHYHU��DV�ZH�ZLOO�VHH�ODWHU�LQ�WKLV�FKDSWHU��VRPH�ZKR�ZRUN�LQ�SXEOLF�UHODWLRQV�
GRQ¶W�DOZD\V�VHH�HWKLFDO�SUREOHPV�ZKHQ�WKH\�RFFXU��PRUDO�P\RSLD�IURP�&KDSWHU�
����RU�DUH�KLUHG�VLPSO\� WR�GHDO�ZLWK� WKHP� LQ� WKH�PRVW�H൶FDFLRXV�ZD\� IRU� WKH�
FOLHQW��DQG�RQO\�WKH�FOLHQW�
7KHVH� ³VSLQ� GRFWRUV´� SXW� WKH� EHVW� IDFH� SRVVLEOH� RQ� D� QHJDWLYH� VLWXDWLRQ�

XVLQJ� WHFKQLTXHV� WKDW� FDQ� JHQHUDOO\� EH� FODVVL¿HG� DV� D� W\SH� RI� HTXLYRFDWLRQ��
Equivocation�LV�HVVHQWLDOO\�WKH�XVH�RI�DPELJXRXV�ODQJXDJH�WR�HLWKHU�FRQFHDO�WKH�
WUXWK� RI� VRPHWKLQJ� RU� WR� DYRLG� DGPLWWLQJ� WR� D�ZURQJGRLQJ�� ([DPSOHV� RI� WKLV�
DSSURDFK�DUH��5HVSRQGLQJ�WR�D�MRXUQDOLVW¶V�LQTXLU\�E\�UHIHUULQJ�WR�DQ�DFFXVDWLRQ�
DV� ³ULGLFXORXV´� RU� ³DEVXUG´� ZLWKRXW� DFWXDOO\� VWDWLQJ� ZK\�� RU� LPSXJQLQJ� WKH�
VRXUFH�RI�WKH�DFFXVDWLRQ��RU�UHIXVLQJ�WR�UHVSRQG�DW�DOO�E\�VHHPLQJ�WR�EH�R൵HQGHG�
E\�WKH�YHU\�LGHD�RI�EHLQJ�DFFXVHG��H�J���³,¶P�QRW�JRLQJ�WR�GLJQLI\�WKDW�ZLWK�D�
UHVSRQVH´���$OO�RI�WKHVH�WHFKQLTXHV�DUH�UHDOO\�GRGJHV�RI�WKH�WUXWK�DQG�LUULWDQWV�IRU�
MRXUQDOLVWV��7HFKQLFDOO\��HTXLYRFDWLRQ�LV�QRW�O\LQJ��EXW�LW�LV�GHFHSWLYH��:KLFK�LV�
QRW�WR�VD\�WKDW�SXEOLF�UHODWLRQV�SHRSOH�GRQ¶W�HYHU�OLH�RXWULJKW�±�DQG�WKDW�EULQJV�XS�
RXU�VHFRQG�PDMRU�FRPSODLQW�
,Q������� WKH� LQGXVWU\� WUDGH�SXEOLFDWLRQ�PRWeek�SUHVHQWHG� WKH�¿QGLQJV�RI�D�

VXUYH\�RI�������SXEOLF� UHODWLRQV�H[HFXWLYHV�DVNLQJ�DERXW� WKH�HWKLFV�RI� WKH�35�
LQGXVWU\��7KH�KHDGOLQH�RI�WKH�VWRU\�UHDG��³2QH�RXW�RI�)RXU�3URV�$GPLWV�WR�/\LQJ�
RQ�-RE�´�7KH�VXUYH\�VKRZHG�WKDW����SHUFHQW�RI�WKH�H[HFXWLYHV�DGPLWWHG�WKH\�OLHG�
RQ�WKH�MRE��DQG����SHUFHQW�VDLG�WKH\�KDG�H[DJJHUDWHG�WKH�WUXWK���7KHVH�ZHUH�WRXJK�
¿QGLQJV�IRU�DQ�LQGXVWU\�IRUHYHU�LQ�QHHG�RI�SROLVKLQJ�LWV�RZQ�LPDJH��2I�FRXUVH��
WKH�UHVSRQGHQWV�RQ�WKH�VXUYH\�ZHUH�SUREDEO\�UHIHUULQJ�WR�HYHU\WKLQJ�IURP�VPDOO��
³ZKLWH´�OLHV�WR�GHFHSWLRQ�WKURXJK�ZLWKKROGLQJ�LQIRUPDWLRQ��:KDW�IROORZV�KHUH�LV�
D�FDVH�VWXG\�SXW�WRJHWKHU�E\�WKH�$UWKXU�3DJH�&HQWHU�NQRZQ�IRU�LWV�IRFXV�RQ�WKH�
HWKLFDO�SUDFWLFH�RI�SXEOLF�UHODWLRQV��

In the ever-growing digital landscape, Facebook and Google have become well-
known rivals of each other. In early 2011, Facebook opted to run a campaign 
designed to highlight the negative components of Google. They recruited Burson-
Marsteller, one of the nation’s top PR firms, to pitch the stories to journalists and 
high-profile technology companies, focusing on Google’s Social Circle, which 
tracks data activity through social media of Google users. Burson-Marsteller 
pitched the story without disclosing who their client was and even offered to help 
an influential blogger write a Google-bashing op-ed, which it promised it could 
place in outlets like The Washington Post, Politico, and The Huffington Post.

When the story broke in the media, there was strong criticism of both Facebook 
and Burson-Marsteller for what many deemed to be a “smear” campaign. Facebook 
responded in an official statement saying:
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We engaged Burson-Marsteller to focus attention on this issue, using publicly 
available information that could be independently verified by any media organ-
ization or analyst. The issues are serious and we should have presented them in 
a serious and transparent way.6

Perhaps the most interesting part of this case study, from the perspective of pub-
lic relations ethics, is why a leading public relations firm would participate in a 
campaign of this nature. In response, the chief executive of the Public Relations 
Society of America issued a statement to address these ethical concerns. She 
focused on the lack of disclosure as being a deceptive practice that violated the 
PRSA code of conduct. In addition, she pointed out that when deception is used 
as a core part of delivering a message, the public begins to question everything 
ever communicated: “When you are following misleading practices, the message 
is tainted,” she said. Consumers “wonder what else have they done that perhaps I 
shouldn’t trust.”

Echoing the general consensus of unethical practices, Burson-Marsteller 
eventually parted ways with their client, Facebook. Reflecting on the situation, a 
spokesperson for the agency said Facebook: “requested that its name be withheld 
on the grounds that it was merely asking to bring publicly available information 
to light.” But, he added, doing that was “not at all standard operating procedure 
and is against our policies, and the assignment on those terms should have been 
declined.”

:KDW�IROORZV�QH[W�LV�DQ�H[DPLQDWLRQ�RI�VRPH�RI�WKH�ZD\V�H[SHUWV�LQ�SXEOLF�UHOD�
WLRQV�HWKLFV�KDYH�FRQVLGHUHG�WKH�SUREOHPV�FRYHUHG�KHUH��DQG�PRUH�

Ethical Approaches Specific to Public Relations

'XULQJ� WKH� SDVW� ��� \HDUV� RU� VR�� WKRVH� LQ� WKH� ¿HOG� RI� SXEOLF� UHODWLRQV�� ERWK�
SUDFWLWLRQHUV�DQG�DFDGHPLFV��KDYH�EHHQ�IDLUO\�VHOI�UHÀH[LYH�LQ�DGGUHVVLQJ�WKHLU�
RZQ�HWKLFDO� LVVXHV��1H[W� WR�QHZV� MRXUQDOLVP��SXEOLF� UHODWLRQV� LV� SUREDEO\� WKH�
PRVW� DJJUHVVLYH� LQ� SXUVXLQJ� D� ZRUNLQJ� ³HWKLF´� RI� SURSHU� EHKDYLRU�� 7KLV� LV�
SUREDEO\�RQ�DFFRXQW�RI�LWV�GULYH�WRZDUG�SURIHVVLRQDOLVP��DV�GHWDLOHG�LQ�&KDSWHU�
���6HULRXV�SKLORVRSKLFDO�UHVHDUFK�LQWR�SXEOLF�UHODWLRQV�HWKLFV�KDV�EHHQ�JRLQJ�RQ�
VLQFH�DW�OHDVW�WKH�����V�DQG�KDV�LQFUHDVHG�RYHU�WLPH�
0XFK� RI� WKLV� UHVHDUFK� LQFRUSRUDWHV� HOHPHQWV� RI� WKH� FODVVLFDO� WKHRULHV� RI�

PRUDO�SKLORVRSK\�GLVFXVVHG�HDUOLHU�LQ�WKLV�ERRN��,Q�DGGLWLRQ��WKHUH�DUH�D�QXP�
EHU�RI�WKHRUHWLFDO�DSSURDFKHV�WKDW�KDYH�EHHQ�VXJJHVWHG�RYHU�WKH�\HDUV�WKDW�DUH�
VSHFL¿F�WR�WKH�QXDQFHV�RI�WKH�SUDFWLFH�RI�SXEOLF�UHODWLRQV��)ROORZLQJ�DUH�VRPH�
RI�WKRVH��
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Five Baselines for Justifying Persuasion

(WKLFLVW�6KHUU\�%DNHU�RXWOLQHV�VHYHUDO�GL൵HUHQW�PRGHOV�WKDW�VKH�VD\V�DUH�PRVW�
RIWHQ� XVHG� WR� MXVWLI\� SHUVXDVLYH� FRPPXQLFDWLRQ�� 7KH\� UDQJH� IURP� WKH� TXHV�
WLRQDEOH� WR� WKH� HWKLFDOO\� XVHIXO�� $PRQJ� WKH� HWKLFDOO\� XVHIXO� PRGHOV� DUH� WKH�
IROORZLQJ��

 • Enlightened Self-interest��8QGHU�WKLV�PRGHO��WKH�LQWHUHVWV�RI�ERWK�WKH�FOL�
HQW�DQG�WKH�SURIHVVLRQDO�DUH�DVVXPHG�WR�EH�EHVW�VHUYHG�E\�HWKLFDO�EHKDYLRU��
%XVLQHVVHV� GR�ZHOO� �¿QDQFLDOO\�� E\�GRLQJ�JRRG� �HWKLFDOO\���ZKLFK�PDNHV�
JRRG�EXVLQHVV�VHQVH�DQG�FDQ�JLYH�D�FRUSRUDWLRQ�D�FRPSHWLWLYH�HGJH��7KXV��
WKH�PHVVDJH�LV�WKDW�EXVLQHVVHV�VKRXOG�WKHUHIRUH�HQJDJH�LQ�JRRG�GHHGV�DQG�
HWKLFDO�EHKDYLRU�

 • Social Responsibility��&RUSRUDWLRQV�KDYH�D�UHVSRQVLELOLW\�WR�WKH�VRFLHWLHV�
LQ�ZKLFK� WKH\�RSHUDWH� DQG� IURP�ZKLFK� WKH\�SUR¿W�� WKH\�KDYH�REOLJDWLRQV�
RI� JRRG� FLWL]HQVKLS� LQ� FRQWULEXWLQJ� SRVLWLYHO\� WR� WKH� VRFLDO�� SROLWLFDO��
HQYLURQPHQWDO��DQG�HFRQRPLF�KHDOWK�RI�VRFLHW\�

 • Kingdom of Ends��7KLV�PRGHO� LV�EDVHG�RQ� WKH�SKLORVRSK\�RI� ,PPDQXHO�
.DQW�� DQG� HYHQ� ERUURZV� LWV� QDPH� GLUHFWO\� IURP� RQH� RI� .DQW¶V� PDMRU�
FRQFHSWV�±�UHVSHFW�IRU�SHUVRQV��,QGLYLGXDOV�WUHDW�RWKHUV�DV�WKH\�ZRXOG�ZLVK�
WR� EH� WUHDWHG� DQG� DV� RWKHUV� ZRXOG� ZLVK� WR� EH� WUHDWHG�� ZKLFK� PHDQV� 35�
SUDFWLWLRQHUV�WDNH�UHVSRQVLELOLW\�IRU�WKH�PRUDO�FRQGXFW�RI�WKH�RUJDQL]DWLRQV�
ZLWK�ZKLFK�WKH\�ZRUN�

Responsible Advocacy

7KLV� WKHRU\� RI� SXEOLF� UHODWLRQV� SURSRVHV� WKDW� WKH� EHVW�ZD\� WR� SUDFWLFH� SXEOLF�
UHODWLRQV�HWKLFV�LV�WKURXJK�WKH�LGHDO�RI�SURIHVVLRQDO�UHVSRQVLELOLW\��$FFRUGLQJ�WR�
.DWK\�)LW]SDWULFN�DQG�&DQGDFH�*DXWKLHU��³0RGHUQ�GD\�SXEOLF�UHODWLRQV�H൵RUWV�
LQFOXGH�ERWK�VHOI�LQWHUHVWHG�SHUVXDVLYH�WDFWLFV�DV�ZHOO�DV�JHQXLQHO\�EHQHYROHQW�
LQLWLDWLYHV�´��7KUHH�SULQFLSOHV�WKDW�FRXOG�SURYLGH�WKH�IRXQGDWLRQ�IRU�D�WKHRU\�RI�
SURIHVVLRQDO�UHVSRQVLELOLW\�LQ�SXEOLF�UHODWLRQV�DUH�

 • 7KH�FRPSDULVRQ�RI�KDUPV�DQG�EHQH¿WV��+DUPV�VKRXOG�EH�DYRLGHG��RU�DW�
OHDVW�PLQLPL]HG��DQG�EHQH¿WV�SURPRWHG�DW�WKH�OHDVW�SRVVLEOH�FRVW�LQ�WHUPV�
RI�KDUPV�

 • Respect for persons��3HUVRQV�VKRXOG�EH�WUHDWHG�ZLWK�UHVSHFW�DQG�GLJQLW\�
 • Distributive justice�� 7KH� EHQH¿WV� DQG� EXUGHQV� RI� DQ\� DFWLRQ� RU� SROLF\�

VKRXOG�EH�GLVWULEXWHG�DV�IDLUO\�DV�SRVVLEOH�

/LNH�5RVV¶V�prima facie�GXWLHV��WKHVH�DUH�SULQFLSOHV�WKDW�KROG�JHQHUDOO\�XQOHVV�
WKH\�FRQÀLFW�ZLWK�RQH�DQRWKHU��+RZHYHU��PRUDO�GLOHPPDV�RIWHQ�LQYROYH�FRQÀLFWV�
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EHWZHHQ� WKH�SULQFLSOHV�� ,Q� WKHVH�FDVHV�� WKH�GHFLVLRQ�PDNHU�PXVW� HPSOR\� WKHLU�
RZQ�YDOXHV��PRUDO�LQWXLWLRQ��DQG�FKDUDFWHU�WR�GHWHUPLQH�ZKLFK�SULQFLSOH�LV�PRVW�
LPSRUWDQW�DQG�PRVW�FRQWUROOLQJ�LQ�WKH�SDUWLFXODU�FRQWH[W�

Two-way Communication and the “Corporate Conscience”

-DPHV�*UXQLJ�SURSRVHV�D�PRGHO�RI�WZR�ZD\��V\PPHWULFDO�FRPPXQLFDWLRQ�DV�WKH�
EHVW�ZD\�WR�DFKLHYH�HWKLFDO�GHFLVLRQV�EDVHG�RQ�WKH�IROORZLQJ�DVVXPSWLRQV����7KH�
EDVLF�UDWLRQDOH�IRU�WKLV�DSSURDFK�LV�

 • &ROODERUDWLRQ�� ZRUNLQJ� MRLQWO\� ZLWK� RWKHUV�� LV� D� NH\� YDOXH� LQ� HWKLFDO�
GHFLVLRQV�

 • 7KH�SURFHVV�RI�GLDORJXH�ZLWK�GL൵HUHQW�SHRSOH�DOORZV�IRU�ERWK�OLVWHQLQJ�DQG�
DUJXLQJ�

 • 1RW�HYHU\RQH�ZLOO�JHW�ZKDW�WKH\�ZDQW��EXW�GLDORJXH�ZLOO�OHDG�WR�WKH�PRVW�
HWKLFDO�RXWFRPH�

7KLV� DSSURDFK� UHTXLUHV� SXEOLF� UHODWLRQV� SUDFWLWLRQHUV� WR� EDODQFH� WKHLU� UROH� DV�
DGYRFDWH�IRU�WKHLU�FOLHQW�ZLWK�WKHLU�UROH�DV�social conscience��,W�DOVR�DVVXPHV�WKDW�
RUJDQL]DWLRQV�ZLOO�EH�YROXQWDULO\�VRFLDOO\�UHVSRQVLEOH�LQVWHDG�RI�HJRLVWLF�
*UXQLJ¶V� WKHRUHWLFDO� DSSURDFK�� DQG�PDQ\�ZKR�XVH� WKLV� DSSURDFK�DV� D�EDVLV�

IRU�WKHLU�RZQ��DVVXPHV�WKDW�SXEOLF�UHODWLRQV�ZLOO�EHFRPH�WKH�³FRQVFLHQFH´�RI�DQ�
RUJDQL]DWLRQ��7KH�UDWLRQDOH�LV�WKDW��EHFDXVH�RI�35¶V�UHVSRQVLELOLW\�IRU�PDLQWDLQLQJ�
FRPPXQLFDWLRQ�OLQNDJHV�ZLWK�FRUSRUDWH�FRQVWLWXHQWV��LW�LV�LQ�D�XQLTXH�SRVLWLRQ�
WR�XQGHUVWDQG�WKH�P\ULDG�SRLQWV�RI�YLHZ�SUHVHQWHG�E\�WKHVH�SXEOLFV��*HQHUDOO\�
VSHDNLQJ�� RWKHU� HOHPHQWV�ZLWKLQ� DQ� RUJDQL]DWLRQ� KDYH� D� OHVV� KROLVWLF� YLHZ� RI�
WKHVH�SXEOLFV��6R��LW�PDNHV�VHQVH�WR�ORFDWH�WKH�³FRUSRUDWH�FRQVFLHQFH´�ZLWKLQ�WKH�
SXEOLF�UHODWLRQV�IXQFWLRQ�

Moral Myopia: The PR Version

5HPHPEHU�WKH�GLVFXVVLRQ�RI�moral myopia�LQ�&KDSWHU��"�,W¶V�QRW�OLPLWHG�WR�MXVW�
DGYHUWLVLQJ�SURIHVVLRQDOV��(WKLFV�VFKRODU�6KDQQRQ�%RZHQ¶V�UHVHDUFK�EHOLHYHV�WKDW�
WKHUH�DUH�SRWHQWLDO�SUREOHPV�ZLWK�DVVLJQLQJ�WKH�UROH�RI�³FRUSRUDWH�FRQVFLHQFH´�
WR� SXEOLF� UHODWLRQV� SUDFWLWLRQHUV�11� ,Q� KHU� VWXG\�� D� QXPEHU� RI� SXEOLF� UHODWLRQV�
SUDFWLWLRQHUV� ZHUH� TXHVWLRQHG� XVLQJ� D� FRPELQDWLRQ� RI� SHUVRQDO� LQWHUYLHZV�
DQG� IRFXV� JURXSV�� 7KH� ¿QGLQJV� VKRZHG� WZR� IDLUO\� GLVWLQFW� DQG� ³HQWUHQFKHG´�
FDWHJRULHV�RI�SUDFWLWLRQHUV�ZKHQ�LW�FDPH�WR�WKH�UROH�RI�SXEOLF�UHODWLRQV��HVSHFLDOO\�
WKDW�RI�HWKLFDO�FRXQVHORU��7KRVH�ZKR�ZHUH�³DQWL�HWKLFDO´�DQG� WKRVH�ZKR�ZHUH�
³SUR�HWKLFDO�´���%RZHQ�GHVFULEHV�WKH�UHVXOWV�WKLV�ZD\�

$QWL�HWKLFDO�FRQVFLHQFH�UROH�SUDFWLWLRQHUV�DUH�RIWHQ�LQ�IDYRU�RI�D�SURIHVVLRQDO�
SHUVSHFWLYH�UHO\LQJ�RQ�FRGHV�RI�HWKLFV�RU�OHJDOLVP�>LW¶V�QRW�DERXW�HWKLFV��LW¶V�
DERXW�ZKDW¶V�OHJDO@��7KH\�GR�QRW�VHH�HWKLFV�DV�JHUPDQH�WR�SXEOLF�UHODWLRQV�
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FRXQVHO��0DQ\�SXEOLF�UHODWLRQV�SUDFWLWLRQHUV�FLWH� WKH�IDFW� WKDW� WKH\�GR�QRW�
KDYH�DQ\�WUDLQLQJ�LQ�HWKLFV��IHHO�LOO�HTXLSSHG�WR�FRXQVHO�RWKHUV�RQ�VXFK�LVVXHV��
RU�VLPSO\�EHOLHYH�LW�LV�D�PDWWHU�EHWWHU�OHIW�WR�OHJDO�FRXQVHO��2WKHUV�UHSRUW�WKDW�
WKHLU�UHOXFWDQFH�VWHPV�IURP�ODFN�RI�DFFHVV�WR�WKH�GRPLQDQW�FRDOLWLRQ�>SULPDU\�
RUJDQL]DWLRQDO�GHFLVLRQ�PDNHUV@�RU�IURP�DQ�RYHUZKHOPLQJ�QXPEHU�RI�RWKHU�
MRE�UHVSRQVLELOLWLHV���

0HPEHUV� RI� WKLV� JURXS� WHQGHG� QRW� WR� UHFDOO� PDQ\� HWKLFDO� GLOHPPDV�� %RZHQ�
VXJJHVWV�WKDW�WKLV�FRXOG�UHVXOW�IURP�HLWKHU�DQ�DFWXDO�ODFN�RI�HWKLFDO�SUREOHPV�RU�
DQ�LQDELOLW\�WR�UHFRJQL]H�RQH�ZKHQ�WKH\�HQFRXQWHUHG�LW���6LPLODU�¿QGLQJV�FURS�
XS�LQ�DGYHUWLVLQJ�DV�ZHOO��DV�H[SODLQHG�LQ�&KDSWHUV���DQG������7KRVH�ZKR�YLHZHG�
SXEOLF� UHODWLRQV� DV� DQ� DGYRFDF\� IXQFWLRQ� RU� D� SXUHO\� SURIHVVLRQDO� HQGHDYRU�
VKRZHG�OLWWOH�GHVLUH�WR�WDNH�RQ�DQ�HWKLFV�UROH��$�FRQWULEXWLQJ�IDFWRU�VHHPHG�WR�
EH�WKHLU�JHQHUDO�ODFN�RI�LQSXW�LQWR�VWUDWHJLF�GHFLVLRQ�PDNLQJ��2Q�WKH�RWKHU�KDQG�

3UR�HWKLFDO� FRQVFLHQFH� SUDFWLWLRQHUV� RIWHQ� ¿QG� WKHPVHOYHV� LQ� WKLV� UROH�
WKURXJK� WKH� GHPDQG� IRU� VXFK� FRXQVHO� DQG� WKH� H[SHULHQFH� WKH\� KROG�ZLWK�
H[WHUQDO� SXEOLFV«>2@QFH� WKHLU�ZRUWK� DV� HWKLFDO� FRQVFLHQFH� LV� LOOXVWUDWHG��
WKH\�EHFRPH�DQ�LQGLVSHQVDEOH�SDUW�RI�WKH�GRPLQDQW�FRDOLWLRQ���

7KH�SUR�HWKLFDO�SUDFWLWLRQHUV�WHQGHG�WR�FRPELQH�VWURQJ�PRUDO�YDOXHV�ZLWK�SUDFWL�
FDO�EXVLQHVV�VHQVH��D�SRVLWLRQ� WKH\�EHOLHYHG�ZRXOG�UHVXOW� LQ�D�PRUH�SUR¿WDEOH�
FRPSDQ\� LQ� WKH� ORQJ�UXQ��7KHLU�DSSURDFK�VHHPHG� WR�EH�RQH�RI� WUXVW�EXLOGLQJ��
EHOLHYLQJ�WKDW�³HWKLFDO�FRXQVHO�DQG�FDUHIXO�DWWHQWLRQ�WR�HWKLFDO�DFWLRQV�LPSURYHG�
WKH� UHSXWDWLRQ� RI� WKH� RUJDQL]DWLRQ� DV� FUHGLEOH�� UHOLDEOH�� DQG� HWKLFDO�� DQG� EXLOW�
µSXEOLF�WUXVW�¶´���6KH�QRWHV�WKDW�WKH�GDWD

VWUHQJWKHQ� WKH� DUJXPHQW� WKDW� SXEOLF� UHODWLRQV� FDQ� FRQWULEXWH� WR� DQ�
RUJDQL]DWLRQ¶V� VWUDWHJLF� PDQDJHPHQW�� DQG� E\� LQFRUSRUDWLQJ� HWKLFDO�
GHFLVLRQ�PDNLQJ�DQG�FRXQVHO�WKDW�UROH�FDQ�QRW�RQO\�HQKDQFH�RUJDQL]DWLRQDO�
H൵HFWLYHQHVV�EXW�DOVR�FRQWULEXWH�WR�WKH�VWDWXUH�RI�SXEOLF�UHODWLRQV�FRXQVHO�DV�
DQ�HWKLFDO�DQG�YDOXHG�YRLFH�LQ�WKH�GRPLQDQW�FRDOLWLRQ���

The TARES Test

6KHUU\�%DNHU�DQG�'DYLG�0DUWLQVRQ�VXJJHVW�WKDW�WKH�DSSURSULDWH�IRXQGDWLRQ�RI�
HWKLFDO�SHUVXDVLRQ�LV�D�FOHDUHU�XQGHUVWDQGLQJ�RI� WKH�GL൵HUHQFH�EHWZHHQ�means 
and ends����7KH\�DUJXH�WKDW�³WKH�HQG�PXVW�EH�IRUPXODWHG�LQ�D�ZD\�WKDW�SODFHV�
DQ� HPSKDVLV�RQ� UHVSHFW� IRU� WKRVH� WR�ZKRP�SDUWLFXODU�SHUVXDVLYH� FRPPXQLFD�
WLRQ�H൵RUWV�DUH�GLUHFWHG�´���7KH\�SURSRVH�D�¿YH�SDUW�WHVW�RI�prima facie�GXWLHV�
WKDW�WKH\�VD\�³GH¿QHV�WKH�PRUDO�ERXQGDULHV�RI�SHUVXDVLYH�FRPPXQLFDWLRQV�DQG�
VHUYHV�DV�D�VHW�RI�DFWLRQ�JXLGLQJ�SULQFLSOHV�GLUHFWHG�WRZDUG�D�PRUDO�FRQVHTXHQFH�
LQ�SHUVXDVLRQ�´���7KH\�DUH�
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Truthfulness of the Message
 • 7KH� FRPPXQLFDWLRQ� VKRXOG� EH� IDFWXDOO\� DFFXUDWH�� ,W� VKRXOG� QRW� EH�

GHFHSWLYH�LQ�DQ\�ZD\��,W�VKRXOG�SUHVHQW�D�FRPSOHWH�SLFWXUH�DQG�DYRLG�
FRPPXQLFDWLQJ� RQO\� SDUW� RI� D� PHVVDJH�� HVSHFLDOO\� LI� RPLVVLRQV� DUH�
LQWHQGHG�WR�GHFHLYH�

 • 1R�IDOVH�LPSUHVVLRQV�VKRXOG�EH�FRPPXQLFDWHG�E\�WKH�XVH�RI�VHOHFWLYH�
LQIRUPDWLRQ�

 • 1R�LQIRUPDWLRQ�VKRXOG�EH�ZLWKKHOG�WKDW�LV�QHHGHG�E\�WKH�DXGLHQFH�LQ�
RUGHU�IRU�WKHP�WR�PDNH�DQ�LQIRUPHG�GHFLVLRQ��HVSHFLDOO\�LI�WKH�RPLVVLRQ�
RI�WKLV�LQIRUPDWLRQ�UHVXOWV�LQ�KDUP�

Authenticity of the Persuader
 • 7KH�DFWLRQ��RU�FRPPXQLFDWLRQ��VKRXOG�FRQIRUP�WR�WKH�KLJKHVW�SULQFLSOHV�

DQG�SHUVRQDO�FRQYLFWLRQV��DQG�VKRXOG�DULVH�IURP�QREOH�LQWHQWLRQV��$V�
.DQW� VDLG�� LW� VKRXOG� EH� GRQH� RXW� RI� D� VHQVH� RI� JRRGZLOO�� QRW� RXW� RI�
YHVWHG� LQWHUHVW�� 7KH� LQWHQW� RI� WKH� DFW� VKRXOG� SURPRWH� WKH�ZHOO�EHLQJ�
RI�HYHU\RQH�SRWHQWLDOO\�D൵HFWHG��7KLV�PHDQV�WKDW�OR\DOWLHV�QHHG�WR�EH�
DSSURSULDWHO\�EDODQFHG�

 • 3HUVXDVLYH� FRPPXQLFDWLRQ�� HVSHFLDOO\� DGYRFDF\�� VKRXOG� UHÀHFW� WKH� 
SHUVRQDO� EHOLHIV� RI� WKH� SHUVXDGHU�� ,I� \RX� ZRXOG� EH� DVKDPHG� WR� EH�
UHYHDOHG�DV�D�SDUWLFLSDQW�LQ�D�SHUVXDVLYH�FDPSDLJQ��WKHQ�\RX�VKRXOGQ¶W�
EH�GRLQJ�LW�

Respect for Those Being Persuaded
 • 3HUVXDVLYH�PHVVDJHV�VKRXOG�DSSHDO�WR�WKH�KLJKHU�QDWXUHV�RI�SHRSOH��QRW�

SDQGHU��H[SORLW��RU�DSSHDO�WR�WKHLU�EDVHU�LQFOLQDWLRQV�
 • 0HVVDJHV�VKRXOG�H[KLELW�D�VHQVH�RI�FDULQJ�IRU�WKRVH�EHLQJ�FRPPXQL�

FDWHG�WR�

Equity of the Persuasive Appeal
 • 7KH�SHUVXDVLYH�DFW�VKRXOG�EH�IDLUO\�FDUULHG�RXW�DQG�VKRXOG�EH�MXVW�DQG�

HTXLWDEOH�IRU�DOO�FRQFHUQHG��,I�WKHUH�LV�D�ODFN�RI�XQGHUVWDQGLQJ�DPRQJ�
DQ\� RI� \RXU� DXGLHQFHV�� \RX� VKRXOG� FODULI\� DQG� HGXFDWH� LQ� RUGHU� WR�
UHGXFH�FRQIXVLRQ�

 • 9XOQHUDEOH�DXGLHQFHV�VKRXOG�QHYHU�EH�WDUJHWHG�ZLWK�PHVVDJHV�WKDW�DUH�
GHVLJQHG�WR�H[SORLW�WKDW�YXOQHUDELOLW\�

 • $OO�DUJXPHQWV�VKRXOG�DOORZ�IRU�UHÀHFWLRQ�DQG�FRXQWHUDUJXPHQW�
 • ,W� VKRXOG� EH� FOHDU� WR� HYHU\RQH� WKDW� SHUVXDVLRQ� LV� EHLQJ� DWWHPSWHG��

3HUVXDVLYH� DFWLYLWLHV� VKRXOG� QHYHU� PDVTXHUDGH� DV� LQIRUPDWLRQ�RQO\�
FDPSDLJQV�

Social Responsibility
 • $Q\�SHUVXDVLYH�DFWLRQ�VKRXOG�EH�UHVSRQVLEOH�WR�VRFLHW\�DQG�WR�WKH�SXE�

OLF�LQWHUHVW�E\�ZRUNLQJ�WR�LPSURYH�OLIH�ZLWKLQ�WKH�VRFLDO�UHDOP�
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 • 3RWHQWLDO� KDUPV� WKDW� PD\� UHVXOW� IURP� WKH� FRPPXQLFDWLRQ� VKRXOG� EH�
UHFRJQL]HG�DQG�HOLPLQDWHG�RU�UHGXFHG�

 • 8QGHUVWDQGLQJ�VKRXOG�EH�SURPRWHG�DPRQJ�DOO�SXEOLFV�LQYROYHG�LQ�WKH�
LVVXH�

A Virtue Ethics Approach

.DUH\�+DUULVRQ�DQG�&KULV�*DOORZD\��$XVWUDOLDQ�WKHRULVWV��VXJJHVW�D�YLUWXH�EDVHG�
DSSURDFK� WR� GHDOLQJ� ZLWK� WKH� FRPSOH[LWLHV� RI� SXEOLF� UHODWLRQV� HWKLFV���� 7KH\�
FRQWHQG�WKDW�VLPSO\�KDYLQJ�D�SUDFWLFDEOH�HWKLFDO�PRGHO��VXFK�DV�DQ�HWKLFV�FRGH��
WR�DSSO\�WR�GHFLVLRQ�PDNLQJ�ZRQ¶W�LQVXUH�JRRG�HWKLFDO�GHFLVLRQV��5DWKHU��WKH\�
SURSRVH�WKDW�WKH�YLUWXH��RU�FKDUDFWHU��RI�WKH�PRUDO�DJHQW��LV�PRUH�LPSRUWDQW�
7KH\�EHOLHYH�WKDW�WKH�HQYLURQPHQW�LQ�ZKLFK�SXEOLF�UHODWLRQV�RSHUDWHV�LV�RIWHQ�

³PXUN\´�DQG�WKLV�PXUNLQHVV�OHDGV�WR�PRUDO�FRQIXVLRQ�DOO�DURXQG��)ROORZLQJ�RQ�
$ULVWRWOH¶V�WKHRU\�RI�YLUWXH��WKH\�VXJJHVW�WKDW�YLUWXRXV�DFWLRQ�UHVXOWV�LQ�D�JRRG�
IHHOLQJ�IRU�WKH�PRUDO�DJHQW�DQG��WKXV��EHFRPHV�GHVLUDEOH�RYHU�WLPH��0RUHRYHU��
WKH�SHUVRQ�RI�YLUWXH�YDOXHV�WKH�LQWULQVLF�ZRUWK�RI�ULJKW�DFWLRQ��L�H���YLUWXH�LV�LWV�
RZQ� UHZDUG��� ZKHUHDV� WKH� SHUVRQ�ZKR� ODFNV� YLUWXH�PLJKW� IHHO� GLVFRPIRUW� LQ�
EHLQJ�IRUFHG�LQWR�ULJKW�DFWLRQ��RU�HYHQ�VHH�QR�KDUP�LQ�DYRLGLQJ�LW����$FKLHYLQJ�
H[FHOOHQFH�LQ�D�SUDFWLFH��VXFK�DV�SXEOLF�UHODWLRQV��PHDQV�GRLQJ�VRPHWKLQJ�JRRG�
IRU�LWV�RZQ�VDNH��DQG�IRU�WKH�FKDUDFWHU�EHLQJ�EXLOW�E\�YLUWXRXV�DFWV�
,Q�RUGHU�IRU� LQGLYLGXDO�YLUWXHV� WR�EH�UHDOL]HG�� WKH�RUJDQL]DWLRQ� LQ�ZKLFK� WKH�

LQGLYLGXDO�ZRUNV�PXVW�GHYHORS�DQ�HQYLURQPHQW�FRQGXFLYH�WR�WKH�GHYHORSPHQW�RI�
JRRG�FKDUDFWHU�±�PXFK�LQ�WKH�ZD\�0DF,QW\UH�VXJJHVWHG�WKDW�WKH�EHVW�HQYLURQPHQW�
IRU�HQFRXUDJLQJ�YLUWXH�LV�WKH�YLUWXRXV�practice��,Q�RUGHU�WR�DFWXDOL]H�WKHVH�YLUWXHV��
WKH�IRFXV�RI�ULJKW�DFWLRQV�VKRXOG�EH�WKH�SXEOLF�LQWHUHVW�

,I� H[FHOOHQFH� DQG� YLUWXH� DUH� UHODWHG� WR� FRPPXQLW\�� DV�$ULVWRWOH� VXJJHVWV��
WKHQ�SXEOLF�UHODWLRQV¶�FKLHI�LQWHUQDO�JRRG�LV�LWV�FRQWULEXWLRQ�WR�PDLQWDLQLQJ�
DQG� HQKDQFLQJ� WKH� FRPPXQLW\¶V� KHDOWK�� 7KLV� PD\� EH� WKH� KHDOWK� RI� WKH�
FRPPXQLW\�LQ�WKH�VHQVH�RI�HYHU\RQH�ZKR�OLYHV�LQ�D�SDUWLFXODU�SODFH��RU�WKH�
¿UP�DV�D�FRPPXQLW\�WKURXJK�IDFLOLWDWLQJ�PXWXDO�DGMXVWPHQW�DQG�DGDSWDWLRQ�
EHWZHHQ�RUJDQLVDWLRQV�>VLF@�DQG�WKHLU�SXEOLFV���

,I� WKLV� VRXQGV� D� ELW� WRR� LGHDOLVWLF�� WKHQ�� DW� WKH� YHU\� OHDVW�� ³SXEOLF� UHODWLRQV�
SUDFWLWLRQHUV� PD\� SDUWLFLSDWH� LQ� DQG� FRQWULEXWH� WR� WKH� LQWHUQDO� JRRG� RI�
RUJDQLVDWLRQV�WKH\�FKRRVH�WR�ZRUN�IRU��DV�ORQJ�DW�WKH�RUJDQLVDWLRQ¶V�IRFXV�LV�RQ�
GRLQJ�VRPHWKLQJ�WKDW�LV�JRRG�IRU�LWV�RZQ�VDNH�´��

Special Issues in Public Relations Ethics

$V�ZLWK�DOO�WKRVH�ZKR�ZRUN�LQ�WKH�PDVV�PHGLD��WKRVH�ZKR�SUDFWLFH�SXEOLF�UHODWLRQV�
ZLOO� HQFRXQWHU� HWKLFDO� GLOHPPDV� XQLTXH� WR� WKHLU� FKRVHQ� SURIHVVLRQ��$OWKRXJK�
WKHUH�DUH�FHUWDLQO\�VLPLODULWLHV�DPRQJ�WKH�PHGLD�UHTXLULQJ�WKDW�VRPH�LVVXHV��VXFK�
DV�WUXWK�WHOOLQJ��EH�GHDOW�ZLWK�LQ�D�VLPLODU�IDVKLRQ��WKHUH�DUH�DOVR�GL൵HUHQFHV�LQ�
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REMHFWLYHV�DQG�WKH�DSSURDFKHV�XVHG�WR�DFKLHYH�WKRVH�REMHFWLYHV�WKDW�ZLOO�LQFXU�
XQLTXH�HWKLFDO�UHVSRQVHV��6RPH�RI�WKH�PRVW�FRPPRQ�RI�WKRVH�DUH�OLVWHG�KHUH�

Conflict of Interest

&RQÀLFW�RI�LQWHUHVW�FXWV�DFURVV�WKH�PHGLD�SURIHVVLRQV��EXW�LV�HVSHFLDOO\�LPSRUWDQW�
LQ�SXEOLF�UHODWLRQV��%DVLFDOO\��D�FRQÀLFW�RI�LQWHUHVW�RFFXUV�ZKHQ�D�SURIHVVLRQDO�
KDV�LQWHUHVWV��XVXDOO\�HLWKHU�SURIHVVLRQDO�RU�SHUVRQDO��WKDW�FRPH�LQWR�FRQÀLFW�ZLWK�
DQRWKHU� REOLJDWLRQ�� 7KLV� LV� XVXDOO\� FRQVLGHUHG� DV� D൵HFWLQJ� WKH� SURIHVVLRQDO¶V�
LPSDUWLDOLW\��)RU�H[DPSOH��D�SXEOLF�UHODWLRQV�¿UP�DWWHPSWV�WR�WDNH�RQ�WZR�FRP�
SHWLQJ�FOLHQWV�±�SHUKDSV�WZR�VPDUWSKRQH�FRPSDQLHV��7KH�TXHVWLRQ�HDFK�RI�WKRVH�
FRPSDQLHV�LV�JRLQJ�WR�DVN�LV�ZKHWKHU�WKH�35�¿UP�FDQ�SRVVLEO\�GHYRWH�LWV�IXOO�
HQHUJ\�WR�SXUVXLQJ�WKHLU�LQGLYLGXDO�FOLHQW¶V�LQWHUHVWV�DQG�PDLQWDLQ�WKH�FRQ¿GHQ�
WLDOLW\�OHYHO�UHTXLUHG�EHWZHHQ�WKH�FRPSHWLQJ�FRPSDQLHV��,I�\RX�ZHUH�WKH�&(2�RI�
FRPSDQ\�;�DQG�\RX�IRXQG�RXW�WKDW�\RXU�SXEOLF�UHODWLRQV�DJHQF\�ZDV�FRXUWLQJ�D�
FRPSHWLWRU��FRPSDQ\�<��ZRXOGQ¶W�\RX�EH�FRQFHUQHG"

Types of Conflict of Interest

:KDW¶V�PRVW�WURXEOHVRPH�DERXW�FRQÀLFW�RI�LQWHUHVW�LV�WKDW�HYHQ�WKH�DSSHDUDQFH�RI�
LW�FDQ�FDXVH�FRQFHUQ��DQG�D�FRQÀLFW�FRXOG�SRVVLEO\�H[LVW�HYHQ�LI�QR�LPSURSHU�RU�
XQHWKLFDO�DFWV�UHVXOW�IURP�LW��7KHUH�DUH�D�QXPEHU�RI�PDQLIHVWDWLRQV�RI�FRQÀLFW�RI�
LQWHUHVW��PRVWO\�KDYLQJ�WR�GR�ZLWK�D�FRQÀLFW�RI�UROHV�RU�D�SUREOHP�VRUWLQJ�REOLJD�
WLRQV�DPRQJ�FODLPDQWV�

 • $�VLWXDWLRQ�LQ�ZKLFK�SXEOLF�DQG�SULYDWH�LQWHUHVWV�FRQÀLFW��)RU�H[DPSOH��D�
35�SURIHVVLRQDO�ZRUNLQJ�LQ�D�¿UP�LV�UHTXLUHG�WR�WDNH�RQ�D�FOLHQW�DFFRXQW�IRU�
D�FRPSDQ\�WKH\�NQRZ�WR�EH�D�QRWRULRXV�SROOXWHU��3HUKDSV�WKH�35�SHUVRQ�LV�
HQYLURQPHQWDOO\�DZDUH��7KHLU�SHUVRQDO�EHOLHIV�FRPH�LQWR�FRQÀLFW�ZLWK�WKHLU�
REOLJDWLRQ�WR�VHUYH�WKH�FOLHQW�

 • $�VLWXDWLRQ� LQ�ZKLFK�RXWVLGH�HPSOR\PHQW�PD\�EH� LQ�FRQÀLFW�ZLWK�WKH�
primary occupation��,Q�WKH�H[DPSOH�DERYH��SHUKDSV�WKH�35�SURIHVVLRQDO�
DOVR�YROXQWHHUV�IRU�D�ORFDO�HQYLURQPHQWDO�JURXS��:KDW�WKHQ"�:KRVH�LQWHUHVWV�
DUH�WKH\�VXSSRVHG�WR�VHUYH"

 • A situation in which personal interests, such as family, come into play��
)RU� H[DPSOH�� D� SXEOLF� UHODWLRQV�SUDFWLWLRQHU�ZRUNLQJ� IRU� D� FRUSRUDWLRQ� LV�
DVNHG�WR�MRE�RXW�WKH�PRQWKO\�QHZVOHWWHU�WR�D�IUHHODQFHU��,W�KDSSHQV�WKDW�WKHLU�
VSRXVH�LV�RQH�RI�WKH�EHVW�QHZVOHWWHU�HGLWRUV�LQ�WRZQ�DQG�PDNHV�D�JRRG�OLYLQJ�
SURGXFLQJ�D�QXPEHU�RI� FRUSRUDWH�QHZVOHWWHUV��6KRXOG� WKH\�EH�GHQLHG� WKH�
RSSRUWXQLW\� WR� ELG� RQ� WKH� MRE� MXVW� EHFDXVH� WKH\¶UH�PDUULHG� WR� WKH� SHUVRQ�
PDNLQJ�WKH�GHFLVLRQ"

 • A situation in which a professional receives compensation beyond salary 
for work either performed or to be performed��$OO�PHGLD�SURIHVVLRQDOV�
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QHHG�WR�EH�DZDUH�RI� WKH�SRWHQWLDO�SLWIDOOV�RI� WDNLQJ�H[WUDFXUULFXODU�³JLIWV´�
IURP�FOLHQWV��)RU�H[DPSOH��D�35�SUDFWLWLRQHU�UHFHLYHV�D�IUHH�JROI�YDFDWLRQ�
IURP�D�FOLHQW�ZKR�RZQV�D�UHVRUW�LQ�3DOP�6SULQJV��7KH\�DUH�DOUHDG\�EHLQJ�
SDLG�E\�WKHLU�¿UP�WR�KDQGOH�WKH�FOLHQW¶V�EXVLQHVV��DQG�WKLV�WULS�LVQ¶W�QHFHV�
VDU\�WR�WKH�FRPSOHWLRQ�RI�WKHLU�MRE�LQ�D�SURIHVVLRQDO�PDQQHU��6KRXOG�WKH\�
DFFHSW�LW"

Ways to Mitigate Conflicts of Interests

7KH�EHVW�ZD\�WR�KDQGOH�FRQÀLFWV�RI�LQWHUHVW�LV�WR�DYRLG�WKHP�HQWLUHO\�±�HYHQ�WKH�
DSSHDUDQFH�RI�D�FRQÀLFW��6KRUW�RI�DYRLGLQJ� WKHP�DOWRJHWKHU�� WKHUH�DUH� VHYHUDO�
RWKHU�FRPPRQ�ZD\V�WR�GHDO�ZLWK�FRQÀLFWV�RI�LQWHUHVW�

 • Disclosure��3URIHVVLRQDOV�DUH�RIWHQ�UHTXLUHG�HLWKHU�E\�UXOHV�UHODWHG�WR�WKHLU�
SURIHVVLRQDO�RUJDQL]DWLRQ��RU�E\�OHJDO�VWDWXWH��WR�GLVFORVH�DQ�DFWXDO�RU�SRWHQ�
WLDO�FRQÀLFW�RI�LQWHUHVW��,Q�VRPH�LQVWDQFHV��WKH�IDLOXUH�WR�SURYLGH�IXOO�GLVFOR�
VXUH�LV�D�FULPH��LQ�PHGLFLQH�DQG�WKH�ODZ��IRU�H[DPSOH���,Q�¿QDQFLDO�SXEOLF�
UHODWLRQV��IRU�LQVWDQFH��YLRODWLRQV�RI�FRQÀLFWV�RI�LQWHUHVW�RYHU�VWRFN�WUDQVDF�
WLRQV�DUH�JRYHUQHG�E\�WKH�6HFXULWLHV�DQG�([FKDQJH�&RPPLVVLRQ�DQG�FDUU\�
OHJDO�SHQDOWLHV�

 • Recusal��7KRVH�ZLWK�D�FRQÀLFW�RI�LQWHUHVW�DUH�H[SHFWHG�WR�UHFXVH�WKHPVHOYHV�
�DEVWDLQ�� IURP� GHFLVLRQV�ZKHUH� VXFK� D� FRQÀLFW� H[LVWV�� 6RPHWLPHV� WKLV� LV�
ZULWWHQ�LQWR�WKH�FRGH�LWVHOI�DV�D�JXLGHOLQH�RU��DW�WKH�YHU\�OHDVW��FRYHUHG�DV�D�
FDXWLRQ�ZLWK�H[DPSOHV�H[SODLQLQJ�W\SLFDO�SRWHQWLDO�YLRODWLRQV��VHH�EHORZ��

 • Codes of ethics�� *HQHUDOO\�� FRGHV� RI� HWKLFV� IRUELG� FRQÀLFWV� RI� LQWHUHVW��
&RGHV�KHOS� WR�PLQLPL]H�SUREOHPV�ZLWK� FRQÀLFWV�RI� LQWHUHVW�EHFDXVH� WKH\�
FDQ�VSHOO�RXW�WKH�H[WHQW�WR�ZKLFK�VXFK�FRQÀLFWV�VKRXOG�EH�DYRLGHG��DQG�ZKDW�
WKH�SDUWLHV�VKRXOG�GR�ZKHUH�VXFK�FRQÀLFWV�DUH�SHUPLWWHG�E\�D�FRGH�RI�HWKLFV�
�GLVFORVXUH��UHFXVDO��HWF����7KXV��SURIHVVLRQDOV�FDQQRW�FODLP�WKDW�WKH\�ZHUH�
XQDZDUH� WKDW� WKHLU� LPSURSHU� EHKDYLRU�ZDV�XQHWKLFDO��$V� LPSRUWDQW� LV� WKH�
WKUHDW�RI�GLVFLSOLQDU\�DFWLRQ�WR�PLQLPL]H�XQDFFHSWDEOH�FRQÀLFWV�RU�LPSURSHU�
DFWV�ZKHQ�D�FRQÀLFW�LV�XQDYRLGDEOH�

0DQ\� FRGHV� KDYH� VHOI�SROLFLQJ�PHFKDQLVPV�� KRZHYHU�� WKLV� WRR�PD\� EH� FLWHG�
DV� D� SRWHQWLDO� FRQÀLFW� RI� LQWHUHVW� EHFDXVH� LW� RIWHQ� UHVXOWV� RQO\� LQ� HOLPLQDWLQJ�
WKH� DSSHDUDQFH� RI� WKH� FRQÀLFW� UDWKHU� WKDQ� WKH� DFWXDO� R൵HQVH�� 6XFK� LQWHUQDO�
PHFKDQLVPV�RIWHQ�VHUYH�WR�KLGH�WKH�FRQÀLFW�RI�LQWHUHVW�IURP�SXEOLF�YLHZ�

PRSA’s Take on Conflict of Interest

7KH�3XEOLF�5HODWLRQV�6RFLHW\�RI�$PHULFD¶V�³0HPEHU�6WDWHPHQW�RI�3URIHVVLRQDO�
9DOXHV´�FRYHUV�WKH�VXEMHFW�WKLV�ZD\�
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Core Principle
$YRLGLQJ�UHDO��SRWHQWLDO��RU�SHUFHLYHG�FRQÀLFWV�RI�LQWHUHVW�EXLOGV�WKH�WUXVW�

RI�FOLHQWV��HPSOR\HUV��DQG�WKH�SXEOLFV�
Intent

 • 7R�HDUQ�WUXVW�DQG�PXWXDO�UHVSHFW�ZLWK�FOLHQWV�RU�HPSOR\HUV�
 • 7R� EXLOG� WUXVW�ZLWK� WKH� SXEOLF� E\� DYRLGLQJ� RU� HQGLQJ� VLWXDWLRQV� WKDW�

SXW�RQH¶V�SHUVRQDO�RU�SURIHVVLRQDO� LQWHUHVWV� LQ�FRQÀLFW�ZLWK�VRFLHW\¶V�
LQWHUHVWV�

Guidelines
$�PHPEHU�VKDOO�

 • $FW�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FOLHQW�RU�HPSOR\HU��HYHQ�VXERUGLQDWLQJ�
WKH�PHPEHU¶V�SHUVRQDO�LQWHUHVWV�

 • $YRLG� DFWLRQV� DQG� FLUFXPVWDQFHV� WKDW� PD\� DSSHDU� WR� FRPSURPLVH�
JRRG� EXVLQHVV� MXGJPHQW� RU� FUHDWH� D� FRQÀLFW� EHWZHHQ� SHUVRQDO� DQG�
SURIHVVLRQDO�LQWHUHVWV�

 • 'LVFORVH� SURPSWO\� DQ\� H[LVWLQJ� RU� SRWHQWLDO� FRQÀLFW� RI� LQWHUHVW� WR�
D൵HFWHG�FOLHQWV�RU�RUJDQL]DWLRQV�

 • (QFRXUDJH�FOLHQWV�DQG�FXVWRPHUV�WR�GHWHUPLQH�LI�D�FRQÀLFW�H[LVWV�DIWHU�
QRWLI\LQJ�DOO�D൵HFWHG�SDUWLHV�

Examples of Improper Conduct Under This Provision
 • 7KH�PHPEHU�IDLOV�WR�GLVFORVH�WKDW�WKH\�KDYH�D�VWURQJ�¿QDQFLDO�LQWHUHVW�

LQ�D�FOLHQW¶V�FKLHI�FRPSHWLWRU�
 • 7KH� PHPEHU� UHSUHVHQWV� D� ³FRPSHWLWRU� FRPSDQ\´� RU� D� ³FRQÀLFWLQJ�

LQWHUHVW´�ZLWKRXW�LQIRUPLQJ�D�SURVSHFWLYH�FOLHQW�

,Q� VXPPDU\�� FRQÀLFW� RI� LQWHUHVW�� ZKHWKHU� UHDO� RU� LPDJLQHG�� LV� D� SUREOHP��
%HFDXVH�SXEOLF�UHODWLRQV��WR�D�JUHDW�GHJUHH��LV�WKH�EXVLQHVV�RI�LPDJH�PDNLQJ�DQG�
PDLQWDLQLQJ��LW�VHHPV�ORJLFDO�WKDW�DSSHDUDQFHV�ZRXOG�EH�H[WUHPHO\�LPSRUWDQW��,W�
PLJKW�EH�ZLVH�WR�IROORZ�WKH�DGYLFH�RI�3DXO¶V�OHWWHU�WR�WKH�7KHVVDORQLDQ�&KULVWLDQV��
³$EVWDLQ�IURP�DOO�DSSHDUDQFH�RI�HYLO�´

Withholding Information

6HOHFWLYH�FRPPXQLFDWLRQ�LV�PRUDOO\�VXVSHFW�ZKHQ�LW�LV�LQWHQGHG�WR�PLVOHDG�RU�
ZKHQ�LW�LV�XVHG�WR�FRQFHDO�LQIRUPDWLRQ�WKDW�RWKHUV�QHHG�WR�PDNH�WKHLU�RZQ�GHFL�
VLRQV��<HW��QRW�HYHU\WKLQJ�WKDW�LV�NQRZQ��EHOLHYHG��RU�FRPPXQLFDWHG�ZLWKLQ�DQ�
RUJDQL]DWLRQ�QHHGV�WR�EH�PDGH�SXEOLF���
:KHQ� LV�ZLWKKROGLQJ� LQIRUPDWLRQ� XQHWKLFDO"� )RU� H[DPSOH�� MRXUQDOLVWV�ZKR�

GR�QRW�SUHVHQW�FOHDU�FRQWH[W�PD\��XQLQWHQWLRQDOO\��EH�RPLWWLQJ�LQIRUPDWLRQ�YLWDO�
WR�XQGHUVWDQGLQJ��&HUWDLQO\��LI�WKLV�RPLVVLRQ�LV�XQLQWHQWLRQDO��WKHQ�WKH�RXWFRPH�
FDQ�EH�VDLG� WR�EH�SRWHQWLDOO\�KDUPIXO�EXW� WKH�DFWLRQ�QRW�QHFHVVDULO\�XQHWKLFDO��
5HPHPEHU��DV�PDQ\�SKLORVRSKHUV�KDYH�SRLQWHG�RXW��LQWHQW�LV�YLWDO�WR�GHWHUPLQLQJ�
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WKH�HWKLFDOLW\�RI�DQ�DFW��7KXV��ZKHQ�LQIRUPDWLRQ�LV�ZLWKKHOG��ZH�QHHG�WR�GHWHUPLQH�
WKH�UHDVRQ�EHIRUH�ZH�FDQ�FRQGHPQ�WKH�DFW�DV�XQHWKLFDO�
$GYHUWLVHUV� DQG� SXEOLF� UHODWLRQV� SURIHVVLRQDOV� KDYH� ORQJ� EHHQ� DFFXVHG� RI�

SUHVHQWLQJ�LQIRUPDWLRQ�WKDW� LV� LQFRPSOHWH��DQG��DV�ZH�KDYH�DOUHDG\�GLVFXVVHG��
WKDW�LV�QRW�QHFHVVDULO\�XQHWKLFDO�EHFDXVH��E\�QDWXUH��ERWK�RI�WKHVH�SUDFWLFHV�DUH�
VXSSRVHG� WR�EH�ELDVHG� LQ� IDYRU�RI� WKH�FOLHQW��)RU�H[DPSOH��QR�RQH�H[SHFWV�DQ�
DGYHUWLVHPHQW�WR�LQFOXGH�HYHU\�GHWDLO�RI�D�SURGXFW�RU�LWV�SRWHQWLDO�XVHV��DOWKRXJK��
PXOWLSO\LQJ� WKH� XVHV� RI� D� SURGXFW� LV� XVXDOO\� D� JRRG� WKLQJ�� 7KLQN� RI� $UP�	�
+DPPHU�EDNLQJ�VRGD��:KR�NQHZ�\RX�FRXOG�SXW�LW�LQ�\RXU�UHIULJHUDWRU�WR�GLVSHO�
RGRUV"�+RZHYHU��WKH�UHFHQW�ODZV�UHJDUGLQJ�WKH�DGYHUWLVLQJ�RI�SKDUPDFHXWLFDOV�
UHÀHFWV� WKH�JURZLQJ�FRQFHUQ�ZLWK�DGYHUWLVHUV� OHDYLQJ�RXW� LQIRUPDWLRQ�YLWDO� WR�
XQGHUVWDQGLQJ�WKH�ZKROH�UDQJH�RI�D�SURGXFW¶V�SRWHQWLDO�H൵HFWV��1R�SUHVFULSWLRQ�
SKDUPDFHXWLFDO�PD\� EH� DGYHUWLVHG� DV� KDYLQJ� D� VSHFL¿F� SRVLWLYH� H൵HFW� XQOHVV�
LW� LV� DFFRPSDQLHG� E\� LQIRUPDWLRQ� FRQFHUQLQJ� LWV� QHJDWLYH� VLGH� H൵HFWV�� 7KH�
UHVXOW�KDV�EHHQ�FRPPHUFLDOV�WKDW�DUH�VRPHWLPHV�OXGLFURXV�LQ�WKHLU�KDSS\�YRLFHG�
GLVFODLPHUV� WKDW�� DOWKRXJK� WKH�SURGXFW�PD\� UHOLHYH�\RXU� DOOHUJ\� V\PSWRPV�� LW�
PD\�DOVR�FDXVH�QDXVHD�DQG�YRPLWLQJ�
$QG�WKLQN�RI�WKH�FRXQWOHVV�WLPHV�D�SROLWLFDO�FDQGLGDWH¶V�RPLVVLRQV�RI�ZURQJGRLQJ�

KDYH�EHHQ�³IRXQG�RXW´�E\�WKH�SUHVV�GHVSLWH�DQ�DUP\�RI�QHZV�VHFUHWDULHV�SDLQWLQJ�
DQ�RSSRVLWH�LPDJH��2U�WKH�FRUSRUDWH�35�SHRSOH�ZKR�URXWLQHO\�FRYHU�IRU�PLVWDNHV�
DQG�PLVGHHGV��:KHQ�ZH�WKLQN�RI�FRPSDQ\�H[HFXWLYHV�O\LQJ�DERXW�WKHLU�SURGXFWV�
RU�WKH�YDOXH�RI�WKHLU�VWRFN��ZKHUH�GR�ZH�SODFH�WKHLU�VSRNHVSHRSOH�LQ�WKH�KLHUDUFK\�
RI�GHFHSWLRQ"�6XUHO\��WKHUH�KDV�WR�EH�VRPH�FXOSDELOLW\�RQ�WKH�SDUW�RI�WKHLU�PHGLD�
UHSUHVHQWDWLYHV��+RZHYHU��DV�VWDWHG�WKURXJKRXW�WKLV�ERRN��LW�LV�QRW�DOZD\V�HDV\�WR�
NQRZ�HYHU\�GHWDLO�DERXW�D�FOLHQW�RU�WKDW�FOLHQW¶V�SURGXFW�RU�FRPSDQ\��DQG�WKRVH�
JDSV�LQ�NQRZOHGJH�PD\��XOWLPDWHO\��KDYH�GLVDVWURXV�FRQVHTXHQFHV��$W�WKH�YHU\�
OHDVW��D�35�¿UP¶V�UHSXWDWLRQ�PD\�VX൵HU�GXULQJ�DQG�IROORZLQJ�VXFK�GLVFORVXUHV�
7KHUH�DUH�WLPHV��KRZHYHU��ZKHQ�ZLWKKROGLQJ�LQIRUPDWLRQ�PD\�EH�WKRXJKW�RI�

DV�not�XQHWKLFDO��$V�GLVFXVVHG�LQ�&KDSWHU����FRQVXOWLQJ�SURIHVVLRQDOV�JHQHUDOO\�
PDLQWDLQ�FOLHQW�FRQ¿GHQWLDOLW\� LQ�RUGHU� WR�GHIHQG� WKHP�IURP�FRPSHWLWRUV��1RW�
HYHU\WKLQJ�QHHGV� WR�EH�PDGH�SXEOLF��$�FRPSDQ\¶V� UHVHDUFK�DQG�GHYHORSPHQW�
SURMHFWV�DUH�FOHDUO\� LQ� WKLV�FDWHJRU\��DV�DUH� WKHLU�SODQV� WR�JR�SXEOLF�ZLWK� WKHLU�
VWRFN�R൵HULQJV��D�SRVLWLRQ�GLFWDWHG�E\�WKH�6HFXULWLHV�DQG�([FKDQJH�&RPPLVVLRQ���
SRWHQWLDO�H[SDQVLRQ�SURMHFWV��RU�D�P\ULDG�RWKHU�³VHFUHWV´�WKDW�HQVXUH�WKH�SULYDF\�
VR�QHHGHG�LQ�LQGXVWULHV�LQ�ZKLFK�FRPSHWLWLRQ�LV�KLJK��:KHUH��KRZHYHU��GR�ZH�
GUDZ�WKH�OLQH"�:KHQ�GRHV�GLVFUHWLRQ�QHHG�WR�EHFRPH�GLVFORVXUH"
(WKLFLVW�0LFKDHO�%D\OHV�GHOLQHDWHV�LQVWDQFHV�ZKHQ�EUHDFKLQJ�FRQ¿GHQWLDOLW\�

�GLVFORVLQJ�UDWKHU�WKDQ�ZLWKKROGLQJ�LQIRUPDWLRQ��LV�XVXDOO\�WKRXJKW�WR�EH�HWKLFDO��
+H� OLVWV� WKUHH� NLQGV� RI� UHDVRQV� WKDW� FDQ� EH� JLYHQ� IRU� D� SURIHVVLRQDO� YLRODWLQJ�
FRQ¿GHQWLDOLW\��7KH�EHVW�LQWHUHVWV�RI�����WKH�FOLHQW������WKH�SURIHVVLRQDO��RU�����
RWKHU�SHUVRQV����%D\OHV�FRQVLGHUV�GLVFORVXUH�LQ�WKH�EHVW�LQWHUHVW�RI�WKH�FOLHQW�WR�
EH�UDUH�DQG�XQDGYLVDEOH�VLQFH�WKLV�FRXOG�OHDG�WR�D�SDWHUQDOLVWLF�VWDQFH�UDWKHU�WKDQ�
WKH�LGHDO�¿GXFLDU\�SRVLWLRQ�EHWZHHQ�FOLHQW�DQG�SURIHVVLRQDO�
&RQ¿GHQFH�FDQ�EH�EUHDFKHG��KRZHYHU��LQ�WKH�EHVW�LQWHUHVW�RI�WKH�SURIHVVLRQDO�

LQ�WZR�NLQGV�RI�VLWXDWLRQV��³ZKHQ�LW�LV�QHFHVVDU\�IRU�SURIHVVLRQDOV�����WR�FROOHFW�
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D� MXVW� IHH�RU����� WR�GHIHQG�WKHPVHOYHV�DJDLQVW�D�FKDUJH�RI�ZURQJGRLQJ�´���)RU�
RXU� SXUSRVHV�� WKH� VHFRQG� LV� WKH�PRUH� LPSRUWDQW�� %D\OHV� VXJJHVWV� WKDW� FOLHQWV�
ZLOO�W\SLFDOO\�QRW�ZLVK�WR�KDYH�LQIRUPDWLRQ�GLVFORVHG�WKDW�PLJKW�VKRZ�WKH\�KDYH�
GRQH�VRPHWKLQJ�ZURQJ��7KH�RQXV�RI�FRUUHFWLQJ�WKH�ZURQJGRLQJ�LV��WKHQ��SODFHG�
VTXDUHO\�RQ�WKH�SURIHVVLRQDO�LQ�RUGHU�WR�SUHYHQW�KDUP�WR�LQQRFHQW�WKLUG�SDUWLHV��
ZKLFK�FDQ�SRWHQWLDOO\� LQMXUH� WKH�SURIHVVLRQDO¶V� UHSXWDWLRQ�DQG�FUHGLELOLW\��)RU�
WKLV�UHDVRQ��PDQ\�LQ�ERWK�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�UHTXLUH�GLVFODLPHUV�LQ�
WKHLU�FRQWUDFWV�WKDW�DEVROYH�WKHP�RI�EODPH�VKRXOG�D�FOLHQW�OLH�DERXW�D�ZURQJGRLQJ�
FDXVLQJ�WKDW�OLH�WR�EH�SDVVHG�DORQJ�E\�WKH�SURIHVVLRQDO�UHSUHVHQWDWLYH�
,Q�WKH�WKLUG�LQVWDQFH��%D\OHV�VXJJHVWV�LGHQWLI\LQJ�DQG�ZHLJKLQJ�WKH�YDOXHV�DQG�

LQWHUHVWV�RI�WKH�FOLHQW�DJDLQVW�WKRVH�RI�D൵HFWHG�WKLUG�SDUWLHV�WR�DUULYH�DW�D�UXOH�WKDW�
FDQ�WKHQ�EH�XVHG�LQ�VLPLODU�FLUFXPVWDQFHV�LQ�WKH�IXWXUH��)XUWKHU��DOO�SURIHVVLRQDOV�
PD\�GLVFORVH�FRQ¿GHQWLDO�LQIRUPDWLRQ�WR�SUHYHQW�LOOHJDO�FRQGXFW���
7KH�VRPHZKDW�WULFN\�UHODWLRQVKLS�EHWZHHQ�FOLHQW�DQG�SURIHVVLRQDO�PDNHV�WKH�

GHFLVLRQ�WR�YLRODWH�FRQ¿GHQWLDOLW\�D�VHULRXV�RQH��7KLV�VWHS�VKRXOG�EH�WDNHQ�RQO\�
ZKHQ�LW�LV�FOHDU�WKDW�

� ���7KH�FOLHQW�KDV�YLRODWHG�WKH�ODZ�
� ���7KH�FOLHQW�KDV�GRQH�VRPHWKLQJ�WKDW�ZRXOG�KDUP�WKH�UHSXWDWLRQ�DQG�FUHGLELOLW\�

RI�WKH�SURIHVVLRQDO��RU
� ���7KH�FOLHQW�KDV�GRQH�RU�SODQV�WR�GR�VRPHWKLQJ�WKDW�ZLOO�KDUP�LQQRFHQW�WKLUG�

SDUWLHV�

$V�ZH�GLVFXVVHG�LQ�&KDSWHU����DYRLGLQJ�KDUP�LV�RQH�RI�WKH�SULPDU\�REOLJDWLRQV�RI�
WKH�PHGLD�SURIHVVLRQDO��7KLV�LV�HVSHFLDOO\�WUXH�RI�DGYHUWLVLQJ�DQG�SXEOLF�UHODWLRQV�
EHFDXVH�RI�WKHLU�WHQGHQF\�WRZDUG�FOLHQW�OR\DOW\�

The PRSA’s Take on Disclosing Information

Core Principle

2SHQ�FRPPXQLFDWLRQ�IRVWHUV�LQIRUPHG�GHFLVLRQ�PDNLQJ�LQ�D�GHPRFUDWLF�VRFLHW\�

Intent

7R�EXLOG�WUXVW�ZLWK�WKH�SXEOLF�E\�UHYHDOLQJ�DOO�LQIRUPDWLRQ�QHHGHG�IRU�UHVSRQVLEOH�
GHFLVLRQ�PDNLQJ�

Guidelines

$�PHPEHU�VKDOO�

 • %H�KRQHVW�DQG�DFFXUDWH�LQ�DOO�FRPPXQLFDWLRQV�
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 • $FW�SURPSWO\�WR�FRUUHFW�HUURQHRXV�FRPPXQLFDWLRQV�IRU�ZKLFK�WKH�PHPEHU�
LV�UHVSRQVLEOH�

 • ,QYHVWLJDWH�WKH�WUXWKIXOQHVV�DQG�DFFXUDF\�RI�LQIRUPDWLRQ�UHOHDVHG�RQ�EHKDOI�
RI�WKRVH�UHSUHVHQWHG�

 • 5HYHDO�WKH�VSRQVRUV�IRU�FDXVHV�DQG�LQWHUHVWV�UHSUHVHQWHG�
 • 'LVFORVH� ¿QDQFLDO� LQWHUHVW� �VXFK� DV� VWRFN� RZQHUVKLS�� LQ� D� FOLHQW¶V�

RUJDQL]DWLRQ�
 • $YRLG�GHFHSWLYH�SUDFWLFHV�

Examples of Improper Conduct under This Provision

 • )URQW� JURXSV�� $�PHPEHU� LPSOHPHQWV� ³JUDVV� URRWV´� FDPSDLJQV� RU� OHWWHU�
ZULWLQJ�FDPSDLJQV�WR�OHJLVODWRUV�RQ�EHKDOI�RI�XQGLVFORVHG�LQWHUHVW�JURXSV�

 • /\LQJ� E\� RPLVVLRQ�� $� SUDFWLWLRQHU� IRU� D� FRUSRUDWLRQ� NQRZLQJO\� IDLOV�
WR� UHOHDVH� ¿QDQFLDO� LQIRUPDWLRQ�� JLYLQJ� D� PLVOHDGLQJ� LPSUHVVLRQ� RI� WKH�
FRUSRUDWLRQ¶V�SHUIRUPDQFH�

 • $�PHPEHU�GLVFRYHUV�LQDFFXUDWH�LQIRUPDWLRQ�GLVVHPLQDWHG�YLD�D�ZHE�VLWH�RU�
PHGLD�NLW�DQG�GRHV�QRW�FRUUHFW�WKH�LQIRUPDWLRQ�

 • $�PHPEHU�GHFHLYHV�WKH�SXEOLF�E\�HPSOR\LQJ�SHRSOH�WR�SRVH�DV�YROXQWHHUV�
WR�VSHDN�DW�SXEOLF�KHDULQJV�DQG�SDUWLFLSDWH�LQ�³JUDVVURRWV´�FDPSDLJQV���7KLV�
ZLOO�EH�GLVFXVVHG�LQ�PRUH�GHWDLO�EHORZ�XQGHU�³QHZ�PHGLD�´�

Corporate Social Responsibility (CSR)

&RUSRUDWH�VRFLDO�UHVSRQVLELOLW\��&65��LV�WKH�ODWHVW�FRQFHSW�LQ�D�ORQJ�OLQH�RI�SKL�
ORVRSKLHV�DLPHG�DW�HQVXULQJ�WKDW�FRPSDQLHV�DQG�FRUSRUDWLRQV�DFFHSW�WKH�QRWLRQ�
RI�EHLQJ�UHVSRQVLEOH�WR�VRFLHW\�EH\RQG�PHUHO\�SURYLGLQJ�JRRGV�RU�VHUYLFHV�WKDW�
EHQH¿W� WKH� SXEOLF� RQ� D� IXQFWLRQDO� OHYHO�� $V� SRLQWHG� RXW� LQ� &KDSWHU� ��� VRFLDO�
UHVSRQVLELOLW\�� DW� LWV�PRVW�EDVLF� OHYHO�� LV� DERXW�HQVXULQJ� WKDW�ZKDW�D�FRPSDQ\�
SURGXFHV� LV� XVHIXO� WR� WKRVH� IRU�ZKRP� LW� LV� SURGXFHG�� %H\RQG� WKDW�� KRZHYHU��
WKHUH�KDV�DOZD\V�EHHQ�DQ�XQGHUO\LQJ�EHOLHI�WKDW�RUJDQL]DWLRQV�VKRXOG�DOVR�DFW�LQ�
D�UHVSRQVLEOH�PDQQHU�LQ�RWKHU�DUHDV��VXFK�DV�HQYLURQPHQWDO�VWHZDUGVKLS��VDIHW\�
LVVXHV��DQG�SKLODQWKURS\��,Q�WKH�ODVW�GHFDGH�RU�VR��D�PRYHPHQW�KDV�EHHQ�DIRRW�
GH¿QLQJ�PRUH� EURDGO\� WKH� OHYHO� RI� UHVSRQVLELOLW\� H[SHFWHG� RI� FRUSRUDWLRQV� LQ�
DUHDV�EH\RQG�WKRVH�DOUHDG\�QRWHG��DV�ZHOO�DV�DQ�LQFUHDVHG�HPSKDVLV�RQ�HWKLFV��
$FFRUGLQJ�WR�RQH�RI�WKH�PDQ\�JURXSV�QRZ�FRQVXOWLQJ�ZLWK�RUJDQL]DWLRQV�RQ�KRZ�
WR�DGRSW�D�&65�DSSURDFK�

&RUSRUDWH�VRFLDO�UHVSRQVLELOLW\��&65��LV�DERXW�KRZ�EXVLQHVVHV�DOLJQ�WKHLU�
YDOXHV�DQG�EHKDYLRXU� >VLF@�ZLWK� WKH�H[SHFWDWLRQV�DQG�QHHGV�RI�VWDNHKROG�
HUV�±�QRW�MXVW�FXVWRPHUV�DQG�LQYHVWRUV��EXW�DOVR�HPSOR\HHV��VXSSOLHUV��FRP�
PXQLWLHV�� UHJXODWRUV��VSHFLDO� LQWHUHVW�JURXSV�DQG�VRFLHW\�DV�D�ZKROH��&65�
GHVFULEHV�D�FRPSDQ\¶V�FRPPLWPHQW�WR�EH�DFFRXQWDEOH�WR�LWV�VWDNHKROGHUV��
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&65�GHPDQGV� WKDW�EXVLQHVVHV�PDQDJH� WKH�HFRQRPLF�� VRFLDO�DQG�HQYLURQ�
PHQWDO�LPSDFWV�RI�WKHLU�RSHUDWLRQV�WR�PD[LPLVH�WKH�EHQH¿WV�DQG�PLQLPLVH�
WKH�GRZQVLGHV���

3XW�PRUH�EURDGO\�

&65� JHQHUDOO\� UHIHUV� WR� WUDQVSDUHQW� EXVLQHVV� SUDFWLFHV� WKDW� DUH� EDVHG� RQ�
HWKLFDO�YDOXHV��FRPSOLDQFH�ZLWK�OHJDO�UHTXLUHPHQWV��DQG�UHVSHFW�IRU�SHRSOH��
FRPPXQLWLHV��DQG�WKH�HQYLURQPHQW��7KXV��EH\RQG�PDNLQJ�SUR¿WV��FRPSDQLHV�
DUH�UHVSRQVLEOH�IRU�WKH�WRWDOLW\�RI�WKHLU�LPSDFW�RQ�SHRSOH�DQG�WKH�SODQHW���

2U��DV�WKH�H[HFXWLYH�YLFH�SUHVLGHQW�IRU�2JLOY\�3XEOLF�5HODWLRQV�:RUOGZLGH�SXW�LW��
³&65�LV�DERXW�RQH�WKLQJ��WKDW�UHJDUGOHVV�RI�ZKHWKHU�RU�QRW�SHRSOH�DUH�FRQVXPHUV�
RI�D�JLYHQ�FRPSDQ\¶V�JRRGV�RU�VHUYLFHV��WKH\�VKRXOG�EHQH¿W��LGHDOO\��IURP�WKH�
YHU\�H[LVWHQFH�RI�WKH�FRPSDQ\��7KH\�FHUWDLQO\�VKRXOG�QRW�VX൵HU�IURP�LW�´��
,Q� D� ZRUNLQJ� SDSHU� IURP� WKH� -RKQ� )�� .HQQHG\� 6FKRRO� RI� *RYHUQPHQW� DW�

+DUYDUG�8QLYHUVLW\��-DQH�1HOVRQ��6HQLRU�)HOORZ�DQG�'LUHFWRU��DUJXHG�WKDW�SXEOLF�
WUXVW�LQ�EXVLQHVV�KDV�EHHQ�XQGHUPLQHG�E\�FRUSRUDWH�VFDQGDOV�DQG�WKH�SHUFHLYHG�
ULVH�LQ�SRZHU�LQ�WKH�SULYDWH��FRUSRUDWH��VHFWRU����$V�DQ\RQH�LQ�SXEOLF�UHODWLRQV�
ZLOO�WHOO�\RX��DFWLRQV�VSHDN�ORXGHU�WKDQ�ZRUGV��7KLV�KDV�EHHQ�WUXH�IRU�D�YHU\�ORQJ�
WLPH��7KH�SRHW�5DOSK�:DOGR�(PHUVRQ�RQFH�UHPDUNHG��³:KDW�\RX�DUH�VWDQGV�RYHU�
\RX�WKH�ZKLOH��DQG�WKXQGHUV�VR�WKDW�,�FDQQRW�KHDU�ZKDW�\RX�VD\�WR�WKH�FRQWUDU\�´�� 
7KH�³ERWWRP�OLQH´�RI�&65�LV�DERXW�DFWLRQ��QRW�VR�PXFK�DERXW�ZRUGV��7KH�ELJ�
TXHVWLRQ�SODJXLQJ�&65�LV�ZKHWKHU�LW�UHDOO\�LV�D�PRYHPHQW�GHGLFDWHG�WR�VRFLDO�
FKDQJH�DQG�ZHOIDUH�RU�PHUHO\�PRUH�RI�WKH�VDPH�³35�´
&ULWLFV� RI� &65� KDYH� VXJJHVWHG� WKDW� LW� LV� YLUWXDOO\� LPSRVVLEOH� WR� HQJHQGHU�

VRFLDO�JRRG�ZKLOH�HQKDQFLQJ�WKH�ERWWRP�OLQH��$�6WDQIRUG�8QLYHUVLW\�UHSRUW�VWDWHV�
EOXQWO\� WKDW� FRPSDQLHV� WUXPSHWLQJ�&65� DUH� VRPHWLPHV� WKH� VDPH� FRPSDQLHV�
HQJDJLQJ� LQ� DFWLYLWLHV� WKDW� FRXOG� EH� VDLG� WR� EH� OHVV� WKDQ� KRQRUDEOH���� )RU�
H[DPSOH��:DOPDUW¶V�VXFFHVV�LQ�WKH�PDUNHWSODFH�EHOLHV�WKH�IDFW�WKDW�WKH�FRPSDQ\�
KDV�FRQWLQXRXVO\�EHHQ�VXHG�RYHU�SRRU� ODERU�SUDFWLFHV����2Q� WKH�RSSRVLWH�VLGH�
RI�WKH�FRLQ��&RVWFR¶V�HPSOR\HH�EHQH¿WV�SDFNDJH�LV�DSSDUHQWO\�VHHQ�DV�D�ELW�WRR�
EHQH¿FLDO�E\�LWV�RZQ�VKDUHKROGHUV��ZKR�KDYH�EHHQ�SUHVVXULQJ�WKH�FKDLQ�WR�FXW�
LW� LQ� RUGHU� WR� EH�PRUH� FRPSHWLWLYH�ZLWK�:DOPDUW� �SUHYLRXVO\�:DO�0DUW��� ,Q�
RWKHU�ZRUGV��VRPH�KDYH�DUJXHG�WKDW�WKH�GHPDQGV�RI�WKH�VWRFN�PDUNHW�SURYLGH�
D�GLVLQFHQWLYH� IRU�GRLQJ� WRR�PXFK�VRFLDO�JRRG��³:KHQ�VKDUHKROGHUV� LQWHUHVWV�
GRPLQDWH� WKH�FRUSRUDWH�PDFKLQH��RXWFRPHV�PD\�EHFRPH�HYHQ�OHVV�DOLJQHG�WR�
WKH�SXEOLF�JRRG�´��

CSR and “Greenwashing”

2WKHU�FULWLFLVPV�FRYHU�WKH�YDULRXV�PHWKRGV�VRPHWLPHV�XVHG�E\�FRUSRUDWLRQV�WR�
D൵HFW�D�&65�DWWLWXGH�ZLWKRXW�DFWXDOO\�HQJDJLQJ�LQ�&65��7KH�PRVW�UHFHQW�H[DPSOH�
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RI�WKLV�LV�FDOOHG�³JUHHQZDVKLQJ�´�(VVHQWLDOO\��JUHHQ�
ZDVKLQJ� LV� WKH�DFW�RI� OLWHUDOO\�SUHWHQGLQJ� WR�EH�DQ�
HQYLURQPHQWDOO\� IULHQGO\� RUJDQL]DWLRQ� RU� RI� SUR�
GXFLQJ�SURGXFWV�RU�VHUYLFHV�EHQH¿FLDO�WR�WKH�HQYL�
URQPHQW�� 6KDURQ� %DGHU�� DQ� $XVWUDOLDQ� DFDGHPLF�
DQG� H[SHUW� RQ� VFLHQFH� DQG� WHFKQRORJ\�� VD\V� WKDW�
³*UHHQZDVKLQJ�� *UHHQVFDPPLQJ� DQG� *UHHQVSHDN�
DUH�DOO�GL൵HUHQW�WHUPV�IRU�SXEOLF�UHODWLRQV�H൵RUWV�WR�

SRUWUD\�DQ�RUJDQLVDWLRQ�>VLF@��DFWLYLW\�RU�SURGXFW�DV�HQYLURQPHQWDOO\�IULHQGO\�´��
7KH� WHUP� UHODWHV� SULPDULO\� WR� HQYLURQPHQWDO� LVVXHV� �ZKLFK�� LI� GHDOW� ZLWK�

SURSHUO\��DUH�E\�GH¿QLWLRQ�D�IRUP�RI�&65���DQG�LV�WKXV�UHOHYDQW�ERWK�WR�SXEOLF�
UHODWLRQV�DQG� WR�DGYHUWLVLQJ��6SHDNLQJ� VSHFL¿FDOO\�RI�JUHHQZDVKLQJ��6KHOGRQ�
5DPSWRQ��UHVHDUFK�GLUHFWRU�IRU�WKH�&HQWHU�IRU�0HGLD�DQG�'HPRFUDF\��D�PHGLD�
ZDWFKGRJ� RUJDQL]DWLRQ�� ZULWHV� RI� D� ³GHJUDGHG� LQIRUPDWLRQ� HQYLURQPHQW´� LQ�
ZKLFK� VRPH� FRUSRUDWLRQV� LQWHQWLRQDOO\� SXW� XS� JUHHQ� IURQWV�ZKLOH� FRQWLQXLQJ�
WR�SUDFWLFH� WKH�RSSRVLWH��5DPSWRQ�FDOOV�JUHHQZDVKLQJ�³XOWLPDWHO\�DQ�DWWHPSW�
WR� REVFXUH� DZDUHQHVV� RI� HQYLURQPHQWDO� SROOXWLRQ� E\� SROOXWLQJ� ODQJXDJH� DQG�
WKRXJKW�LWVHOI�LQ�DQ�DWWHPSW�WR�VWRS�SHRSOH�IURP�WKLQNLQJ�FOHDUO\�DERXW�WKH�LVVXHV�
WKH\�IDFH�´��

7KH� DWWHPSW� WR� SURYLGH� D� ³JUHHQ´� DQG� FDULQJ� LPDJH� IRU� D� FRUSRUDWLRQ� LV�
D� SXEOLF� UHODWLRQV� VWUDWHJ\� DLPHG� DW� SURPLVLQJ� UHIRUP� DQG� KHDGLQJ� R൵�
GHPDQGV� IRU�PRUH� VXEVWDQWLDO� DQG� IXQGDPHQWDO� FKDQJHV� DQG� JRYHUQPHQW�
LQWHUYHQWLRQ��3XEOLF� UHODWLRQV� H[SHUWV� DGYLVH�KRZ� WR� FRXQWHU� WKH�QHJDWLYH�
SHUFHSWLRQV�RI�EXVLQHVV��FDXVHG�LQ�PRVW�FDVHV�E\�WKHLU�SRRU�HQYLURQPHQWDO�
SHUIRUPDQFH��5DWKHU�WKDQ�VXEVWDQWLDOO\�FKDQJH�EXVLQHVV�SUDFWLFHV�VR�DV�WR�
HDUQ�D�EHWWHU�UHSXWDWLRQ�PDQ\�¿UPV�DUH�WXUQLQJ�WR�35�SURIHVVLRQDOV�WR�FUH�
DWH�RQH� IRU� WKHP��7KLV� LV� FKHDSHU� DQG�HDVLHU� WKDQ�PDNLQJ� WKH� VXEVWDQWLDO�
FKDQJHV�UHTXLUHG�WR�EHFRPH�PRUH�HQYLURQPHQWDOO\�IULHQGO\���

$OWKRXJK�WKHUH�DUH�D�JUHDW�PDQ\�FRPSDQLHV�WKDW�DUH�SUDFWLFLQJ�OHJLWLPDWH�HQYL�
URQPHQWDO�VWHZDUGVKLS�ERWK�DV�SDUW�RI�&65�DQG�PRUH�GLUHFWO\�WKURXJK�WKHLU�SURG�
XFWV�DQG�VHUYLFHV��WKH�IHDU�DPRQJ�FULWLFV�LV�WKDW�����WKH�LQFHQWLYH�LV�PRUH�ERWWRP�
OLQH�WKDQ�DOWUXLVWLF�DQG�����VRPH�DUH�SD\LQJ�RQO\�OLS�VHUYLFH�WR�LW�ZLWK�VPDOO�EXW�
VSODVK\�SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ�FDPSDLJQV��,Q�SXEOLF�UHODWLRQV�WKHRU\��
WKLV�WHFKQLTXH�LV�VRPHWLPHV�FDOOHG�KHGJLQJ�DQG�ZHGJLQJ�
7KH� WKHRU\��RULJLQDOO\�GHYHORSHG�E\�.HLWK�6WDPP�DQG�-DPHV�*UXQLJ��SOD\V�

R൵�WKH�QRWLRQ�WKDW�SXEOLF�UHODWLRQV�SURJUDPV�DUH�RIWHQ�XVHG�WR�FKDQJH�DWWLWXGHV��
XVXDOO\�IURP�QHJDWLYH�WR�SRVLWLYH��$V�ZH�NQRZ�IURP�FRJQLWLYH�GLVVRQDQFH�WKHRU\��
SHRSOH� WHQG� WR� LJQRUH� LQIRUPDWLRQ� WKH\� GRQ¶W� DOUHDG\� DJUHH�ZLWK�� VR� VRPHRQH�
ZKR�KROGV�D�QHJDWLYH�RSLQLRQ�RI�D�FRPSDQ\��VD\�� IRU� LWV�SRRU� ODERU�SUDFWLFHV��
LV�QRW�OLNHO\�WR�DWWHQG�WR�DQ\�SRVLWLYH�VSLQ�FRQFHUQLQJ�WKH�LVVXH��HVSHFLDOO\�LI�LW�
LVVXHV�IURP�WKH�RUJDQL]DWLRQ�LWVHOI��+RZHYHU��LI�WKLV�VDPH�SHUVRQ�KROGV�QR�RSLQ�
LRQ�RI� WKH�FRPSDQ\¶V�HQYLURQPHQWDO�SUDFWLFHV�� LWV�SXEOLF�UHODWLRQV�H൵RUW�PLJKW�

Greenwashing is the act 
of literally pretending to 
be an environmentally 
friendly organization or 
of producing products or 
services beneficial to the 
environment.
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WU\�UHIRFXVLQJ�DWWHQWLRQ�RQ�D�SRWHQWLDOO\�SRVLWLYH�DVSHFW�RI�WKH�FRPSDQ\¶V�SUDF�
WLFH��ZKLFK��LQ�WXUQ��PLJKW�GLVWUDFW�IURP�WKH�QHJDWLYH�DVSHFW�FDXVHG�E\�LWV�RWKHU�
SUDFWLFHV�
$FFRUGLQJ�WR�WKH�WKHRU\�RI�KHGJLQJ�DQG�ZHGJLQJ��KXPDQ�EHLQJV�DUH�FRPSOHWHO\�

FDSDEOH� RI� KROGLQJ� FRQÀLFWLQJ� RSLQLRQV�� VR� ZKHQ� D� SHUVRQ� KROGV� D� ³ZHGJHG´�
�¿UPO\�KHOG��YLHZ�DQG�LV�FRQIURQWHG�ZLWK�D�FRQWUDU\�YLHZ��WKH\�PD\�WKHQ�³KHGJH´�
WKHLU� YLHZV��7KLV� LV� D� FRJQLWLYH� VWUDWHJ\��XVXDOO\� FRPSOHWHO\� VXEFRQVFLRXV�� WKDW�
SUHYHQWV�GLVVRQDQFH��.QRZLQJ�WKLV��D�UHWDLO�FKDLQ�WKDW�KDV�GHYHORSHG�D�SRRU�UHSXWD�
WLRQ�IRU�ODERU�SUDFWLFHV�PLJKW�EH�DEOH�WR�GLYHUW�DWWHQWLRQ�VRPHZKDW�E\�GHYHORSLQJ�D�
³JUHHQ´�VWUDWHJ\�QRW�UHODWHG�WR�LWV�ODERU�SUDFWLFHV��3HRSOH�ZKR�DUH�FRQFHUQHG�DERXW�
LWV� ODERU�SUDFWLFHV�PLJKW�� VLPXOWDQHRXVO\��DSSODXG� WKH�FRPSDQ\¶V�H൵RUWV�RQ� WKH�
HQYLURQPHQWDO�IURQW��,I�WKH�FRPSDQ\¶V�SRVLWLYH�SUDFWLFHV�JDLQ�HQRXJK�DWWHQWLRQ��WKH�
QHJDWLYH�RSLQLRQ�PLJKW�HYHQWXDOO\�EH�SXVKHG�RXW�RU��DW�WKH�YHU\�OHDVW��PLWLJDWHG�
$OWKRXJK�QRW�DOO�FRPSDQLHV�DUH�XVLQJ�WKLV�DSSURDFK�ZKHQ�WKH\�EHFRPH�HQYL�

URQPHQWDOO\�DZDUH��WKHUH�DUH�VRPH�WKDW�GR�±�VR�PDQ\��LQ�IDFW��WKDW�D�QXPEHU�RI�
ZDWFKGRJ�JURXSV�KDYH�VSUXQJ�XS�WR�LGHQWLI\�WKHP��,Q�DGGLWLRQ�WR�WKH�RQHV�DOUHDG\�
PHQWLRQHG� KHUH�� QRWDEOH� LV� (QYLURPHGLD¶V�*UHHQZDVKLQJ� ,QGH[�� (QYLURPHGLD�
6RFLDO�0DUNHWLQJ�LV�D�7H[DV�EDVHG�FRUSRUDWLRQ�WKDW�FRQVXOWV�ZLWK�FOLHQWV�RQ�KRZ�
WR�PDNH�WKHLU�HQYLURQPHQWDO�H൵RUWV�WUXO\�JUHHQ��,WV�VSRQVRUHG�ZHE�VLWH�DVNV�FRQ�
VXPHUV�RI�PHGLD�WR�UHSRUW�RQ�JUHHQZDVKLQJ�DWWHPSWV�DQG�WR�SRVW� WKHP�RQOLQH��
WKXV�PDNLQJ�HYHQ�PRUH�FRQVXPHUV�DZDUH�RI�WKH�UHDO�YHUVXV�WKH�IDNH���

Where Does Public Relations Fit In?

&RUSRUDWH� FRQVXOWDQW� =HQD� -DPHV� VD\V� WKDW� ³>7@KH� GDQJHU«LV� LQ� SD\LQJ� OLS�
VHUYLFH� WR� &65� RU� µXVLQJ¶� LW� LQ� D�ZD\� WKDW� LV� QRW� WUDQVSDUHQW�� %DGO\� WKRXJKW�
WKURXJK�&65�SUDFWLFH�ZLOO�LQHYLWDEO\�GHVWUR\�WUXVW��HURGH�JRRGZLOO�DQG�GDPDJH�
UHSXWDWLRQ�´���$FFRUGLQJ�WR�-DPHV��WKH�UROH�RI�SXEOLF�UHODWLRQV�LV�WR�NHHS�HYHU\RQH�
LQIRUPHG�WKURXJKRXW�WKH�SURFHVV��+HU�NH\�SRLQWV��DV�UHODWH�WR�RXU�GLVFXVVLRQ��DUH�

 • +HOS�WKH�RUJDQL]DWLRQ�GHPRQVWUDWH�LWV�IXQGDPHQWDO�DSSURDFK�WR�&65��ZKLFK�
VKRXOG�LQFOXGH�WUDQVSDUHQF\�DQG�DFFRXQWDELOLW\��

 • (QVXUH�WKDW�H൵RUWV�DUH�QRW�PLVLQWHUSUHWHG�DV�WRNHQLVP�RU�D�SDUW�RI�PDUNHWLQJ�
 • 0DNH�VHQVLEOH�XVH�RI�H[LVWLQJ�LQWHUQDO�DQG�H[WHUQDO�FRPPXQLFDWLRQV�WRROV�WR�

VXEVWDQWLDWH�WKH�RUJDQL]DWLRQ¶V�FRPPLWPHQW��WR�FUHDWH�GLDORJXH��WR�UHVSRQG�
WR�FRQFHUQV��DQG�WR�GHPRQVWUDWH�GLUHFWLRQ�

)XUWKHU��WKHUH�DUH�VHYHUDO�LPSRUWDQW�TXHVWLRQV�WR�EH�DQVZHUHG�FRQFHUQLQJ�WKH�UROH�
RI�SXEOLF�UHODWLRQV�LQ�&65��)LUVW��KRZ�PXFK�GRHV�D�SXEOLF�UHODWLRQV�PDUNHWLQJ�
SODQ�UHODWH�WR�WKH�UHDOLW\�RI�ZKDW�WKH�FRPSDQ\�DFWXDOO\�SUDFWLFHV"�6HFRQG��LI�SXEOLF�
UHODWLRQV�SOD\V�D�SDUW�LQ�&65��ZKDW��LI�DQ\��DUH�WKH�HWKLFDO�SLWIDOOV�RI�GRLQJ�VR"�,Q�
RUGHU�IRU�SXEOLF�UHODWLRQV�WR�EH�DFFRXQWDEOH�HLWKHU�IRU�WKH�SUDLVH�JDUQHUHG�IURP�
VXFFHVVIXO�&65�RU�IRU�LWV�IDLOXUH��LW�PXVW�EH�VHHQ�DV�VRPHKRZ�UHVSRQVLEOH��,I�ZH�
IROORZ�WKH�PRGHO�SURSRVHG�E\�-DPHV�*UXQLJ�±�SXEOLF�UHODWLRQV�DV�WKH�FRUSRUDWH�
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FRQVFLHQFH�±�WKHQ�LW�LV�HLWKHU�GLUHFWO\�UHVSRQVLEOH�IRU�VXJJHVWLQJ�&65�DV�WKH�KLJK�
URDG�WR�FRUSRUDWH�JRRG�GHHGV�RU�DFFRXQWDEOH�IRU�QRW�GRLQJ�VR��+RZHYHU��LI�ZH�
YLHZ�SXEOLF�UHODWLRQV�DV�EXW�RQH�RI�PDQ\�FRUSRUDWH�PHFKDQLVPV�IRU�PDQDJLQJ�
FRPPXQLFDWLRQ�� WKHQ�ZH�PXVW� LQYHVWLJDWH� WKH� LQWHQW�EHKLQG� WKH�PHVVDJHV�DQG�
WKH�PHWKRGV�XVHG�WR�LPSDUW�WKHP��LQFOXGLQJ�PHVVDJHV�DERXW�&65��$V�VWUHVVHG�
WKURXJKRXW�WKLV�FKDSWHU��WKH�REOLJDWLRQV�RI�SXEOLF�UHODWLRQV�SURIHVVLRQDOV�DUH�QRW�
RQO\�IXQFWLRQDO�EXW�DOVR�PRUDO��DQG�RQ�WKDW�IURQW�ZH�KDYH�D�ORW�RI�JXLGDQFH�

The Ethical Bottom Line for CSR

(WKLFDOO\�UHVSRQVLEOH�SXEOLF�UHODWLRQV�SURIHVVLRQDOV�ZLOO�UHMHFW�WKH�QRWLRQ�RI�PDN�
LQJ� FODLPV� WKDW� DUH� HLWKHU� FRPSOHWHO\� IDOVH� RU� HYHQ� VRPHZKDW�PLVOHDGLQJ��7R�
DYRLG�UHDO�LVVXHV�ZKLOH�IRFXVLQJ�RQ�GLVWUDFWLRQV�LV�GHFLGHGO\�QRW�HWKLFDO��,W�LV�D�
IRUP�RI�GHFHSWLRQ��3XEOLF�UHODWLRQV�LV�LQ�D�XQLTXH�SRVLWLRQ�ZLWKLQ�PRVW�RUJDQL]D�
WLRQV�LQ�WKDW�LW�KDV�D�EURDGHU�YLHZ�RI�LVVXHV�WKDQ�PRVW�RWKHU�HQWLWLHV��,W�QHHGV�WR�EH�
LQIRUPHG�LQ�RUGHU�WR�LQIRUP�RWKHUV��,Q�GLVFKDUJLQJ�LWV�REOLJDWLRQ�WR�WKH�FRQVXP�
HUV�RI�LWV�PHVVDJHV��LW�PXVW�QRW�HQJDJH�LQ�GHFHSWLRQ�RI�DQ\�NLQG��HYHQ�LI�LW�EHQH�
¿WV�LWV�RZQ�FOLHQW�RU�RUJDQL]DWLRQ��7KXV��FRUSRUDWH�VRFLDO�UHVSRQVLELOLW\�PHVVDJHV�
PXVW�DFFXUDWHO\�UHÀHFW�WKH�UHDOLW\�RI�WKH�DFWLYLWLHV�WKH\�DUH�VXSSRVHG�WR�UHSUHVHQW��
,I�WKH\�GR�QRW��WKH\�DUH�PLVOHDGLQJ��$QG��LI�WKHVH�DWWHPSWV�DUH�PHUHO\�ZLQGRZ�
GUHVVLQJ�GHVLJQHG� WR�GLVWUDFW� IURP�PRUH� FRPSOH[�DQG�SRWHQWLDOO\�SUREOHPDWLF�
FRQYHUVDWLRQV��WKHQ�WKH\�DUH�DOVR�PLVOHDGLQJ��,W�PD\�EH�WUXH�WKDW�D�FRPSDQ\�LV�
REVHUYLQJ�VRPH�IRUP�RI�HQYLURQPHQWDO�FRQFHUQ��,W�PD\�DOVR�EH� WUXH� WKH�VDPH�
FRPSDQ\�LV�SULFH�JRXJLQJ�RU�WUHDWLQJ�LWV�HPSOR\HHV�SRRUO\��2QH�GRHV�QRW�R൵VHW�
WKH�RWKHU��*RRG�GHHGV�VKRXOG�EH�UHFRJQL]HG��%DG�GHHGV�VKRXOG�EH�UHGUHVVHG��

It is the moral obligation of public relations professionals to recognize reality and 
to reflect it accurately in everything they do.

Public Relations Ethics and the “New” Media

7KH�LQWURGXFWLRQ�RI�QHZ�PHWKRGV�RI�GLVVHPLQDWLQJ�LQIRUPDWLRQ�DQG�SHUVXDGLQJ�
DXGLHQFHV�DUH�FKDQJLQJ�WKH�ODQGVFDSH�RI�PHGLD�HWKLFV��0RVW��EXW�QRW�DOO��RI�WKHVH�
³QHZ´� PHGLD� DUH� FRPSXWHU�JHQHUDWHG� RU� FRPSXWHU�DVVLVWHG�� 7KH� DOOXUH� RI� D�
GHPRFUDWL]HG�PHGLD�KDV�UHVXOWHG�LQ�DQ�,QWHUQHW�SUHVHQFH�WKDW�LV�ERWK�JUDWLI\LQJ�
DQG�DODUPLQJ�
9LUWXDOO\�DQ\RQH�ZLWK�DFFHVV�WR�D�FRPSXWHU��RU�D�GHYLFH�WKDW�FDQ�EH�OLQNHG�WR�

WKH�,QWHUQHW��FDQ�YRLFH�WKHLU�RSLQLRQ�LQVWDQWDQHRXVO\��DQG�WR�PLOOLRQV�RI�SHRSOH��
$V�\RX�PLJKW�LPDJLQH��WKLV�HDVH�RI�WUDQVPLVVLRQ�KDV�JUHDW�SRWHQWLDO�IRU�DEXVH��$V�
$ULVWRWOH�SRLQWHG�RXW�LQ�UHVSRQVH�WR�WKH�DUJXPHQW�WKDW�KLV�UKHWRULFDO�JXLGHOLQHV�
IRU�SHUVXDVLRQ�FRXOG�EH�XVHG�IRU�HYLO�HQGV��WKH�XOWLPDWH�XVH�RI�DQ\�WRRO�LV�XS�WR�
WKH�SHUVRQ�ZKR�XVHV�LW��6R�LW�LV�ZLWK�WKH�QHZ�PHGLD��7KH�PRVW�LPSRUWDQW�WKLQJ�
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WR�UHPHPEHU�LV�WKDW�DOO�RI�WKH�DSSURDFKHV�WR�HWKLFDO�FRPPXQLFDWLRQ�DSSO\�WR�WKH�
QHZ�IRUPV�DV�ZHOO��$�KLGGHQ�DJHQGD�RQ�D�EORJ�VLWH�LV�VWLOO�D�KLGGHQ�DJHQGD��7KH�
UXOHV�IRU�HWKLFDO�SHUVXDVLRQ�VWLOO�FRXQW��QR�PDWWHU�WKH�IRUPDW�LQ�ZKLFK�WKH�SHUVXD�
VLRQ�DSSHDUV��$OO�RI�WKH�DSSURDFKHV�WR�HWKLFDO�FRPPXQLFDWLRQ�DSSO\�WR�WKH�QHZ�
PHGLD�IRUPV�DV�ZHOO��,I�LW�ZDV�XQHWKLFDO�EHIRUH��LW¶V�VWLOO�XQHWKLFDO�QRZ�

Public Relations and the Internet

5HFHQW� FKDQJHV� LQ� WHFKQRORJ\� KDYH� DOORZHG� RUJDQL]DWLRQV� WR� UHDFK� RXW� WR�
WKHLU� FRQVWLWXHQFLHV� LQ�ZD\V� QHYHU� EHIRUH� LPDJLQDEOH�� 7KH� FRPSXWHU� KDV� QRW�
RQO\�VSDZQHG�ZRUG�SURFHVVLQJ�DQG�GHVNWRS�SXEOLVKLQJ��EXW�DOVR�DOORZHG�XV�WR�
UHFRQ¿JXUH�RXU�FRPPXQLFDWLRQV�DQG�RXU�PRGHV�RI�GHOLYHU\�DV�D�VRFLDO�PHGLD�
SODWIRUP�� $GGLWLRQDOO\�� WHFKQRORJ\� KDV� H[SDQGHG� WKH� VFRSH� RI� ERWK� LQWHUQDO�
DQG� H[WHUQDO� FRPPXQLFDWLRQV� EH\RQG� WKDW� RI� WUDGLWLRQDO� PHGLD�� 7KH� UROH� RI�
HYHU\WKLQJ�IURP�WKH�QHZV�UHOHDVH�WR�WKH�FRUSRUDWH�PDJD]LQH�KDV�EHHQ�EURDGHQHG�
E\�WKH�DELOLW\�WR�PDNH�ZKDW�ZDV�RQFH�D�VWDWLF�GHOLYHU\�V\VWHP�QRZ�LQWHUDFWLYH��
7KHUH� DUH� D� QXPEHU� RI� UHODWLYHO\� QHZ�PHWKRGV� IRU� JHWWLQJ� D� SXEOLF� UHODWLRQV�
PHVVDJH�RXW�RYHU�WKH�,QWHUQHW��LQFOXGLQJ�LQWUDQHWV��ZHE�VLWHV��ZHEORJV��EORJV���
ZHE� VHPLQDUV� �ZHELQDUV��� RQOLQH� QHZVOHWWHUV�� DQG� SRGFDVWV�� $OO� KDYH� JUHDW�
SRWHQWLDO�IRU�FODULI\LQJ�LQIRUPDWLRQ�DQG�IRU�SHUVXDGLQJ�DXGLHQFHV��7KH\�DOVR�DUH�
EXUGHQHG�ZLWK�SUHGLFWDEOH�SLWIDOOV�±�PRVW��VLPSO\�QHZ�YHUVLRQV�RI�ROG�HYLOV��:H�
DUH�JRLQJ� WR�FRQFHQWUDWH�KHUH�RQ�EORJJLQJ��EXW� LW� LV� LQGLFDWLYH�RI� WKH� W\SHV�RI�
HWKLFDO�SUREOHPV�DVVRFLDWHG�ZLWK�PXFK�RI�WKH�QHZ�PHGLD�

Blogging – The Need for Transparency

,Q�ZKDW� LV� NQRZQ� DV� FRQYHQWLRQDO� EORJJLQJ�� DQ\RQH� FDQ�ZULWH� DQ\WKLQJ� WKH\�
ZDQW�DQ\�WLPH��,W�KDV�EHFRPH�D�KDYHQ�IRU�WKH�YHUERVH��KLJKO\�RSLQLRQDWHG��DQG�
RIWHQ�XQLQIRUPHG��2EYLRXVO\��WKLV�LV�QRW�ZKDW�EORJJLQJ�LQ�SXEOLF�UHODWLRQV�VKRXOG�
UHSUHVHQW��7KH�NH\�GL൵HUHQFH�LV�WKDW�35�SHRSOH�GRQ¶W�UHSUHVHQW�WKHPVHOYHV��7KH\�
UHSUHVHQW� WKHLU� FOLHQWV�DQG�RU�RUJDQL]DWLRQV�� ,Q�DGGLWLRQ��SXEOLF� UHODWLRQV�PHV�
VDJHV�KDYH�WR�EH�HFRQRPLFDO�DQG�WR�WKH�SRLQW��DQG��DERYH�DOO��DFFXUDWH�
%ORJJLQJ�FDQ�EH�D� OHVV� IRUPDO�ZD\�RI�NHHSLQJ�SHRSOH� LQIRUPHG� WKDQ�PDQ\�

RWKHU�PHGLD�RSWLRQV�� ,W¶V�D� ORZ�FRVW�SXEOLVKLQJ� WRRO� WKDW�KDV� WKH�DGYDQWDJH�RI�
EHLQJ�DEOH�WR�JHW�FRPSDQ\�QHZV�RXW�TXLFNO\��8QOLNH�HPDLO��EORJJLQJ�LV�OLWHUDOO\�
³EURDGFDVW´�VLPXOWDQHRXVO\�WR�DQ\RQH�ZKR�ZDQWV�WR�UHDG�LW��,W�LV�DOVR�HJDOLWDULDQ�
LQ�D�ZD\�WKDW�PXFK�RI�SXEOLF�UHODWLRQV�FRPPXQLFDWLRQ�LV�QRW��%ORJV�DOORZ�IRU�
LQVWDQW�UHVSRQVHV��PXOWLSOH�FRQYHUVDWLRQ�WKUHDGV��DQG�D�VRUW�RI�DFFHVVLEOH�KLVWRU\�
RI�LVVXHV�WKDW�FDQ�EH�UHIHUHQFHG��DGGHG�WR��DQG�FRUUHFWHG�DW�DQ\�WLPH��%ORJJLQJ�
LV�D�SHUIHFW�H[DPSOH��KRZHYHU��RI�ERWK�WKH�EHQH¿WV�DQG�WKH�SRWHQWLDO�SUREOHPV�
RIWHQ�LQKHUHQW�LQ�SXEOLF�UHODWLRQV�FRPPXQLFDWLRQ��DQG�WKHUH�DUH�VHYHUDO�HWKLFDO�
SUREOHPV�WKDW�FDQ�DULVH�LQ�UHODWLRQ�WR�WKLV�QHZ�IRUP�RI�FRPPXQLFDWLRQ�
)RU�H[DPSOH��RQH�RI�WKH�PDMRU�GLVDGYDQWDJHV�RI�EORJV�LV�WKH�WHQGHQF\�WR�ZDQW�

WR�UHVSRQG�LPPHGLDWHO\�WR�TXHULHV�DQG�FRPPHQWV�SRVWHG�E\�RWKHU�SHRSOH��7KLV�
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RIWHQ�OHDGV�WR�QRW�YHU\�ZHOO�WKRXJKW�RXW�UHVSRQVHV��ZKLFK��IRU�SXEOLF�UHODWLRQV�
SURIHVVLRQDOV�� LV� QRW� D� JRRG� DSSURDFK� WR� FRPPXQLFDWLQJ�ZLWK� SXEOLFV��0RUDO�
GHFLVLRQ�PDNLQJ�UHTXLUHV�D�FHUWDLQ�GHJUHH�RI�UHÀHFWLRQ�±�WLPH�LQ�ZKLFK�WR�FRQ�
VLGHU�WKH�HWKLFDO�UDPL¿FDWLRQV�RI�\RXU�DFWLRQV��,PPHGLDWH�UHVSRQVHV��E\�QDWXUH��
DUH�QRW� UHÀHFWLYH��%XW�SHUKDSV� WKH�PRVW� WURXEOHVRPH�DVSHFW� RI� EORJJLQJ�� DQG�
ZLWK�PDQ\�RI�WKH�QHZ�WHFKQRORJLHV�QRZ�XVHG�LQ�SXEOLF�UHODWLRQV��LV�WKH�OXUH�RI�
DQRQ\PLW\�

What Is Anonymity?

7R�EH�DQRQ\PRXV�LV�WR�SUHVHQW�\RXUVHOI�RU�\RXU�RSLQLRQ�SXEOLFO\�ZLWKRXW�GLV�
FORVLQJ� \RXU� WUXH� LGHQWLW\��+LVWRULFDOO\�� WKHUH� KDYH� EHHQ�PDQ\� JRRG� UHDVRQV�
IRU�SHRSOH�WR�UHPDLQ�DQRQ\PRXV��,Q�VRFLHWLHV�LQ�ZKLFK�IUHH�H[SUHVVLRQ�LV�OLP�
LWHG��DQWL�JRYHUQPHQW�SRVLWLRQV�KDYH�RIWHQ�EHHQ�VWDWHG�SXEOLFO\�E\�DQRQ\PRXV�
ZULWHUV� LQ� RUGHU� WR� SURWHFW� WKHPVHOYHV� IURP� KDUP�� %HQMDPLQ� )UDQNOLQ� XVHG�
DQRQ\PLW\�XQGHU�YDULRXV�SVHXGRQ\PV�WR�SRNH�IXQ�DW�ERWK�SHRSOH�DQG�LQVWLWX�
WLRQV��ZLWK�WKH�VHULRXV�DLP�RI�LPSURYLQJ�VRFLHW\��$QRQ\PLW\��LQ�WKLV�VHQVH��KDV�
EHHQ� D�PDLQVWD\� RI� GHPRFUDF\� LQ� WKH�8QLWHG� 6WDWHV� VLQFH� LWV� IRXQGLQJ�� 7KH�
)HGHUDOLVW�3DSHUV��ZKLFK�DUJXHG�IRU�UDWL¿FDWLRQ�RI�WKH�86�&RQVWLWXWLRQ�DW�D�WLPH�
LQ�ZKLFK� LW�ZDV� EHLQJ� KRWO\� GHEDWHG��ZHUH�ZULWWHQ� E\� -DPHV�0DGLVRQ�� -RKQ�
-D\�� DQG�$OH[DQGHU�+DPLOWRQ��EXW�XQGHU� WKH� MRLQW� DVVXPHG�QDPH�RI�Publius��
7HFKQLFDOO\�� WKLV� LV� FDOOHG� SVHXGRQ\PLW\� ±�ZULWLQJ� XQGHU� DQ� DVVXPHG� QDPH��
7KLV�W\SH�RI�DQRQ\PLW\�DOORZHG�WKHP�WR�H[SUHVV�WKHLU�YLHZV�PRUH�RSHQO\�ZLWK�
RXW�IHDU�RI�FHQVRUVKLS�RU�UHWULEXWLRQ��,Q�DQ�LPSRUWDQW������6XSUHPH�&RXUW�GHFL�
VLRQ��WKH�&RXUW�KHOG�WKDW�

3URWHFWLRQV� IRU� DQRQ\PRXV� VSHHFK� DUH� YLWDO� WR� GHPRFUDWLF� GLVFRXUVH��
$OORZLQJ�GLVVHQWHUV�WR�VKLHOG�WKHLU�LGHQWLWLHV�IUHHV�WKHP�WR�H[SUHVV�FULWLFDO��
PLQRULW\�YLHZV«$QRQ\PLW\�LV�D�VKLHOG�IURP�WKH�W\UDQQ\�RI�WKH�PDMRULW\«
,W�WKXV�H[HPSOL¿HV�WKH�SXUSRVH�EHKLQG�WKH�%LOO�RI�5LJKWV��DQG�RI�WKH�)LUVW�
$PHQGPHQW� LQ� SDUWLFXODU�� WR� SURWHFW� XQSRSXODU� LQGLYLGXDOV� IURP� UHWDOLD�
WLRQ«DW�WKH�KDQG�RI�DQ�LQWROHUDQW�VRFLHW\���

,Q�RWKHU�ZRUGV��IROORZLQJ�RQ�WKH�ZULWLQJV�RI�-RKQ�
6WXDUW�0LOO��D�GHPRFUDWLF�VRFLHW\�FDQ�RIWHQ�EH�DV�
LQWROHUDQW� RI� PLQRULW\� RSLQLRQ� DV� DQ� DXWKRULWDU�
LDQ�RQH��EXW�LQ�D�GHPRFUDF\�LW�LV�LQFXPEHQW�XSRQ�
WKH�SHRSOH�WR�DOORZ�IRU�VXFK�RSLQLRQ��,Q�WKH�PDU�
NHWSODFH� WKHRU\� RI� IUHH� VSHHFK�� DOO� LQIRUPDWLRQ�
LV�ZHOFRPHG� ±� HYHQ� LI� LW� LV� SUHVHQWHG� DQRQ\PRXVO\��+RZHYHU� �DQG� WKLV� LV� D�
ELJ� ³KRZHYHU´��� DQRQ\PLW\� DOVR� DOORZV� IRU� DEXVHV�ZLWKRXW� DFFRXQWDELOLW\�� ,W�
LV� HDV\� WR� VD\� VRPHWKLQJ� WKDW� RWKHUV� ¿QG� REMHFWLRQDEOH�ZKHQ� \RX� FDQQRW� EH�
KHOG�DFFRXQWDEOH�IRU�\RXU�ZRUGV��0RUH�LPSRUWDQWO\��LW�FRPSOLFDWHV�WKH�LVVXH�RI�
FUHGLELOLW\�

To be anonymous is to 
present yourself or your 
opinion publicly without 
disclosing your true 
identity.
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)RU� H[DPSOH�� VXSSRVH� \RX� UHDG� VRPH� LQIRUPDWLRQ� RQOLQH� VXJJHVWLQJ� WKDW� D�
ORFDO�SROLWLFLDQ�KDV�EHHQ�KDYLQJ�D�VH[XDO�UHODWLRQVKLS�ZLWK�D�PDUULHG�SHUVRQ��7KH�
LQIRUPDWLRQ�KDV�EHHQ�SRVWHG�DQRQ\PRXVO\�RQ�D�EORJ�VLWH�\RX�IUHTXHQW��+RZ�GR�
\RX�NQRZ�WKH�LQIRUPDWLRQ�LV�OHJLWLPDWH"�+RZ�FDQ�\RX�HYDOXDWH�WKH�UHOLDELOLW\�RI�
WKH�LQIRUPDWLRQ�ZLWKRXW�NQRZLQJ�WKH�FUHGLELOLW\�RI�WKH�VRXUFH"�2U�WKH�PRWLYDWLRQ�
RI�WKH�VRXUFH"�5HPHPEHU�WKDW�.DQW�VDLG�WKH�RQO\�PRUDO�DFW�ZDV�RQH�GRQH�IURP�
D�JRRG�ZLOO�±�WKDW�LQWHQWLRQ�ZDV�HYHU\WKLQJ��5HFDOO�WKH�(ODERUDWLRQ�/LNHOLKRRG�
0RGHO�GLVFXVVHG�HDUOLHU��7KRVH�WHQGLQJ�WR�GHFLSKHU�SHUVXDVLYH�DWWHPSWV�FRJQL�
WLYHO\�ZLOO�DOZD\V�DVN�DERXW�VRXUFH�FUHGLELOLW\��VHHNLQJ�WR�NQRZ�WKH�VRXUFH�RI�WKH�
LQIRUPDWLRQ�LQ�RUGHU�WR�GHWHUPLQH�WKH�H[SHUWLVH�DQG��HYHQ�PRUH�LPSRUWDQWO\��WKH�
PRWLYDWLRQ�RI�WKH�VHQGHU�RI�WKH�PHVVDJH��7KRVH�XVLQJ�WKH�SHULSKHUDO�URXWH�ZLOO�
RIWHQ�DFFHSW�LGHDV�WKH\�DOUHDG\�DJUHH�ZLWK�RU�VLPSO\�EH�FRQYLQFHG�E\�FXHV��VXFK�
DV�VHHPLQJ�H[SHUWLVH�RQ�D�VXEMHFW��ZLWKRXW�QHFHVVDULO\�FRQVLGHULQJ�PRWLYDWLRQ��
:H�DUH�RIWHQ�FRQYLQFHG�E\�D�VHHPLQJO\�ZHOO�FRQVWUXFWHG�DUJXPHQW��HVSHFLDOO\�LI�
ZH�GRQ¶W�VWRS�WR�FRQVLGHU�WKH�PRWLYDWLRQ�EHKLQG�LW�

What Is Transparency?

%HLQJ� WUDQVSDUHQW� LQ� SXEOLF� UHODWLRQV� �RU� DQ\� IRUP�RI� SXEOLF� FRPPXQLFDWLRQ��
PHDQV�WKDW�ERWK�\RXU�LGHQWLW\�DQG�\RXU�PRWLYDWLRQ�DUH�DSSDUHQW�WR�WKRVH�ZKRP�
\RX�DUH�WU\LQJ�WR�SHUVXDGH��0HGLD�HWKLFV�VFKRODU�3DWULFN�3ODLVDQFH�VXJJHVWV�WKDW�
³7UDQVSDUHQW� LQWHUDFWLRQ� LV�ZKDW� DOORZV�XV� DV� UDWLRQDO�� DXWRQRPRXV�EHLQJV� WR�
DVVHVV�HDFK�RWKHU¶V�EHKDYLRU��2XU�PRWLYDWLRQV��DVSLUDWLRQV��DQG�LQWHQWV�DUH�IXOO\�
VHW�IRUWK�IRU�H[DPLQDWLRQ�´��

>&@RPPXQLFDWLRQ�LV�EDVHG�RQ�WKH�QRWLRQ�RI�KRQHVW�H[FKDQJH��7KLV�QRUP�RI�
IRUWKULJKWQHVV��RU�EHLQJ�³DERYHERDUG�´�LV�ZKDW�LV�NQRZQ�DV�EHLQJ�WUDQVSDU�
HQW��$QG�VRFLHW\�ZRXOG�QRW�EH�SRVVLEOH�LI�ZH�GLG�QRW�SODFH�D�SUHPLXP�RQ�WKH�
VSLULW�RI�RSHQQHVV��RU�WUDQVSDUHQW�EHKDYLRU���

8VLQJ� D� .DQWLDQ� DSSURDFK�� 3ODLVDQFH� SRLQWV� RXW� WKDW� FRPPXQLFDWLRQ� WKDW� LV�
LQWHQWLRQDOO\� RSDTXH� DV� UHJDUGV� WKH� VHQGHU¶V� LGHQWLW\� DQG� PRWLYH� PDQLIHVWO\�
GLVUHVSHFWV�WKH�KXPDQLW\�DQG�DXWRQRP\�RI�WKH�UHFHLYHU��,Q�RWKHU�ZRUGV��WKH�UHFHLYHU�
LV�EHLQJ�XVHG�DV�D�PHDQV�WR�DQ�HQG��7UDQVSDUHQF\�LQ�PHGLD�FRPPXQLFDWLRQ��RU�LQ�
DOO�FRPPXQLFDWLRQ�IRU�WKDW�PDWWHU��LV�WKH�PDLQVWD\�RI�KXPDQ�LQWHUDFWLRQ��,W�LV�WKH�
PRUWDU�WKDW�ELQGV�XV�WR�HDFK�RWKHU�LQ�PXWXDO�UHVSHFW�

>7@UDQVSDUHQW�EHKDYLRU�FDQ�EH�GH¿QHG�DV�FRQGXFW�WKDW�SUHVXPHV�DQ�RSHQ�
QHVV� LQ� FRPPXQLFDWLRQ� DQG� VHUYHV� D� UHDVRQDEOH� H[SHFWDWLRQ�RI� IRUWKULJKW�
H[FKDQJH�ZKHQ�SDUWLHV�KDYH�D�OHJLWLPDWH�VWDNH�LQ�WKH�SRVVLEOH�RXWFRPHV�RU�
H൵HFWV�RI�WKH�FRPPXQLFDWLYH�DFW��,W�LV�DQ�DWWLWXGH�RI�SURDFWLYH�PRUDO�HQJDJH�
PHQW� WKDW�PDQLIHVWV�DQ�H[SUHVV�FRQFHUQ� IRU� WKH�SHUVRQV�DV�HQGV�SULQFLSOH�
ZKHQ� D� GHJUHH� RI� GHFHSWLRQ� RU� RPLVVLRQ� FDQ� UHDVRQDEO\� EH� VDLG� WR� ULVN�
WKZDUWLQJ�WKH�UHFHLYHU¶V�GXH�GLJQLW\�RU�WKH�DELOLW\�WR�H[HUFLVH�UHDVRQ���
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,Q�D�SUDFWLFDO�VHQVH��WUDQVSDUHQF\�LQ�SXEOLF�UHODWLRQV�PHDQV�EHLQJ�XSIURQW�ZLWK�
\RXU� LGHQWLW\� DV� D� 35� SURIHVVLRQDO� DQG�ZLWK� WKH� LGHQWLW\� RI� WKRVH�ZKRP�\RX�
UHSUHVHQW��+RZHYHU�� LQ� RUGHU� WR� DYRLG� WKH� DXWRPDWLF� GHIHQVH�PHFKDQLVP� WKDW�
PRVW�RI�XV�HPSOR\�DJDLQVW�D�SHUVXDGHU¶V�YHVWHG� LQWHUHVW�� VRPH� LQ�ERWK�SXEOLF�
UHODWLRQV� DQG� DGYHUWLVLQJ� DUH� PRYLQJ� LQWR� DQ� ROG� XVH� RI� QHZ� PHGLD� ±� WKH�
DQRQ\PRXV�LGHQWLW\��RU��ZRUVH�\HW��WKH�IDEULFDWHG�LGHQWLW\�

The Whole Foods Case

)RU�VL[�\HDUV��-RKQ�0DFNH\��WKH�&(2�DQG�FR�IRXQGHU�RI�:KROH�)RRGV��SULRU�WR�
LWV�SXUFKDVH�E\�$PD]RQ�IRXQGHU�-H൵�%H]RV��DSSHDUHG�DV�D�UHJXODU�EORJ�SRVWHU�
RQ�<DKRR�)LQDQFH�VWRFN�IRUXPV����'XULQJ�WKDW�WLPH��KH�SRVWHG�GR]HQV�RI�QHJD�
WLYH� DWWDFNV� RQ� KLV� FRPSDQ\¶V� ELJJHVW� FRPSHWLWRU��:LOG�2DWV��+H� TXHVWLRQHG�
WKHLU� FRUSRUDWH� VWUXFWXUH�� YHUEDOO\� EHUDWHG� WKHLU� PDQDJHPHQW�� DQG� JHQHUDOO\�
GHQLJUDWHG�WKH�YDOXH�RI�WKHLU�VWRFN��RIWHQ�VXJJHVWLQJ�LW�ZDV�RYHUSULFHG��$W�WKH�
VDPH�WLPH��KH�SUDLVHG�KLV�RZQ�FRPSDQ\��LWV�PDQDJHPHQW��DQG�HYHQ�SUHGLFWHG�
LWV�VXFFHVV�LQ�WKH�VWRFN�PDUNHW��2Q�WKH�IDFH�RI�LW��WKLV�ZRXOG�DSSHDU��DW�ZRUVW��
DQ�XQVHHPO\�GLVSOD\�RI�FRUSRUDWH�SUHFRFLRXVQHVV��7KH�FDWFK�ZDV��KH�ZDV�SRVW�
LQJ�DQRQ\PRXVO\��+H�XVHG�WKH�SVHXGRQ\P�Rahodeb��DQ�DQDJUDP�RI�KLV�ZLIH¶V�
QDPH��'HERUDK��DQG�KLG�EHKLQG�WKH�PDVN�RI�DQRQ\PLW\�WR�EDVK�KLV�FRPSHWLWLRQ�
+LV� YHKHPHQFH� HYHQWXDOO\� EHJDQ� WR� DWWUDFW� DWWHQWLRQ��:KHQ� TXHVWLRQHG� E\�

RWKHU�EORJJHUV��KH�VWHDGIDVWO\�DVVHUWHG�KLV�LQQRFHQFH�DV�MXVW�DQRWKHU�DQRQ\PRXV�
SRVWHU��2QFH�LW�EHFDPH�FOHDU�ZKR�KH�UHDOO\�ZDV��WKH�)HGHUDO�7UDGH�&RPPLVVLRQ�
SXEOLVKHG�VRPH�RI�KLV�RQOLQH�FRPPHQWV�LQ�DQ�DQWL�WUXVW�VXLW�¿OHG�DJDLQVW�:KROH�
)RRGV�LQ�LWV�ELG�WR�WDNH�RYHU�:LOG�2DWV��0DFNH\�PDLQWDLQHG�WKDW�KH�ZDV�VLPSO\�
DFWLQJ�DV�D�SULYDWH�FLWL]HQ��DQG�KDG�D�ULJKW�WR�GR�VR��:KLOH�KLV�DQRQ\PRXV�SRVWLQJV�
ZHUH�EHLQJ�ZULWWHQ��KH�VLPXOWDQHRXVO\�PDLQWDLQHG�UHJXODU�SRVWLQJV�XQGHU�KLV�UHDO�
QDPH�RQ�WKH�:KROH�)RRGV�EORJ�VLWH��$OWKRXJK�KH�GHQLHG�LW��PDQ\�EHOLHYHG�WKDW�
WKLV�ZDV�DOO�SDUW�RI�D�ODUJHU��DQG�LQWHQWLRQDO��FRUSRUDWH�VWUDWHJ\�WR�ORZHU�WKH�YDOXH�
RI�:LOG�2DWV�VR�WKDW�D�EX\RXW�ZRXOG�EH�HDVLHU�DQG�FKHDSHU�
7KH�TXHVWLRQ�IRU�XV�LV�ZKHWKHU�WKLV�W\SH�RI�GHFHSWLRQ�LV�HWKLFDOO\�DFFHSWDEOH��WR�

DQVZHU�WKDW��ZH�QHHG�VLPSO\�WR�TXHVWLRQ�PRWLYDWLRQ��7KH�GLVFXVVLRQ�RI�FRQÀLFW�
RI�LQWHUHVW�HDUOLHU�LV�DOVR�DSSOLFDEOH�KHUH��:KHQ�VRPHRQH�DUJXHV�D�SRLQW�RI�YLHZ�
IURP� D� YHVWHG� LQWHUHVW� �WKH\� FDQ� EHQH¿W� IURP� WKH� GHFLVLRQ� WKH\� SURPRWH��ZH�
QDWXUDOO\� VXVSHFW� WKHP��:KHQ� WKH\� GR� VR� IURP� D� SRVLWLRQ� RI� DQRQ\PLW\�� DQG�
ZLWK� D� VHQVH� RI� H[SHUWLVH��ZH� DUH� OHIW� QRW� NQRZLQJ�ZKHWKHU� WR� TXHVWLRQ� WKHLU�
PRWLYDWLRQV�RU�QRW�
:RXOG�ZH�KDYH�EHHQ�PRUH�VXVSLFLRXV�RI�-RKQ�0DFNH\¶V�DUJXPHQWV�FRQGHPQ�

LQJ�KLV�FRPSHWLWRU�KDG�KH�EHHQ�RSHQ�DERXW�KLV� LGHQWLW\"�3UREDEO\��:H�ZRXOG�
KDYH�UHDOL]HG�KH�KDG�D�YHU\�YHVWHG�LQWHUHVW�LQ�WUDVKLQJ�KLV�FRPSHWLWRU�DQG�ZRXOG�
KDYH�WDNHQ�KLV�FRPPHQWV�ZLWK�D�KXJH�JUDLQ�RI�VDOW��,Q�RWKHU�ZRUGV��RXU�GHIHQVHV�
ZRXOG�KDYH�JRQH�XS� LPPHGLDWHO\��5HFDOO� WKDW�HWKLFDO�SHUVXDVLRQ�UHTXLUHV� WKDW�
WKH�SHUVRQ�EHLQJ�SHUVXDGHG�KDYH�DOO�WKH�IDFWV�WKH\�QHHG�WR�UHÀHFW�FULWLFDOO\�RQ�
D� VLWXDWLRQ� DQG�PDNH� DQ� LQIRUPHG� GHFLVLRQ��7KDW� LQFOXGHV� WKH� LGHQWLW\� RI� WKH�
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SHUVXDGHU�DQG�WKHLU�PRWLYDWLRQ��:LWKRXW�WKDW�FRPSOHWH�LQIRUPDWLRQ��ZH�DUH�EHLQJ�
H൵HFWLYHO\�GHFHLYHG�

Government PR Poses as News

9LGHR�1HZV� 5HOHDVHV� �915V�� KDYH� EHHQ� D� SRSXODU� SXEOLF� UHODWLRQV� WRRO� IRU�
D� ORQJ� WLPH�� DQG�DUH� VWLOO�ZLGHO\�XVHG� WRGD\����7KH� WDUJHW� LV�XVXDOO\� ORFDO�79�
QHZV�RSHUDWLRQV�RU��LQFUHDVLQJO\��<RX7XEH�RU�9LPHR�SODWIRUPV�RYHU�ZKLFK�WKH�
SURGXFHU�KDV�WRWDO�FRQWURO��915V�FDQ�EH�UHOHDVHG�PDQXDOO\�YLD�HPDLO��WKURXJK�
DQ�DXWRPDWHG�GLVWULEXWLRQ�VHUYLFH��RU�ERWK��0DQXDOO\�HPDLOLQJ�D�915�DOORZV�WKH�
VHQGHU�WR�KDQGSLFN�DQG�SHUVRQDOL]H�SLWFKHV�WR�MRXUQDOLVWV��ZKLOH�D�SUHVV�UHOHDVH�
GLVWULEXWLRQ� VHUYLFH� DOORZV�PDVV� WDUJHWLQJ� RI� MRXUQDOLVWV� DQG� LQÀXHQFHUV�� 7KH�
SUDFWLFDO�XSVLGH�RI�XVLQJ�915V� LV� IUHH�SXEOLFLW\��7KH�HWKLFDO�GRZQVLGH� LV� WKH�
WHPSWDWLRQ�WR�GLVJXLVH�IUHH�SXEOLFLW\�DV�QHZV��DV�LQ�WKH�IROORZLQJ�H[DPSOH
,Q�������D�QXPEHU�RI�QHZV�RUJDQL]DWLRQV�UHSRUWHG�WKDW�IHGHUDO�LQYHVWLJDWRUV�

ZHUH� ORRNLQJ� LQWR� WHOHYLVLRQ� VHJPHQWV� LQ�ZKLFK� WKH�%XVK� DGPLQLVWUDWLRQ� KDG�
SDLG� SHRSOH� WR� SRVH� DV� MRXUQDOLVWV���� 7KHLU� VHJPHQWV� LQFOXGHG� SUDLVH� IRU� WKH�
QHZ�0HGLFDUH� ODZ�� HVSHFLDOO\� LWV� SUHVFULSWLRQ� GUXJ� EHQH¿WV��ZKLFK� KDG� EHHQ�
KLJKO\�FRQWURYHUVLDO��6HYHUDO�RI�WKH�VHJPHQWV�LQFOXGHG�SLFWXUHV�RI�WKHQ�SUHVLGHQW�
*HRUJH�%XVK�UHFHLYLQJ�D�VWDQGLQJ�RYDWLRQ�IURP�D�FURZG�DV�KH�VLJQHG�WKH�QHZ�
0HGLFDUH�ELOO�LQWR�ODZ�
7KHVH�WDSHG�³QHZV´�VHJPHQWV�ZHUH�DFWXDOO\�SURGXFHG�E\�WKH�'HSDUWPHQW�RI�

+HDOWK�DQG�+XPDQ�6HUYLFHV�DQG� LQWHQGHG�IRU�XVH�E\� ORFDO� WHOHYLVLRQ�VWDWLRQV��
ZKR�RIWHQ�KDYH�GL൶FXOW\�¿OOLQJ�QHZV�KROHV�ZLWK�ORFDO�RQO\�VWRULHV��7KLV� W\SH�
RI�SURGXFW�LV�W\SLFDOO\�FDOOHG�D�YLGHR�QHZV�UHOHDVH��915��DQG�VKRXOG�KDYH�EHHQ�
ODEHOHG�DV�VXFK�E\�WKH�FRPSDQ\�ZKR�SURGXFHG�WKHP��DORQJ�ZLWK�WKH�QDPH�RI�
WKH�FRPSDQ\�DQG�LWV�FOLHQW��,Q�IDFW��WKH�VRXUFHV�RI�WKHVH�³QHZV´�VHJPHQWV�ZHUH�
QRW� LGHQWL¿HG�� DQG� WZR�RI� WKH�YLGHRV� HQGHG�ZLWK� UHSRUWHU�OLNH� VLJQ�R൵V�±� ³LQ�
:DVKLQJWRQ��,¶P�.DUHQ�5\DQ�UHSRUWLQJ�´�$V�LW�WXUQHG�RXW��WKH�³UHSRUWHU´�ZDV�D�
KLUHG�DFWRU�SDLG�WR�UHDG�D�VFULSW�SUHSDUHG�E\�WKH�JRYHUQPHQW�
,Q�DGGLWLRQ�WR�WKH�XQODEHOHG�915V��D�VFULSW�DFFRPSDQLHG�WKH�WDSHV�WKDW�FRXOG�EH�

XVHG�E\�ORFDO�QHZV�DQFKRUV�WR�LQWURGXFH�ZKDW�WKH�DGPLQLVWUDWLRQ�ODWHU�GHVFULEHG�
DV�D�³VWRU\�SDFNDJH�´�2QH�VXFK�VFULSW�VXJJHVWHG�WKDW�DQFKRUV�XVH�WKLV�ODQJXDJH�

,Q� 'HFHPEHU�� 3UHVLGHQW� %XVK� VLJQHG� LQWR� ODZ� WKH� ¿UVW�HYHU� SUHVFULSWLRQ�
GUXJ�EHQH¿W�IRU�SHRSOH�ZLWK�0HGLFDUH��6LQFH�WKHQ��WKHUH�KDYH�EHHQ�D�ORW�RI�
TXHVWLRQV�DERXW�KRZ�WKH�ODZ�ZLOO�KHOS�ROGHU�$PHULFDQV�DQG�SHRSOH�ZLWK�GLV�
DELOLWLHV��5HSRUWHU�.DUHQ�5\DQ�KHOSV�VRUW�WKURXJK�WKH�GHWDLOV���

/DZ\HUV�IURP�WKH�*HQHUDO�$FFRXQWLQJ�2൶FH�UHSRUWHG�WR�&RQJUHVV�WKDW�WKH�WHO�
HYLVLRQ�QHZV�VHJPHQWV�ZHUH�D�OHJDO��DQG�H൵HFWLYH��ZD\�RI�HGXFDWLQJ�WKH�SXEOLF�
RQ�WKLV�QHZ�0HGLFDUH�ODZ�±�GHVSLWH�WKHLU�DGPLVVLRQ�WKDW�WKH�VRXUFH�RI�WKLV�LQIRU�
PDWLRQ�FDPSDLJQ�ZDV�LQWHQWLRQDOO\�RPLWWHG�DQG�WKH�³UHSRUWHUV´�KDG�EHHQ�SDLG�
DFWRUV��$QG�� HYHQ� WKRXJK� IHGHUDO� ODZ� SURKLELWV� WKH� XVH� RI� IHGHUDO�PRQH\� IRU�
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³SXEOLFLW\�RU�SURSDJDQGD�SXUSRVHV´�QRW�DXWKRUL]HG�E\�&RQJUHVV��WKH�'HSDUWPHQW�
RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�VXJJHVWHG� WKHUH�ZDV�QRWKLQJ�ZURQJ�ZLWK� WKHLU�
DSSURDFK�WR�GLVVHPLQDWLQJ�WKLV�LQIRUPDWLRQ��7KHLU�VSRNHVSHUVRQ�ZHQW�RQ�UHFRUG�
DV�VD\LQJ��³7KH�XVH�RI�YLGHR�QHZV�UHOHDVHV�LV�D�FRPPRQ��URXWLQH�SUDFWLFH�LQ�JRY�
HUQPHQW�DQG�WKH�SULYDWH�VHFWRU��$Q\RQH�ZKR�KDV�TXHVWLRQV�DERXW�WKLV�SUDFWLFH�
QHHGV�WR�GR�VRPH�UHVHDUFK�RQ�PRGHUQ�SXEOLF�LQIRUPDWLRQ�WRROV�´
,Q�IDFW��915V�KDYH�EHHQ�XVHG�IRU�\HDUV�WR�SURPRWH�ERWK�SURGXFWV�DQG�LGHDV��

3KDUPDFHXWLFDO�FRPSDQLHV��HVSHFLDOO\��KDYH�XVHG�WKHP�WR�SURPRWH�WKHLU�SURGXFWV�
E\�SODFLQJ�WKHP�ZLWKLQ�D�QDUUDWLYH�IUDPHZRUN��RU�KXPDQ�LQWHUHVW�HQYLURQPHQW��
7KHVH� VKRUW� VHJPHQWV� �XVXDOO\�³IHDWXUH�OHQJWK�´���� VHFRQGV� WR� WKUHH�PLQXWHV��
DUH�HDVLO\�VDQGZLFKHG� LQWR� ORFDO�QHZV�SURJUDPV� WR�¿OO�HPSW\�QHZV�KROHV��$V�
PRUH�ORFDO�VWDWLRQV�FXW�QHZV�JDWKHULQJ�EXGJHWV��WKH�XVH�RI�915V�EHFDPH�PRUH�
SURPLQHQW��7KH� UHDO� SUREOHP�ZDV� WKDW� WKH� VSRQVRUV� DQG� WKH� SURGXFHUV� RI� WKH�
VHJPHQWV�ZHUH� QRW� DOZD\V�PHQWLRQHG�� JLYLQJ� WKH� IDOVH� LPSUHVVLRQ� WKDW� WKHVH�
ZHUH�HLWKHU�ORFDOO\�SURGXFHG��OHJLWLPDWH�QHZV�VHJPHQWV��RU�QDWLRQDOO\�SURGXFHG�
VHJPHQWV�³VKDUHG´�ZLWK�WKH�ORFDO�VWDWLRQ�
$OWKRXJK�LW�PD\�EH�SHUIHFWO\�OHJDO�WR�SURGXFH�DQG�WR�UXQ�915V�ZLWKRXW�FLWLQJ�

WKH�VRXUFH��LW�YLRODWHV�WKH�HWKLFDO�UHTXLUHPHQW�RI�WUDQVSDUHQF\��WKXV�LW�YLRODWHV�WKH�
WUXVW�UHODWLRQVKLS�EHWZHHQ�WKH�SXEOLF�DQG�LWV�LQIRUPDWLRQ�VRXUFHV��7KLV�YLRODWLRQ�
RFFXUV�DW�VHYHUDO�OHYHOV��)LUVW��DQ\�SXEOLF�UHODWLRQV�¿UP�WKDW�SURGXFHV�915V�IRU�
D�FOLHQW�LV�PRUDOO\�REOLJDWHG�WR�PDNH�LW�FOHDU�WKDW�LW�LV�D�YLGHR�³QHZV�UHOHDVH´�DQG�
LQGLFDWH�ZKR�WKH�FOLHQW�LV��:LWKRXW�WKLV�LQIRUPDWLRQ��ZH�DUH�OHIW�HLWKHU�WR�TXHVWLRQ�
WKH� FUHGLELOLW\� RI� WKH� SLHFH� �HVSHFLDOO\� LI�ZH� DUH� FHQWUDO�URXWH� SURFHVVRUV��� RU�
VLPSO\�WR�DFFHSW�LW�DV�OHJLWLPDWH�QHZV�EDVHG�PRVWO\�RQ�LWV�QHZV�OLNH�SUHVHQWDWLRQ�
�SHULSKHUDO�URXWH�SURFHVVRUV���,Q�HLWKHU�HYHQW��ZH�DUH�FKHDWHG�RXW�RI�LQIRUPDWLRQ�
YLWDO�WR�RXU�XQGHUVWDQGLQJ�RI�WKH�LVVXH�DQG�WR�RXU�VXEVHTXHQW�GHFLVLRQ�PDNLQJ�
DELOLW\�
,W�LV�LPSRUWDQW�WR�QRWH��KRZHYHU��WKDW�WKH�RQXV�RI�GLVFORVXUH�GRHVQ¶W�UHVW�VROHO\�

ZLWK� WKH� SXEOLF� UHODWLRQV� ¿UP� RULJLQDWLQJ� WKH�915�� ,W� LV� VKDUHG� E\� WKH� QHZV�
RUJDQL]DWLRQ� WKDW� UXQV� LW�� ,W� LV� LQFXPEHQW�RQ� ORFDO�QHZV� VWDWLRQV� WR� UHYHDO� WKH�
VRXUFHV�RI�WKHLU�VWRULHV��1HZV�GLUHFWRUV�PXVW�GLVWLQJXLVK�EHWZHHQ�QHZV�DQG�SXE�
OLF�UHODWLRQV��ERWK�IRU�WKHPVHOYHV�DQG�IRU�WKHLU�DXGLHQFHV��7KHLU�LQWHJULW\�LV�DV�
PXFK�DW�VWDNH�DV�WKDW�RI�WKH�35�SHRSOH�ZKR�SURGXFHG�WKH�LQIRUPDWLRQ�LQ�WKH�¿UVW�
SODFH��,W� LV�FHUWDLQ� WKDW�PXFK�RI� WKH� LQIRUPDWLRQ�JHQHUDWHG�E\�SXEOLF�UHODWLRQV�
SURIHVVLRQDOV�LV�QHZVZRUWK\��KRZHYHU��DVWXWH�MRXUQDOLVWV�QHHG�WR�GLVWLQJXLVK�WKH�
GL൵HUHQFH�EHWZHHQ�SXUH�SXEOLFLW\� DQG�QHZV�YDOXH�� DQG�HQVXUH� WKDW� WKHLU�¿QDO�
SURGXFW�LV�FRPSRVHG�HQWLUHO\�RI�WKH�ODWWHU�

The Edelman-Wal-Mart Scandal

$QRWKHU��SHUKDSV�EHWWHU�NQRZQ�H[DPSOH�� LV� WKH�VR�FDOOHG�³:DO�0DUW´� VFDQGDO�
LQYROYLQJ� (GHOPDQ� 3XEOLF� 5HODWLRQV�� RQH� RI� WKH� QDWLRQ¶V� ODUJHVW� 35� ¿UPV��
$� SDLU� RI� VHHPLQJO\� LQGHSHQGHQW� WUDYHOHUV� GURYH� WKHLU� UHFUHDWLRQDO� YHKLFOH�
DURXQG� WKH� FRXQWU\�� VWRSSLQJ� RYHUQLJKW� DW� :DOPDUW� VWRUHV� HYHU\ZKHUH� WKH\�
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ZHQW�� �:DOPDUW� DOORZV�59�SDUNLQJ� IRU� IUHH� LQ� WKHLU� ORWV�RYHUQLJKW���7KH�SDLU�
VXEVHTXHQWO\� LQWHUYLHZHG� :DOPDUW� HPSOR\HHV� DW� WKHVH� VWRUHV� DQG� SRVWHG�
JORZLQJ�EORJ�DFFRXQWV�RI�WKHVH�KDSS\�LQGLYLGXDOV�DQG�WKH�ZRQGHUV�RI�ZRUNLQJ�
IRU�:DOPDUW��7KLV�EORJ�DQG�DQRWKHU��DOVR�VHHPLQJO\�LQGHSHQGHQW�DQG�RVWHQVLEO\�
VHW�XS�E\�:DOPDUW�³IDPLOLHV�´�HYHQWXDOO\�FDPH�XQGHU�VXVSLFLRQ��$�New York 
Times�VWRU\�UHYHDOHG�WKDW�ERWK�EORJV�ZHUH�VXSSRUWHG�E\�:DOPDUW�DQG�GHYHORSHG�
E\�(GHOPDQ�3XEOLF�5HODWLRQV� DV� SDUW� RI� D� ³µVWHDOWK¶´�PDUNHWLQJ�SODQ�� ,Q� IDFW��
RQH�RI�WKH�EORJV�ZDV�ZULWWHQ�DOPRVW�HQWLUHO\�E\�(GHOPDQ�HPSOR\HHV�SRVLQJ�DV�
:DOPDUW�HPSOR\HHV��)RU�PDQ\�LQ�SXEOLF�UHODWLRQV��WKLV�ZDV�D�ELJ�VWHS�RYHU�WKH�
OLQH��,Q�UHVSRQGLQJ�WR�TXHVWLRQV�DERXW�WKH�IDNH�EORJ��ÀRJ��VFDQGDO��(PPDQXHO�
7FKLYLGMLDQ��WKH�H[HFXWLYH�GLUHFWRU�RI�(WKLFV�&RQVXOWLQJ�3UDFWLFH�RI�WKH�SXEOLF�
UHODWLRQV�¿UP�5XGHU�)LQQ��GHVFULEHG�WKH�SUREOHP�WKLV�ZD\�

>7@KHUH�LV�VRPHWKLQJ�QHZ�DW�ZRUN�ZKHQ�LW�FRPHV�WR�WKH�,QWHUQHW��LQ�WHUPV�RI�
PRUDOLW\�DQG�HWKLFV��7KH�ELJ�HOHPHQW�KHUH�LV�WKDW�RI�DQRQ\PLW\��:KHQ�ZH�
FRPSODLQ�WKDW�VRPHRQH�OLHG�WR�XV��ZH�VD\��³+H�OLHG�WR�P\�IDFH��+H�ORRNHG�
DW�PH�DQG�OLHG�´�7KDW�IDFWRU�RI�KXPDQ�LQWHUDFWLRQ�LV�JRQH�ZKHQ�LW�FRPHV�WR�
WKH�,QWHUQHW��<RX�FDQ�XVH�DQ�DVVXPHG�QDPH�DQG�QRERG\�FDQ�WUDFH�\RX��7KLV�
JRHV�WR�WKH�ZKROH�LVVXH�RI�WUDQVSDUHQF\��,I�\RX�IROORZ�WKH�356$�FRGH��IRU�
H[DPSOH��\RX�ZRXOGQ¶W�GR�WKDW���

$V�ZLWK� WKH� RWKHU� H[DPSOHV� FLWHG� KHUH�� WKH� TXHVWLRQ� LV� QRW� VR�PXFK�ZKHWKHU�
ZKDW�LV�EHLQJ�VDLG�LV�WUXH��7KH�TXHVWLRQ�LV�ZKHWKHU�WKH�SHRSOH�ZKR�DUH�JLYLQJ�XV�
LQIRUPDWLRQ�KDYH�D�YHVWHG�LQWHUHVW�LQ�WKH�RXWFRPH��DQG��LI�VR��ZK\�WKH\�DUH�KLGLQJ�
WKHLU�LGHQWLWLHV��3XEOLF�UHODWLRQV��LQ�RUGHU�WR�PDLQWDLQ�LWV�RZQ�LQWHJULW\��PXVW�EH�
HQWLUHO\� WUDQVSDUHQW� DQG� DERYH� ERDUG��+LGLQJ� EHKLQG� WKH� IUHH� VSHHFK� ULJKW� WR�
DQRQ\PLW\�PD\�EH�DOO�ZHOO�DQG�JRRG�IRU�ZKLVWOH�EORZHUV�DQG�RWKHUV�IHDULQJ�IRU�
WKHLU�OLYHOLKRRG��UHSXWDWLRQV��RU�HYHQ�WKHLU�OLYHV��EXW�WKHUH�LV�QR�DFFHSWDEOH�UHDVRQ�
IRU�DQ\RQH�HQJDJHG�LQ�SXEOLF�UHODWLRQV�RQ�EHKDOI�RI�D�FOLHQW�WR�DFW�DQRQ\PRXVO\�

A Word about Ghost Blogging

5HFHQW�UHVHDUFK�KDV�KHOSHG�FODULI\�D�IXUWKHU�HWKLFDO�LVVXH�FDOOHG�JKRVW�EORJJLQJ��
/LNH�LWV�FRXQWHUSDUW��JKRVWZULWLQJ��JKRVW�EORJJLQJ�LV�WKH�DFW�RI�SXEOLVKLQJ�FRP�
PXQLFDWLRQ�QRW�DFWXDOO\�ZULWWHQ�E\�WKH�SHUVRQ�WKH�UHDGHUV�DUH�OHG�WR�EHOLHYH�LV�
WKH�DXWKRU��$�NH\�HWKLFDO�FRQVLGHUDWLRQ� LQ�JKRVW�EORJJLQJ� LV�ZKHWKHU�D�SXEOLF�
YLHZV�D�SDUWLFXODU�W\SH�RI�FRPPXQLFDWLRQ�DV�UHÀHFWLQJ�UHDOLW\�RU�QRW��2U��GR�WKH\��
SHUKDSV��DFFHSW�WKH�UHDOLW\�UHÀHFWHG�LQ�DQG�E\�WKH�FRPPXQLFDWLRQ�DV�D�QHFHVVDU\�
IXQFWLRQ��RU�E\�SURGXFW��RI�SXEOLF�UHODWLRQV"
8VLQJ�WKH�4XDOL¿HG�([SHFWDWLRQ�RI�5HDOLW\��4(5��WHVW�GHWDLOHG�LQ�&KDSWHU����

UHVHDUFKHUV�DW�WKH�8QLYHUVLW\�RI�2UHJRQ�IRXQG�WKDW�JKRVWZULWWHQ�EORJV�ZHUH��RQ�
WKH�ZKROH��HWKLFDO�±�EHFDXVH�UHDGHUV�NQHZ�WKH\�ZHUH�SUREDEO\�QRW�ZULWWHQ�E\�
WKH�VWDWHG�DXWKRU�EXW�UDWKHU�E\�D�35�SHUVRQ��,Q�RWKHU�ZRUGV��WKH\�ZHUHQ¶W�IRROHG��
+RZHYHU��WKH�SUREOHP�ZDV�WKDW�UHDGHUV�GRQ¶W�UHDOO\�DSSURYH�RI�WKH�SUDFWLFH��7KH�
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VXJJHVWLRQ�LV�WKDW�IURP�DQ�HWKLFDO�SHUVSHFWLYH��HYHQ�LI�UHDGHUV�H[SHFW�WKDW�EORJV�
PD\�EH�JKRVWZULWWHQ��LI�WKH\�GRQ¶W�DSSURYH�RI�WKH�SUDFWLFH��WKHQ�DQ\�RUJDQL]DWLRQ�
HQJDJLQJ� LQ� WKLV� SUDFWLFH�ZLWKRXW� GLVFORVXUH� ULVNV� D� ODFN� RI� FUHGLELOLW\��7KXV��
HYHQ�LI�WKH�FRPPXQLFDWLRQ�SDVVHV�WKH�4(5�WHVW�IRU�HWKLFDOLW\�EDVHG�RQ�DXGLHQFH�
UHFRJQLWLRQ�RI�WKH�¿FWLRQ��WKH�SUDFWLFH�PLJKW�VWLOO�EH�HVVHQWLDOO\��DQG�SUDFWLFDOO\��
LQH൵HFWLYH�±�ZKLFK�QHHGV�WR�EH�FRQVLGHUHG�LI�WKH�JRDO�LV�FUHGLELOLW\�DQG�PHVVDJH�
H൵HFWLYHQHVV���
7KH�WDNHDZD\�KHUH�LV�WKDW�RUJDQL]DWLRQV�QHHG�WR�JR�EH\RQG�VLPSO\�PHHWLQJ�

WKH�H[SHFWDWLRQV�RI�UHDGHUV�±�WKH\�QHHG�WR�XQGHUVWDQG�WKDW�VRPH�PD\�VWLOO�¿QG�
WKH�SUDFWLFH�HWKLFDOO\�TXHVWLRQDEOH��7KLV�LV�D�FOHDU�PHVVDJH�WKDW�WKH�SUDFWLFH�LV�
SRWHQWLDOO\�FURVVLQJ�DQ�HWKLFDO�OLQH��7KH�UHFRPPHQGHG�VROXWLRQ�ZDV�WR�GLVFORVH�
WKDW�WKH�EORJ�LV�JKRVWZULWWHQ�H[SODLQLQJ�WKH�OHYHO�RI�SDUWLFLSDWLRQ�RI�WKH�VWDWHG�
DXWKRU�VR�WKDW�UHDGHUV�NQRZ�WKHUH�LV�D�OHDVW�VRPH�LQYROYHPHQW�

What Does It All Mean?

3XEOLF�UHODWLRQV�LV�DQ�HFOHFWLF�SUDFWLFH�ZLWK�D�JUHDW�PDQ\�MRE�GHVFULSWLRQV�LQYROY�
LQJ�P\ULDG�IXQFWLRQDO�REOLJDWLRQV��$V�ZH�KDYH�OHDUQHG��DORQJ�ZLWK�WKHVH�IXQF�
WLRQDO�REOLJDWLRQV��WKHUH�ZLOO�DOZD\V�EH�DFFRPSDQ\LQJ�PRUDO�REOLJDWLRQV�±�HLWKHU�
GLUHFWO\�RU�LQGLUHFWO\�UHODWHG��$V�WKH�PHVVDJH�YHKLFOHV�DYDLODEOH�WR�SXEOLF�UHOD�
WLRQV�SURIHVVLRQDOV�HYROYH�DQG�LQFUHDVH�LQ�QXPEHU��WKHUH�ZLOO�DOZD\V�EH�D�WHPS�
WDWLRQ� WR�DYRLG�PRUDO�REOLJDWLRQV� LQ� IDYRU�RI� WKH�SXUHO\� IXQFWLRQDO��$V�QRWHG��
WKHVH�HWKLFDO�ODSVHV�DUH�RIWHQ�GLVFRYHUHG�E\�WKH�YHU\�DXGLHQFHV�LQYROYHG�LQ�WKH�
FRPPXQLFDWLRQ�� ,Q� WKH� FDVH� RI�:KROH�)RRGV¶�&(2�� LW�ZDV� LQLWLDOO\� WKH� RWKHU�
EORJJHUV�ZKR�VXVSHFWHG�WKH�UXVH�
3XEOLF�UHODWLRQV��PRUH�WKDQ�DQ\�RWKHU�PHGLD�LQGXVWU\��LV�HQWHULQJ�ZLWK�JXVWR�

LQWR�WKH�UHDOP�RI�QHZ�PHGLD��HVSHFLDOO\�WKH�RSSRUWXQLWLHV�SURYLGHG�E\�WKH�,QWHUQHW�
DQG� WKH� FRQFHSW� RI� VRFLDO�PDUNHWLQJ��+RZHYHU�� SXEOLF� UHODWLRQV� SURIHVVLRQDOV�
PXVW�FRQWLQXH�WR�IROORZ�WKH�GLFWDWHV�RI�WKHLU�DOUHDG\�HVWDEOLVKHG�VWDQGDUGV��HLWKHU�
FRGHV�SURYLGHG�E\�SURIHVVLRQDO�RUJDQL]DWLRQV�VXFK�DV�356$��WR�WKH�LGHD�RI�VRFLDO�
UHVSRQVLELOLW\��RU�WR�WKHLU�RZQ�SHUVRQDO�HWKLFV��$V�PHQWLRQHG�HDUOLHU��D�EDVLF�UXOH�
RI�WKXPE�LV�WKDW��LI�LW�ZDV�XQHWKLFDO�EHIRUH��LW�ZLOO�EH�XQHWKLFDO�QRZ��'HVSLWH�WKH�
DGYHQW�RI�QHZ�ZD\V�WR�FRPPXQLFDWH�ZLWK�SHRSOH��UHVSHFW� LV�VWLOO� UHVSHFW��7KH�
RQO\�ZD\�WR�HQVXUH�HWKLFDO�SUDFWLFH�LV�WR�SUDFWLFH�HWKLFV�LQ�HYHU\WKLQJ�ZH�GR�
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Many a small thing has been made large by the right kind of advertising.
Mark Twain
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SUHFLVHO\�EHFDXVH�LW�LV�³WKH�PRVW�YLVLEOH�EXVLQHVV�WRRO�WRGD\��H[SRVLQJ�WKH�SXEOLF�
WR�WKRXVDQGV�RI�PHVVDJHV�HDFK�GD\�´1�+H�ULJKWO\�VXJJHVWV�WKDW�WKH�HPHUJHQFH�RI�
QHZ�WHFKQRORJ\�DQG�GHOLYHU\�PHWKRGV�KDYH�SRVHG�QHZ�HWKLFDO�SUREOHPV�WKDW�ZLOO�
QDWXUDOO\�UHTXLUH�D�UHDVVHVVPHQW�RI�WKH�PHWKRGV�XVHG�WR�HYDOXDWH�HWKLFDOLW\�LQ�WKH�
SDVW��+H�LVVXHV�D�FDOO�IRU�DFWLRQ�IRU�SUDFWLWLRQHUV�WR�³DGKHUH�WR�SRWHQWLDOO\�HYHQ�
KLJKHU�VWDQGDUGV�RI�HWKLFDO�FRQGXFW�WKDQ�RWKHU�EXVLQHVV�IXQFWLRQV�´
:KDW�IROORZV�LQ�WKLV�FKDSWHU�LV�D�UHFRXQWLQJ�RI�VRPH�RI�WKH�FKDUJHV�OHYHOHG�

DJDLQVW�DGYHUWLVLQJ��DQG�DQ�H[SORUDWLRQ�RI�WKH�UHVHDUFK�LQWR�SRVVLEOH�DQVZHUV��$V�
ZLWK�SXEOLF�UHODWLRQV��ZH�FDQQRW�DVVXPH�WKDW�DGYHUWLVLQJ�LV�XQHWKLFDO�E\�QDWXUH��
%XW��LQ�RUGHU�WR�SURYH�WKDW��ZH�PXVW�SRLQW�RXW�QRW�RQO\�LWV�IDXOWV�EXW�DOVR�LWV�YDOXH�
WR�WKH�HFRQRPLF�ZHOO�EHLQJ�RI�DQG�LWV�SRWHQWLDO�FRQWULEXWLRQ�WR�VRFLHW\�

What Is Advertising?

-RKQ�3KHODQ��D�SURIHVVRU�RI�FRPPXQLFDWLRQV�DQG�PHGLD�VWXGLHV�DQG�PHGLD�UHIRUP�
DFWLYLVW��GH¿QHV�DGYHUWLVLQJ�DV�D�WKUHH�SDUW�SURFHVV�LQFOXGLQJ�WKH�DGYHUWLVHPHQW�
LWVHOI��WKH�DGYHUWLVLQJ�DJHQF\�WKDW�SURGXFHV�DQG�SODFHV�LW��DQG�WKH�HQWLW\�ZKR�SD\V�
IRU�DQG�VDQFWLRQV� WKH�SURFHVV�DQG� WKH�RXWFRPH���)LUVW�� WKHUH� LV� WKH�advertiser��
7KLV�LV�WKH�FOLHQW�RI�WKH�DJHQF\��8VXDOO\�D�FRUSRUDWH�VHOOHU�RI�FRPPRGLWLHV��WKH�
DGYHUWLVHU�FDQ�DOVR�EH�D�SROLWLFDO�SDUW\��D�JRYHUQPHQW��D�SXEOLF�XWLOLW\��D�UHOLJLRQ��
D�VRFLDO�PRYHPHQW��D�FKDULW\��$Q\�HQWLW\�ZKLFK�FKRRVHV�VRPH�PHGLXP�RI�WKH�
SXEOLF�IRUXP�WR�UHDFK�ODUJH�QXPEHUV�RI�WKH�SXEOLF�ZLWK�D�PHVVDJH�DQG�LV�ZLOOLQJ�
DQG�DEOH�WR�SD\�WR�GR�VR��7KHQ�WKHUH�LV�WKH�advertising agency�±�WKH�HQWLW\�WKDW�
VROLFLWV�� FUHDWHV�� DQG� SODFHV� DGYHUWLVHPHQWV� DQG�� IUHTXHQWO\�� PHDVXUHV� WKHLU�
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H൵HFWV��)LQDOO\��DQ�advertisement�LV�DQ\�SXEOLF�IRUP�RI�DQQRXQFHPHQW��XVXDOO\�
D�FRPPRGLW\��DLPHG�WR�SURPRWH�WKH�DFFHSWDQFH�RU�SXUFKDVH�RI�RU�D�SUHIHUHQFH�
IRU�WKH�FRPPRGLW\��7KH�FRPPRGLW\�FDQ�EH�D�SURGXFW��VHUYLFH�� LGHD��HQWLW\��RU�
SHUVRQ�
3KHODQ�SRLQWV�RXW�WKDW�PRVW�DGYHUWLVHPHQWV�DUH�SUHWW\�VWUDLJKWIRUZDUG�±�VLPSO\�

DQQRXQFHPHQWV� DERXW� WKH� DYDLODELOLW\� RI� EDVLF� FRPPRGLWLHV�� DORQJ�ZLWK� WKHLU�
DWWULEXWHV�DQG�SULFHV��,Q�DGGLWLRQ�WR�WKHVH�DUH�D�³FXOWXUDOO\�VLJQL¿FDQW´�VPDOOHU�
QXPEHU� RI� DGV� SURPRWLQJ� HYHU\WKLQJ� IURP� SROLWLFDO� SDUWLHV�� FDQGLGDWHV�� DQG�
LVVXHV�WR�WKRVH�FUHDWLQJ�IDYRUDEOH�LPDJHV�IRU�YDULRXV�LQGXVWULHV��RUJDQL]DWLRQV��
RU�LGHDV�±�XVXDOO\�WR�GLVSHO��RU�GLVWUDFW�IURP��VRPH�XQSRSXODU�EHOLHI�DERXW�WKHP��
)LQDOO\��WKHUH�LV�WKDW�VPDOO�QXPEHU�RI�DGV��RIWHQ�KLJKO\�YLVLEOH��WKDW�FDOO�DWWHQWLRQ�
WR�ZKDWHYHU�LW�LV�WKH\�DUH�VHOOLQJ�E\�XVLQJ�HPRWLRQDO�DSSHDO�DQG�RWKHU�FXHV�WKDW�
DWWUDFW�WKH�OHVV�FRJQLWLYHO\�LQFOLQHG�DPRQJ�XV��WKH�³SHULSKHUDO´�SURFHVVRUV�RI�WKH�
(ODERUDWLRQ�/LNHOLKRRG�0RGHO��(/0��PRGHO�GLVFXVVHG�LQ�&KDSWHU�����

What’s Good about Advertising?

7KHUH�LV�QR�GHQ\LQJ�WKDW�DGYHUWLVLQJ�GRHV�JRRG�WKLQJV��$PRQJ�WKHP��DGYHUWLVLQJ�
VXSSRUWV�D�IUHH�SUHVV��,Q�WKH�8QLWHG�6WDWHV��PRVW�PHGLD��ERWK�HQWHUWDLQPHQW�DQG�
QHZV��DUH�VXSSRUWHG�E\�DGYHUWLVLQJ�GROODUV��*LYHQ�WKHLU�DYHUVLRQ�WR�JRYHUQPHQW�
FRQWURO��SUHYHQWHG�E\�WKH�)LUVW�$PHQGPHQW���WKH�YDULRXV�PHGLD�PXVW�VHHN�VXS�
SRUW� HOVHZKHUH��$OWKRXJK�VXEVFULEHU� IHHV� �PDJD]LQH�DQG�QHZVSDSHU� VXEVFULS�
WLRQV��FDEOH�WHOHYLVLRQ�IHHV��DQG�,QWHUQHW�SD\�WR�DFFHVV�VLWHV��GHIUD\�D�SRUWLRQ�RI�
FRVWV��WKHVH�PHGLD��DQG�RWKHUV��VLPSO\�ZRXOGQ¶W�EH�YLDEOH�ZLWKRXW�RWKHU�PHDQV�RI�
VXSSRUW��$QG�WKDW�VXSSRUW�DOPRVW�DOZD\V�FRPHV�LQ�WKH�IRUP�RI�DGYHUWLVLQJ��9HU\�
OLWWOH�RI�WKH�PHGLD�LQ�WKH�86�WRGD\�H[LVWV�IUHH�RI�DGYHUWLVLQJ�UHYHQXH��LQFOXGLQJ�
WKH�QHZ�PHGLD��ZKLFK�DUH�VWUXJJOLQJ�WR�FRPH�XS�ZLWK�D�ZRUNDEOH�EXVLQHVV�PRGHO�
±�VR�IDU��VWLOO�EDVHG�RQ�DGYHUWLVLQJ�LQFRPH�
$GYHUWLVLQJ�LV�DOVR�QHFHVVDU\�IRU�WKH�IXQFWLRQLQJ�RI�D�IUHH�PDUNHW�HFRQRP\��,W�

LQIRUPV�WKH�SXEOLF�DERXW�WKH�DYDLODELOLW\�RI�QHZ�SURGXFWV�DQG�H[SODLQV�WKH�EHQH¿WV�
DQG�LPSURYHPHQWV�RI�H[LVWLQJ�SURGXFWV��VHUYLFHV��DQG�LGHDV��,W�KHOSV�VXVWDLQ�WKH�
KHDOWK\�FRPSHWLWLRQ�QHFHVVDU\�IRU�VXFK�DQ�HFRQRP\�DQG�FRQWULEXWHV�WR�JHQHUDO�
HFRQRPLF�JURZWK�E\� VR� GRLQJ�� ,W� FDQ� UHVXOW� LQ� ORZHULQJ�SULFHV� DQG� D� JHQHUDO�
SDUWLFLSDWLRQ�E\�WKH�SXEOLF�LQ�WKH�SURFHVV�RI�QRUPDO�FRQVXPSWLRQ��$V�PHQWLRQHG�
SUHYLRXVO\�� WKH� 6XSUHPH� &RXUW� KDV� HYHQ� HTXDWHG� FRQVXPHUV� ZLWK� FLWL]HQV��
VD\LQJ��LQ�HVVHQFH��WKDW�LQ�VRPH�LQVWDQFHV�WKH�GHFLVLRQV�ZH�PDNH�DV�FRQVXPHUV�
FDQ�EH�PRUH�LPSRUWDQW�WR�RXU�GDLO\�OLYHV�WKDQ�WKRVH�ZH�PDNH�DV�FLWL]HQV��7R�WKDW�
HQG��DGYHUWLVLQJ�FDQ�DOVR�LQIRUP�FLWL]HQV�DERXW�WKH�LGHDV�RI�SROLWLFDO�FDQGLGDWHV��
WKHLU�SROLF\�GHFLVLRQV��DQG�RIWHQ�VRPHWKLQJ�RI�WKHLU�FKDUDFWHU��DQG�LW�FDQ�EULQJ�
FDQGLGDWHV�WR�RXU�DWWHQWLRQ�ZKR�PLJKW�QRW�RWKHUZLVH�EH�NQRZQ�
)LQDOO\��DGYHUWLVLQJ��LQ�DQG�RI�LWVHOI��LV�RIWHQ�YLHZHG�DV�DQ�DUW�IRUP��,W�HPSOR\V�

PLOOLRQV�RI�SHRSOH�ZKR�SODQ��GHVLJQ��ZULWH��DQG�FUHDWH�WKH�PHVVDJHV�DQG�LPDJHV�
ZH�VHH�HYHU\�GD\�LQ�WKRXVDQGV�RI�DGYHUWLVHPHQWV��$V�ZLWK�DQ\�DUW�IRUP��WKH�EHVW�
RI�DGYHUWLVLQJ�LV�ZLWW\�DQG�HQWHUWDLQLQJ��XSOLIWLQJ��DQG�LQVSLUDWLRQDO�
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So, What’s the Problem?

%HFDXVH�PHGLD�DUH�VR�GHSHQGHQW�RQ�DGYHUWLVLQJ�UHYHQXH�IRU�VXUYLYDO��DQ�LQFUHDVH�
LQ�DGYHUWLVHPHQWV�DQG�FRPPHUFLDOV�LV�LQHYLWDEOH��HYHQ�XQDYRLGDEOH��7KH�UHVXOW�
LV� WKDW�ZH� DUH�ERPEDUGHG�ZLWK� DGYHUWLVLQJ�PHVVDJHV�� FDXVLQJ�ZKDW� KDV�RIWHQ�
EHHQ�FDOOHG�³LQIRUPDWLRQ�FOXWWHU�´�:HOO�RYHU����SHUFHQW�RI�DOO�QHZVSDSHU�SDJHV�
DUH� ¿OOHG� ZLWK� DGYHUWLVLQJ�� URXJKO\� WKH� VDPH� QXPEHU� IRU� PDJD]LQHV�� DQG� D�
OHVVHU�TXDQWLW\��EXW�PRUH�LQWUXVLYH�LQ�PDQ\�ZD\V��IRU�UDGLR�DQG�WHOHYLVLRQ��7KH�
DYHUDJH� WHOHYLVLRQ�HQWHUWDLQPHQW�KDOI�KRXU� LV� UHDOO\�RQO\�DERXW����PLQXWHV�RI�
SURJUDPPLQJ�� 7KH� UHPDLQGHU� LV� ¿OOHG� ZLWK� DGYHUWLVLQJ��0RVW� UHFHQWO\�� UDGLR�
KDV� EHJXQ� WR� GLJLWDOO\� FRPSUHVV� QHZV� LQWHUYLHZV� DQG� WDON� VKRZV� LQ� RUGHU� WR�
FUDP�LQ�HYHQ�PRUH�DGYHUWLVLQJ��,QWHUQHW�SDJHV�DUH�¿OOHG�ZLWK�DQQR\LQJ�SRSXSV��
GLVWUDFWLQJO\�EXV\� LPDJHV��DQG�HYHQ�VRXQGV�±� LQFOXGLQJ�RXWULJKW�VDOHV�SLWFKHV�
XVLQJ�ERWK�YLGHR�DQG�DXGLR��$FFHVV�WR�QHZV�VWRULHV�IUHTXHQWO\�SDVVHV�WKURXJK�
³ZHOFRPH�SDJHV´�ZLWK� IXOO�VFUHHQ�� DQLPDWHG�DGYHUWLVLQJ�DFWLQJ�DV� URDGEORFNV�
EHWZHHQ�XV�DQG�WKH�LQIRUPDWLRQ�ZH�DUH�WU\LQJ�WR�DFFHVV�
(YHQ� WKH� <RX7XEH� YLGHRV� ZH� XVHG� WR� DVVXPH� ZHUH� IUHH� RI� WKH� FOXWWHU� RI�

DGYHUWLVLQJ�DUH�QRZ�LQWURGXFHG�ZLWK�DGV�WKDW�\RX¶UH�IRUFHG�WR�ZDWFK��LI�RQO\�IRU�
D�IHZ�VHFRQGV��$QG��WKH�SDJH�VXUURXQGLQJ�\RXU�YLGHR�FKRLFH�LV�OLNHO\�WR�EH�¿OOHG�
ZLWK�DGV�WKDW�KDYH�EHHQ�GHWHUPLQHG�E\�\RXU�,QWHUQHW�XVDJH�SUHIHUHQFHV�±�ZKLFK�
KDYH�EHHQ�FROOHFWHG�E\�<RX7XEH�DQG�LWV�RZQHU��*RRJOH��<RX7XEH�H[SODLQV�LWV�
DSSURDFK�WR�DGYHUWLVLQJ�WKLV�ZD\�

:KLOH� RQ� <RX7XEH�� \RX� PD\� VHH� DGV� DSSHDU� LQVLGH� DQG� DORQJVLGH� WKH�
YLGHRV�\RX�ZDWFK��,W¶V�RXU�JRDO�WR�PDNH�WKHVH�DGV�DV�UHOHYDQW�DV�SRVVLEOH�
IRU�\RX��:KLOH�ZH�RIWHQ�VKRZ�\RX�DGV�EDVHG�RQ�WKH�WRSLF�RI�WKH�YLGHR�\RX�
DUH�YLHZLQJ��ZH�DOVR�XVH�WHFKQRORJ\�WKDW�VKRZV�VRPH�DGV�EDVHG�RQ�LQWHUHVW�
FDWHJRULHV�WKDW�\RX�PLJKW�¿QG�XVHIXO��$V�\RX�ZDWFK�YLGHRV��RU�WDNH�DFWLRQV�
�VXFK�DV�XSORDGLQJ��<RX7XEH�VWRUHV�DQ�DGYHUWLVLQJ�FRRNLH�LQ�\RXU�EURZVHU�
WR�XQGHUVWDQG� WKH� W\SHV�RI�YLGHRV�\RX�ZDWFK��%DVHG�RQ� WKLV� LQIRUPDWLRQ��
<RX7XEH� DVVRFLDWHV� \RXU� EURZVHU� ZLWK� UHOHYDQW� LQWHUHVW� FDWHJRULHV� DQG�
XVHV�WKHVH�FDWHJRULHV�WR�VKRZ�LQWHUHVW�EDVHG�DGV�RQ�YLGHRV�\RX�ZDWFK��)RU�
H[DPSOH��LI�\RX�ZDWFK�PDQ\�VSRUWV�UHODWHG�YLGHRV��<RX7XEH�PD\�DVVRFLDWH�
D�VSRUWV� LQWHUHVW�FDWHJRU\�ZLWK�\RXU�FRRNLH�DQG�VKRZ�PRUH�VSRUWV�UHODWHG�
DGV�WR�\RX��

$�VLGH�H൵HFW�RI�WKH�PHGLD¶V�GHSHQGHQF\�RQ�DGYHUWLVLQJ�GROODUV�LV�WKDW��LQ�RUGHU�
WR�VXUYLYH��PHGLD�PXVW�UHDFK�WKH�W\SH�RI�DXGLHQFHV�VRXJKW�E\�WKHLU�DGYHUWLVHUV��
DQG�SURGXFH�WKH�W\SH�RI�SURJUDPPLQJ�DQG�LQIRUPDWLRQ�FRQWHQW�WKDW�ZLOO�DWWUDFW�
WKH�ODUJHVW�QXPEHUV�RI�WKDW�DXGLHQFH��7KLV�UDLVHV�D�PXOWLWXGH�RI�LVVXHV�LQFOXGLQJ�
WKH�FXOWXUDO�DQG�VRFLDO�LPSOLFDWLRQV�RI�ERWK�DGYHUWLVLQJ�DQG�WKH�SURJUDPPLQJ�LW�
VXSSRUWV�
%HIRUH�ZH�WDFNOH�WKRVH�LVVXHV��OHW¶V�¿UVW�WDNH�D�ORRN�DW�VRPH�RI�WKH�DSSURDFKHV�

WR�HWKLFV�LQ�DGYHUWLVLQJ�VXJJHVWHG�E\�PRGHUQ�UHVHDUFK��:KDW�IROORZV�DUH�VHYHUDO�
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ZD\V� RI� ORRNLQJ� DW� PRGHUQ� PDUNHWLQJ�DGYHUWLVLQJ� FRPPXQLFDWLRQV� IURP� D�
³ELJ�SLFWXUH´�SHUVSHFWLYH��)ROORZLQJ�WKDW��ZH�ZLOO�GLVFXVV�VRPH�RI�WKH�VSHFL¿F�
LVVXHV� WKDW� FRQVWLWXWH�PXFK� RI� WKH� SRWHQWLDO� HWKLFDO� SUREOHPV� DVVRFLDWHG�ZLWK�
DGYHUWLVLQJ�

Ethical Approaches Specific to Advertising

$GYHUWLVLQJ�LV�D�PXFK�VWXGLHG�LQGXVWU\��0XFK�RI�WKDW�UHVHDUFK�LV�UHODWHG�WR�WKH�
H൵HFWLYHQHVV�RI�DGYHUWLVLQJ�DQG�LV�LQGXVWU\�JHQHUDWHG��KRZHYHU��D�IDLU�DPRXQW�
RI�UHVHDUFK�LV�JLYHQ�RYHU�WR�HWKLFV��5HFHQW�UHVHDUFK�KDV�DOVR�EHJXQ�WR�IRFXV�RQ�
VXFK�WRSLFV�DV�DGYHUWLVLQJ�RQ�WKH�,QWHUQHW�DQG�WKH�H൵HFWV�RI�GLUHFW�WR�FRQVXPHU�
�'7&��DGYHUWLVLQJ��HVSHFLDOO\�SKDUPDFHXWLFDOV��6RPH�RI�WKHVH�ZLOO�EH�DGGUHVVHG�
ODWHU�LQ�WKLV�FKDSWHU��)LUVW��KRZHYHU��ZH�ZLOO�ORRN�DW�VRPH�RI�WKH�PRUH�JHQHUDO�
DSSURDFKHV�WR�VWXG\LQJ�HWKLFV�LQ�DGYHUWLVLQJ�

Moral Myopia

$V� PHQWLRQHG� LQ� &KDSWHU� ��� 0LQHWWH� 'UXPZULJKW� DQG� 3DWULFN�0XUSK\� KDYH�
FRLQHG�WKH�SKUDVH�³PRUDO�P\RSLD´�WR�GHVFULEH�WKH�SRVLWLRQ�RI�PDQ\�LQ�DGYHUWLVLQJ�
WRZDUG�HWKLFV��,W�EHDUV�UHSHDWLQJ�KHUH��DORQJ�ZLWK�PRUH�GHWDLO��EHFDXVH�LW�DSSOLHV�
VSHFL¿FDOO\�WR�DGYHUWLVLQJ�

>0@RUDO�P\RSLD�DV�D�GLVWRUWLRQ�RI�PRUDO�YLVLRQ��UDQJLQJ�IURP�VKRUWVLJKWHGQHVV�
WR� QHDU� EOLQGQHVV�� ZKLFK� D൵HFWV� DQ� LQGLYLGXDO¶V� SHUFHSWLRQ� RI� DQ� HWKLFDO�
GLOHPPD�� 0RUDO� P\RSLD� KLQGHUV� PRUDO� LVVXHV� IURP� FRPLQJ� FOHDUO\� LQWR�
IRFXV��SDUWLFXODUO\�WKRVH�WKDW�DUH�QRW�SUR[LPDWH��DQG�LW�FDQ�EH�VR�VHYHUH�WKDW�
LW�PD\� UHQGHU� D� SHUVRQ� H൵HFWLYHO\�PRUDOO\� EOLQG�� ,I�PRUDO� LVVXHV� DUH� QRW�
VHHQ�DW�DOO�RU�DUH�VRPHKRZ�GLVWRUWHG��LW�LV�KLJKO\�XQOLNHO\�WKDW�VRXQG�HWKLFDO�
GHFLVLRQ�PDNLQJ�ZLOO�RFFXU��

,Q�SHUVRQDO�LQWHUYLHZV�ZLWK�DGYHUWLVLQJ�SURIHVVLRQDOV�LQ�HLJKW�ODUJH�PHWURSROLWDQ�
DUHDV� DFURVV� WKH� FRXQWU\�� 'UXPZULJKW� DQG� 0XUSK\� IRXQG� WZR� NLQGV� RI�
SUDFWLWLRQHUV��7KRVH�ZKR�DUH�HWKLFDOO\�VHQVLWLYH�DQG�WKRVH�ZKR�DUH�QRW��)RU�WKH�
ODWWHU�JURXS��HWKLFDO�LVVXHV�VLPSO\�GR�QRW�³DSSHDU�WR�EH�RQ�WKH�UDGDU�VFUHHQV�´�,Q�
PRVW�FDVHV��WKHVH�SUDFWLWLRQHUV�HLWKHU�WKRXJKW�WKDW�HWKLFDO�LVVXHV�GLGQ¶W�DSSO\�RU��
LI�WKH\�QRWLFHG�WKHP�DW�DOO��GLG�QRW�GLVFXVV�WKHP��7KLV�LV�RZLQJ�WR�HLWKHU�D�IDLOXUH�
WR�VHH�DQ�HWKLFDO�SUREOHP�DW�DOO�RU�D�WHQGHQF\�WR�UDWLRQDOL]H�D�SUREOHP��IXUWKHU�
GLVWRUWLQJ�LWV�HWKLFDO�GLPHQVLRQV��'UXPZULJKW�DQG�0XUSK\�FDWHJRUL]H�D�QXPEHU�
RI�UHDVRQV��RU�H[FXVHV��IRU�DYRLGLQJ�HWKLFDO�LVVXHV��7KH�IROORZLQJ�VWDQG�RXW�

 • An unwavering faith in consumers� ±� $� EHOLHI� WKDW� FRQVXPHUV� DUH� WRR�
VPDUW� WR�IRRO�WKURXJK�XQHWKLFDO�SUDFWLFHV�� WKXV�DGYHUWLVLQJ�PHVVDJHV�QHHG�
QRW�EH�HYDOXDWHG�IRU�HWKLFDOLW\��7KH�SDUDGR[�LV�WKDW�DGYHUWLVLQJ�LV�FUHDWHG�WR�
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SHUVXDGH��DQG�DGPLWWLQJ�WKDW�LW�LV�SRZHUOHVV�LQ�WKH�IDFH�RI�VPDUW�FRQVXPHUV�
VHHPV�FRQWUDGLFWRU\�

 • Passing the buck� ±� 3XWWLQJ� WKH� RQXV� RI� HWKLFDOLW\� RQ� SDUWLHV� RWKHU� WKDQ�
WKH� DGYHUWLVLQJ� SUDFWLWLRQHU� �SDUHQWV�� SHHUV�� WKH� PHGLD�� FOLHQWV�� HWF���� ,Q�
RWKHU� ZRUGV�� VRFLHW\� LV� WR� EODPH� LI� VRPHWKLQJ� XQHWKLFDO� LV� VOLSSLQJ� LQWR�
DGYHUWLVLQJ��7KLV� UDLVHV�DQHZ� WKH�TXHVWLRQ�RI�ZKHWKHU�DGYHUWLVLQJ�FUHDWHV�
RU�UHÀHFWV�VRFLHWDO�PRUHV��0RUH�LPSRUWDQWO\��LW�DEVROYHV�DGYHUWLVLQJ�RI�DQ\�
UHVSRQVLELOLW\�LQ�WKH�FUHDWLRQ�RI�WKHVH�PHVVDJHV��$V�ZH�KDYH�VHHQ�SUHYLRXVO\�
LQ� WKLV� ERRN�� UHVSRQVLELOLW\� DQG� DFFRXQWDELOLW\� DUH� VKDUHG� WKURXJKRXW� WKH�
FRPPXQLFDWLRQ�SURFHVV�

 • Legality equals morality�±�$�EHOLHI� WKDW� ODZV�JRYHUQLQJ�DGYHUWLVLQJ�DUH�
VX൶FLHQW�DV�HWKLFDO�JXLGHOLQHV��7KLV�DOVR�OHDGV�WR�WKH�QRWLRQ�WKDW�DGYHUWLVLQJ�
OHJDOO\� VDQFWLRQHG� SURGXFWV� �FLJDUHWWHV�� IRU� LQVWDQFH�� OHDYHV� WKH� PRUDO�
GHFLVLRQ�XS�WR�WKH�FRQVXPHU��EXFN�SDVVLQJ���7KH�ODZ��KRZHYHU��RQO\�FRYHUV�
WKH�PRVW�EODWDQW�R൵HQVHV�ZLWKLQ�VRFLHW\��7KH�QXDQFHV�DUH�PXFK�KDUGHU�WR�
GHDO�ZLWK�� (WKLFV� LV� IXOO� RI� QXDQFHV�� DQG� W\SLFDOO\� UHTXLUHV� D� GHWHUPLQHG�
FRQYHUVDWLRQ�WR�IHUUHW�WKHP�DOO�RXW��,Q�RWKHU�ZRUGV��HWKLFV�FRYHUV�ZKDW�WKH�
ODZ�GRHV�QRW��DQG�UHTXLUHV�KDUG�ZRUN��$VVXPLQJ�WKDW�ZKDW�LV�OHJDO�LV�DOVR�WKH�
VXP�RI�ZKDW�LV�HWKLFDO�LV�D�OD]\�UHVSRQVH�WR�D�FRPSOH[�SUREOHP�

 • Moral muteness�±�7KH�WHQGHQF\�WR�QRW�URFN�WKH�ERDW��(YHQ�LI�DGYHUWLVLQJ�
SUDFWLWLRQHUV� IHHO� WKHUH� LV� DQ� HWKLFDO� SUREOHP�� WKHUH� LV� RIWHQ� D� UHOXFWDQFH�
WR�EULQJ�LW�XS�LQ�RUGHU�WR�DYRLG�FRQIURQWDWLRQ�±�ZKLFK�FRXOG�OHDG�WR�ORVLQJ�
WKH�FOLHQW��7KLV�SKHQRPHQRQ�LV�GH¿QHG�DV�D�VLWXDWLRQ�LQ�ZKLFK�DGYHUWLVLQJ�
SUDFWLWLRQHUV� ³GR� QRW� UHFRJQL]DEO\� FRPPXQLFDWH� WKHLU�PRUDO� FRQFHUQV� LQ�
VHWWLQJV�ZKHUH� VXFK� FRPPXQLFDWLQJ�ZRXOG� EH� ¿WWLQJ�´�� 7KLV� ³PXWHQHVV´�
LV� PDQLIHVWHG� LQ� VHYHUDO� ZD\V�� 1RW� EORZLQJ� WKH� ZKLVWOH� RU� TXHVWLRQLQJ�
XQHWKLFDO�GHFLVLRQV��QRW�VSHDNLQJ�XS�IRU�HWKLFDO�LGHDOV�ZKHQ�WKDW�DFWLRQ�LV�
FOHDUO\�FDOOHG�IRU��DQG�QRW�KROGLQJ�RWKHUV�DFFRXQWDEOH�IRU�WKHLU�DFWLRQV���7KH�
DXWKRUV� VXEVHTXHQWO\� LGHQWL¿HG� VHYHUDO� H[FXVHV� WKDW� DUH� PRVW� IUHTXHQWO\�
XVHG�WR�UDWLRQDOL]H�PRUDO�PXWHQHVV��$PRQJ�WKHP�DUH�WKH�IROORZLQJ�

 • Compartmentalization� ±� 6HSDUDWLQJ� SHUVRQDO� HWKLFV� IURP� RFFXSDWLRQDO�
EHKDYLRU�� 7KLV� UHVXOWV� LQ� DW� OHDVW� WZR� VHWV� RI� VWDQGDUGV�� $V� GLVFXVVHG� LQ�
&KDSWHU����WKH�WHQVLRQ�EHWZHHQ�SURIHVVLRQDO�DQG�SHUVRQDO�HWKLFV�LV�DOZD\V�
SUHVHQW��KRZHYHU��LI�HWKLFV�LV�DYRLGHG�DOWRJHWKHU�LQ�RQH¶V�SURIHVVLRQDO�OLIH��
WKH�FRQÀLFW�EHWZHHQ�SHUVRQDO�EHOLHIV�DQG�ZKDW�RQH�PXVW�GR�RQ�WKH�MRE�FDQ�
EH�YHU\�JUHDW�LQGHHG�±�DQG�FDXVH�D�JUHDW�GHDO�RI�GLVVRQDQFH��,Q�DGGLWLRQ��WKLV�
FRPSDUWPHQWDOL]DWLRQ�LV�RIWHQ�WKH�UHVXOW�RI�DVVLJQLQJ�GL൵HUHQW�YLUWXHV�WR�ZKDW�
RQH�GRHV�DV�D�SURIHVVLRQDO�IURP�ZKDW�RQH�ZRXOG�DVFULEH�WR�D�³JRRG´�SHUVRQ��
)RU�H[DPSOH��LI�DQ�DGYHUWLVLQJ�SUDFWLWLRQHU¶V�SULPDU\��IXQFWLRQDO��YLUWXH�RQ�
WKH�MRE�LV�FUHDWLYLW\��WKHQ�RWKHU��PRUDO��YLUWXHV��VXFK�DV�FRPSDVVLRQ��PD\�EH�
LJQRUHG�VLPSO\�EHFDXVH��ZKHQ�RQH�LV�DW�ZRUN��WKH�SURSHU�PHDVXUHPHQW�RI�
VXFFHVV� LV�XVXDOO\�FRQVLGHUHG� WR�EH�IXQFWLRQDO��$FFRUGLQJ� WR�'UXPZULJKW�
DQG�0XUSK\��FRPSDUWPHQWDOL]DWLRQ�OHDGV�WR�WKH�DYRLGDQFH�RI�UHVSRQVLELOLW\�
IRU�WKH�QHJDWLYH�H൵HFWV�RI�DGYHUWLVLQJ�
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 • The client is always right�±�7KH�DJHQF\�PRGHO�RI�WKH�FOLHQW±SURIHVVLRQDO�
UHODWLRQVKLS� GLVFXVVHG� LQ� &KDSWHU� �� SULYLOHJHV� IXQFWLRQDO� RYHU� PRUDO�
UHVSRQVLELOLWLHV�� 7KHUH� LV� DQ� LQFOLQDWLRQ� LQ� DGYHUWLVLQJ� WR� SXW� WKH� FOLHQWV�
DW� WKH�YHU\� WRS�RI� WKH� OLVW�RI�FODLPDQWV�SXUHO\�EHFDXVH� WKH\�SD\� WKH�ELOOV��
7KLV�OHDGV�WR�D�ODFN�RI�FULWLFDO�MXGJPHQW��HVSHFLDOO\�DV�UHJDUGV�HWKLFV��7KH�
DXWKRUV�FDOO� WKLV�D�³SOHDVH�R�KROLF´� WHQGHQF\��ZKLFK�SODFHV� WKH�DJHQF\� LQ�
D� VXERUGLQDWH�SRVLWLRQ� WR� WKH� FOLHQW�� DQG�� WR� DQ� H[WHQW�� DEVROYHV� LW� RI� DQ\�
PRUDO�UHVSRQVLELOLW\��SDVVLQJ�WKH�EXFN��DJDLQ���$V�ZH�KDYH�VHHQ��WKH�SURSHU�
UHODWLRQVKLS� EHWZHHQ� SURIHVVLRQDO� DQG� FOLHQW� LV� D� ¿GXFLDU\� RQH� LQ�ZKLFK�
GHFLVLRQV�DV�ZHOO�DV�UHVSRQVLELOLW\�DUH�VKDUHG�

)LQDOO\�� 'UXPZULJKW� DQG� 0XUSK\� GLVFRYHUHG� D� VHFRQG� JURXS� RI� DGYHUWLVLQJ�
SUDFWLWLRQHUV� ³ZKR� W\SLFDOO\� UHFRJQL]HG� PRUDO� LVVXHV� DQG� WDONHG� DERXW� WKHP�
LQVLGH�WKH�DJHQF\�ZLWK�WKHLU�FR�ZRUNHUV�DQG�RXWVLGH�WKH�DJHQF\�ZLWK�WKHLU�FOLHQWV�
DQG�SRWHQWLDO�FOLHQWV�´��$OWKRXJK�WKLV�ZDV�D�VPDOOHU�JURXS��FRPSDUDWLYHO\��WKH\�
ZHUH� ³QRWDEOH� H[FHSWLRQV´� WKDW� WKH\� ODEHOHG� ³VHHLQJ�� WDONLQJ´� SUDFWLWLRQHUV��
7KH� DXWKRUV� QRWHG� WKDW� WKH�PRVW� VLJQL¿FDQW� GL൵HUHQFH� EHWZHHQ� WKHVH� DQG� WKH�
SUHYLRXV�JURXS�VHHPHG�WR�EH� WKH�PRUDO�FOLPDWH� LQ�ZKLFK�WKH\�RSHUDWHG��7KH\�
ZRUNHG�ZLWKLQ�DJHQFLHV�WKDW�³DSSHDUHG�WR�KDYH�VRPH�DXWKHQWLF�QRUPV�UHJDUGLQJ�
HWKLFDO�EHKDYLRU�WKDW�ZHUH�ZLGHO\�KHOG�DQG�FOHDUO\�DUWLFXODWHG�E\�PHPEHUV�RI�WKH�
FRPPXQLW\�´��,Q�OLQH�ZLWK�WKH�PDMRU�SUHPLVH�RI�WKLV�ERRN��WKH�³VHHLQJ��WDONLQJ´�
DGYHUWLVLQJ� SUDFWLWLRQHUV� WHQGHG� WR� DGKHUH� WR� D� PRUH� IRUPDO� PRUDO� GHFLVLRQ�
PDNLQJ�IUDPHZRUN�LQYROYLQJ�UHFRJQLWLRQ�RI�WKH�LVVXH��FRPPXQLFDWLRQ�DERXW�LW��
DQG�WKH�GHFLVLRQ�LWVHOI�

 • Recognition�±�7KLV�JURXS�RI�SUDFWLWLRQHUV�VHHPV�WR�UHFRJQL]H�PRUDO�LVVXHV�
ZKHQ�WKH\�HQFRXQWHU�WKHP�DQG�FRXQW�RQ�WKHLU�FOLHQWV�WR�YLHZ�LVVXHV�VLPLODUO\��
7KXV��WKHVH�SUDFWLWLRQHUV�³GLG�QRW�FRQFHLYH�RI�WKHLU�UROHV�DV�PHUHO\�GRLQJ�
WKHLU�FOLHQWV¶�ELGGLQJ��,QVWHDG��WKHLU�UROHV�HQFRPSDVVHG�PDNLQJ�MXGJPHQWV�
DQG�DVVHUWLQJ�RSLQLRQV��DV�ZRXOG�EH�H[SHFWHG�RI�D�WUXVWHG�SDUWQHU�´��,Q�RWKHU�
ZRUGV��WKH\�IROORZ�WKH�¿GXFLDU\�PRGHO�RXWOLQHG�LQ�&KDSWHU����+RZHYHU��IRU�
PRVW�RI� WKRVH� LQWHUYLHZHG�ZKR� IDOO� LQWR� WKLV� ³VHHLQJ�� WDONLQJ´�JURXS�� WKH�
LVVXHV�WKH\�ZHUH�PRVW�OLNHO\�WR�UHFRJQL]H�ZHUH�GLVFUHWH��QDUURZO\�IRFXVHG�
RQ�WKH�LPPHGLDWH�DQG�QRW�RQ�ORQJ�WHUP�RU�XQLQWHQGHG�VRFLDO�FRQVHTXHQFHV��
7KH\�VXJJHVW��LQ�DJUHHPHQW�ZLWK�RWKHU��HDUOLHU�UHVHDUFK�LQWR�DGYHUWLVLQJ��WKDW�
VRFLHWDO�LVVXHV�DUH�SHUKDSV�WKRXJKW�RI�DV�WRR�YDJXH�DQG�WKH�UHVXOWV�GL൶FXOW�WR�
FDOFXODWH�±�RQH�RI�WKH�SULPDU\�GUDZEDFNV�WR�FRQVLGHULQJ�D�EURDGHU�GH¿QLWLRQ�
RI�VRFLDO�UHVSRQVLELOLW\�DPRQJ�RUJDQL]DWLRQV�LQ�JHQHUDO�

 • Communication�±�7KH�³VHHLQJ��WDONLQJ´�SUDFWLWLRQHUV�DOVR�EHOLHYHG�LQ�RSHQ�
DQG�GLUHFW�FRPPXQLFDWLRQ��LQFOXGLQJ�WKDW�FRQFHUQLQJ�HWKLFDO�LVVXHV��ZKLFK�
LQFOXGHG�SODLQO\�VWDWLQJ�WKHLU�RZQ�HWKLFDO�YDOXHV�WR�SRWHQWLDO�FOLHQWV�WR�PDNH�
VXUH� WKDW� WKRVH�RI� WKH�FOLHQW�ZRXOG�PDWFK�XS� IDYRUDEO\�ZLWK� WKHLUV��7KH\�
DOVR�FLWHG�WKH�LPSRUWDQFH�RI�DJHQF\�ZLGH�YDOXHV�LQLWLDWHG�E\�WKRVH�LQ�FKDUJH�
DQG�R൶FLDOO\�VWDWHG�DV�SDUW�RI� WKH�DJHQF\�FXOWXUH��7KHVH�ZHUH� IUHTXHQWO\�
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FRGL¿HG�DQG�SURPLQHQWO\�GLVSOD\HG��QRW�PHUHO\�DV�ZLQGRZ�GUHVVLQJ��EXW�DV�
DQ�D൶UPDWLRQ�RI�D�UHFRJQL]DEOH�PRUDO�FOLPDWH�

 • Decision�±�$QRWKHU�KDOOPDUN�RI�WKLV�JURXS�ZDV�WKH�ZLOOLQJQHVV�DQG�PRUDO�
FRXUDJH�WR�VD\�QR��WR�HDFK�RWKHU�DQG�WR�WKHLU�FOLHQWV��7KLV�LV�LQ�GLUHFW�FRQWUDVW�
WR�WKH�VHQWLPHQWV�RI�WKH�RWKHU�JURXS�RI�SUDFWLWLRQHUV�IRU�ZKRP�WKH�GHVLUHV�RI�
WKH�FOLHQW�ZHUH�ODZ�±�HWKLFDO�RU�QRW�

$FFRUGLQJ� WR� 'UXPZULJKW� DQG� 0XUSK\�� WKH� ³VHHLQJ�� WKLQNLQJ´� SUDFWLWLRQHUV�
DSSHDU�WR�KDYH�PDVWHUHG�WKH�YDULRXV�DVSHFWV�RI�5HVW¶V�PRGHO�RI�IRXU�SV\FKRORJLFDO�
FRPSRQHQWV�GHWHUPLQLQJ�PRUDO�EHKDYLRU�

� ���0RUDO�VHQVLWLYLW\��LQWHUSUHWLQJ�WKH�VLWXDWLRQ��
� ���0RUDO�MXGJPHQW��MXGJLQJ�ZKLFK�DFWLRQ�LV�PRUDOO\�ULJKW�ZURQJ��
� ���0RUDO�PRWLYDWLRQ��SULRULWL]LQJ�PRUDO�YDOXHV�UHODWLYH�WR�RWKHU�YDOXHV��
� ���0RUDO� FKDUDFWHU� �KDYLQJ� FRXUDJH�� SHUVLVWLQJ�� RYHUFRPLQJ� GLVWUDFWLRQV��

LPSOHPHQWLQJ�VNLOOV����

7KH�UHVXOW�LV�ZKDW�WKH\�FDOO�³PRUDO�LPDJLQDWLRQ´�±�³EHLQJ�DEOH�WR�VHH�DQG�WKLQN�
RXWVLGH�WKH�ER[��HQYLVLRQLQJ�PRUDO�DOWHUQDWLYHV�WKDW�RWKHUV�GR�QRW�´
2Q�WKH�ZKROH��WKH�UHVHDUFK�FRQGXFWHG�E\�'UXPZULJKW�DQG�0XUSK\��DQG�WKHLU�

DFFRPSDQ\LQJ�DQDO\VLV�VHHPV�WR�FRQ¿UP�ZKDW�RWKHUV�KDYH�VXJJHVWHG�DQG�SRLQW�
WR�QHZ�PHWKRGV�RI�XQGHUVWDQGLQJ�DGYHUWLVLQJ�SUDFWLWLRQHUV�DQG�WKH�ZD\�WKH\�GHDO�
ZLWK�HWKLFDO� LVVXHV��8OWLPDWHO\�� WKH� LPSRUWDQFH�RI�D�PRUDO�FRPPXQLW\�FXOWXUH�
FDQ¶W�EH�RYHUVWDWHG��IRU�RQO\�ZLWKLQ�D�QXUWXULQJ�HQYLURQPHQW�FDQ�PRUDO�DFWLRQ�EH�
XQDEDVKHGO\�SUDFWLFHG��7KH�DXWKRUV�HQG�ZLWK�D�OLVW�RI�SURSRVLWLRQV��DPRQJ�ZKLFK�
DUH�WKH�IROORZLQJ�VXJJHVWLRQV�DERXW�ZKDW�VRUW�RI�ZRUNLQJ�HQYLURQPHQW�LV�PRVW�
FRQGXFLYH�WR�D�KLJKHU�OHYHO�RI�PRUDO�VHQVLWLYLW\�

 • /HDGHUV�ZKR�FUHDWH�D�FRQWH[W�LQ�ZKLFK�PRUDO�LPDJLQDWLRQ�FDQ�ÀRXULVK�LQ�WKH�
R൶FHV�LQ�ZKLFK�WKH\�ZRUN�
 • $JHQFLHV�ZLWK�D�KLJKO\�FRPPXQLFDWLYH�FRUSRUDWH�FXOWXUH�
 • $JHQFLHV�ZLWK�IUHTXHQW�LQWHUQDO�FRPPXQLFDWLRQ�DERXW�FRUH�YDOXHV�

 • $JHQFLHV�ZLWK� IUHTXHQW� FRPPXQLFDWLRQ� EHWZHHQ� XSSHU�PDQDJHPHQW� DQG�
ORZHU�OHYHO�HPSOR\HHV�DERXW�WRXJK�HWKLFDO�LVVXHV�

 • $JHQFLHV�ZLWK� IRUPDO�HWKLFV�SROLFLHV� WKDW�KDYH�EHHQ�ZLGHO\�GLVVHPLQDWHG�
ZLWKLQ�WKH�RUJDQL]DWLRQ�DQG�GLVFXVVHG�DPRQJ�FR�ZRUNHUV�

A Philosophical Approach

&KULVWRSKHU�+DFNOH\�DQG�3KLOOLS�.LWFKHQ��%ULWLVK�DFDGHPLFV�LQ�EXVLQHVV�DQG�PDUNHW�
LQJ��FODLP�WKDW�PRGHUQ�PDUNHWLQJ�FRPPXQLFDWLRQV�KDYH�HYROYHG�LQWR�D�³/HYLDWKDQ�´�
PXFK�LQ�WKH�ZD\�7KRPDV�+REEHV�GHVFULEHG�JRYHUQPHQW��7KDW�LV��WRGD\¶V�PDUNHW�
LQJ�HQYLURQPHQW�LV�D�YDVW�DQG�RPQLSUHVHQW�HOHPHQW�RI�PRGHUQ�VRFLHW\�
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7KH\�EHJLQ�E\�DVVXPLQJ��DV�GR�PDQ\�RWKHUV�� WKDW�DGYHUWLVLQJ�³GRHV�QRW�� LQ�
JHQHUDO��VHHN�WR�SURPRWH�WKH�DGYDQFHPHQW�RI�KXPDQ�PRUDO�VHQVLELOLW\�´11�7KH\�
SRLQW�RXW�WKDW�RQH�RI�WKH�PDMRU�GDQJHUV�RI�PDUNHWLQJ�LV�WKDW�LW�LV�DEOH��DQG�TXLWH�
ZLOOLQJ�� WR� FRPELQH� HPRWLRQDO� DQG� UDWLRQDO� DSSHDOV�� VXJJHVWLQJ� WKDW�� LQ�PRVW�
FDVHV��WKH�HPRWLRQDO�UHDFWLRQ�WR�PDUNHWLQJ�SUHFHGHV�WKH�UDWLRQDO��5HFDOO�WKH�GLV�
FXVVLRQ�RI� WKH�(ODERUDWLRQ�/LNHOLKRRG�0RGHO� LQ�&KDSWHU���� WKDW� VXSSRUWV� WKH�
QRWLRQ�WKDW�FRQVXPHUV�RI�SHUVXDVLYH�FRPPXQLFDWLRQ�WHQG�WR�SURFHVV�LQIRUPDWLRQ�
HLWKHU�FRJQLWLYHO\��XVLQJ�\RXU�KHDG��RU�SHULSKHUDOO\��XVLQJ�\RXU�HPRWLRQV���RU�E\�
XVLQJ�D�FRPELQDWLRQ�RI�WKH�WZR�PHWKRGV�
$QRWKHU� YDULDEOH� LQ� PRGHUQ� FRQVXPHU� FXOWXUH� WKDW� FRQWULEXWHV� WR� WKLV�

SUREOHP� LV� WKH� EOXUULQJ� RI� WKH� OLQHV� EHWZHHQ�PDUNHWLQJ� FRPPXQLFDWLRQV� DQG�
HQWHUWDLQPHQW��7KH�LQÀXHQFH�RI�WKH�V\PEROLF�LQ�¿OP�KDV�OHG��WKH\�EHOLHYH��WR�DQ�
HQWHUWDLQPHQW�EDVHG�DGYHUWLVLQJ�PHGLXP�LQ�ZKLFK�SURGXFWV�DUH�PRUH�OLNHO\�WR�
EH�VROG�EDVHG�RQ�V\PEROLF�FRQWH[W�UDWKHU�WKDQ�OLWHUDO�GHVFULSWLRQV�RI�WKHLU�VDOLHQW�
IHDWXUHV��,Q�RWKHU�ZRUGV��D�EDU�RI�VRDS�EHFRPHV�D�UHIUHVKLQJ�VSULQJ�GD\�UDWKHU�
WKDQ�D�KHDG�WR�KHDG�FRPSHWLWRU�ZLWK�RWKHU�EDU�VRDS�ZLWK�GL൵HUHQFHV�GH¿QHG�LQ�
DFWXDO�TXDOLWLHV�LQVWHDG�RI�LPDJHV�
7KH� DXWKRUV� FLWH� 3ODWR�� ZKR�� DV� \RX� UHFDOO�� GLGQ¶W� KDYH� D� ORW� RI� IDLWK� LQ�

WKH�SHRSOH�WR�UXQ�WKHLU�RZQ�VRFLHW\��+H�EHOLHYHG�WKDW�WKH�PDVVHV�KDG�QHLWKHU�
WKH�HGXFDWLRQ�QRU�WKH�H[SHULHQFH�WR�PDNH�FRPSOH[�GHFLVLRQV�DQG�ZHUH�UXOHG�
PRVWO\�E\�HPRWLRQ��3ODWR�EHOLHYHG� WKDW� WKH� LQIRUPDWLRQ�SHRSOH�REWDLQ� IURP�
WKHLU�VHQVHV��DQG�ZKLFK�WKH\�WHQG�WR�XVH�LQ�PDNLQJ�OLIH�FKRLFHV��ZDV�PHUHO\�
WKH�UHVXOW�RI�WKH�SURMHFWLRQ�RI�UHDOLW\��QRW�UHDOLW\�LWVHOI��UHPHPEHU�WKH�SDUDEOH�
RI�WKH�FDYH"��
7KH�DXWKRUV�FRQFOXGH�E\�QRWLQJ�WKDW�WKH�FXPXODWLYH�H൵HFW�RI�PRGHUQ�PDUNHW�

LQJ�FRPPXQLFDWLRQV�PD\�LPSDLU�ERWK�WKH�FULWLFDO�DQG�PRUDO�UHDVRQLQJ�RI�LQGL�
YLGXDOV�ÀRRGHG�ZLWK�DQ�HQGOHVV�EDUUDJH�RI�PHVVDJHV�RQ�D�GDLO\�EDVLV�

A Professional Ethics Approach

-RKDQQHV�%ULQNPDQQ��D�1RUZHJLDQ�VRFLRORJLVW�DQG�EXVLQHVV�HWKLFLVW�� VXJJHVWV�
WKDW�PDUNHWLQJ�HWKLFV�ZRXOG�EH�EHVW�YLHZHG�DV�D�SURIHVVLRQDO�HQGHDYRU��DOORZLQJ�
LW� WR� EH� VXEMHFW� WR� WKH� YDULRXV� DSSURDFKHV� FRPPRQ� WR� SURIHVVLRQDO� HWKLFV��
$VVXPLQJ�WKH�FULWHULD�RI�SURIHVVLRQDOLVP��DV�GHVFULEHG�LQ�&KDSWHU���RI�WKLV�ERRN��
DUH�PHW��PRUH�RU�OHVV��E\�PDUNHWLQJ��KH�RXWOLQHV�IRXU�DSSURDFKHV�WR�SURIHVVLRQDO�
HWKLFV� WKDW� DUH� W\SLFDOO\� XVHG� LQ� EXVLQHVV� DQG� PDUNHWLQJ� �DQG�� E\� H[WHQVLRQ��
DGYHUWLVLQJ����

 • 7KH�PRUDO�FRQÀLFW�DSSURDFK�UHFRJQL]HV�WKDW�IRU�PRVW�SURIHVVLRQDOV�HWKLFV�
LV�D�SUHWW\�DEVWUDFW�FRQFHSW�XQWLO�WKH\�DUH�IRUFHG�WR�IDFH�DQ�HWKLFDO�GLOHPPD��
$V�%ULQNPDQ�QRWHV�� ³>%@XVLQHVV� HWKLFV� FDQ�EH�DQ�DEVWUDFW� LVVXH� IRU�PRVW�
RUGLQDU\�EXVLQHVV�SHRSOH�XQOHVV�LW�LV�H[SHULHQFHG�LQ�WKH�IRUPDW�RI�XUJHQW�DQG�
WKUHDWHQLQJ�FRQÀLFWV�DQG�GLOHPPDV�´��
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7KH�SUREOHP�ZLWK�WKLV�DSSURDFK�LV�WKDW��XQOHVV�WKHUH�LV�D�FRQÀLFW��YHU\�OLWWOH�DWWHQ�
WLRQ�ZLOO�EH�SDLG�WR�HWKLFV�LQ�JHQHUDO�

 • 7KH professional code approach� VXJJHVWV� WKDW�PRUDO�GLOHPPDV�DUH�EHVW�
KDQGOHG�E\�WKH�LPSOHPHQWDWLRQ�RI�UXOHV��W\SLFDOO\�VHW�GRZQ�DV�FRGHV��6XFK�
FRGHV� GUDZ�PDSV� RI� H[SHFWHG� FRQÀLFWV�� H[SHFWHG�RU� VXJJHVWHG� VROXWLRQV��
DQG�� SHUKDSV�� SUHGLFWDEOH� VDQFWLRQV�� &RGHV� WU\� WR� H[SORLW� WKH� SRVLWLYH�
IXQFWLRQV�RI�OHJDO�UHJXODWLRQ�E\�LQVWLWXWLRQDOL]LQJ�UXOHV�DQG�ODZV�ZKLFK�DUH�
YDOLG� IRU� RUJDQL]DWLRQ�PHPEHUV�ZKR� DFFHSW� WKH� UXOHV� E\� VLJQDWXUH�ZKHQ�
MRLQLQJ�RU�ZKHQ�SDVVLQJ�H[DPV���

6WUHQJWKV�RI�WKH�FRGH�DSSURDFK�LQFOXGH�WKH�DERYH�PHQWLRQHG�SOXV�VXFK�DGGLWLRQV�
DV� SHHU� SUHVVXUH� IURP� WKRVH� LQ� WKH� SURIHVVLRQ�� OLPLWDWLRQ� RI� SRZHU�� DQG� D�
EURDGHQLQJ� RI� VRFLDO� UHVSRQVLELOLWLHV��2Q� WKH� GRZQVLGH�� FRGHV� DUH� VRPHWLPHV�
LPSUHFLVH��KHDY\�RQ�V\PEROLVP��DQG�GL൶FXOW�WR�HQIRUFH�

 • 7KH� professional role morality approach� YLHZV� HWKLFV� IURP� WKH�
SHUVSHFWLYH�RI�ULJKWV�DQG�REOLJDWLRQV�LQKHUHQW�LQ�WKH�UROH�LWVHOI��DV�RSSRVHG�
WR�SHUVRQDO�HWKLFV��*LYHQ�WKDW�SURIHVVLRQDOV�DUH�W\SLFDOO\�FRQVLGHUHG�WR�EH�
UHODWLYHO\�DXWRQRPRXV�LQ�WKHLU�DFWLRQV��WKH\�DUH�DOVR�PRUH�UHVSRQVLEOH�IRU�
WKHLU�DFWLRQV��&RQYHUVHO\��EHFDXVH�SURIHVVLRQDO�UROHV�JHQHUDOO\�OLPLW�FKRLFHV�
WR�WKRVH�UHTXLULQJ�SURIHVVLRQDO�H[SHUWLVH�RQO\��PRUDO�UHVSRQVLELOLW\�FDQ�EH�
UHGXFHG� VRPHZKDW�� 7KXV�� SURIHVVLRQDOV�PD\��ZKHQ� IDFHG�ZLWK� FULWLFLVP��
VLPSO\�EODPH�WKH�UROH�

)RU�H[DPSOH��WKH�GHJUHH�RI�REOLJDWLRQ�RZHG�WR�D�FOLHQW�FDQ�RXWZHLJK�WKH�GHJUHH�
RI�REOLJDWLRQ�RZHG�WR�D�WKLUG�SDUW\��2U��DV�%ULQNPDQ�SRLQWV�RXW��WKH�SURIHVVLRQDO�
FRXOG�VLPSO\�VD\��³,�ZLWKKHOG�LQIRUPDWLRQ��RU�HYHQ�OLHG�DV�D�SURIHVVLRQDO��QRW�DV�
D�SHUVRQ�´���7KH�PDMRU�GUDZEDFN�WR�WKLV�DSSURDFK�LV�WKDW�WKH�UROH�EHFRPHV�WKH�
VROH�DUELWHU�RI�HWKLFDO�DFWLRQ�UDWKHU�WKDQ�WKH�PRUDO�DJHQW�DFWLQJ�DV�D�³VXEMHFW�ZLWK�
IUHH�FKRLFHV�´��

 • 7KH�moral climate approach�SRVLWV�WKDW�HWKLFV�LV�EHVW�XQGHUVWRRG�DV�EHLQJ�
SDUW�RI�DQ�RYHUDOO�FOLPDWH�RU�FXOWXUH�WKDW�D�SURIHVVLRQDO�LV�VRFLDOL]HG�LQWR��$�
PRUDO�FOLPDWH�ERWK�VKDSHV�DQG�LV�VKDSHG�E\�LWV�SDUWLFLSDQWV�

'HULYHG� IURP� D� ZRUN� FOLPDWH� GH¿QLWLRQ�� PRUDO� FOLPDWH� KDV� EHHQ� GH¿QHG� DV�
³VWDEOH�� SV\FKRORJLFDOO\� PHDQLQJIXO�� VKDUHG� SHUFHSWLRQV� HPSOR\HHV� KROG�
FRQFHUQLQJ�HWKLFDO�SURFHGXUHV�DQG�SROLFLHV�H[LVWLQJ�LQ�WKHLU�RUJDQL]DWLRQV�´��
7KH�VWUHQJWK�RI�WKLV�DSSURDFK�LV�WKDW�LW�LV�KROLVWLF�±�LW�LQFOXGHV�WKH�HQWLUHW\�RI�WKH�

FXOWXUDO�DQG�VRFLDO�FRQWH[W�LQ�ZKLFK�GHFLVLRQV�DUH�PDGH��DOORZLQJ�IRU�D�EURDGHU�
FRQVLGHUDWLRQ�RI�LVVXHV��FDXVHV��FRQÀLFWV��DQG�D൵HFWHG�SDUWLHV��7KH�ZHDNQHVVHV�
RI�WKLV�DSSURDFK�DUH�WKDW�LW�LV�GHSHQGHQW�RQ�WKH�GHJUHH�WR�ZKLFK�WKH�LQGLYLGXDOV�
LQWHUQDOL]H�WKH�JRDOV�RI�WKH�PRUDO�FOLPDWH��PDNH�LW�D�SDUW�RI�WKHLU�SHUVRQDO�DQG�
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SURIHVVLRQDO�HWKLFDO� V\VWHP���DQG� WKH�SRVVLELOLW\� WKDW�DQ\�JLYHQ�PRUDO�FOLPDWH�
PD\�EH�ELDVHG�LQ�LWV�YDOXHV�LQ�IDYRU�RI�WKH�RUJDQL]DWLRQ�
%ULQNPDQ�VXJJHVWV�WKDW�WKHVH�YDULRXV�DSSURDFKHV�DUH�QRW�PXWXDOO\�H[FOXVLYH��

DQG��LQ�IDFW��DUH�FRPSOHPHQWDU\�DQG�FDQ�EH�FRPELQHG�±�ZLWK�PRUDO�FOLPDWH�EHLQJ�
WKH�EHVW�DSSURDFK�DV�D�EDVH�IRU�LQFRUSRUDWLQJ�WKH�RWKHUV�
0RUDO�FOLPDWHV�FDQ�SUHYHQW�DQG�KDQGOH�PRUDO�FRQÀLFW�DQG�FDQ�EH�OHDUQHG�E\�

QHZFRPHUV�WRJHWKHU�ZLWK�UXOHV�DQG�UROHV��&OLPDWHV�DUH�PRUH�RU�OHVV�GHSHQGHQW�
RQ� HWKLFDO� FRGHV��5ROH� SOD\HUV� SURGXFH� DQG� UHSURGXFH�PRUDO� FOLPDWHV��0DQ\�
PRUDO�FRQÀLFWV�FDQ�EH�XQGHUVWRRG�DV� UROH�FRQÀLFWV��FRGHV�GHVFULEH�UROH� ULJKWV�
DQG�GXWLHV��HWF���

Special Issues in Advertising Ethics

$V�ZLWK� WKH�RWKHU�PHGLD�GLVFXVVHG� LQ� WKLV�ERRN�� DGYHUWLVLQJ�KDV� D�QXPEHU�RI�
ÀDVKSRLQW�LVVXHV�WKDW�VHHP�WR�UHFXU�DV�DUHDV�RI�FRQFHUQ�DQG�VXEVHTXHQW�LQYHVWL�
JDWLRQ��(WKLFV�VFKRODU�-RKQ�$ODQ�&RKDQ�WDNHV�WKH�SRVLWLRQ��RIWHQ�VWDWHG�LQ�WKLV�
ERRN��WKDW��LQ�LWVHOI��DGYHUWLVLQJ�LV�QHLWKHU�PRUDOO\�JRRG�QRU�EDG��7KH�HWKLFV�RI�
DGYHUWLVLQJ�KDV�WR�GR�ZLWK�DQ�HYDOXDWLRQ�RI�WKH�FRQWHQW�DQG�WHFKQLTXHV�GHSOR\HG�
LQ�JLYHQ�ELWV�RI�DGYHUWLVLQJ��RU�WKH�SUHVWLJH�YDOXH�RI�PDWHULDO�WKLQJV���
0DQ\� RI� WKH� HWKLFDO� LVVXHV� GLVFXVVHG� KHUH� KDYH� WR� GR� ZLWK� FRQWHQW� DQG�

WHFKQLTXHV��2WKHUV� DUH� EURDGHU� DQG� GHDO�ZLWK� ODUJHU� VRFLHWDO� LVVXHV�� VXFK� DV�
FRQVXPSWLRQ�EHLQJ�HTXDWHG�ZLWK�KDSSLQHVV��)RU�H[DPSOH��LQ�D�UHSRUW�RQ�HWKLFV�
LQ� DGYHUWLVLQJ� SURGXFHG� E\� WKH� 9DWLFDQ� �\HV�� WKH� 9DWLFDQ��� WKH� RYHUDUFKLQJ�
FRQFHUQ�DSSHDUV�WR�EH�WKDW�DGYHUWLVLQJ�RIWHQ�JHQHUDWHV�LWV�RZQ�YDOXHV�RU��DW�WKH�
YHU\�OHDVW��LV�H[WUHPHO\�³VHOHFWLYH�DERXW�WKH�YDOXHV�DQG�DWWLWXGHV�WR�EH�IRVWHUHG�
DQG� HQFRXUDJHG�� SURPRWLQJ� VRPH�ZKLOH� LJQRULQJ� RWKHUV�´��� $QG� DGYHUWLVLQJ�
FDQ� VRPHWLPHV� SURPRWH� YDOXHV� WKDW� DUH� QRW� QHFHVVDULO\� FRPSDWLEOH� ZLWK� D�
KHDOWK\� VRFLHW\� �KHDOWK\� RQ� PDQ\� OHYHOV��� )RU� H[DPSOH�� DGYHUWLVLQJ� WHQGV�
WR� IRFXV�RQ�PDWHULDO�JDLQ�� ,Q� IDFW��PXFK�RI� DGYHUWLVLQJ�SURPRWHV� D�EODWDQWO\�
FRQVXPHU�RULHQWHG� FXOWXUH�� )RU� WKRVH� ZLWK� HQRXJK� LQFRPH� WR� SXUVXH� VXFK�
JRDOV��WKLV�PLJKW�QRW�EH�D�SUREOHP��IXQFWLRQDOO\��DW�OHDVW���+RZHYHU��IRU�WKRVH�
PLOOLRQV�RI�VRFLHW\¶V�PHPEHUV�ZKR�KDYH�WURXEOH�HQRXJK�PDNLQJ�HQGV�PHHW��WKH�
IHHOLQJ�RI�EHLQJ�OHIW�RXW�RU�RI�QHHGLQJ�WR�FRPSHWH�LQ�WKH�DFTXLVLWLRQV�UDFH�FDQ�
EH�SUREOHPDWLF��$V�&RKDQ�SXWV� LW�� ³$GYHUWLVLQJ�RIWHQ� IRVWHUV� WKH�SKLORVRSK\�
WKDW�KXPDQ�KDSSLQHVV�GHSHQGV�RQ�WKH�SRVVHVVLRQ�RU�SUHVWLJH�YDOXH�RI�PDWHULDO�
WKLQJV�´��
+RZHYHU��WKH�KLVWRULDQ�0LFKDHO�6FKXGVRQ�VXJJHVWV�WKDW�³3HRSOH¶V�QHHGV�KDYH�

QHYHU�EHHQ�QDWXUDO�EXW�DOZD\V�FXOWXUDO��DOZD\V�VRFLDO��DOZD\V�GH¿QHG�UHODWLYH�WR�
WKH�VWDQGDUGV�RI�WKHLU�VRFLHWLHV�´���5HFDOO�WKDW�$ULVWRWOH�ZRXOG�QRW�KDYH�XV�OLYH�
ZLWKRXW�WKH�PDWHULDO�WKLQJV�WKDW�PDNH�OLIH�FRPIRUWDEOH�DQG�DHVWKHWLFDOO\�SOHDVLQJ��
2Q�WKH�RWKHU�KDQG��KH�ZRXOG�DOVR�QRW�KDYH�XV�YDOXH�WKH�DFTXLVLWLRQ�RI�PDWHULDO�
JRRGV�DERYH�WKH�DFTXLVLWLRQ�RI�D�JRRG�FKDUDFWHU��ZKLFK�XOWLPDWHO\�LV�ZKDW�OHDGV�
WR�D�JRRG�OLIH��5HJDUGOHVV��ZH�PXVW�DOVR�DFFHSW�WKDW�DGYHUWLVLQJ�LV�UHTXLUHG�E\�
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LWV�YHU\�QDWXUH� WR�SDLQW�VXFK�D�SLFWXUH�±FRQVXPSWLRQ� OHDGV� WR�SOHDVXUH��ZKLFK�
OHDGV�WR�KDSSLQHVV��:KHWKHU�WKLV�LV�OLWHUDOO\�WUXH�RU�QRW��ZH�PXVW�UHPHPEHU�WKDW�
DGYHUWLVLQJ� LV�DQ�RWKHUZLVH�YDOXDEOH�HOHPHQW�DQG�D�PDLQVWD\�RI�D� IUHH�PDUNHW�
HFRQRP\��,W�LV�DOVR�FDSDEOH�RI�GRLQJ�VR�ZLWKRXW�GLVUHVSHFWLQJ�WKRVH�WR�ZKRP�LW�
DSSHDOV�±�FRQVXPHUV�
)ROORZLQJ��WKHQ��LV�D�VKRUW�OLVW�RI�VRPH�RI�WKH�PRVW�FRPPRQ�HWKLFDO�FRQFHUQV�

DVVRFLDWHG�ZLWK�DGYHUWLVLQJ��1RWH�WKDW�WKHVH�DUH�QRW�PXWXDOO\�H[FOXVLYH�DQG�RIWHQ�
RYHUODS�

Advertising often attempts to bypass rational thinking and, in so doing, 
VRPHWLPHV�FUHDWHV�D�VRUW�RI�¿FWLRQ�E\�DYRLGLQJ�WKH�OLWHUDO�WUXWK�

0XFK� RI� DGYHUWLVLQJ� LV� DLPHG� DW� SHULSKHUDO� SURFHVVRUV�� HVSHFLDOO\� IRU� WKRVH�
SURGXFWV� WKDW� DUH� GL൶FXOW� WR� GLVWLQJXLVK� DPRQJ�� WKXV� UHTXLULQJ� WKH� FUHDWLRQ�
RI� LPDJHV� LQ� RUGHU� WR� VHOO� WKHP� �SHUIXPH�� VRDS�� FRODV�� HWF���� %HFDXVH� RI� WKLV�
UHTXLUHPHQW��DGYHUWLVLQJ�XVHV�DOO�WKH�WHFKQLTXHV�RI�HQWHUWDLQPHQW�DW�LWV�GLVSRVDO�
WR� ERWK� DWWUDFW� WKH� FRQVXPHU� WR� SURGXFWV� DQG� GLVWUDFW� WKH� FRQVXPHU� IURP�
FRQVLGHUDWLRQ�RI�WKH�UDWLRQDO�DQG�GH¿QDEOH�GL൵HUHQFHV�DPRQJ�SURGXFWV�±�ZKLFK�
FUHDWHV� JUD\� DUHDV� WKDW� WUXWK�LQ�DGYHUWLVLQJ� ODZV� GRQ¶W� FRYHU�� DQG� ZKLFK� DUH�
YDJXH�HQRXJK�WR�EH�HWKLFDOO\�WURXEOLQJ�
6RPH�RI�WKHVH�JUD\�DUHDV�LQFOXGH�³SX൵HU\�´�WKH�XVH�RI�YDJXH�ZRUGV�RU�SKUDVHV�

VXFK�DV�³WKH�EHVW´�RU�³PRVW�GHVLUDEOH�´�&DUO�3��:ULJKWHU�FDOOHG� WKHVH�³ZHDVHO�
ZRUGV´�DQG�ZDUQHG�WKDW�WKH\�FDQ�VHHP�WR�VD\�VRPHWKLQJ�WKDW�WKH\�GRQ¶W�OLWHUDOO\�
PHDQ����)RU�H[DPSOH��³KHOSV�\RXU�ERG\�JURZ´�GRHVQ¶W�UHDOO\�DQVZHU�WKH�TXHV�
WLRQ�RI�KRZ�LW�KHOSV��RU�ZKDW�H[DFWO\�LW¶V�KHOSLQJ�±�JRRG�HDWLQJ�KDELWV��H[HUFLVH��
VWHURLGV"
$QRWKHU��PXFK�ODUJHU��SUREOHP�LV�WKH�FUHDWLRQ�RI�LPDJHV�RU�D�NLQG�RI�V\PEROLF�

DPELHQFH� LQ�RUGHU� WR� VHOO�SURGXFWV�� VHUYLFHV��RU� LGHDV�ZKHQ�FRPSDULQJ�DFWXDO�
SURGXFW�DWWULEXWHV�GRHVQ¶W�VHHP�WR�VX൶FH��Symbolic 
ambience� FDQ� EH� GH¿QHG� DV� WKH� XVH� RI� HPRWLRQDO�
LPDJHV�DQG�FXOWXUDO�V\PEROV�WR�FUHDWH�D�FRQWH[W�IRU�
D�SURGXFW��HVVHQWLDOO\�YRLG�RI�DFWXDO�SURGXFW�DWWULE�
XWHV���� )RU� H[DPSOH�� VFHQHV� RI� FURZGHG�� XSVFDOH�
EDUV�IXOO�RI�\RXQJ��JRRG�ORRNLQJ�SHRSOH�DUH�D�WLPH�
KRQRUHG�WHFKQLTXH�IRU�VHOOLQJ�FHUWDLQ�W\SHV�RI�EHHU��
2U�VQRZ\� ODQGVFDSHV�HTXDO�³SXUH´�SURGXFWV��2U�D�
IXQ�GD\�DW� WKH�EHDFK�PHDQV� WKDW�\RX¶UH�REYLRXVO\�
HQMR\LQJ� WKH� ULJKW�EUDQG�RI� FROD��7KHVH�� DQG�KXQ�

GUHGV�RI�RWKHU�VLPLODU�DPELHQFH�FUHDWLQJ�PHWKRGV��DOO�DYRLG�WKH�PRUH�GL൶FXOW�
FKRUH�RI�D�VWUDLJKWIRUZDUG�FRPSDULVRQ�RI�SURGXFWV�

Advertising tends to classify audiences by type, sometimes leading to 
VWHUHRW\SLQJ�

Symbolic ambience can 
be defined as the use 
of emotional images 
and cultural symbols 
to create a context for 
a product, essentially 
void of actual product 
attributes.
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%HFDXVH�DXGLHQFHV�DUH�W\SLFDOO\�FODVVL¿HG�E\�D�JHQHULF�W\SH��W\SLFDOO\�XVLQJ�GHPR�
JUDSKLFV���WKHUH�LV�D�WHQGHQF\�WR�LJQRUH�WKH�VXEWOHWLHV�RI�KXPDQ�FKDUDFWHU�LQ�IDYRU�
RI�WKH�PRVW�REYLRXV�FKDUDFWHULVWLFV�RI�D�JURXS��7KH�UHVXOW�LV�WKDW�RIWHQ�DGYHUWLVLQJ�
SDLQWV�WRR�VLPSOLVWLF�D�SLFWXUH�RI�VRPH�SHRSOH��ZKLFK�FDQ�EH�PLVOHDGLQJ�DQG��VRPH�
WLPHV��HYHQ�R൵HQVLYH��)RU�H[DPSOH��LQ�UHFHQW�\HDUV�WHOHYLVLRQ�KDV�FUHDWHG�D�JHQUH�
RI�PHQ�RQ�QXPHURXV�VLWFRPV�ZKR�FRXOG�RQO\�EH�FODVVL¿HG�DV�³WKH�EXPEOLQJ�KXV�
EDQG´�W\SH��$GYHUWLVLQJ��LQ�WXUQ��KDV�PLPLFNHG�WKLV�VWHUHRW\SH�E\�SLFWXULQJ�ERWK�
ER\V�DQG�PHQ�DV�LQFDSDEOH�RI�XQGHUVWDQGLQJ�WKH�P\VWHULHV�RI�ODXQGU\��RU�FRRNLQJ�
D�IDPLO\�PHDO�ZLWKRXW�SXUFKDVLQJ�LW�LQ�D�EXFNHW��RU�NHHSLQJ�WKHPVHOYHV�FOHDQ�IRU�
PRUH�WKDQ�D�IHZ�PLQXWHV�DW�D�WLPH��([DPSOHV�UDQJH�IURP�+RPHU�6LPSVRQ�WR�WKH�
WLWOH�FKDUDFWHU�RQ�Everybody Loves Raymond��,W�PD\�VHHP�VLOO\��EXW�GRHVQ¶W�WKLV�
ORZHU�LQ�VRPH�ZD\�WKH�H[SHFWDWLRQV�ZRPHQ�KDYH�RI�PHQ�LQ�D�KRPH�VHWWLQJ"
7KH� FRQYHUVH� RI� WKLV� LV� WKDW� DGYHUWLVLQJ� RIWHQ� LJQRUHV� FHUWDLQ� DXGLHQFHV�

EHFDXVH� WKH\�GRQ¶W�¿W� WKH�GHPRJUDSKLF��%HFDXVH�DGYHUWLVLQJ�� DQG�PDUNHWLQJ�
LQ�JHQHUDO�� UHO\�RQ�GHPRJUDSKLF� LQIRUPDWLRQ� �DJH��HGXFDWLRQ�� LQFRPH��KDELWV�
RI�EX\LQJ�DQG�FRQVXPLQJ��HWF���WR�GHWHUPLQH�WKHLU�DXGLHQFH��WKHUH�LV�D�WHPSWD�
WLRQ�WR�LJQRUH�FHUWDLQ�VHJPHQWV�VLPSO\�EHFDXVH�WKH\�GRQ¶W�¿W�LQWR�WKH�UHTXLUHG�
GHPRJUDSKLF� ±� WKH� YHU\� \RXQJ�� WKH� YHU\� ROG�� WKH� SRRU�� IRU� H[DPSOH�� ,I� \RX�
EHORQJ�WR�RQH�RI�WKHVH�JURXSV��\RX�PD\�EHJLQ�WR�IHHO�WKDW�\RX�DUH�QRW�LPSRUWDQW��
7KH�VDG�IDFW�LV�WKDW�VRPH�JURXSV�ZRXOGQ¶W�DSSHDU�DW�DOO�LI�LW�ZHUHQ¶W�IRU�VWHUHR�
W\SHV��)RU�H[DPSOH��KRZ�PDQ\�1DWLYH�$PHULFDQV�KDYH�\RX�VHHQ�LQ�WHOHYLVLRQ�
FRPPHUFLDOV�ZKR�ZHUHQ¶W�VWHUHRW\SHG�LQ�VRPH�ZD\"�1RZ��DVN�\RXUVHOI�ZK\�
WKH\�GRQ¶W�DSSHDU�

The increasing sophistication of advertising can lead to a lack of 
WUDQVSDUHQF\�

&RQVXPHUV� KDYH� WUDGLWLRQDOO\� EHHQ� DEOH� WR� DYRLG� DGYHUWLVLQJ�� EXW� LQ� WKH� ³ROG�
GD\V´�LW�ZDV�PXFK�KDUGHU��<RX�OLWHUDOO\�KDG�WR�VNLS�WKH�DGYHUWLVLQJ�LQ�PDJD]LQHV�
�ZKLFK�ZDV� SUHWW\� GL൶FXOW� WR� GR��� JHW� XS�� DQG� JR� WR� WKH� NLWFKHQ� IRU� D� VQDFN�
GXULQJ�FRPPHUFLDOV�RQ�79��VZLWFK�VWDWLRQV�RQ�WKH�UDGLR�ZKHQHYHU�DQ�DG�FDPH�
RQ�� RU� MXVW� JHQHUDOO\� LJQRUH�ZKDW�ZDV� EHLQJ� VKRXWHG� DW� \RX� IURP� HYHU\� VLJQ�
RQ�D�EORFN�RI�UHWDLO�VWRUHV��2I�FRXUVH��DGYHUWLVLQJ�FRXQWHUHG�ZLWK�LQFUHDVLQJO\�
LQWUXVLYH�WHFKQLTXHV�WR�JDLQ�\RXU�DWWHQWLRQ��LQFOXGLQJ�SODFDUGV�RQ�JURFHU\�FDUWV�
DQG� EDWKURRP� VWDOOV�� XQHQGLQJ� URZV� RI� NLRVNV� DW� VKRSSLQJ�PDOOV�� ORXGHU� DQG�
ÀDVKLHU�WHOHYLVLRQ�FRPPHUFLDOV��DQG�LQFUHDVLQJO\�ODUJHU�DGYHUWLVLQJ�VXSSOHPHQWV�
LQ�QHZVSDSHUV�DQG�GLUHFW�PDLO�
:LWK�WKH�DGYHQW�RI�GLJLWDO�PHGLD��DGYHUWLVLQJ�VHL]HG�RQ�\HW�DQRWKHU�FKDQFH�WR�

JHW�\RXU�DWWHQWLRQ��KRZHYHU��WKH�QHZ�WHFKQRORJ\�KDV�DOVR�FUHDWHG�QHZ�ZD\V�RI�
DYRLGLQJ�DGYHUWLVLQJ�±�]DSSLQJ�FRPPHUFLDOV�ZLWK�GLJLWDO�UHFRUGHUV��VHWWLQJ�SRS�
XS�DQG�VSDP�EORFNHUV�RQ�FRPSXWHUV��HWF��7KH�LPSRUWDQW�WKLQJ�WR�QRWH�KHUH�LV�
WKDW��XS�WR�WKLV�SRLQW��FRQVXPHUV�KDYH�PRVWO\�EHHQ�DEOH�WR�UHFRJQL]H�DGYHUWLVLQJ�
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IRU�ZKDW� LW� LV� DQG� DYRLG� LW� DV� WKH\� VDZ�¿W��:H� NQRZ� IURP� ERWK� HODERUDWLRQ�
OLNHOLKRRG�DQG�FRJQLWLYH�GLVVRQDQFH� WKHRULHV� WKDW�� LI�ZH� UHFRJQL]H� WKDW� VRPH�
FRPPXQLFDWLRQ�LV�SHUVXDVLYH��ZH�FDQ�VHW�XS�SV\FKRORJLFDO�GHIHQVHV�DJDLQVW�LW�
%XW��ZKDW� LI�ZH�GRQ¶W�NQRZ�LW¶V�D�VDOHV�SLWFK"�,Q�UHVSRQVH� WR� WHFKQRORJLFDO�

DGYDQFHV�WKDW�KDYH�DOORZHG�FRQVXPHUV�WR�DYRLG�FHU�
WDLQ�W\SHV�RI�SHUVXDVLYH�PHVVDJHV��DGYHUWLVHUV�KDYH�
UHVSRQGHG�ZLWK�LQFUHDVLQJO\�VRSKLVWLFDWHG�PHDQV�RI�
FDOOLQJ�DWWHQWLRQ�WR�WKHLU�SURGXFWV��LQFOXGLQJ�PHWK�
RGV� WKDW�DYRLG� WKH�DSSHDUDQFH�RI�DGYHUWLVLQJ�DOWR�
JHWKHU�� 7KLV� UDLVHV� WKH� LPSRUWDQW� HWKLFDO� FRQFHUQ�
RI�ZKHWKHU� DGYHUWLVLQJ�PDVTXHUDGLQJ� DV� ³IULHQGO\�
FRQYHUVDWLRQ´��RU�DQ\WKLQJ�RWKHU�WKDQ�ZKDW�LW�WUXO\�
LV�� LV� GHFHSWLYH� RU� QRW�� $GYHUWLVLQJ� ZLWKLQ� VRFLDO�
PHGLD��VRPHWLPHV�FDOOHG�³YLUDO´�PDUNHWLQJ��LV�RQH�
RI� WKRVH� WHFKQLTXHV�� $QRWKHU� UHFHQW� WHFKQLTXH� LV�
³QDWLYH´�DGYHUWLVLQJ�LQ�ZKLFK�WKH�DGYHUWLVHU�DQG�WKH�

PHGLD�RXWOHW�FROODERUDWH�LQ�PL[LQJ�HGLWRULDO�DQG�DGYHUWLVLQJ�PHVVDJHV�WRJHWKHU��
%RWK�RI�WKHVH�TXHVWLRQDEOH�DSSURDFKHV�ZLOO�EH�GLVFXVVHG�EHORZ�

$GYHUWLVLQJ�FDQ�EH�R൵HQVLYH�DQG�WDVWHOHVV�

%HFDXVH�RI� WKH�QHHG�WR�JHW� WKH�DWWHQWLRQ�RI�DXGLHQFHV��DGYHUWLVHUV�RIWHQ�UHVRUW�
WR�WHFKQLTXHV�GHVLJQHG�WR�³FXW�WKURXJK�WKH�FOXWWHU�´���7KLV�JHQHUDOO\�PHDQV�DGV�
GHVLJQHG� WR�JHW�\RXU�DWWHQWLRQ��DQG�QRWKLQJ�JHWV�DWWHQWLRQ� OLNH�VKRFNLQJ�YLVX�
DOV�RU�FRS\��,Q�DGGLWLRQ��VRPHWLPHV�DGYHUWLVLQJ�WKDW�ZH�PD\�¿QG�R൵HQVLYH�KDV�
EHHQ�GHOLEHUDWHO\�GHVLJQHG�WR�³SXVK�WKH�FUHDWLYH�HQYHORSH´�±�RIWHQ�D�HXSKHPLVP�
IRU�³\RX¶UH�QRW�KLS�LI�\RX�WKLQN�WKLV�DG�LV�R൵HQVLYH�´�2WKHU�WLPHV��DGYHUWLVLQJ�
SURIHVVLRQDOV� DUH� FKDUJHG�ZLWK� VHOOLQJ� SURGXFWV� WKDW�� E\� WKHLU� QDWXUH�� UHTXLUH�
DSSURDFKHV�WKDW�PD\�R൵HQG�VRPH�SHRSOH��)RU�H[DPSOH��KRZ�GRHV�RQH�VHOO�SHU�
IXPH�RU�FRORJQH�ZKHQ� WKH�PDLQ�SXUSRVH�RI� WKH�SURGXFW� LV� WR�DWWUDFW�VRPHRQH�
VH[XDOO\"�,Q�RUGHU�WR�GHDO�ZLWK�WKHVH�LVVXHV��PDQ\�LQYROYHG�LQ�DGYHUWLVLQJ�WDNH�
DQ�DSSURDFK�GHVFULEHG�HDUOLHU�DV�PRUDO�VXEMHFWLYLVP�±�HYHU\WKLQJ�LV�D�PDWWHU�RI�
SHUVRQDO�RSLQLRQ�RU�WDVWH��WKXV�LW�UHDOO\�LVQ¶W�OHJLWLPDWH�WR�VD\�DQ�DGYHUWLVHPHQW�
LV�WDVWHOHVV�RU�LPPRUDO�
/HW¶V�WXUQ�QRZ�WR�GHDOLQJ�ZLWK�VRPH�RI�WKHVH�FRQFHUQV�LQ�PRUH�GHWDLO�EHJLQ�

QLQJ�ZLWK� WKRVH� JUD\� DUHDV�ZKHUH� WUXWK� RIWHQ� EHFRPHV� WKH� YLFWLP� RI� FUHDWLYH�
SUHVHQWDWLRQ�

Creating the Image: Between the Truth and the Lie

$GYHUWLVLQJ�LVQ¶W� MXVW�DERXW�LQIRUPDWLRQ�GLVVHPLQDWLRQ��LW¶V�DOVR�DERXW�SHUVXD�
VLRQ��DQG��DV�ZH�NQRZ��WKH�DFW�RI�SHUVXDVLRQ�LV�IUDXJKW�ZLWK�HWKLFDO�GLOHPPDV��
)RU�H[DPSOH��DGYHUWLVLQJ�FDQ�EH�RXWULJKW�GHFHSWLYH��DV�LQ�DOO�WKRVH�ZHLJKW�ORVV�
DGV� FODLPLQJ� UHPDUNDEOH� UHVXOWV� OLWHUDOO\� RYHUQLJKW�� RU� WKH� P\ULDG� SURGXFWV�

Advertisers have 
responded to new  
technology with  
increasingly sophisticated 
means of calling  
attention to their  
products, including 
methods that avoid the 
appearance of  
advertising altogether.
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DGYHUWLVHG� WR� HQKDQFH� VH[XDOLW\� �\RXU� VSDP�¿OWHU� SUREDEO\� KDQGOHV�PRVW�� EXW�
QRW�DOO��RI�WKHVH���,Q�FDVHV�ZKHUH�WKH�YHUDFLW\�RI�WKH�FODLP�LV�FOHDUO\�LQ�GRXEW��
LQWHOOLJHQW�FRQVXPHUV�WHQG�WR�GLVFRXQW�WKH�DGYHUWLVHPHQW�DQG�WKH�SURGXFW�LPPH�
GLDWHO\��)RU�PRVW�RI�XV��RXU�³TXDOL¿HG�H[SHFWDWLRQ�RI�UHDOLW\´�QHJDWHV�WKH�PRUH�
EODWDQW�DWWHPSWV�WR�IRRO�XV��+RZHYHU��WKHUH�ZLOO�DOZD\V�EH�WKRVH��HLWKHU�GHVSHUDWH�
RU�PHUHO\�JXOOLEOH��ZKR�ZLOO�EH�IRROHG��$GYHUWLVLQJ�SUDFWLWLRQHUV�FDQQRW�VLPSO\�
UHO\�RQ�WKH�ROG�DGDJH�caveat emptor��EX\HU�EHZDUH��ZKHQ�GHOLEHUDWHO\�DWWHPSW�
LQJ�WR�PLVOHDG�FRQVXPHUV��,Q�WKHVH�FDVHV��WKH�YDULRXV�ODZV�DQG�DJHQFLHV�FRQWURO�
OLQJ�DGYHUWLVLQJ�FDQ�EH�FDOOHG�RQ�WR�LQWHUFHGH�EHWZHHQ�FRQVXPHU�DQG�DGYHUWLVHU��
%XW�WKHVH�YHU\�REYLRXV�HWKLFDO��DQG�OHJDO��YLRODWLRQV�DUH�QRW�WKH�PRVW�WURXEOLQJ�
DVSHFWV�RI�SRWHQWLDOO\�GHFHSWLYH�DGYHUWLVLQJ�
7KH� UHDO� GL൶FXOW\� FRPHV� LQ� WKH� JUD\� DUHDV� RI�

DGYHUWLVLQJ� ±� VRPHZKHUH� EHWZHHQ� WKH� DEVROXWH�
WUXWK�DQG� WKH�DEVROXWH� OLH��0XFK�RI�DGYHUWLVLQJ� LV�
GHVLJQHG�WR�motivate�SHRSOH�UDWKHU�WKDQ�WR� inform 
WKHP�±�HLWKHU�WR�EX\�VRPHWKLQJ��DGRSW�DQ�DWWLWXGH�
FRQGXFLYH� WR� FRQVXPLQJ�� VWLFN�ZLWK� D� SURGXFW� RU�
LGHD�� RU� WR� OLWHUDOO\� DGRSW� D� ZD\� RI� WKLQNLQJ� WKDW�
FDQ�OHDG�WR�WKH�DFFHSWDQFH�RI�DQ�HQWLUHO\�QHZ�LGHD�
RU� SURGXFW�� 2Q� WKH� IDFH� RI� LW�� WKLV� LV� QRW� XQHWKL�
FDO�� KRZHYHU�� D� SRWHQWLDO� SUREOHP� RFFXUV� ZKHQ�
DGYHUWLVLQJ�VZLWFKHV�IURP�HQXPHUDWLQJ�DFWXDO�GLI�
IHUHQFHV� DPRQJ� FRPSHWLQJ� EUDQGV� WR� FUHDWLQJ� D�
symbolic ambience�WKURXJK�WKH�XVH�RI�VXFK�WKLQJV�
DV�FXOWXUDO�V\PEROV��$PHULFDQ�ÀDJV���PXVLF��\RXU�
IDYRULWH� URFN� VRQJ��� HPRWLRQDO� QDUUDWLYHV� �KDSS\�
SXSSLHV� IUROLFNLQJ� ZLWK� KDSS\� QXFOHDU� IDPLOLHV��� DQG� VH[XDO� LPDJHV� �DOZD\V�
\RXQJ��EDUHO\�FORWKHG��DQG� LQ�SURYRFDWLYH�SRVHV�� LQ�RUGHU� WR�GLVWLQJXLVK� WKHLU�
SURGXFW�IURP�RWKHU��VLPLODU�SURGXFWV�
$FFRUGLQJ�WR�DGYHUWLVLQJ�UHVHDUFKHU�5RVDOLQGH�5DJR��WKH�FODVVLFDO�DSSURDFK�WR�

PDUNHWLQJ�KDV�WUDGLWLRQDOO\�EHHQ�WR�FRPSDUH�SURGXFWV�E\�³SHUIRUPDQFH�DGYDQ�
WDJH�´�+RZHYHU��ZLWK�WKH�ULVH�RI�QHZ�WHFKQRORJ\�DQG�SUROLIHUDWLRQ�RI�HYHU�QHZHU�
FKDQQHOV�RI�FRPPXQLFDWLRQ��³SURGXFW�GL൵HUHQWLDWLRQ�EDVHG�RQ�IXQFWLRQDO�GL൵HU�
HQFHV�KDV�EHFRPH�LQFUHDVLQJO\�GL൶FXOW�´��

>$@V� EUDQG� FOXWWHU� LQFUHDVHV� DQG� IXQFWLRQDO� EHQH¿WV� EHFRPH� OHVV� GLVWLQFW�
DQG� OHVV� OLNHO\� WR�EH�DFNQRZOHGJHG��PDUNHWHUV�KDYH�KDG� WR� UHO\�PRUH�RQ�
WKRVH�LQWDQJLEOH�FKDUDFWHULVWLFV�RI�D�SURGXFW�DQG�LWV�DGYHUWLVLQJ�WKDW�VHUYH�
WR�HVWDEOLVK�D�XQLTXH�UHODWLRQVKLS²RU�HPRWLRQDO�ERQG²EHWZHHQ�WKH�EUDQG�
DQG�WKH�WDUJHW�FRQVXPHU���

%HFDXVH�RI�WKH�HDVH�ZLWK�ZKLFK�FRQVXPHUV�FDQ�DYRLG�FRPPHUFLDOV�LQ�WKLV�QHZ�
HQYLURQPHQW��³DGYHUWLVLQJ�WRGD\�FDQQRW�DUJXH��,W�PXVW�HQWLFH��,W�PXVW�VHGXFH��,W�
PXVW�SUHVHQW�DQ�DWWLWXGH�DERXW�WKH�EUDQG�WKDW�LQVLQXDWHV�LWVHOI�LQWR�FRQVXPHUV¶�

Much of advertising is 
designed to motivate 
people rather than to 
inform them – either to 
buy something, adopt 
an attitude conducive 
to consuming, stick with 
a product or idea, or to 
literally adopt a way of 
thinking that can lead 
to the acceptance of 
an entirely new idea or 
product.
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OLIHVW\OH�DVSLUDWLRQV�DQG�VHOI�SHUFHSWLRQV�´���0RUH�DQG�PRUH�DGYHUWLVLQJ�LV�EHLQJ�
GHYHORSHG��ZKLFK��LQ�DGGLWLRQ�WR�LOOXPLQDWLQJ�WKH�IXQFWLRQDO�EHQH¿W��LV�GHVLJQHG�
WR�HQJDJH�WKH�YLHZHU�LQ�WKH�FRPPHUFLDO�WDOH��,W�GHPDQGV�WKDW�WKH�YLHZHU�SDUWLFL�
SDWH�DQG��WKHPVHOYHV��VXSSO\�VRPH�RI�WKH�PHDQLQJ�
7KLV�DSSURDFK�LV�HVSHFLDOO\�LPSRUWDQW�IRU�parity products��WKRVH�ZKRVH�DWWULE�

XWHV� DUH� VKDUHG�EURDGO\�ZLWK�FRPSHWLQJ�SURGXFWV�� WKXV�PDNLQJ�GL൵HUHQWLDWLRQ�
PRUH� GL൶FXOW� ±� LI� QRW� LPSRVVLEOH�� 7KHVH� LQFOXGH�
VXFK� LWHPV� DV� VRDS�� VKDPSRR�� FROD� GULQNV�� EHHU�
�HVSHFLDOO\� PDVV�SURGXFHG� $PHULFDQ� EHHU��� DWK�
OHWLF�VKRHV��SHUIXPH��ODXQGU\�GHWHUJHQW��LQYHVWPHQW�
¿UPV�� DQG� LQVXUDQFH� FRPSDQLHV� ±� WR� QDPH� MXVW� D�
IHZ��7KH�UHVXOW�KDV�EHHQ�WKDW�DGYHUWLVLQJ�DJHQFLHV�
IUHTXHQWO\� UHVRUW� WR� FUHDWLQJ� DQ� LPDJH� WKDW� WKHQ�
KDV� WR� FRPSHWH�ZLWK�RWKHU� LPDJHV� IRU�RWKHU�SURG�
XFWV��UHPHPEHU�WKH�*(,&2�JHFNR"���%\�UHO\LQJ�RQ�

LPDJH�UDWKHU�WKDQ�DFWXDO�SURGXFW�DWWULEXWHV��WKH�IRFXV�LV�VKLIWHG�IURP�WKH�SURG�
XFW� WR�DQ� LOOXVLRQ�RI�D�EHWWHU� OLIH�DVVRFLDWHG�ZLWK� WKH�SXUFKDVH�RI� WKH�SURGXFW��
&RQVXPHUV�DUH�OHIW�WR�MXGJH��LI�WKH\�FDQ��WKH�DFWXDO�GL൵HUHQFHV�DPRQJ�SURGXFWV��
DQG�DUH�VRPHWLPHV�WKH�SRRUHU�IRU�QRW�XQGHUVWDQGLQJ�H[DFWO\�ZKDW�WKH\�DUH�EX\�
LQJ�RWKHU�WKDQ�DQ�LPDJH�
7DNH�FROD�GULQNV�DV�DQ�H[DPSOH��0RVW�SHRSOH�KDYH�D�SUHIHUHQFH�DQG��VXEVH�

TXHQWO\��FDQ�LGHQWLI\�WKHLU�IDYRULWH�LQ�D�WDVWH�WHVW��2Q�WKH�RWKHU�KDQG��VXJDU�FRQ�
WHQW�VHHPV�WR�KDYH�SOD\HG�D�VLJQL¿FDQW�IDFWRU�LQ�WKH�HDUO\�GD\V�RI�WDVWH�WHVWLQJ��LQ�
ZKLFK�3HSVL�W\SLFDOO\�FDPH�LQ�DKHDG�RI�&RNH��,Q�UHDOLW\��PRVW�FROD�GULQNV�ORRN�
DOLNH��WDVWH�VRPHZKDW�WKH�VDPH��FRQWDLQ�VLPLODU�LQJUHGLHQWV��LQFOXGLQJ�FD൵HLQH���
DQG� DUH� GL൶FXOW� WR� GL൵HUHQWLDWH� WKURXJK� DGYHUWLVLQJ� DFFRUGLQJ� WR� WKHLU� DFWXDO�
SK\VLFDO�SURSHUWLHV��7KH�UHVXOW�LV�WKDW�ZH�KDYH�DQ�RQJRLQJ�EDWWOH�EHWZHHQ�FROD�
FXOWXUHV��ZLWK�WKH�SUL]H�DQ�LQFUHDVLQJO\�\RXQJHU��KLSSHU�DXGLHQFH��%HFDXVH�WKH�
FRQWHQW�LV�QRW�WKH�LVVXH��LPDJH�EHFRPHV�WKH�VHOOLQJ�SRLQW��:LWKRXW�LPDJH��ZH�DUH�
OHIW�ZLWK�VHOOLQJ�WKH�DFWXDO�DWWULEXWHV��KRQHVWO\��,Q�WKH������VDWLULFDO�PRYLH��The 
Invention of Lying��D�ZRUOG�LV�HQYLVLRQHG�LQ�ZKLFK�SHRSOH�VLPSO\�GRQ¶W�NQRZ�
KRZ�WR�OLH��7KH�UHVXOW�LV�FRPPHUFLDOV�WKDW�WHOO�WKH�OLWHUDO�WUXWK��)RU�H[DPSOH��ZKDW�
LI�\RX�KDG�WR�VHOO�VRIW�GULQNV�RQO\�RQ�WKHLU�KRQHVW�DWWULEXWHV��OLNH�WKLV�79�VSRNHV�
SHUVRQ�IRU�&RFD�&ROD"

+L��,¶P�%RE��,¶P�WKH�VSRNHVSHUVRQ�IRU�WKH�&RFD�&ROD�FRPSDQ\��,¶P�KHUH�
WRGD\�WR�DVN�\RX�WR�FRQWLQXH�EX\LQJ�&RNH��6XUH� LW¶V�D�GULQN�\RX¶YH�EHHQ�
GULQNLQJ�IRU�\HDUV��DQG�LI�\RX�VWLOO�HQMR\�LW��,¶G�OLNH�WR�UHPLQG�\RX�WR�EX\�LW�
DJDLQ�VRPHWLPH�VRRQ�

,W¶V� EDVLFDOO\� MXVW� EURZQ� VXJDU�ZDWHU��:H� KDYHQ¶W� FKDQJHG� WKH� LQJUH�
GLHQWV�PXFK� ODWHO\�� VR� WKHUH¶V�QRWKLQJ�QHZ� ,� FDQ� WHOO�\RX�DERXW� WKDW��:H�
FKDQJHG�WKH�FDQ�DURXQG�D�OLWWOH�ELW�WKRXJK��6HH��WKH�FRORUV�KHUH�DUH�GL൵HUHQW�
WKHUH��DQG�ZH�DGGHG�D�SRODU�EHDU�VR�WKH�NLGV�OLNH�XV��&RNH¶V�YHU\�KLJK�LQ�

Parity products are 
those whose attributes 
are shared broadly with 
competing products, thus 
making differentiation 
more difficult – if not 
impossible.
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VXJDU��DQG�OLNH�DQ\�KLJK�FDORULH�VRGD�LW�FDQ�OHDG�WR�REHVLW\�LQ�FKLOGUHQ�DQG�
DGXOWV�ZKR�GRQ
W�VXVWDLQ�D�YHU\�KHDOWK\�GLHW�

$QG�WKDW¶V�LW��,W¶V�&RNH��,W¶V�YHU\�IDPRXV��HYHU\RQH�NQRZV�LW��,¶P�%RE��
,�ZRUN�IRU�&RNH��DQG�,¶P�DVNLQJ�\RX�WR�QRW�VWRS�EX\LQJ�&RNH��7KDW¶V�DOO��
7KDQN�\RX�

0D\EH�WKLV�LV�WKH�PRVW�HWKLFDO�DSSURDFK�WR�DGYHUWLVLQJ��KRZHYHU��ZH�GRQ¶W�OLYH�
LQ�D�ZRUOG�RI�WRWDO�WUXWK�WHOOLQJ���
1RQHWKHOHVV��DGYHUWLVLQJ�D�SURGXFW�EDVHG�RQ�D�FUHDWHG�LPDJH�ZKLOH�DYRLGLQJ�

WKH� UHDOLWLHV� RI� WKH� SURGXFW¶V� FRQWHQWV� FRXOGQ¶W� EH� VDLG� WR� EH� HQWLUHO\� HWKLFDO�
±� HVSHFLDOO\� LI� WKH� FRQWHQWV� DUH� XQKHDOWK\��2EYLRXV� SURGXFWV� LQ� WKLV� FDWHJRU\�
LQFOXGH�� IRU� LQVWDQFH��FLJDUHWWHV��ZKLFK�KLVWRULFDOO\�ZHUH�VROG�EDVHG�RQ� LPDJH�
DORQH� ZKLOH� FRQVXPHUV� ZHUH� OHG� WR� EHOLHYH� WKDW� LPDJH� WUXPSHG� UHDOLW\�� %XW�
WKLQN�DERXW�WKH�KHDOWK�IDFWRUV�LQYROYHG�LQ�IDVW�IRRG��DOFRKRO��VRIW�GULQNV��FDQG\��
DQG�P\ULDG�RWKHU�SURGXFWV�VROG�DOPRVW�HQWLUHO\�WKURXJK�WKH�FUHDWLRQ�RI�FXOWXUDO�
LPDJHV��+RZ�PDQ\�RI� XV� WKLQN�RI� WKH� FRQWHQW� RI� D� IDVW�IRRG� VDQGZLFK�ZKLOH�
ZH¶UH�ZDWFKLQJ�D�IDVW�IRRG�FRPPHUFLDO�ODWH�LQ�WKH�HYHQLQJ�DIWHU�KDYLQJ�VNLSSHG�
GLQQHU"�%XW�LV�LW�HQWLUHO\�XS�WR�XV�WR�ZHLJK�WKH�SURV�DQG�FRQV�RI�UXQQLQJ�RXW�WR�
WKH�QHDUHVW�GULYH�WKURXJK�IRU�D�EXUJHU�DQG�IULHV"
6RPH� LQ�DGYHUWLVLQJ�KDYH�DOVR�QRWHG� WKH�PRYHPHQW� WRZDUG� IX]]LHU�SURGXFW�

LGHQWLWLHV��%UDG�9DQ$XNHQ�� D� SURIHVVLRQDO� FRQVXOWDQW� RQ� EUDQG� VWUDWHJ\�� VXJ�
JHVWV�WKDW�DGYHUWLVLQJ�KDV�EHFRPH�WRR�UHOLDQW�RQ�HPRWLRQ�DV�D�VDOHV�WHFKQLTXH��� 
+H�DOVR�SRLQWV�RXW�WKDW��HYHQ�LI�ZH�DUH�VROG�SURGXFWV�WKURXJK�HPRWLRQDO�DSSHDO��
ZH�VWLOO�ZDQW�³UHDVRQV´�RWKHU� WKDQ�HPRWLRQDO�VWLPXOXV�EHIRUH�ZH�JR�LQWR�GHEW�
RYHU�D���������%0:�RU�D���������5ROH[��:H�PD\�QRW�QHHG�D�PRUH�H[SHQVLYH�
FDU�RU�H[SHQVLYH�MHZHOU\�LQ�RUGHU�WR�OLYH�FRPSOHWHO\�SURGXFWLYH�DQG�VDWLVI\LQJ�
OLYHV��+RZHYHU��LI�ZH�ZHUH�WR�DW�OHDVW�FRQVLGHU�TXDOLW\�DQG�SHUIRUPDQFH��WKHQ�RXU�
GHFLVLRQV�ZRXOG�EH�EDVHG�RQ�OHJLWLPDWH�GL൵HUHQFHV�WKDW�SHUKDSV�PHHW�RXU�DFWXDO�
QHHGV��$IWHU�DOO��D�%0:�is�D�JUHDW�SHUIRUPDQFH�FDU��DQG�D�5ROH[�³WDNHV�D�\HDU�
WR�EXLOG�´���:H�FDQ� MXVWLI\�SXUFKDVHV�DV�EHLQJ�EDVHG�RQ�RWKHU� WKDQ�HPRWLRQDO�
VDWLVIDFWLRQ��EXW�ZH�PXVW�KDYH�DFFHVV� WR� WKDW�RWKHU� LQIRUPDWLRQ�SUHVHQWHG�DQG�
DYDLODEOH�WR�XV�LQ�RUGHU�WR�GR�VR�

Puffery

(YHQ� LI� DQ� DGYHUWLVHPHQW� GRHV� SUHVHQW� DWWULEXWHV� RU� SHUIRUPDQFH� FODLPV�� LW�
GRHVQ¶W�QHFHVVDULO\�IROORZ�WKDW�WKH�FODLPV�DUH�OHJLWLPDWH��,W�PD\�EH�RQO\�PLOGO\�
IUXVWUDWLQJ� WR� FRQVXPHUV� WR� QRWLFH� WKDW� WKH� FODLP� D� GDQGUX൵� VKDPSRR� ³¿JKWV�
GDQGUX൵´�GRHVQ¶W�VD\�LW�HOLPLQDWHV�LW�DOWRJHWKHU��RU�WKDW�³)RXU�RXW�RI�¿YH�GHQ�
WLVWV�VXUYH\HG�UHFRPPHQG�VXJDUOHVV�JXP�IRU�WKHLU�SDWLHQWV�ZKR�FKHZ�JXP�´�LV�
VR�RYHUTXDOL¿HG�DV�WR�EH�PHDQLQJOHVV�DV�D�VWDWLVWLF��+RZHYHU��DGYHUWLVLQJ�WKDW�
VHWV�XS�D�IDOVH�LPSUHVVLRQ�RI�D�SURGXFW�RU�D�SURGXFW¶V�EHQH¿WV�WR�WKH�FRQVXPHU�
E\�VHHPLQJ�WR�SURPLVH�DFWXDO�SHUIRUPDQFH�FKDUDFWHULVWLFV�LV�DFWLQJ�XQHWKLFDOO\�
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)RU�H[DPSOH��D�IHZ�\HDUV�DJR��WKH�DGYHUWLVLQJ�DJHQF\�IRU�.)&�SURGXFHG�DQ�
DG�VHULHV�WKDW�ZDV�HYHQWXDOO\�WDNHQ�RXW�RI�SOD\�RQ�WKH�RUGHU�RI�WKH�)HGHUDO�7UDGH�
&RPPLVVLRQ��)7&���.HQWXFN\�)ULHG�&KLFNHQ�KDG�DOUHDG\�RSWHG�IRU�FDOOLQJ�LWVHOI�
.)&�LQ�RUGHU�WR�UHPRYH�WKH�³)ULHG´�SDUW�IURP�LWV�LPDJH��%XW�WKH\�WRRN�D�JLDQW�
VWHS�EDFNZDUG�ZKHQ�DQ�DG�FODLPHG�WKDW�³7ZR�2ULJLQDO�5HFLSH�FKLFNHQ�EUHDVWV�
KDYH�OHVV�IDW�WKDQ�D�%XUJHU�.LQJ�:KRSSHU��2U�JR�VNLQOHVV�IRU���JUDPV�RI�IDW�SHU�
SLHFH�´
$FFRUGLQJ�WR�%RE�*DU¿HOG��ZKR�ZURWH�D�UHJXODU�IHDWXUH�IRU�Advertising Age 

IRU����\HDUV��FDOOHG�WKLV�DQ�H[DPSOH�RI�³GHVSHUDWH�DQG�VOHD]\�WDFWLFV´�SURPSWHG�
E\�WKH�XSVXUJH�LQ�FRQVXPHU�ZLOOLQJQHVV�WR�³SXW�WKHLU�PRQH\�ZKHUH�WKHLU�DUWHULHV�
DUH�´���$V�LI�WR�VOLS�XQGHU�WKH�OHJDO�ZLUH��¿QH�SULQW�EULHÀ\�ÀDVKHG�WKH�PHVVDJH�
WKDW�.)&�LV�³QRW�D� ORZ�IDW�� ORZ�VRGLXP�� ORZ�FKROHVWHURO�IRRG�´�7KH�UHDOLW\� LV�
WKDW�WKHUH�LV�D�¿YH�JUDP�GL൵HUHQFH�EHWZHHQ�WKH�WZR�IDVW�IRRG�PDLQVWD\V�DQG�WKDW�
QHLWKHU�SURGXFW�LV�HVSHFLDOO\�JRRG�IRU�\RX��7KH�SRLQW�LV�WKDW�.)&�ZDVQ¶W�DFWXDOO\�
VD\LQJ�WKHLU�GHHS�IULHG�FKLFNHQ�LV�JRRG�IRU�\RX�±�WKH\�ZHUH�VD\LQJ�WKDW�LW�KDG�
OHVV�IDW�WKDQ�DQRWKHU�IDWW\��IDVW�IRRG�SURGXFW��7KH\�ZHUH�LPSO\LQJ��KRZHYHU��WKDW�
LW�ZDV�JRRG�IRU�\RX��DQG�WKDW¶V�WKH�SUREOHP�
,Q� UHVSRQVH�� WKH� )7&� FKDUJHG� WKH� FRPSDQ\� ZLWK� PDNLQJ� IDOVH� FODLPV�

FRQFHUQLQJ�QXWULWLRQDO�YDOXH��ZHLJKW�ORVV�EHQH¿WV��DQG�KHDOWK�EHQH¿WV� WKDW�DUH�
QRW� VXEVWDQWLDWHG�� (YHQWXDOO\��.)&�ZLWKGUHZ� WKH� FODLPV��+RZHYHU�� WKLV� FDVH�
H[HPSOL¿HV�WKH�SUREOHP�RI�PDNLQJ�GLUHFW�FRPSDULVRQ�FODLPV�IRU�SURGXFWV�WKDW�
DUH�VLJQL¿FDQWO\�WKH�VDPH��QXWULWLRQDOO\�DW�OHDVW��DQG�KHOSV�H[SODLQ�ZK\�VR�PDQ\�
VXFK� SURGXFWV� DUH�PDUNHWHG� XVLQJ� LPDJHV� UDWKHU� WKDQ� IDFWV�� ,W� DOVR� SRLQWV� WR�
WKH�SUREOHPV�LQKHUHQW� LQ�H[DJJHUDWLQJ�FODLPV��ZKHWKHU�WKURXJK�LPDJH�FXHV�RU�
VLPSO\�³IX]]\I\LQJ´�WKH�IDFWV�
7KH�.)&�FDVH�LV�SUHWW\�HDV\�WR�XQGHUVWDQG�DV�HWKLFDOO\�SUREOHPDWLF��%XW�ZKDW�

DERXW�WKRVH�FODLPV�WKDW�DUH�QRW�SDWHQWO\�IDOVH�\HW�VHHP�WR�VD\�VRPHWKLQJ�DERXW�
D� SURGXFW� WKDW� LVQ¶W� H[DFWO\� SURYDEOH"� 7HFKQLTXHV� UDQJLQJ� IURP� DQQR\LQJ� WR�
GRZQULJKW�XQHWKLFDO�DOORZ�IRU�SURGXFW�FODLPV�WR�EH�PDGH�LQ�ZD\V�WKDW�DUH�HLWKHU�
WRR�YDJXH�WR�EH�XQGHUVWRRG�RU�WRR�PLVOHDGLQJ�WR�EH�FRQVLGHUHG�WKH�OLWHUDO�WUXWK��
7KLV�LV�RIWHQ�UHIHUUHG�WR�DV�³SX൵HU\�´�ZKLFK�WKH�)7&�KDV�GH¿QHG�DV�D�³WHUP�IUH�
TXHQWO\�XVHG�WR�GHQRWH�WKH�H[DJJHUDWLRQV�UHDVRQDEO\�WR�EH�H[SHFWHG�RI�D�VHOOHU�
DV�WR�WKH�GHJUHH�RI�TXDOLW\�RI�KLV�SURGXFW��WKH�WUXWK�RU�IDOVLW\�RI�ZKLFK�FDQQRW�EH�
SUHFLVHO\�GHWHUPLQHG�´���7KLV�ZRXOG�LQFOXGH�VXFK�FODLPV�DV�

 • :H�PDNH�WKH�ZRUOG¶V�EHVW�PDWWUHVV��6HUWD��
 • $PHULFD¶V�IDYRULWH�QHLJKERUKRRG��$SSOHEHH¶V�UHVWDXUDQWV��
 • 1RERG\�GRHV�EUHDNIDVW�OLNH�,+23�GRHV�EUHDNIDVW�
 • )O\�WKH�IULHQGO\�VNLHV�RI�8QLWHG�

:KDW�WKHVH��DQG�WKRXVDQGV�RI�RWKHU�FODLPV�OLNH�WKHP��KDYH�LQ�FRPPRQ�LV�WKDW�
WKH\�H[SUHVV�VXEMHFWLYH�UDWKHU�WKDQ�REMHFWLYH�YLHZV��DQG�DUH�EDVHG�RQ�WKH�QRWLRQ�
WKDW� D� ³UHDVRQDEOH� SHUVRQ´�ZRXOG� WHQG� QRW� WR� WDNH� WKHVH� FODLPV� OLWHUDOO\� �WKH�
TXDOL¿HG�H[SHFWDWLRQ�RI�UHDOLW\� WHVW���$V�ZLWK�PRVW�VXFK�GH¿QLWLRQV��KRZHYHU��
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ZKDW� FRQVWLWXWHV� D� ³UHDVRQDEOH� SHUVRQ´� LV� RSHQ� WR� LQWHUSUHWDWLRQ��$GYHUWLVLQJ�
FULWLF�DQG�VFKRODU�,YDQ�3UHVWRQ�DVNV�LI�WKH�)7&�FKRRVHV�WR�³SURWHFW�RQO\�UHDVRQ�
DEOH��VHQVLEOH��LQWHOOLJHQW�FRQVXPHUV�ZKR�FRQGXFW�WKHPVHOYHV�ZLVHO\�LQ�WKH�PDU�
NHWSODFH"�2U�GRHV�LW�DOVR�SURWHFW�WKRVH�ZKR�DFW�OHVV�ZLVHO\"´���+H�DUJXHV�WKDW�WKH�
GH¿QLQJ�IDFWRU�VHSDUDWLQJ�D�UHDVRQDEOH�SHUVRQ�IURP�DQ\RQH�HOVH�VKRXOG�EH�WKDW�
³LQ�WKH�JLYHQ�FRQWH[W«>WKH�ODWWHU@�DUH�SRRUO\�LQIRUPHG�RU�XWWHUO\�XQLQIRUPHG��
7KH\�KDYH�QRW�REWDLQHG�DOO�RI�WKH�LQIRUPDWLRQ�WKDW�FDQ�D൵HFW�WKH�GHFLVLRQV�WKH\�
ZLOO�PDNH�´��
3UHVWRQ�LV�ERWKHUHG�E\�DGYHUWLVHUV¶�VHHPLQJ�DVVXPSWLRQ�WKDW�VXFK�FODLPV�DUH�

QRW� IDOVH�±� WKDW�³ZKR¶V� WR�VD\�\RX�ZRQ¶W�H[SHULHQFH�D�VHQVH�RI�XWWHU� IUHHGRP�
ZKLOH� GULYLQJ� WKDW� QHZ� FDU"´� LV� D� OHJLWLPDWH� PDWWHU� RI� RSLQLRQ� DQG� LW� could 
KDSSHQ��+RZHYHU��3UHVWRQ�DVVHUWV�WKDW�WKHVH�IHDWXUHV�DUH�³DWWDFKHG�WR�SURGXFWV�
LQ�DQ�HQWLUHO\�DUELWUDU\�PDQQHU�� WKHUH�EHFDXVH� WKH�PHVVDJH�VD\V� WKH\�DUH��DQG�
RQO\� EHFDXVH� WKH�PHVVDJH� VD\V� WKH\� DUH�´���+H� FDOOV� VXFK� FODLPV� DV� ³5HHERN�
EHOLHYHV�LQ�WKH�DWKOHWH�LQ�DOO�RI�XV´�social-psychological representations��&ODLPV�
VXFK�DV�WKHVH�LPSO\�WKDW�D�SURGXFW�³SRVVHVVHV�D�IHDWXUH�WKDW�LQ�WUXWK�H[LVWV�RQO\�
LQ�FRQVXPHUV¶�VRFLDO�HQYLURQPHQWV�RU�ZLWKLQ�WKHLU�RZQ�SHUVRQDOLWLHV�RU�PHQWDO�
VWDWHV�RI�PLQG�´���7KH�SUREOHP�ZLWK�FODLPV�VXFK�DV�WKLV�LV�WKDW�H[SUHVVLRQV�RI�
VHOI�LPDJH

>DUH@�QRW�WUXO\�SDUW�RI�WKH�SURGXFW��EXW�>DUH@�DVVRFLDWHG�ZLWK�WKH�SURGXFW�RQO\�
LQ�WKH�UHSUHVHQWDWLRQ��7KH�PHVVDJH�LPSOLHG�WR�WKH�FRQVXPHU��KRZHYHU��FDQ�
EH�WKDW�WKH�IHDWXUH�ZLOO�DFFRPSDQ\�WKH�SURGXFW�ZLWK�VXFK�FHUWDLQW\�WKDW�LW�
PD\�EH�WUHDWHG�DV�LI�LW�ZHUH�DQ�DFWXDO�SDUW�RI�WKH�SURGXFW���

8QIRUWXQDWHO\��WKH�ODZ�GRHVQ¶W�FRYHU�WKHVH�YDJXH�DUHDV�RI�LOOXVRU\�DWWULEXWHV�DQG�
LPSOLHG�SURPLVHV��7KH� ODZ�VD\V�D�FODLP�PXVW�EH� IDOVH� WR�EH�KDUPIXO��3UHVWRQ�
LQVLVWV� WKDW� ³7KH�TXHVWLRQ� LV�QRW�ZKHWKHU� >SX൵HU\@� LV� IDOVH«EXW�ZKHWKHU� LW� LV�
GHFHSWLYH�´��

The Ethical Bottom Line for Creating Symbolic Ambience

'RHV�VHOOLQJ�D�SURGXFW�E\�FUHDWLQJ�DQ�LPDJH�XVLQJ�HPRWLRQ�RU�RWKHU�FXOWXUDO�RU�
VRFLDO�FXHV�LQ�RUGHU�WR�DYRLG�RXWULJKW�SURGXFW�FRPSDULVRQV�QHFHVVDULO\�FRQVWLWXWH�
XQHWKLFDO�EHKDYLRU"�7KDW�ZRXOG�EH�WRR�KDUVK�D�MXGJPHQW��KRZHYHU��DGYHUWLVLQJ�
SURIHVVLRQDOV�PXVW� UHDOL]H� WKDW� WKH\�KDYH�DQ�REOLJDWLRQ� WR�SUHVHQW�SURGXFWV� LQ�
VXFK�D�ZD\�DV�QRW�WR�EXLOG�D�IDOVH�LPSUHVVLRQ�RI�ZKDW�D�FRQVXPHU�PD\�H[SHFW�
IURP�D�SURGXFW�RU�WR�FUHDWH�D�³QHHG´�EDVHG�VROHO\�RQ�DQ�LPDJH��7KDW�DGYHUWLV�
LQJ�PD\�FUHDWH�D�GHVLUH�LV�QRW�QHFHVVDULO\�GDPQLQJ��:KDW�LV�TXHVWLRQDEOH�LV�WKH�
H[SORLWDWLRQ�RI�HPRWLRQV�RU� WKH�FLUFXPYHQWLRQ�RI�UDWLRQDO� WKRXJKW�SURFHVVHV�±�
ZKLFK�LV�PDQLSXODWLYH��:KHQ�WKDW�KDSSHQV��D�FRQVXPHU¶V�IUHHGRP�RI�FKRLFH�LV�
OLPLWHG�DQG�WKHLU�DXWRQRP\�LV�YLRODWHG�
5HPHPEHU�� UHVSHFW� IRU� WKRVH� ZLWK� ZKRP� \RX� FRPPXQLFDWH� GLFWDWHV� WKDW�

WKH\�XQGHUVWDQG�IXOO\�WKH�FRQWHQW�RI�\RXU�PHVVDJH��7KH\�PD\�QRW�EH�IRROHG�E\�
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WDONLQJ�OL]DUGV�RU�IRRWEDOO�SOD\LQJ�&O\GHVGDOHV��%XW�
WKH\�PD\� DFWXDOO\� EHOLHYH� WKDW� EX\LQJ� D� GLDPRQG�
ULQJ�GHVLJQHG�H[FOXVLYHO\�IRU�D�ZRPDQ¶V�ULJKW�KDQG�
ZKLFK� VD\V� ³PH´� LQVWHDG� RI� ³ZH´� �ZKLFK� LV�ZKDW�
WKH�RQH�RQ�WKH�OHIW�KDQG�DSSDUHQWO\�VD\V��VRPHKRZ�
PDNHV�D�ZRPDQ�LQGHSHQGHQW�DQG�LQ�FKDUJH��$IWHU�

DOO��WKH�VDPH�FRPSDQ\�WKDW�FDPH�XS�ZLWK�WKLV�LGHD�DOVR�FDPH�XS�ZLWK�WKH�FRQFHSW�
RI�WKH�GLDPRQG�HQJDJHPHQW�ULQJ�VRPH����\HDUV�DJR��\HV��RQO\����\HDUV�DJR��DQG�
PDUNHWHG�LW�WKURXJK�RQH�RI�WKH�ODUJHVW�DGYHUWLVLQJ�DJHQFLHV�RI�WKH�WLPH��7RGD\��
PRUH�WKDQ����SHUFHQW�RI�$PHULFDQ�EULGHV�UHFHLYH�D�GLDPRQG�HQJDJHPHQW�ULQJ�DW�
DQ�DYHUDJH�FRVW�RI���������6R��FDQ�DGYHUWLVLQJ�FUHDWH�D�QHHG"�<HV��&DQ�LW�GR�VR�
E\�VLPSO\�FUHDWLQJ�DQ�LPDJH"�<HV��,V�WKHUH�DQ\WKLQJ�SRWHQWLDOO\�XQHWKLFDO�DERXW�
WKLV"�<HV�
)XGJLQJ�IDFWV�DQG�SOD\LQJ�ZLWK�ZRUGV�DQG�LPDJHV�WR�FUHDWH�D�SLFWXUH�WKDW�LV�

QRW�TXLWH�WUXH�LV�DQ�REYLRXV�HWKLFDO�YLRODWLRQ��+RZHYHU��VLGHVWHSSLQJ�UHDOLW\�E\�
SURMHFWLQJ�DQ�LOOXVLRQ�RI�D�SURGXFW�LV�DOVR�SUREOHPDWLF��DQG�D�GXELRXV�SUDFWLFH�
DW�WKH�YHU\�OHDVW��:KHQ�ZH�GR�WKLV��ZH�UXQ�WKH�ULVN�RI�PLVOHDGLQJ�RXU�DXGLHQFHV��
HVSHFLDOO\�LI�ZKDW�ZH�FUHDWH�GRHVQ¶W�DGGUHVV�WKH�UHDO�QHHGV�RI�WKH�SHRSOH�SD\LQJ�
PRQH\�WR�SDUWLFLSDWH�LQ�RXU�IDQWDV\��&RQWUDU\�WR�ZKDW�VRPH�EHOLHYH��DGYHUWLVLQJ�
LV�QRW�LQ�WKH�EXVLQHVV�RI�VHOOLQJ�GUHDPV��,W�LV�LQ�WKH�EXVLQHVV�RI�VHOOLQJ�WKLQJV��7R�
WKH�H[WHQW�WKDW�DGYHUWLVLQJ�DJHQFLHV�FDQ�DYRLG�LPDJHV�WKDW�VD\�OLWWOH�RU�QRWKLQJ�
DERXW�WKH�DFWXDO�SURGXFW��VHUYLFH��RU�SHUVRQ�EHLQJ�³VROG�´�WKH\�VKRXOG�GR�VR��$W�
WKH�YHU\�OHDVW��VXFK�LPDJHV�QHHG�WR�EH�EDVHG�RQ�UHDO�DVVXPSWLRQV�DERXW�WKH�DFWXDO�
H൵HFWV�RI�WKH�SURGXFW��QRW�PHUHO\�RQ�D�FUHDWHG�LOOXVLRQ�

A Reflection or a Creator of Reality: Stereotyping

+DSS\�� JRRG�ORRNLQJ�� WKLQ��PRVWO\�ZKLWH�� KHWHURVH[XDO�� \RXQJ�SHRSOH� LQKDELW�
WKH�ZRUOG�FUHDWHG�E\�DGYHUWLVLQJ��$OWKRXJK�PDQ\�KDYH�DUJXHG�WKDW�DGYHUWLVLQJ�
PHUHO\�UHÀHFWV�WKH�VRFLHW\�DQG�FXOWXUH�LQVLGH�RI�ZKLFK�LW�LV�SURGXFHG��WKH�TXHV�
WLRQ�RI�H[DFWO\�ZKDW�SDUWV�RI�VRFLHW\��ZKLFK�RI�LWV�FXOWXUHV��DQG�ZKDW�YDOXHV�RI�
WKDW�VRFLHW\�DQG�WKRVH�FXOWXUHV�DUH�FKRVHQ�WR�EH�SRUWUD\HG�LV�D�ELJ�RQH��2WKHUV�
DUJXH�WKDW�DGYHUWLVLQJ�LV�H[WUHPHO\�VHOHFWLYH�DERXW�ZKDW�LW�VKRZV�XV�DV�UHDOLW\��
&RPPRQ�FRPSODLQWV�DUH�WKDW�FHUWDLQ�YDOXHV�DQG�FXOWXUHV�DUH�YLUWXDOO\�LJQRUHG��
7KH�9DWLFDQ�UHSRUW�PHQWLRQHG�HDUOLHU�LQ�WKLV�FKDSWHU�VXJJHVWHG�WKDW�WKH�DEVHQFH�
IURP�DGYHUWLVLQJ�RI�FHUWDLQ�UDFLDO�DQG�HWKQLF�JURXSV�LQ�VRPH�PXOWLUDFLDO�RU�PXO�
WLHWKQLF�VRFLHWLHV�FDQ�KHOS�WR�FUHDWH�SUREOHPV�RI�LPDJH�DQG�LGHQWLW\��HVSHFLDOO\�
DPRQJ�WKRVH�QHJOHFWHG���
2YHU� WKH� \HDUV��ZH� KDYH� VHHQ� DQ� LQFUHDVH� LQ� WKH� LQFOXVLRQ� RI� VRPH� HWKQLF�

PLQRULWLHV�LQ�DGYHUWLVLQJ��KRZHYHU��UHFHQW�UHVHDUFK�LQWR�WHOHYLVLRQ�FRPPHUFLDOV�
VXJJHVWV�WKDW��DV�IDU�DV�WKH�ODUJHVW�PLQRULW\�VHJPHQWV�JR��%ODFNV�DQG�+LVSDQLFV���
WKHUH�LV�VWLOO�VHULRXV�XQGHUUHSUHVHQWDWLRQ��6RPH�KDYH�SRLQWHG�RXW�WKDW��GHVSLWH�DQ�
LQFUHDVH�LQ�UHSUHVHQWDWLRQ�RI�VRPH�PLQRULWLHV��RWKHUV�DUH�LJQRUHG�

Respect for those with 
whom you communicate 
dictates that they  
understand fully the  
content of your message.
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,W�LV�FOHDU�WKDW�PLQRULW\�JURXSV�UHSUHVHQW�LPSRUWDQW�VHJPHQWV�WR�DOO�W\SHV�RI�
FRPSDQLHV�WKDW�SURYLGH�JRRGV�DQG�VHUYLFHV�WR�$PHULFDQV��+RZHYHU��DGYHUWLVHUV¶�
UHFRJQLWLRQ�RI� WKH� LPSRUWDQFH�RI� WKH�JURXSV� LV� LQFRQVLVWHQW��0DQ\�DGYHUWLVHUV�
GR�QRW�VSHFL¿FDOO\�WDUJHW�DQ\�PLQRULW\�JURXS��0RVW�DGYHUWLVHUV�WKDW�VSHFL¿FDOO\�
WDUJHW�PLQRULW\�SRSXODWLRQV�LGHQWLI\�+LVSDQLFV�DV�WKHLU�SULPDU\�PLQRULW\�JURXS�
WDUJHW��ZLWK�$VLDQV� LGHQWL¿HG� DV� WKHLU� VHFRQG�PRVW� LPSRUWDQW� WDUJHW� DQG�ZLWK�
$IULFDQ�$PHULFDQV��WKH�ODUJHVW�JURXS��DV�WKHLU�WKLUG�SULRULW\��2WKHU�JURXSV��VXFK�
DV�1DWLYH�$PHULFDQV��DUH�UDUHO\�WDUJHWHG���
%HFDXVH� RI� WKH� ODFN� RI� UHSUHVHQWDWLRQ� LQ� DGYHUWLVLQJ� �DQG� RWKHU�PHGLD�� IRU�

WKDW�PDWWHU���ZH�DUH�RIWHQ�OHIW�ZLWK�DQ�LQFRPSOHWH�RU�HUURQHRXV�LPDJH�RI�VRPH�
PHPEHUV�RI�RXU�RZQ�VRFLHW\��&RQVHTXHQWO\��WR�WKH�H[WHQW�WKDW�PHPEHUV�RI�WKH�
KRVW�VRFLHW\�DUH�GHQLHG�DQ�RSSRUWXQLW\�WR�OHDUQ�DERXW�PLQRULWLHV�WKURXJK�WKH�PHGLD�
�HLWKHU�LQ�SURJUDPPLQJ�RU�WKURXJK�DGYHUWLVHPHQWV��GXH�WR�LQVX൶FLHQW�IUHTXHQF\�
RI� DSSHDUDQFH�� RU� DUH� SURYLGHG�ZLWK�PDLQO\� VWHUHRW\SLFDO� UHSUHVHQWDWLRQV�� WKH�
H൵HFW�PD\�EH� WR�SHUSHWXDWH�VWHUHRW\SLFDO�DWWLWXGHV� WRZDUG�PLQRULW\�JURXSV��DV�
ZHOO�DV�WR�LQWHUIHUH�ZLWK�WKH�DFFXOWXUDWLRQ�SURFHVV�RI�WKRVH�PLQRULWLHV���
,I�ZH�GRQ¶W�VHH�RXUVHOYHV�LQ�WKH�PHGLD�ZH�FRQVXPH��RU�ZH�GR�VHH�RXUVHOYHV��

EXW�LQ�D�ZD\�WKDW�GRHVQ¶W�UHDOO\�UHSUHVHQW�ZKR�ZH�DUH��FDQ�ZH�WKHQ�VD\�WKDW�WKRVH�
PHGLD�DUH�WUXO\�D�UHÀHFWLRQ�RI�VRFLHW\"�&DQ�ZH�OHJLWLPDWHO\�EODPH�DGYHUWLVLQJ��
IRU�H[DPSOH��IRU�LWV�DEEUHYLDWHG�YLHZ�RI�RXU�ZRUOG"�:KDW�DUH�WKH�FRQVWUDLQWV�WKDW�
KDYH�OHG�WR�WKH�LQFRPSOHWH�DQG�RIWHQ�LQDFFXUDWH�LPDJH�WKDW�ZH�VHH�ZKHQ�ZH�ORRN�
LQWR�WKH�PLUURU�WKDW�LV�PRGHUQ�DGYHUWLVLQJ"

What Is Stereotyping?

7KH�ZD\�ZH�PRVW�FRPPRQO\�XVH�WKH�WHUP�LV�DQ�RXWJURZWK�RI�D�FRQFHSW�¿UVW�SUR�
SRVHG�E\�WKH�MRXUQDOLVW��PHGLD�VFKRODU��DQG�FULWLF�:DOWHU�/LSSPDQQ�LQ�������+H�
EHOLHYHG�WKDW�SHRSOH�VLPSO\�DUH�QRW�HTXLSSHG�WR�GHDO�ZLWK�WKH�VXEWOHW\�DQG�YDUL�
HW\�SUHVHQWHG�E\�WKH�³UHDO�HQYLURQPHQW´�LQ�ZKLFK�WKH\�OLYH��,QVWHDG��WKH\�PXVW�
FRQVWUXFW�VLPSOHU�PRGHOV�RI�WKDW�HQYLURQPHQW�VR�WKDW�WKH\�FDQ�EHWWHU�PDQDJH�LW��
6WHUHRW\SHV�DUH�WKRVH�PRGHOV��+RZHYHU��WKH\�DUH�QRW�LQGLYLGXDOO\�FRQVWUXFWHG��
6WHUHRW\SHV�DUH�WKH�3ODWRQLF�VKDGRZ�VKRZ�SXW�RQ�E\�RXU�RZQ�FXOWXUH�±�D�¿JPHQW�
RI�UHDOLW\�DW�EHVW��$V�/LSSPDQQ�SXW�LW�

)RU�WKH�PRVW�SDUW�ZH�GR�QRW�¿UVW�VHH��DQG�WKHQ�GH¿QH��ZH�GH¿QH�¿UVW�DQG�
WKHQ�VHH��,Q�WKH�JUHDW�EORRPLQJ��EX]]LQJ�FRQIXVLRQ�RI�WKH�RXWHU�ZRUOG�ZH�
SLFN�RXW�ZKDW�RXU�FXOWXUH�KDV�DOUHDG\�GH¿QHG�IRU�XV��DQG�ZH�WHQG�WR�SHUFHLYH�
WKDW�ZKLFK�ZH�KDYH�SLFNHG�RXW�LQ�WKH�IRUP�VWHUHRW\SHG�WR�XV�E\�RXU�FXOWXUH���

/LSSPDQQ¶V�ZRUN�ZDV�SULPDULO\�LQ�UHDFWLRQ�WR�D�ZRUOG�GULYHQ�LQ�SDUW�E\�D�EXU�
JHRQLQJ� QHZ� PHGLD� ZKRVH� ³VFUHHFK�� EODUH� DQG� FRORU´� ZHUH� VLPXOWDQHRXVO\�
FODPRULQJ� IRU� WKH� SXEOLF¶V� DWWHQWLRQ�� +H� VXJJHVWHG� WKDW� LW� ZDV� ZLWK� WKH� KHOS�
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RI� VWHUHRW\SHV� WKDW� D� PHGLD�EDVHG� VRFLHW\� WUDQVPLWWHG� LWV� FXOWXUDO� FDQRQ� DQG�
H[SODLQHG�WKH�FRPSOH[LWLHV�RI�PRGHUQ�OLIH��7KH�QDUUDWLYHV� WKDW�SHRSOH�QHHG�WR�
SXW�WKHLU�ZRUOG�LQWR�SHUVSHFWLYH�ZHUH�FUHDWHG��LQ�SDUW��E\�WKHVH�VWHUHRW\SHV�
)RU�/LSSPDQ�� VWHUHRW\SHV�ZHUH� WKH�GRPDLQ�RI�XQFRQVFLRXV� WKRXJKW� DQG�SUH�

FHGHG�UHDVRQ�LQVRIDU�DV�WKH\�DUH�FUHDWHG�ZLWKRXW�RXU�GLUHFW�H[SHULHQFH�RU�LQYROYH�
PHQW��:H�DUH�WROG�DERXW�WKH�ZRUOG�EHIRUH�ZH�VHH�LW��:H�LPDJLQH�PRVW�WKLQJV�EHIRUH�
ZH� H[SHULHQFH� WKHP��$QG� WKHVH� SUHFRQFHSWLRQV�� XQOHVV� HGXFDWLRQ� KDV�PDGH� XV�
DFXWHO\�DZDUH��JRYHUQ�GHHSO\�WKH�ZKROH�SURFHVV�RI�SHUFHSWLRQ��7KH\�PDUN�RXW�FHU�
WDLQ�REMHFWV�DV�IDPLOLDU�RU�VWUDQJH��HPSKDVL]LQJ�WKH�GL൵HUHQFH��VR�WKDW�WKH�VOLJKWO\�
IDPLOLDU�LV�VHHQ�DV�YHU\�IDPLOLDU��DQG�WKH�VRPHZKDW�VWUDQJH�LV�VKDUSO\�DOLHQ���
7KLV�LV�D�YLHZ�RI�VWHUHRW\SHV�DV�EHLQJ�LQKHUHQWO\�GDQJHURXV�LQ�WKDW�WKH\�VLGH�

VWHS�UDWLRQDO�WKRXJKW�LQ�IDYRU�RI�D�VKDGRZ\�LOOXVLRQ�RI�OLIH��OHDGLQJ�WKH�PDVVHV�
FOLQJLQJ� WR� D� FXOWXUH� WKH\� EDUHO\� XQGHUVWDQG�ZKLOH� UHMHFWLQJ� RXW� RI� KDQG� WKDW�
ZKLFK�LV�IRUHLJQ�WR�WKHP��/LSSPDQQ¶V�YLVLRQ�RI�KRZ�SHRSOH�XVH�WKH�³SLFWXUHV�LQ�
WKHLU�KHDGV´�WR�FRQVWUXFW�UHDOLW\��HVSHFLDOO\�D�UHDOLW\�WKH\�KDYH�QRW�H[SHULHQFHG�
¿UVWKDQG��KDV�UHPDLQHG�SUHWW\�PXFK�LQWDFW�DV�D�FRQFHSW��+H�EHOLHYHG�WKDW�VWH�
UHRW\SHV�ZHUH�DQ�LQHYLWDEOH�E\�SURGXFW�RI�PRGHUQ�H[LVWHQFH��,Q�D�VHQVH��KH�ZDV�
ULJKW��7KH\�DUH�LQHYLWDEOH�±�HVSHFLDOO\�LQ�DGYHUWLVLQJ�

Advertising and Stereotyping

'HVSLWH� WKH� DGYHQW�RI� WKH� ,QWHUQHW�� WKH� DYHUDJH�$PHULFDQ�ZLOO� VWLOO� VSHQG�RQH�
DQG�RQH�KDOI�\HDUV�RI�WKHLU�OLIH�ZDWFKLQJ�WHOHYLVLRQ�FRPPHUFLDOV�±�HLWKHU�RQ�WHO�
HYLVLRQ�LWVHOI�RU�� LQFUHDVLQJO\��SURGXFHG�VSHFL¿FDOO\�IRU�RQOLQH�YHQXHV�VXFK�DV�
<RX7XEH��7KH�DGV�VHOO�D�JUHDW�GHDO�PRUH�WKDQ�SURGXFWV��7KH\�VHOO�YDOXHV��LPDJHV��
DQG�FRQFHSWV�RI�VXFFHVV�DQG�ZRUWK��ORYH�DQG�VH[XDOLW\��SRSXODULW\��DQG�QRUPDOF\��
7KH\�WHOO�XV�ZKR�ZH�DUH�DQG�ZKR�ZH�VKRXOG�EH��6RPHWLPHV�WKH\�VHOO�DGGLFWLRQV���
+RZ�GRHV�RQH�JR�DERXW�H[SODLQLQJ�DQ�LPSRUWDQW�FRQFHSW��D�SURGXFW¶V�VDOLHQW�

DWWULEXWH��RU�WKH�FRPSOH[LW\�RI�D�FXOWXUDO�ULWXDO�LQ����VHFRQGV"�7KH�OLPLWDWLRQV�RI�
VSDFH�DQG�WLPH�DUH�D�YHU\�UHDO�FRQVWUDLQW�RQ�DGYHUWLVLQJ��,V�LW�SRVVLEOH�IRU�D�ZHG�
GLQJ�SKRWRJUDSKHU��IRU�LQVWDQFH��WR�GHYHORS�D�RQH�SDJH�SULQW�DG�IRU�WKHLU�VHUYLFHV�
ZLWKRXW�XVLQJ�VWHUHRW\SLFDO�LPDJHV�RI�WKH�WUDGLWLRQDO�:HVWHUQ�FXOWXUH�ZHGGLQJ"�
3UREDEO\�QRW��:RXOG�ZH�FRQVLGHU�WKRVH�LPDJHV�KDUPIXO"�3UREDEO\�QRW��%XW�WKH\�
DUH�OLPLWLQJ��SUHVHQW�RQO\�D�VLQJOH�FXOWXUDO�SLFWXUH��DQG�UHLQIRUFH�FHUWDLQ�FXOWXUDO�
H[SHFWDWLRQV�DW�D�QXPEHU�RI�OHYHOV��1RQHWKHOHVV��VWHUHRW\SHV�DOORZ�DGYHUWLVLQJ�WR�
VKRUWFXW�OHQJWK\�H[SODQDWLRQV�E\�VHWWLQJ�D�FRQWH[W�HYHU\RQH�DOUHDG\�XQGHUVWDQGV�
DQG�PRYH�GLUHFWO\�WR�WKH�VDOHV�SLWFK�
2Q�WKH�IDFH�RI�LW��VWHUHRW\SLQJ�LV�D�QHXWUDO�WRRO��KRZHYHU��EHFDXVH�DGYHUWLVLQJ�

ERWK�UHÀHFWV�DQG�FUHDWHV�DQ�LPDJH�RI�VRFLHW\��LW�KDV�WKH�SRZHU�WR�UHLQIRUFH�WKH�
SRVLWLYH�RU�WKH�QHJDWLYH��WKH�KHOSIXO�RU�WKH�KDUPIXO��2EYLRXVO\��WKHQ��VWHUHRW\SHV�
FDQ�EH�SUREOHPDWLF��7KH\�FDQ�

 • 5HGXFH�D�ZLGH�UDQJH�RI�GL൵HUHQFHV�LQ�SHRSOH�WR�VLPSOLVWLF�FDWHJRUL]DWLRQV�
 • 7UDQVIRUP�DVVXPSWLRQV�DERXW�SDUWLFXODU�JURXSV�RI�SHRSOH�LQWR�³UHDOLWLHV�´
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 • %H�XVHG�WR�MXVWLI\�WKH�SRVLWLRQ�RI�WKRVH�LQ�SRZHU�
 • 3HUSHWXDWH�VRFLDO�SUHMXGLFH�DQG�LQHTXDOLW\���

7KH�PRVW�WURXEOHVRPH�DVSHFW�RI�DGYHUWLVLQJ�LV�LWV�SRWHQWLDO�H൵HFWV�RQ�KRZ�ZH�
YLHZ�RXUVHOYHV�DQG�RWKHUV��+RZ�PDQ\�EHOLHYH�WKDW�WKH�,ULVK�DUH�KHDY\�GULQNHUV��
WKDW�0H[LFDQV�DUH�OD]\��WKDW�EORQGHV�DUH�GXPE��WKDW�ZKLWH�PHQ�FDQ¶W�MXPS"�)DU�
WRR�PDQ\��DFWXDOO\��EXW�WKRVH�DUH�WKH�PRVW�HJUHJLRXV�VWHUHRW\SHV�DQG�PRUH�HDVLO\�
UHFRJQL]HG�IRU�ZKDW�WKH\�DUH��:KDW�DERXW�WKH�PRUH�VXEWOH�VWHUHRW\SHV"�+RZ�GR�
ZH�FRPH�WR�D�SODFH�LQ�RXU�VRFLHW\�ZKHUH�\RXQJ�ZRPHQ�EHOLHYH�WKDW�ZKDW�FRQVWL�
WXWHV�³QRUPDO´�ZHLJKW�LV�EDUHO\�HQRXJK�WR�VXVWDLQ�OLIH"�2U�WKDW�EHLQJ�D�PDOH�LQ�
WRGD\¶V�VRFLHW\�PHDQV�EHLQJ�PDFKR��PXVFXODU��DWKOHWLF��DQG�LQ�FKDUJH"�2U��FRQ�
YHUVHO\��WKDW�EHLQJ�D�PDOH�PHDQV�QRW�EHLQJ�FDSDEOH�RI�GRLQJ�DQ\WKLQJ�UHPRWHO\�
GRPHVWLF"�7ZR�WKHRULHV�FDQ�KHOS�XV�XQGHUVWDQG�ZK\�WKLV�FDQ�DQG�GRHV�KDSSHQ�

Cultivation theory� VXJJHVWV� WKDW� UHSHDWHG� H[SRVXUHV� WR�PHGLD� SRUWUD\DOV� RI�
D�VWHUHRW\SH�PD\�UHVXOW�LQ�SXEOLF�DFFHSWDQFH�RI�WKH�VWHUHRW\SH�DV�UHDOLW\��2YHU�
WLPH�� WKH� XELTXLWRXV� QDWXUH� RI� WHOHYLVLRQ�PD\� WHQG� WR� SURYLGH� D� FRQVLVWHQW�� LI�
LQDFFXUDWH��SLFWXUH�RI�UHDOLW\��)RU�H[DPSOH��WHOHYLVLRQ�VLWFRPV�DQG�FRPPHUFLDOV�
ERWK�IUHTXHQWO\�SUHVHQW�ZRPHQ�DV�QXUWXULQJ�±�WR�WKHLU�KXVEDQGV��FKLOGUHQ��QHLJK�
ERUV�±�ZKLOH�PHQ�DUH�VHHQ�DV�EXPEOLQJ��VORSS\��VHOI�DEVRUEHG��6XUH��LW¶V�IXQQ\��
VRPHWLPHV�HQGHDULQJ��DQG�SOD\V�RQ�ZKDW�ZH�PD\�DOUHDG\�EHOLHYH��$QG��LI�ZH�VHH�

WKLV�HQRXJK��LW�PD\�HYHQWXDOO\�EHFRPH�D�SHUPDQHQW�
SDUW� RI� RXU� ZD\� RI� WKLQNLQJ� DERXW� ZRPHQ�� PHQ��
DQG�PDUULDJH�DQG�LWV�FRQFRPLWDQW�UROHV��7KDW�LV�WKH�
SUREOHP��,I�ZH�DFFHSW�WKHVH�VWHUHRW\SHV�DV�UHDOLW\��
KRZ�QDUURZ�LV�RXU�XQGHUVWDQGLQJ�RI�DFWXDO�ZRPHQ�
DQG�PHQ�DQG�DFWXDO�PDUULDJHV��DQG�ZKR�XOWLPDWHO\�
VX൵HUV�EHFDXVH�RI�WKDW"

Expectancy theory�VWDWHV�WKDW�UHSHDWHG�PHGLD�SRUWUD\DOV�FDQ�EXLOG�RU�UHLQIRUFH�
H[SHFWDWLRQV�WKDW�DUH�KHOG�IRU�D�JURXS��)RU�H[DPSOH��LI�ZH�DUH�H[SRVHG�WR�WKH�VDPH�
VWHUHRW\SHV�UHSHDWHGO\��ZH�FRPH�WR�H[SHFW�WKDW�SHRSOH�ZKR�EHORQJ�WR�WKH�JURXS�
EHLQJ�SRUWUD\HG�FRQVLVWHQWO\�LQ�D�VWHUHRW\SLFDO�PDQQHU�ZLOO��LQ�IDFW��DFW�WKDW�ZD\�LQ�
UHDO�OLIH��,I�ZH�EHORQJ�WR�WKDW�JURXS��ZH�PD\�HYHQ�EHJLQ�WR�EHOLHYH�WKDW�we�VKRXOG�
DFW�WKDW�ZD\��7KH�PRUH�OLPLWHG�WKH�H[SRVXUH�ZH�KDYH�WR�DQ\WKLQJ�RWKHU�WKDQ�WKH�
VWHUHRW\SH��WKH�PRUH�ZH�ZLOO�WHQG�WR�LPSULQW�WKH�VWHUHRW\SH�RQ�WKH�UHDO�LQGLYLGXDO��,I�
\RX�DUH�D�\RXQJ�ZRPDQ�DQG�\RX�FRQVLVWHQWO\�VHH�ZRPHQ�SRUWUD\HG�DV�DLU�KHDGHG�
³VKRSDKROLFV�´�\RX�PD\��RYHU� WLPH��EHJLQ� WR�DGRSW� WKDW�FOLFKp�DV�D�ZD\�RI� OLIH��
$FFRUGLQJ�WR�DGYHUWLVLQJ�VFKRODU�DQG�UHVHDUFKHU�.LP�6KHHKDQ��WKH�DFWXDO�H൵HFWV�
RI�WKHVH�WKHRULHV�DUH�PLWLJDWHG�E\�WKH�GHJUHH�WR�ZKLFK�WKUHH�YDULDEOHV�DUH�SUHVHQW���

 • The range of stereotypes�SUHVHQWHG�RYHU�WLPH�±�$OWKRXJK�LW�PD\�EH�WUXH�
WKDW�SRUWUD\LQJ�\RXQJ�ZRPHQ�DV�DGGLFWHG�WR�VKRSSLQJ�FRQVWLWXWHV�D�VWHUHR�
W\SH��ZKHWKHU�ZH�WHQG�WR�EHOLHYH�WKH�VWHUHRW\SH�LV�DFFXUDWH�PD\�GHSHQG�RQ�
KRZ�PDQ\�RWKHU�³W\SHV´�ZH�DUH�H[SRVHG�WR��)RU�H[DPSOH��LI�WKH�VKRSSLQJ�
DGGLFW�LV�RQO\�RQH�RI�D�QXPEHU�RI�VWHUHRW\SHV�RI�\RXQJ�ZRPHQ�ZH�VHH�FRQ�
VLVWHQWO\�RYHU�WLPH��H�J���DV�DVSLULQJ�VWXGHQW��\RXQJ�SURIHVVLRQDO��URPDQWLF�

The most troublesome 
aspect of advertising is 
its potential effects on 
how we view ourselves 
and others.
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SDUWQHU��IDPLO\�PHPEHU���WKHQ�ZH�ZLOO�KDYH�D�PRUH�FRPSOHWH�SLFWXUH�RI�ZKDW�
FRQVWLWXWHV�D�³\RXQJ�ZRPDQ�´

 • The frequency of portrayals� RI� LQGLYLGXDO� VWHUHRW\SHV� ±� 7KLV� OLQNV�
FORVHO\�ZLWK�WKH�UDQJH�RI�VWHUHRW\SHV�EHFDXVH�D�VLQJOH�LPDJH�QRW�UHSHDWHG�
FRQVLVWHQWO\�RYHU�WLPH�LV�QRW�OLNHO\�WR�EHFRPH�D�VWHUHRW\SH��,Q�RUGHU�IRU�WKDW�
WR�KDSSHQ�� LW�PXVW�EH�UHSHDWHG� WR� WKH�H[FOXVLRQ�RI�RWKHU�SRVVLEOH� LPDJHV��
XOWLPDWHO\�SUHVHQWLQJ�D�RQH�GLPHQVLRQDO�SRUWUDLW�RI�D�W\SH�

 • The valence of the stereotype�±�$UH�WKH�SRUWUD\DOV�QHJDWLYH�RU�SRVLWLYH"�
$OWKRXJK�D�SRVLWLYH�VWHUHRW\SH�LV�VWLOO�D�VWHUHRW\SH��LW�LV�OHVV�OLNHO\�WKDW�WKH�
UHVXOWV� RI� YLHZLQJ� WKH� VWHUHRW\SH�ZLOO� EH� KDUPIXO��$� QHJDWLYH� VWHUHRW\SH�
FRQVLVWHQWO\�SUHVHQWHG�RYHU� WLPH��IUHTXHQF\��ZLWKRXW�EDODQFLQJ��FRQWUDU\��
RU�FRPSHQVDWLQJ�LPDJHV�FDQ�FDXVH�D�QHJDWLYH�LPDJH�WR�EH�LPEHGGHG�LQ�WKH�
OLIH�YLHZ�RI�WKRVH�ZDWFKLQJ�LW�

$V�6KHHKDQ�SXWV�LW�

6HHLQJ�RQH�VLQJOH��FRQVLVWHQW�SRUWUD\DO�RI�D�JURXS�RI�SHRSOH�FDQ�D൵HFW�KRZ�
ZH� SHUFHLYH� DOO� PHPEHUV� RI� WKH� VWHUHRW\SHG� JURXS�� HLWKHU� ZKLOH� ZH� DUH�
FUHDWLQJ�DGYHUWLVLQJ�PHVVDJHV�RU�ZKHQ�ZH�HQFRXQWHU�PHPEHUV�RI�WKH�JURXS�
LQ�WKH�UHDO�ZRUOG���

$OWKRXJK�VWHUHRW\SHV�DERXQG�LQ�DGYHUWLVLQJ��ZH¶OO�DGGUHVV�RQO\�RQH�KHUH�DV�DQ�
H[DPSOH�RI�KRZ�WKH\�ZRUN�DQG�WKHLU�SRWHQWLDO�H൵HFWV��7KH�OHVVRQV�OHDUQHG�IURP�
WKLV�H[DPSOH�DUH�DSSOLFDEOH�WR�DOO�VWHUHRW\SHV�DQG�WKH�VROXWLRQV�DUH�WKH�VDPH�

Who Is Stereotyped in Advertising, or Not Shown at All?

6WHUHRW\SLQJ�LV�ZLGHO\�XVHG�LQ�DGYHUWLVLQJ�EXW��DV�QRWHG��LW�FDQ�EH�QHXWUDO�LQ�LWV�
EHWUD\DO�RU�RIWHQ�QHJDWLYH��<HW��ZKLOH�EHLQJ�SRUWUD\HG�LQ�D�QHJDWLYH�OLJKW�LV�FHU�
WDLQO\�KDUPIXO��QRW�EHLQJ�SRUWUD\HG�DW�DOO�FDQ�EH�HTXDOO\�KDUPIXO��:H¶OO�EULHÀ\�
FRYHU�ERWK�RI�WKRVH�SRVVLELOLWLHV�KHUH�

Children

1RW�VXUSULVLQJO\��\RXQJ�SHRSOH��LQFOXGLQJ�FKLOGUHQ��KDYH�ORQJ�EHHQ�D�OXFUDWLYH�
WDUJHW� DXGLHQFH� IRU� DGYHUWLVHUV��&KLOGUHQ� DQG� DGROHVFHQWV� VSHQG� D� ORW� RI� WLPH�
ZDWFKLQJ�VFUHHQV�� LQFOXGLQJ�VPDUWSKRQHV�� WDEOHWV��JDPLQJ�FRQVROHV��79V��DQG�
FRPSXWHUV��2Q�DYHUDJH��FKLOGUHQ�DJHV��±���LQ�WKH�8QLWHG�6WDWHV�VSHQG�IRXU�WR�VL[�
KRXUV�D�GD\�ZDWFKLQJ�RU�XVLQJ�VFUHHQV��DQG�WHHQV�VSHQG�XS�WR�QLQH�KRXUV��(YHQ�
PXFK�\RXQJHU� FKLOGUHQ�� DJHV��±��� VSHQG�QHDUO\� WZR�KRXUV� D� GD\�ZLWK� VFUHHQ�
PHGLD��$QG�WKURXJK�YLUWXDOO\�DOO�WKHVH�PHGLD��FKLOGUHQ�DUH�H[SRVHG�WR�DGYHUWLV�
LQJ����2YHUDOO�VFUHHQ�XVH�DPRQJ�WHHQV�DQG�WZHHQV�LQFUHDVHG�E\����SHUFHQW�IURP�
�����WR������±�JURZLQJ�PRUH�UDSLGO\�WKDQ�LQ�WKH�IRXU�\HDUV�SULRU����$QG��DV�WR�
EHLQJ�D�OXFUDWLYH�PDUNHW��FKLOGUHQ�DQG�WHHQV�VSHQG�DOPRVW������ELOOLRQ�DQQXDOO\�
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ZKLOH�FRPSDQLHV�VSHQG�PRUH�WKDQ�����ELOOLRQ�HDFK�\HDU�PDUNHWLQJ�WR�WKHP��,Q�
������ VSHQGLQJ� RQ� GLJLWDO� DGYHUWLVLQJ� DORQH� VWRRG� DW� ����� ELOOLRQ�ZRUOGZLGH��
%HWZHHQ������DQG�������LW�LV�H[SHFWHG�WR�LQFUHDVH�DW�D�FRPSRXQG�DQQXDO�JURZWK�
UDWH�RI�URXJKO\����SHUFHQW�WR�UHDFK�������ELOOLRQ���

Girls and Women

5HVHDUFK� VKRZV� WKDW� DV� RI� ������ JLUOV� EHWZHHQ� ELUWK� DQG� DJH� HLJKW� WDNH� LQ�
DSSUR[LPDWHO\� WZR�KRXUV�RI�VFUHHQ�PHGLD�D�GD\��ZLWK�D�PDMRULW\�RI� WKDW� WLPH�
VSHQW�ZLWK�YLGHRV��HVSHFLDOO\�RQ�<RX7XEH����$QG�VFUHHQ�WLPH�RQO\�JHWV�ORQJHU�
DV�FKLOGUHQ�JHW�ROGHU��,Q�������WZHHQ�JLUOV�VSHQW�DQ�DYHUDJH�RI�DOPRVW�¿YH�KRXUV�
XVLQJ�VFUHHQV�IRU�HQWHUWDLQPHQW�SHU�GD\�ZKLOH�WHHQ�JLUOV�VSHQW�DERXW�HLJKW�KRXUV�
SHU�GD\���
$QG�ZKDW�GR�WKH�PHVVDJHV�RQ�WKHVH�VFUHHQV�VD\"�,Q�JHQHUDO��PHGLD�PHVVDJHV�

VXJJHVW�WKDW�EHLQJ�D�ER\�RU�PDQ�LV�PRUH�YDOXDEOH�WKDQ�EHLQJ�D�JLUO�RU�ZRPDQ��� 
0RUHRYHU�� JUHDWHU� PHGLD� H[SRVXUH� LV� UHODWHG� WR� JUHDWHU� EHOLHIV� LQ� JHQGHU�
VWHUHRW\SHV��LQFOXGLQJ�PRUH�WUDGLWLRQDO�DWWLWXGHV�UHJDUGLQJ�EHKDYLRUV��VH[XDO�DQG�
URPDQWLF�UHODWLRQVKLSV��DQG�RFFXSDWLRQDO�UROHV���
*LUOV� DV� \RXQJ� DV� ¿YH� VWDUW� WR� H[SHULHQFH� LQFUHDVHG� ERG\� GLVVDWLVIDFWLRQ� LI�

WKH\�DUH�H[SRVHG�WR�79�WKDW�IRFXVHV�RQ�DSSHDUDQFHV��DQG�E\�WKH�WLPH�WKH\�DUH�
DGROHVFHQWV��FKLOGUHQ�KDYH�RIWHQ�LQWHUQDOL]HG�ZKDW�PHGLD�VD\V�DERXW�ZKDW�ER\V�
DQG� JLUOV� VKRXOG� ORRN� OLNH�� )RU� JLUOV�� WKLV� FDQ� OHDG� WR� VHOI�REMHFWL¿FDWLRQ�� RU�
EHOLHYLQJ� WKHLU� DSSHDUDQFH�PDWWHUV�PRUH� WKDQ� RWKHU� LQWHUQDO� TXDOLWLHV��7KLV� LV�
UHODWHG� WR� ORZHU�ERG\�HVWHHP��ERG\� VKDPH�� DQ[LHW\�� DQG�GHSUHVVLRQ����%\� WKH�
WLPH� WKH\� DUH� WHHQDJHUV�� JLUOV� IHHO� OHVV� FRQ¿GHQW�� EUDYH�� DQG� OLVWHQHG� WR� WKDQ�
ER\V��DQ�LVVXH�WKDW�VHHPV�WR�VWHP�DW�OHDVW�LQ�SDUW�IURP�WKH�ODFN�RI�VWURQJ��UHODWDEOH�
IHPDOH�UROH�PRGHOV�LQ�79�DQG�¿OP���

Portrayals of Women and Girls

'HVSHUDWH�WR�FRQIRUP�WR�DQ�LGHDO�DQG�LPSRVVLEOH�VWDQGDUG��PDQ\�ZRPHQ�JR�WR�
JUHDW�OHQJWKV�WR�PDQLSXODWH�DQG�FKDQJH�WKHLU�IDFHV�DQG�ERGLHV��$�ZRPDQ�LV�FRQ�
GLWLRQHG�WR�YLHZ�KHU�IDFH�DV�D�PDVN�DQG�KHU�ERG\�DV�DQ�REMHFW�±�DV�WKLQJV�VHSDUDWH�
IURP� DQG�PRUH� LPSRUWDQW� WKDQ� KHU� UHDO� VHOI�� FRQVWDQWO\� LQ� QHHG� RI� DOWHUDWLRQ��
LPSURYHPHQW��DQG�GLVJXLVH��6KH�LV�PDGH�WR�IHHO�GLVVDWLV¿HG�ZLWK�DQG�DVKDPHG�RI�
KHUVHOI��ZKHWKHU�VKH�WULHV�WR�DFKLHYH�³WKH�ORRN´�RU�QRW��2EMHFWL¿HG�FRQVWDQWO\�E\�
RWKHUV��VKH�OHDUQV�WR�REMHFWLI\�KHUVHOI���
$GYHUWLVLQJ� SOD\V� D� YHU\� ODUJH� UROH� LQ�ZKDW�PHGLD� DFWLYLVW� -HDQ�.LOERXUQH�

GHVFULEHV� DV� WKH� VHOOLQJ� RI� ZRPHQ� WR� WKH� FRVPHWLFV�� FORWKLQJ�� DQG� OLIHVW\OH�
LQGXVWULHV�� 7KH� FRPELQHG�PHVVDJHV� WKHVH� LQGXVWULHV� VHQG� RXW� YLD� DGYHUWLVLQJ�
GH¿QH�D�YHUVLRQ�RI�³EHDXW\´�WKDW�LV�³XQDWWDLQDEOH�IRU�DOO�EXW�D�YHU\�VPDOO�QXPEHU�
RI�ZRPHQ�´���7KH�SHUIHFW�ZRPDQ�LV�FKLF��IUHH�RI�EOHPLVKHV��LQ�WKHRU\��PRVWO\�
WKDQNV�WR�PDNHXS��EXW�LQ�SUDFWLFH�WKDQNV�WR�GLJLWDO�SKRWR�PDQLSXODWLRQ���VH[XDOO\�



250 Issues and Applications 

GHVLUDEOH��YXOQHUDEOH��DQG��DERYH�DOO��SDLQIXOO\�WKLQ��,Q�IDFW��ZH�UDUHO\�VHH�³UHDO´�
ZRPHQ�LQ�DGYHUWLVLQJ�DW�DOO��UHVXOWLQJ�LQ�D�NLQG�RI�LQYLVLELOLW\�RI�QRUPDOF\�WKDW�
FDQ�OHDYH�WKH�PDMRULW\�RI�ZRPHQ�VWDULQJ�LQWR�D�FXOWXUDO�PLUURU�DQG�VHHLQJ�QRWKLQJ�
DW�DOO� WKDW�UHVHPEOHV� WKHP�ORRNLQJ�EDFN��7KH�UHVXOW� LV� WKDW��RYHU� WLPH��ZRPHQ�
EHJLQ�WR�LQWHUQDOL]H�WKHVH�VWHUHRW\SHV�DQG�VXEVHTXHQWO\�UHMHFW�WKHLU�RZQ�UHDOLW\�
DV�VRPHWKLQJ�LQ�QHHG�RI�FRQVWDQW�DGMXVWPHQW���
7KLV�SURFHVV�RIWHQ�EHJLQV�VWDUWOLQJO\�HDUO\��7KH�DYHUDJH�1RUWK�$PHULFDQ�JLUO�

ZLOO�ZDWFK�������KRXUV�RI�WHOHYLVLRQ��LQFOXGLQJ��������DGV��EHIRUH�VKH�VWDUWV�NLQ�
GHUJDUWHQ����$Q�$XVWUDOLDQ�VWXG\�VKRZHG�WKDW�WHHQDJH�JLUOV�ZKR�ZDWFKHG�WHOHYL�
VLRQ�FRPPHUFLDOV� LQ�ZKLFK�XQGHUZHLJKW�PRGHOV�DSSHDUHG�ORVW�VHOI�FRQ¿GHQFH�
DQG�EHFDPH�PRUH�GLVVDWLV¿HG�ZLWK�WKHLU�RZQ�ERGLHV��DQG�WKDW�JLUOV�ZKR�VSHQW�
WKH�PRVW�WLPH�DQG�H൵RUW�RQ�WKHLU�DSSHDUDQFH�VX൵HUHG�WKH�JUHDWHVW�ORVV�LQ�FRQ¿�
GHQFH����7KH�1DWLRQDO�,QVWLWXWH�RQ�0HGLD�DQG�WKH�)DPLO\�FLWHV�VWXGLHV�VKRZLQJ�
WKDW�WKH�ZD\�JLUOV�DUH�SRUWUD\HG�LQ�WKH�PHGLD��DQG�DGYHUWLVLQJ�LQ�SDUWLFXODU��KDYH�
DQ� RYHUDOO� QHJDWLYH� H൵HFW���� )RU� H[DPSOH�� DW� DJH� ���� ��� SHUFHQW� RI�$PHULFDQ�
JLUOV�DUH�³XQKDSS\�ZLWK�WKHLU�ERGLHV�´�7KLV�JURZV�WR����SHUFHQW�E\�WKH�WLPH�JLUOV�
UHDFK������
,Q�DGGLWLRQ�WR�ERG\�LPDJH��JLUOV�DUH�FRQIURQWHG�ZLWK�LPDJHV�WKDW�SRUWUD\�WKHP�

DV�VH[XDOO\�HURWLF�DW�LQFUHDVLQJO\�\RXQJ�DJHV��6WHUHRW\SLFDO�LPDJHV�VKRZ�\RXQJ�
JLUOV�QRW�RQO\�DV� VH[XDO�EXW� DOVR�DV�SRZHUOHVV�DQG�DV�YLFWLPV��<RXQJ�ZRPHQ�
ZKR�FRQVXPH�WKHVH�LPDJHV�RYHU�WLPH�DUH�VWURQJO\�LQÀXHQFHG�E\�³VWHUHRW\SLFDO�
LPDJHV�RI�XQLIRUPO\�EHDXWLIXO��REVHVVLYHO\�WKLQ�DQG�VFDQWLO\�GUHVVHG�REMHFWV�RI�
PDOH�GHVLUH�´��

7KH�SUHVVXUHV�RQ�JLUOV�DUH�H[DFHUEDWHG�E\�WKH�PHGLD¶V�LQFUHDVLQJ�WHQGHQF\�
WR�SRUWUD\�YHU\�\RXQJ�JLUOV� LQ� VH[XDO�ZD\V«� >7@KH� IDVKLRQ� LQGXVWU\�KDV�
EHJXQ� WR�XVH�\RXQJHU�DQG�\RXQJHU�PRGHOV��DQG�QRZ�FRPPRQO\�SUHVHQWV�
��� DQG� ���\HDU�ROG� JLUOV� DV� LI� WKH\�ZHUH�ZRPHQ��&DPHUD� DQJOHV� �ZKHUH�
WKH�PRGHO� LV�RIWHQ�ORRNLQJ�XS��SUHVXPDEO\�DW�D� WDOOHU�PDQ���DYHUWHG�H\HV��
ZRXQGHG�IDFLDO�H[SUHVVLRQV��DQG�YXOQHUDEOH�SRVHV�PLPLF�WKH�YLVXDO�LPDJHV�
FRPPRQ�LQ�SRUQRJUDSKLF�PHGLD���

2WKHU�UHVHDUFK�KDV�IRXQG�WKDW�WKH�LPDJHV�SUHVHQWHG�WR�JLUOV�DUH�VR�QDUURZ�DV�WR�
SUHVHQW�D�PRVWO\�VWHUHRW\SLFDO�SLFWXUH�RI�ZKR� WKH\�VKRXOG�EH��)RU�H[DPSOH��D�
VWXG\�DQDO\]LQJ�6DWXUGD\�PRUQLQJ� WR\�FRPPHUFLDOV� VKRZHG� WKDW��ZLWK� UHJDUG�
WR�ZRUN�UROHV��QR�ER\V�KDG�XQSDLG�ODERU�UROHV��DQG�JLUOV�ZHUH�PDLQO\�VKRZQ�LQ�
WUDGLWLRQDO�IHPDOH�MREV�RU�UROHV�RI�XQSDLG�ODERU����$QRWKHU�VXJJHVWHG�WKDW�³PHGLD�
DOVR�SUHVHQWHG�DQ�RYHUZKHOPLQJ�PHVVDJH�WKDW�JLUOV�DQG�ZRPHQ�ZHUH�PRUH�FRQ�
FHUQHG�ZLWK�URPDQFH�DQG�GDWLQJ«ZKLOH�PHQ�IRFXV�RQ�WKHLU�RFFXSDWLRQV�´��
:RPHQ� DQG� JLUOV� DUH� ERPEDUGHG� ZLWK� LPDJHV� RI� WKLQ�� VH[XDO�� DQG� RIWHQ�

SRZHUOHVV�DQG�SDVVLYH��YHUVLRQV�RI�ZKR�WKH\�VKRXOG�EH��%RWK�FXOWLYDWLRQ�WKHRU\�
DQG� H[SHFWDQF\� WKHRU\� DUH� DW� ZRUN� KHUH�� DQG� WKH� RYHUDOO� H൵HFW� LV� SDLQIXOO\�
HYLGHQW��$�SKRWRJUDSK�RI�D� WHHQDJH�JLUO�DSSHDUHG�RQ�D�EORJ�VLWH�UHFHQWO\��6KH�
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ZDV�ZHDULQJ�D�7�VKLUW�WKDW�UHDG��³,I�IRXQG��UHWXUQ�WR�WKH�QHDUHVW�PDOO�´�6KH�ZDV�
VPLOLQJ�

Who Is Left Out?

,I�ZH�GRQ¶W�VHH�SHRSOH�ZKR�ORRN�OLNH�XV�LQ�WKH�PHGLD�±�HYHQ�WKH�DGV�LQ�D�VRFLDO�
PHGLD�IHHG�±�WKHQ�ZH�WDNH�WKH�PHVVDJH�WKDW�ZH¶UH�XQLPSRUWDQW��,QYLVLEOH��:KHQ�
ZH�RQO\� VHH�SHRSOH�ZKR� ORRN� OLNH�XV�SRUWUD\HG�DV�QHJDWLYH�� WZR�GLPHQVLRQDO�
VWHUHRW\SHV�� ZH� WDNH� WKH� PHVVDJH� WKDW� PD\EH� WKHUH¶V� VRPHWKLQJ� ZURQJ� ZLWK�
XV�WRR��,I�\RX�RQO\�H[SHULHQFHG�WKH�8QLWHG�6WDWHV�WKURXJK�LWV�FRPPHUFLDOV�DQG�
DGV��\RX�PLJKW�JHW� WKH� LPSUHVVLRQ�ZH�DUH�FRPSRVHG�RI�D�QHDUO\�KRPRJHQRXV�
SRSXODWLRQ��$QG��DOWKRXJK�WKLQJV�DUH�JUHDWO\�LPSURYLQJ��WKHUH�LV�VWLOO�URRP�IRU�
KLJKOLJKWLQJ�GLYHUVH�YRLFHV����,Q�IDFW��WKH�86�&HQVXV�%XUHDX�UHSRUWHG�WKDW������
SHUFHQW�RI�WKH�SRSXODWLRQ�GHVLJQDWHG�WKHPVHOYHV�DV�ZKLWH�QRQ�+LVSDQLF����<HW��
GHVSLWH�RXU�H[WUHPHO\�PXOWLFXOWXUDO�SRSXODWLRQ��DQ�DUWLFOH�IURP�Forbes UHSRUWHG�
WKDW�³RQO\�����RI�$IULFDQ�$PHULFDQV�����SHUFHQW�RI�+LVSDQLFV�DQG���SHUFHQW�RI�
$VLDQV�IHHO�UHSUHVHQWHG�LQ�DGYHUWLVLQJ�´���3DUW�RI�WKLV�PD\�EH�EHFDXVH������SHUFHQW�
RI�WKH�DG�LQGXVWU\�LV�ZKLWH�DQG�DUH�VLPSO\�UHÀHFWLQJ�WKHLU�RZQ�H[SHULHQFHV�DQG�
VXEFRQVFLRXV�ELDVHV�LQ�WKH�DGV�WKH\�FUHDWH���
6R��ZKDW�WKHQ�LV�WKH�DQVZHU"

The Ethical Bottom Line for Stereotyping

$GYHUWLVLQJ�SUDFWLWLRQHUV�DUHQ¶W�OLNHO\�WR�JLYH�XS�XVLQJ�VWHUHRW\SHV��QRU�VKRXOG�
WKH\��$V�DOUHDG\�PHQWLRQHG��WKH�SK\VLFDO�DQG�WHPSRUDO�FRQVWUDLQWV�RQ�DGYHUWLV�
LQJ�OLWHUDOO\�UHTXLUH�WKDW�D�VKRUWKDQG�PHWKRG�RI�SUHVHQWLQJ�LQIRUPDWLRQ�LQ�FRQWH[W�
EH�XVHG��1RQHWKHOHVV��JLYHQ�WKH�SRWHQWLDO�IRU�SUREOHPV�DVVRFLDWHG�ZLWK�VWHUHR�
W\SHV� ±� LQDFFXUDWH� RU� QHJDWLYH� SRUWUD\DOV� RI� HQWLUH� VRFLDO� DQG� FXOWXUDO� JURXSV�
EHLQJ� WKH�PRVW�SURPLQHQW�±�DGYHUWLVHUV� VKRXOG�HUU�RQ� WKH� VLGH�RI�FDXWLRQ��$V�
ZLWK�DQ\�PHGLD�IRUP��ZH�QHHG�WR�FRQVLGHU�DQ\�SRWHQWLDO�KDUP�WKDW�LV�EHLQJ�GRQH��
LQWHQWLRQDOO\�RU�RWKHUZLVH��E\�RXU�PHVVDJHV��)RU�DGYHUWLVLQJ�LQ�JHQHUDO��DQG�VWH�
UHRW\SLQJ� LQ�SDUWLFXODU��KDUP�LV�D�KLJKO\�SRWHQWLDO�E\�SURGXFW�RI� WKH�PHVVDJH��
$GYHUWLVLQJ�SURIHVVLRQDOV�FDQQRW�LJQRUH�WKDW�SRWHQWLDO��7KLV�GRHVQ¶W�PHDQ�WKDW�
VWHUHRW\SHV�VKRXOG�EH�HOLPLQDWHG�DOWRJHWKHU��/LSSPDQQ�ZDV�ULJKW�±�D�SDUW�RI�RXU�
ZRUOGYLHZ�LV��RI�QHFHVVLW\��EDVHG�RQ�WKHVH�VWHUHRW\SHV��:H�VLPSO\�FDQ¶W�NQRZ�
HYHU\WKLQJ�DERXW�HYHU\WKLQJ��+RZHYHU��ZH�PXVW�UHVLVW�WKH�XUJH�WR�FODVVLI\�WRR�
QDUURZO\�WKDW�ZKLFK�ZH�GR�QRW�NQRZ��%\�GRLQJ�VR��ZH�DXWRPDWLFDOO\�UHMHFW�WKH�
QXDQFHV�RI�OLIH��$GYHUWLVLQJ�VKRXOG�KHOS�XV�XQGHUVWDQG�WKRVH�QXDQFHV��UHO\LQJ�RQ�
VWHUHRW\SHV�RQO\�ZKHQ�DEVROXWHO\�QHFHVVDU\�
$V�6KHHKDQ�VXJJHVWV��RQH�RI� WKH�EHVW�ZD\V� WR�GR� WKLV� LV� WR�SUHVHQW�D� UDQJH�

RI� LPDJHV�PRUH� IXOO\� UHSUHVHQWDWLYH� RI� UHDOLW\�� *LYHQ� WKDW� LQ� RUGHU� IRU� PRVW�
DGYHUWLVLQJ�WR�EH�H൵HFWLYH�LW�PXVW�EH�UHSHDWHG�RYHU�WLPH��WKHUH�ZRXOG�VHHP�WR�
EH�HQRXJK�OHHZD\�WR�H[SDQG�RQ�DQ\�SRUWUD\DO�RI�DQ\�JURXS�VR�WKDW�D�URXQGHG��
QRW� D�ÀDW�� LPDJH� LV� FUHDWHG��$QRWKHU�RIWHQ� FLWHG� VXJJHVWLRQ� LV� IRU� DGYHUWLVLQJ�
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DJHQFLHV�WR�KLUH�SHRSOH�ZKR�DUH�PHPEHUV�RI�DXGLHQFHV�WKDW�DUH�FRQVLVWHQWO\�EHLQJ�
VWHUHRW\SHG��$W�WKH�YHU\�OHDVW��WKHVH�SHRSOH�PD\�EULQJ�DQ�HQKDQFHG�VHQVLELOLW\�WR�
SRWHQWLDOO\�VWHUHRW\SLFDO�PHVVDJHV�
$V�WR�WKH�QHJOHFW�VKRZQ�WR�VRPH�JURXSV�ZLWKLQ�VRFLHW\�ZKR�DSSHDU�RQO\�DV�

VWHUHRW\SHG�VLGHEDUV�WR�VRPH�DGYHUWLVLQJ��WKH�ROG��WKH�YHU\�\RXQJ��WKH�SRRU��±�XQWLO�
DGYHUWLVHUV�JHW�RXW�DPRQJ�WKH�SHRSOH�ZKR�LQKDELW�WKH�UHDO�ZRUOG�QRW�UHÀHFWHG�LQ�
WKHLU�GHPRJUDSKLF�DQDO\VHV��WKRVH�JURXSV�ZLOO�FRQWLQXH�WR�EH�XQGHUUHSUHVHQWHG�
RU�PLVUHSUHVHQWHG��8OWLPDWHO\��WKH�EHVW�ZD\�WR�JHW�ULG�RI�VWHUHRW\SHV�LV�WR�PHHW�WKH�
UHDO�SHRSOH�\RX�DUH�SRUWUD\LQJ��7KLV�FDQ�EH�DFFRPSOLVKHG�E\�VLPSO\�FRQVXOWLQJ�
ZLWK�JURXSV�ZKR�UHSUHVHQW�\RXU�WDUJHW�DXGLHQFH�DQG�DVNLQJ�WKHP�WKHLU�RSLQLRQV��
5HVSHFW�IRU�RWKHUV�DV�HQGV�DQG�QRW�MXVW�DV�PHDQV�WR�DQ�HQG��DV�.DQW�UHPLQGV�XV��
LV�WKH�UHDO�ERWWRP�OLQH�

Advertising and the Need for Transparency

3UREOHPV� DULVH� ZKHQ� DGYHUWLVLQJ� VKLIWV� IURP� EHLQJ� REYLRXV�� WKXV� DYRLGDEOH��
WR� EHLQJ� KLGGHQ� RU� GLVJXLVHG� DV� VRPHWKLQJ� HOVH�� VR� DV� QRW� WR� EH� VR� HDVLO\�
DYRLGHG��$V�PHQWLRQHG�HDUOLHU��QHZ�WHFKQRORJ\�KDV�PDGH�DYRLGLQJ�DGYHUWLVLQJ��
HVSHFLDOO\�RQ�WHOHYLVLRQ��PXFK�HDVLHU��IRUFLQJ�DGYHUWLVHUV�WR�FRPH�XS�ZLWK�HYHU�
QHZHU�DSSURDFKHV� WR�JHWWLQJ�\RXU�DWWHQWLRQ��0DQ\�RI� WKRVH�DSSURDFKHV�XWLOL]H�
WHFKQLTXHV�PRUH�RIWHQ�DVVRFLDWHG�ZLWK�SXEOLF�UHODWLRQV��KRZHYHU��WKH\�VWLOO�IDOO�
XQGHU�WKH�UXEULF�RI�³PDUNHWLQJ�´�7KHUH�DUH�D�ZHDOWK�RI�WHUPV�FXUUHQWO\�LQ�XVH�WR�
GHVFULEH�WKHVH�UHODWHG�WHFKQLTXHV��%X]]�0DUNHWLQJ��:RUG�RI�0RXWK�0DUNHWLQJ�
�:200���9LUDO�0DUNHWLQJ��6WHDOWK�0DUNHWLQJ��DQG�6RFLDO�0HGLD�0DUNHWLQJ��
7KH\�DOO�UHIHU�WR�URXJKO\�WKH�VDPH�WHFKQLTXH�±�VSUHDGLQJ�WKH�ZRUG�DERXW�D�SURGXFW�
RU�LGHD�E\�XVLQJ�WKH�FRQVXPHU�WR�KHOS�SURPRWH�LW�IRU�\RX��$Q�DUWLFOH�SXEOLVKHG�
E\�WKH�:KDUWRQ�6FKRRO�RI�%XVLQHVV�DW�WKH�8QLYHUVLW\�RI�3HQQV\OYDQLD�QRWHV�WKDW�
WKLV�WHFKQLTXH�DVVXPHV�WKDW�D�SHUVRQ�WR�SHUVRQ�PDUNHWLQJ�PHVVDJH�LV�PXFK�PRUH�
SRZHUIXO�EHFDXVH� LW� LV� VR�SHUVRQDO�±� DQG� WKDW� LW� FRXOG�SRWHQWLDOO\� UHDFK�PRUH�
SHRSOH� WKDQ�D�EURDGFDVW�PHVVDJH�� LI� RQO\� LW� LV�EX]]HG�DERXW� LQ�JUHDW�TXDQWLW\�
E\� SHRSOH�ZKR� KDYH� YHU\� ORQJ� FRQWDFW� OLVWV� DQG� QR� TXDOPV� DERXW� SURPRWLQJ�
SURGXFWV�WR�DQ\RQH�ZKR�ZLOO�OLVWHQ���
$OWKRXJK�WKHVH�WHFKQLTXHV�FDQ�EH�SUDFWLFHG�HWKLFDOO\��WKHUH�DUH�QXPHURXV�SLW�

IDOOV�DVVRFLDWHG�ZLWK�WKHP��DOO�KDYLQJ�WR�GR�ZLWK�WUDQVSDUHQF\��$V�WKH�:KDUWRQ�
DUWLFOH�SRLQWV�RXW��WKHVH�WDFWLFV�UDLVH�³WKH�VSHFWHU�RI�D�SDUDQRLG�IXWXUH�ZKHUH�FRU�
SRUDWH�PDUNHWHUV�KDYH�LQYDGHG�HYHU\�ODVW�QLFKH�RI�VRFLHW\��GHJUDGLQJ�DOO�VRFLDO�
LQWHUDFWLRQ�WR�D�PDUNHWLQJ�WUDQVDFWLRQ��ZKHUH�QR�RQH�FDQ�EH�FHUWDLQ�RI�DQ\RQH�
HOVH¶V�WUXH�RSLQLRQV�RU�LQWHQWLRQV�´��

Definitions

9LUDO�PDUNHWLQJ� RU�advertising� UHIHUV� WR� XVLQJ� H[LVWLQJ� EORJV� DQG� VRFLDO� QHW�
ZRUNV�WR�LQFUHDVH�WKH�OHYHO�RI�EUDQG�DZDUHQHVV�RI�D�SURGXFW��9LUDO�LV�DQ�XQIRUWX�
QDWH�ZRUG�FKRLFH�LQ�WKDW�LW�LV�PRVW�RIWHQ�DVVRFLDWHG��DW�OHDVW�LQ�WKH�SDVW��ZLWK�WKH�
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VSUHDG�RI�VLFNQHVV�RU�GLVHDVH��7KH�LGHD�LV�WKH�VDPH��
WKRXJK��0DUNHWHUV�SXW�RXW� LQIRUPDWLRQ� LQ�YDULRXV�
IRUPV�RQ�EORJ� VLWHV� DQG�RWKHU� VHHPLQJO\�DPDWHXU�
YHQXHV�LQ�RUGHU�WR�VSUHDG�WKH�ZRUG�WKURXJKRXW�WKH�
,QWHUQHW�PXFK�IDVWHU��DQG�FKHDSHU��WKDQ�WUDGLWLRQDO�
DGYHUWLVLQJ� FDQ� ±� WKXV� WKH� WHUP� word-of-mouth 
marketing��:H�ZLOO�WUHDW�³ZRUG�RI�PRXWK�PDUNHW�

LQJ´�KHUH�DV�WKH�RYHUDUFKLQJ�WHUP�XQGHU�ZKLFK�WKH�RWKHUV�GHVFULEHG�EHORZ�IDOO��
7KH�GULYLQJ�FRQFHSW�LV�WKDW�SHRSOH�ZLOO�SDVV�RQ�RU�³VKDUH´�LQIRUPDWLRQ��HVSH�
FLDOO\�LI�LW�LV�H[FLWLQJ�RU�FUHDWLYH��7KH�ULVH�RI�<RX7XEH�WR�WKH�VWDWXV�RI�D�PXOWL�
PLOOLRQ�GROODU�EXVLQHVV�LQ�MXVW�D�IHZ�\HDUV�LV�D�WHVWDPHQW�WR�WKLV�DSSURDFK��7KH�
HWKLFDO�GRZQVLGH�LV�WKDW�LQIRUPDWLRQ�GLVVHPLQDWHG�WKLV�ZD\�FDQ�WDNH�RQ�D�IDOVH�
FUHGLELOLW\�EHFDXVH�LW�VHHPV�WR�FRPH�GLUHFWO\�QRW�IURP�DQ�DGYHUWLVHU�EXW�UDWKHU�
IURP�SHRSOH�MXVW�OLNH�\RX�DQG�PH��$V�WKH�PDUNHWLQJ�SURIHVVRU�-HUU\�:LQG�QRWHV��
³)RU�\HDUV��SHRSOH�UHFRJQL]HG�WKH�SRZHU�RI�ZRUG�RI�PRXWK�LQ�FRQYLQFLQJ��LQÀX�
HQFLQJ�� D൵HFWLQJ� FRQVXPHU� EHKDYLRU�� ,W� KDV�PRUH� FUHGLELOLW\� WKDQ� WUDGLWLRQDO�
DGYHUWLVLQJ�´��

Buzz marketing� LV� HVVHQWLDOO\� WKH� VDPH� FRQFHSW��
H[FHSW� WKDW� WKH� DGYHUWLVLQJ� DVSHFW� LV� PRUH� KLGGHQ�
EHQHDWK� OD\HUV� RI� SHUVRQ�WR�SHUVRQ� FRPPXQLFDWLRQ��
7KH� WHFKQLTXH� DWWHPSWV� WR� PDNH� DGYHUWLVLQJ� VHHP�
PRUH� OLNH� D� FRQYHUVDWLRQ� EHWZHHQ� IULHQGV� LQ� ZKLFK�

LQIRUPDWLRQ�LV�H[FKDQJHG�VSRQWDQHRXVO\��7KLV�PD\�HYHQ�LQFOXGH�DFWXDO�PDUNHW�
LQJ�UHSUHVHQWDWLYHV�SRVLQJ�DV�PHPEHUV�RI�WKH�WDUJHW�DXGLHQFH��RIWHQ�LQ�FKDW�URRPV�
RU�VSHFL¿F�EORJ�VLWHV�GHYRWHG�WR�WKH�WRSLF�XQGHU�GLVFXVVLRQ��7KLV�PRUH�LQVLGLRXV�
IRUP�RI�EX]]�PDUNHWLQJ�LV�FDOOHG�stealth�RU�guerrilla marketing.�$FFRUGLQJ�WR�WKH�
&DQDGLDQ�ODZ�¿UP�0F0LOODQ��%LQFK��0HQGHOVRKQ��VWHDOWK�PDUNHWLQJ�LV�³PDUNHW�
LQJ�WKDW�SURPRWHV�D�SURGXFW�ZLWKRXW�GLVFORVLQJ�DQ\�GLUHFW�FRQQHFWLRQ�EHWZHHQ�
WKH�DGYHUWLVHU�DQG�WKH�PHVVDJH�´��

Stealth marketing� LQYROYHV� D� PDUNHWHU� HQJDJ�
LQJ� ZLWK� FXVWRPHUV� ZLWKRXW� GLVFORVLQJ� WKDW� WKH\�
DUH�SDLG�E\�WKH�EXVLQHVV�IRU�ZKLFK�WKH\�DUH�PDUNHW�
LQJ�D�SURGXFW�RU�VHUYLFH��)RU�H[DPSOH��D�EXVLQHVV�
PLJKW�KLUH�DQ�DFWRU�RU�FKDULVPDWLF�SHUVRQ�WR�XVH�D�
FHUWDLQ� SURGXFW� YLVLEO\� DQG� FRQYLQFLQJO\� LQ� ORFD�
WLRQV�ZKHUH� WDUJHW�FRQVXPHUV�RI�VXFK�SURGXFW�DUH�
ORFDWHG��:KLOH� XVLQJ� WKH� SURGXFW� LQ� WKH� ORFDWLRQ��
WKH�DFWRU�ZLOO�DOVR�GLVFXVV�WKH�SURGXFW�ZLWK�SHRSOH�
WKH\�PHHW� LQ� WKDW� ORFDWLRQ� DQG� SRVVLEO\� KDQG� RXW�
VDPSOHV��7KH�DFWRU�ZLOO�RIWHQ�EH�DEOH�WR�VHOO�FRQVXPHUV�RQ�WKHLU�SURGXFW�ZLWKRXW�
WKRVH�FRQVXPHUV�HYHQ�UHDOL]LQJ�LW���
7KLV�DSSURDFK�LV�EDVHG�VTXDUHO\�RQ�WKH�XQGHUVWDQGLQJ�WKDW�SHRSOH�ZLOO�GURS�

WKHLU�GHIHQVHV�WR�SHUVXDVLRQ�LI�WKH\�GRQ¶W�WKLQN�WKH\�DUH�DFWXDOO\�EHLQJ�SLWFKHG��
,Q�RWKHU�ZRUGV��SHRSOH�DUH�PRUH�OLNHO\�WR�DFFHSW�DW�IDFH�YDOXH�UHFRPPHQGDWLRQV�

Viral marketing refers 
to using existing blogs 
and social networks to 
increase the level of 
brand awareness of a 
product.

Buzz marketing is more 
hidden beneath layers 
of person-to-person 
communication.

Stealth marketing 
involves a marketer 
engaging with customers  
without disclosing that 
she is paid by the busi-
ness for which she is 
marketing a product or 
service.
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DERXW�D�SURGXFW��VHUYLFH��RU�LGHD�LI�����LW�FRPHV�IURP�VRPHRQH�WKH\�NQRZ��HYHQ�
WDQJHQWLDOO\��DQG�����WKH\�WKXV�EHOLHYH�WKDW�WKH�SHUVRQ�KDV�QR�YHVWHG�LQWHUHVW�RU�
XOWHULRU�PRWLYH�LQ�SUHVHQWLQJ�WKHP�ZLWK�WKH�LQIRUPDWLRQ�
$V� WUDGLWLRQDO� RXWOHWV� �VXFK� DV�79� DQG�PDJD]LQHV�� GHFUHDVH�� EHFRPH� VDWX�

UDWHG��RU�DUH�LJQRUHG��DGYHUWLVHUV�PXVW�VHHN�HYHU�QHZHU�YHQXHV�LQ�ZKLFK�WR�VHOO�
WKHLU� SURGXFWV��6RFLDO�PHGLD�RXWOHWV� DUH� DQ�REYLRXV� FKRLFH�� HVSHFLDOO\� IRU� WKH�
YDULRXV�IRUPV�RI�ZRUG�RI�PRXWK�PDUNHWLQJ��Social media�FDQ�EH�GH¿QHG�DV�DQ�
LQWHJUDWLRQ�RI�WHFKQRORJ\�ZLWK�VRFLDO�LQWHUDFWLRQ��6RPH�KDYH�FDOOHG�LW�WKH�³QHZ�
GHPRFUDF\�´�,QWHUQHW�IRUXPV��PHVVDJH�ERDUGV��EORJ�VLWHV��HWF���DUH�DOO�IRUPV�RI�
VRFLDO�PHGLD��7KHVH�DUH�SODFHV�LQ�ZKLFK�SHRSOH�VKDUH�HYHU\WKLQJ�IURP�WKHLU�SHU�
VRQDO�OLYHV�WR�KHDWHG�SROLWLFDO�FRPPHQWDU\�WR�FUHDWLYH�ZRUN��,W�LV�DOVR�D�SODFH�LQ�
ZKLFK��LQFUHDVLQJO\��DGYHUWLVHUV�VHHN�WR�EHFRPH�\RXU�IULHQG��DQG�WKDW�LV�ZKDW�ZH�
ZLOO�IRFXV�RQ�KHUH�

To Disclose or Not to Disclose: Is There Really Any Question?

7KDW�SUREDEO\�GHSHQGV�RQ�ZKRP�\RX�DVN��,Q������WKH�QRQ�SUR¿W�ZDWFKGRJ�JURXS�
&RPPHUFLDO�$OHUW�¿OHG�D�FRPSODLQW�ZLWK�WKH�)HGHUDO�7UDGH�&RPPLVVLRQ�FLWLQJ�
ZKDW�WKH\�VDZ�DV�D�GHHSO\�GLVWXUELQJ�PDUNHWLQJ�WUHQG��7KH�FRPSODLQW�VWDWHG�WKDW�
FRPSDQLHV�DUH�SHUSHWUDWLQJ�ODUJH�VFDOH�GHFHSWLRQ�XSRQ�FRQVXPHUV�E\�GHSOR\LQJ�
EX]]�PDUNHWHUV�ZKR� IDLO� WR� GLVFORVH� WKDW� WKH\� KDYH� EHHQ� HQOLVWHG� WR� SURPRWH�
SURGXFWV��7KLV�IDLOXUH�WR�GLVFORVH�LV�IXQGDPHQWDOO\�IUDXGXOHQW�DQG�PLVOHDGLQJ���
&RPPHUFLDO�$OHUW�FLWHG�VHYHUDO�LQVWDQFHV�RI�ZKDW�WKH\�FDOOHG�³VWHDOWK�PDUNHW�

LQJ�´�7KH�PRVW�IDPLOLDU��SUREDEO\�EHFDXVH�RI�D�New York Times�DUWLFOH��ZDV�WKH�
�����FDPSDLJQ�LQLWLDWHG�E\�6RQ\�(ULFVVRQ�0RELOH�IRU�LWV�7��L�PRELOH�SKRQH�DQG�
GLJLWDO�FDPHUD��7KH�LQLWLDWLYH��FDOOHG�³)DNH�7RXULVW�´�LQYROYHG�SODFLQJ����DFWRUV�
SRVLQJ�DV�WRXULVWV�DW�DWWUDFWLRQV�LQ�1HZ�<RUN�DQG�6HDWWOH�WR�GHPRQVWUDWH�WKH�FDP�
HUD�SKRQH��6RPH�RI�WKH�DFWRUV�DVNHG�SDVVHUVE\�WR�WDNH�WKHLU�SKRWR��ZKLFK�GHP�
RQVWUDWHG� WKH�FDPHUD�SKRQH¶V�FDSDELOLWLHV����2WKHUV� IUHTXHQWHG� WUHQG\� ORXQJHV�
DQG�EDUV��HQJDJHG�VWUDQJHUV�LQ�FRQYHUVDWLRQ��DQG�IRXQG�UHDVRQV�WR�XVH�WKHLU�QHZ�
PRELOH�SKRQHV�WR�HOLFLW�LQWHUHVW��,Q�QHLWKHU�FDVH�GLG�WKH�DFWRUV�LGHQWLI\�WKHPVHOYHV�
DV�UHSUHVHQWDWLYHV�IRU�6RQ\�(ULFVVRQ���
0RVW�QRWDEO\�� WKH�FRPSODLQW�DOVR� WDUJHWHG�WKH�QXPEHU�RQH�PDNHU�RI�KRXVH�

KROG�SURGXFWV�LQ�WKH�8QLWHG�6WDWHV�±�3URFWHU�	�*DPEOH��3	*���,Q�������3	*�
VWDUWHG�³7UHPRU�´�D�ZRUG�RI�PRXWK�PDUNHWLQJ�SURJUDP�WKDW�DFWLYHO\�UHFUXLWHG�
WHHQDJHUV�WR�SLWFK�3	*�SURGXFWV�WR�WKHLU�IULHQGV��%\�������VRPH���������WHHQV�
ZHUH�HQUROOHG�LQ�WKH�SURJUDP��7KH�WHHQV�ZHUH�SURYLGHG�ZLWK�VXFK�LQFHQWLYHV�DV�
FRXSRQV�� GLVFRXQWV�� IUHH� GRZQORDGV�� DQG� SURGXFW� VDPSOHV��7KH� LGHD�ZDV� WKDW�
WKH\�ZRXOG� WKHQ�SOD\�XS� WKH�XVH�RI�3	*�SURGXFWV� WR� WKHLU� VRFLDO�QHWZRUNLQJ�
IULHQGV��7KH�³FRQQHFWRUV�´�WKH�QDPH�XVHG�WR�GH¿QH�WKHLU�IXQFWLRQ��ZHUH�IUHH�WR�
GLVFORVH� WKDW� WKH\�ZHUH�ZRUNLQJ� IRU�3	*��EXW�ZHUH�QRW� UHTXLUHG� WR�GR�VR�� ,Q�
������3	*�EURDGHQHG�LWV�IRFXV� WR� LQFOXGH�³PRPV�´�$JDLQ�� WKLV�JURXS�ZDVQ¶W�
UHTXLUHG�WR�GLVFORVH�WKHLU�D൶OLDWLRQ�ZLWK�WKH�FRPSDQ\�RU�OHW�RQ�WKDW�WKHLU�SUDLVH�
RI�LWV�SURGXFWV�ZDV�VRPHZKDW�³LQGXFHG�´��
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&RPPHUFLDO�$OHUW¶V�FRPSODLQW�FULWLFL]HG�3	*¶V�SROLF\�RI�QRW�UHTXLULQJ�WUDQV�
SDUHQF\�LQ�WKHLU�PDUNHWLQJ�H൵RUWV��$FFRUGLQJ�WR�BusinessWeek�

:LWKRXW�VXFK�GLVFORVXUH��&RPPHUFLDO�$OHUW�([HFXWLYH�'LUHFWRU�*DU\�5XVNLQ�
VHHV�WKH�GDQJHU�RI�WKH�EDVLF�³FRPPHUFLDOL]DWLRQ�RI�KXPDQ�UHODWLRQV�´�ZKHUH�
IULHQGV�WUHDW�RQH�DQRWKHU�DV�DGYHUWLVLQJ�SDZQV��XQGHUFXWWLQJ�VRFLDO�WUXVW���

3	*�FRXQWHUHG�WKDW�E\�QRW�UHTXLULQJ�LWV�³FRQQHFWRUV´�WR�GLVFORVH�WKDW�WKH\�DUH�
ZRUNLQJ�IRU�WKH�FRPSDQ\��WKH\�DUH�SXW�FRPSOHWHO\�LQ�FKDUJH�RI�ZKDW�WKH\�FKRRVH�
WR�WHOO�WKHLU�IULHQGV��+RZHYHU��RWKHUV�SRLQW�RXW�WKDW�VXFK�GLVFORVXUH�ZRXOG�MHRS�
DUGL]H�WKH�VDOHV�SLWFK�E\�XQGHUPLQLQJ�WKH�FUHGLELOLW\�RI�WKH�³FRQQHFWRUV�´��
,Q�'HFHPEHU�������WKH�)7&��LQ�D�VWD൵�RSLQLRQ��GHQLHG�WKH�UHTXHVW�WR�LQYHV�

WLJDWH�3	*¶V�PDUNHWLQJ�WHFKQLTXHV��7KH\�GLG��KRZHYHU��DJUHH�WKDW�³FRPSDQLHV�
FDQ�GHFHLYH�SHRSOH�E\�GHSOR\LQJ�µVSRQVRUHG�FRQVXPHUV¶�ZKR�KLGH�WKDW�WKH\�DUH�
SDLG�WR�SURPRWH�SURGXFWV�´�7KH�&RPPLVVLRQ�VWDWHG�WKDW

LQ�VRPH�ZRUG�RI�PRXWK�PDUNHWLQJ�FRQWH[WV��LW�ZRXOG�DSSHDU�WKDW�FRQVXPHUV�
PD\�UHDVRQDEO\�JLYH�PRUH�ZHLJKW�WR�VWDWHPHQWV�WKDW�VSRQVRUHG�FRQVXPHUV�
PDNH� DERXW� WKHLU� RSLQLRQV� RU� H[SHULHQFHV�ZLWK� D� SURGXFW� EDVHG� RQ� WKHLU�
DVVXPHG�LQGHSHQGHQFH�IURP�WKH�PDUNHWHU«�,Q�VXFK�FLUFXPVWDQFHV��LW�ZRXOG�
DSSHDU�WKDW�WKH�IDLOXUH�WR�GLVFORVH�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�PDUNHWHU�DQG�
WKH�FRQVXPHU�ZRXOG�EH�GHFHSWLYH�XQOHVV�WKH�UHODWLRQVKLS�ZHUH�FOHDU�IURP�
WKH�FRQWH[W���

0RUH�UHFHQWO\�����¿UPV�ZHUH�¿QHG�E\�1HZ�<RUN�$XWKRULWLHV�DIWHU�ZULWLQJ�IDNH�
UHYLHZV�RQ�ZHE�VLWHV�VXFK�DV�<HOS��*RRJOH�/RFDO��DQG�&LW\�6HDUFK��$�VWLQJ�RSHU�
DWLRQ�E\�WKH�ORFDO�DWWRUQH\�JHQHUDO¶V�R൶FH�VHW�XS�D�IDNH�\RJXUW�VKRS�LQ�%URRNO\Q�
DQG�VRXJKW�KHOS�IURP�¿UPV�R൵HULQJ�VHDUFK�HQJLQH�RSWLPL]DWLRQ��6(2��VHUYLFHV�
WR�KHOS�ERRVW�LWV�RQOLQH�SUHVHQFH��1RW�VXUSULVLQJO\��WR�WKHP�DW�OHDVW��VHYHUDO�RI�
WKHVH�¿UPV�R൵HUHG�WR�SRVW�IDNH�UHYLHZV�ZULWWHQ�E\�QHWZRUN�RI�IUHHODQFH�ZULWHUV�
IURP�DOO� RYHU� WKH�ZRUOG�� ,Q� VRPH�FDVHV�� WKH�RSHUDWLRQ� IRXQG� WKDW�PDQ\�RWKHU�
EXVLQHVVHV�ZHUH�DOUHDG\�GRLQJ�WKH�VDPH�WKLQJ�E\�KDYLQJ�WKHLU�RZQ�HPSOR\HHV�
ZULWH�IDNH�UHYLHZV�WR�ERRVW� WKHLU�UHSXWDWLRQV��7KH�LGHD�EHKLQG�WKLV� WDFWLF� LV� WR�
WULFN�WKRVH�ZKR�UHDG�WKH�UHYLHZV�LQWR�WKLQNLQJ�WKDW�WKRVH�ZULWLQJ�WKHP�DUH�RWKHU�
FRQVXPHUV��MXVW�OLNH�WKHP��$V�WKH�DWWRUQH\�JHQHUDO¶V�R൶FH�QRWHG�

%\�SURGXFLQJ�IDNH�UHYLHZV�� WKHVH�FRPSDQLHV�YLRODWHG�PXOWLSOH�VWDWH� ODZV�
DJDLQVW� IDOVH� DGYHUWLVLQJ� DQG� HQJDJHG� LQ� LOOHJDO� DQG� GHFHSWLYH� EXVLQHVV�
SUDFWLFHV���

2I�FRXUVH��WKLV�SUDFWLFH�LV�DOVR�XQHWKLFDO�
7KH�RQH�WKLQJ�WKHVH�FDVHV�KDYH�LQ�FRPPRQ�LV�WKDW�WKH�PDUNHWLQJ�WDFWLFV�WKH\�

XVH�DUH�SXUSRVHIXOO\�GHVLJQHG� WR�FUHDWH�D� VHQVH�RI� VHFXULW\� IRU� WKH�FRQVXPHU��
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+RZHYHU�EULHÀ\��WKH\�EHOLHYH�WKH\�DUH�VKDULQJ�DQ�H[SHULHQFH�ZLWK�VRPHRQH�IUHH�
RI�PRWLYDWLRQ�RWKHU�WKDQ�IULHQGOLQHVV��DQG�KHOSIXOQHVV�

The Ethical Bottom Line for Word-of-Mouth Marketing

7KH�IDFW�LV��ZRUG�RI�PRXWK�DQG�EX]]�PDUNHWLQJ�ZRUN�DQG��EHFDXVH�WKH\�ZRUN��
DGYHUWLVHUV�ZLOO�FRQWLQXH�WR�XVH�WKHP��$V�WKH�EXVLQHVV�SURIHVVRUV�$QGUHZ�.DLNDWL�
DQG�-DFN�.DLNDWL�QRWH�

'HVSLWH� WKH�FULWLFLVPV� IURP�YDULRXV�TXDUWHUV�� VWHDOWK�PDUNHWLQJ� LV�KHUH� WR�
VWD\��,W�KDV�D�SRZHUIXO�UROH�WR�SOD\�ZKHQ�LW� LV� WDVWHIXOO\�LPSOHPHQWHG��$V�
WUDGLWLRQDO� WHOHYLVLRQ� DGYHUWLVHPHQWV� FRQWLQXH� WR� ORVH� WKHLU� H൵HFWLYHQHVV��
EUDQG� PDQDJHUV� DUH� EHLQJ� SUHVVXUHG� WR� WKLQN� RXWVLGH� WKH� ER[� E\� JRLQJ�
XQGHUFRYHU� WR� UHDFK� FRQVXPHUV��7R� FDSWXUH� WKH� DWWHQWLRQ� RI� MDGHG��¿FNOH�
FRQVXPHUV��WKH\�ZLOO�FRQWLQXH�WR�GHYLVH�QHZ�DSSURDFKHV�WKDW�DUH�KDUGHU�WR�
GHWHFW��%UDQG�PDQDJHUV�DUH�JDPEOLQJ�WKDW�WKH�EHQH¿WV�RI�VWHDOWK�PDUNHWLQJ�
ZLOO�RXWZHLJK�WKH�FDVWLJDWLRQV�E\�FULWLFV���

7KHVH�DXWKRUV��OLNH�WKH�P\RSLF�DGYHUWLVHUV�GH¿QHG�HDUOLHU��VHHP�WR�EHOLHYH�WKDW�
WKH�PDUNHWSODFH�LV�IXOO�RI�LQWHOOLJHQW�DQG�LQGHSHQGHQW�PLQGHG�FLWL]HQV�ZKR�³FDQ�
FKRRVH�WKH�PHVVDJHV�WKH\�ZDQW�WR�HQJDJH�ZLWK�ZKLOH�LJQRULQJ�WKH�YDVW�PDMRULW\�
RI�DG�FOXWWHU�´���7KH\�EHOLHYH�WKDW�WKH�HWKLFDOLW\�RI�WKH�QHZ�PDUNHWLQJ�WDFWLFV�ZLOO�
XOWLPDWHO\�EH�GHFLGHG�E\�WKHVH�³VDYY\�FRQVXPHUV´�ZKR�ZLOO�³GHWHUPLQH�ZKHQ�
VWHDOWK�PDUNHWLQJ� KDV� FURVVHG� VRPH� LOO�GH¿QHG� OLQH�´��� 7KHLU� RQO\� IHDU� VHHPV�
WR� EH� WKDW�� DV� WKHVH� WDFWLFV� EHFRPH�PRUH� SRSXODU�� WKH\�ZLOO� ORVH� WKHLU� VWHDOWK�
YDOXH��IRUFLQJ�DGYHUWLVHUV�WR�³VHHN�HYHQ�PRUH�FUHDWLYH�WDFWLFV�WR�VWDQG�RXW�LQ�WKH�
FRPSHWLWLYH�PDUNHWSODFH�´
7KH�³LOO�GH¿QHG�OLQH´�EHLQJ�FURVVHG�KHUH�LV�QRW�VR�IX]]\�DV�WR�JR�XQQRWLFHG�

E\� RWKHUV� LQ� WKH� ¿HOG�� KRZHYHU�� 7KH�:RUG�RI�0RXWK�0DUNHWLQJ� $VVRFLDWLRQ�
�:200$��� D� OHDGLQJ� RUJDQL]DWLRQ� UHSUHVHQWLQJ�PDUNHWHUV�ZKR� SUDFWLFH� WKLV�
EUDQG�RI�DGYHUWLVLQJ��KDV�GHYHORSHG�D�FRGH�RI�HWKLFV�DLPHG�VSHFL¿FDOO\�DW�VXFK�
SUDFWLFHV� DV� VWHDOWK� PDUNHWLQJ�� ,W� FOHDUO\� FDOOV� IRU� ZKDW� LW� WHUPV� ³KRQHVW\� RI�
LGHQWLW\�´�ZKLFK�LQFOXGHV�

 • &OHDU�GLVFORVXUH�RI�LGHQWLW\�LV�YLWDO�WR�HVWDEOLVKLQJ�WUXVW�DQG�FUHGLELOLW\�
 • :H�GR�QRW�EOXU� LGHQWL¿FDWLRQ� LQ�D�PDQQHU� WKDW�PLJKW�FRQIXVH�RU�PLVOHDG�

FRQVXPHUV�DV�WR�WKH�WUXH�LGHQWLW\�RI�WKH�LQGLYLGXDO�ZLWK�ZKRP�WKH\�DUH�FRP�
PXQLFDWLQJ��RU�LQVWUXFW�RU�LPSO\�WKDW�RWKHUV�VKRXOG�GR�VR�

 • &DPSDLJQ� RUJDQL]HUV� VKRXOG�PRQLWRU� DQG� HQIRUFH� GLVFORVXUH� RI� LGHQWLW\��
0DQQHU� RI� GLVFORVXUH� FDQ� EH� ÀH[LEOH�� EDVHG� RQ� WKH� FRQWH[W� RI� WKH� FRP�
PXQLFDWLRQ��([SOLFLW� GLVFORVXUH� LV� QRW� UHTXLUHG� IRU� DQ� REYLRXVO\�¿FWLRQDO�
FKDUDFWHU��EXW�ZRXOG�EH�UHTXLUHG�IRU�DQ�DUWL¿FLDO�LGHQWLW\�RU�FRUSRUDWH�UHSUH�
VHQWDWLYH�WKDW�FRXOG�EH�PLVWDNHQ�IRU�DQ�DYHUDJH�FRQVXPHU�
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 • :H�FRPSO\�ZLWK�)7&�UHJXODWLRQV�UHJDUGLQJ�LGHQWLW\�LQ�HQGRUVHPHQWV�WKDW�
VWDWH��³$GYHUWLVHPHQWV�SUHVHQWLQJ�HQGRUVHPHQWV�E\�ZKDW�DUH� UHSUHVHQWHG��
GLUHFWO\�RU�E\� LPSOLFDWLRQ�� WR�EH� µDFWXDO� FRQVXPHUV¶� VKRXOG�XWLOL]H� DFWXDO�
FRQVXPHUV��LQ�ERWK�WKH�DXGLR�DQG�YLGHR�RU�FOHDUO\�DQG�FRQVSLFXRXVO\�GLV�
FORVH�WKDW�WKH�SHUVRQV�LQ�VXFK�DGYHUWLVHPHQWV�DUH�QRW�DFWXDO�FRQVXPHUV�RI�
WKH�DGYHUWLVHG�SURGXFW�´

 • &DPSDLJQ�RUJDQL]HUV�ZLOO�GLVFORVH�WKHLU�LQYROYHPHQW�LQ�D�FDPSDLJQ�ZKHQ�
DVNHG� E\� FRQVXPHUV� RU� WKH�PHGLD��:H�ZLOO� SURYLGH� FRQWDFW� LQIRUPDWLRQ�
XSRQ�UHTXHVW���

$QGLH�6HUQRYLW]��ZKR�ZURWH�WKH�RULJLQDO�:200$�FRGH��ERLOV�LW�GRZQ�WR�WKUHH�
UXOHV�

 • 6D\�ZKR�\RX�DUH�UHSUHVHQWLQJ��DOZD\V�GLVFORVH�D�UHODWLRQVKLS��
 • 6D\�RQO\�ZKDW�\RX�EHOLHYH��EH�KRQHVW�ZLWK�DQ�RSLQLRQ��
 • 1HYHU�OLH�DERXW�ZKR�\RX�DUH��EH�KRQHVW�DERXW�\RXU�LGHQWLW\��

7KH� LQFUHDVHG� VFUXWLQ\� RI� ZRUG�RI�PRXWK� SUDFWLFHV� KDYH� HQFRXUDJHG� VRPH�
DJHQFLHV��VXFK�DV�%]]$JHQW��RQH�RI�WKH�ODUJHVW�DQG�PRVW�YLVLEOH�EX]]�PDUNHWLQJ�
DJHQFLHV� LQ� WKH�86�� WR� DGRSW� SROLFLHV� WKDW� UHTXLUH� LWV� DJHQWV� WR� GLVFORVH� WKHLU�
LGHQWLWLHV��%XW��DV�ZLWK�PXFK�HOVH�LQ�PHGLD�HWKLFV�� WKH�IXQFWLRQDO�UHVXOWV�RIWHQ�
GLFWDWH�WKH�PRUDO�UHVSRQVH��,W�VHHPV�WKH�SUDFWLFDO�DVSHFWV�RI�GLVFORVXUH�VXJJHVW�
WKDW� ZRUG�RI�PRXWK� FDPSDLJQV� DUH� JHQHUDOO\� PRUH� VXFFHVVIXO� ZLWK� LGHQWLW\�
GLVFORVXUH�WKDQ�ZLWKRXW��$SSDUHQWO\��FUHGLELOLW\�YDQLVKHV�RQFH�SHRSOH�¿QG�RXW�
WKH\¶YH�EHHQ�GXSHG��DQG�WKH�EDFNODVK�IURP�FRQVXPHUV�FDQ�EH�GHWULPHQWDO�WR�WKH�
RYHUDOO�FDPSDLJQ��DQG�WKH�SURGXFW�EHLQJ�VROG�
5HJDUGOHVV�RI�WKH�SUDFWLFDO�PRWLYDWLRQV�EHKLQG�GLVFORVXUH��DGYHUWLVHUV�KDYH�D�

PRUDO�REOLJDWLRQ�QRW�WR�KLGH�WKHLU�LGHQWLWLHV��$V�SUHYLRXVO\�QRWHG��HWKLFV�VFKRODU�
3DWULFN� 3ODLVDQFH� DUJXHV� WKDW� WUDQVSDUHQF\� LV� DQ� DWWLWXGH� RI� SURDFWLYH� PRUDO�
HQJDJHPHQW�WKDW�PDQLIHVWV�DQ�H[SUHVV�FRQFHUQ�IRU�WKH�SHUVRQV�DV�HQGV�SULQFLSOH�
ZKHQ�D�GHJUHH�RI�GHFHSWLRQ�RU�RPLVVLRQ�FDQ�UHDVRQDEO\�EH�VDLG�WR�ULVN�WKZDUWLQJ�
WKH�UHFHLYHU¶V�GXH�GLJQLW\�RU�WKH�DELOLW\�WR�H[HUFLVH�UHDVRQ���
,Q�RWKHU�ZRUGV��ZH�YLRODWH�WKH�GLJQLW\�DQG�DXWRQRP\�RI�RXU�DXGLHQFHV�ZKHQ�

ZH� VHHN� WR� GHFHLYH� WKHP�� DQG� PDQ\� IRUPV� RI� ZRUG�RI�PRXWK� PDUNHWLQJ� GR�
H[DFWO\� WKDW�� ,I�ZH�DUH� WR�DFW�DV�PRUDOO\�UHVSRQVLEOH�FRPPXQLFDWRUV��ZH�PXVW�
WUHDW�WKH�³RWKHU´�DV�LI�WKH\�DFWXDOO\�ZHUH�RXU�IULHQG�

Native Advertising and the Need for Transparency

'LVJXLVLQJ�DGYHUWLVLQJ�DV�HGLWRULDO��QHZV��FRQWHQW�ZDV�DQ�RQJRLQJ�SUREOHP�IRU�
PRVW�RI�WKH�WZHQWLHWK�FHQWXU\��7KURXJKRXW�PXFK�RI�WKLV�SHULRG��SULQW�UXOHG�WKH�
QHZV�EXVLQHVV��0RVW�SXEOLVKHUV�ZHUH�UHOLJLRXV�LQ�VHSDUDWLQJ�WKH�DGYHUWLVLQJ�VLGH�
RI�WKH�EXVLQHVV�IURP�WKH�HGLWRULDO�VLGH��7KRVH�ZKR�ZRUNHG�IRU�SULQW�SXEOLFDWLRQV��
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HVSHFLDOO\�QHZVSDSHUV��ZHUH�DGDPDQW�DERXW�NHHSLQJ�WKH�HGLWRULDO�VLGH�XQWDLQWHG�
E\�FRQFHUQV�ZLWK�HFRQRPLF�YLDELOLW\��$IWHU�DOO��MRXUQDOLVP�LV�DERXW�VHUYLQJ�WKH�
SXEOLF�WKURXJK�LWV�FRPSOHWH�DXWRQRP\��IUHH�IURP�RXWVLGH�SUHVVXUH��1RQHWKHOHVV��
LW� PXVW� EH� VXSSRUWHG� VRPHKRZ�� DQG� VLQFH� WKH� 8QLWHG� 6WDWHV� RSWHG� RXW� RI�
JRYHUQPHQW�UXQ� PHGLD�� DGYHUWLVLQJ� ZDV� WKH� REYLRXV� FKRLFH�� )URP� WKH� HDUO\�
QLQHWHHQWK�FHQWXU\�RQ��QHZV�KDV�EHHQ�ODUJHO\�VXSSRUWHG�E\�DGYHUWLVLQJ��$QG��IRU�
D�ORQJ�WLPH��LW�ZDV�UHODWLYHO\�HDV\�WR�WHOO�WKH�GL൵HUHQFH�EHWZHHQ�DQ�DGYHUWLVHPHQW�
DQG� LWV�VXUURXQGLQJ�HGLWRULDO�FRS\��$GV�ZHUH�GHVLJQHG�WR�JUDE�\RXU�DWWHQWLRQ��
DQG�VWRRG�RXW�FOHDUO\�RQ� WKH�SDJH��0RVW�VHOI�UHVSHFWLQJ�QHZVSDSHU�SXEOLVKHUV�
ZRXOGQ¶W�DOORZ�DGV�WR�EH�SODFHG�LQWR�WKHLU�SXEOLFDWLRQV�GHVLJQHG�DV�HGLWRULDO�FRS\��
(YHQ�VR��OHVV�VFUXSXORXV�SXEOLFDWLRQV�RIWHQ�LQFOXGHG�DGV�WKDW�VHHPHG�WR�PLPLF�
WKH�QHDUE\�HGLWRULDO�OD\RXWV��7KHVH�ZHUH�RIWHQ�FDOOHG�³DGYHUWRULDOV�´�DQG��DW�WKH�
GLVFUHWLRQ�RI�WKH�SXEOLVKHU��PLJKW�RU�PLJKW�QRW�EH�ODEHOHG�DV�DQ�DGYHUWLVHPHQW�
7KH�LGHD�EHKLQG�WKLV�DSSURDFK�DVVXPHG�WKDW�DQ�DG��RU�D�SXEOLF�UHODWLRQV�PHV�

VDJH��ZRXOG�JDLQ�FUHGLELOLW\�LI�SHRSOH�EHOLHYHG��HYHQ�IRU�D�IHZ�PLQXWHV��WKDW�LW�
ZDV� D� OHJLWLPDWH� SDUW� RI� WKH� SXEOLFDWLRQ¶V� HGLWRULDO� FRQWHQW��$V� QRWHG� HDUOLHU��
SHRSOH�ZLOO�RIWHQ�UHMHFW�VDOHV�SLWFKHV�RXWULJKW��EXW��LI�WKH\�GRQ¶W�NQRZ�WKH\�DUH�
EHLQJ�SLWFKHG��WKHLU�QDWXUDO�GHIHQVHV�WHQG�WR�GURS�
7KH�SUREOHP�LV�WKDW�GLVJXLVLQJ�DGYHUWLQJ�DV�HGLWRULDO�KDV�SXW�RQ�D�QHZ�PDVN�

LQ�WKH�WZHQW\�¿UVW�FHQWXU\��DQG�LW�KDV�IRXQG�DQ�DOO\�±�WKH�HGLWRULDO�PHGLD�LWVHOI��
7KH�¿UVW�VWHS�ZDV�UH��LQ�ZKLFK�ZH�¿QG�LW��$GYHUWLVLQJ��WKXV��EHFRPHV�ZRYHQ�LQWR�
WKH�YHU\�SDWWHUQ�RI� WKH�EUDQGLQJ�LWVHOI�DV�³QDWLYH�DGYHUWLVLQJ�´��DOVR� WDJJHG�DV�
³EUDQGHG�FRQWHQW�´�DQG�³VSRQVRUHG�FRQWHQW´���1DWLYH��LQ�WKLV�XVDJH��PHDQV�KDY�
LQJ�D�ELUWKULJKW�UHODWLRQVKLS�WR�WKH�HQYLURQPHQW�LQ�ZKLFK�ZH�¿QG�LW��$GYHUWLVLQJ��
WKXV��EHFRPHV�ZRYHQ�LQWR�WKH�YHU\�SDWWHUQ�RI�WKH�SXEOLFDWLRQ�LW�DSSHDUV�LQ��LQGLV�
WLQJXLVKDEOH�IURP�LWV�VXUURXQGLQJV�
1DWLYH�DGYHUWLVLQJ�LQYROYHV�³D�SXEOLVKHU�SODFLQJ�SDLG�DGYHUWLVLQJ�FRQWHQW��ZULW�

WHQ�HLWKHU�LQ�FROODERUDWLRQ�ZLWK�WKH�DGYHUWLVHU�RU�GLUHFWO\�E\�WKH�DGYHUWLVHU��RQ�LWV�
VLWH�LQ�VXFK�D�ZD\�WKDW�LW�PLPLFV�HGLWRULDO�FRQWHQW�´���$QG��RI�FRXUVH��WKLV�SUDFWLFH�
KDV�LWV�RZQ�DVVRFLDWLRQ��WKH�,QWHUDFWLYH�$GYHUWLVLQJ�%XUHDX��,$%���ZKLFK�VW\OHV�
LWVHOI�DV�DQ�RQOLQH�DGYHUWLVLQJ�VHOI�UHJXODWRU\�JURXS��7KH\�GH¿QH�QDWLYH�DGV�DV��
³SDLG�DGV�WKDW�DUH�VR�FRKHVLYH�ZLWK�WKH�SDJH�FRQWHQW��DVVLPLODWHG�LQWR�WKH�GHVLJQ��
DQG�FRQVLVWHQW�ZLWK�WKH�SODWIRUP�WKDW�WKH�YLHZHU�VLPSO\�IHHOV�WKDW�WKH\�EHORQJ�´��
:LWK�WKH�DGYHQW��DQG�LPSRUWDQFH��RI�WKH�,QWHUQHW��WKLV�SUDFWLFH�KDV�EORVVRPHG�

LQWR�D�FRRSHUDWLYH�YHQWXUH�EHWZHHQ�DGYHUWLVHUV�DQG�RQOLQH�PHGLD�RXWOHWV��2QOLQH�
SXEOLFDWLRQV�KDYH�VWUXJJOHG�WR�¿QG�D�QHZ�UHYHQXH�VWUHDP��7KH�ROG�SULQW�PRGHO�
GLGQ¶W�WUDQVIHU�VXFFHVVIXOO\��%DQQHU�DGV�FOXWWHUHG�WKH�RQOLQH�SDJHV��SRSSHG�LQ�DQG�
RXW�� DQG�EDVLFDOO\� DQQR\HG�YLVLWRUV� WR�ZHE� VLWHV��$QG�� WKH\�GLGQ¶W�SURGXFH� WKH�
QHHGHG� UHYHQXH� D� WUDGLWLRQDO� DG�ZRXOG� KDYH� LQ� D� SULQW� SXEOLFDWLRQ��$V� SRS�XS�
EORFNHUV�DQG�RWKHU�PHWKRGV�RI�³HGLWLQJ�RXW´�EDQQHU�DGV�DQG�RWKHU�REVWUXFWLRQV�
EHFDPH�SRSXODU��WKH�DSSURDFK�EHFDPH�XQWHQDEOH��$V�)DUKDG�0DQMRR�QRWHG�LQ�The 
New York Times�� WKH�EDQQHU�DG�LV�LQ�GHFOLQH��PRVWO\�EHFDXVH�RXU�GLJLWDO�ZRUOG�
GRHVQ¶W�UHYROYH�DURXQG�D�WUDGLWLRQDO��¿[HG�LQ�SODFH�FRPSXWHU����7RGD\�ZH�OLYH�LQ�D�
PRELOH��VRFLDO�ZRUOG��VSHQGLQJ�PRVW�RI�RXU�WLPH�RQOLQH�XVLQJ�DSSV�WKDW�ORDG�IDVWHU�
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DQG�DUH�PXFK�SUHWWLHU�DQG�PRUH�XVHIXO�WKDQ�ZHE�VLWHV��,QVWHDG�RI�EDQQHUV��PDQ\�RI�
WKHVH�DSSV��LQFOXGLQJ�)DFHERRN��7ZLWWHU��DQG�,QVWDJUDP��PDNH�PRQH\�WKURXJK�DGV�
WKDW�DSSHDU�LQ�XVHUV¶�VRFLDO�IHHGV��UDWKHU�WKDQ�R൵�WR�WKH�VLGH�RI�WKH�SDJH�
1DWLYH�DGV��XQOLNH�WKHLU�EDQQHU�SUHGHFHVVRUV��DUH�HPEHGGHG�ZLWKLQ�WKH�FRS\�

WKDW�VXUURXQGV�WKHP��EOXUULQJ�WKH�RQFH�FOHDU�OLQHV�EHWZHHQ�DGYHUWLVLQJ�DQG�HGLWR�
ULDO�FRS\��7KH\�KDYH�EHFRPH�D�QHZ��DQG�FRQFHUQLQJ��UHYHQXH�VRXUFH�IRU�PDQ\��
LI� QRW�PRVW�� RQOLQH� HGLWRULDO� RXWOHWV�� (DUO\� RQOLQH� DGRSWHUV� VXFK� DV�%X]])HHG�
DQG� WKH�+X൶QJWRQ� 3RVW� KDG� DOUHDG\� VKRZQ� WKH� QHZ�PRGHO� FRXOG�ZRUN�� DQG�
DOPRVW�RYHUQLJKW�� ODUJH� OHJDF\�SXEOLFDWLRQV� VXFK�DV�The Atlantic� EHJDQ�XVLQJ�
WKHP��+RZHYHU��RQH�RI�The Atlantic¶V�HDUO\�DWWHPSWV�EDFN¿UHG�ZKHQ�LW�SXEOLVKHG�
D�SLHFH�ZULWWHQ�E\� WKH�&KXUFK�RI�6FLHQWRORJ\� WKDW� ORRNHG� OLNH� WKH� UHVW� RI� WKH�
FOLFNDEOH�HGLWRULDO�VWRULHV�LQ�LWV�RQOLQH�PDJD]LQH��7R�PDQ\�UHDGHUV��WKH�IDFW�WKDW�
WKLV�ZDV�D�SDLG�IRU�DGYHUWLVHPHQW�ZDVQ¶W�FOHDU��HYHQ�WKRXJK�LW�FDUULHG�D�ODEHOLQJ�
LW�³VSRQVRUHG�FRQWHQW�´�8QGHU�D�VWRUP�RI�FULWLFLVP��The Atlantic�ZLWKGUHZ�WKH�DG�
DQG�DSRORJL]HG����,W�GLG�QRW��KRZHYHU��VD\�LW�ZRXOGQ¶W�HOLPLQDWH�WKH�SRWHQWLDO�RI�
QDWLYH�DGYHUWLVLQJ�DOWRJHWKHU��6XPPLQJ�XS�WKH�GLOHPPD�IDFHG�E\�The Atlantic 
DQG�RWKHU�RQOLQH�SXEOLFDWLRQV��-DUHG�.HOOHU��ZULWLQJ�IRU�BusinessWeek��QRWHG�

$W� WKHLU� EHVW�� QDWLYH� DGV� DUH� D� VHDPOHVV� SDUW� RI� WKH� UHDGLQJ� H[SHULHQFH��
'HSHQGLQJ� RQ�ZKR� \RX� DUH�� WKDW¶V� HLWKHU� JUHDW� RU� KRUULEOH«� ,I� \RX¶UH� D�
UHDGHU�� WKRXJK�� LW� FDQ� EH� KDUG� WR� NQRZ� ZKDW¶V� DGYHUWLVLQJ� DQG� ZKDW¶V�
MRXUQDOLVP��$QG�IRU� MRXUQDOLVWV��ZKR�VWUXJJOH�WR�PDLQWDLQ�FUHGLELOLW\�RQ�D�
JRRG�GD\��WKLV�NLQG�RI�WKLQJ�GRHVQ¶W�KHOS���

,QVWDQFHV�OLNH�WKLV�DQG�RWKHUV�SURPSWHG�WKH�)HGHUDO�7UDGH�&RPPLVVLRQ��)7&��
WR�KRVW�D�RQH�GD\�ZRUNVKRS�DSWO\�WLWOHG�³%OXUUHG�/LQHV�´�,Q�LW��WKH\�DVVHUWHG��DV�
WKH\�DOZD\V�KDYH��WKDW�DGYHUWLVLQJ�VKRXOG�QRW�EH�GLVJXLVHG�DV�HGLWRULDO��QHZV��
FRQWHQW��(GLWK�5DPLUH]��FKDLUZRPDQ�RI�WKH�)7&��QRWHG�WKDW�LW�ZDV�³LPSRUWDQW�
WKDW�DGYHUWLVLQJ�QRW�PLVOHDG�FRQVXPHUV��%\�SUHVHQWLQJ�DGV�WKDW�UHVHPEOH�HGLWRULDO�
FRQWHQW��DQ�DGYHUWLVHU�ULVNV� LPSO\LQJ��GHFHSWLYHO\�� WKDW� WKH� LQIRUPDWLRQ�FRPHV�
IURP�D�QRQELDVHG�VRXUFH�´���,Q�RUGHU�WR�FRPSO\�ZLWK�WKH�VSLULW�RI�WKLV�DVVXPSWLRQ��
DQ�DGYHUWLVHPHQW�RI�any kind�VKRXOG�EH�ODEHOHG�XQOHVV�LW�LV�DOUHDG\�FOHDU�IURP�
RWKHU�PDUNHUV��VXFK�DV�D�GL൵HUHQW�W\SHIDFH�RU�VRPH�RWKHU�GHVLJQ�HOHPHQW��WKDW�
FOHDUO\�VHW�LW�R൵�IURP�HGLWRULDO�FRS\�DQG�OD\RXW�
7KHQ��DW�WKH�HQG�RI�������WKH�YHQHUDEOH�New York Times�DQQRXQFHG�LW�ZRXOG�

EHJLQ� XVLQJ� QDWLYH� DGYHUWLVLQJ�� 7KH� WKHQ� 3XEOLF� (GLWRU�� 0DUJDUHW� 6XOOLYDQ�
ZURWH� D� SLHFH� GHVFULELQJ� WKH�Times¶� DSSURDFK� WR� DGRSWLQJ� QDWLYH� DGYHUWLVLQJ�
DQG�HOLPLQDWLQJ�WKH�³EOXUUHG�OLQHV�´�7KDW�ZRXOG�EH�GRQH��DV�WKH�)7&�VXJJHVWHG��
WKURXJK�ODEHOLQJ��GHVLJQ�GL൵HUHQFHV�DQG�GLVFODLPHUV��DVVXULQJ�UHDGHUV�WKDW�ZKDW�
WKH\�DUH�FKRRVLQJ�WR�ORRN�DW�LV�DGYHUWLVLQJ��7KH�SXEOLVKHU��$UWKXU�6XO]EHUJHU�-U���
WROG�Times�VWD൵�PHPEHUV�LQ�DQ�HPDLO��³:H�ZLOO�HQVXUH�WKDW�WKHUH�LV�QHYHU�D�GRXEW�
LQ�DQ\RQH¶V�PLQG�DERXW�ZKDW�LV�Times�MRXUQDOLVP�DQG�ZKDW�LV�DGYHUWLVLQJ�´��
2ULJLQDOO\�� WKH�Times�ZDV� JRLQJ� WR� FDOO� LWV� QDWLYH� DGV� ³SDLG� SRVWV�´���7KH\�

ZRXOG� W\SLFDOO\�EH�SODFHG�KDOIZD\�GRZQ�DQG�LQ� WKH�FHQWHU�RI� WKH�KRPH�SDJH��
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7KH\� KDYH� VLQFH�PDGH� WKH� GLVWLQFWLRQ� HYHQ� FOHDUHU� E\� ODEHOLQJ� WKH� FOLFNDEOH�
LPDJHV�DQG�RU�FRS\�³)URP�RXU�$GYHUWLVHUV�´�$QG��ZKHQ�D�UHDGHU�ODQGV�RQ�WKH�
DFWXDO�QDWLYH�DG��WKHUH�LV�D�IXUWKHU�QRWLFH�SURPLQHQW�DW�WKH�WRS�RI�WKH�SDJH�QRWLQJ�
WKDW�WKH�FRQWHQW�LV�³3DLG�IRU�DQG�SRVWHG�E\«´��IROORZHG�E\�WKH�DGYHUWLVHU¶V�ORJR��
7KLV�LV�D�FRQVFLRXV�FKRLFH��$QG��DOWKRXJK�PRVW�DGYHUWLVHUV�ZRXOG�SUHIHU�ODEHOV�
VXFK�DV�³VSRQVRUHG�E\´�RU�³3DLG�3RVW�´�UDWKHU�WKDQ�PRUH�GLUHFW�ODQJXDJH�VXFK�DV�
³3DLG�$GYHUWLVHPHQW´�LV�IDU�OHVV�OLNHO\�WR�EH�PLVXQGHUVWRRG��'DPDULV�&ROKRXQ��
ZULWLQJ�IRU�WKH�Columbia Journalism Review�QRWHG�WKDW�FULWLFV�RI�QDWLYH�DGYHUWLV�
LQJ�FRQVLGHU�DPELJXRXV�WLWOHV�WR�EH�YDJXH�DQG�PLJKW�HYHQ�EH�FRQVLGHUHG�IDOVH�
ODEHOLQJ�� 6KH� DOVR� SRLQWV� RXW� WKDW�ZRUGV� OLNH� ³VWRU\WHOOLQJ´� DQG� ³VWRU\WHOOHUV´�
ZKHQ�UHIHUULQJ�WR�WKH�FRQVWUXFWLRQ�RI�QDWLYH�DGYHUWLVLQJ�DUH�PLVOHDGLQJ�DV�ZHOO�
DQG��³KDYH�EHFRPH�FRGH�ZRUGV�IRU�FRUSRUDWL]HG�QHZV�´��
,Q� DGGLWLRQ� WR� DFFXUDWH� DQG� FOHDU� ODEHOLQJ�� WKH� Times� RUJDQL]HG� LWV� RZQ�

³FRQWHQW�VWXGLR´�LQ�RUGHU�WR�EHWWHU�FRRUGLQDWH�DQG�KHOS�FUHDWH�WKH�QDWLYH�DGV�VR�
WKDW�WKH\�PLPLF�WKH�Times�DSSURDFK�WR�VWRU\WHOOLQJ�ZKLOH�VWLOO�DVVXULQJ�WKH�DELOLW\�
WR�EH�GLVFHUQHG�DV�DGYHUWLVLQJ����2WKHUV�PHGLD�RXWOHWV�DQG�SXEOLVKHUV�KDYH�VLQFH�
IROORZHG�VXLW��&RQGp�1DVW��D�ODUJH�PHGLD�FRPSDQ\�ZLWK�VRPH����SXEOLFDWLRQV��
ERWK�GLJLWDO�DQG�SULQW��UHFHQWO\�UHYHDOHG�WKDW�HGLWRUV�RI�LWV�PDJD]LQHV�ZRXOG�DOVR�
ZRUN�LQ�LWV�³EUDQGHG�FRQWHQW�VWXGLR�´���

So, What’s the Problem?

7KHUH�LV�D�GLOHPPD�KHUH��KRZ�ZLOO�QHZV�VXUYLYH�WKH�WUDQVLWLRQ�WR�GLJLWDO�IRUPDWV"�
,W�LV�FOHDU�WKDW�QDWLYH�DGYHUWLVLQJ�LQ�VRPH�IRUP�PD\�EH�WKH�DQVZHU��$V�VRPH�KDYH�
SRLQWHG�RXW��DGYHUWLVHPHQWV�DUHQ¶W�MXVW�GUHFN��$V�ZH�QRWHG�HDUOLHU��DGYHUWLVLQJ�
SOD\V�D�YLWDO�UROH�LQ�RXU�VRFLHW\�±�LW�KHOSV�SD\�IRU�RXU�QHZV�DQG�HQWHUWDLQPHQW�
FRQWHQW�� ,W� KHOSV� NHHS� XV� LQIRUPHG� RQ� D� QXPEHU� RI� OHYHOV�� 7KH� V\PELRWLF�
UHODWLRQVKLS�EHWZHHQ�QHZV�DQG�PDUNHWLQJ�KDV�DOZD\V�EHHQ�D�URFN\�RQH��DQG�QRZ�
LW�LV�EHFRPLQJ�HYHQ�KDUGHU�WR�GH¿QH�
7KH�EOHQGLQJ�RI�QHZV�DQG�DGYHUWLVLQJ�LV�D�SRWHQWLDOO\�VOLSSHU\�VORSH��:KHQ�

GRHV�RQH�EHFRPH�WKH�RWKHU"�$QG��GR�ZH�ZDQW�RXU�QHZV�DQG�DGYHUWLVLQJ�WR�LQWHU�
PLQJOH�VR�PXFK�WKDW�WKH\�FDQ¶W�EH�GLVWLQJXLVKHG�IURP�RQH�DQRWKHU"�$V�IRUPHU�
Daily Beast�MRXUQDOLVW�DQG�RXWVSRNHQ�EORJJHU�SXW�LW�LQ�UHVSRQVH�WR�DQ�LQWHUYLHZ�
TXHVWLRQ�DERXW�D�PDLQVWUHDP�QHZV�HGLWRU¶V�FRPPHQW� WKDW� MRXUQDOLVWV�³QHHG� WR�
OHQG�WKHLU�HGLWRULDO�H[SHUWLVH�WR�EUDQGHG�FRQWHQW�´�³7KDW¶V�QRW�MRXUQDOLVP��WKDW¶V�
FRS\ZULWLQJ�´����5HPHPEHU��WR�GHFHLYH�LQ�DQ\�ZD\�LV�XQHWKLFDO�LQ�PHGLD�FRPPX�
QLFDWLRQ��,Q�WKH�¿UVW�)7&�PHHWLQJ�RQ�WKLV�VXEMHFW��D�SURIHVVRU�DW�WKH�8QLYHUVLW\�RI�
6DQ�)UDQFLVFR�ODZ�VFKRRO�WHVWL¿HG�WKDW�³DV�PDQ\�DV����SHUFHQW�RI�WKH�FRQVXPHUV�
LQ�JURXSV�KH�KDV�VWXGLHG�FRXOG�QRW�LGHQWLI\�DQ�DGYHUWLVHPHQW�HYHQ�ZKHQ�LW�VDLG�
µDGYHUWLVHPHQW¶�RQ�LW��5RXJKO\�KDOI��KH�VDLG��LQGLFDWHG�WKH\�GLG�QRW�NQRZ�ZKDW�
WKH�ZRUG�µVSRQVRUHG¶�PHDQW�´����5HFDOO�WKDW�HDUOLHU�LQ�WKLV�FKDSWHU�ZH�TXHVWLRQHG�
ZKHWKHU�RXU�UHJXODWLRQV�³SURWHFW�RQO\�UHDVRQDEOH��VHQVLEOH��LQWHOOLJHQW�FRQVXP�
HUV�ZKR�FRQGXFW�WKHPVHOYHV�ZLVHO\�LQ�WKH�PDUNHWSODFH"�2U�>GR�WKH\@�DOVR�SURWHFW�
WKRVH�ZKR�DFW�OHVV�ZLVHO\"´���
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5HFHQW�UHVHDUFK�RQ�WKLV�WRSLF�UHYHDOV�WKH�GLYLGH�EHWZHHQ�WKH�MRXUQDOLVWLF�YLHZ�
RI�QDWLYH�DGYHUWLVLQJ�DQG�WKH�DGYHUWLVHU¶V�YLHZ��$FFRUGLQJ�WR�WKLV�UHVHDUFK��ERWK�
DGYHUWLVHUV� DQG� MRXUQDOLVWV� DJUHHG� WKDW� LW� KDV� WKH� SRWHQWLDO� IRU� GHFHLWIXOQHVV��
KRZHYHU��WKHUH�ZHUH�PDUNHG�GL൵HUHQFHV�LQ�DVVHVVLQJ�WKH�H൶FDF\�RI�WKH�SUDFWLFH��
:KLOH� MRXUQDOLVWV� FRQFHQWUDWHG� RQ� ODEHOLQJ� LQ� RUGHU� QRW� WR� FRQIXVH� DGV� ZLWK�
HGLWRULDO�FRS\��DG�H[HFXWLYHV�WRRN�D�QHDUO\�RSSRVLWH�DSSURDFK��7KH�UHVHDUFKHUV�
QRWH�

$� SXEOLF� UHODWLRQV� H[HFXWLYH�� GLVFXVVLQJ� The New York Times’ Orange 
Is the New Black�QDWLYH�DG�FDOOHG� LW�D� VWHOODU�H[DPSOH�RI�DQ�H൵HFWLYH�DG��
H[SODLQLQJ��µDQG�QR�RQH�NQHZ�WKDW�LW�ZDV�QDWLYH�DGYHUWLVLQJ��<RX�FRXOGQ¶W�
HYHQ�WHOO��,�WKLQN�ZKHQ�\RX�FDQ¶W�WHOO��WKDW¶V�ZKHQ�LW¶V�GRQH�ULJKW�¶�,QKHUHQW�LQ�
WKDW�VWDWHPHQW��RI�FRXUVH��LV�WKDW�QDWLYH�DGYHUWLVLQJ�LV�GRQH�ULJKW�RQO\�ZKHQ�
GHFHSWLRQ�LV�QRW�MXVW�LQYROYHG�EXW�DFFRPSOLVKHG����

(WKLFLVW� DQG� HGXFDWRU� (G� :DVVHUPDQ� EHOLHYHV�� ³7KHUH¶V� VWLOO� DQ� LUUHGXFLEOH�
HOHPHQW� RI� VXEWHUIXJH� WR� WKH�ZKROH� HQWHUSULVH�´���� 7KH� JRDO� LV� QRW�PHUHO\� WR�
JHQHUDWH� JUHDWHU� H[SRVXUH� WKDQ� GLVSOD\� DGYHUWLVLQJ�� EXW� ³WR� DSSURSULDWH� WKH�
IRUPDW�RI�WKH�VXUURXQGLQJ�SXEOLFDWLRQ�DQG�KDUQHVV�LWV�FUHGLELOLW\�WR�VWUHQJWKHQ�
WKH�DXWKRULW\�DQG�SHUVXDVLYHQHVV�RI�WKH�DGYHUWLVLQJ�´�$QG�Wired¶V�'DYLG�'REEV�
VD\V�

>7@KH�ZKROH�SRLQW�RI�VSRQVRUHG�FRQWHQW�RU�DGYHUWRULDOV�ZKRVH�GHVLJQ�PLPLFV�
WKDW�RI�WKH�PDJD]LQH�RU�RFFXSLHV�OD\RXWV�WKDW�DUH��E\�GHVLJQ��PHDQW�WR�WHOO�WKH�
UHDGHU�WKDW�7KLV�,V�7KH�0DJD]LQH��RU�ZHEVLWH���WR�SDVV�DV�HGLWRULDO�FRQWHQW��
RU�VRPHWKLQJ�YHU\�PXFK�OLNH�LW��DQG�WKHUHE\�ERUURZ�±�QR��VWHDO�±�VRPH�RI�WKH�
FUHGLELOLW\�WKDW�ZULWHUV�DQG�HGLWRUV�KDYH�ZRUNHG�KDUG�WR�JUDQW�WKDW�VSDFH����

/DWH� LQ� ������ WKH� )7&� UHD൶UPHG� LWV� FRPPLWPHQW� WR� WUDQVSDUHQF\�� 7KH�
&RPPLVVLRQ�LQGLFDWHG�WKDW�LW�ZLOO�HVSHFLDOO\�VFUXWLQL]H�QDWLYH�DGV�WKDW�DUH�YHU\�
VLPLODU�WR�WKH�IRUPDW�DQG�VXEMHFW�PDWWHU�RI�D�SXEOLVKHU
V�VLWH��DQG�EH�PRUH�OLNHO\�
WR�UHTXLUH�GLVFORVXUH��7KH�)7&�DOVR�QRWHG�WKDW�LW�FRQVLGHUV�PLVOHDGLQJ�IRUPDWWHG�
DGV� WR� EH� GHFHSWLYH� UHJDUGOHVV� RI�ZKHWKHU� WKH� XQGHUO\LQJ� SURGXFW� FODLPV� DUH�
WUXWKIXO�� )URP� WKH� )7&¶V� SHUVSHFWLYH�� WKH� ZDWFKZRUG� LV� WUDQVSDUHQF\�� $Q�
DGYHUWLVHPHQW�RU�SURPRWLRQDO�PHVVDJH�VKRXOGQ¶W�VXJJHVW�RU�LPSO\�WR�FRQVXPHUV�
WKDW�LW¶V�DQ\WKLQJ�RWKHU�WKDQ�DQ�DG�
7KH� DJHQF\� DOVR� R൵HUHG� DGYLFH� RQ� KRZ� WR� KDQGOH� GLVFORVXUHV� LQ� GLJLWDO�

DGYHUWLVLQJ�

 • 7KH\�VKRXOG�EH�LQ�FOHDU�DQG�XQDPELJXRXV�ODQJXDJH�DQG�DV�FORVH�DV�SRVVLEOH�
WR�WKH�QDWLYH�DGV�WR�ZKLFK�WKH\�UHODWH�

 • 7KH\�VKRXOG�XVH�D� IRQW� DQG�FRORU� WKDW¶V� HDV\� WR� UHDG�DQG� LQ�D� VKDGH� WKDW�
VWDQGV�RXW�DJDLQVW�WKH�EDFNJURXQG�
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 • )RU�YLGHR�DGV��WKH�GLVFORVXUHV�QHHG�WR�EH�RQ�WKH�VFUHHQ�ORQJ�HQRXJK�WR�EH�
QRWLFHG�� UHDG�� DQG�XQGHUVWRRG� DQG� IRU� DXGLR�GLVFORVXUHV�� WKH\�QHHG� WR�EH�
UHDG�DW�D�FDGHQFH�WKDW¶V�HDV\�IRU�FRQVXPHUV�WR�IROORZ�DQG�LQ�ZRUGV�FRQVXP�
HUV�ZLOO�XQGHUVWDQG����

7KH�)7&�DOVR�ZDUQHG�WKDW�GLVFORVXUHV�PXVW�EH�FOHDU�DQG�SURPLQHQW�RQ�DOO�GHYLFHV�
DQG�SODWIRUPV�XVHG�WR�YLHZLQJ�QDWLYH�DGV��,Q�DVVHVVLQJ�³H൵HFWLYHQHVV�´�GLVFOR�
VXUHV�VKRXOG�EH�FRQVLGHUHG�IURP�WKH�SHUVSHFWLYH�RI�D�UHDVRQDEOH�FRQVXPHU�DQG�
ZKHQ�DGV�DUH�VSHFL¿FDOO\�WDUJHWHG��WKH�UHOHYDQW�SHUVSHFWLYH�LV�WKDW�RI�D�UHDVRQ�
DEOH�RU�RUGLQDU\�PHPEHU�RI�WKH�WDUJHWHG�DXGLHQFH��,PSRUWDQWO\��WKLV�VHHPV�WR�EH�
LQ�OLQH�ZLWK�WKH�UHFRPPHQGDWLRQV�RI�WKH�,QWHUDFWLYH�$GYHUWLVLQJ�%XUHDX¶V�RZQ�
³QDWLYH�DGYHUWLVLQJ�GLVFORVXUH�SULQFLSOHV�´�7KH�GLVFORVXUH�PXVW�

 • 8VH�ODQJXDJH�WKDW�FRQYH\V�WKDW�WKH�DGYHUWLVLQJ�KDV�EHHQ�SDLG�IRU��WKXV�PDN�
LQJ�LW�DQ�DGYHUWLVLQJ�XQLW��HYHQ�LI�WKDW�XQLW�GRHV�QRW�FRQWDLQ�WUDGLWLRQDO�SUR�
PRWLRQDO�DGYHUWLVLQJ�PHVVDJHV�

 • %H�ODUJH�DQG�YLVLEOH�HQRXJK�IRU�D�FRQVXPHU�WR�QRWLFH�LW�LQ�WKH�FRQWH[W�RI�D�
JLYHQ�SDJH�DQG�RU�UHODWLYH�WR�WKH�GHYLFH�WKDW�WKH�DG�LV�EHLQJ�YLHZHG�RQ�

6LPSO\�SXW��³5HJDUGOHVV�RI�FRQWH[W��D� UHDVRQDEOH�FRQVXPHU�VKRXOG�EH�DEOH� WR�
GLVWLQJXLVK� EHWZHHQ� ZKDW� LV� SDLG� DGYHUWLVLQJ� YV�� ZKDW� LV� SXEOLVKHU� HGLWRULDO�
FRQWHQW�´���
+RZHYHU��E\�$SULO�������Adweek�KDG�ZULWWHQ�D�IROORZ�XS�SLHFH�VXJJHVWLQJ�

WKDW�RQOLQH�SXEOLVKHUV�ZHUH�VWLOO�QRW�IROORZLQJ�WKH�)7&¶V�JXLGHOLQHV�IRU�QDWLYH�
DGYHUWLVLQJ��QRWLQJ�WKDW����SHUFHQW�ZHUHQ¶W�FRPSOLDQW�ZLWK�WKH�ODWHVW�UXOLQJV���� 
$�UHYLHZ�RI�ZHE�VLWHV�E\�WKH�PHGLD�UHVHDUFK�¿UP�0HGLD5DGDU��VKRZHG�³:KLOH�
PRVW�SXEOLVKHUV�DUH�ODEHOLQJ�EUDQGHG�FRQWHQW��WKH\�RIWHQ�YLRODWH�)7&�JXLGHOLQHV�
EHFDXVH� WKH� ODEHOV� DUH� WRR� VXEWOH� RU� DUHQ
W� SRVLWLRQHG� LQ� WKH� FRUUHFW� SODFH�´��� 
$V�QRWHG�HDUOLHU��WKH�ZRUG�³DG´�RU�³DGYHUWLVHPHQW´�UDUHO\�DSSHDUV��KDYLQJ�EHHQ�
UHSODFHG�E\�VXFK�SKUDVHV�³VSRQVRUHG�´�³EURXJKW�WR�\RX�E\´�DQG�³SDUWQHU�FRQ�
WHQW�´�$FFRUGLQJ�WR�WKH�DUWLFOH��WKHUH�DUH�D�IDLU�QXPEHU�RI�VLWHV�RQ�ZKLFK�LW�ZRXOG�
VWLOO�EH�GL൶FXOW�WR�NQRZ�WKDW�QDWLYH�DGV�DUH�HYHQ�SUHVHQW�
,W�LV�FOHDU�WKDW�WKH�LVVXH�RI�QDWLYH�DGYHUWLVLQJ�ZLOO�FRQWLQXH�WR�EH�SUREOHPDWLF��

ERWK�IRU�MRXUQDOLVWV�DQG�IRU�DGYHUWLVLQJ��DQG�SXEOLF�UHODWLRQV��SURIHVVLRQDOV��$V�
WKH� HFRQRPLF� YLDELOLW\� RI� QHZV� EHFRPHV� OHVV� VXUH�� QHZ�ZD\V�PXVW� EH� IRXQG�
WR�IXQG�MRXUQDOLVP�WKDW�GRHVQ¶W�YLRODWH�LWV�DXWRQRP\��1DWLYH�DGYHUWLVLQJ�PD\�D�
UHDVRQDEOH��LI�RQO\�SDUWLDO��VROXWLRQ��+RZHYHU��LI�LW�LV�QRW�SUHVHQWHG�LQ�D�ZD\�WKDW�
HQVXUHV�IXOO�GLVFORVXUH��LW�ZLOO�VWDQG�DFFXVHG�RI�EHLQJ�GHFHSWLYH��DQG�WKDW�ZLOO�EH�
VHHQ�DV�XQHWKLFDO�IRU�DOO�SDUWLHV�LQYROYHG�

Offensive Advertising

7KH� FRGH� RI� $GYHUWLVLQJ� (WKLFV� DQG� 3ULQFLSOHV� RI� WKH� $PHULFDQ� $GYHUWLVLQJ�
)HGHUDWLRQ�VWDWHV�WKDW��LQ�WKH�PDWWHU�RI�WDVWH�DQG�GHFHQF\��³$GYHUWLVLQJ�VKDOO�EH�
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IUHH�RI�VWDWHPHQWV��LOOXVWUDWLRQV�RU�LPSOLFDWLRQV�ZKLFK�DUH�R൵HQVLYH�WR�JRRG�WDVWH�
RU�SXEOLF�GHFHQF\�´111�7KDW¶V�D�WDOO�RUGHU��$QG�D�OLWWOH�YDJXH��:KDW�H[DFWO\�DUH�
³JRRG�WDVWH´�DQG�³SXEOLF�GHFHQF\´�DQG�ZKR�JHWV�WR�GH¿QH�WKHP"

A Matter of Taste?

,V� R൵HQVLYH� DGYHUWLVLQJ� WUXO\� LQ� WKH� H\H� RI� WKH� EHKROGHU"� 6RPH� ZRXOG� KDYH�
XV� EHOLHYH� VR�� &HUWDLQO\�� PDQ\� LQ� DGYHUWLVLQJ� DGKHUH� WR� WKH� WHQHWV� RI� HWKLFDO�
VXEMHFWLYLVP��EHOLHYLQJ� WKDW� WKHUH� LV�QR� VXFK� WKLQJ�DV�R൵HQVLYH�±� LW� LV� DOO� MXVW�
D�PDWWHU�RI� WDVWH��$QG��DV� WKH�5RPDQV�VDLG��de gustibus non est disputandum 
�WKHUH�FDQ�EH�QR�GLVSXWH�RYHU�PDWWHUV�RI�WDVWH���7KHUH�LV�DOVR�QR�GLVSXWLQJ�WKDW�
DGYHUWLVLQJ� VRPHWLPHV� SURGXFHV� PDWHULDO� WKDW� VRPH� ¿QG� R൵HQVLYH�� 7KH� ¿UVW�
TXHVWLRQ�ZH�QHHG�WR�DVN�LV�ZK\�LW�LV�R൵HQVLYH�WR�VRPH�DQG�QRW�WR�RWKHUV�
-DPHV�%DUQHV� DQG�0LFKDHO� -RKQVRQ�� ERWK�SURIHVVRUV� RI�PDUNHWLQJ�� VXJJHVW�

WKDW� DGV�PD\�DSSHDU� DV�R൵HQVLYH� WR� VRPH�EHFDXVH�RI� HLWKHU� WKH�QDWXUH�RI� WKH�
SURGXFW�LWVHOI��FRQGRPV��VDQLWDU\�QDSNLQV��HWF���RU�WKHLU�FUHDWLYH�H[HFXWLRQ��XVLQJ�
VH[�WR�VHOO��IRU�LQVWDQFH������7KH�IDFW�RI�WKH�SURGXFW�LWVHOI�EHLQJ�R൵HQVLYH�LV�QRW�
JHQHUDOO\�XQGHU�WKH�FRQWURO�RI�WKH�DGYHUWLVLQJ�DJHQF\�±�H[FHSW�WKDW�LW�FDQ�DOZD\V�
GHFOLQH� WR� WDNH� WKH�DFFRXQW�� ,Q�DGGLWLRQ��VRFLDO�PRUHV�� LQFOXGLQJ� WDVWH��FKDQJH�
RYHU� WLPH�� D൵HFWLQJ� WKH�¿UVW� IDFWRU��)RU� H[DPSOH��
DGYHUWLVLQJ� FRQGRPV� ZDV� RQFH� FRQVLGHUHG� SUHWW\�
PXFK� R൵� OLPLWV�� 7RGD\�� DGV� IRU� FRQGRPV� DSSHDU�
UHJXODUO\� LQ� D� QXPEHU� RI�PDLQVWUHDP�PDJD]LQHV��
WKRXJK�QRW�DV�PXFK�RQ�79��([SRVXUH�WR�WKH�SURG�
XFW�FDQ�EH�WKXV�FRQWUROOHG�WR�VRPH�H[WHQW�E\�SODFH�
PHQW��2Q�WKH�VHFRQG�IDFWRU��FUHDWLYH�H[HFXWLRQ��WKH�
DJHQF\�FDQ�EH�VDLG�WR�KDYH�PXFK�PRUH��LI�QRW�WRWDO��
FRQWURO��$XVWUDOLDQ�PDUNHWLQJ�SURIHVVRU�'DYLG�:DOOHU�IRXQG�WKDW�HYHQ�LI�D�SURG�
XFW�LWVHOI�PLJKW�EH�FRQVLGHUHG�³FRQWURYHUVLDO�´�LW�GRHVQ¶W�QHFHVVDULO\�IROORZ�WKDW�
DGYHUWLVLQJ� LW�ZRXOG�EH�YLHZHG�DV�R൵HQVLYH����� ,I� LW�ZDV�FRQVLGHUHG�R൵HQVLYH��
LW�LV�PRUH�OLNHO\�WKDW�VRPHWKLQJ�HOVH�DERXW�WKH�DG�ZDV�R൵HQVLYH�RWKHU�WKDQ�WKH�
SURGXFW�LWVHOI��)RU�H[DPSOH��:DOOHU�IRXQG�WKDW�SHRSOH�WHQGHG�WR�EH�R൵HQGHG�E\�
VXFK�DVVRFLDWLYH�DVSHFWV�DV�VH[LVW�LPDJHV��YLROHQFH��VWHUHRW\SLQJ��LQGHFHQW�ODQ�
JXDJH��DQWLVRFLDO�EHKDYLRU��DQG�QXGLW\�±�DVSHFWV�RYHU�ZKLFK�DGYHUWLVHUV�XVXDOO\�
KDYH�FRQWURO����
$GYHUWLQJ� SURIHVVRU� 7LPRWK\�&KULVW\�� KRZHYHU�� DUJXHV� IRU� D�PRUH� KROLVWLF�

DSSURDFK��+H�VXJJHVWV�WKDW�YDULDEOHV�VXFK�DV�WKH�GHVFULSWLRQV�RI�WKH�SURGXFW��WKH�
H[HFXWLRQ�EHLQJ�XVHG��WKH�PHGLXP�LQ�ZKLFK�LW�LV�GLVSOD\HG��DQG�WKH�DXGLHQFHV�
WKDW�DUH�OHDVW�PRVW�OLNHO\�WR�EH�R൵HQGHG�VKRXOG�EH�FRQVLGHUHG�DV�D�ZKROH��)RU�
H[DPSOH�

WKH�XVH�RI�QXGLW\�E\�LWVHOI�PD\�EH�R൵HQVLYH�WR�VRPH��EXW�LI�QXGLW\�LV�XVHG�WR�
SURPRWH�D�SURGXFW�DVVRFLDWHG�ZLWK�VH[�WR�FHUWDLQ�DXGLHQFHV�LQ�D�PHGLXP�WKDW�
LQFOXGHV�VH[XDO�FRQWHQW��WKH�OLNHOLKRRG�RI�R൵HQVH�LV�OHVVHQHG��7KLV�H[DPSOH�

Even if a product itself 
might be considered 
“controversial,” it doesn’t 
necessarily follow that 
advertising it ould be 
viewed as offensive.
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DOOXGHV� WR� WKH� LPSRUWDQFH�RI�XQGHUVWDQGLQJ�FRQVXPHUV�DQG� WDLORULQJ�PHV�
VDJHV�WR�WDUJHW�DXGLHQFHV�DFFRUGLQJO\����

+H�VXJJHVWV�WKDW�DGYHUWLVHUV�FDQ�FRQWURO�WKH�OHYHO�RI�SRWHQWLDO�R൵HQVH�LQ�DQ�DG�
E\�EHWWHU�XQGHUVWDQGLQJ�KRZ�FRQVXPHUV�DUH�R൵HQGHG�LQ�WKH�¿UVW�SODFH�±�LQ�RWKHU�
ZRUGV��XQGHUVWDQG�\RXU�DXGLHQFH��7KLV��KH�DUJXHV��LV�D�E\�SURGXFW�RI�WKH�IDFW�WKDW�
DGYHUWLVHUV�DUH�RIWHQ�TXLWH�GL൵HUHQW�IURP�WKRVH�WR�ZKRP�WKH\�DGYHUWLVH�±�D�SRLQW�
DOVR�UHOHYDQW�WR�VWHUHRW\SLQJ����
,Q�*UHDW�%ULWDLQ��WKH�DGYHUWLVLQJ�LQGXVWU\�KDV�VHW�XS�DQ�LQGHSHQGHQW�ERG\�WR�

SROLFH�WKH�UXOHV�ODLG�GRZQ�LQ�WKHLU�YDULRXV�DGYHUWLVLQJ�FRGHV�±�D�VHOI�UHJXODWRU\�
V\VWHP��$������UHSRUW�RQ�VHULRXV�R൵HQVHV�LQ�QRQ�EURDGFDVW�DGYHUWLVLQJ��PDJD�
]LQH��ELOOERDUG��HWF���IRXQG�WKDW�³WKH�PDMRULW\�RI�WKH�SRSXODWLRQ�DUH�TXLWH�SRVLWLYH�
WRZDUGV�DGYHUWLVLQJ��EXW�VRPH�IHHO�WKDW�VRPHWLPHV�DGV�MXVW�JR�WRR�IDU�´����7KH�
¿QGLQJV�VXJJHVW�WKDW�WKH�UHDFWLRQ�WR�R൵HQVLYH�PDWHULDO�FDQ�EH�EURNHQ�GRZQ�LQWR�
³HPRWLRQDO´�R൵HQVH�DQG�³UDWLRQDO´�R൵HQVH��URXJKO\�FRUUHVSRQGLQJ�ZLWK�WKH�ZD\�
SHRSOH�SURFHVV�DGYHUWLVLQJ��H�J���WKH�HODERUDWLRQ�OLNHOLKRRG�PRGHO���)RU�H[DP�
SOH��DQ�DG�GHSLFWLQJ�D�EODWDQWO\�YLROHQW�LPDJH�PLJKW�HOLFLW�DQ�HPRWLRQDO�UHDFWLRQ�
ZKHUHDV�RQH�XVLQJ�VXEWOH�\HW�KDUPIXO�VWHUHRW\SLQJ�PLJKW�SURPSW�D�PRUH�UDWLRQDO�
REMHFWLRQ��$GGLWLRQDOO\��SHRSOH�VHHP�PRUH�OLNHO\�WR�EH�R൵HQGHG�³E\�SUR[\´��RQ�
EHKDOI�RI�VRPHRQH�HOVH��WKDQ�WR�EH�SHUVRQDOO\�R൵HQGHG��IRU�LQVWDQFH��SDVVLQJ�D�
SXEOLF�ELOOERDUG�FRQWDLQLQJ�D�VH[XDO�LPDJH�ZKLOH�ZDONLQJ�ZLWK�D�FKLOG��1RW�VXU�
SULVLQJO\��WKH�UHVHDUFK�VKRZHG�WKDW�R൵HQVH�GL൵HUHG�ZLWK�WKH�DJH�RI�WKH�YLHZHU�
<RXQJHU�SHRSOH�WHQGHG�WR�EH�OHVV�VHQVLWLYH�LQ�UHODWLRQ�WR�³WUDGLWLRQDOO\´�R൵HQ�

VLYH�DUHDV��VXFK�DV�VH[XDO�LPDJHV��YLROHQFH��DQG�EDG�ODQJXDJH��EXW�WKH\�WHQGHG�WR�
EH�PRUH�VHQVLWLYH�WKDQ�ROGHU�SHRSOH�ZKHQ�WKLQNLQJ�DERXW�KRZ�JURXSV�DQG�LQGL�
YLGXDOV�ZHUH�SRUWUD\HG��DQG�ZHUH�PRUH�FRQFHUQHG�DERXW�WKH�QHJDWLYH�SRUWUD\DO�
RI�YXOQHUDEOH�JURXSV����
$OO�JURXSV� VHHPHG� WR�DJUHH� WKDW� WKH�PRVW� VHQVLWLYH� LPDJHV�ZHUH� WKRVH� WKDW�

VH[XDOL]HG� FKLOGUHQ� RU� GHJUDGHG�� GHPHDQHG�� RU� KXPLOLDWHG� YXOQHUDEOH� JURXSV�
�HWKQLF� PLQRULWLHV�� VHQLRUV�� ZRPHQ�� WKH� SRRU�� HWF����
+RZHYHU��RYHU�WKUHH�TXDUWHUV�RI�WKH�SHRSOH�VXUYH\HG�
DOVR�IHOW�WKDW�LW�LV�ZURQJ�WR�XVH�VH[�WR�VHOO�XQFRQQHFWHG�
SURGXFWV��6LPLODUO\��WKH�PDMRULW\�DJUHHG�WKDW�YLROHQFH�
VKRXOG�QHYHU�EH�SRUWUD\HG�LQ�DGYHUWLVLQJ�
3UREDEO\�WKH�PRVW�LPSRUWDQW�¿QGLQJ��DQG�RQH�VXS�

SRUWHG� E\� D� QXPEHU� RI� UHVHDUFKHUV�� LV� WKDW� FRQWH[W�
D൵HFWV� WKH� OHYHO� RI� R൵HQVH� H[SHULHQFHG�� ,Q� RWKHU�
ZRUGV��WKH�ORFDWLRQ�DQG�W\SH�RI�PHGLD�ZHUH�FUXFLDO�LQ�
GHFLGLQJ�ZKHWKHU�VRPHRQH�ZDV�R൵HQGHG�RU�QRW��,I�DQ�
DG�XVLQJ�RYHUW�VH[XDO�LPDJHV�ZHUH�SODFHG�LQ�D�PDJD]LQH�WDUJHWHG�WR�DGXOW�UHDGHUV��
FKLOGUHQ�ZRXOG�EH�OHVV�OLNHO\�WR�VHH�LW��DV�ZRXOG�PHPEHUV�RI�UHOLJLRXV�JURXSV�±�
WKXV�WKH�DG�ZRXOG�EH�OHVV�R൵HQVLYH��&KRLFH�DOVR�SOD\V�DQ�LPSRUWDQW�SDUW��EHFDXVH�
SHRSOH�FDQ�FKRRVH�ZKHWKHU�WR�EX\�RU�UHDG�FHUWDLQ�SXEOLFDWLRQV��RU�SURKLELW�WKHLU�
FKLOGUHQ�IURP�GRLQJ�VR��DQG�WKXV�DYRLG�EHLQJ�R൵HQGHG��&RQYHUVHO\��R൵HQVLYH�

Context affects the  
level of offense  
experienced. In other 
words, the location  
and type of media 
are crucial in deciding 
whether someone is 
offended or not.
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DGYHUWLVLQJ�SODFHG�LQ�SXEOLF�SODFHV��ELOOERDUGV��SRVWHUV��VWRUH�VLJQDJH��LV�PRVW�
OLNHO\�WR�EH�YLHZHG�QHJDWLYHO\����
)LQDOO\��ZKDW¶V�EHLQJ�DGYHUWLVHG�SOD\V�D�UROH�DV�ZHOO��3HRSOH�DUH�OHVV�OLNHO\�WR�

EH�R൵HQGHG�E\�DGYHUWLVLQJ�SURGXFHG�E\�FKDULWLHV��QRQ�SUR¿WV��IRU�³JRRG´�FDXVHV�
HYHQ�LI�LW�XVHV�³VKRFNLQJ�RU�GLVWUHVVLQJ´�LPDJHV��)RU�H[DPSOH��DQ�DG�IRU�$,'6�
DZDUHQHVV�VWUHVVLQJ�FRQGRP�XVDJH�SUREDEO\�ZRXOG�QRW�R൵HQG��ZKHUHDV�DQ�DG�for 
FRQGRPV�E\�WKH�PDQXIDFWXUHU�PLJKW��6R�ZKHUH�GRHV�WKDW�OHDYH�XV"�$FFRUGLQJ�WR�
DGYHUWLVLQJ�SURIHVVRU�.LP�6KHHKDQ�

,PDJHV�WKDW�DUH�VKRFNLQJ��GLVUHVSHFWIXO��RU�RXW�DQG�RXW�GLVJXVWLQJ�PXVW�EH�
HYDOXDWHG�ZLWKLQ� WKH� FRQWH[W�RI�ZKHUH� WKH\�ZLOO� DSSHDU��7KH� VHQVLELOLWLHV�
RI�WKH�WDUJHW�DXGLHQFH�ZKR�ZLOO�VHH�WKH�PHVVDJH�PXVW�DOVR�EH�FRQVLGHUHG��
7KLV�UHFRJQL]HV�WKDW�D�PHVVDJH�WKDW�LV�FRPSOHWHO\�DSSURSULDWH�WR�RQH�WDUJHW�
DXGLHQFH�PD\�EH�LQDSSURSULDWH�IRU�DQRWKHU����

+RZHYHU�� LV� DGYHUWLVLQJ¶V�RQO\� UHVSRQVLELOLW\� DV� UHJDUGV�R൵HQVLYH�PDWHULDO� WR�
SODFH� LW�ZKHUH� WKRVH�PRVW� OLNHO\� WR�EH�R൵HQGHG�ZRQ¶W�VHH� LW"�2U� LV� LW�D�PXFK�
ODUJHU�LVVXH�RI�ZKDW�<DOH�/DZ�SURIHVVRU�6WHSKHQ�&DUWHU�FDOOV�³WKH�FRDUVHQLQJ�RI�
VRFLHW\´�LQ�JHQHUDO��DQG�WKH�SDUW�DGYHUWLVLQJ�SOD\V�LQ�WKDW�SURFHVV"���

Who Are We Offending, and Why?

$������DG�E\�WKH�,WDOLDQ�IDVKLRQ�KRXVH�'ROFH�	�*DEEDQD��DSSHDULQJ�LQ�Esquire 
PDJD]LQH� DQG� HOVHZKHUH� DURXQG� WKH�ZRUOG��ZDV� SXOOHG� E\� WKH� FRPSDQ\� DIWHU�
EHLQJ�EDQQHG�LQ�,WDO\�DQG�6SDLQ�IROORZLQJ�SURWHVWV��,Q�WKH�DG��D�ZRPDQ��IXOO\�
FORWKHG�LQ�D�WLJKW�GUHVV�DQG�VSLNHG�KHHOV��OLHV�RQ�KHU�EDFN��KLSV�UDLVHG�DV�D�EDUH�
FKHVWHG�PDQ�KROGV�KHU�GRZQ�DQG�IRXU�RWKHU�PHQ� ORRN�RQ��7KH�PHQDFH� LQ� WKH�
VLWXDWLRQ�LV�XQGHUVFRUHG�E\�WKH�IDFW�WKH�ZRPDQ�LV�EODQNO\�XQVPLOLQJ�DQG�VRPH�RI�
WKH�PHQ�DSSHDU�WR�KDYH�VOLJKW�VQHHUV�RQ�WKHLU�IDFHV����
&RQVXPHU�JURXSV�DQG�ZRPHQ¶V�RUJDQL]DWLRQV�LPPHGLDWHO\�WRRN�R൵HQVH��.LP�

*DQG\��SUHVLGHQW�RI�WKH�1DWLRQDO�2UJDQL]DWLRQ�IRU�:RPHQ��FDOOHG�LW�³D�SURYRFD�
WLYH�DG�´�EXW�RQH�WKDW�LV�³SURYRNLQJ�WKLQJV�WKDW�UHDOO\�DUH�QRW�ZKDW�ZH�ZDQW�WR�
KDYH�SURYRNHG��:H�GRQ¶W�QHHG�DQ\�PRUH�YLROHQFH�´����:DOO\�6Q\GHU��SUHVLGHQW�
DQG�&(2�RI�WKH�$PHULFDQ�$GYHUWLVLQJ�)HGHUDWLRQ��VD\V�WKDW�WKH�DG�UDQ�DIRXO�RI�
ZKDW�KH�FDOOV�³WDVWH�DQG�GHFHQF\�´�DQG�FHUWDLQO\�GRHV�QRW�³DGYDQFH�WKH�LPDJH�RI�
WKH�DGYHUWLVLQJ�LQGXVWU\�´���
$QRWKHU�DUHD�RI�DGYHUWLVLQJ�WKDW�ZDONV�D�YHU\�WKLQ�OLQH�LV�³VKRFN�DGYHUWLVLQJ�´�

Shock advertising�FDQ�EH�GH¿QHG�DV�DQ�DSSHDO�WKDW�³GHOLEHUDWHO\��UDWKHU�WKDQ�LQDG�
YHUWHQWO\��VWDUWOHV�DQG�R൵HQGV�LWV�DXGLHQFH�´����%XVLQHVV�SURIHVVRU�'DUUHQ�'DKO�
VD\V� WKDW� WKLV� WDFWLF�SXUSRVHIXOO\�HOLFLWV�R൵HQVH� WKURXJK� WKH�SURFHVV�RI�³QRUP�
YLRODWLRQ�´�E\�OLWHUDOO\�ÀRXWLQJ�ODZ�RU�FXVWRP��REVFHQLW\�RU�LQGHFHQW�VH[XDO�UHI�
HUHQFHV��RU�PRUDO�RU�VRFLDO�FRGHV��SURIDQLW\�RU�YXOJDULW\���RU�VLPSO\�E\�RXWUDJ�
LQJ�WKH�PRUDO�VHQVHV��YLROHQFH��GLVJXVWLQJ�LPDJHV������)RU�H[DPSOH��WKH�FORWKLQJ�
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JLDQW�&DOYLQ�.OHLQ� EHJDQ�RXWUDJLQJ� FRQVXPHUV� LQ�
WKH�HDUO\�����V�ZLWK�EODWDQWO\�VH[XDO�LPDJHV�RI�DGR�
OHVFHQW�PRGHOV�VXFK�DV�%URRNH�6KLHOGV��EOXH�MHDQV��
DQG�D�FKLOGOLNH�.DWH�0RVV��2EVHVVLRQ�SHUIXPH���,Q�
������D�FDPSDLJQ� IHDWXULQJ�³SXEHVFHQW�PRGHOV� LQ�
SURYRFDWLYH� SRVHV� FDXVHG� PDMRU� FRQWURYHUV\� DQG�
GHEDWH�ZKHQ�WKH\�FURVVHG�WKH�OLQH�EHWZHHQ�IDVKLRQ�
DQG�SRUQRJUDSK\�´���
7KH�DGYHUWLVLQJ�FDPSDLJQ�±�ZKLFK�XVHG�LPDJHV�

RI�PRGHOV�ZKR�ZHUH�UHSRUWHGO\�DV�\RXQJ�DV����±�ZDV�PHDQW�WR�PLPLF�³SLFWXUH�
VHW´�SRUQRJUDSK\�RI�WKH�����V��,Q�WKH�PDJD]LQH�DGV��\RXQJ�PRGHOV�SRVHG�VXJ�
JHVWLYHO\�LQ�D�VOHD]\�VXEXUEDQ�³UHF�URRP�´�FRPSOHWH�ZLWK�FKHDS�SDQHOHG�ZDOOV��D�
SDLQW�VSODWWHUHG�ODGGHU��DQG�SXUSOH�VKDJ�FDUSHWLQJ��7KH�79�VSRWV�OHIW�OLWWOH�GRXEW�
WKDW�WKH�LPDJHV�LQWHQGHG�WR�LPLWDWH�SRUQRJUDSK\����
(YHQWXDOO\��WKH�-XVWLFH�'HSDUWPHQW�ODXQFKHG�DQ�LQYHVWLJDWLRQ�WR�GHWHUPLQH�

ZKHWKHU�WKH�DGV�YLRODWHG�FKLOG�SRUQRJUDSK\�ODZV��7KH�DGV�ZHUH�VXEVHTXHQWO\�
ZLWKGUDZQ��EXW�QRW�EHIRUH�.OHLQ¶V� UHSXWDWLRQ�IRU�³FRRO´�KDG�VN\URFNHWHG�� ,Q�
������ DQRWKHU�&DOYLQ�.OHLQ� FDPSDLJQ� WDUJHWHG� HYHQ� \RXQJHU� FKLOGUHQ�� SKR�
WRJUDSKHG� LQ� EODFN� DQG�ZKLWH�� IUROLFNLQJ� LQ� WKHLU� XQGHUZHDU��$JDLQ�� H[SHUWV�
SRLQWHG�RXW�WKDW�WKH�LPDJHV�ZHUH�SRUQRJUDSKLF�EHFDXVH�FKLOGUHQ�ZHUH�VH[XDO�
L]HG�E\�WKH�SDUWLFXODU�VW\OH�RI�WKH�DGV��7KH�DGV�ZHUH�SXOOHG�ZLWKLQ����KRXUV�
%\�FRQWUDVW��FRQVLGHU�DQ�DG�FDPSDLJQ�WKDW�UDQ�LQ������VSRQVRUHG�E\�WKH�%UHDVW�

&DQFHU�)XQG��7KH�SRVWHUV��ZKLFK�UDQ�LQ�SXEOLF�YHQXHV�VXFK�DV�EXV�VWDWLRQV��PLP�
LFNHG�W\SLFDO�PDJD]LQH�DGV�LQ�Cosmopolitan�DQG�FDWDORJ�LPDJHV�VXFK�DV�WKRVH�LQ�
9LFWRULD¶V�6HFUHW��7KH�PRGHOV��FORWKHG�LQ�WUHQG\�XQGHUZHDU��ZHUH�VHHQ�UHYHDOLQJ�
PDVWHFWRP\�VFDUV�ZKHUH�WKHLU�EUHDVWV�ZRXOG�QRUPDOO\�EH��7KH�FRS\�UHDG��³,W¶V�
QR�VHFUHW�VRFLHW\�LV�REVHVVHG�ZLWK�EUHDVWV��EXW�ZKDW�DUH�ZH�GRLQJ�DERXW�EUHDVW�
FDQFHU"´�2QH�ELOOERDUG�FRPSDQ\�WKDW�KDG�RULJLQDOO\�GRQDWHG�VSDFH�UHIXVHG�WR�
XVH�WKH�SRVWHUV�DW�DOO��6HYHUDO�RWKHU�SRVWHUV�ZHUH�UHPRYHG�IROORZLQJ�FRPSODLQWV��
$V�ZH�KDYH�VHHQ��SRWHQWLDOO\�R൵HQVLYH�DGYHUWLVLQJ�XVHG�LQ�D�³JRRG´�FDXVH�LV�OHVV�
OLNHO\�WR�EH�YLHZHG�QHJDWLYHO\��KRZHYHU��WKDW�GRHVQ¶W�PHDQ�WKDW�LW�ZRQ¶W�R൵HQG�
SHRSOH�DW�DOO�
6R�� ZKDW¶V� WKH� GL൵HUHQFH"� ,Q� MXGJLQJ� WKH� XVH� RI� FHUWDLQ� PHDQV� WR� UHDFK�

D�GHVLUHG�JRDO��ZH�KDYH� WR�DVN�RXUVHOYHV�ZKHWKHU� WKH�JRDO� LWVHOI� LV�PRUDO�DQG�
ZKHWKHU�WKH�PHDQV�XVHG�WR�DFKLHYH�LW�DUH�PRUDO��7KH�YDULDEOHV�WKDW�FRQFHUQ�XV�
KHUH�DUH�ZKHWKHU�WKH�JRDO�RU�HQGV�RI�DGYHUWLVLQJ�D�SDUWLFXODU�SURGXFW�DUH�PRU�
DOO\�ZRUWK\�DQG�WKHUHE\�PLWLJDWH�WKH�XVH�RI�PRUDOO\�TXHVWLRQDEOH�PHDQV��,I�WKH�
HQG�LV�QRW�YLHZHG�DV�PRUDOO\�ZRUWK\��WKHQ�WKH�XVH�RI�PRUDOO\�VXVSHFW�PHDQV�LV�
TXHVWLRQDEOH�DW�EHVW��/HW¶V�DVVXPH��IRU�DUJXPHQW¶V�VDNH��WKDW�WKH�JRDO�RI�VLPSO\�
VHOOLQJ�D�SURGXFW�RU�JDLQLQJ�EUDQG�UHFRJQLWLRQ�LQ�DQG�RI�LWVHOI�LV�EDVLFDOO\�DPRUDO�
±�WKDW�LV��LW�LV�QHLWKHU�PRUDO�QRU�LPPRUDO��,W�LV�DQ�HFRQRPLF�JRDO��)XUWKHU��OHW�XV�
DUJXH�WKDW�UDLVLQJ�DZDUHQHVV�RI�EUHDVW�FDQFHU�DQG�LWV�H൵HFWV�LV�D�JRRG�WKLQJ�±�D�
PRUDO�DFW�

In judging the use of 
certain means to reach 
a desired goal, we have 
to ask ourselves whether 
the goal itself is moral 
and whether the means 
used to achieve it are 
moral.
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7KH�TXHVWLRQ�SRVHG�DW�WKH�KHDG�RI�WKLV�VHFWLRQ��³ZKRP�DUH�ZH�R൵HQGLQJ��DQG�
ZK\"´�QRZ�FRPHV�LQWR�SOD\�IRU�ERWK�VFHQDULRV��$GYHUWLVHUV�FDQ�UDWKHU�HDVLO\�SUH�
GLFW�ZKHWKHU�D�FDPSDLJQ�ZLOO�EH�R൵HQVLYH��DQG�ZKR�LV�PRVW�OLNHO\�WR�EH�R൵HQGHG��
7KH�SDUW�RI�WKH�TXHVWLRQ�WKDW�JRHV�WR�WKH�PRUDOLW\�RI�WKH�DFW�LV�WKH�³ZK\´�SDUW��%\�
DSSO\LQJ�WKH�FULWHULD�RI�PHDQV�DQG�HQGV��ZH�FRXOG�VD\�WKDW�XVLQJ�VKRFN�DGYHUWLV�
LQJ�WR�GUDZ�DWWHQWLRQ�WR�D�PRUDO�FDXVH�LV�probably�HWKLFDO�±�UHPHPEHULQJ�WKDW�
XQHWKLFDO� WHFKQLTXHV� DUH� VWLOO� VXVSHFW�� HYHQ� LQ� D� JRRG� FDXVH��+RZHYHU�� LI�ZH�
DFFHSW�WKDW�VHOOLQJ�D�SURGXFW�RU�VLPSO\�GUDZLQJ�DWWHQWLRQ�WR�D�EUDQG�LV�DQ�DPRUDO�
HQG��WKHQ�WKH�PRUDOLW\�RI�XVLQJ�SRWHQWLDOO\�R൵HQVLYH�WDFWLFV�WR�DFFRPSOLVK�WKDW�
HQG�GHVHUYHV�D�PXFK�KDUGHU�VFUXWLQ\��$V�'DYLG�:DOOHU�UHPLQGV�XV�

)RU�WKRVH�LQYROYHG�ZLWK�FRQWURYHUVLDO�SURGXFWV�RU�FRQWURYHUVLDO�FDPSDLJQV��LW�
DSSHDUV�WKDW�WKH\�VKRXOG�EH�DZDUH�RI�WKH�SRWHQWLDO�WR�R൵HQG�WKH�SXEOLF«�>7KH\@�
VKRXOG�DOVR�EH�DZDUH�RI�ZKDW�LVVXHV�DUH�WKH�RQHV�WKDW�R൵HQG�WKHLU�FXVWRPHUV��
DQG�EH�VRFLDOO\�UHVSRQVLEOH�HQRXJK�WR�UHIUDLQ�IURP�RSHQO\�EHLQJ�R൵HQVLYH����

Further Use of the Means–Ends Paradigm in Advertising

:H�FDQ�XVH�WKH�PHDQV±HQGV�SDUDGLJP�GHWDLOHG�LQ�&KDSWHU����DQG�DSSOLHG�DERYH�
DV�D�JRRG�VWDUWLQJ�SRLQW�IURP�ZKLFK�WR�LQYHVWLJDWH�HWKLFDOLW\�LQ�DGYHUWLVLQJ�RYHU�
DOO��:H�FDQ�ORRN�DW�WKH�PHDQV�XVHG��KRZ�DUH�ZH�GRLQJ�LW"���DQG�WKH�HQGV�VRXJKW�
�ZK\� DUH�ZH� GRLQJ� LW"�� LQ� RUGHU� WR� MXGJH� WKH� HWKLFDOLW\� RI� DQ� DFWLRQ��$�JRRG�
HQG�GRHV�QRW�QHFHVVDULO\�MXVWLI\�TXHVWLRQDEOH�PHDQV��EXW�LW�GRHV�KHOS��WKH�EUHDVW�
FDQFHU�H[DPSOH���&RQYHUVHO\��DQ�HWKLFDOO\�XQMXVWL¿DEOH�HQG��VHOOLQJ�FLJDUHWWHV��
FDQQRW� EH� YLQGLFDWHG� E\� HWKLFDO�PHDQV��:H�PXVW� XVH� D�PRGLFXP�RI� FDXWLRQ��
KRZHYHU��LQ�MXGJLQJ�WKH�YDOLGLW\�RI�ERWK�PHDQV�DQG�HQGV��,I�ZH�WDNH�WRR�FULWLFDO�
D�VWDQFH�UHJDUGLQJ�WKH�SXUSRVH�RI�DGYHUWLVLQJ��DOPRVW�QRWKLQJ�FDQ�EH�MXVWL¿HG��
)RU�H[DPSOH�� LI�ZH�DVVXPH� WKDW� WKH�SUDFWLFH�RI� DGYHUWLVLQJ�QDWXUDOO\� VXEYHUWV�
SHUVRQDO�DXWRQRP\��RU�SURGXFHV��GH�IDFWR��D�VRFLHW\�RI�PLQGOHVV�FRQVXPHUV��WKHQ�
QR�DPRXQW�RI�PRUDO�MXVWL¿FDWLRQ�ZLOO�VX൶FH��2Q�WKH�RWKHU�KDQG��LI�ZH�FRQFHLYH�
RI�DGYHUWLVLQJ�DV�D�QHFHVVDU\�FRPSRQHQW�RI�D�IUHH�PDUNHW�HFRQRP\�DQG�DV�DQ�
LPSRUWDQW�FRQWULEXWRU�WR�WKH�³PDUNHWSODFH�RI�LGHDV�´�WKHQ�ZH�PXVW�UHJDUG�LW�DV�
DOVR� FDSDEOH� RI� DFWLQJ� HWKLFDOO\� ±� LQGHHG� UHTXLUH� LW� WR� GR� VR��$V� WKH�9DWLFDQ�
UHSRUW�VXJJHVWV��³>D@GYHUWLVLQJ�FDQ�YLRODWH�WKH�GLJQLW\�RI�WKH�KXPDQ�SHUVRQ�ERWK�
WKURXJK�LWV�FRQWHQW²ZKDW�LV�DGYHUWLVHG��WKH�PDQQHU�LQ�ZKLFK�LW�LV�DGYHUWLVHG²
DQG�WKURXJK�WKH�LPSDFW�LW�VHHNV�WR�PDNH�XSRQ�LWV�DXGLHQFH�´���
,Q�XVLQJ�WKH�PHDQV±HQGV�SDUDGLJP��KRZHYHU��ZH�PXVW�DOVR�FRQVLGHU�WKH�LPSRU�

WDQW�UROH�RI�LQWHQW��$ULVWRWOH�GHIHQGHG�KLV�KRZ�WR�ERRN�RQ�SHUVXDVLRQ��Rhetoric��
E\�DUJXLQJ�WKDW�WKH�DFW�RI�SHUVXDVLRQ�LV�QHLWKHU�JRRG�QRU�HYLO��2QO\�WKH�SHUVRQ�
XVLQJ� LW� FDQ�GHWHUPLQH� LWV�PRUDOLW\�E\�KLV� LQWHQW��$�SHUVRQ�RI�JRRG�FKDUDFWHU�
ZRXOG�QRW�SHUIRUP�DQ�HYLO�DFW��/LNHZLVH��.DQW�DUJXHG�WKDW�DQ�DFW�FDQ�EH�MXGJHG�
PRUDO�only�E\�WKH�LQWHQW�RI�WKH�DFWRU��7KXV��D�PRUDO�DFW�LV�RQH�WKDW�LV�LQWHQGHG�E\�
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WKH�DFWRU�WR�GR�JRRG��QRW�HYLO��+RZ�GR�ZH�IDFWRU�LQWHQW�LQWR�WKH�HTXDWLRQ"�7KH�
IROORZLQJ�H[DPSOH�ZLOO�KHOS�LOOXVWUDWH�
$Q�HQG�PLJKW�EH�YLHZHG�DV�PRUDOO\�XQMXVWL¿DEOH�E\�PRVW�SHRSOH�±�VXFK�DV�

VHOOLQJ�FLJDUHWWHV��+RZHYHU��WKH�PHDQV�XVHG�WR�DFFRPSOLVK�WKH�VHOOLQJ�FRXOG�EH�
HQWLUHO\�DERYH�ERDUG��)RU�LQVWDQFH��VRPH�FLJDUHWWH�DGV�HYHQ�PHQWLRQ�WKH�KHDOWK�
ULVNV�RU�LQFOXGH�LQIRUPDWLRQ�RQ�KRZ�WR�TXLW��6R��LI�WKH�JRDO��RU�HQG��RI�DGYHUWLVLQJ�
LV�WR�VHOO�D�SDUWLFXODU�SURGXFW�RU�LGHD��WKHQ�ZH�FDQ�¿UVW�DVN�ZKHWKHU�WKDW�HQG�LV��LQ�
LWVHOI��PRUDOO\�MXVWL¿DEOH�
,I�ZH�DVVXPH�WKDW�WKH�DFW�RI�VHOOLQJ�LV�LWVHOI�QHLWKHU�PRUDO�QRU�LPPRUDO��DPRUDO���

WKHQ�ZH�PXVW�DVN�LI�WKH�SURGXFW�EHLQJ�VROG�LV�TXHVWLRQDEOH��)RU�H[DPSOH��LI�FLJD�
UHWWHV�DUH�WKRXJKW�E\�PDQ\�WR�EH�D�EDG��HYHQ�HYLO��SURGXFW��FDQ�DQ\�WDFWLF�XVHG�WR�
VHOO�WKHP�PLWLJDWH�WKDW�IDFW"�$Q�LPPRUDO�HQG�FDQQRW�EH�MXVWL¿HG�E\�PRUDO�PHDQV�
2Q�WKH�RWKHU�KDQG��DOFRKRO�DEXVH�LV�DQ�HSLGHPLF�ZLWKLQ�FHUWDLQ�JURXSV�LQ�RXU�

VRFLHW\��,V�LW�WKH�DOFRKRO�WKDW�LV�EDG��RU�LV�LW�WKH�DFW�RI�VHOOLQJ�LW�WR�WKRVH�ZKR�DUH�
PRVW�YXOQHUDEOH�WR�LWV�DEXVH�WKH�LPPRUDO�SDUW�RI�WKH�HTXDWLRQ"�,Q�WKLV�FDVH��WKH�
WDFWLF�XVHG�WR�VHOO�WKH�DOFRKRO��PHDQV��LV�EHVLGH�WKH�SRLQW��,I�ZH�FDQQRW�MXGJH�WKH�
HWKLFDOLW\�RI�DQ�DFW�E\�HLWKHU�LWV�HQGV�RU�LWV�PHDQV��ZH�PXVW�TXHVWLRQ�LWV�LQWHQW��
ZKLFK�JRHV�WR�WKH�DFW�LWVHOI��:KHQ�WKH�YHU\�DFW�RI�VHOOLQJ�VRPHWKLQJ�LV�TXHVWLRQ�
DEOH��LW�could�FDXVH�KDUP��EXW�QRW�QHFHVVDULO\�PRUDOO\�XQMXVWL¿DEOH��WKH�XVH�RI�
DOFRKRO��XQOLNH�WREDFFR��LV�QRW�QHFHVVDULO\�KDUPIXO��� WKHQ�LW�FDQQRW�EH�DPRUDO��
7KDW�LV��PRUDOLW\�FDQ�WKHQ�EH�DWWDFKHG�WR�WKH�DFW��,Q�WKLV�FDVH��WKH�DFW�RI�VHOOLQJ�
DOFRKRO�E\�LQWHQWLRQDOO\�WDUJHWLQJ�DW�ULVN�JURXSV�LV�XQHWKLFDO�
:H�FDQ�XVH�WKLV�VDPH�SDUDGLJP�WR�H[SORUH�HDFK�RI�WKH�SUREOHPV�LQ�WKLV�FKDSWHU�

E\�DVNLQJ�LI�

 • 7KH�DFW�LWVHOI�LV�PRUDOO\�XQMXVWL¿HG��7KH�VHOOLQJ�RI�KDUPIXO�SURGXFWV�VXFK�
DV�FLJDUHWWHV�

 • 7KH�DFW�LWVHOI�LV�PRUDOO\�MXVWL¿HG��0DNLQJ�SHRSOH�DZDUH�RI�WKH�EUHDVW�FDQFHU�
HSLGHPLF�

 • 7KH�PHDQV� DUH� TXHVWLRQDEOH��8VH� RI� SRWHQWLDOO\� R൵HQVLYH� LPDJHV�� RU� WKH�
FUHDWLRQ�RI�PLVOHDGLQJ�LPDJHV�LQVWHDG�RI�WKH�XVH�RI�VLPSOH�IDFWV��RU�WKH�XVH�
RI�VWHUHRW\SHV�WKDW�PLJKW�SURYH�KDUPIXO�RYHU�WLPH�WR�FHUWDLQ�JURXSV�ZLWKLQ�
VRFLHW\�

 • 7KH�LQWHQW�LV�KRQRUDEOH�RU�QRW��&RQFHDOLQJ�WKH�LGHQWLW\�RI�SURGXFW�³DGYR�
FDWHV´�LQ�RUGHU�WR�GHFHLYH�FRQVXPHUV�LQWR�EHOLHYLQJ�WKH\�DUH�WDONLQJ�WR�³UHJ�
XODU�SHRSOH�´

What Does It All Mean?

2I�DOO�WKH�PHGLD�GLVFXVVHG�LQ�WKLV�ERRN��DGYHUWLVLQJ�LV�SUREDEO\�WKH�PRVW�FULWL�
FL]HG��DQG��VRPHWLPHV��WKH�PRVW�PDOLJQHG��:H�VKRXOG�UHPHPEHU��KRZHYHU��WKDW�
DGYHUWLVLQJ�LV�QRW� LQKHUHQWO\�XQHWKLFDO�DQ\�PRUH�WKDQ�SXEOLF�UHODWLRQV�RU� MRXU�
QDOLVP��,W�FRQWULEXWHV�WR�WKH�FXOWXUH�LQ�ZKLFK�ZH�OLYH��ERWK�E\�UHÀHFWLQJ�LW�DQG�
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E\�FRQWULEXWLQJ�WR�LW��$V�WKH�9DWLFDQ�UHSRUW�RQ�DGYHUWLVLQJ�SXWV�LW��³>$@GYHUWLV�
LQJ� FDQ�� DQG� RIWHQ� GRHV�� SOD\� D� FRQVWUXFWLYH� UROH� LQ� HFRQRPLF� JURZWK�� LQ� WKH�
H[FKDQJH� RI� LQIRUPDWLRQ� DQG� LGHDV�� DQG� LQ� WKH� IRVWHULQJ� RI� VROLGDULW\� DPRQJ�
LQGLYLGXDOV� DQG�JURXSV�´����$GYHUWLVLQJ� FDQ�EH� FUHDWLYH�� RIWHQ� KXPRURXV�� DQG�
HYHQ�XSOLIWLQJ�DW�WLPHV��0DQ\�FRQVLGHU�LW�DQ�DUW�IRUP�
:H�PXVW�DOVR�UHPHPEHU�WKDW�ZKDW�DGYHUWLVLQJ�VHHNV�WR�DFFRPSOLVK��LQ�PRVW�

FDVHV��LV�WKH�VDOH�RI�D�SURGXFW�RU�WKH�DGRSWLRQ�RI�DQ�LGHD��RIWHQ�OHDGLQJ�WR�WKH�
VDOH�RI�D�SURGXFW���$GYHUWLVLQJ�D൵HFWV�WKH�FRQVXPHU�GLUHFWO\��LQ�P\ULDG�ZD\V�±�
VRPH�JRRG��VRPH�EDG��%HFDXVH�RI�WKLV��D�³IXQGDPHQWDO�SULQFLSOH´�LV�HQMRLQHG��
³>7@KRVH� ZKR� FRPPLVVLRQ�� SUHSDUH� RU� GLVVHPLQDWH� DGYHUWLVLQJ«DUH� PRUDOO\�
UHVSRQVLEOH�IRU�ZKDW�WKH\�VHHN�WR�PRYH�SHRSOH�WR�GR�´���
7KH�HWKLFV�RI�DGYHUWLVLQJ�GRQ¶W�ERLO�GRZQ�WR�VLPSO\�UHFRJQL]LQJ�VKDG\�WDFWLFV��

,W�LV�D�PDWWHU�RI�ZDQWLQJ�WR�GR�WKH�ULJKW�WKLQJ��$V�ZH�KDYH�VHHQ��WKDW�LV�PRVW�RIWHQ�
H൵HFWHG� E\�ZRUNLQJ� IURP�ZLWKLQ� D�PRUDO� FOLPDWH� LQ�ZKLFK� HWKLFDO� LVVXHV� DUH�
UHFRJQL]HG�DQG�GHDOW�ZLWK�

7KH�LQGLVSHQVDEOH�JXDUDQWRUV�RI�HWKLFDOO\�FRUUHFW�EHKDYLRU�E\�WKH�DGYHUWLV�
LQJ�LQGXVWU\�DUH�WKH�ZHOO�IRUPHG�DQG�UHVSRQVLEOH�FRQVFLHQFHV�RI�DGYHUWLVLQJ�
SURIHVVLRQDOV�WKHPVHOYHV��FRQVFLHQFHV�VHQVLWLYH�WR�WKHLU�GXW\�QRW�PHUHO\�WR�
VHUYH�WKH�LQWHUHVWV�RI�WKRVH�ZKR�FRPPLVVLRQ�DQG�¿QDQFH�WKHLU�ZRUN�EXW�DOVR�
WR�UHVSHFW�DQG�XSKROG�WKH�ULJKWV�DQG�LQWHUHVWV�RI�WKHLU�DXGLHQFHV�DQG�WR�VHUYH�
WKH�FRPPRQ�JRRG����
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WRGD\� DQG� WRPRUURZ��0HGLD� SUDFWLWLRQHUV�PXVW� XVH� WKH� OHVVRQV� RI� WKH� SDVW� WR�
LQIRUP�WKHLU�DFWLRQV�QRZ�DQG�LQ�WKH�IXWXUH��HVSHFLDOO\�LI�WKH\�ZDQW�WR�DYRLG�WKH�
PLVWDNHV�RI�WKH�SDVW�

The Broad Issues in News Journalism

%HIRUH�ZH�EHJLQ�D�GHWDLOHG�ORRN�DW�WKH�UHVHDUFK�DQG�WKH�HWKLFDO�LVVXHV�VSHFL¿F�WR�
MRXUQDOLVP��ZH�ZLOO�ORRN�DW�WZR�ODUJHU�LVVXHV�WKDW�LQIRUP�WKH�SUDFWLFH�LQ�WKH�8QLWHG�
6WDWHV�DQG��WR�D�ODUJH�H[WHQW��WKH�:HVWHUQ�ZRUOG��7KHVH�ZLOO�LQFOXGH�WKH�FRQFHSW�
RI�REMHFWLYLW\��XSRQ�ZKLFK�WKH�PRGHUQ�SUDFWLFH�RI�MRXUQDOLVP�LV�JURXQGHG��DQG�
PHGLD�ELDV��D�WRSLF�GLUHFWO\�UHODWHG�WR�REMHFWLYLW\�DQG�D�FDXVH�IRU�PXFK�FRQFHUQ�
DPRQJ�MRXUQDOLVWV��WKHLU�DXGLHQFHV��DQG�WKHLU�FULWLFV�

Objectivity

$V�ZH�OHDUQHG�LQ�&KDSWHU����VXEMHFWLYH�FODLPV�DUH�EDVHG�RQ�LQGLYLGXDO�IHHOLQJV��
SHUVRQDO� RSLQLRQ�� RU� WDVWH�� ,Q� RWKHU� ZRUGV�� WKH� VXEMHFWLYH� YLHZ� RI� UHDOLW\� LV�
UHODWLYH� WR� WKH�REVHUYHU��+RZHYHU�� QRW� HYHU\WKLQJ�ZH�FDQ�REVHUYH� LV� UHODWLYH��
6RPH�RI�LW�LV�MXVW�SODLQ�IDFW��:DWHU�VWLOO�ERLOV�DW�����GHJUHHV�&HOVLXV��UHJDUGOHVV�
RI�ZKR�REVHUYHV� LW�� ,Q�RUGHU� WR�REVHUYH�REMHFWLYHO\�� WKHQ��ZH�PXVW�DFFHSW� WKH�
QRWLRQ�RI� D� ³UHDOLW\´� WKDW� FDQ�EH�ERWK� LGHQWL¿HG� DQG�GHVFULEHG� DFFXUDWHO\��$W�
WKH�VDPH�WLPH��ZH�PXVW�UHPHPEHU�WKDW��DV�KXPDQ�EHLQJV��ZH�VWLOO�WHQG�WR�YLHZ�
WKH�REMHFWLYH�ZRUOG�WKURXJK�D�VXEMHFWLYH�OHQV��7KH�WULFN�WR�EHLQJ�REMHFWLYH�LV�WR�
UHFRJQL]H�WKLV�LQFOLQDWLRQ�DQG�XQGHUVWDQG�WKDW�WKHUH�ZLOO�EH�GL൵HUHQW�DFFRXQWV�RI�
UHDOLW\�WKDW�PXVW�WKHQ�EH�MXGJHG�DV�HLWKHU�DGHTXDWH�RU�LQDGHTXDWH�EDVHG�RQ�IDFWV�
DQG�UHDVRQ��QRW�RQ�SHUVRQDO�SHUVSHFWLYH�
3KLORVRSKLFDOO\�� REMHFWLYLW\� KDV� DFTXLUHG� VHYHUDO� GL൵HUHQW� PHDQLQJV� RYHU�

WLPH�� 7KH� EDVLF� PHDQLQJ� GLVWLQJXLVKHV� REMHFWLYLW\� IURP� VXEMHFWLYLW\�� ZKLFK�
PHDQV� WR� UHPRYH� DOO� ³KXPDQ� MXGJPHQW«�� XVXDOO\� ZLWK� WKH� DLG� RI� VRPH�
DSSURSULDWHO\�ULJRURXV�PHWKRGRORJ\�´��7KH�VHFRQG�VHQVH�RI�WKH�ZRUG�FRQYH\V�
GLVLQWHUHVWHGQHVV�RU�QHXWUDOLW\��ZKLFK�LV�JHQHUDOO\�XVHG�WR�GHQRWH�WKH�GL൵HUHQFH�
EHWZHHQ� REMHFWLYLW\� DQG� DGYRFDF\� RI� D� SDUWLFXODU� LGHD� �H�J��� SROLWLFDO��� $Q�
LPSRUWDQW�XVH�RI�WKH�WHUP�ZDV�VXJJHVWHG�E\�WKH�SUDJPDWLVW�SKLORVRSKHUV�&KDUOHV�
3HLUFH�DQG�� ODWHU��-RKQ�'HZH\��7KH\�DUJXHG�WKDW�REMHFWLYLW\�FRXOG�EH�DWWDLQHG�
RQO\�DV�SDUW�RI�D�FROOHFWLYH�GHFLVLRQ�IRUPHG�E\�D�³FRPPXQLW\�RI�WKH�FRPSHWHQW�´� 
,Q�RWKHU�ZRUGV��LW�ZDV�XVHOHVV�WR�H[FOXGH�WKH�DFWLYH�SDUWLFLSDWLRQ�RI�WKH�REVHUYHU�
IURP� WKH� VXEMHFW� RI� REVHUYDWLRQ�� ,W� ZDV� RQO\� WKURXJK� DQ� LQWHUDFWLRQ� EHWZHHQ�
WKH� WZR� WKDW�ZH� FRXOG� DUULYH� DW� D� FRPPRQ� XQGHUVWDQGLQJ� RI� WKH�ZRUOG�� ³>.@
QRZOHGJH�FDPH�IURP�DQ�DFWLYH�FRPPXQLW\�RI�LQTXLU\�LQ�ZKLFK�LQGLYLGXDOV�WHVWHG�
WKHPVHOYHV�DJDLQVW�DQG�FRQWULEXWHG�WR�DQ�HYROYLQJ�FROOHFWLYH�XQGHUVWDQGLQJ�´�
2EMHFWLYLW\��DV�XVHG�LQ�QHZV�MRXUQDOLVP��LQFRUSRUDWHV�DOO�RI�WKHVH�DSSURDFKHV��

KRZHYHU��ZKLFK� JHWV� KLJKHU� ELOOLQJ� RIWHQ� GHSHQGV� XSRQ�ZKRP�\RX� DVN�� ,W� LV�
JHQHUDOO\� DFFHSWHG� WKDW� MRXUQDOLVWLF� REMHFWLYLW\� UHIHUV� WR� EHLQJ�ZLWKRXW� SUHMX�
GLFH� RU� ELDV�� SUHVHQWLQJ� LQIRUPDWLRQ� IXOO\� DQG� LQ� FRQWH[W�� DQG�ZLWK� DQ� H\H� WR�
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EHLQJ� IDLU� DQG�EDODQFHG�� -XOLD�)R[��D�SURIHVVRU�RI�
EURDGFDVW� QHZV�� FKDUDFWHUL]HV� REMHFWLYH� UHSRUW�
LQJ� DV� EHLQJ� QHXWUDO�� XQELDVHG�� DQG� EDODQFHG� DQG�
YRLG� RI� SHUVRQDO� LGHRORJ\� DQG� YDOXHV�� RSLQLRQV��
DQG� LPSUHVVLRQV�� -RXUQDOLVWLF� REMHFWLYLW\� LV� D� SUR�
IHVVLRQDO�QRUP�VHHQ�E\�MRXUQDOLVWV�DV�ERWK�DQ�LQGL�
YLGXDO�UHVSRQVLELOLW\�RI�WKH�UHSRUWHU�DQG�D�FROOHFWLYH�
UHVSRQVLELOLW\�RI�WKH�SURIHVVLRQ���
6KH�QRWHV��KRZHYHU��WKDW�WKLV�LV�D�UHODWLYHO\�QHZ�

SKHQRPHQRQ��SRLQWLQJ�RXW�WKDW�WKHUH�ZDV�D�¿HUFHO\�SDUWLVDQ�SUHVV�LQ�WKH�8QLWHG�
6WDWHV�IRU�PXFK�LWV�KLVWRU\��7KH�KLVWRULDQ�0LFKDHO�6FKXGVRQ�DJUHHV�WKDW�WKH�SUHVV�
UHPDLQHG� ³GHHSO\� SDUWLVDQ´� XQWLO� WKH� HQG� RI� WKH� QLQHWHHQWK� FHQWXU\�� DQG� VXJ�
JHVWV�WKDW�WKH�PRGHUQ�QRWLRQ�RI�DQ�REMHFWLYH�SUHVV�GDWHV�PRUH�DFFXUDWHO\�WR�WKH�
����V�11

,W�ZDV�GXULQJ�DQG�DIWHU�WKLV�SHULRG�WKDW�:DOWHU�/LSSPDQQ�DUJXHG�IRU�D�QHZ�IRUP�
RI�MRXUQDOLVP�LQ�ZKLFK�REMHFWLYLW\�ZRXOG�UHSODFH�ZKDW�KH�VDZ�DV�DQ�LQJUDLQHG��
RIWHQ�XQFRQVFLRXV��ELDV�LQ�WKH�SUHVV��7KLV�ZDV�DOVR�D�WLPH��IROORZLQJ�:RUOG�:DU�
,��ZKHQ�SURSDJDQGD�EHJDQ�WR�EH�PRUH�IXOO\�XQGHUVWRRG��DQG�LQFUHDVLQJO\�XVHG�
E\�D�GHYHORSLQJ�QHZ�RFFXSDWLRQ�FDOOHG�³SXEOLF�UHODWLRQV�´�-RXUQDOLVP��DFFRUGLQJ�
WR�/LSSPDQQ��ZDV�EHLQJ�SUDFWLFHG�E\�³XQWUDLQHG�DFFLGHQWDO�ZLWQHVVHV´�ZKRVH�
SHUVRQDO�RSLQLRQV�VXSHUVHGHG�UHDOLW\�LQ�IDYRU�RI�SUHFRQFHLYHG�VWHUHRW\SHV�±�WKXV�
FUHDWLQJ�DQG�SHUSHWXDWLQJ�WKH�³SLFWXUHV�LQ�RXU�KHDGV�´���/LSSPDQQ�EHOLHYHG�WKLV�
SUREOHP�ZDV�H[DFHUEDWHG�E\�WKH�SXEOLF¶V�OLPLWHG�DFFHVV�WR�¿UVW�KDQG�H[SHULHQFH�
RI�WKH�ZRUOG�

:KHQ� WKHVH� SLFWXUHV� FRPH� IURP�GLVWDQW� SODFHV�� EURXJKW� WR� XV� E\� D� SUHVV�
ZLWKRXW�PXFK� VHOI�GLVFLSOLQH� RU� VRSKLVWLFDWLRQ� RU� LQWHOOHFWXDO�ZHLJKW�� RXU�
DFWLRQV²RXU�YRWHV��RXU�FKRLFHV²DUH�DW�WKH�PHUF\�RI�WKH�ÀDZHG�SLFWXUH�RI�
WKH�ZRUOG�WKDW�YDULRXV�PHGLD�SURYLGH���

/LSSPDQQ�EHOLHYHG�WKDW� WKH�FULVLV� LQ� MRXUQDOLVP�ZDV�UHÀHFWLYH�RI� WKH�FULVLV�RI�
GHPRFUDF\�DV�D�ZKROH��7KH�PRGHUQ�ZRUOG�ZDV� MXVW� WRR�FRPSOH[�IRU�SHUVRQDO�
XQGHUVWDQGLQJ��WKXV�RQO\�NQRZDEOH�VHFRQG�KDQG�±�DQG�VHFRQG�KDQG�LQIRUPDWLRQ�
ZDV� D� PXGGOH� RI� SUHFRQFHLYHG� VWHUHRW\SHV�� +RZ� FRXOG� GHPRFUDF\� IXQFWLRQ�
LI� FLWL]HQV� FRXOGQ¶W� XQGHUVWDQG� LWV� LQWULFDFLHV� DQG� WKH� PHGLD� ZHUH� XQDEOH� RU�
XQZLOOLQJ�WR�H[SODLQ�WKHP"
+LV� VROXWLRQ� WR� WKH� SUREOHP�ZDV� WZRIROG�� )LUVW�� KH� DUJXHG� WKDW� MRXUQDOLVWV�

VKRXOG�DFTXLUH�D�³VFLHQWL¿F�VSLULW�´�%\�WKLV�KH�PHDQW�WKDW�WKH\�VKRXOG�DUULYH�DW�
D�FRPPRQ�PHWKRG�RI�JDWKHULQJ��DQDO\]LQJ��DQG�UHSRUWLQJ�WKH�HYHQWV�RI�WKH�GD\��
UHO\LQJ�H[FOXVLYHO\�RQ�YHUL¿DEOH�IDFW��QRW�RSLQLRQ�RU�VSHFXODWLRQ��+H�NQHZ�WKLV�
ZRXOG�QRW�EH�DQ�HDV\�WDVN��KRZHYHU��KH�QRWHG�LW�ZDV�SUHFLVHO\�³EHFDXVH�QHZV�
LV�FRPSOH[�DQG�VOLSSHU\�>WKDW@�JRRG�UHSRUWLQJ�UHTXLUHV�WKH�H[HUFLVH�RI�WKH�KLJK�
HVW�VFLHQWL¿F�YLUWXHV�´���$FFRUGLQJ�WR�WKH�$PHULFDQ�3UHVV�,QVWLWXWH��WKH�RULJLQDO�

Journalistic objectivity is 
a professional norm seen 
by journalists as both an 
individual responsibility 
of the reporter and  
a collective responsibility 
of the profession.
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LQWHQW�RI�/LSSPDQQ¶V�SURSRVDO�ZDV�WR�GHYHORS�D�³FRQVLVWHQW�PHWKRG�RI�WHVWLQJ�
LQIRUPDWLRQ²D� WUDQVSDUHQW� DSSURDFK� WR� HYLGHQFH²SUHFLVHO\� VR� WKDW� SHUVRQDO�
DQG�FXOWXUDO�ELDVHV�ZRXOG�QRW�XQGHUPLQH� WKH�DFFXUDF\�RI� WKHLU�ZRUN�´���7KH\�
QRWH�WKDW�³,Q�WKH�RULJLQDO�FRQFHSW«WKH�PHWKRG�LV�REMHFWLYH��QRW�WKH�MRXUQDOLVW��
7KH�NH\�ZDV�LQ�WKH�GLVFLSOLQH�RI�WKH�FUDIW��QRW�WKH�DLP�´���7KLV�GLVFLSOLQH�RI�YHUL�
¿FDWLRQ�LV�ZKDW�VHSDUDWHV�MRXUQDOLVP�IURP�RWKHU�PRGHV�RI�FRPPXQLFDWLRQ��VXFK�
DV�SURSDJDQGD��¿FWLRQ��RU�HQWHUWDLQPHQW���
7KH�VHFRQG�SDUW�RI�/LSSPDQQ¶V�VROXWLRQ�ZDV�EDVHG�ODUJHO\�RQ�3ODWR¶V�REVHUYD�

WLRQ�WKDW�PRVW�SHRSOH�FRXOGQ¶W�¿JXUH�RXW�UHDOLW\�RQ�WKHLU�RZQ��7KH\�KDG�WR�UHO\�RQ�
WKH�LQWHOOLJHQW�HOLWH�IRU�JXLGDQFH��,Q�WKH�Republic�3ODWR�VXJJHVWHG�D�JRYHUQPHQW�
FRPSRVHG�RI�³SKLORVRSKHU�NLQJV´�ZKR�ZRXOG�ZLVHO\�JXLGH�WKH�PDVVHV�LQ�WKH�EHVW�
ZD\�WR�OLYH�DQG�SURVSHU��,Q�WKH�VDPH�YHLQ��/LSSPDQQ�LPDJLQHG�D�³VSHFLDOL]HG�
FODVV´�RI�HOLWHV�ZKR�ZRXOG�IRUP�LQIRUPDWLRQ�DJHQFLHV��RU��DV�KH� WHUPHG�WKHP��
³SROLWLFDO�REVHUYDWRULHV�´�WKDW�ZRXOG�WKHQ�LQIRUP�ERWK�JRYHUQPHQW�DQG��WKURXJK�
WKH�SUHVV��WKH�SHRSOH��,Q�RWKHU�ZRUGV��UHDOLW\�ZRXOG�EH�LQWHUSUHWHG�E\�WKRVH�PRVW�
DEOH�WR�XQGHUVWDQG�LW��7KH�SUHVV�ZRXOG�SOD\�D�YLWDO�UROH�LQ�WKLV�IXQFWLRQ�EHFDXVH�RI�
LWV�VKLIW�IURP�RSLQLRQ�WR�IDFWXDO�UHSRUWLQJ��$FFRUGLQJ�WR�6FKXGVRQ��LW�ZDV�DURXQG�
WKLV�WLPH�WKDW�WKH�REMHFWLYLW\�QRUP�EHFDPH�D�IXOO\�IRUPXODWHG�RFFXSDWLRQDO�LGHDO��
SDUW�RI�D�SURIHVVLRQDO�SURMHFW�RU�PLVVLRQ��)DU�PRUH�WKDQ�D�VHW�RI�FUDIW�UXOHV�WR�IHQG�
R൵�OLEHO�VXLWV�RU�D�VHW�RI�FRQVWUDLQWV�WR�KHOS�HGLWRUV�NHHS�WDEV�RQ�WKHLU�XQGHUOLQJV��
REMHFWLYLW\�ZDV�¿QDOO\�D�PRUDO�FRGH��,W�ZDV�DVVHUWHG�LQ�WKH�WH[WERRNV�XVHG�LQ�MRXU�
QDOLVP�VFKRROV��DQG�LQ�WKH�FRGHV�RI�HWKLFV�RI�SURIHVVLRQDO�DVVRFLDWLRQV���

Problems with Objectivity

7KH�PRVW�SHUVLVWHQW�FRPSODLQWV�DERXW�REMHFWLYLW\�DUH�WKDW�LW�GRHVQ¶W�WUXO\�H[LVW��
RU�WKDW�LW�GRHV�H[LVW��EXW�LW¶V�WKH�ZURQJ�DSSURDFK�IRU�MRXUQDOLVP��:H�QHHGQ¶W�JR�
LQWR�WKH�HSLVWHPRORJLFDO�DUJXPHQW�RYHU�ZKHWKHU�UHDOLW\�LV�REMHFWLYH�RU�HQWLUHO\�
VXEMHFWLYH��KRZHYHU�� WKDW� ORQJ�GHEDWHG� WRSLF�GRHV� LQIRUP� WKH�GLVFXVVLRQ�RYHU�
ZKHWKHU�LW�LV�HYHQ�SRVVLEOH�WR�EH�REMHFWLYH�DV�D�MRXUQDOLVW��7KH�LGHD�RI�DQ�DWWDLQDEOH�
REMHFWLYLW\�LQ�MRXUQDOLVP�UHVWV�RQ�WKH�³FRPPRQO\�KHOG�YLHZ�WKDW�WKHUH�LV�VRPH�
¿[HG�UHDOLW\�ZKLFK�FDQ�EH�REVHUYHG�DQG�UHFRUGHG�ZLWKRXW�ELDV�´���+RZHYHU��DV�
WKH�$XVWUDOLDQ�HGXFDWRUV�5LFN�,HGHPD��6XVDQ�)HH]��DQG�3HWHU�:KLWH�QRWH�

7KH� ZD\� HYHQWV� DUH� REVHUYHG�� LQWHUSUHWHG� DQG� UHSRUWHG� ZLOO� DOZD\V� EH�
FRQGLWLRQHG� E\� WKH� VRFLDO� EDFNJURXQG� DQG� LGHRORJLFDO� SHUVSHFWLYH� RI�
MRXUQDOLVWV�� HGLWRUV� DQG�PDQDJHPHQW�� (YHQ� WKH�PRVW� RVWHQVLEO\� ³IDFWXDO´�
UHSRUW�ZLOO�EH�WKH�SURGXFW�RI�QXPHURXV�YDOXH�MXGJPHQWV��7KHVH�ZLOO�KDYH�
GHWHUPLQHG��IRU�H[DPSOH��WKDW�WKLV�HYHQW��UDWKHU�WKDQ�VRPH�RWKHU��GHVHUYHG�
WR�EH�FRYHUHG��KRZ�SURPLQHQWO\�LW�ZDV�WR�EH�IHDWXUHG��WKH�ZD\�LQ�ZKLFK�WKH�
HYHQW�ZDV�WR�EH�GHVFULEHG��ZKLFK�SDUW�RI�WKH�HYHQW�UHFHLYHG�SULPDU\�IRFXV��
ZKLFK�H[SHUWV��H\H�ZLWQHVVHV�RU�SDUWLFLSDQWV�ZHUH�FDOOHG�XSRQ�IRU�FRPPHQW��
ZKLFK�YLHZSRLQWV�ZHUH�UHJDUGHG�DV�DXWKRULWDWLYH��DQG�VR�RQ���
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0RVW�RI� WKRVH�ZKR�ZRUN� LQ� MRXUQDOLVP�DJUHH� WKDW� WUXH�REMHFWLYLW\� LV�PRUH� DQ�
LGHDO� WKDQ�DQ�REWDLQDEOH� UHDOLW\��+RZHYHU��EHFDXVH�RI� WKH�EHOLHI�RI� WKRVH�RXW�
VLGH�MRXUQDOLVP�WKDW�WKH�REMHFWLYLW\�VWDQGDUG�VR�RIWHQ�WRXWHG�E\�WKH�¿HOG�LV�SDUW�
RI�DQ�XQZULWWHQ�FRQWUDFW�WKDW�MRXUQDOLVWV�KDYH�ZLWK�WKHLU�DXGLHQFHV��D�UHFXUULQJ�
FRPSODLQW�DJDLQVW�WKH�SUHVV�LV�WKDW�LW�lacks�REMHFWLYLW\��-RXUQDOLVWV�(YDQ�7KRPDV�
DQG�6X]DQQH�6PDOOH\��ZULWLQJ�IRU�Newsweek��VD\�WKDW�³WKH�FULWLFLVP�LV�IDLU��LQ�
WKH�VHQVH�WKDW�LW�LV�DOPRVW�LPSRVVLEOH�WR�EH�FRPSOHWHO\�REMHFWLYH�´���6XEMHFWLYLW\�
DOZD\V�FUHHSV�LQWR�WKH�FKRLFHV�PDGH�E\�UHSRUWHUV�DQG�HGLWRUV�RQ�ZKDW�WR�LQFOXGH�
RU�ZKDW�WR�HPSKDVL]H�LQ�D�VWRU\��1HZVSHRSOH�DUH�DOO�WRR�KXPDQ��DQG�VRPHWLPHV�
WKH\�DUH�QRW�HYHQ�DZDUH�RI�WKHLU�ELDVHV��%XW�RQ�WKH�ZKROH��WKH�PDLQVWUHDP�SUHVV�
GRHV�WU\��ZLWK�LPSHUIHFW�UHVXOWV��WR�EH�IDLU�
$V� ZH� VDZ� LQ� &KDSWHU� ��� WUXWK� LQ� MRXUQDOLVP� UHOLHV� RQ� D� FRPELQDWLRQ� RI�

IDFWRUV�� $FFXUDF\�� FRQWH[W�� DQG� IDLUQHVV�EDODQFH�� 2EMHFWLYLW\� KDV� RIWHQ� EHHQ�
YLHZHG�VLPLODUO\��HVSHFLDOO\�DV�UHJDUGV�IDLUQHVV�DQG�EDODQFH��LQ�WKH�EHOLHI�WKDW�
E\�EHLQJ�IDLU�DQG�EDODQFHG��QHXWUDOLW\��WKXV��REMHFWLYLW\��LV�DFKLHYHG��5HPHPEHU��
KRZHYHU��:DOWHU�/LSSPDQQ�DUJXHG�WKDW�REMHFWLYLW\�LV�QRW�D�UHVXOW��LW�LV�D�PHWKRG��
7KH�MRXUQDOLVW�QHHG�QRW�EH�QHXWUDO��EXW�WKHLU�PHWKRG�RI�JDWKHULQJ��DQDO\]LQJ��DQG�
UHSRUWLQJ�VKRXOG�EH��2EMHFWLYLW\�RI�PHWKRG�FDQ�SURGXFH�QHZV�WKDW�PD\�DW�RQFH�
EH�ERWK�DFFXUDWH�DQG�FRPSOHWH��DQG�SUHVHQW�D�SRLQW�RI�YLHZ��1HXWUDOLW\��WKHQ��LV�
QRW�WKH�LVVXH��DQG��LQ�IDFW��FDQ�EH�DEXVHG�

>7@KH�LPSDUWLDO�YRLFH�HPSOR\HG�E\�PDQ\�QHZV�RUJDQL]DWLRQV��WKDW�IDPLOLDU��
VXSSRVHGO\�QHXWUDO�VW\OH�RI�QHZVZULWLQJ��LV�QRW�D�IXQGDPHQWDO�SULQFLSOH�RI�
MRXUQDOLVP��5DWKHU��LW�LV�DQ�RIWHQ�KHOSIXO�GHYLFH�QHZV�RUJDQL]DWLRQV�XVH�WR�
KLJKOLJKW�WKDW�WKH\�DUH�WU\LQJ�WR�SURGXFH�VRPHWKLQJ�REWDLQHG�E\�REMHFWLYH�
PHWKRGV«�>7@KLV�QHXWUDO�YRLFH��ZLWKRXW�D�GLVFLSOLQH�RI�YHUL¿FDWLRQ��FUHDWHV�
D� YHQHHU� FRYHULQJ� VRPHWKLQJ� KROORZ�� -RXUQDOLVWV� ZKR� VHOHFW� VRXUFHV� WR�
H[SUHVV�ZKDW�LV�UHDOO\�WKHLU�RZQ�SRLQW�RI�YLHZ��DQG�WKHQ�XVH�WKH�QHXWUDO�YRLFH�
WR�PDNH�LW�VHHP�REMHFWLYH��DUH�HQJDJHG�LQ�D�IRUP�RI�GHFHSWLRQ���

$GRSWLQJ�D�QHXWUDO�VWDQFH��LQ�RWKHU�ZRUGV��LV�RQO\�D�¿FWLRQ�RI�REMHFWLYLW\��(WKLFV�
VFKRODU� 6WHSKHQ� :DUG� GHIHQGV� WKH� FRQFHSW� RI� REMHFWLYLW\�� EXW� VD\V� WKDW� WKH�
FRQFHSW�KH�GHIHQGV�LV�QRW�WKH�WUDGLWLRQDO�LGHD�RI�REMHFWLYH�UHSRUWLQJ�DV�D�QHXWUDO�
GHVFULSWLRQ�RI�³MXVW�WKH�IDFWV�´�,QVWHDG��>LW�LV@�D�WKHRU\�RI�REMHFWLYLW\�WKDW�VWUHVVHV�
WKH�WHVWLQJ�RI�MRXUQDOLVWLF�LQWHUSUHWDWLRQV�LQ�YDULRXV�FRQWH[WV���
:DUG¶V� ³SUDJPDWLF� REMHFWLYLW\´� ¿WV�ZHOO�ZLWK� -RKQ�'HZH\¶V� DVVHUWLRQ� WKDW�

ZKDW�LV�XOWLPDWHO\�REMHFWLYH�LV�GHWHUPLQHG�E\�D�FRPELQHG�FRPPXQLFDWLYH�H൵RUW�
LQYROYLQJ�ERWK�MRXUQDOLVWV�DQG�WKHLU�DXGLHQFHV��,Q�WKLV�LQWHUSUHWLYH�PL[��ERWK�SDU�
WLHV�UHDVRQ�DERXW�DQG�ZLWK�YDOXHV�WKDW�DUH��LQ�D�VHQVH��VXEMHFWLYH��EXW��LQ�D�ODUJHU�
VHQVH��DUH�³SDUW�RI�JRRG�LQTXLU\��D�FRKHUHQW�OLIH��DQG�D�GHPRFUDWLF�VRFLHW\�´��
$V�/LSSPDQQ�SRLQWHG�RXW��WKHUH�LV�D�GL൵HUHQFH�EHWZHHQ�WKH�PHWKRG�RI�REMHF�

WLYLW\� DQG� DQ� REMHFWLYH� UHVXOW��:H�PXVW� UHPHPEHU� WKDW� MRXUQDOLVWV� DUH� KXPDQ�
EHLQJV�� DQG��DV� VXFK�� WKH\�XVH� ODQJXDJH� WR�FRQVWUXFW� UHDOLW\��$V�ZLWK�DOO� VXFK�
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FRQVWUXFWLRQV��VXEMHFWLYLW\� LQIRUPV�WKH�UHVXOW�� ,W� LV�HQWLUHO\�SRVVLEOH� WR�XVH� WKH�
PHWKRG� RI� REMHFWLYLW\� DQG� VWLOO� SUHVHQW� D� VXEMHFWLYH� YLHZSRLQW�� 0DQ\� QHZV�
SDSHUV�DURXQG� WKH�ZRUOG�GR� WKLV� UHJXODUO\��)DFWV�DUH� VWLOO� IDFWV��7KH\�FDQ�DQG�
VKRXOG�LQIRUP�RSLQLRQ��EXW�RSLQLRQ�IROORZV�IDFWV��,W�VKRXOG�QRW�SUHFHGH�WKHP��
$FFRUGLQJ� WR� WKH� SXEOLF� MRXUQDOLVP� DGYRFDWH� 3KLOLS�0H\HU�� JRRG� MRXUQDOLVP�
VKRXOG�EH�FRQFHUQHG�ZLWK�³REMHFWLYLW\�RI�PHWKRG��QRW�REMHFWLYLW\�RI� UHVXOW�´�� 
7KLV�LV�D�VFLHQWL¿F�PHWKRG�DSSOLHG�WR�WKH�SUDFWLFH�RI�MRXUQDOLVP�
7KH� VFLHQWL¿F�PHWKRG�ZDV� GHYHORSHG� WR� SURWHFW� KXPDQ� LQYHVWLJDWRUV� IURP�

WKH� XQFRQVFLRXV� WULFNV� RI� VHOI�GHFHSWLRQ� WKDW� D൷LFW� XV� DOO�� ,WV� SURFHGXUHV� RI�
SHHU� UHYLHZ�� UHSOLFDELOLW\�� DQG� IDOVL¿DEOH� K\SRWK�
HVHV� SURWHFW� MRXUQDOLVWV� DV�ZHOO����0H\HU� DUJXHV� WKDW�
D� MRXUQDOLVP�WKDW�GRHV�QRW� LQYROYH�FRPPXQLW\� LQ� LWV�
GHOLEHUDWLRQV� LV� QRW� DFWLQJ� UHVSRQVLEO\� LQ� LWV� IXQF�
WLRQ�DV�D�GLVVHPLQDWRU�RI�LQIRUPDWLRQ��2EMHFWLYLW\��DV�
GH¿QHG�E\� WKH�NQHH�MHUN��DEVROXWLVW� VFKRRO�RI�PHGLD�
HWKLFV��PHDQV�VWDQGLQJ�VR�IDU�IURP�WKH�FRPPXQLW\�WKDW�
\RX�VHH�DOO�HYHQWV�DQG�DOO�YLHZSRLQWV�DV�HTXDOO\�GLVWDQW�
DQG�LPSRUWDQW�±�RU�XQLPSRUWDQW��,W�LV�LPSOHPHQWHG�E\�
JLYLQJ�HTXDO�ZHLJKW� WR�DOO�YLHZSRLQWV�DQG�DVVHUWLRQV�
±�RU��LI�QRW�DOO��DQ�LQWHUHVWLQJ�YDULHW\�ZLWKLQ�D�VRFLDOO\�
DFFHSWDEOH�VSHFWUXP��7KH�UHVXOW�LV�D�OD\LQJ�RXW�RI�IDFWV�
LQ�D�VWHULOH��QRQFRPPLWWDO�PDQQHU��DQG�WKHQ�VWDQGLQJ�

EDFN�WR�³OHW�WKH�UHDGHU�GHFLGH´�ZKLFK�YLHZ�LV�WUXH��7KLV��LQ�H൵HFW��LV�REMHFWLYLW\�RI�
UHVXOW��GH¿QLQJ�REMHFWLYLW\�QRW�E\�WKH�ZD\�ZH�JR�DERXW�RXU�EXVLQHVV�RI�JDWKHULQJ�
DQG�LQWHUSUHWLQJ�WKH�QHZV��EXW�E\�ZKDW�ZH�SXW�LQ�WKH�SDSHU��,W�FDQ�EH�PHDVXUHG�
RXW��6R�PDQ\�OLQHV�IRU�WKLV�JURXS��VR�PDQ\�IRU�WKDW��,Q�DQ�H൵RUW�WR�EH�IDLU��ZH�
VSULQNOH�RXU�UHVRXUFHV�WR�SURGXFH�DV�HYHQ�DQ�H൵HFW�DV�ZH�FDQ���
:KDW�0H\HU� SURSRVHV� LV� D� SUHVV� WKDW� LQYROYHV� FRPPXQLW\� GLVFRXUVH� LQ� LWV�

VHDUFK�IRU�WKH�³WUXWK�´�UHFRJQL]LQJ�WKDW�D�PRUH�VXEMHFWLYH�UHODWLRQVKLS�ZLWK�WKH�
FRPPXQLW\�DQG�WKH�UHDOLWLHV�WKDW�D൵HFW�LW�PD\�UHVXOW�LQ�D�³NLQG�RI�WUXWK�WKDW�LV�
GL൵HUHQW�DQG� LQ�VRPH�ZD\V�EHWWHU� WKDQ� WKH� WUXWK�DUULYHG�DW�E\�PRUH�REMHFWLYH�
PHWKRGV�´�7KLV�GRHV�QRW�QHJDWH�WKH�QHHG�IRU�VXFK�WKLQJV�DV�LQYHVWLJDWLYH�MRXUQDO�
LVP�RU�WKH�XVH�RI�REMHFWLYLW\�DV�D�PHWKRG��%XW�LW�GRHV�DOORZ�WKH�QHZV�PHGLD�WKH�
OHHZD\�WR�UHFRJQL]H�WKH�GL൵HUHQFH�EHWZHHQ�JRRG�DQG�EDG�LGHDV��SHUKDSV�HYHQ�
SURPRWLQJ�WKH�JRRG�RQHV��DQG�WR�QRWH�WKDW�GL൵HUHQFH�ZLWKRXW�DSSHDULQJ�WR�EH�
ELDVHG�LQ�IDYRU�RI�WKH�JRRG�RQHV�
+H� DUJXHV� WKDW�PRGHUQ� MRXUQDOLVP� KDV� HYROYHG� LQWR� D� ³UDFH� DSDUW�� GLVWDQW��

GHWDFKHG�� DQG�XQLQÀXHQFHG�E\� DQ\WKLQJ�EXW� D� GRJJHG�GHVLUH� WR� GLVFRYHU� DQG�
LPSDUW�WKH�WUXWK�UHJDUGOHVV�RI�LWV�FRQVHTXHQFHV�´���7KHVH�MRXUQDOLVWV�SUHIHU�WR�WHOO�
WKH�REMHFWLYH�WUXWK�DQG�³OHW�WKH�FKLSV�IDOO�ZKHUH�WKH\�PD\��JLYH�OLJKW�DQG�WKH�SHR�
SOH�ZLOO�¿QG�WKHLU�RZQ�ZD\�´���:KDW�0H\HU�XOWLPDWHO\�DUJXHV�LV�WKDW�REMHFWLYLW\�
RI�PHWKRG�FDQ��DQG�RIWHQ�VKRXOG��UHVXOW�LQ�VXEMHFWLYLW\�RI�UHVXOW��$V�5LFN�,HGHPD��
6XVDQ�)HH]��DQG�3HWHU�:KLWH�VXJJHVW��³7KH�GL൵HUHQFH�EHWZHHQ�GHVFULELQJ�HYHQWV�

Objectivity, as defined 
by the knee-jerk, 
absolutist school of 
media ethics, means 
standing so far from 
the community that 
you see all events 
and all viewpoints 
as equally distant 
and important – or 
unimportant.
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µREMHFWLYHO\¶�DQG�GHDOLQJ�ZLWK�WKHP�µVXEMHFWLYHO\¶�LV�D�GL൵HUHQFH�LQ�WKH�GHJUHH�
RI�RXU�FRPPLWPHQW�WR�WKH�WUXWK�YDOXH�RI�ZKDW�ZH�DUH�VD\LQJ�´��
7KH�FDVH�ERWK� IRU�DQG�DJDLQVW�REMHFWLYLW\� UHVWV�QRW�RQO\�RQ� WKH�GHEDWH�RYHU�

ZKHWKHU� RU� QRW� UHDOLW\� FDQ�EH� DFFXUDWHO\� GHVFULEHG�� EXW� DOVR� RQ� WKH� DELOLW\� RI�
MRXUQDOLVWV�WR�UHSUHVHQW�DQ\�JLYHQ�UHDOLW\�DV�IUHH�DV�SRVVLEOH�IURP�ELDV��EXW�QRW�
QHFHVVDULO\�IURP�VXEMHFWLYLW\��$V�WKH�FRPPXQLFDWLRQV�VFKRODU�+RZDUG�0\ULFN�
VD\V�

>7@R� WKH� H[WHQW� WKDW� >MRXUQDOLVWV@� PRYH� LQ� D� SRVLWLYH� GLUHFWLRQ� RQ� WKH�
FRQWLQXXP�IURP�VSHFXODWLRQ��LQQXHQGR��\LHOGLQJ�WR�H[WUDQHRXV�SUHVVXUHV��DQG�
WKH�VORSSLQHVV�RI�GHSHQGLQJ�RQ�SUHVV�UHOHDVHV�DQG�VWDJHG�SUHVV�FRQIHUHQFHV�
ZKLFK�WRR�IUHTXHQWO\�DUH�GHVLJQHG�WR�PDQLSXODWH�SXEOLF�RSLQLRQ�UDWKHU�WKDQ�
LQIRUP��WR�WKDW�H[WHQW�WKH\�ZLOO�EH�UHJDUGHG�DV�UHVSRQVLEOH�MRXUQDOLVWV��:KHQ�
WKH\�UHDFK�WKH�SRLQW�RQ�WKH�FRQWLQXXP�WKDW�LV�GH¿QHG�E\�DFFXUDF\��LQWHJULW\��
DQG�KRQHVW\��WR�WKDW�H[WHQW�WKH�SUHUHTXLVLWHV�RI�REMHFWLYLW\�ZLOO�EH�DFKLHYHG��
,W�LV�D�JRDO�ZHOO�ZRUWK�SXUVXLQJ��IRU�WKH�JRRG�RI�WKH�SURIHVVLRQ�RI�MRXUQDOLVP�
DQG��PRUH�LPSRUWDQWO\��WKH�JRRG�RI�WKH�QDWLRQ���

)LQDOO\��HWKLFV�VFKRODU�&OL൵RUG�&KULVWLDQV��LQ�GHYHORSLQJ�ZKDW�KH�FDOOV�dialogical 
ethics��DUJXHV�WKDW�WKH�LGHD�RI�REMHFWLYLW\��LQYROYLQJ�QHXWUDOLW\�DQG�GHWDFKPHQW�
�ERWK� XWLOLWDULDQ� LGHDOV��� LV� VRUHO\� RXWGDWHG�� 2EMHFWLYLW\� DV� D� RQH�GLPHQVLRQDO�
IUDPHZRUN� RI� UDWLRQDO� DQG�PRUDO� YDOLGDWLRQ� DFFRXQWV� IRU� VRPH� RI� WKH� JRRGV�
ZH�VHHN�LQ�WKH�FRPPXQLW\��VXFK�DV�PLQLPDO�KDUP��EXW�WKRVH�LVVXHV�RXWVLGH�WKH�
REMHFWLYLW\�FDOFXOXV�DUH�H[FOXGHG�IURP�WKH�GHFLVLRQ�PDNLQJ�SURFHVV��7KH�ZD\�
SRZHU�DQG�LGHRORJ\�LQÀXHQFH�VRFLDO�DQG�SROLWLFDO�LQVWLWXWLRQV��LQFOXGLQJ�WKH�SUHVV��
LV� ODUJHO\�LJQRUHG����'LDORJLFDO�HWKLFV�� LQVWHDG��FDOOV�IRU�³DXWKHQWLF�GLVFORVXUH´�
ZKHUHLQ�WKH�FRPSOH[LWLHV�RI�VRFLHW\�DQG�FXOWXUH�FDQ�EH�IXOO\�DFFRXQWHG�IRU�RQO\�
WKURXJK�WKH�LQYROYHPHQW�RI�WKH�FRPPXQLW\�DQG�LWV�YDULHG�YRLFHV�
1H[W��ZH�ZLOO�YLVLW�WKH�VXSSRVHG�RSSRVLWH�RI�REMHFWLYLW\�LQ�MRXUQDOLVP�±�ELDV��

%LDVHG�UHSRUWLQJ�LV�RQH�RI�WKH�PRVW�RIWHQ�FLWHG�SUREOHPV�FRQFHUQLQJ�MRXUQDOLVWV��
HVSHFLDOO\�IURP�WKRVH�ZKR�FRPSULVH�WKHLU�DXGLHQFH��+RZHYHU��DV�ZH�ZLOO�OHDUQ��
DW�OHDVW�SDUW�RI�ZKDW�PLJKW�FRQVWLWXWH�ELDV�JRHV�ODUJHO\�XQQRWLFHG�E\�MRXUQDOLVWV�
WKHPVHOYHV�ZKR��DV�5REHUW�(QWHPDQ�SRLQWHG�RXW�LQ�KLV�ERRN�Democracy Without 
Citizens��WRR�RIWHQ�IDOO�SUH\�WR�WKH�URXWLQHV�RI�WKH�SUDFWLFH��LQFOXGLQJ�VRPH�RI�LWV�
EXLOW�LQ�ELDVHV���

Structural Biases in News Journalism

$QGUHZ�&OLQH��D�SURIHVVRU�DQG�IRUPHU�MRXUQDOLVW��REVHUYHV�WKDW�WKH�SUHVV�LV�RIWHQ�
WKRXJKW� RI� DV� D� ³XQL¿HG�YRLFH�ZLWK� D� GLVWLQFW� ELDV�´� XVXDOO\� HLWKHU� SROLWLFDOO\�
ULJKW��RU�OHIW�OHDQLQJ��GHSHQGLQJ�RQ�WKH�FULWLF����,Q�RUGHU�WR�DYRLG�SROLWLFDO�ELDV�
�RU�DQ\�VRUW�RI�ELDV��IRU�WKDW�PDWWHU���MRXUQDOLVWV�LQYRNH�WKH�HWKLFV�RI�REMHFWLYLW\�
DQG�IDLUQHVV��2EMHFWLYLW\��LQ�WXUQ��LV�VRXJKW�WKURXJK�DWWHPSWLQJ�WR�EH�IDLU�WR�WKRVH�
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FRQFHUQHG�ZLWK� WKH�QHZV��DQG� WKURXJK�D�³SURIHVVLRQDO�SURFHVV�RI� LQIRUPDWLRQ�
JDWKHULQJ� WKDW� VHHNV� IDLUQHVV�� FRPSOHWHQHVV�� DQG� DFFXUDF\�´��� +H� GHVFULEHV�
WKH� MRE� RI� MRXUQDOLVP� DV� DSSO\LQJ� D� ³QDUUDWLYH� VWUXFWXUH� WR� DPELJXRXV� HYHQWV�
LQ�RUGHU�WR�FUHDWH�D�FRKHUHQW�DQG�FDXVDO�VHQVH�RI�HYHQWV�´���+RZHYHU��KH�QRWHV�
WKDW� MRXUQDOLVWV� RIWHQ�JR� DERXW� WKHLU� MREV�ZLWKRXW� UHÀHFWLQJ�RQ� WKH�SRVVLELOLW\�
WKDW�VRPH�ELDVHV�DUH�EXLOW�LQWR�WKH�SUDFWLFH�±�WKDW�WKHUH�DUH�FHUWDLQ�SUHPLVHV�DQG�
DVVXPSWLRQV�WKDW�JR�XQQRWLFHG�LQ�WKH�ZRUN�RI�QHZV�MRXUQDOLVP�
,Q�FDWHJRUL]LQJ�WKH�SRWHQWLDO�IRUPV�RI�WKRVH�ELDVHV��&OLQH�QRWHV�WKDW�ELDV�GRHV�

QRW�VXJJHVW�WKDW�D�PHVVDJH�LV�QHFHVVDULO\�IDOVH�RU�XQIDLU��EXW�WKDW�FRQVXPHUV�RI�
LQIRUPDWLRQ��QRQHWKHOHVV��QHHG�WR�EH�DZDUH�WKDW�WKRVH�ELDVHV�H[LVW��+H�VXJJHVWV�
WKDW�WKH�UHDO�ELDVHV�RI�MRXUQDOLVP�DUH�VWUXFWXUDO��7KDW�LV��WKH\�DUH�LQKHUHQW�ZLWKLQ�
WKH�VWUXFWXUH�RI�PRGHUQ��SDUWLFXODUO\�$PHULFDQ��MRXUQDOLVP��+H�DOVR�QRWHV�WKDW�
WKH�NLQG�RI�ELDV�KH�LV�UHIHUULQJ�WR�LV�DFFXUDWHO\�GHVFULEHG�DV�³IUDPLQJ�´�ZKLFK�
SUHVHQWV� D�SDUWLFXODU�YLHZSRLQW�±� D�YLHZSRLQW� WKDW� LV� QRW� DOZD\V� LPPHGLDWHO\�
DSSDUHQW��EXW��QRQHWKHOHVV��FRORUV�WKH�ZD\�ZH�YLHZ�WKH�ZRUOG��:KDW�IROORZV�LV�D�
GLVWLOODWLRQ�RI�&OLQH¶V�FDWHJRULHV�

Commercial Bias

,QFUHDVLQJO\��WKH�EXVLQHVV�RI�QHZV�LV�PDNLQJ�PRQH\��$V�QHZV�RXWOHWV�DUH�ERXJKW�
E\�ODUJH�FRQJORPHUDWHV�DQG�EHFRPH�RQO\�RQH�RI�PDQ\�LQWHUHVWV�LQ�D�YDVW�EXVLQHVV�
HPSLUH��WKHUH�FDQ�EH�D�GLVFRQQHFW�EHWZHHQ�WKH�LGHDOV�RI�QHZV�MRXUQDOLVP�DQG�WKH�
LPSHUDWLYHV�RI�WKH�PDUNHWSODFH��/DUJH�FRUSRUDWLRQV�W\SLFDOO\�GHPDQG�D�UHWXUQ�RQ�
LQYHVWPHQW�WKDW�VRPH�LQ�WKH�QHZV�EXVLQHVV�EHOLHYH�LV�XQUHDVRQDEOH��:LWK�WKH�SUR�
OLIHUDWLRQ�RI�QHZV�RXWOHWV��WKH�,QWHUQHW�EHLQJ�WKH�PRVW�QRWLFHDEOH��FRPHV�D�QHZ�
LQFHQWLYH�WR�GHOLYHU�ZKDW�ZLOO�EH�WKH�PRVW�SUR¿WDEOH�³SURGXFW´�LQ�DQ�LQFUHDVLQJO\�
FOXWWHUHG�PHGLD�PDUNHW��$V�ZH�VDZ�LQ�&KDSWHU�����WKH�PHGLD�KDYH�ORQJ�EHHQ�VXS�
SRUWHG�E\�DGYHUWLVLQJ��7KLV�V\PELRWLF�UHODWLRQVKLS�EHWZHHQ�QHZV�MRXUQDOLVP�DQG�
DGYHUWLVLQJ�UHTXLUHV��WR�VRPH�H[WHQW��WKDW�SURJUDPPLQJ�DSSHDO�WR�WKH�WDUJHW�PDU�
NHW�RI�WKH�DGYHUWLVHUV��%HFDXVH�WKH�RYHUDOO�RUJDQL]DWLRQ�PXVW�EH�SUR¿WDEOH�IRU�LWV�
RZQHU��WKH�QHZV�VHJPHQW�PXVW�GUDZ�DQ�DXGLHQFH��'HFUHDVHG�YLHZHUVKLS�RI�79�
QHZV�SURJUDPPLQJ��IRU�LQVWDQFH��PHDQV�IHZHU�H\HV�RQ�WKH�DGYHUWLVLQJ�WKDW�VXS�
SRUWV�WKDW�SURJUDPPLQJ��7KH�PRYH�WR�GLJLWDO�QHZV�KDV�UHVXOWHG�LQ�D�KXJH�FKDQJH�
LQ�KRZ�DXGLHQFHV�JHW� WKHLU� QHZV��'HVSLWH� WKH� ULVH� LQ� DXGLHQFHV� IRU� WUDGLWLRQDO�
QHWZRUN�QHZV�LQ�������WKDQNV�LQ�ODUJH�SDUW�WR�WKH�&RYLG����SDQGHPLF��YLHZHUVKLS�
FRQWLQXHV�WR�GHFOLQH�VLJQL¿FDQWO\�DW�EURDGFDVW�WHOHYLVLRQ�HYHQLQJ�QHZVFDVWV���
,Q� DGGLWLRQ�� WKH� DXGLHQFH� IRU� QHWZRUN� QHZV� LV� YLVLEO\� DJLQJ��ZLWK� DQ� DYHU�

DJH�DJH�RI�����$OO�\RX�KDYH�WR�GR�LV�ZDWFK�WKH�FRPPHUFLDOV��ZKLFK�FRPSULVH�
RYHU�D�WKLUG�RI�D����PLQXWH�EURDGFDVW��7KH\�DUH�SUHGRPLQDQWO\�SKDUPDFHXWLFDO�
DQG�KHDOWK� LQVXUDQFH�DGV� WDUJHWHG�DW� WKH�DJLQJ�DXGLHQFH��%HFDXVH�RI� WKH�QHHG�
WR�UHPDLQ�FRPPHUFLDOO\�YLDEOH��KRZHYHU��QHZV�PXVW�FRQWLQXH�WR�VDWLVI\�H[LVW�
LQJ�DXGLHQFHV�DQG�DWWUDFW�QHZ�RQHV�±�HVSHFLDOO\�\RXQJHU�DXGLHQFHV��$OWKRXJK�
UHFHQW�WDFWLFV�KDYH�LQFOXGHG�DGGLQJ�KHDYLHU�GRVHV�RI�³VRIW�QHZV´��IHDWXUH�VWRULHV��
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KXPDQ� LQWHUHVW�� HQWHUWDLQPHQW�RULHQWHG�FRQWHQW��� SUREDEO\� WKH�PRVW� WLPH�KRQ�
RUHG�WDFWLF�LV�WR�SURYLGH�VWRULHV�IHDWXULQJ�FRQÀLFW��EHFDXVH��DV�&OLQH�SRLQWV�RXW��
FRQÀLFW�GUDZV�UHDGHUV�DQG�YLHZHUV��7KH�H൵HFW�RI�WKLV�WDFWLF�ZLOO�EHFRPH�FOHDUHU�
DV�ZH�HODERUDWH�RQ�ELDV�EHORZ�

Temporal Bias

7KH�QHZV�PHGLD�DUH�ELDVHG�WRZDUG�WKH�LPPHGLDWH��$OWKRXJK�ZH�KDYH�DOZD\V�
VXVSHFWHG� WKDW� QHZV� KDSSHQHG� DOO� WKH� WLPH�� HYHQ�ZKHQ�ZH�ZHUH� DVOHHS�� ZH�
ZHUH�WUDLQHG�E\�WKH�PHGLD�WR�H[SHFW�LW�DW�FHUWDLQ�WLPHV�RI�WKH�GD\��$W�RQH�WLPH��
³LPPHGLDWH´�PHDQW�\RX�KDG�WR�ZDLW�IRU�WKH�HYHQLQJ�SDSHU�WR�¿QG�RXW�ZKDW�ZDV�
KDSSHQLQJ�LQ�WKH�ZRUOG��7KH�DGYHQW�RI�UDGLR�DOWHUHG�WKDW�VRPHZKDW�DV�EURDG�
FDVWV� FRXOG�EH� ³EHDPHG´� OLWHUDOO\� DW� DQ\�KRXU�RI� WKH�GD\�RU� QLJKW�� KRZHYHU��
LQ�WKH�¿UVW�IHZ�GHFDGHV�RI�UDGLR��PRVW�VWDWLRQV�VLPSO\�VLJQHG�R൵�DW�PLGQLJKW��
7HOHYLVLRQ�ZDV�LQLWLDOO\�WKH�VDPH�VWRU\��7HOHYLVLRQ�QHWZRUN�QHZV�KDV�WUDGLWLRQ�
DOO\�EHHQ�SUHVHQWHG�LQ�WKH�HDUO\�HYHQLQJ��PDWFKLQJ�WKH�VFKHGXOH�KHOG�¿UVW�E\�
QHZVSDSHUV�DQG�WKHQ�E\�UDGLR��,W�ZDVQ¶W�XQWLO�WKH�DGYHQW�RI����KRXU�SURJUDP�
PLQJ� LQ� JHQHUDO� WKDW� WKH� FRQFHSW� RI� DQ� DURXQG�WKH�FORFN� QHZV� FKDQQHO� HYHQ�
EHFDPH�YLDEOH�±�WKH�DGYHQW�RI�ZKLFK�OLWHUDOO\�FKDQJHG�WKH�IDFH�RI�MRXUQDOLVP�
7KH�ULVH�RI�FDEOH�QHZV�VLJQDOHG�D�ULVH�LQ�H[SHFWDWLRQV�DPRQJ�DXGLHQFHV�VHHNLQJ�

QHZV��1R�ORQJHU�ZLOO�WKH\�EH�FRQWHQW�WR�ZDLW�XQWLO�WKH�HYHQLQJ�WR�JHW�WKHLU�GDLO\�
GRVH�RI�QHZV��7KH\�H[SHFW�LW�ZKHQ�WKH\�WXUQ�RQ�WKHLU�WHOHYLVLRQV��DQG��LQFUHDVLQJO\��
ZKHQ�WKH\�WXUQ�RQ�WKHLU�FRPSXWHUV��7KH�QRWLRQ�RI�ZKDW¶V�QHZ�KDV�EHHQ�DOWHUHG�
LUUHYRFDEO\�E\�WHFKQRORJ\��+RZHYHU��WKH�IDFW�RI�QHZV�LV�WKDW�WKHUH�LVQ¶W�DOZD\V�D�
VWRU\�WR�EH�FRYHUHG�RU��HYHQ�LI�WKHUH�LV��WKHUH�DUHQ¶W�DOZD\V�WKH�UHVRXUFHV�DYDLODEOH�
WR�GR�VR��,W¶V�RQH�WKLQJ�WR�KDYH�D����KRXU�QHZV�RSHUDWLRQ��,W¶V�TXLWH�DQRWKHU�WR�¿OO�
DOO�WKDW�WLPH�ZLWK�QHZV��$V�WKH������6WDWH�RI�WKH�1HZV�0HGLD�UHSRUW�UHYHDOHG�

)RU� DOO� WKH� WLPH� LW� KDV� WR�¿OO�� URXJKO\����KRXUV� RI� RULJLQDO� SURJUDPPLQJ�
HDFK�GD\��FDEOH�QHZV�KDV�EHFRPH�LQ�PDQ\�ZD\V�D�QLFKH�PHGLXP�WKDW�R൵HUV�
YLHZHUV�QDUURZ�IRUPXOD�UDWKHU�WKDQ�D�EURDG�EDVHG�DJHQGD�RI�WKH�HYHQWV�RI�
WKH�GD\��7KDW�IRUPXOD�«�ZDV�D�FRPELQDWLRQ�RI�FRQWURYHUVLDO�RSLQLRQ��D�GRVH�
RI� WDEORLG�WLQJHG�FULPH�DQG�FHOHEULW\�� HGJ\�SHUVRQDOLWLHV�� DQG��GXULQJ� WKH�
GD\WLPH��D�IRFXV�RQ�WKH�LPPHGLDWH���

1RQHWKHOHVV�� WKH� H[SHFWDWLRQ� WKDW� WKHUH� ZLOO� DOZD\V� EH� VRPHWKLQJ� RI� LQWHUHVW�
GULYHV�QHZV�RXWOHWV�WR�SUHVHQW�³QHZV´�HYHQ�ZKHQ�WKHUH¶V�QRWKLQJ�WR�SUHVHQW�

Expediency Bias

&ORVHO\� UHODWHG� WR� WHPSRUDO� ELDV� LV� H[SHGLHQF\� ELDV��%HFDXVH� RI� WKH� LQWHQVH�
GHDGOLQH�SUHVVXUH�IDFHG�E\�PRVW�MRXUQDOLVWV��WKHUH�LV�H[WUHPH�SUHVVXUH�WR�EH�¿UVW�
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ZLWK�D�VWRU\�±�WR�³VFRRS´�WKH�FRPSHWLWLRQ��7KH����KRXU�QHZV�F\FOH�H[DFHUEDWHV�
WKH� VLWXDWLRQ� DV� QHZV�RSHUDWLRQV� LQFUHDVLQJO\� FRPSHWH� IRU�PDUNHW� VKDUH� DQG�
YLHZHU�DWWHQWLRQ��$V�D�UHVXOW��WKHUH�LV�D�ELDV�WRZDUG�³LQIRUPDWLRQ�WKDW�FDQ�EH�
REWDLQHG�TXLFNO\�� HDVLO\�� DQG� LQH[SHQVLYHO\�´���7KH� UHVXOW� LV� WKH�KXUULHG�FDOO�
WR�D�YHWHUDQ�³H[SHUW´�RU�R൶FLDO�IRU�D�SLWK\�TXRWH�RU�RSLQLRQ�LQ�D�KXUU\��:HOO�
NQRZQ� VRXUFHV� EHFRPH� UHJXODUV� RQ� WDON� VKRZV�RU� DUH� RIWHQ� TXRWHG� LQ� QHZV�
VWRULHV�±�DV�PXFK�EHFDXVH�WKH\�FDQ�EH�DFFHVVHG�TXLFNO\�DV�IRU�WKH�YDOLGLW\�RI�
WKHLU�RSLQLRQV�

Visual Bias

7HOHYLVLRQ�KDV�DOZD\V�EHHQ�ELDVHG�LQ�IDYRU�RI�PRYLQJ�LPDJHV��$IWHU�DOO��WHOHYLVLRQ�
FRQWDLQV�DOO�WKH�HOHPHQWV�WKDW�0DUVKDOO�0F/XKDQ�RQFH�FDOOHG�D�³KRW�PHGLXP´�±�
VLJKW��VRXQG��DQG��PRVW�LPSRUWDQWO\��PRWLRQ��7KLV�SXWV�QHZV�VWRULHV�WKDW�DUHQ¶W�
DFFRPSDQLHG� E\� LQWHUHVWLQJ� YLVXDOV� DW� D� GLVWLQFW� GLVDGYDQWDJH�� &RPSDUH�� IRU�
LQVWDQFH��ZKDW�\RX�VHH�RQ�D� WHOHYLVHG�QHZVFDVW�ZLWK�ZKDW�\RX�PLJKW�REVHUYH�
E\� ZDWFKLQJ� &63$1� �&DEOH� 6DWHOOLWH� 3XEOLF� $൵DLUV� 1HWZRUN��� ZKLFK� R൵HUV�
QRQ�VWRS�FRYHUDJH�RI�JRYHUQPHQW�SURFHHGLQJV�DQG�SXEOLF�D൵DLUV�SURJUDPPLQJ��
$OWKRXJK�ZKDW� LV� KDSSHQLQJ� LQ� D� VHQDWH�KHDULQJ�PLJKW�XOWLPDWHO\� D൵HFW� \RXU�
OLIH�PRUH�WKDQ�D�VWRU\�RQ�D�FDU�FKDVH�FRYHUHG�E\�KHOLFRSWHU�QHZV�WHDPV��LW¶V�OHVV�
OLNHO\�WKDW�YLHZHUV�ZLOO�QRG�R൵�GXULQJ�WKH�ODWWHU�
:KDW�WKLV�PHDQV�UHDOLVWLFDOO\�LV�WKDW�PXFK�QHZV�RI�LPSRUW�PD\�EH�SXVKHG�DVLGH�

LQ�IDYRU�RI�SRWHQWLDOO\�OLJKWHU�IDUH�ZLWK�PRUH�LQWHUHVWLQJ�YLVXDOV��$QRWKHU�UHVXOW�
LV�WKDW�ZH�DUH�RIWHQ�WUHDWHG�WR�OXGLFURXV�LPDJHV�RI�WKH�H[WHULRU�RI�FRXUWKRXVHV�LQ�
ZKLFK�SURFHHGLQJV�DUH�RFFXUULQJ�IURP�ZKLFK�WKH�PHGLD�KDYH�EHHQ�EDQQHG��RU�WR�
VWLOO�SKRWRJUDSKV�RI�FHOHEULW\�ZHGGLQJV��RU�WR�WKH�P\ULDG�LPDJHV�RI�SROLWLFLDQV�
VKDNLQJ�KDQGV�ZLWK�YLVLWLQJ�GLJQLWDULHV�LQ�IURQW�RI�EDQNV�RI�PLFURSKRQHV�
,W� LV� QRW� RQO\� WHOHYLVLRQ� WKDW� KDV� IDOOHQ� SUH\� WR� WKH� ³QR� LPDJH�� QR� VWRU\´�

V\QGURPH�� 1HZVSDSHUV�� LQ� RUGHU� WR� FRPSHWH�� ORQJ� DJR� DGRSWHG� IXOO�FRORU�
SKRWRJUDSK\��DQG�KDYH�FRQWLQXHG�WR�LQFUHDVH�WKH�QXPEHU�RI�YLVXDOV�WKH\�SUHVHQW�
LQ� RUGHU� WR� DWWUDFW� DQG�KROG� WKH� DWWHQWLRQ�RI� UHDGHUV��$QG��ZLWK� WKH� DGYHQW� RI�
EURDGEDQG�,QWHUQHW�FDSDELOLWLHV��HYHQ�QHZVSDSHUV�DQG�UDGLR�QHZV�SURJUDPV�DUH�
QRZ�DEOH�WR�R൵HU�GLJLWDO�YLGHR�DQG�VOLGH�VKRZV�WR�WKHLU�DXGLHQFHV��,Q�RQH�VHQVH��
WKLV�KDV�VXUHO\�DGGHG�WR�WKH�OHYHO�DQG�TXDOLW\�RI�LQIRUPDWLRQ�ZH�KDYH�DFFHVV�WR��
%XW�� LQ�DQRWKHU� VHQVH�� LW� VWLOO�ELDVHV�QHZV� LQ� IDYRU�RI� WKH�YLVXDO��ZKHWKHU� WKDW�
YLVXDO�DFWXDOO\�DGGV�DQ\WKLQJ�WR�WKH�VWRU\�RU�QRW�

Bad News Bias

$V�&OLQH�VR�DSWO\�SXWV�LW��³*RRG�QHZV�LV�ERULQJ��DQG�SUREDEO\�GRHV�QRW�SKRWRJUDSK�
ZHOO��HLWKHU��´�7KH�ROG�DGDJH��³,I� LW�GRHVQ¶W�EOHHG�� LW�GRHVQ¶W� OHDG�´�VWLOO�KROGV�
VZD\�RYHU�WRR�PXFK�QHZV��:DWFK�DQ\�ORFDO�QHZVFDVW�DQG�VHH�ZKDW�LW�OHDGV�ZLWK��
,I�WKHUH�LV�D�VWRU\�DERXW�D�VWDEELQJ�LQ�D�FRPPXQLW\��LW�LV�PXFK�PRUH�OLNHO\�WR�OHDG�
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WKH�QHZVFDVW��DQG�GLFWDWH�WKH�WRQH�RI�WKH�WHDVHUV�OHDGLQJ�XS�WR�WKH�QHZVFDVW��WKDQ�
D�VWRU\�RQ�D�QHZ�EXVLQHVV�WKDW�PD\�HPSOR\�KXQGUHGV�RI�FRPPXQLW\�FLWL]HQV�LQ�D�
WLJKW�MRE�PDUNHW��7KLV�SUHIHUHQFH�IRU�EDG�QHZV�WHQGV�WR�PDNH�WKH�ZRUOG�ZH�OLYH�
LQ�VHHP�PXFK�PRUH�GDQJHURXV�WKDQ�LW�LV�
5HVHDUFK� E\� WKH� %HUNHOH\� 0HGLD� 6WXGLHV� *URXS� IRXQG� WKDW�� KLVWRULFDOO\��

GHSLFWLRQV�RI�FULPH�LQ�WKH�QHZV�DUH�QRW�UHÀHFWLYH�RI�WKH�UDWH�RI�FULPH�JHQHUDOO\��
WKH�SURSRUWLRQ�RI�FULPH�WKDW�LV�YLROHQW��WKH�SURSRUWLRQ�RI�QHZV�FRQWHQW�GHYRWHG�WR�
FULPH��WKH�SURSRUWLRQ�RI�FULPH�FRPPLWWHG�E\�SHRSOH�RI�FRORU��RU�WKH�SURSRUWLRQ�
RI�FULPH�FRPPLWWHG�E\�\RXWK��7KH�VWXG\�SURSRVHG�WKDW�

7KH� SUREOHP� LV� QRW� WKH� LQDFFXUDF\� RI� LQGLYLGXDO� VWRULHV�� EXW� WKDW� WKH�
FXPXODWLYH� FKRLFHV� RI� ZKDW� LV� LQFOXGHG²RU� QRW� LQFOXGHG²LQ� WKH� QHZV�
SUHVHQWV�WKH�SXEOLF�ZLWK�D�IDOVH�SLFWXUH�RI�KLJKHU�IUHTXHQF\�DQG�VHYHULW\�RI�
FULPH�WKDQ�LV�DFWXDOO\�WKH�FDVH���

7KHUH�DUH�VHYHUDO�UHDVRQV�IRU�WKLV��+LVWRULFDOO\��QHZVSDSHUV�DQG�WHOHYLVLRQ�KDYH�
WHQGHG�WR�HPSKDVL]H�YLROHQW�FULPH��HVSHFLDOO\�WKH�PRUH�XQXVXDO�IRUPV�±�PDVV�RU�
VHULDO�PXUGHUV��FULPHV�DJDLQVW�FKLOGUHQ��WRUWXUH��HWF��9LROHQW�FULPH��DFFRUGLQJ�WR�
WKH�¿QGLQJV��LV�FRYHUHG�PRUH�WKDQ�DQ\�RWKHU�WRSLF�RQ�QHWZRUN�QHZVFDVWV��,Q�IDFW��
WHOHYLVLRQ�FULPH�UHSRUWLQJ�ZDV�IRXQG�WR�EH�WKH�LQYHUVH�RI�FULPH�IUHTXHQF\��³7KDW�
LV��PXUGHU� LV� UHSRUWHG�PRVW�RIWHQ�RQ� WKH�QHZV� WKRXJK� LW� KDSSHQV� WKH� OHDVW�´�� 
)LQDOO\��WKH�VWXG\�DOVR�VKRZHG�WKDW�RIWHQ�WKH�UDWH�RI�FULPH�FRYHUDJH�LQFUHDVHG�
ZKLOH�UHDO�FULPH�UDWHV�GURSSHG�
7KH�UHDVRQV�VXJJHVWHG�E\�WKH�VWXG\�IRU�WKLV�ELDV�WRZDUG�WKH�UHSRUWLQJ�RI�YLROHQW�

FULPH� DUH� WKDW� WKH� VWRULHV� DUH� HDV\� WR� GR� DQG� SHUIHFW� IRU� WKH� GHDGOLQH�GULYHQ�
QHZVURRP��³7KH\�DUH�RIWHQ�DERXW�OLIH�DQG�GHDWK²µJRRG�VWRULHV�¶�IXOO�RI�GUDPD�DQG�
HPRWLRQ²WKDW�NHHS�DXGLHQFHV�DWWHQWLYH�´���,Q�VXPPDU\��WKH�VWXG\�VXJJHVWHG�WKDW

7KH�VWHDG\�GLHW�RI�YLROHQW�FULPH��FRXSOHG�ZLWK�WKH�DEVHQFH�RI�QRQYLROHQW�FULPH�
DQG�JHQHUDO�FRQWH[W��PHDQV�WKDW�WKH�UDUH�FULPH�ORRNV�OLNH�WKH�QRUPDO�FULPH��
KRPLFLGH�LV�WKH�SURWRW\SLFDO�FULPH�LQ�WKH�QHZV��)XUWKHU��LQFUHDVHG�FRYHUDJH�
RI�FULPH�LQ�JHQHUDO�DQG�KRPLFLGHV�LQ�SDUWLFXODU�ZKLOH�FULPH�DQG�KRPLFLGHV�
DUH�GHFOLQLQJ�JLYHV�WKH�YLHZLQJ�SXEOLF�D�VNHZHG�YLHZ�RI�FULPH�WUHQGV���

Narrative Bias

7KH�*UHHNV��LQFOXGLQJ�$ULVWRWOH�LQ�KLV�Poetics��SURSRVHG�WKDW�VWRULHV��RU�QDUUD�
WLYHV��EH�FRPSRVHG�RI�D�QXPEHU�RI�HOHPHQWV��)LUVW��WKH\�PXVW�KDYH�D�SORW�ZLWK�D�
EHJLQQLQJ��PLGGOH��DQG�HQG��$OO�³JRRG´�VWRULHV�IROORZ�WKH�SURJUHVVLRQ�RI�LQWUR�
GXFWLRQ��ULVLQJ�DFWLRQ��FOLPD[��DQG�IDOOLQJ�DFWLRQ�±�OHDGLQJ�WR�D�¿QDOH�LQ�ZKLFK�
ORRVH�HQGV�DUH�W\SLFDOO\�WLHG�XS�QHDWO\�LQ�RUGHU�IRU�WKH�DXGLHQFH�WR�DFKLHYH�GUD�
PDWLF�FORVXUH��7KLV�QDUUDWLYH�IRUP�KDV�EHHQ�SDVVHG�GRZQ�WR�WKH�PRGHUQ�VWRU\WHOO�
HUV�RI�WRGD\��WKH�QHZV�PHGLD��7KH�SUREOHP�LV�WKDW�UHDO�OLIH�LVQ¶W�H[DFWO\�FDUULHG�
RXW�LQ�WKH�VDPH�PDQQHU�DV�D�*UHHN�SOD\��RU�D�PRGHUQ�QRYHO�RU�PRYLH��$FFRUGLQJ�
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WR�&OLQH��³0XFK�RI�ZKDW�KDSSHQV�LQ�RXU�ZRUOG�«�LV�DPELJXRXV�´�/HDGLQJ�WKH�
PHGLD�WR�³DSSO\�D�QDUUDWLYH�VWUXFWXUH�WR�DPELJXRXV�HYHQWV�VXJJHVWLQJ�WKDW�WKHVH�
HYHQWV�DUH�HDVLO\�XQGHUVWRRG�DQG�KDYH�FOHDU�FDXVH�DQG�H൵HFW�UHODWLRQVKLSV�´��
,Q�DGGLWLRQ��EHFDXVH�JRRG�VWRU\WHOOLQJ�UHTXLUHV�GUDPD��MRXUQDOLVWV�RIWHQ�VHHN�

LW�RXW�IRU�WKHLU�VWRULHV��ZKHWKHU�LW�LV�DFWXDOO\�SUHVHQW�RU�QRW��$QG��VLQFH�GUDPD�LV�
RIWHQ�WKH�UHVXOW�RI�FRQÀLFW��MRXUQDOLVWV�RIWHQ�PDWFK�FRPSHWLQJ�LQWHUHVWV�DJDLQVW�
HDFK�RWKHU��XVXDOO\� LQ� WKH� IRUP�RI�H[SHUWV�RU�R൶FLDOV�ZLWK�GL൵HULQJ�SRLQWV�RI�
YLHZ��LQ�RUGHU�WR�FUHDWH�D�VRUW�RI�IDOVH�FRQÀLFW��7KLV�LV�RIWHQ�GRQH�XQGHU�WKH�JXLVH�
RI�³IDLUQHVV�´�FRYHUHG�QH[W�
1DUUDWLYH�ELDV�DOVR�OHDGV�WR�WKH�FUHDWLRQ�RI�PDVWHU�QDUUDWLYHV��³7KH\�WHQG�WR�

EH�VHW�VWRU\�OLQHV�ZLWK�VHW�FKDUDFWHUV�ZKR�DFW�LQ�VHW�ZD\V�´���-D\�5RVHQ�GH¿QHV�
³PDVWHU� QDUUDWLYH´� DV� WKH� VWRU\� WKDW� ³JHQHUDWHV� DOO� WKH� RWKHU� VWRULHV�´��� )RU�
H[DPSOH�� FRUSRUDWH� VFDQGDOV� DUHQ¶W� VR�PXFK� DERXW� LPSRUWDQW� HFRQRPLF� QHZV�
DV� WKH\� DUH� WUDJLF� VWRULHV� RI� ³FRUSRUDWH� FULPLQDOLW\�´� UHSOHWH�ZLWK�YLOODLQV� DQG�
YLFWLPV�DQG�FOLPD[HG�E\�D�WUDJLF�HQGLQJ��/LNHZLVH��SROLWLFDO�FDPSDLJQ�FRYHUDJH�
EHFRPHV� D� ³KRUVHUDFH�´�ZLWK� WKH� IRFXV� RQ�ZLQQLQJ�PRUH� WKDQ� RQ� WKH� LVVXHV��
³:LQQLQJ��WKHQ��LV�WKH�VWRU\�WKDW�SURGXFHV�DOO��RU�DOPRVW�DOO��WKH�RWKHU�VWRULHV�´�� 
DQG� RQO\� FDQGLGDWHV� ZKR� DUH� FDSDEOH� RI� ZLQQLQJ� EHFRPH� QHZV�� 5RVHQ� VD\V�
WKDW� WKH�PDVWHU� QDUUDWLYHV�RI� WKH�QHZV�PHGLD� DUH�QHYHU� WDONHG� DERXW�� RU� HYHQ�
UHFRJQL]HG�IRU�ZKDW�WKH\�DUH��7KH�SRLQW�LV�WKDW�RQFH�D�PDVWHU�QDUUDWLYH�KDV�EHHQ�
VHW��LW�LV�YHU\�GL൶FXOW�WR�HLWKHU�UHFRJQL]H�RU�DOWHU�
)RU�H[DPSOH��IROORZLQJ�WKH�RQVODXJKW�RI�KXUULFDQH�.DWULQD�LQ�������WKH�FLW\�

RI�1HZ�2UOHDQV�ZDV�GHYDVWDWHG��7HOHYLVLRQ�ZDV�¿OOHG�ZLWK�LPDJHV�RI�ÀRRGHG�
VWUHHWV�DQG�WKRXVDQGV�RI�KRPHOHVV��GHVSHUDWH�SHRSOH��7KHUH�ZHUH�DOVR�LPDJHV�RI�
SHRSOH�VFDYHQJLQJ�WKURXJK�GHVHUWHG�VWRUHV�ORRNLQJ�IRU�IRRG�DQG�RWKHU�QHFHVVLWLHV��
$�QRZ� LQIDPRXV� SKRWRJUDSK� WDNHQ� E\� WKH�$VVRFLDWHG�3UHVV� VKRZHG� D� \RXQJ�
$IULFDQ�$PHULFDQ�ZDGLQJ� WKURXJK� WKH� ÀRRGHG� VWUHHWV� ZLWK� D� EXOJLQJ� SODVWLF�
JDUEDJH�EDJ�LQ�KLV�KDQGV��7KH�FDSWLRQ�UHDG��³$�\RXQJ�PDQ�ZDONV�WKURXJK�FKHVW�
GHHS�ÀRRG�ZDWHU�DIWHU�ORRWLQJ�D�JURFHU\�VWRUH�LQ�1HZ�2UOHDQV�RQ�7XHVGD\��$XJ��
���������´�$�VLPLODU�SKRWR�WDNHQ�E\�Agence France-Presse�VKRZHG�WZR�:KLWH�
SHRSOH�GRLQJ�H[DFWO\� WKH�VDPH�WKLQJ�FDSWLRQHG��³7ZR�UHVLGHQWV�ZDGH�WKURXJK�
FKHVW�GHHS�ZDWHU�DIWHU�¿QGLQJ�EUHDG�DQG�VRGD�IURP�D�ORFDO�JURFHU\�VWRUH�DIWHU�
+XUULFDQH�.DWULQD�FDPH�WKURXJK�WKH�DUHD�LQ�1HZ�2UOHDQV��/RXLVLDQD�´�$W�¿UVW�
JODQFH��WKLV�FRXOG�EH�YLHZHG�DV�EODWDQW�UDFLVP��KRZHYHU��RQ�FORVHU�LQVSHFWLRQ�ZH�
VHH�D�PDVWHU�QDUUDWLYH�DW�ZRUN�
7KLV�SDUWLFXODU�QDUUDWLYH�KDG�EHHQ�IRUPHG�RYHU�PDQ\�\HDUV�LQ�WKH�86�E\�VLPL�

ODU�VFHQHV�IROORZLQJ�ULRWV��XVXDOO\�LQYROYLQJ�$IULFDQ�$PHULFDQV��LQ�SODFHV�VXFK�
DV�:LOPLQJWRQ��'HWURLW��:DWWV��&KLFDJR��DQG�%DOWLPRUH��,Q�WKH�QHZV�FRYHUDJH�RI�
PDQ\�RI�WKHVH�ULRWV��SHRSOH�ZHUH�IUHTXHQWO\�VKRZQ�ORRWLQJ�VWRUHV�±�DQG�PRVW�RI�
WKHVH�SHRSOH�ZHUH�%ODFN��7KXV��D�QDUUDWLYH�ZDV�FRQVWUXFWHG��PDQ\�\HDUV�LQ�WKH�
PDNLQJ��FRPSRVHG�RI�D�EUHDNGRZQ�RI�FLYLO�DXWKRULW\��$IULFDQ�$PHULFDQV��DQG�
ORRWLQJ��:KHQ�KXUULFDQH�.DWULQD�FDPH�DORQJ��ZH�ZHUH�SUHVHQWHG�ZLWK�WKH�VDPH�
LPDJHV�FRPSOHWH�ZLWK�DOO�WKH�HOHPHQWV�RI�WKH�PDVWHU�QDUUDWLYH�LQ�SODFH��KRZHYHU��
WKH�FDXVH�RI�WKH�FLYLO�EUHDNGRZQ�DQG�WKH�UHDVRQV�IRU�WKH�³ORRWLQJ´�ZHUH�YHU\�PXFK�
GL൵HUHQW��'HVSLWH�WKLV��WKH�PHGLD�WHQGHG�WR�R൵HU�XS�WKH�VWHUHRW\SHG�QDUUDWLYH�WKDW�
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KDG�EHHQ�FRQVWUXFWHG�RYHU�DOO�WKRVH�\HDUV��7R�WKHLU�FUHGLW��PDQ\�QHZV�RSHUDWLRQV�
TXLFNO\�UHWKRXJKW�WKH�XVH�RI�WKH�WHUP�DQG�EHJDQ�WR�UHFRJQL]H�WKDW�PRVW�RI�WKH�
DFWLYLWLHV�WKDW�KDG�EHHQ�ODEHOHG�DV�³ORRWLQJ´�ZHUH�LQVWHDG�VXUYLYDO�WDFWLFV�UHVXOW�
LQJ�IURP�D�QDWXUDO�FDWDVWURSKH��$IWHU�DOO��LI�\RX�FDQ¶W�EX\�IRRG�DW�WKH�ORFDO�JURFHU\�
VWRUH�EHFDXVH� LW� LV� ODUJHO\�GHVWUR\HG�DQG�GHVHUWHG�� DQG�\RX�DUH� VWDUYLQJ��ZKDW�
FKRLFH�GR�\RX�KDYH"�1RQHWKHOHVV��WKHUH�LV�VRPH�HYLGHQFH�WKDW�SXEOLF�FKDULWDEOH�
UHVSRQVH�WR�WKH�GLVDVWHU�ZDV�EDVHG�LQ�SDUW�RQ�WKH�SHUFHSWLRQ�RI�UDPSDQW�FULPH�LQ�
1HZ�2UOHDQV�DQG�WKH�³UDFLDO�FXHV�HPEHGGHG�LQ�QHZV�FRYHUDJH�´��

Fairness Bias

2QH�RI� WKH�KDOOPDUNV�RI� MRXUQDOLVWLF�REMHFWLYLW\� LV� IDLUQHVV�±� VR�PXFK� VR� WKDW�
WKH�VHDUFK�IRU�EDODQFH�VRPHWLPHV�UHVXOWV�LQ�D�VRUW�RI�IDX[�FRQÀLFW��7KH�UHVXOW�LV�
WKDW��LI�VRPHRQH�SUHVHQWV�D�YLHZSRLQW�LQ�D�QHZV�VWRU\��HGLWRUV�DQG�MRXUQDOLVWV�DUH�
FRPSHOOHG�WR�GLJ�XS�DQ�RSSRVLQJ�YLHZSRLQW�LQ�WKH�QDPH�RI�EDODQFH��UHJDUGOHVV�RI�
ZKHWKHU�WKH�RSSRVLQJ�SRLQW�RI�YLHZ�LV�QHHGHG�RU�HYHQ�ORJLFDO��7KLV�FRPSXOVLRQ�IRU�
IDLUQHVV�KDV�UHVXOWHG�LQ�D�FRQÀLFW�GULYHQ�PHGLD�¿OOHG�ZLWK�SXQGLWV�IURP�RSSRVLQJ�
VLGHV�OLWHUDOO\�VKRXWLQJ�HDFK�RWKHU�GRZQ�LQ�WKH�QDPH�RI�EDODQFH��$QG��DOWKRXJK�
VFUHDPLQJ�PDWFKHV� EHWZHHQ�SROLWLFDO� SXQGLWV� FDQ� EH� FKDONHG�XS� WR� ³WKHDWHU�´�
WKH�H൵HFWV�RI�WKH�IDLUQHVV�ELDV�LQIHFW�HYHQ�WKH�PRVW�LQQRFXRXV�QHZV�VWRULHV��)RU�
H[DPSOH�� LI� D� FDQGLGDWH� UXQQLQJ� IRU� R൶FH� VD\V� VRPHWKLQJ� QHZVZRUWK\�� WKHQ�
WKH�PHGLD� JHQHUDOO\� DWWHPSW� WR� JHW� D� UHDFWLRQ� IURP� WKH� RSSRVLWLRQ� FDQGLGDWH��
$FFRUGLQJ�WR�&OLQH��³7KLV�FUHDWHV�WKH�LOOXVLRQ�WKDW�WKH�JDPH�RI�SROLWLFV�LV�DOZD\V�
FRQWHQWLRXV�DQG�QHYHU�FRRSHUDWLYH�´���6R�HYHQ�LI� WKH�SRLQW�EHLQJ�PDGH�E\�WKH�
¿UVW�FDQGLGDWH�LV�YDOLG�DQG�ZLGHO\�DFFHSWHG�DV�WUXH��WKH�PHGLD�DUH�FRPSHOOHG�WR�
SUHVHQW�DQ�RSSRVLQJ�YLHZSRLQW��7KLV�VRUW�RI�EDODQFH�JDPH�FDQ�FUHDWH�DQ�LOOXVLRQ�
RI�OHJLWLPDF\�IRU�D�YLHZSRLQW�WKDW�LVQ¶W�ZDUUDQWHG���
$Q�H[FHOOHQW�H[DPSOH�RI�WKLV�LV�WKH������7HUUL�6FKLDYR�FDVH��6FKLDYR�ZDV�D�

\RXQJ�ZRPDQ�ZKR�KDG�EHHQ�NHSW�DOLYH�DUWL¿FLDOO\�IRU�RYHU�D�GHFDGH�IROORZLQJ�
D� FDU� DFFLGHQW�� 7KH� FDVH� EHFDPH� SXEOLF�ZKHQ� KHU� KXVEDQG� WULHG� WR� KDYH� KHU�
UHPRYHG�IURP�OLIH�VXSSRUW�VR�WKDW�VKH�FRXOG�GLH��+HU�SDUHQWV�VWHDGIDVWO\�UHIXVHG�
WR�FRRSHUDWH�DQG�EURXJKW�WKH�FDVH�WR�FRXUW��%DVHG�RQ�WKH�PHGLD�FRYHUDJH��RQH�
ZRXOG�KDYH�EHOLHYHG�WKDW�WKHUH�ZDV�D�QDWLRQZLGH�GHEDWH�RYHU�6FKLDYR¶V�IDWH�
7KH�MRXUQDOLVW�(ULF�%RHKOHUW�VD\V�WKH�SUHVV�ZDV�³DOORZHG�WR�VWLFN�WR�LWV�SUH�

IHUUHG� QDUUDWLYH� WKDW� WKH� 6FKLDYR� VWRU\� KDG� VSDUNHG� D� GLYLVLYH� µGHEDWH¶� DERXW�
WKH� ULJKW�WR�GLH� LVVXH�´� EDVHG� ODUJHO\� RQ� LWV� QHHG� IRU� FRQÀLFW� DQG� LWV� ELDV� IRU�
IDLUQHVV����,Q�UHDOLW\��QDWLRQDO�SROOV�ZHUH�VKRZLQJ�RYHUZKHOPLQJ�VXSSRUW�IRU�WKH�
KXVEDQG¶V�FDXVH����:KHQ�6FKLDYR�ZDV�HYHQWXDOO\�WDNHQ�R൵�OLIH�VXSSRUW�DQG�VXE�
VHTXHQWO\�GLHG��%RHKOHUW�ZURWH�RQ�6DORQ��FR�P�

³,W�ZDV�¿WWLQJ�WKDW�UHSRUWHUV�ZHUH�LQ�GDQJHU�RI�RXWQXPEHULQJ�SUR�OLIH�VXS�
SRUWHUV� RXWVLGH� 7HUUL� 6FKLDYR¶V� KRVSLFH«+DV� WKHUH� HYHU� EHHQ� D� VHW� RI�
SURWHVWHUV� VR� VPDOO�� VR� RXW� RI� SURSRUWLRQ�� VR� RXWQXPEHUHG� E\� WKH� SUHVV��
IRU� D� VWRU\� WKDW� KDG� VXSSRVHGO\� VHW� R൵� D� µIXULRXV� GHEDWH¶� QDWLRQZLGH"´�� 
8OWLPDWHO\��%RHKOHUW�SXWV�WKH�EODPH�RQ�WKH�PHGLD�IRU�WKHLU�LQYHQWLRQ�RI�D�
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FRQÀLFW� WKDW� GLGQ¶W� H[LVW�� DW� OHDVW� RQ� D� QDWLRQDO� OHYHO��+H� VD\V� WKDW� ³7KH�
H[FHVVLYH�PHGLD�FRYHUDJH�RI�WKH�6FKLDYR�VWRU\�ZDVQ¶W�WKH�PRVW�GLVWXUELQJ�
SDUW��,W�ZDV�KRZ��WRR�RIWHQ��MRXUQDOLVWV�DSSHDUHG�WR�EH�DIUDLG�RI�WKH�IDFWV�´��

Glory Bias

,Q������LQ�ZKDW�PLJKW�EH�FDOOHG�DQ�H[DPSOH�RI�VHOI�DJJUDQGL]HPHQW��ORQJ�WLPH�
1%&� QHZV� DQFKRU�� %ULDQ� :LOOLDPV� �ZKRVH� UDWLQJV� ZHUH� FRQVLVWHQWO\� KLJK��
ZDV�VXVSHQGHG�IRU�VL[�PRQWKV�IRU�PLVUHSUHVHQWLQJ�KLV�H[SHULHQFH�LQ�WKH������
LQYDVLRQ�RI�,UDT��,W�VHHPV�WKDW�DQ�HDUOLHU�VWRU\�KH�KDG�WROG�RQ�WKH�Nightly News 
LQYROYHG�D�KHOLFRSWHU�KH�ZDV�ULGLQJ�LQ�EHLQJ�IRUFHG�GRZQ�E\�D�URFNHW�SURSHOOHG�
JUHQDGH��53*���$OPRVW�LPPHGLDWHO\��KLV�VWRU\�ZDV�TXHVWLRQHG�E\�D�PHPEHU�RI�
WKH�ÀLJKW�FUHZ�RQ�RQH�RI�WKH�WKUHH�KHOLFRSWHUV�WKDW�KDG�EHHQ�IRUFHG�GRZQ��ZKR�
QRWHG�WKDW�:LOOLDPV�KDGQ¶W�EHHQ�RQ�DQ\�RI�WKHP��,Q�IDFW��KH�DUULYHG�QHDUO\�DQ�
KRXU�ODWHU�RQ�DQRWKHU�KHOLFRSWHU��)XUWKHU�LQYHVWLJDWLRQ�UHYHDOHG�WKDW�KH�KDG�DOVR�
H[DJJHUDWHG�RWKHU�HDUOLHU�VWRULHV�RQ�YDULRXV�LQFLGHQWV��)ROORZLQJ�KLV�VXVSHQVLRQ��
:LOOLDPV�PRYHG�WR�061%&�DV�&KLHI�%UHDNLQJ�1HZV�$QFKRU�
:H�DOO�UHFRJQL]H�FHUWDLQ�UHSRUWHUV�DQG�QHZV�DQFKRUV�EHFDXVH�ZH�IUHTXHQWO\�

VHH�WKHP�RQ�WHOHYLVLRQ��,Q�IDFW��WKH�6WDWH�RI�WKH�1HZV�0HGLD������UHSRUW�UHIHUUHG�
WR�DQ�LQFUHDVH�LQ�ZKDW�LW�FDOOHG�³D�KRVW�RULHQWHG�FXOWXUH´�SHRSOHG�E\�SHUVRQDOLWLHV�
ZLWK�WKHLU�RZQ�DJHQGDV����+RZHYHU��VLPSO\�EHLQJ�ZHOO�NQRZQ�DQG�RSLQLRQDWHG�
GRHVQ¶W�QHFHVVDULO\�UHSUHVHQW�JORU\�ELDV��DOWKRXJK�LW�FRPHV�SUHWW\�FORVH�
%\�WKH�YHU\�QDWXUH�RI�WKHLU�MREV��MRXUQDOLVWV�DUH�FORVH�WR�LPSRUWDQW�DQG�QHZV�

ZRUWK\�HYHQWV�DQG�SHRSOH��7KH�WHPSWDWLRQ�WR�LQVHUW�WKHPVHOYHV�LQWR�WKH�VWRULHV�
WKH\�UHSRUW�RQ�LV� WKHUHIRUH�JUHDW��HVSHFLDOO\�IRU� WHOHYLVLRQ�UHSRUWHUV��7KLV�PRVW�
RIWHQ�KDSSHQV�EHFDXVH�RI�WKHLU�SUR[LPLW\�WR�LPSRUWDQW�DQG�RIWHQ�XQIROGLQJ�HYHQWV�
RU�WR�WKH�SROLWLFDOO\�SRZHUIXO��WKH�GHFLVLRQ�PDNHUV��WKH�HOLWH�VRXUFHV�WKH\�UHO\�RQ�
VR�KHDYLO\��$FFRUGLQJ�WR�&OLQH��³7KLV�ELDV�KHOSV�MRXUQDOLVWV�HVWDEOLVK�DQG�PDLQ�
WDLQ�D�FXOWXUDO�LGHQWLW\�DV�NQRZOHGJHDEOH�LQVLGHUV�´���:H�VHH�LW�HYHU\�WLPH�D�ORFDO�
79� VWDWLRQ� SURGXFHV� D� SURPR� IRU� LWV� QHZV� SURJUDPPLQJ�� FRPSOHWH�ZLWK� VWLU�
ULQJ�PXVLF�DQG�DQFKRUV�SRVLQJ�DV�LI�WKH\�ZHUH�FHOHEULWLHV�LPEXHG�ZLWK�D�VSHFLDO�
NQRZOHGJH�JDLQHG�RQO\�WKURXJK�WKHLU�DELOLW\�WR�EH�FORVH�WR�WKH�LPSRUWDQW�HYHQWV�
RI�WKH�GD\�DQG�WR�WKH�PRYHUV�DQG�VKDNHUV�ZKR�FRQWURO�WKRVH�HYHQWV��:KHQ�WKH�
SHRSOH�UHSRUWLQJ�WKRVH�HYHQWV�DQG�FRYHULQJ�WKH�SRZHUIXO�HOLWH�EHFRPH�DV��LI�QRW�
PRUH��LPSRUWDQW�WKDQ�WKH�VWRULHV�WKHPVHOYHV��WKHQ�ZH�VHH�WKH�H൵HFWV�RI�JORU\�ELDV�
$V�ZH�PRYH�WKURXJK�WKH�UHVW�RI�WKLV�FKDSWHU��NHHS�LQ�PLQG�WKDW�PXFK�RI�ZKDW�

LV�FRYHUHG�LV�D൵HFWHG�E\�WKHVH�WZR�RYHUDUFKLQJ�LVVXHV��2EMHFWLYLW\�DQG�LWV�GLUHFW�
RSSRVLWH��ELDV�

Ethical Approaches Specific to News Journalism

%HFDXVH�RI�WKH�YLWDO�UROH�WKH�SUHVV�KDV�SOD\HG�KLVWRULFDOO\�DV�D�SXUYH\RU�RI�RSLQ�
LRQ��D�KDUVK�FULWLF�RI�JRYHUQPHQW�DQG�SROLWLFV��DQG�D�SURYLGHU�RI�FLWL]HQ�FHQWHUHG�
LQIRUPDWLRQ��LW�KDV�EHHQ�FRQWLQXDOO\�PRQLWRUHG�RYHU�WKH�\HDUV�WR�PDNH�VXUH�LW�LV�
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IXO¿OOLQJ�LWV�IXQFWLRQ��1RW�HYHU\RQH�KDV�EHHQ�NLQG��(YHQ�WKH�VWDXQFKHVW�GHIHQGHU�
RI�D�IUHH�SUHVV��7KRPDV�-H൵HUVRQ��KDG�KLV�PRPHQWV��1HDU�WKH�HQG�RI�KLV�SUHVL�
GHQF\��-H൵HUVRQ�VKRZHG�KLV�JURZLQJ�GLVD൵HFWLRQ�IURP�WKH�SUHVV�ZKHQ�KH�ZURWH�

1RWKLQJ�FDQ�QRZ�EH�EHOLHYHG�ZKLFK� LV� VHHQ� LQ� D�QHZVSDSHU��7UXWK� LWVHOI�
EHFRPHV�VXVSLFLRXV�E\�EHLQJ�SXW�LQWR�WKDW�SROOXWHG�YHKLFOH��7KH�UHDO�H[WHQW�
RI�WKLV�VWDWH�RI�PLVLQIRUPDWLRQ�LV�NQRZQ�RQO\�WR�WKRVH�ZKR�DUH�LQ�VLWXDWLRQV�
WR�FRQIURQW�IDFWV�ZLWKLQ�WKHLU�NQRZOHGJH�ZLWK�WKH�OLHV�RI�WKH�GD\���

,W� VKRXOGQ¶W�EH�VXUSULVLQJ�� WKHQ�� WKDW�RI�DOO� WKH�GLVFLSOLQHV�ZH¶YH�GLVFXVVHG�VR�
IDU��QHZV�MRXUQDOLVP�LV�SUREDEO\�WKH�PRVW�UHVHDUFKHG��HVSHFLDOO\�LQ�WKH�DUHD�RI�
HWKLFV��$FFRUGLQJ�WR�&OL൵RUG�&KULVWLDQV��ZKR�FRPSLOHG�D�ELEOLRJUDSK\�RI�ERRNV�
RQ�PHGLD�HWKLFV��PRUH�WKDQ�KDOI�WKH�ERRNV�ZULWWHQ�RQ�WKH�VXEMHFW�KDYH�HPHUJHG�
LQ� WKH� ODVW�GHFDGH���� ,Q�DGGLWLRQ� WR� WKH�VFRUHV�RI�ERRNV��KXQGUHGV�RI�VFKRODUO\�
DUWLFOHV�RQ� WKH�VXEMHFW�KDYH�EHHQ�SXEOLVKHG�FRYHULQJ�QHDUO\�HYHU\� LPDJLQDEOH�
DVSHFW�RI�WKH�SUDFWLFH�
:H�ZLOO�EHJLQ�ZLWK�VRPH�RI�WKH�SURSRVLWLRQV�SXW�IRUWK�RQ�KRZ�EHVW�WR�DGGUHVV�

WKH� RYHUDOO� VXEMHFW� RI� MRXUQDOLVWLF� HWKLFV��0DQ\� RI� WKHVH�ZLOO� UHIHUHQFH�PXFK�
DOUHDG\� SUHVHQWHG� LQ� WKLV� ERRN�� EXW� LQ�PRUH� GHWDLO� DQG� VSHFL¿FDOO\� UHODWHG� WR�
MRXUQDOLVP��ERWK�WUDGLWLRQDO�DQG�PRGHUQ��$V�WKH�HWKLFLVW�6WHSKHQ�:DUG�SXWV�LW��
³7KH�HWKLFV�RI�MRXUQDOLVP�LV�WKH�QHYHU�HQGLQJ�WDVN�RI�LQYHQWLQJ�DQG�UHLQWHUSUHWLQJ�
LWV�PRUDO�IUDPHZRUN��EHFDXVH�WKH�SURMHFW�RI�MRXUQDOLVP�LV�HYHU�FKDQJLQJ�´��

Shared Values: An Antidote to Relativism

(WKLFV� VFKRODU� 'HQL� (OOLRW� VD\V� WKDW� PDQ\� RXWVLGH� MRXUQDOLVP� PLJKW� GHGXFH�
WKDW�UHSRUWHUV�WHQG�WRZDUG�HWKLFDO�UHODWLYLVP�EHFDXVH�WKH\�W\SLFDOO\�KHVLWDWH�WR�
LPSRVH�WKHLU�PRUDO�YLHZSRLQWV�RQ�RWKHU�MRXUQDOLVWV��6KH�VXJJHVWV��LQVWHDG��WKDW�
³MRXUQDOLVWV�GR�KROG�PRUDO�VWDQGDUGV�E\�ZKLFK�WKH\�MXGJH�SURIHVVLRQDO�EHKDYLRU�´�
DQG� WKDW��³ZLWKRXW�VXFK�VWDQGDUGV�� MRXUQDOLVP�ZRXOG�QRW�EH� UHFRJQL]DEOH�DV�D�
GLVFUHHW�>VLF@�LQGXVWU\�´���-RXUQDOLVWV��OLNH�RWKHU�SURIHVVLRQDOV��DUH�PRWLYDWHG�WR�
XVH�WKH�³VKDUHG�YDOXHV´�RI�WKHLU�SURIHVVLRQ�LQ�GRLQJ�WKHLU�MREV��DQG�LW�LV�E\�WKH�
VWDQGDUGV�WKDW�UHVXOW�IURP�WKRVH�YDOXHV�WKDW�MRXUQDOLVWV�DUH�MXGJHG�
(OOLRW�OLVWV�VHYHUDO�³HVVHQWLDO�VKDUHG�YDOXHV´�WKDW�VKH�VD\V�SURYLGH�WKH�EDVLV�IRU�

MRXUQDOLVWLF�VWDQGDUGV�

 • )LUVW��news accounts should be accurate, balanced, and complete�±�IRU�WKHVH�
DUH�WKH�HOHPHQWV�WKDW�RWKHUV�RIWHQ�SRLQW� WR�DV�ODFNLQJ�ZKHQ�WKH\�VSHDN�RI�
HWKLFDO�SUREOHPV�

 • 7KH�VHFRQG�YDOXH�LV�WKH�avoidance of harm in the publishing of news stories�
 • 7KH�WKLUG��DQG�ZKDW�(OOLRW�FDOOV�³GHFLGLQJ�YDOXH�´�LV�WKDW�journalists should 

provide readers with information they need�� 7KLV� YDOXH� LV� SDUWLFXODUO\�
LPSRUWDQW�EHFDXVH�LW�FDQ�VHUYH�DV�D�FRXQWHUEDODQFH�WR�KDUP�
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(OOLRW�DOVR�SURSRVHV�D�WHVW�WR�GHWHUPLQH�ZKHWKHU�RU�QRW�D�VKDUHG�YDOXH�LV�HVVHQWLDO�
WR� D� SDUWLFXODU� SURIHVVLRQ��)RU� LQVWDQFH�� LI�ZH� UHPRYH� WKH� DERYH� WKUHH�YDOXHV�
IURP�WKH�SURIHVVLRQ�RI�MRXUQDOLVP��ZKDW�UHPDLQV"�:H�ZRXOG�KDYH�D�SUHVV�WKDW�
could� SURGXFH� LQDFFXUDWH�� XQEDODQFHG�� DQG� LQFRPSOHWH� VWRULHV� ±� GHYHORSHG�
ZLWKRXW�WKRXJKW�DV�WR�ZKHWKHU�WKH�VWRULHV�DUH�LPSRUWDQW�RU�QRW�DQG�ZKHWKHU�DQ\�
KDUP�ZRXOG�FRPH�IURP�WKHP��,Q�IDFW��ZH�ZRXOG�KDYH�D�SUHVV�PXFK�OLNH�WKH�RQH�
WKDW� H[LVWHG�SULRU� WR� WKH� WZHQWLHWK�FHQWXU\� LQ� WKH�86��+RZHYHU�� VKH� UHLWHUDWHV�
WKDW�YDOXHV�DORQH�DUH�QRW�VX൶FLHQW�IRU�HWKLFDOLW\��,W�LV�WKH�PRWLYDWLRQ�WR�DFW�RQ�
WKH�VKDUHG�YDOXHV�RI�WKH�SURIHVVLRQ�WKDW�XOWLPDWHO\�UHVXOWV�LQ�HWKLFDO�MRXUQDOLVP�
)LQDOO\��(OOLRW� SRLQWV� RXW� WKDW�ZKDW�PD\�EH� WDNHQ� DV� UHODWLYLVP�E\� VRPH� LV�

UHDOO\�SOXUDOLVP��7KDW�LV��MRXUQDOLVWV�DUH�ZLOOLQJ�WR�JLYH�HDFK�RWKHU�VRPH�OHHZD\�
LQ�GHFLVLRQ�PDNLQJ�±�EXW�³ZLWKLQ� WKH� OLPLWV�RI�HVVHQWLDO�VKDUHG�YDOXHV�´���6KH�
SRLQWV�RXW�WKDW�MRXUQDOLVP�LV�GHFLGHGO\�QRW�UHODWLYLVWLF��DQG��LQ�IDFW��D�³FRPSOHWH�
HWKLF�IRU�MRXUQDOLVP�LV�OLNHO\�WR�FRQWDLQ�D�VPDWWHULQJ�RI�YDULRXV�HWKLFDO�WKHRULHV�´�� 
$V�ZH�VKDOO�VHH�EHORZ��RWKHUV�KDYH�WKRXJKW�WKH�VDPH�WKLQJ�

A Contracturalist Approach

6WHSKHQ�:DUG� SURSRVHV� D� ³FRQWUDFWXUDOLVW´� DSSURDFK� WR� HWKLFV� LQ� MRXUQDOLVP��
'UDZLQJ� RQ� WKH� QRWLRQ� RI� VRFLDO� FRQWUDFW�� KH� VXJJHVWV� WKDW� HWKLFV� XQGHUVWRRG�
WKLV�ZD\�LV�D�VHW�RI�³OHJLWLPDWH�EXW�IDOOLEOH�SULQFLSOHV´�WKDW�JXLGH�WKH�DFWLRQV�RI�
MRXUQDOLVWV�LQ�WKHLU�UROH�DV�SXUYH\RUV�RI�LQIRUPDWLRQ�YLWDO�WR�SXEOLF�XQGHUVWDQGLQJ�
DQG�GLVFRXUVH����%HFDXVH�WKHVH�SULQFLSOHV�DUH�GHWHUPLQHG�E\�MRXUQDOLVP¶V�VRFLDO�
REOLJDWLRQ�WR�VRFLHW\�±�YLD�WKH�VRFLDO�FRQWUDFW�±�FULWLTXHV�RI�MRXUQDOLVWLF�HWKLFV�
VKRXOG�WKHQ�EH�EDVHG�RQ�WKH�LPSOLFLW�DQG�H[SOLFLW�SURPLVHV�PDGH�E\�MRXUQDOLVWV�WR�
WKHLU�DXGLHQFHV�DV�SDUW�RI�WKDW�FRQWUDFW��,I�MRXUQDOLVWV�EUHDN�WKHVH�SURPLVHV��WKH\�
MHRSDUGL]H� WKH� VSHFLDO�SURWHFWLRQV� WKH\� UHFHLYH�±� IRU� LQVWDQFH��XQGHU� WKH�)LUVW�
$PHQGPHQW��$PRQJ�WKHVH�³SURPLVHV´�DUH�WKDW�MRXUQDOLVWV�DFW�DV�³LQGHSHQGHQW�
FRPPXQLFDWRUV�IRU�WKH�SXEOLF�DW�ODUJH�´�DQG�DUH�QRW�WKH�PRXWKSLHFHV�RI�VSHFLDO�
LQWHUHVWV�RU�RI�WKH�JRYHUQPHQW�
7KH�SURIHVVLRQDO�MRXUQDOLVW�LV�REOLJDWHG�WR�VSHDN�WR�WKH�SXEOLF�LQ�D�PDQQHU�WKDW�

LV�GL൵HUHQW�IURP�SDUWLVDQ�SXEOLF�FRPPXQLFDWRUV�VXFK�DV�WKH�VRFLDO�DGYRFDWH��WKH�
JRYHUQPHQW�R൶FLDO��WKH�OREE\LVW��WKH�SXEOLF�UHODWLRQV�SHUVRQ�SURPRWLQJ�D�SURG�
XFW��RU�WKH�ODZ\HU�UHSUHVHQWLQJ�D�FOLHQW��3URIHVVLRQDO�MRXUQDOLVP�LV�WKH�RUJDQL]HG��
VRFLDOO\�UHFRJQL]HG�DFWLYLW\�RI�FRPPXQLFDWLQJ�WR�WKH�SXEOLF�IRU�WKH�SXEOLF��IURP�
WKH�LPSDUWLDO�SHUVSHFWLYH�RI�WKH�SXEOLF�JRRG���
$V� SDUW� RI� KLV� FRQWUDFWXUDOLVW� DSSURDFK��:DUG� SURSRVHV� WKUHH� IRXQGDWLRQDO�

SULQFLSOHV�

 • The claim of credibility��³$OO� MRXUQDOLVWV� �DQG�QHZV�RUJDQL]DWLRQV��KDYH�
WKH� HWKLFDO� GXW\� WR� SURYLGH� WKH� SXEOLF� ZLWK� FUHGLEOH� QHZV� DQG� DQDO\VLV��
ZLWKLQ� WKH� OLPLWDWLRQV� RI� QHZV�JDWKHULQJ�´���7KLV� JRHV� WR� WKH� H[SHFWDWLRQ�
WKDW�LQIRUPDWLRQ�SUHVHQWHG�ZLOO�EH�WUXWKIXO�WR�WKH�H[WHQW�LW�LV�DV�³DFFXUDWH�DQG�
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YHUL¿DEOH�DV�FDQ�EH�H[SHFWHG��JLYHQ�WKH�FRQVWUDLQWV�RI�GHDGOLQH��FRQÀLFWLQJ�
YLHZV��DQG�LQFRPSOHWH�LQIRUPDWLRQ�´��

 • 7KH� FODLP� RI� MXVWL¿DEOH� FRQVHTXHQFH�� $V� ZLWK� RWKHU� SURIHVVLRQV�� RQH�
RI�WKH�SULPDU\�REOLJDWLRQV�LV�WR�PLWLJDWH�DQ\�SRWHQWLDO�KDUP�WKDW�PLJKW�EH�
FDXVHG�E\� WKH�DFWLRQV�RI� WKH�SURIHVVLRQDO��7KLV� LV�XVXDOO\�GHDOW�ZLWK� LQ� D�
XWLOLWDULDQ�PDQQHU��EDODQFLQJ�WKH�SRWHQWLDO�KDUP�WR�LQGLYLGXDOV�DJDLQVW�WKH�
SRWHQWLDO�EHQH¿W�WR�VRFLHW\�DV�D�ZKROH�

 • The claim of humanity�� ³-RXUQDOLVWV� RZH� WKHLU� SULPDU\� DOOHJLDQFH� WR�
KXPDQLW\��QRW�WR�SDUWV�RI�KXPDQLW\�´���%HFDXVH�:DUG�LV�EXLOGLQJ�D�JOREDO�
MRXUQDOLVP�HWKLF��WKLV�FODLP�LV�DQ�LPSRUWDQW�RQH�LQ�WKDW�LW�UHTXLUHV�MRXUQDOLVWV�
WR�DFW�DV�LI�WKH�ZKROH�RI�KXPDQLW\�ZHUH�WKHLU�DXGLHQFH��WKXV�D൵HFWHG�E\�WKHLU�
DFWLRQV��,Q�KLV�ZRUGV��³/R\DOW\�WR�KXPDQLW\�WUXPSV�RWKHU�OR\DOWLHV��ZKHUH�
WKH\�FRQÀLFW�´��

7KH� WKUHH� FODLPV� FDSWXUH� ZKDW� DUH� DUJXDEO\� WKH�PRVW� JHQHUDO� DQG� LPSRUWDQW�
IHDWXUHV�RI�MRXUQDOLVP¶V�VRFLDO�FRQWUDFW��Reliability��impact��DQG�allegiance��:DUG�
VXJJHVWV�WKHVH�WKUHH�SULQFLSOHV�EHFDXVH�WKH\�DFFXUDWHO\�UHÀHFW�WKH�H[SHFWDWLRQV�
RI�VRFLHW\�DV�UHJDUGV�WKH�QHZV�PHGLD��YLD�WKH�VRFLDO�FRQWUDFW�
,W�LV�OLNHO\�WKDW�PDQ\�SXEOLFV�ZRXOG�DJUHH�WKDW�WKH�QHZV�PHGLD�VKRXOG�UHSRUW�

ZKDW�LV�DFFXUDWH�DQG�YHUL¿HG��WKDW�QHZV�PHGLD�VKRXOG�FRQVLGHU�WKHLU�LPSDFW��DQG�
WKDW�MRXUQDOLVWV�VKRXOG�PDLQWDLQ�DOOHJLDQFH�WR�D�SXEOLF�LQWHUHVW�WKDW�LV�JUHDWHU�WKDQ�
WKHLU�RZQ�SHUVRQDO�LQWHUHVWV��7KH�WKUHH�SULQFLSOHV�VWDWH�WKH�EDVLFV�RI�D�SODXVLEOH�
VRFLDO�FRQWUDFW�IRU�JOREDO�MRXUQDOLVP���

A Duty-Based Approach

$V�GLVFXVVHG� HDUOLHU� LQ� WKLV� ERRN�� HWKLFDO� GHFLVLRQV� EDVHG� RQ� D� VHQVH� RI� GXW\�
RU�REOLJDWLRQ�KDYH�EHHQ�YLHZHG�KLVWRULFDOO\�DV�DQ�DOWHUQDWLYH� WR�FRQVHTXHQWLDO�
DSSURDFKHV� VXFK� DV� XWLOLWDULDQLVP�� 3UREDEO\� RQH� RI� WKH� PRVW� XVHIXO� RI� WKRVH�
DSSURDFKHV� LV� WKH�prima facie� V\VWHP� SURSRVHG� E\�:��'��5RVV� �DQG� XVHG� WR�
GH¿QH�PRUDO� FODLPDQWV� LQ�&KDSWHU�����&KULVWRSKHU�0H\HUV� DUJXHV� WKDW�5RVV¶V�
DSSURDFK��LQ�IDFW��OLQNV�ERWK�FRQVHTXHQWLDO�DQG�GXW\�EDVHG�WKHRULHV�DQG�SURYLGHV�
D�UHDVRQDEOH�EDVLV�IRU�GHFLVLRQ�PDNLQJ�LQ�MRXUQDOLVP���
5HFDOO� WKDW� 5RVV� EHOLHYHG� FHUWDLQ� PRUDO� GXWLHV� FRXOG� EH� LQWXLWLYHO\� NQRZQ�

DV�EHLQJ�OLWHUDOO\�VHOI�HYLGHQW�±�VXFK�DV��³3HUVRQV�VKRXOG�NHHS�WKHLU�SURPLVHV�´�
$OWKRXJK�PDQ\�KDYH�VLQFH�DUJXHG� WKDW� LQWXLWLRQ� LV� IDU� WRR�YDJXH�D�FRQFHSW�RQ�
ZKLFK� WR� EDVH�PRUDO� SULQFLSOHV��0H\HUV� SURSRVHV� WKDW�� IURP� DQ� DSSOLHG� HWKLFV�
SHUVSHFWLYH��LW�GRHVQ¶W�PDWWHU�ZKHUH�WKH�SULQFLSOHV�FRPH�IURP�±�ZKDW�PDWWHUV�LV�
why�WKH\�DUH�YDOLG����+H�DOVR�VD\V�WKDW�5RVV�VXFFHVVIXOO\�EULGJHG�WKH�JDS�EHWZHHQ�
FRQVHTXHQWLDO�DQG�GXW\�EDVHG�HWKLFV��$OWKRXJK�5RVV�LV�FOHDUO\�LQ�WKH�GXW\�FDPS�
ZKHQ�LW�FRPHV�WR�PRWLYH�DQG�REOLJDWLRQ�DV�WKH�GULYLQJ�IRUFH�EHKLQG�PRUDO�GHFLVLRQ�
PDNLQJ��0H\HUV�SRLQWV�RXW�WKDW�VRPH�RI�5RVV¶V�GXWLHV��HVSHFLDOO\�QRQ�LQMXU\�DQG�
EHQH¿FHQFH�� DUH� IRUZDUG�ORRNLQJ��EDVHG�RQ�SUREDEOH�RXWFRPHV�RI�DFWLRQV�±� LQ�
RWKHU�ZRUGV��DQ�REOLJDWLRQ�WR�SURGXFH�EHQH¿W�RU�WR�DYRLG�KDUP��6R��5RVV¶V�GXWLHV�
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FRQWDLQ� ERWK� GXW\�EDVHG� DGPRQLWLRQV� ³URRWHG� LQ�PRWLYHV� DQG� UHDVRQLQJ�´� DQG�
REOLJDWLRQV�EDVHG�RQ�SUHGLFWHG��LI�SRWHQWLDOO\�XQIRUHVHHDEOH��RXWFRPHV���
$�NH\�HOHPHQW�RI�0H\HUV¶�DQDO\VLV�RI�5RVV�LV�WKH�QRWLRQ�WKDW�GHFLVLRQV�EDVHG�

RQ�FRQÀLFWLQJ�GXWLHV�DQG�UHVXOWLQJ�LQ�KRQRULQJ�RQH�DERYH�DQRWKHU�DOVR�SURYRNH�
IXUWKHU�GXWLHV��)RU�H[DPSOH��LI�D�MRXUQDOLVW�GHFLGHV�QRW�WR�UXQ�D�VWRU\��EDVHG�RQ�
QRQ�LQMXU\�WR�WKH�VXEMHFW�RI�WKH�VWRU\��WKH\�PXVW�VWLOO�DVN�LI�WKDW�GHFLVLRQ�D൵HFWV�
DQ\�RI�WKH�RWKHU�GXWLHV�±�IRU�H[DPSOH��¿GHOLW\�WR�WKH�UHDGHUV�WR�SURYLGH�WKHP�ZLWK�
LQIRUPDWLRQ�WKDW�PD\�EH�YLWDO�WR�WKHLU�XQGHUVWDQGLQJ�RI�DQ�LPSRUWDQW�WRSLF��:KDW�
LI� WKH�VWRU\�LV�DERXW�DQ�$,'6�YLFWLP��DQG�WKH�UHSRUWHU�GHFLGHV�QRW� WR�UXQ�LW� LQ�
RUGHU�WR�SUHYHQW�KDUP�WR�WKH�VXEMHFW�RI�WKH�SLHFH"�'RQ¶W�UHDGHUV�JDLQ�VRPHWKLQJ�
IURP�OHDUQLQJ�PRUH�DERXW� WKH�GLVHDVH�DQG� LWV�FRQVHTXHQFHV�ZLWKLQ� WKHLU�FRP�
PXQLW\"�,V�WKH�UHSRUWHU�WKHQ�IXUWKHU�REOLJDWHG��E\��VD\��WKH�GXW\�RI�UHSDUDWLRQ��
WR� SURYLGH� VRPHWKLQJ� HOVH� WKDW� VHUYHV� WKH� SXUSRVH�
RI�NHHSLQJ�WKH�FRPPXQLW\�LQIRUPHG�RQ�VXFK�LPSRU�
WDQW�LVVXHV�DV�$,'6�DZDUHQHVV�±�SHUKDSV�D�VHULHV�RQ�
WKH�GLVHDVH��RU�D�GHHSHU�LQYHVWLJDWLRQ�RI�WKH�FDXVHV�
RI� LW� ORFDOO\"�$V�0H\HUV�SRLQWV�RXW�� LW�ZDV�5RVV¶V�
SRVLWLRQ� WKDW� DOO� PRUDO� GLOHPPDV� ZHUH� D� FRQÀLFW�
DPRQJ�GXWLHV�DQG�WKDW�DQ\�GHFLVLRQ�DPRQJ�FRQÀLFW�
LQJ�GXWLHV�ZDV�ERXQG�WR�IXUWKHU�REOLJDWH�XV��%XW�LW�LV�
H[DFWO\�WKLV�SURFHVV�WKDW�PDNHV�5RVV¶V�GXWLHV�DWWUDF�
WLYH�� 7KH� IDFW� RI� FRQÀLFW� DPRQJ� GXWLHV�PDNHV� WKH�
DSSOLFDWLRQ�RI� WKHP�³ZKROO\�FRQWH[WXDO��ZLWK�HDFK�VLWXDWLRQ�EULQJLQJ�GL൵HUHQW�
PRUDO� IDFWV�´�SRWHQWLDOO\� UHTXLULQJ�D�SULYLOHJLQJ�RI�RQH�RYHU�DQRWKHU����$W� WKH�
VDPH�WLPH��LW�UHTXLUHV�XV�WR�FRQVLGHU��DW�WKH�GHHSHVW�OHYHO��RXU�REOLJDWLRQV�WR�HDFK�
RWKHU�DQG�WKH�FRQVHTXHQFHV�RI�RXU�DFWLRQV�
0H\HUV�FRQFOXGHV�WKDW�5RVV¶V�GXWLHV�FRPELQH�WKH�NH\�HOHPHQWV�RI�ERWK�FRQ�

VHTXHQWLDO� DQG�GXW\�EDVHG�DSSURDFKHV��)URP�GXW\�EDVHG�DSSURDFKHV�� LW�GUDZV�
RQ� WKH�SULPDF\�RI�PRWLYH� LQ�DFWLQJ�RQ�REOLJDWLRQV� WKDW�� LQ�DQG�RI� WKHPVHOYHV��
KDYH�DSSDUHQW�PRUDO�YDOXH��$QG�PRWLYHV��DV�ZH�KDYH�VHHQ��DUH�NH\�WR�DVFULELQJ�
DFFRXQWDELOLW\��$W�WKH�VDPH�WLPH��5RVV�FOHDUO\�UHFRJQL]HV�WKH�LPSRUWDQFH�RI�WKH�
SRWHQWLDO�H൵HFWV�RI�FHUWDLQ�GXWLHV��QDPHO\�QRQ�LQMXU\�DQG�EHQH¿FHQFH��)LQDOO\��
5RVV�UHFRJQL]HG�WKH�LPSRUWDQFH�RI�UHODWLRQVKLSV�DQG�KRZ�WKH\�D൵HFW�WKH�FRQWH[W�
RI� GHFLVLRQ�PDNLQJ�� WKXV�KHOSLQJ�XV�GHWHUPLQH�ZKLFK�GXW\� LV� SDUDPRXQW� LQ� D�
JLYHQ�VLWXDWLRQ��$V�0H\HUV�SXWV� LW��³7KH�WKHRU\�WKXV�HPHUJHV�DV�D�YLDEOH� WRRO�
IRU� HQJDJLQJ�� HYHQ� UHVROYLQJ�� UHDO�ZRUOG� SUREOHPV�� LQFOXGLQJ� WKRVH� LQ�PHGLD�
HWKLFV�´��

Virtue Ethics

9LUWXH�� RU� FKDUDFWHU�� HWKLFV� FRQFHQWUDWHV� QRW� RQ� WKH� DFWLRQ� LWVHOI�� RU� WKH�
FRQVHTXHQFHV�� 5DWKHU�� LW� IRFXVHV� RQ� WKH� PRUDO� DJHQW� DQG� WKH� FKDUDFWHULVWLFV�
WKDW�PDNH� WKDW� SHUVRQ� FDSDEOH� RI�PDNLQJ� WKH� ULJKW� GHFLVLRQ��$V� D� FRQFHSW�� LW�
LV� SDUWLFXODUO\� DSSHDOLQJ� WR� FHUWDLQ� FRQVWUXFWLRQV� RI� SURIHVVLRQDO� HWKLFV�� $V�

It was Ross’s position 
that all moral dilemmas 
were a conflict among 
duties and that any  
decision among  
conflicting duties was 
bound to further  
obligate us.
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SKLORVRSKHU� $OLVGDLU�0DF,QW\UH� QRWHV�� DQ\� DUHD� RI� KXPDQ� HQGHDYRU�� VXFK� DV�
SURIHVVLRQV��LQ�ZKLFK�VWDQGDUGV�RI�H[FHOOHQFH�JXLGH�WKH�SURGXFWLRQ�RI�VRFLHWDO�
JRRGV�LV�DQ�³DSSURSULDWH�ORFXV�IRU�WKH�H[HUFLVH�RI�WKH�YLUWXHV��DQG�WKH�YLUWXHV�DUH�
WKRVH�TXDOLWLHV�WKDW�DOORZ�SUDFWLWLRQHUV�WR�H[FHO�LQ�WKHLU�UROHV�´��
9LUWXH�HWKLFV�DOVR�VHHPV�WR�DOLJQ�QLFHO\�ZLWK�ZKDW�PRUDO�SKLORVRSKHUV�FDOO�³UROH�

PRUDOLW\�´�$V�.HYLQ�*LEVRQ�H[SODLQV�LW��³7KH�QRWLRQ�RI�UROH�PRUDOLW\�VXJJHVWV�
LQGLYLGXDOV�PD\�DGRSW�D�GL൵HUHQW�PRUDOLW\�GHSHQG�
LQJ�RQ�WKH�UROHV�WKH\�XQGHUWDNH�´���)RU�LQVWDQFH��D�
MRXUQDOLVW�PD\�EH� SXW� LQ� WKH� SRVLWLRQ� RI� YLRODWLQJ�
VRPHRQH¶V�SULYDF\�EHFDXVH�RI�D�VWRU\��$V�DQ�LQGL�
YLGXDO�� WKH� MRXUQDOLVW�PD\� IHHO� WKDW��XQGHU�QRUPDO�
FLUFXPVWDQFHV�� VXFK� D� YLRODWLRQ�ZRXOG� JR� DJDLQVW�
WKHLU� LQGLYLGXDO� PRUDO� EHOLHIV�� +RZHYHU�� MRXUQDO�
LVWV�DUH�UHJXODUO\�UHTXLUHG�WR�YLVLW�VRPH�KDUP�RQ�WKH�

SHRSOH�WKH\�FRYHU��DQG�WKH�³PRUDOLW\�RI�WKH�UROH´�WKH\�KDYH�FKRVHQ�DOORZV�WKLV�
LQ��VD\��WKH�SXUVXLW�RI�WKH�JUHDWHU�JRRG�
)RU�RWKHUV��WKH�NH\�EHQH¿W�RI�YLUWXH�HWKLFV�LV�WKDW�LW�VXSSRUWV�GHPRFUDF\��5HFDOO�

WKDW�WKH�FRQFHSW�ZDV�RULJLQDOO\�GHYHORSHG�ZLWKLQ�D�GHPRFUDWLF�V\VWHP�±�WKDW�RI�
DQFLHQW�$WKHQV�RYHU�������\HDUV�DJR��$V�PHGLD�HWKLFLVW�(OOLRW�'��&RKHQ�VD\V�

:LWKLQ�D�GHPRFUDF\��WKH�YLUWXHV�RI�MRXUQDOLVWV�LQFOXGH�FKDUDFWHU�WUDLWV�WKDW�
DUH�FRQGXFLYH�WR�WKH�VWDWHG�HQG�RI�MRXUQDOLVWLF�SUDFWLFH�«�>7@KHVH�FKDUDFWHU�
WUDLWV�FDQ�EH�GH¿QHG�DV�KDELWV�RU�GLVSRVLWLRQV�WR�DFW�LQ�PDQQHUV�WKDW�DGYDQFH�
WKH�HQG�RI�D�GHPRFUDWLF�SUHVV��7KHVH�KDELWV� LQYROYH�GHGLFDWLRQ� WR�SULQFL�
SOHV�RI�FRQGXFW�WKDW�IROORZ�IURP�WKH�MRXUQDOLVWLF�HQG�RI�VHUYLQJ�GHPRFUDF\��
,QVRIDU� DV� WKLV� HQG� LV� D�PRUDO� HQG�� WKHVH� YLUWXHV� DQG� WKHLU� FRUUHVSRQGLQJ�
SULQFLSOHV�DUH�DOVR�PRUDO�����

&RKHQ� VXJJHVWV� WKDW� VXFK� YLUWXHV� DV� EHLQJ� UHVSRQVLEOH�� OR\DO�� IDLU�� LPSDUWLDO��
KRQHVW��DQG�FRXUDJHRXV�LQ�UHSRUWLQJ�QHZV�DUH�DOO�SDUW�RI�³ZKDW�LW�PHDQV�WR�EH�D�
FRPSHWHQW�MRXUQDOLVW�´��
$QRWKHU�SURSRQHQW�RI�XVLQJ�YLUWXH�HWKLFV�DV�D�IRXQGDWLRQ�IRU�MRXUQDOLVWLF�HWKLFV�

LV�$DURQ�4XLQQ��HGXFDWRU�DQG�HWKLFLVW��+H�SURSRVHV�WKDW�HWKLFDO�GHFLVLRQV�DUH�EHVW�
PDGH�ZKHQ�LQWHUQDOO\�GHULYHG��DV�IURP�WKH�HOHPHQWV�RI�JRRG�FKDUDFWHU��UDWKHU�
WKDQ� H[WHUQDOO\� GHULYHG� �DV� IURP� UXOHV� RU� JXLGHOLQHV����� )ROORZLQJ� $ULVWRWOH��
4XLQQ�VXJJHVWV�WKDW�WKH�YLUWXHV��YDOXHV��DQG�SULQFLSOHV�WKDW�ZLOO�JXLGH�MRXUQDOLVWV�
HWKLFDOO\�DUH�EHVW�SURYLGHG�E\�HGXFDWLRQ�DQG�OLIH�H[SHULHQFH�
4XLQQ� SURSRVHV� WZR� SULPDU\� YLUWXHV� IRU� MRXUQDOLVWV�� -XVWLFH� DQG� LQWHJULW\��

7KH� ¿UVW� LV�ZKDW� KH� FDOOV� DQ�agent-neutral� YLUWXH� ±� RQH� ³WKDW� FDOOV� IRU� HTXDO�
DSSOLFDWLRQ� WR� DOO� SHUVRQV��ZLWK� QR� VSHFLDO� FRQVLGHUDWLRQ� IRU� DQ� LQGLYLGXDO� RU�
GLVFUHHW� >VLF@�JURXS�´��� -XVWLFH�ZDV� UHFRJQL]HG�E\�$ULVWRWOH�DV�DQ�RYHUDUFKLQJ�
YLUWXH�WKDW�D൵HFWHG�WKH�UXQQLQJ�RI�D�JRRG�VRFLHW\��WUHDWLQJ�FLWL]HQV�QRW�HTXDOO\��
EXW� DFFRUGLQJ� WR� WKHLU�PHULW� �GLVWULEXWLYH� MXVWLFH���$� MRXUQDOLVW� SRVVHVVLQJ� WKH�
YLUWXH�RI�MXVWLFH�ZRXOG�EH�DEOH�WR�MXGJH�H൶FLHQWO\�WKH�PHULWV�RI�RWKHUV�LQ�D�JLYHQ�

The virtues, values, and 
principles that will guide 
journalists ethically are 
best provided by  
education and life 
experience.
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VLWXDWLRQ� DQG�GHFLGH�ZKHWKHU� WKH\� GHVHUYHG� WR� EH� WUHDWHG� LQ� D� FHUWDLQ�ZD\�RU�
QRW��)RU�H[DPSOH��D�GUXQNHQ�GULYHU�ZKR�FDXVHG�DQ�DFFLGHQW�PLJKW�GHVHUYH�OHVV�
SULYDF\�FRQVLGHUDWLRQ�WKDQ�KLV�YLFWLP�ZKR�ZDV�DQ�LQQRFHQW�SHGHVWULDQ�
,QWHJULW\��RQ�WKH�RWKHU�KDQG��LV�agent-relative�±�³WKH�PRUDO�YDOXH�RI�WKH�YLUWXH�

LQ�D�JLYHQ�FDVH�UHODWHV�GLUHFWO\�WR�LWV�UHOHYDQFH�WR�D�VSHFL¿F�SHUVRQ�RU�GLVFUHHW�
>VLF@�JURXS�RI�SHUVRQV�´���,QWHJULW\�LV�LQWHJUDO�WR�PRUDO�DFWLRQ��7KLV�LV�HVSHFLDOO\�
WUXH�XQGHU�YLUWXH�HWKLFV�EHFDXVH�RI�LWV�IRFXV�RQ�FKDUDFWHU��,QWHJULW\�PHDQV�EHLQJ�
FRQVLVWHQW�LQ�RQH¶V�DFWLRQV�E\�XSKROGLQJ�RQH¶V�SULQFLSOHV��$�FRQVLVWHQW�FKDUDFWHU�
LV�WKH�KDOOPDUN�RI�D�YLUWXRXV�SHUVRQ��7KXV��JRRG�FKDUDFWHU�GULYHV�JRRG�DFWLRQ�
)LQDOO\��4XLQQ�SURSRVHV�ZKDW�LV�NQRZQ�DV�D�regulative ideal��³D�VWDQGDUG�E\�

ZKLFK�RQH�RXJKW�WR�MXGJH�RQH¶V�DFWLRQV�ERWK�LQ�D�JHQHUDO�VHQVH²ZKDW�LW�LV�WR�
EH�D�JRRG� MRXUQDOLVW²RU� LQ�D�SDUWLFXODU� FLUFXPVWDQFH��KRZ�RXJKW�D� MRXUQDOLVW�
WR�DFW�LQ�WKLV�VLWXDWLRQ��ULJKW�QRZ�´���$�UHJXODWLYH�LGHDO�UHTXLUHV�LQWHUQDOL]DWLRQ�
RI�D�VWDQGDUG�RI�FRQGXFW��D�FRQFHSWLRQ�RI�H[FHOOHQFH��E\�ZKLFK�WR�JXLGH�RQH¶V�
PRWLYDWLRQV�DQG�MXGJH�RQH¶V�RZQ�DFWLRQV��)RU�H[DPSOH��D�JRRG�MRXUQDOLVW�PD\�
KDYH�GHYHORSHG��RYHU�WKH�\HDUV��DQ�LQWHUQDO�LGHDO�RI�ZKDW�GH¿QHV�H[FHOOHQFH�LQ�
MRXUQDOLVP��7KLV�LGHDO�ZLOO�WKHQ�VHUYH�WR�UHJXODWH�WKHLU�DFWLRQV�E\�FKHFNLQJ�WKHLU�
PRWLYHV�DJDLQVW�WKH�LGHDO�LQ�HDFK�VLWXDWLRQ�±�WKXV�JXLGLQJ�WKHLU�DFWLRQV�
4XLQQ� VXJJHVWV� WKDW� WKH� SURFHVV� RI� GHYHORSLQJ� D� UHJXODWLYH� LGHDO� DOORZV�

MRXUQDOLVWV� WR� EROVWHU� FHUWDLQ� NH\� YLUWXHV�� VXFK� DV� MXVWLFH� DQG� LQWHJULW\��ZKLOH�
FRQWLQXDOO\�WHVWLQJ�DQG�DGMXVWLQJ�WKHLU�DFWLRQV��7KH�QRYLFH�PD\�UHTXLUH�FRQVWDQW�
FRPSDULVRQ� RI� WKH� LGHDO� DJDLQVW� WKH� LPSXOVH�� 7KH� VHDVRQHG� MRXUQDOLVW�� RQ� WKH�
RWKHU�KDQG��PD\�KDYH�UHDFKHG�D�SRLQW�RI�FKDUDFWHU�GHYHORSPHQW� LQ�ZKLFK� WKH�
ULJKW�DFWLRQ�KDV�EHFRPH�VHFRQG�QDWXUH��7KLV�LV�FRPSOHWHO\�LQ�OLQH�ZLWK�$ULVWRWOH¶V�
QRWLRQ�RI�FKDUDFWHU�EHLQJ�WKH�FXOPLQDWLRQ�RI�HGXFDWLRQ�DQG�OLIH�H[SHULHQFHV�±�D�
SODFH�IURP�ZKLFK�WKH�*ROGHQ�0HDQ�LV�DOZD\V�WKH�REYLRXV�FKRLFH�
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$V�ZH�KDYH�DOUHDG\�VHHQ�LQ�WKLV�FKDSWHU��WKH�SUDFWLFH�RI�QHZV�MRXUQDOLVP�FRPHV�ZLWK�
LWV�RZQ�VHW�RI�HWKLFDO�LVVXHV��6RPH�RI�WKRVH�KDYH�DOUHDG\�EHHQ�GLVFXVVHG�HDUOLHU�LQ�
WKH�FKDSWHU��+HUH��ZH�ZLOO�GLVFXVV�RQO\�WZR�DGGLWLRQDO�DUHDV��GHFHSWLRQ�DQG�SULYDF\��
KRZHYHU��WKH\�DUH�WZR�DUHDV�RIWHQ�FLWHG�DV�EHLQJ�WURXEOHVRPH�IRU�MRXUQDOLVP��7KH\�
DOVR�VXEVXPH�PDQ\�RI�WKH�R൵HQVHV�SHRSOH�RXWVLGH�MRXUQDOLVP�IRFXV�RQ��LQFOXGLQJ�
WRSLFV�VXFK�DV�VHQVDWLRQDOLVP��D�UHVXOW��SHUKDSV�HYHQ�D�JRDO��RI�VRPH�IRUPV�RI�LQYHV�
WLJDWLYH�UHSRUWLQJ�DQG�SULYDF\�LQYDVLRQ���,Q�DGGLWLRQ��ZH�ZLOO��DV�LQ�WKH�RWKHU�FKDS�
WHUV��GHDO�VSHFL¿FDOO\�ZLWK�QHZ�PHGLD�DQG�WKH�SRWHQWLDO�IRU�HWKLFDO�SUREOHPV�WKHUH�

Journalistic Deception

([DFWO\�ZKDW�FRQVWLWXWHV�MRXUQDOLVWLF�GHFHSWLRQ"�0RVW�HWKLFLVWV�DJUHH�WKDW�ERWK�
RXWULJKW�O\LQJ�DQG�PLVOHDGLQJ�WKURXJK�WKH�ZLWKKROGLQJ�RI�LQIRUPDWLRQ�FRQVWLWXWH�
GHFHSWLRQ�� HVSHFLDOO\� DV� LW� UHODWHV� WR� MRXUQDOLVP�� /\LQJ�PHDQV� WR� FRQVFLRXVO\�
DVVHUW�VRPHWKLQJ�WKDW�\RX�NQRZ�LV�QRW� WUXH��:LWKKROGLQJ�LQIRUPDWLRQ�UHOHYDQW�
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WR�D�FRPSOHWH�XQGHUVWDQGLQJ�RI�VRPHWKLQJ�FDQ�PLVOHDG�DW�D�OHYHO�WKDW�VRPHWLPHV�
FDQ�EH�HYHQ�PRUH�RI�D�PRUDO�SUREOHP�WKDQ�RXWULJKW�O\LQJ��)RU�H[DPSOH��D�ZRPDQ�
DVNV� KHU� KXVEDQG�� ³$UH� \RX� FKHDWLQJ� RQ� PH"´� +H� UHVSRQGV�� ³1R�� ,� DP� QRW�
FKHDWLQJ� RQ� \RX�´�:KDW� KH�ZLWKKROGV� LV� WKDW� KH�was� FKHDWLQJ� RQ� KHU�� EXW� KH�
EURNH�LW�R൵��+LV�GLUHFW�DQVZHU�LV�WKHUHIRUH�QRW�D�OLH��KRZHYHU��KLV�ZLWKKROGLQJ�
RI�LQIRUPDWLRQ�LV�SRWHQWLDOO\�DV�GHFHSWLYH�DV�DQ\�RXWULJKW�OLH��'HFHSWLRQ��WKHQ��
LV�PRUH�WKDQ�MXVW�O\LQJ��,W�DOVR�LQFOXGHV�DQ\�DFWLRQ�WKDW�ZRXOG�OHDG�VRPHRQH�WR�
EHOLHYH�VRPHWKLQJ�WKDW�LV�QRW�WUXH��,W�LV�WKLV�GH¿QLWLRQ�WKDW�ZH�ZLOO�DVVXPH�KHUH�
(WKLFLVWV�'HQL�(OOLRWW�DQG�&KDUOHV�&XOYHU�KDYH�LGHQWL¿HG�VHYHUDO�FRQGLWLRQV�

IRU�GHFHSWLRQ���

 • $FWLQJ�ZLWK� WKH� intention� WR� GHFHLYH�� HYHQ� LI� WKH� GHFHSWLRQ� LV� XOWLPDWHO\�
XQVXFFHVVIXO�±�EHFDXVH�WKH�DWWHPSW�WR�GR�VRPHWKLQJ�XQHWKLFDO�LV�VWLOO�PRUDOO\�
VXVSHFW��UHJDUGOHVV�RI�WKH�RXWFRPH�

 • $FWLYHO\� O\LQJ� YHUEDOO\� RU� E\� RWKHU� QRQ�YHUEDO� PHDQV�� ([DPSOHV� RI�
QRQ�YHUEDO� GHFHSWLRQV� PLJKW� EH� DOWHULQJ� DSSHDUDQFH�� DV� LQ� D� UHSRUWHU�
PDVTXHUDGLQJ�DV�D�SK\VLFLDQ�LQ�RUGHU�WR�JDLQ�DFFHVV�WR�D�VKRRWLQJ�YLFWLP��2U�
QRGGLQJ�\RXU�KHDG�WR�LQGLFDWH�³\HV´�ZKHQ�WKH�WUXWK�LV�³QR�´

 • :LWKKROGLQJ�LQIRUPDWLRQ�VR�DV�WR�DOWHU�SHUFHSWLRQ��)RU�H[DPSOH��D�MRXUQDOLVW�
PLJKW�OHDYH�RXW�FHUWDLQ�IDFWV�DERXW�WKH�VXEMHFW�RI�D�QHZV�VWRU\�WKDW�VR�DV�WR�
PDNH�WKHP�VHHP�PRUH�KHURLF�DW�DQ�DFFLGHQW�VFHQH��7KH�VXEVHTXHQW�SLFWXUH�
RI� WKHP�ZLOO� WKXV�EH�RQH�PDQXIDFWXUHG�LQ�SDUW�E\�QRW�KDYLQJ�SUHVHQWHG�D�
FRPSOHWH�VWRU\�RI�HYHQWV���

%HFDXVH�ZLWKKROGLQJ�LQIRUPDWLRQ�LV�RIWHQ�D�JUD\�DUHD�LQ�GHFHSWLRQ��(OOLRWW�DQG�
&XOYHU�JLYH�LW�VSHFLDO�FRQVLGHUDWLRQ��7KH\�RXWOLQH�WKUHH�NH\�DUHDV�LQ�ZKLFK�MRXU�
QDOLVWLF�GHFHSWLRQ�LV�PRVW�OLNHO\�WR�RFFXU�

� ���Investigative deception� UHIHUV� WR� GHFHSWLRQV� FDUULHG� RXW� GXULQJ� WKH� QHZV�
JDWKHULQJ�SURFHVV��)RU�H[DPSOH��D�UHSRUWHU�SRVHV�DV�VRPHRQH�WKH\�DUH�QRW�LQ�
RUGHU�WR�JDLQ�DFFHVV�WR�LQIRUPDWLRQ�

� ���Interrogative deception�PD\�WDNH�SODFH�GXULQJ�LQWHUYLHZV��HYHQ�ZKHQ�WKH�
SHRSOH�EHLQJ�LQWHUYLHZHG�NQRZ�WKH\�DUH�WDONLQJ�WR�D�MRXUQDOLVW��)RU�H[DP�
SOH��SUHWHQGLQJ� WR�EH�V\PSDWKHWLF� WR�D�VXEMHFW�ZKHQ�\RX�PD\�� LQ� IDFW��EH�
KRVWLOH��2U�LQWLPDWLQJ�WKDW�\RXU�EURDGFDVW�LQWHUYLHZ�LV�EHLQJ�WDSHG�ZKHQ��LQ�
IDFW��LW�LV�OLYH�

,Q�RUGHU�WR�DYRLG�VXFK�VLWXDWLRQV��(OOLRW�DQG�&XOYHU�DUJXH�WKDW�MRXUQDOLVWV�³KDYH�D�
GXW\�WR�UHODWH�LQIRUPDWLRQ�DERXW�WKH�SURFHGXUDO�IHDWXUHV�RI�>DQ@�LQWHUYLHZ�WR�WKH�
VRXUFH�´�LQFOXGLQJ�WKH�IROORZLQJ���

 • $�GXW\�WR� WHOO� WKH�VRXUFH�WKDW�DQ�LQWHUYLHZ�IRU�SXEOLFDWLRQ�LV� WDNLQJ�SODFH�
�LQFOXGLQJ�D�GXW\� WR�UHOD\�PRUH�GHWDLOHG� LQIRUPDWLRQ�WR� OHVV�VRSKLVWLFDWHG�
VRXUFHV��
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 • $�GXW\�WR�WHOO�WKH�VRXUFH�KRZ�WKH�LQIRUPDWLRQ�LV�EHLQJ�UHFRUGHG�
 • $� GXW\� WR� WHOO� WKH� VRXUFH� LI�� WKURXJK� VRPH�PLVXQGHUVWDQGLQJ� DQG� UHVXOW�

DQW�DFWLRQ�RQ�WKH�SDUW�RI�WKH�VRXUFH��WKH�VRXUFH�EHFRPHV�PRUH�OLNHO\�WR�EH�
KDUPHG�WKDQ�WKH\�NQRZ�

 • Informative deception� WDNHV� SODFH� ZKHQ� D� UHSRUWHU� HLWKHU� LQWHQWLRQDOO\�
LQFOXGHV� IDOVH� LQIRUPDWLRQ� LQ� D� VWRU\� RU� ZLWKKROGV� LQIRUPDWLRQ�� WKHUHE\�
DOORZLQJ� WKH� UHDGHU� WR� LQLWLDWH� RU� VXVWDLQ� D� IDOVH� EHOLHI�� 7KLV� LV� SUREDEO\�
WKH� UDUHVW� IRUP� RI� MRXUQDOLVWLF� GHFHSWLRQ� EHFDXVH� VR� PXFK� RI� ZKDW�
FRQVWLWXWHV�JRRG�MRXUQDOLVP�KDV�WR�GR�ZLWK�FRPSOHWHQHVV��'HFHSWLRQ�RI�WKLV�
W\SH� JHQHUDOO\� GHQRWHV� ELDV��+RZHYHU�� DV�ZH� H[SORUHG� LQ�&KDSWHU� ��� WKH�
ZLGHVSUHDG�XVH�RI�PLVLQIRUPDWLRQ�D൵HFWV�HYHQ�MRXUQDOLVWV�WRGD\�

The Case For and Against Deception

1RZ�WKDW�ZH�KDYH�D�GH¿QLWLRQDO�KDQGOH�RQ�ZKDW�FRQVWLWXWHV�MRXUQDOLVWLF�GHFHSWLRQ��
WKH�XOWLPDWH�TXHVWLRQ�DULVHV��,V�LW�HYHU�SURSHU�IRU�D�MRXUQDOLVW�WR�OLH�LQ�RUGHU�WR�JHW�
D�VWRU\"�7KLV�LV�WKH�SULPDU\�TXHVWLRQ�HYHU\�MRXUQDOLVW�PXVW�DVN�ZKHQ�GHFLGLQJ�
ZKHWKHU� WR�HQJDJH�LQ� LQYHVWLJDWLYH�UHSRUWLQJ��HVSHFLDOO\�XQGHUFRYHU�UHSRUWLQJ��
ZKLFK�LV�WKH�DUHD�ZH�ZLOO�IRFXV�RQ�KHUH�
7KH� TXHVWLRQ� LV� QRW� D� QHZ� RQH�� $W� WKH� HQG� RI� WKH� QLQHWHHQWK� FHQWXU\�� WKH�

UHSRUWHU�1HOOLH�%O\H� �D� SVHXGRQ\P��SRVHG� DV� DQ� LQVDQH�ZRPDQ� VR� VKH� FRXOG�
H[SRVH�1HZ�<RUN�&LW\¶V�QRWRULRXV�:RPHQ¶V�/XQDWLF�$V\OXP��&DUU\LQJ�RQ�LQ�
WKDW�WUDGLWLRQ�LQ�WKH�����V��*ORULD�6WHLQHP�EHFDPH�D�3OD\ER\�%XQQ\�LQ�RUGHU�WR�
JLYH�UHDGHUV�DQ�LQVLGH�ORRN�DW�ZKDW�WKH�ZRPHQ�HPSOR\HHV�RI�WKH�3OD\ER\�&OXEV�
KDG�WR�JR�WKURXJK�HDUQ�D�OLYLQJ��,Q�WKH�����V��WKH�UHSRUWHU�&DURO�/\QQ�0LWKHUV�
SRVHG�DV�D�PDQ�WR�JHW�D�MRE�RQ�D�VSRUWV�PDJD]LQH�DQG�WKHQ�SXEOLVKHG�WKH�UHVXOWV�
RI�KHU�LQYHVWLJDWLRQ�LQ�D�9LOODJH�9RLFH�DUWLFOH�FDOOHG��³0\�/LIH�DV�D�0DQ�´�7KH�
Chicago Sun-Times�VHQW�IHPDOH�MRXUQDOLVWV�WR�FOLQLFV�LQ�GRZQWRZQ�&KLFDJR�WKDW�
SHUIRUPHG�FRVWO\�DERUWLRQV�RQ�ZRPHQ�ZKR�ZHUH�QRW�SUHJQDQW��(YHQ�WKH�YHQHU�
DEOH�:DOWHU�&URQNLWH�RQFH�YRWHG�XQGHU�IDOVH�QDPHV�WZLFH�LQ�WKH�VDPH�HOHFWLRQ�
WR�H[SRVH�HOHFWLRQ�IUDXG��$QG��LQ�������LQ�SUREDEO\�WKH�PRVW�IDPRXV�XQGHUFRYHU�
VFDP�LQ�GHFDGHV��WKH�Chicago Sun-Times�VHW�XS�D�IDNH�EDU�FDOOHG�WKH�0LUDJH��UXQ�
FRPSOHWHO\�E\�XQGHUFRYHU�MRXUQDOLVWV��LQ�RUGHU�WR�UHFRUG�GR]HQV�RI�FLW\�R൶FLDOV�
HQJDJHG�LQ�EULEH�WDNLQJ�
,Q�WKH�QRZ�IDPRXV�)RRG�/LRQ�FDVH��$%&¶V�Prime Time�ZHQW�XQGHUFRYHU�WR�

H[SRVH�ZKDW� LW� VXJJHVWHG�ZDV� WKH�JLDQW�JURFHU\�VWRUH�FKDLQ¶V�SUDFWLFH�RI�VHOO�
LQJ�WDLQWHG�PHDW�DQG�¿VK�DQG�LJQRULQJ�H[SLUDWLRQ�GDWHV�RQ�RWKHU�IRRG�SURGXFWV��
:KHQ�)RRG�/LRQ�VXHG�$%&�LQ�D�1RUWK�&DUROLQD�FRXUW��LW�EDVHG�LWV�OHJDO�SRVLWLRQ�
RQ�WKH�IDFW�WKDW�$%&�XQGHUFRYHU�UHSRUWHUV�KDG�OLHG�RQ�WKHLU�HPSOR\PHQW�DSSOLFD�
WLRQV�LQ�RUGHU�WR�JDLQ�DFFHVV�WR�)RRG�/LRQ�VWRUHV�IRU�WKH�SXUSRVHV�RI�VXUUHSWLWLRXV�
¿OPLQJ��7KH�MXU\�DZDUGHG�)RRG�/LRQ������PLOOLRQ�LQ�GDPDJHV��ODWHU�UHGXFHG�WR�
MXVW�RYHU�����������DQG�XOWLPDWHO\�GLVPLVVHG��
7KH�DUJXPHQW�LQ�IDYRU�RI�XVLQJ�TXHVWLRQDEOH�PHDQV�WR�JDWKHU�QHZV�GHHPHG�RI�

YDOXH�WR�WKH�SXEOLF�ZHOIDUH�LV�EDVHG�VROLGO\�RQ�XWLOLWDULDQ�JURXQGV��$FFRUGLQJ�WR�
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WKH�XWLOLWDULDQ�YLHZ��GHFHSWLRQ�PXVW�EH�XVHG�DW�WLPHV�WR�IXUWKHU�WKH�SXEOLF�LQWHU�
HVW�� 6XSSRUWLQJ� WKLV� SRVLWLRQ��6LVVHOD�%RN�� LQ� KHU� IRXQGDWLRQDO�ZRUN��Secrets: 
On the Ethics of Concealment and Revelation��KROGV�WKDW�MRXUQDOLVWLF�GHFHSWLRQ��
OLNH�O\LQJ�LQ�JHQHUDO��LV�QRW�DQ�HLWKHU±RU�SURSRVLWLRQ��5DWKHU��LW�LV�EHVW�YLHZHG�DV�
RSHUDWLQJ�DORQJ�D�FRQWLQXXP�IURP�XQQHFHVVDU\�WR�QHFHVVDU\����7KXV��MRXUQDOLVWLF�
GHFHSWLRQ�WKDW�FOHDUO\�EHQH¿WV�WKH�SXEOLF�ZHOIDUH�FRXOG�EH�VHHQ�DV�SHUPLVVLEOH��
ZKHUHDV�GHFHSWLRQ�WKDW�UHVXOWV�LQ�D�VWRU\�WKDW�PHUHO\�WLWLOODWHV�RU�VDWLV¿HV�WKH�SXE�
OLF¶V�FXULRVLW\�RYHU�VRPH�PDWWHU�LV�FOHDUO\�VXVSHFW��+RZHYHU��VLQFH�WKH�JXLGLQJ�
LGHDO�LQ�MRXUQDOLVP�LV�WR�WHOO�WKH�WUXWK��DQ\�GHYLDWLRQ�IURP�WKDW�LGHDO�PXVW�EH�DEOH�
WR�VWDQG�XS�WR�WKH�FORVHVW�VFUXWLQ\��,Q�RWKHU�ZRUGV��WKH�EXUGHQ�RI�SURRI�IRU�XVLQJ�
GHFHSWLYH�WHFKQLTXHV�LQ�QHZV�JDWKHULQJ�LV�VTXDUHO\�RQ�WKH�MRXUQDOLVW�
$FFRUGLQJ�WR�HGXFDWRU�DQG�HWKLFLVW�/RXLV�'D\��LQYHVWLJDWLYH�WHFKQLTXHV�VXFK�

DV�XQGHUFRYHU�UHSRUWLQJ�DQG�WKH�XVH�RI�KLGGHQ�FDPHUDV�VKRXOG�EH�HPSOR\HG�RQO\�
DIWHU�D�IXOO�DQG�GHOLEHUDWH�GLVFXVVLRQ�LQ�ZKLFK�WKH�GHFLVLRQ�PDNHUV�

� ���$UH� FRQYLQFHG� WKDW� WKH� LQIRUPDWLRQ� VRXJKW� LV� RI� FRPSHOOLQJ� SXEOLF�
LPSRUWDQFH�

� ���+DYH�FRQVLGHUHG�DOO�DOWHUQDWLYHV�WR�WKH�XVH�RI�GHFHSWLRQ�
� ���$UH� FRQYLQFHG� WKDW� WKH�EHQH¿W� WR�EH�GHULYHG� IURP� WKH�GHFHSWLYH�SUDFWLFH�

RXWZHLJKV�WKH�SRVVLEOH�KDUP�WR�WKH�YDULRXV�SDUWLHV�LQYROYHG�
� ���$UH�ZLOOLQJ� WR�GLVFORVH� WR� WKHLU� DXGLHQFH� WKH�QDWXUH�RI� WKH�GHFHSWLRQ�DQG�

WKHLU�UHDVRQV�IRU�XVLQJ�VXFK�WDFWLFV���

7KLV� WHVW�� DOWKRXJK� QRW� VROYLQJ� DOO� WKH� SUREOHPV� DVVRFLDWHG� ZLWK� XQGHUFRYHU�
UHSRUWLQJ�� FHUWDLQO\� UHTXLUHV� D� KDUG� ORRN� DW� WKH� MXVWL¿FDWLRQ� IRU� XVLQJ� VXFK�
WHFKQLTXHV��&RQYHUVHO\��HWKLFLVW�%RE�6WHHOH�� LGHQWL¿HV�¿YH�FULWHULD� WKDW�do not 
MXVWLI\�GHFHSWLRQ�

 • :LQQLQJ�D�SUL]H�
 • %HDWLQJ�WKH�FRPSHWLWLRQ�
 • *HWWLQJ�WKH�VWRU\�ZLWK�OHVV�H[SHQVH�RI�WLPH�DQG�UHVRXUFHV�
 • 'RLQJ�LW�EHFDXVH�³RWKHUV�DOUHDG\�GLG�LW�´
 • 7KH�VXEMHFWV�RI�WKH�VWRU\�DUH�WKHPVHOYHV�XQHWKLFDO���

'HFHSWLRQ�RI�DQ\�IRUP�LV�D�VKDN\�SUDFWLFH��HVSHFLDOO\�IRU�MRXUQDOLVWV��ZKRVH�SUL�
PDU\�REOLJDWLRQ�LV�WR�WHOO�WKH�WUXWK��$OWKRXJK�WKHUH�PD\�EH�VRPH�GHEDWH�RYHU�WKH�
XVHIXOQHVV�RI�GHFHSWLRQ�LQ�QHZV�JDWKHULQJ�� LW� LV�XOWLPDWHO\�XS�WR�MRXUQDOLVWV� WR�
PDNH�WKH�FDOO��NHHSLQJ�¿UPO\�LQ�PLQG�WKH�SRWHQWLDO�IRU�DEXVH�WKLV�WDFWLF�EULQJV�
ZLWK�LW�±�DQG�WKH�SRWHQWLDO�IRU�WUDJHG\�LI�LW�LV�XVHG�XQZLVHO\�

Photo Manipulation: A Special Case of Deception

7KH�SXEOLF�PD\�ZHOO� EH� ORVLQJ� IDLWK� LQ� SKRWRMRXUQDOLVP��3DUW� RI� WKH�SUREOHP�
LV� WKDW� VR� PXFK� RI� WKH� SKRWRJUDSK\� ZH� VHH� WRGD\� LV� REYLRXVO\� PDQLSXODWHG�
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GLJLWDOO\��0DJD]LQH�FRYHUV��DGYHUWLVHPHQWV��SRVWHUV��ELOOERDUGV��HWF��$QG�ZH�DUH�
LQFUHDVLQJO\�WUHDWHG�WR�WKH�GLJLWDO�PDQLSXODWLRQ��DQG�FUHDWLRQ��RI�PRYLQJ�LPDJHV�
RQ�WHOHYLVLRQ�DQG�PRYLHV��7KH�ODVW�EDVWLRQ�RI�³SKRWRJUDSKLF�WUXWK´�PD\�ZHOO�EH�
QHZV�SKRWRJUDSK\��KRZHYHU��HYHQ�WKDW�LV�FRPLQJ�XQGHU�DVVDXOW�DV�SKRWRJUDSKV�
DUH�LQFUHDVLQJO\�DOWHUHG��RIWHQ�LQ�WKH�PRVW�PLQRU�ZD\V��LQ�RUGHU�WR�SUHVHQW�MXVW�
WKH�ULJKW�VWRU\�
)RU�H[DPSOH��LQ�$SULO�������WKH�Los Angeles Times�SKRWRJUDSKHU�%ULDQ�:DOVNL�

ZDV�¿UHG�RYHU�D�SKRWRJUDSK�KH�VXEPLWWHG�IURP�WKH�¿HOG�LQ�,UDT��,W�WXUQV�RXW�WKDW�
WKH�SKRWRJUDSK�KH�VXEPLWWHG�WR�WKH�Times�RI�D�%ULWLVK�VROGLHU�GLUHFWLQJ�FLYLOLDQV�
XQGHU�¿UH�IURP�D�PRUWDU�DWWDFN�ZDV�DFWXDOO\�D�FRPSRVLWH�RI� WZR�SKRWRJUDSKV��
$Q�HPSOR\HH�RI�DQRWKHU�SDSHU��ZLWK�ZKRP�WKH�SKRWRJUDSK�ZDV�VKDUHG��QRWLFHG�
WKDW�WKHUH�ZDV�GXSOLFDWLRQ�RI�VRPH�RI�WKH�SHRSOH�LQ�WKH�FURXFKLQJ�FURZG�EHLQJ�
GLUHFWHG�E\�WKH�VROGLHU��)XUWKHU�LQYHVWLJDWLRQ�UHYHDOHG�WKDW�WZR�LPDJHV�KDG�EHHQ�
FRPELQHG�WR�SURGXFH�WKH�GUDPDWLF�SKRWR��:DOVNL�DGPLWWHG�WKDW�KH�KDG�PDQLSX�
ODWHG� WKH� SKRWRV� RQ�KLV� ODSWRS� FRPSXWHU� LQ� WKH�¿HOG� LQ� RUGHU� WR� ³LPSURYH� WKH�
FRPSRVLWLRQ�´��� 7KH�Times�'LUHFWRU� RI� 3KRWRJUDSK\��&ROLQ�&UDZIRUG�� UHDFWHG�
WKLV�ZD\�

:KDW�%ULDQ�GLG�LV� WRWDOO\�XQDFFHSWDEOH�DQG�KH�YLRODWHG�RXU�WUXVW�ZLWK�RXU�
UHDGHUV��:H�GR�QRW�IRU�D�PRPHQW�XQGHUHVWLPDWH�ZKDW�KH�KDV�ZLWQHVVHG�DQG�
H[SHULHQFHG��:H�GRQ¶W�IHHO�JRRG�DERXW�GRLQJ�WKLV��EXW�WKH�LQWHJULW\�RI�RXU�
RUJDQL]DWLRQ�LV�HVVHQWLDO��,I�RXU�UHDGHUV�FDQ¶W�FRXQW�RQ�KRQHVW\�IURP�XV��,�
GRQ¶W�NQRZ�ZKDW�ZH�KDYH�OHIW���

:K\�DOO�WKH�IXURU"�%HFDXVH��GHVSLWH�RXU�F\QLFLVP��ZH�VWLOO�ZDQW�WR�EHOLHYH�WKDW�
ZKDW�ZH�VHH�IURP�D�QHZV�RXWOHW�LV�DQ�DFFXUDWH�UHÀHFWLRQ�RI�UHDOLW\��7KDW�PHDQV�
WKDW�ZKHUH� LW� DSSHDUV� GLUHFWO\� D൵HFWV� RXU� H[SHFWD�
WLRQV��,Q�MXGJLQJ�WKH�HWKLFDOLW\�RI�SKRWRJUDSKV��FRQ�
WH[W� EHFRPHV� DQ� DOO�LPSRUWDQW� IDFWRU�� 7KLUW\� \HDUV�
DJR�� HWKLFV� VFKRODU�(GZLQ�0DUWLQ� SRLQWHG� RXW� WKDW�
WKH� ³YHKLFOH� RI� SUHVHQWDWLRQ´� LQGLFDWHG� WR� YLHZHUV�
WKH� OHYHO� RI� UHOLDELOLW\� RI� WKH� SKRWRJUDSK� LQ� UHSUH�
VHQWLQJ� UHDOLW\�� +H� DUJXHG� WKDW� ³DGYHUWLVHPHQWV��
IDVKLRQ� PDJD]LQHV�� DUW� JDOOHULHV�� DQG� QHZVSDSHUV�
SURYLGH� FRQWH[WV� RI� YDU\LQJ� LQIHUHQWLDO� OLFHQVH´� ±� WKDW� LV��ZKDW� D� SKRWRJUDSK�
LQIHUV�DV�EHLQJ�WUXH�ZLOO�YDU\�DFFRUGLQJ�WR�LWV�FRQWH[W����1RQH�RI�XV�H[SHFW�WKH�
FRYHU�RI�D�KXPRU�PDJD]LQH�WR�UHSUHVHQW�UHDOLW\��PXFK�OHVV�SULQW�DGYHUWLVHPHQWV�
LQ�PDJD]LQHV��+RZHYHU��SKRWRV�DSSHDULQJ�LQ�QHZV�RXWOHWV��LQ�IDFW�³LQIHU´�UHDOLW\��
DQG��LQ�WKDW�VHQVH��KDYH�D�JUHDWHU�³DVVHUWLRQDO´�IRUFH�±�WKH\�H൵HFWLYHO\�DVVHUW�WKDW�
ZKDW�WKH\�UHSUHVHQW�LV�XQDOWHUHG�UHDOLW\���
7RP� :KHHOHU�� D� IRUPHU� PDJD]LQH� HGLWRU� DQG� SKRWR� PDQLSXODWLRQ� H[SHUW��

SRLQWV�RXW� WKDW� WKHUH� LV�D�¿QH� OLQH�EHWZHHQ� UHDOLW\�DQG�ZKDW�FDQ�EH�SUHVHQWHG�
LQ�DQ\�SKRWRJUDSK�SXUSRUWLQJ�WR�UHÀHFW�UHDOLW\����+RZHYHU�� LW� LV� WKH�MRE�RI� WKH�
MRXUQDOLVW�WR�LQWHUSUHW�WKH�ZRUOG�LQ�ZD\V�WKDW�FRUUHVSRQG�DV�FORVHO\�DV�SRVVLEOH�
WR� UHDOLW\��+H� UHIHUV� WR� WKLV� W\SH�RI� SKRWRJUDSK\� DV�editorial� SKRWRJUDSK\�� ,Q�

We still want to believe 
that what we see in a 
newspaper or otherwise 
presented by a news 
outlet is an accurate 
reflection of reality.
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KLV�ERRN�3KRWRWUXWK�RU�3KRWR¿FWLRQ��:KHHOHU�DUJXHV�WKDW�QHZV�SKRWRJUDSKV�DUH�
³DVVXPHG�WR�KDYH�FDSWXUHG�REMHFWV�RU�HYHQWV�WKDW�KDYH�KDSSHQHG�LQ�UHDO�WLPH�DQG�
VSDFH�´��
$V�QRWHG�LQ�&KDSWHU���RI�WKLV�ERRN��:KHHOHU�KDV�GHYHORSHG�ZKDW�KH�FDOOV�WKH�

³TXDOL¿HG�H[SHFWDWLRQ�RI�UHDOLW\´�WHVW��4(5��EDVHG�RQ�ZKHWKHU�WKH�YLHZHU�RI�D�
SKRWRJUDSK�H[SHFWV�LW�WR�GHSLFW�UHDOLW\�RU�QRW��SDUWLFXODUO\�JLYHQ�LWV�FRQWH[W��7KXV��
D�FRYHU�IRU�D�IDVKLRQ�PDJD]LQH�ZRXOG�KDYH�D�ORZHU�4(5�WKDQ�D�IURQW�SDJH�SKRWR�
LQ�D�QHZVSDSHU��,Q�GHOLQHDWLQJ�WKH�LQVWDQFHV�LQ�ZKLFK�4(5�ZLOO�SOD\�D�GHWHUPLQ�
LQJ�UROH��:KHHOHU�SURSRVHV�VHYHUDO�WHVWV�IRU�SKRWRJUDSKHUV��HVSHFLDOO\�HGLWRULDO�
SKRWRJUDSKHUV��WR�XVH�ZKHQ�GHWHUPLQLQJ�WKH�HWKLFDOLW\�RI�WKHLU�SKRWRJUDSKV�

 • 7KH� ¿UVW� LV� WKH� YLHZ¿QGHU� WHVW�� :KHHOHU� DUJXHV� WKDW� YLHZHUV� GRQ¶W�
W\SLFDOO\�H[SHFW�WKDW�DQ�HGLWRULDO�SKRWRJUDSK�DFWXDOO\�LV�UHDOLW\��³RQO\�WKDW�
LW�FRUUHVSRQGV�LQ�VRPH�VHQVH�WR�UHDOLW\�� WKDW�WKH�REMHFWV�LW�SRUWUD\V�DUH�QR�
PRUH�RU�OHVV�WKDQ�WKRVH�WKDW�ZHUH�VHHQ�WKURXJK�WKH�YLHZ¿QGHU�´���7KLV�WHVW�
DOORZV�IRU�WUDGLWLRQDO�SURFHVVLQJ�DQG�HGLWLQJ�WHFKQLTXHV�DQG�DOORZV��WR�VRPH�
GHJUHH�� LQWHUSUHWLYH� LQÀXHQFHV� RI� WKH� SKRWRJUDSKHU� WKHPVHOYHV�� ,W� GRHV�
QRW� DOORZ� IRU� FHUWDLQ� DOWHUDWLRQV� WR� WKH�SKRWRJUDSK� DIWHU� H[SRVXUH�±� VXFK�
DV�DGGLWLRQ��UHPRYDO��UHDUUDQJHPHQW��RU�VXEVWDQWLDO�DOWHUDWLRQV�RI�PDWHULDO�
REMHFWV�ZLWKLQ�WKH�IUDPH��7KLV�ZRXOG�GLVDOORZ�VXFK�SUDFWLFHV�DV�WKH�UHPRYDO�
RI�D�IHQFH�SRVW�LQ�D�IDPRXV�SKRWR�RI�WKH�.HQW�6WDWH�VKRRWLQJV�LQ�������7KH�
SKRWR��WDNHQ�E\�D�VWXGHQW�SKRWRJUDSKHU��VXEVHTXHQWO\�ZRQ�D�3XOLW]HU�3UL]H��
,W�ZDV�ODWHU�DOWHUHG�E\�Life�PDJD]LQH�WR�UHPRYH�WKH�SRVW�WKDW�VHHPV�WR�JURZ�
RXW�RI�WKH�KHDG�RI�WKH�SULPDU\�IRFXV�RI�WKH�SKRWR���

 • 7KH�photojournalist’s process test�DVVXPHV�WKDW�FHUWDLQ�GHFLVLRQV�PDGH�E\�
WKH�SKRWRJUDSKHU�³LQ�WKH�¿HOG´�DUH�XQGHUVWRRG�E\�YLHZHUV��WKXV�WKHLU�4(5�LV�
DGMXVWHG�E\�WKLV�UHDOL]DWLRQ��)RU�LQVWDQFH��GHVSLWH�WKH�IDFW�WKDW�SKRWRJUDSKHUV�
W\SLFDOO\�IUDPH�VXEMHFWV��VHOHFW�D�OHQV��DGMXVW�DSHUWXUH��HWF���YLHZHUV�H[SHFW�
WKDW�WKLV�LV�SDUW�RI�WKH�SURFHVV�RI�SKRWRJUDSK\�DQG�DFFHSW�LW��(YHQ�WKH�XVH�RI�
VSHFLDO�OHQVHV��VXFK�DV�¿VK�H\H��DUH�XQGHUVWRRG�DV�DFFHSWDEOH�VSHFLDO�H൵HFWV��
LQ�WKH�VDPH�ZD\�WKH\�NQRZ�WKDW��MXVW�EHFDXVH�D�SKRWRJUDSKHU�FKRRVHV�EODFN�
DQG�ZKLWH�¿OP�� UHDOLW\� LV�QRW�EODFN�DQG�ZKLWH��7KH� VDPH� LV� WUXH�RI� VRPH�
SRVW�H[SRVXUH�WHFKQLTXHV�VXFK�DV�FURSSLQJ�RU�GRGJLQJ�DQG�EXUQLQJ��XVHG�
WR�OLJKWHQ�RU�GDUNHQ�H[SRVXUH���1RQH�RI�WKHVH�³WUDGLWLRQDO´�PHWKRGV�WHQG�WR�
YLRODWH�ZKDW�YLHZHUV�H[SHFW�LQ�DQ�HGLWRULDO�SKRWRJUDSK�

 • 7KH� technical credibility test� EDVLFDOO\� QRWHV� WKDW� PRVW� SHRSOH� ZLOO�
UHFRJQL]H�PDQLSXODWHG�SKRWRJUDSKV�WKDW�DUH�DPDWHXULVK�LQ�WKHLU�H[HFXWLRQ��
$Q�LQIDPRXV�DWWHPSW�WR�SODFH�WKH�IRUPHU�SUHVLGHQWLDO�KRSHIXO�-RKQ�.HUU\�
DORQJVLGH� WKH� RQHWLPH� DQWL�ZDU� DFWLYLVW� -DQH�)RQGD� DQG� SDVV� LW� R൵� DV� DQ�
$VVRFLDWHG�3UHVV�SKRWR�IDLOHG�VLPSO\�EHFDXVH�LW�ORRNHG�H[DFWO\�OLNH�ZKDW�LW�
ZDV�±�D�GLJLWDO�FXW�DQG�SDVWH�MRE��+RZHYHU��ZLWK�WKH�LQFUHDVLQJ�VRSKLVWLFDWLRQ�
RI�GLJLWDO�HGLWLQJ�VRIWZDUH��WHOOLQJ�D�IDNH�SKRWR�IURP�D�OHJLWLPDWH�SKRWR�LV�
EHFRPLQJ�PXFK� KDUGHU� WR� GR��$� �����Time�PDJD]LQH� FRYHU� GHSLFWLQJ� D�
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WHDUIXO�5RQDOG�5HDJDQ�JDUQHUHG�D�ORW�RI�DWWHQWLRQ��GHVSLWH�WKH�IDFW�WKDW�WKH�
PDVWKHDG�FDUULHG�D�FUHGLW�IRU�WKH�DUWLVW�ZKR�SDLQWHG�LQ�WKH�WHDU�RQ�WKH�ODWH�
SUHVLGHQW¶V�IDFH��7KHUH�ZHUH�PDQ\�ZKR�EHOLHYHG�WKH�HPRWLRQDO�PRPHQW�KDG�
EHHQ�FDSWXUHG�LQ�UHDOLW\�VRPHWLPH�GXULQJ�WKH�5HDJDQ�SUHVLGHQF\��WKHUHIRUH��
WKH�XVH�RI�LW�WR�LOOXVWUDWH�WKH�WXUPRLO�LQ�WRGD\¶V�5HSXEOLFDQ�SDUW\�ZDV�QRWKLQJ�
VKRUW�RI�GLVUHVSHFWIXO�

 • )LQDOO\�� :KHHOHU� SURSRVHV� WKH� obvious implausibility test� ±� RU�� PRUH�
WRQJXH�LQ�FKHHN��WKH�³SUHJQDQW�%UXFH�:LOOLV´�WHVW��7KH�ODWWHU�WHUP�LV�EDVHG�
RQ�D�FRYHU�SHUSHWUDWHG�E\� WKH�QRZ�GHIXQFW�Spy�PDJD]LQH�±�D�SXEOLFDWLRQ�
IRFXVLQJ�RQ�SROLWLFDO�DQG�FHOHEULW\�VDWLUH��7KH�FRYHU�IHDWXUHG�D�SKRWRJUDSK�
RI�DFWRU�%UXFH�:LOOLV��QDNHG�DQG�REYLRXVO\�SUHJQDQW��,W�ZDV�D�SRLQWHG�SDURG\�
RI�DQ�HDUOLHU�9DQLW\�)DLU�FRYHU�LQ�ZKLFK�KLV�ZLIH�DW�WKH�WLPH��'HPL�0RRUH��
ZDV�IHDWXUHG�SUHJQDQW�DQG�QDNHG��:KHHOHU¶V�SRLQW�LV�WKDW�LI�WKH�¿FWLRQ�RI�D�
SKRWRJUDSK�LV�LPPHGLDWHO\�REYLRXV��WKHQ�4(5�LV�FRPSOHWHO\�VXVSHQGHG�

$OO�RI� WKHVH�WHVWV�DOORZ�IRU�DXGLHQFH�H[SHFWDWLRQ�RI�UHDOLW\� WR�FRPH�LQWR�SOD\��
7KH�ERWWRP�OLQH�LV��,I�WKH�DXGLHQFH�H[SHFWV�WKH�SKRWRJUDSK�WR�UHSUHVHQW�UHDOLW\��
WKHQ�LW�VKRXOGQ¶W�KDYH�EHHQ�DOWHUHG�LQ�DQ\�ZD\�QRW�DOUHDG\�DVVXPHG�DV�OHJLWLPDWH�
E\�WKDW�DXGLHQFH��2Q�WKH�RWKHU�KDQG��LI�WKH�PDQLSXODWLRQ�LV�REYLRXV��WKHQ�WKHUH�
FDQ�EH�QR�H[SHFWDWLRQ�RI�UHDOLW\��+RZHYHU��LI�WKH�SKRWRJUDSK�KDV�EHHQ�DOWHUHG��
DQG�WKH�DXGLHQFH�H[SHFWV�LW�WR�UHÀHFW�DQ�XQDOWHUHG�UHDOLW\��WKHQ�VRPHWKLQJ�PXVW�
EH�GRQH�WR�DSSULVH�WKHP�RI�WKH�DOWHUDWLRQ��:KHHOHU�VXJJHVWV�ZULWWHQ�GLVFORVXUH�
DSSURSULDWH�WR�WKH�GHJUHH�RI�LPDJH�DOWHUDWLRQ��)RU�H[DPSOH��LI�WKH�VXEVWDQFH�RI�
WKH�SKRWRJUDSK�KDVQ¶W�EHHQ�VLJQL¿FDQWO\�DOWHUHG��VD\��WKH�UHPRYDO�RI�DQ�DZNZDUG�
SKRQH� OLQH� REVWUXFWLQJ� VRPHRQH¶V� IDFH�� WKHQ� D� VLPSOH� GLVFODLPHU� VWDWLQJ� WKDW�
DOWHUDWLRQ�� LV� SUREDEO\� VX൶FLHQW��+RZHYHU��ZKHQ� WKH� LPDJH� KDV� EHHQ� DOWHUHG�
VLJQL¿FDQWO\��WKHQ�D�¿QH�SULQW�GLVFODLPHU�RQ�WKH�LQVLGH�PDVWKHDG�SUREDEO\�ZRQ¶W�
VHUYH�
:KHHOHU�R൵HUV�VRPH�¿QDO�VXJJHVWLRQV�IRU�WKH�SURIHVVLRQ�DV�D�ZKROH���

� ���(PEUDFH� D� EURDG� GH¿QLWLRQ� RI� ³HGLWRULDO� SKRWRJUDSK\´� DV� EHLQJ� SKRWR�
JUDSKLF�LPDJHV�SXEOLVKHG�IRU�QHZV��HGLWRULDO�RU�GRFXPHQWDU\�SXUSRVHV�

� ���7UHDW�WKH�UHDGHU¶V�4XDOL¿HG�([SHFWDWLRQ�RI�5HDOLW\�DV�D�VDFUHG�WUXVW��ZH�FDQ�
VXVSHQG�LW�DOWRJHWKHU�ZLWK�LPPHGLDWHO\�REYLRXV�SKRWR¿FWLRQ��EXW�RWKHUZLVH�
ZH�FDQQRW�YLRODWH�LW�

� ���3XEOLVK� QR� HGLWRULDO� SKRWRJUDSK\� WKDW� IDOOV� LQWR� DOO� RI� WKH� IROORZLQJ�
FDWHJRULHV�
 • ,W�LV�SKRWR¿FWLRQ�
 • ,W�IDLOV�RQH�RU�PRUH�RI�WKH�4(5�WHVWV�
 • 7KHUH�LV�QR�DSSURSULDWH�GLVFORVXUH�

� ���,Q� GHWHUPLQLQJ� DSSURSULDWH� GLVFORVXUH�� FRQVLGHU� ZKHWKHU� WKH� ¿FWLRQ� LV� D�
GHWDLO��UHTXLULQJ�RQO\�D�EULHI�PHQWLRQ�LQ�¿QH�SULQW��RU�LV�WKH�HVVHQFH�RI�WKH�
LPDJH��UHTXLULQJ�DQ�LGHQWL¿FDWLRQ�VX൶FLHQWO\�SURPLQHQW�WR�PLVOHDG�QR�RQH��
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WKH�H[WHQW�WR�ZKLFK�WKH�SXEOLFDWLRQ¶V�FRPPHUFLDO�SRWHQWLDO�GHSHQGV�RQ�WKH�
SKRWR¿FWLRQ�

� ���5HPHPEHU�WKDW�WKH�XOWLPDWH�WHVW�LV�RQH�RI�KRQHVW\�DQG�SHUFHSWLRQ��'R�ZH�
PLVOHDG�RXU�FRQVXPHUV"�'R�WKH\�WKLQN�ZH�PLVOHDG�WKHP"�:KHQ�LQ�GRXEW��
OHW�XV�HUU�LQ�IDYRU�RI�WKH�SXEOLF�WUXVW�

Privacy and the News Media

,QIRUPDWLRQ�LV�SRZHU��$W�QR�WLPH�LQ�KLVWRU\�KDV�WKLV�EHHQ�PRUH�WUXH�WKDQ�WRGD\��
2XU�SHUVRQDO�DXWRQRP\�LV�JUHDWO\�D൵HFWHG�E\�KRZ�PXFK�RWKHUV�NQRZ�DERXW�XV��
DQG�ZH�VHHP�WR�EH�LQFUHDVLQJO\�ZLOOLQJ�WR� OHW� WKHP�NQRZ��,Q� WRGD\¶V�³SHUIRU�
PDQFH´�FXOWXUH�� LQ�ZKLFK�H[LVWLQJ�DW�DOO� VHHPV� WR�PHDQ�H[LVWLQJ�SXEOLFO\�� WKH�
FRQFHSW�RI�SULYDF\� LV� UDGLFDOO\�GL൵HUHQW� IURP�WKH�RQH�GHOLQHDWHG�E\�SDVW�JHQ�
HUDWLRQV��6RFLDO�QHWZRUNLQJ�VLWHV�DUH�¿OOHG�ZLWK�SULYDWH�PRPHQWV�PDGH�SXEOLF��
5RZG\�SDUW\�SLFWXUHV�FRPSHWH�ZLWK�GHHSO\�SULYDWH�ORYH�QRWHV�IRU�SXEOLF�DWWHQ�
WLRQ��7KH�WHOHYLVLRQ�VFUHDPV�UHDOLW\�DW�XV�IURP�VKRZV�GHVLJQHG�WR�HPEDUUDVV�HYHQ�
WKH�PRVW�KDUGHQHG�VRXOV��7KH�SULYDWH�OLYHV�RI�SXEOLF�R൶FLDOV�DQG�FHOHEULWLHV�DUH�
WKH� VWX൵�RI� FRPPRQ�JRVVLS�RQ� ,QWHUQHW� EORJV� DQG� HQWHUWDLQPHQW� ³QHZV´�SUR�
JUDPV��&DQ�MRXUQDOLVP�KHOS�EXW�EH�D൵HFWHG�E\�WKH�WUHQG�WRZDUG�GLVFORVXUH"�8S�
XQWLO�YHU\�UHFHQWO\��SUHVLGHQWV¶�SULYDWH�OLYHV�ZHUH�D�PDWWHU�RI�SULYDWH�FRQFHUQ��
)UDQNOLQ�5RRVHYHOW¶V�OLIH�ORQJ�UHODWLRQVKLS�ZLWK�DQRWKHU�ZRPDQ�DV�ZHOO�DV�-RKQ�
)��.HQQHG\¶V�DOOHJHG�IUHTXHQW�GDOOLDQFHV�ZHUH�YLUWXDOO\�LJQRUHG�E\�WKH�PHGLD�
RI�WKHLU�GD\��&RPSDUH�WKLV�ZLWK�WKH�&OLQWRQ±/HZLQVN\�VWRU\�RI�WKH�����V��ZKHQ�
WKH�IUHQ]\�ZLWK�ZKLFK�WKH�PHGLD�UHSRUWHG�HYHQ�WKH�PRVW�VHQVLWLYH�GHWDLOV�RI�D�
:KLWH�+RXVH�VH[�VFDQGDO�OLWHUDOO\�GRPLQDWHG�WKH�QHZV�IRU�PRQWKV��6RPH�LPDJ�
LQH�WKLV�ZDV�D�KLVWRULFDOO\�UHFHQW�WUHQG��EXW�MRXUQDOLVP�ZDVQ¶W�DOZD\V�DV�FKDVWH�
DV�LW�DSSHDUHG�GXULQJ�PXFK�RI�WKH�WZHQWLHWK�FHQWXU\�
3ULYDF\�KDV�D�PXGGLHG�KLVWRU\�LQ�MRXUQDOLVWLF�HWKLFV��7KH�QDWXUH�RI�WKH�HDUO\�

SUHVV�LQ�WKH�8QLWHG�6WDWHV�SUHWW\�PXFK�JXDUDQWHHG�WKDW�VXEMHFWV�RI�QHZV�VWRULHV��
SDUWLFXODUO\�SROLWLFDO�¿JXUHV��ZRXOG�KDYH� OLWWOH�RU�QR�SULYDF\��'XULQJ�7KRPDV�
-H൵HUVRQ¶V�SUHVLGHQF\��RSSRVLWLRQ�QHZVSDSHUV�UHJXODUO\�UHSRUWHG�RQ�UXPRUV�RI�
KLV�DOOHJHG�VH[XDO�UHODWLRQVKLS�ZLWK�KLV�HQVODYHG�VHUYDQW�6DOO\�+HPLQJV��$QGUHZ�
-DFNVRQ�VKDUHG�D�VLPLODU�IDWH�ZKHQ�KLV�PLVWLPHG�PDUULDJH� WR�5DFKHO�5REDUGV�
�VKH�ZDVQ¶W�TXLWH�GLYRUFHG�\HW��EHFDPH�WKH�VWX൵�RI�SUHVV�JRVVLS�RQ�WKH�HYH�RI�
KLV�HOHFWLRQ��,W�ZDVQ¶W�XQWLO�WKH�WZHQWLHWK�FHQWXU\�WKDW�WKH�SULYDF\�ODZV�ZH�DUH�
IDPLOLDU�ZLWK�WRGD\�ZHUH�HQDFWHG��SURWHFWLQJ�FLWL]HQV�IURP�WKH�SU\LQJ�H\HV�RI�WKH�
PHGLD�

Privacy as a Legal Concept

3ULYDF\� KDV� QR� VLQJOH� OHJDO� GH¿QLWLRQ�� KRZHYHU�� WKH� VLPSOHVW� GH¿QLWLRQ� GRHV�
FRPH�IURP�D�MXULVW��,Q�������-XGJH�7KRPDV�&RROH\�GH¿QHG�SULYDF\�DV�³WKH�ULJKW�
WR�EH�OHIW�DORQH�´���6XEVHTXHQW�GH¿QLWLRQV�UH¿QHG�WKH�FRQFHSW�VRPHZKDW��,Q������
6DPXHO�:DUUHQ�DQG�/RXLV�%UDQGHLV�DUJXHG�IRU�WKH�FUHDWLRQ�RI�D�OHJDO�UHPHG\�
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WKDW�ZRXOG�DOORZ�FLWL]HQV�WKH�ULJKW�WR�VXH�RYHU�LQYDVLRQV�RI�SULYDF\��ZRUU\LQJ�
�SURSKHWLFDOO\��WKDW�³ZKDW�LV�ZKLVSHUHG�LQ�WKH�FORVHW�VKDOO�EH�SURFODLPHG�IURP�
WKH� KRXVHWRSV�´��� 7KH� PRGHUQ� GH¿QLWLRQV� RI� SULYDF\� DOVR� DVVXPH� D� VHQVH� RI�
SODFH��GLVWLQJXLVKLQJ�EHWZHHQ� WKH�SULYDWH�DQG� WKH�SXEOLF�VSKHUH��)RU� LQVWDQFH��
WKLV�³ULJKW´�LV�JHQHUDOO\�UHVWULFWHG�WR�SODFHV�LQ�ZKLFK�D�SHUVRQ�PLJKW�UHDVRQDEO\�
H[SHFW� SULYDF\�� VXFK� DV� D� KRPH�� RU� D� KRWHO� URRP�� 0RVW� SHRSOH�� LQFOXGLQJ�
MRXUQDOLVWV��DVVXPH�WKDW�DQ\WKLQJ�WKDW�KDSSHQV�LQ�D�SXEOLF�VSDFH�LV��E\�GH¿QLWLRQ��
SXEOLF��HVSHFLDOO\�LI�WKH�GLVFORVXUH�LV�YROXQWDULO\�PDGH��WKLQN�RI�ORXG�FHOOSKRQH�
FRQYHUVDWLRQV�KHUH���7KH�VDPH�DSSOLHV�IRU�LQIRUPDWLRQ�DOUHDG\�D�PDWWHU�RI�SXEOLF�
UHFRUG��VXFK�DV�DUUHVW�UHFRUGV���
$OWKRXJK�WKHUH�DUH�HDUO\�H[DPSOHV�RI�SULYDF\�DV�D�OHJDO�FRQFHSW��HVSHFLDOO\�LQ�

WKH�IRUP�RI�WUHVSDVV�ODZV��WKH�SULYDF\�FRQVWUXFWLRQV�ZH�DUH�PRVW�IDPLOLDU�ZLWK�
DUH�KLVWRULFDOO\�YHU\�FXUUHQW�

 • Intrusion� LV�PRVW� FLWHG� E\� SHRSOH� DV� ³LQYDVLRQ� RI� SULYDF\�´� ,W� EDVLFDOO\�
UHIHUV� WR� WKH� VDQFWLW\� RI� DQ� LQGLYLGXDO¶V� SULYDWH� VSDFH� EHLQJ� ³LQYDGHG´�
E\� DQ� XQLQYLWHG� LQWUXGHU�� DQG� FRYHUV� VXFK� DFWV� DV� ZLUHWDSSLQJ�� ORRNLQJ�
WKURXJK�ZLQGRZV��DQG�SK\VLFDO�WUHVSDVV��$V�UHJDUGV�MRXUQDOLVWV��LW�LV�PRVW�
RIWHQ�DERXW�SK\VLFDO� WUHVSDVV�DQG� WKH�XVH�RI� VXFK� LQWUXVLYH� WHFKQLTXHV�DV�
WHOHSKRWR�OHQVHV�WR�FDSWXUH�SULYDWH�PRPHQWV��,Q�������WKH�6XSUHPH�&RXUW�
UXOHG�WKDW�MRXUQDOLVWV�KDYH�QR�ULJKW�WR�HQWHU�D�SHUVRQ¶V�KRPH�ZLWKRXW�EHLQJ�
LQYLWHG�E\�WKH�SHUVRQ�GZHOOLQJ�WKHUH��7KLV�UXOLQJ�SXW�DQ�LPPHGLDWH�GDPSHU�
RQ� WKH�SURGXFWLRQ�RI� WKH�P\ULDG�³FRS´�VKRZV� LQ�ZKLFK�DOOHJHG�FULPLQDOV�
ZHUH�FDXJKW�DQG�DUUHVWHG�LQ�GUDPDWLF�IDVKLRQ�RQ�FDPHUD��RIWHQ�LQ�WKHLU�RZQ�
KRPHV�

 • Publication of embarrassing private facts�OLPLWV�WKH�ULJKWV�RI�MRXUQDOLVWV�
WR� SULQW� RU� RWKHUZLVH� UHYHDO� IDFWV�� HYHQ� WUXH� IDFWV�� DERXW� LQGLYLGXDOV� WKDW�
ZLOO� FDXVH� WKHP� HPEDUUDVVPHQW�� 7KLV� FRXOG� LQFOXGH� LQIRUPDWLRQ� DERXW�
WKHLU� SHUVRQDO� ¿QDQFHV�� VH[XDO� UHODWLRQV�� PHGLFDO� WUHDWPHQW�� SHUVRQDO�
FRUUHVSRQGHQFH��HWF��+RZHYHU��WKLV�SURKLELWLRQ�KDV�EHHQ�RIWHQ�WHVWHG�LQ�FRXUW�
ZLWK� WKH� UHVXOW� WKDW�SXEOLF�¿JXUHV�KDYH�PXFK� OHVV�SURWHFWLRQ� WKDQ�SULYDWH�
LQGLYLGXDOV� ±� D� GLVWLQFWLRQ� WKDW� KDV� GRPLQDWHG� OHJDO� ¿QGLQJV� FRQFHUQLQJ�
SULYDF\�

 • Publication that might place someone in a false light�GHDOV�ZLWK�SRVVLEOH�
GLVWRUWLRQV� RU� RXWULJKW� IDOVHKRRGV� WKDW� FRXOG� OHDYH� D� IDOVH� LPSUHVVLRQ�
RI� VRPHRQH�� 7KLV� LV� VLPLODU� WR� GHIDPDWLRQ� LQ� WKDW� LW� ZRXOG� KDYH� WR� EH�
SURYHG�LQWHQWLRQDO�RU�GRQH�RXW�RI�FDUHOHVV�QHJOHFW�WR�EH�OHJDOO\�DFWLRQDEOH��
1RQHWKHOHVV��FHUWDLQ�LQVWDQFHV�GR�RFFXU�LQ�ZKLFK�LQGLYLGXDOV�DUH�KDUPHG�LQ�
WKLV�ZD\��)RU�H[DPSOH��D�SKRWR�RI�D�SHUVRQ�WDNHQ�WR�LOOXVWUDWH�RQH�VWRU\�PLJKW�
DSSHDU�DORQJVLGH�DQ�XQUHODWHG�VWRU\�RQ�D�QHZV�VLWH�OHDYLQJ�WKH�LPSUHVVLRQ�
WKDW� WKH� XQUHODWHG� VWRU\� DQG� WKH� SKRWR� DUH� FRQQHFWHG�� 7KLV� LV� HVSHFLDOO\�
WURXEOHVRPH�LI�WKH�VWRU\�LV�D�QHJDWLYH�RQH�

 • Appropriation� KDV� WR� GR� PRUH� ZLWK� DGYHUWLVLQJ� WKDQ� MRXUQDOLVP� DQG�
LQYROYHV�WKH�XVH�RI�SHUVRQ¶V�QDPH��SLFWXUH��RU�OLNHQHVV�ZLWKRXW�WKDW�SHUVRQ¶V�
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SHUPLVVLRQ��XVXDOO\�IRU�FRPPHUFLDO�H[SORLWDWLRQ��6R��LI�\RX�VHH�DQ�LPDJH�RI�
D�FHOHEULW\�WLHG�WR�D�SURGXFW��LW¶V�DOPRVW�FHUWDLQ�WKDW�WKH�DGYHUWLVLQJ�DJHQF\�
KDV�SHUPLVVLRQ�WR�XVH�LW�DV�DQ�HQGRUVHPHQW��2WKHUZLVH��WKH\�FRXOG�EH�VXHG�

,Q�RUGHU�IRU�LQYDVLRQ�RI�SULYDF\�WR�EH�OHJDOO\�DFWLRQDEOH��WZR�FULWHULD�PXVW�EH�PHW��
)LUVW��WKH�QHZV�JDWKHULQJ�RU�SXEOLVKLQJ�SURFHVV�PXVW�KDYH�YLRODWHG�FHUWDLQ�OHJDO�
SULQFLSOHV�WKDW�SURWHFW�WKH�LQGLYLGXDO��RQH�RI�WKH�DERYH�WRUWV���6HFRQG��LW�PXVW�EH�
FOHDU�WKDW�WKH�DFWLRQ�LVQ¶W�SURWHFWHG�XQGHU�)LUVW�$PHQGPHQW�SULYLOHJH��$V�ZLWK�
OLEHO�FDVHV��WKHUH�PD\�EH�D�VRUW�RI�³FRQVWLWXWLRQDO�H[FXVH´�JUDQWLQJ�LPPXQLW\�IRU�
VRPH�DUWLFOHV�RU�EURDGFDVWV����7KLV�LV�HVSHFLDOO\�WUXH�LQ�FDVHV�LQYROYLQJ�SXEOLF�
¿JXUHV��RU��LQ�VRPH�FDVHV��LQIRUPDWLRQ�JDWKHUHG�LQ�D�SXEOLF�SODFH��,W�PD\�DOVR�
EH� DUJXHG� WKDW� WKH� LQIRUPDWLRQ� SXEOLVKHG� LV� RI� OHJLWLPDWH� SXEOLF� FRQFHUQ��$V�
HWKLFLVW�/RXLV�+RGJHV�QRWHV��³,W�LV�MXVW�IRU�D�MRXUQDOLVW�WR�YLRODWH�WKH�SULYDF\�RI�
DQ�LQGLYLGXDO�RQO\�LI� LQIRUPDWLRQ�DERXW� WKDW� LQGLYLGXDO� LV�RI�RYHUULGLQJ�SXEOLF�
LPSRUWDQFH�DQG�WKH�SXEOLF�QHHG�FDQQRW�EH�PHW�E\�RWKHU�PHDQV�´��

Privacy as an Ethical Concept

,Q�RUGHU�WR�GLVFXVV�WKH�HWKLFDO�DVSHFWV�RI�SULYDF\��ZH�PXVW�¿UVW�XQGHUVWDQG�WKH�
KXPDQ�QHHG�IRU�LW��6LVVHOD�%RN�GH¿QHV�SULYDF\�DV�³7KH�FRQGLWLRQ�RI�EHLQJ�SUR�
WHFWHG�IURP�XQZDQWHG�DFFHVV�E\�RWKHUV²HLWKHU�SK\VLFDO�DFFHVV��SHUVRQDO�LQIRU�
PDWLRQ��RU�DWWHQWLRQ�´���%XW�ZK\�GR�ZH�YDOXH�SULYDF\�DW�DOO"�/RXLV�+RGJHV�DVNV�XV�
WR�YLVXDOL]H�SULYDF\�DV�³FLUFOHV�RI�LQWLPDF\�´�DW�WKH�FHQWHU�RI�ZKLFK�ZH�H[LVW�DORQH�
ZLWK�RXU�³IDQWDVLHV��XQDUWLFXODWHG�KRSHV��PHPRULHV�´����,Q�WKH�VHFRQG�FLUFOH��ZH�
RFFXS\�D�VSDFH�ZLWK�VRPHRQH�ZH�NQRZ�SHUVRQDOO\�DQG�ZLWK�ZKRP�ZH�DUH�ZLOO�
LQJ�WR�VKDUH�FHUWDLQ�LQWLPDFLHV�±�JHQHUDOO\�LQ�D�RQH�WR�RQH�UHODWLRQVKLS��DV�ZLWK�D�
VSRXVH��7KH�WKLUG�FLUFOH�LQFOXGHV�D�ODUJHU�JURXS�RI�IULHQGV��EXW�IULHQGV�ZLWK�ZKRP�
\RX�DUH�VWLOO�ZLOOLQJ�WR�VKDUH�LQIRUPDWLRQ�DERXW�\RXUVHOI�WKDW�\RX�ZRXOG�QRW�QHFHV�
VDULO\�ZDQW�WR�EHFRPH�SXEOLF�±�D�VRUW�RI�WUXVW�UHODWLRQVKLS��7KH�FLUFOHV�FRQWLQXH�
RXWZDUG�XQWLO�WKH\�HQFRPSDVV�DOO�RI�KXPDQLW\��ZLWK�WKH�OHYHO�RI�LQWLPDF\�OHVV�
HQLQJ�DV�ZH�PRYH�IDUWKHU�IURP�WKH�FHQWHU��7KH�LGHD�LV�WKDW�ZH�QHHG�WR�PDLQWDLQ�
VRPH�FRQWURO�RYHU�WKHVH�FLUFOHV�RI�LQWLPDF\�E\�GHWHUPLQLQJ�ZKR�HQWHUV�DQG�ZKR�
GRHV�QRW��+RGJHV�VXJJHVWV�WKDW�RXU�QHHG�WR�FRQWURO�WKHVH�FLUFOHV�RI�LQWLPDF\�VWHPV�
IURP�SV\FKRORJLFDO�QHHGV��VXFK�DV�WKH�QHHG�WR�GHYHORS�DQG�PDLQWDLQ�D�VHQVH�RI�
VHOI�ZKLOH�VLPXOWDQHRXVO\�FRQVWUXFWLQJ�ERXQGDULHV�EHWZHHQ�RXUVHOYHV�DQG�RWKHUV�
LQ�RUGHU�WR�SURWHFW�RXU�QRWLRQ�RI�ZKR�ZH�DUH�DV�LQGLYLGXDOV��7KLV�DOORZV�IRU�ZKDW�
.DQW�ZRXOG�FDOO�³LQGLYLGXDO�DXWRQRP\´�±�FRQWURO�RYHU�RXU�RZQ�GHVWLQLHV�
(WKLFLVW�&DQGLFH�*DXWKLHU�SURSRVHV� VHYHUDO� FODVVLFDO�PRGHOV� IRU� DGGUHVVLQJ�

WKH�HWKLFV�RI�SULYDF\��LQFOXGLQJ�D�Kantian model�EDVHG�RQ�UHVSHFW�IRU�SHUVRQV��
)URP�WKLV�SHUVSHFWLYH��³,QYDGLQJ�D�SHUVRQ¶V�SULYDF\�WUHDWV�WKDW�SHUVRQ�DV�D�PHUH�
PHDQV� E\� LQWHUIHULQJ�ZLWK� WKH� FKRLFH� WR� NHHS� FHUWDLQ� LQIRUPDWLRQ� SULYDWH�´��� 
7KLV�W\SLFDOO\�LQLWLDWHV�D�GLOHPPD�EHWZHHQ�UHFRQFLOLQJ�WKH�ULJKWV�RI�LQGLYLGXDO�
VXEMHFWV�RI�QHZV�VWRULHV�ZLWK�WKH�ULJKWV�RI�WKH�FRQVXPHUV�RI�QHZV��ZKR�PXVW�DOVR�



 Ethics in News Journalism 305

EH�UHFRJQL]HG�DV�UDWLRQDO�DJHQWV�DQG�ZKR�UHTXLUH�³UHOHYDQW�LQIRUPDWLRQ�LQ�RUGHU�
WR�PDNH�UHDVRQHG�FKRLFHV�´����7KH�GHFLGLQJ�IDFWRU�LQ�KRQRULQJ�WKH�.DQWLDQ�LGHDO�
ZRXOG�KDYH�WR�EH�D�ZHLJKLQJ�RI�LQWHUHVWV��WKXV�VXJJHVWLQJ�WKDW�D�UHFRJQLWLRQ�WKDW�
UHVSHFW�IRU�SHUVRQV�LV�SHUKDSV�QRW�DQ�DEVROXWH�UXOH��5DWKHU��LW�LV�RQH�WKDW�PXVW�EH�
WHPSHUHG�E\�WKH�EDODQFLQJ�RI�QHHGV��*DXWKLHU�DUJXHV�WKDW�LQYDGLQJ�WKH�SULYDF\�
RI�VRPH�DQG�LQWHUIHULQJ�ZLWK�WKHLU�FKRLFHV�UHJDUGLQJ�WKH�UHOHDVH�RI�LQIRUPDWLRQ�
PD\�EH�QHFHVVDU\�LQ�RUGHU�WR�SHUPLW�RWKHUV�DFFHVV�WR�LQIRUPDWLRQ�QHHGHG�WR�PDNH�
HTXDOO\�LPSRUWDQW�FKRLFHV�LQ�WKHLU�OLYHV����
6KH� GRHV� QRWH�� KRZHYHU�� WKDW� UHVSHFWLQJ� WKH� SULYDF\� ULJKWV� RI� LQGLYLGXDOV�

VKRXOG�EH� WKH�GHIDXOW�SRVLWLRQ� IRU� MRXUQDOLVWV�XQOHVV� LW� FDQ�EH�SURYHQ� WKDW� WKH�
ULJKWV�RI�WKH�FRQVXPHUV�RI�WKH�LQIRUPDWLRQ�DUH�JUHDWHU��6KH�SURYLGHV�D�FKHFNOLVW�
WKDW�SURYLGHV�VRPH�JXLGDQFH�ZKHQ�WKHVH�GLOHPPDV�DUH�HQFRXQWHUHG�

 • :K\�LV�WKLV�LQIRUPDWLRQ�FRQVLGHUHG�SULYDWH�E\�WKH�VXEMHFW�RI�WKH�VWRU\"
 • 'R�WKHVH�UHDVRQV�PDNH�VHQVH"
 • :RXOG�,�ZDQW�WR�NHHS�WKLV�LQIRUPDWLRQ�SULYDWH��LI�LW�FRQFHUQHG�PH"
 • +RZ�LPSRUWDQW�LV�LW�WR�WKH�VXEMHFW�DQG�WKH�VXEMHFW¶V�OLIH�WKDW�WKLV�LQIRUPDWLRQ�

LV�NHSW�SULYDWH"
 • )RU�ZKDW�VSHFL¿F�OLIH�FKRLFHV�GRHV�WKH�SXEOLF�QHHG�WKLV�LQIRUPDWLRQ"
 • $UH� WKHVH� UHODWLYHO\� WULYLDO� RU� VLJQL¿FDQW� FKRLFHV"� +RZ� YLWDO� LV� WKLV�

LQIRUPDWLRQ�WR�WKRVH�FKRLFHV"
 • ,V�VLPLODU�LQIRUPDWLRQ�DYDLODEOH�IURP�SXEOLF�VRXUFHV"���

*DXWKLHU�DOVR�SURYLGHV�D�utilitarian model�RI�SULYDF\�LQYDVLRQ�EDVHG�HYHQ�PRUH�
GLUHFWO\�RQ� WKH�QRWLRQ�RI�FRPSHWLQJ�FODLPV��$V�ZLWK�DOO�XWLOLWDULDQ� MXGJPHQWV��
GHDOLQJ�ZLWK� LQYDVLRQ� RI� SULYDF\� UHTXLUHV� D�ZHLJKLQJ� RI� EHQH¿WV� DQG� KDUPV��
%HFDXVH�RI�WKH�UHTXLUHPHQW�RI�LPSDUWLDOLW\��WKH�PRUDO�FODLPV�RI�WKH�VXEMHFW�RI�D�
VWRU\�FDUU\�QR�PRUH�ZHLJKW�WKDQ�WKRVH�RI�WKH�FRQVXPHUV�RI�QHZV��*DXWKLHU�ZDUQV�
XV��KRZHYHU��WKDW�ZH�PXVW�QRW�PDNH�XWLOLWDULDQ�GHFLVLRQV�EDVHG�RQ�VKHHU�QXP�
EHUV��5DWKHU��ZH�PXVW�FRQVLGHU�WKH�QDWXUH�DQG�VHYHULW\�RI�WKH�SRWHQWLDO�KDUP��$V�
-RKQ�6WXDUW�0LOO�ZDUQHG��PXFK�FDQ�EH�VDQFWLRQHG�LQ�WKH�QDPH�RI�WKH�FRPPRQ�
JRRG�WKDW�YLRODWHV�WKH�GLFWDWHV�RI�MXVWLFH��$V�*DXWKLHU�SRLQWV�RXW�

ZKHQ�LQGLYLGXDO�UHSRUWHUV�RU�HGLWRUV�DUH�DWWHPSWLQJ�WR�MXVWLI\�D�VSHFL¿F�LQYD�
VLRQ�RI�SULYDF\�E\�EHQH¿WV�IRU�WKH�FRPPRQ�JRRG��WKH\�PXVW�EH�UHDVRQDEO\�
FHUWDLQ�WKDW�WKH�LQIRUPDWLRQ�UHYHDOHG�UHDOO\�ZLOO�SURPRWH�WKH�FRPPRQ�JRRG�
DQG�WKDW�WKLV�JRRG�LV�JHQHUDOO\�UHFRJQL]HG��DV�VXFK��E\�WKH�FRPPXQLW\����

*DXWKLHU¶V�WKLUG�FRQVWUXFWLRQ�LV�WKH�transfer of power model�EDVHG�VTXDUHO\�RQ�
WKH�³FRQFHSWLRQ�RI�SHUVRQDO�SULYDF\�DV�RXU�FRQWURO�RYHU�ZKR�KDV�DFFHVV� WR�XV�
DQG�WR�LQIRUPDWLRQ�DERXW�XV�´����$V�PHQWLRQHG�DW�WKH�EHJLQQLQJ�RI�WKLV�VHFWLRQ��
LQIRUPDWLRQ�LV�SRZHU��,I�WKLV�LV�WUXH��WKHQ�LQYDVLRQ�RI�SULYDF\�HTXDWHV�WR�WKH�WKHIW�
RI�WKDW�SRZHU����
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3ULYDF\�SURWHFWV�RXU�WKRXJKWV��ZRUGV��UHODWLRQVKLSV��DQG�DFWLYLWLHV�IURP�EHLQJ�
XVHG�DJDLQVW�XV��,W�SURWHFWV�XV�IURP�WKH�MXGJPHQWV�DQG�UHSUHVVLYH�RU�SXQLWLYH�
UHDFWLRQV� RI� LQVWLWXWLRQV�� JURXSV�� DQG� LQGLYLGXDOV�� 3ULYDF\�� XQGHUVWRRG� LQ�
WKLV�ZD\��VHUYHV�DV�D�YDOXDEOH�FRXQWHUZHLJKW�WR�WKH�SRZHU�RI�RWKHUV����

$V�ZLWK�WKH�RWKHU�PRGHOV��D�MRXUQDOLVWLF�GHFLVLRQ�WR�LQYDGH�D�VXEMHFW¶V�SULYDF\�
PXVW� LQYROYH�D�UHFRJQLWLRQ�RI� WKH�UHDVRQ�IRU� WKH�DFW��5HSRUWHUV�PXVW�TXHVWLRQ�

WKHLU�PRWLYHV�IRU�GLVFORVLQJ�DV�ZHOO�DV�WKH�PRWLYHV�
RI� WKHLU� DXGLHQFH� LQ� NQRZLQJ� LQIRUPDWLRQ� DERXW�
VRPHRQH� WKDW� LV� FOHDUO\� SULYDWH�� 6LPSOH� FXULRVLW\�
LVQ¶W�HQRXJK��,W�PXVW�EH�VKRZQ�WR�EH�RI�YLWDO�LPSRU�
WDQFH�WR�WKH�SXEOLF��ZKLFK�LV�HVSHFLDOO\�UHOHYDQW�LQ�
FDVHV�FRQFHUQLQJ�SROLWLFDO�FDQGLGDWHV�RU�R൶FHKROG�
HUV��,W�PD\�EH�WKDW�SULYDWH�LQIRUPDWLRQ�DERXW�SHRSOH�
ZKR�KDYH�PRUH�SRZHU�RYHU�RWKHUV�WKDQ�PRVW�RI�XV�
GR� GHVHUYH�PRUH� VFUXWLQ\�� HYHQ� LQWR� WKHLU� SULYDWH�
OLYHV�RU�WKH�DVSHFWV�RI�WKHLU�MREV�WKDW�PLJKW�RWKHU�
ZLVH�UHPDLQ�SULYDWH�
7KLV�EULQJV�XS�WKH�LPSRUWDQW�GLVWLQFWLRQ�EHWZHHQ�

SULYDWH� DQG� SXEOLF� LQGLYLGXDOV�� /RXLV� 'D\� QRWHV�
WKDW�WKH�SULYDWH±SXEOLF�GLVWLQFWLRQ�KDV�GHYHORSHG�LQWR�D�VLWXDWLRQ�LQ�ZKLFK�SUL�
YDWH� LQGLYLGXDOV� DUH� SULYLOHJHG� E\� WKH� FRXUWV�ZKHQ� LW� FRPHV� WR� SULYDF\�� 7KLV�
KDV� UHVXOWHG� LQ� D� QHDU� HOLPLQDWLRQ� RI� SURWHFWLRQ� IRU� SXEOLF� R൶FLDOV� DQG� SXE�
OLF�¿JXUHV��/RRVHO\�GH¿QHG��SXEOLF�¿JXUHV�LQFOXGH�FHOHEULWLHV�DQG�RWKHUV�ZKR��
IRU�ZKDWHYHU�UHDVRQ��¿QG�WKHPVHOYHV�LQ�WKH�OLPHOLJKW��3XEOLF�R൶FLDOV�DUH�WKRVH�
ZKR�ZRUN�ZLWKLQ�WKH�YDULRXV�OHYHOV�RI�JRYHUQPHQW��IURP�WKH�ORZO\�¿OH�FOHUN�LQ�
WKH�KDOO�RI�UHFRUGV�WR�WKH�3UHVLGHQW�RI�WKH�8QLWHG�6WDWHV��7KH�FRXUWV��DQG�FRP�
PRQ�VHQVH��VHHP�WR�FRQFOXGH�WKDW��EHFDXVH�SXEOLF�¿JXUHV�DQG�R൶FLDOV�choose 
WR�GR�ZKDWHYHU�WKH\�GR�ZLWKLQ�WKH�JODUH�RI�SXEOLF�VFUXWLQ\��WKH\�KDYH�DVNHG�WR�
EH�VFUXWLQL]HG�PRUH�FORVHO\��7KLV�PD\�KDYH�VRPH�PHULW�OHJDOO\��EXW�HWKLFDOO\�LW�
LV�VXVSHFW��(YHQ�LI�WKH�³]RQH�RI�SULYDF\´�DFFRUGHG�SXEOLF�¿JXUHV�DQG�R൶FLDOV�
LV� QHFHVVDULO\� VPDOOHU�� VKRXOG� LW� EH� QRQ�H[LVWHQW"�'D\� DUJXHV� WKDW� HYHQ� WKHVH�
LQGLYLGXDOV�GHVHUYH�VRPH�PRGLFXP�RI�SULYDF\��DQG�VRPH�OHYHO�RI�FRQWURO�RYHU�
WKHLU�SULYDWH�D൵DLUV�
2I�FRXUVH��WKH�OHYHO�RI�SULYDF\�DQ�LQGLYLGXDO�deserves�LV�DOVR�GHWHUPLQHG��LQ�

SDUW��E\�WKHLU�SRVLWLRQ��/RJLFDOO\��WKHQ��WKRVH�ZLWK�OHVV�SRZHU�WR�D൵HFW�WKH�OLYHV�RI�
RWKHUV�VKRXOG�EH�DFFRUGHG�PRUH�FRQVLGHUDWLRQ�WKDQ�WKRVH�ZKR�KDYH�PRUH�SRZHU��
)RU�H[DPSOH��LW�PD\�EH�PRUH�HWKLFDOO\�DSSURSULDWH�WR�LQYHVWLJDWH�WKH�SULYDWH�OLIH�
RI�WKH�3UHVLGHQW�RI�WKH�8QLWHG�6WDWHV�WKDQ�WKH�FOHUN�LQ�WKH�KDOO�RI�UHFRUGV�LQ�\RXU�
KRPHWRZQ��+RZHYHU��HYHQ�WKRVH�VXEMHFWV�ZKR�PD\�EH�FODVVL¿HG�DV�SXEOLF�¿J�
XUHV��HVSHFLDOO\�WKRVH�QRW�KROGLQJ�SRZHU�WKHPVHOYHV�WKDW�GLUHFWO\�D൵HFW�WKH�ZHOO�
EHLQJ�RI�RWKHUV��GHVHUYH�D�PRGLFXP�RI�SULYDF\��DQG�LW�ZRXOG�EH�ZURQJ�WR�DVVXPH�
WKDW�WKH�SRVVHVVLRQ�RI�SRZHU�DXWRPDWLFDOO\�DOORZV�IRU�LQYDVLRQ�RI�SULYDF\�

The private–public 
distinction has developed 
into a situation in which 
private individuals are 
privileged by the courts 
when it comes to privacy. 
This has resulted in a 
near elimination of  
protection for public  
officials and public 
figures.
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)LQDOO\��'D\�VXPV�XS�E\�SURSRVLQJ�WKUHH�PRUDO�YDOXHV�WKDW�VKRXOG�SURYLGH�WKH�
IRXQGDWLRQ�IRU�DQ�HWKLF�RI�SULYDF\�IRU�PHGLD�SUDFWLWLRQHUV����

� ���5HVSHFW�IRU�SHUVRQV�
 • $V�DXWRQRPRXV�LQGLYLGXDOV�ZH�DUH�DOO�HQWLWOHG�WR�D�FHUWDLQ�DPRXQW�RI�

GLJQLW\��ZKLFK�VKRXOG�QRW�EH�DUELWUDULO\�FRPSURPLVHG�IRU�WKH�VDNH�RI�
VRPH�VORJDQ�VXFK�DV�³WKH�SHRSOH¶V�ULJKW�WR�NQRZ�´

 • :KHQ� LQYDVLRQV� RI� SULYDF\� DUH� LQHYLWDEOH�� DV� ZKHQ� VRPHRQH�
LQYROXQWDULO\�EHFRPHV�D�VXEMHFW�RI�SXEOLF�LQWHUHVW��WKH�JRDO�VKRXOG�EH�
WR�PLQLPL]H�WKH�KDUP�

� ���6RFLDO�XWLOLW\�
 • 7KH�PRUDO�DJHQW�PXVW�GHFLGH�ZKDW�LQIRUPDWLRQ�LV�HVVHQWLDO�RU�DW�OHDVW�XVH�

IXO�WR�WKH�DXGLHQFH�LQ�XQGHUVWDQGLQJ�WKH�PHVVDJH�EHLQJ�FRPPXQLFDWHG�
7KLV� SULQFLSOH� HOLPLQDWHV� DSSHDOV� WR� VHQVDWLRQDOLVP��PRUELG� FXULRVLW\��

ULGLFXOH��DQG�YR\HXULVP�DV�D�MXVWL¿FDWLRQ�IRU�LQYDVLRQ�RI�SULYDF\�
� ���-XVWLFH�

 • 0RUDO�DJHQWV�DUH�REOLJHG�WR�UHQGHU�MXGJPHQWV�EDVHG�RQ�KRZ�PXFK�SUL�
YDF\�WKHLU�VXEMHFWV�UHDOO\�GHVHUYH�XQGHU�WKH�FLUFXPVWDQFHV�

 • 3XEOLF�R൶FLDOV�ZKR�DUH�DFFXVHG�RI�YLRODWLQJ�WKHLU�RDWK�RI�R൶FH�ZRXOG��
XQGHU�PRVW�FLUFXPVWDQFHV��GHVHUYH�OHVV�SULYDF\�WKDQ�YLFWLPV�RI�KXPDQ�
WUDJHG\�

 • &HUWDLQO\�� WKH� GHJUHH� RI� ³YROXQWDULQHVV�´� RU� SXUSRVHIXO� EHKDYLRU��
LV�D�FRQVLGHUDWLRQ� LQ�GHFLGLQJ�ZKDW�NLQG�RI� WUHDWPHQW�DQ�DFWRU� UHDOO\�
GHVHUYHV�

Privacy in Today’s “Public” Environment

:H�QRZ�OLYH�LQ�D�K\SHU�PHGLDWHG�ZRUOG�LQ�ZKLFK�SHRSOH�YROXQWDULO\�DQG�IUHHO\�
SRVW�LQIRUPDWLRQ�±�VRPH�RI�LW�DOPRVW�H[KLELWLRQLVWLFDOO\�±�DERXW�WKHPVHOYHV�RQ�
RQOLQH�VRFLDO�PHGLD�QHWZRUNV��DOO�WKH�ZKLOH�FRXQWLQJ�KRZ�PDQ\�³)ULHQGV´�DQG�
7ZLWWHU�IROORZHUV�WKH\�KDYH��/RRNHG�DW�GL൵HUHQWO\��DQG�PRUH�SURYRFDWLYHO\��WKH�
TXHVWLRQ�EHFRPHV��LV�WKH�GHVLUH�RI�D�SHUVRQ�WR�VKDUH�LQIRUPDWLRQ�DQG�OLYH�FRQ�
QHFWHGO\�RQ�VRFLDO�PHGLD�WKH�VDPH�DV�EHLQJ�D�SXEOLF�SHUVRQ"
7KLV�TXHVWLRQ�DOVR�OD\V�EDUH�WKH�GL൶FXOW\�RI�FRQVWUXFWLQJ�DQ�HWKLFV�RI�SULYDF\�

LQ�D�ZRUOG�WKDW�LV�LQFUHDVLQJO\�QRW�SULYDWH�±�D�ZRUOG�LQ�ZKLFK�SHRSOH�OLYH�WKHLU�
OLYHV�SXEOLFO\�� D�ZRUOG� LQ�ZKLFK� WR�EH� UHDO� LV� WR�EH� LQWHUFRQQHFWHG�� ,V� LW� HYHQ�
SRVVLEOH�WR�FUHDWH�DQ�HWKLFV�RI�SULYDF\�WKDW�LV�DSSOLFDEOH�IRU�HYHU\RQH�DQG�DQ\RQH�
HQJDJHG�LQ�SXEOLF�FRPPXQLFDWLRQ��QRW�MXVW�IRU�SURIHVVLRQDO�MRXUQDOLVWV"
7KH�,QWHUQHW�LV�D�JDPH�FKDQJHU�ZKHQ�LW�FRPHV�WR�WKH�SRWHQWLDO�GDPDJH�GRQH�E\�

SULYDF\�UHYHODWLRQV��JLYHQ�WKH�UHDFK��SHUPDQHQFH�DQG�DFFHVVLELOLW\�RI�,QWHUQHW�
SRVWHG�LQIRUPDWLRQ��,Q�WKLV�HQYLURQPHQW��MRXUQDOLVWV��EORJJHUV��DQG�RWKHU�SXEOLF�
FRPPXQLFDWRUV� PXVW� ZHLJK�� DORQJ� ZLWK� WKHLU� LQLWLDO� GHFLVLRQ� DERXW� ZKHWKHU�
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WR�SXEOLVK�DQ�RVWHQVLEO\�SULYDWH� IDFW�� WKH� UHDOLW\� WKDW� LW�ZLOO� OLNHO\�FLUFXODWH� LQ�
SHUSHWXLW\�RQFH�SRVWHG�RQ�WKH�,QWHUQHW�DQG�WKDW�LW�LV�HDVLO\�UHWULHYDEOH�
$�FULWLFDO�SULYDF\�DQG�SUHVV� LVVXH� IRU�QHZV�RUJDQL]DWLRQV� WR� FRQVLGHU� LV� WKH�

RQOLQH�UHYHODWLRQ�RI�SULYDWH�IDFWV�QRW�E\�MRXUQDOLVWV�WKHPVHOYHV��EXW�E\�LQGLYLGX�
DOV�ZKR�SRVW�FRPPHQWV�LPPHGLDWHO\�IROORZLQJ�VWRULHV�RQ�D�QHZV�RUJDQL]DWLRQ¶V�
ZHE�VLWH��,W�PD\�EH��IRU�LQVWDQFH��WKDW�D�QHZV�RUJDQL]DWLRQ�KDV�GHOLEHUDWHO\�ZLWK�
KHOG�IURP�DQ�RQOLQH�VWRU\�FHUWDLQ�LQIRUPDWLRQ�WKDW�LW�FRQVLGHUV�SULYDF\�LQYDVLYH��
<HW��DQ�LQGLYLGXDO�ZKR�UHDGV�WKH�RQOLQH�VWRU\�PLJKW�SRVW�D�FRPPHQW�IRU�DOO�RI�WKH�
ZRUOG�WR�VHH�WKDW�UHYHDOV�WKH�SULYDF\�LQYDVLYH�IDFW��7KXV��E\�VXSSRVHGO\�IDFLOLWDW�
LQJ�DQ�RSHQ�IRUXP�IRU�JUHDWHU�UHDGHU�SDUWLFLSDWLRQ��MRXUQDOLVWV�PD\�EH�VXUUHQGHU�
LQJ�ZKDW�SRZHU�WKH\�VWLOO�SRVVHVV�WR�SROLFH�DQG�SURWHFW�FHUWDLQ�SULYDF\�LQWHUHVWV�
$V� QHZHU� JHQHUDWLRQV� SRVW� LQIRUPDWLRQ� DERXW� WKHPVHOYHV� RQOLQH� DQG� DOORZ�

ERWK�SULYDWH�FRPSDQLHV�DQG�WKH�JRYHUQPHQW�WR�FROOHFW�PDVVLYH�DPRXQWV�RI�GDWD�
IURP�WKHP�� WKH\�PXVW�EH�DZDUH�RI� WKH�FRQFRPLWDQW� ULVNV�DQG�GDQJHUV� WR� WKHLU�
RZQ�SULYDF\��,I�SULYDF\�LV�D�VRFLDO��FXOWXUDO��DQG�OHJDO�FRQVWUXFW� WKDW�YDULHV� LQ�
GH¿QLWLRQV� DQG� H[SHFWDWLRQV� IURP� JHQHUDWLRQ� WR� JHQHUDWLRQ�� WKHQ�ZH�PXVW� DOO�
EHFRPH�LQIRUPHG�VWDNHKROGHUV�LQ�WKH�GHEDWH�DERXW�VKDSLQJ�WKH�IXWXUH�RI�SULYDF\��
8OWLPDWHO\��SULYDF\�LV�D�PRYLQJ�WDUJHW�DQG�H[SHFWDWLRQV�RI�SULYDF\�PD\�SURYH�
F\FOLFDO��7RGD\¶V�JHQHUDWLRQ��ZKR�OLYH�PXFK�RI�WKHLU�OLYHV�SXEOLFO\��PD\�DFWXDOO\�
ZDQW�WKHLU�SULYDF\�EDFN�VRPHGD\��$OO�ZKR�FRPPXQLFDWH��LQFOXGLQJ�MRXUQDOLVWV��
VKRXOG�HPEUDFH�WKH�PLVVLRQ�RI�HGXFDWLQJ�WKH�SXEOLF�DERXW�WKH�LQWHUHVWV�WKDW�OLH�LQ�
WKH�EDODQFH�EHWZHHQ�SULYDF\�DQG�WKH�SUHVV�
7KH�ERWWRP�OLQH� LV� WKDW�ZH�PXVW�SURWHFW� WKH�SULYDF\�RI� LQGLYLGXDOV�ZKHQ�DW�

DOO�SRVVLEOH��(YHQ�LQ�DQ�HUD�LQ�ZKLFK��E\�FKRLFH�RU�FLUFXPVWDQFH��WKH�FRQFHSW�RI�
SULYDF\�LV�HURGLQJ��ZH�QHHG�WR�UHPHPEHU�WKH�UHDVRQV�ZH�UHTXLUH�DQG�GHVLUH�LW��7R�
LPDJLQH�D�ZRUOG�ZLWKRXW�LW�LV�EHFRPLQJ��VDGO\��HDVLHU�WR�GR��-H൵UH\�5RVHQ��ODZ�
SURIHVVRU�DQG�OHJDO�D൵DLUV�ZULWHU�IRU�The New Republic��ODPHQWV�WKH�HURVLRQ�RI�
SULYDF\�ZKHQ�KH�VD\V�

3ULYDF\� LV� D� IRUP� RI� RSDFLW\�� DQG� RSDFLW\� KDV� LWV� YDOXHV��:H� QHHG�PRUH�
VKDGHV�DQG�PRUH�EOLQGV�DQG�PRUH�YLUWXDO�FXUWDLQV��6RPHGD\��SHUKDSV��ZH�
ZLOO� ORRN�EDFN�ZLWK�QRVWDOJLD�RQ�D�VRFLHW\� WKDW�VWLOO�EHOLHYHG�RSDFLW\�ZDV�
SRVVLEOH�DQG�ZDV�VKRFNHG�WR�GLVFRYHU�ZKDW�KDSSHQV�ZKHQ�LW�LV�QRW����

Ethics and the “New” Media

-RXUQDOLVP�LV�FKDQJLQJ��DQG�WKH�PRVW�YLVLEOH�PDQLIHVWDWLRQ�RI�WKDW�HYROXWLRQ�KDV�
FRPH�LQ�WKH�IRUP�RI�UDGLFDOO\�QHZ�DSSURDFKHV�IRU�GHOLYHULQJ�DQG�UHFHLYLQJ�QHZV��
DLGHG�VSHFL¿FDOO\�E\�WKH�,QWHUQHW�DQG�WKH�DGYHQW�RI�VRFLDO�PHGLD��$������6WDWH�RI�
WKH�1HZV�0HGLD�5HSRUW�VKRZV�WKDW

WKH�WUDQVLWLRQ�RI�WKH�QHZV�LQGXVWU\�DZD\�IURP�SULQW��WHOHYLVLRQ�DQG�UDGLR�LQWR�
GLJLWDO�VSDFHV�KDV�FDXVHG�KXJH�GLVUXSWLRQV�LQ�WKH�WUDGLWLRQDO�QHZV�LQGXVWU\��
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HVSHFLDOO\�WKH�SULQW�QHZV�LQGXVWU\��,W�LV�DOVR�UHÀHFWHG�LQ�WKH�ZD\V�LQGLYLGXDO�
$PHULFDQV�VD\�WKH\�DUH�JHWWLQJ�WKHLU�QHZV��7RGD\��DQ�RYHUZKHOPLQJ�PDMRU�
LW\�RI�$PHULFDQV�JHW�QHZV�DW�OHDVW�VRPHWLPHV�IURP�GLJLWDO�GHYLFHV�111

$OWKRXJK�GLJLWDO�GHYLFHV�DUH�E\� IDU� WKH�PRVW�FRPPRQ�ZD\�$PHULFDQV�DFFHVV�
WKHLU�QHZV��ZKHUH�WKH\�JHW�WKDW�QHZV�RQ�WKHLU�GHYLFHV�LV�GLYLGHG�DPRQJ�D�QXPEHU�
RI�GL൵HUHQW�SDWKZD\V�LQFOXGLQJ�QHZV�ZHE�VLWHV��DSSV��DQG�VHDUFK�HQJLQHV��7KH�
3(:� VWXG\� VKRZV� WKDW� KDOI� RI�$PHULFDQV� DW� OHDVW� VRPHWLPHV� JHW� QHZV� IURP�
VRFLDO�PHGLD��DQG�DERXW�D�TXDUWHU�����SHUFHQW��VD\�WKH�VDPH�RI�SRGFDVWV����
$� NH\� HOHPHQW� LQ� WKH� ULVH� RI� QHZ� PHGLD� KDV� EHHQ� WKH� DGYHQW� RI� RQOLQH�

PHGLD� WKDW�RSHUDWHV� LQ�SDUWQHUVKLS��RU� LQWHUDFWLYHO\��ZLWK� WKH�FRQVXPHU�±�ZKR�
WKHQ�EHFRPHV�SDUW�SURGXFHU��([DPSOHV�RI� WKLV� W\SH�RI�PHGLD��NQRZQ�DV�XVHU�
JHQHUDWHG�WHFKQRORJ\�RU�8*$��DERXQG��LQFOXGLQJ�<RX7XEH��WKH�YLGHR�VKDULQJ�
VLWH��)DFHERRN��WKH�VRFLDO�QHWZRUNLQJ�JLDQW��:LNLSHGLD��WKH�FLWL]HQ�HQF\FORSHGLD�
VLWH��DQG�PRUH�UHFHQWO\��7LN7RN��$FFRUGLQJ�WR�D�QHZ�VWXG\�IURP�WKH�&RQVXPHU�
7HFKQRORJ\�$VVRFLDWLRQ�DQDO\]LQJ�86�FRQWHQW�FUHDWRU�WUHQGV��$PHULFDQV�QRZ�
VSHQG� QHDUO\� DV�PXFK� WLPH� VWUHDPLQJ� XVHU�JHQHUDWHG� YLGHRV� RQ� WKHVH� RQOLQH�
SODWIRUPV�DV�WKH\�GR�ZDWFKLQJ�WUDGLWLRQDO�79��7KH�WUDGH�JURXS¶V�UHVHDUFK�UHSRUW��
³([SORULQJ� WKH� &UHDWRU� (FRQRP\�´� IRXQG� WKDW� RYHUDOO�� XVHU�FUHDWHG� FRQWHQW�
DFFRXQWV�IRU����SHUFHQW�RI�ZHHNO\�PHGLD�KRXUV�FRQVXPHG�E\�$PHULFDQV�YHUVXV�
���SHUFHQW�IRU�WUDGLWLRQDO�PHGLD��1RW�VXUSULVLQJO\��\RXQJHU�FRQVXPHUV�DUH�PRUH�
OLNHO\� WR�VSHQG�PRUH� WLPH�ZLWK�8*$��7HHQV���±���VSHQG����SHUFHQW�RI� WKHLU�
PHGLD� WLPH�ZLWK� XVHU�FUHDWHG� FRQWHQW� FRPSDUHG� ZLWK� MXVW� ��� SHUFHQW� DPRQJ�
FRQVXPHUV����DQG�ROGHU����
+RZHYHU��WKH�TXHVWLRQ�RI�ZKHWKHU�DQ\�RI�WKLV�DFWLYLW\�FRQVWLWXWHV�³QHZV´�LV�D�

ODUJH�RQH��%HFDXVH�WKH�LQIRUPDWLRQ�JHQHUDWHG�LV�XVXDOO\�SURGXFHG�E\�³FLWL]HQV�´�
LW�LV�RIWHQ�GRQH�ZLWKRXW�WKH�LQWHUIHUHQFH��RU�DLG��RI�HGLWRUV��,Q�DGGLWLRQ��WKH�FRQWHQW�
VHUYHG� RQ�PRVW� RI� WKHVH� VLWHV� GRHVQ¶W� DOZD\V�PHHW� WKH� WUDGLWLRQDO� FULWHULD� IRU�
QHZV��1RQHWKHOHVV��WKH�JURZWK�LQ�SRSXODULW\�RI�VXFK�VLWHV�DV�7ZLWWHU��ODXQFKHG�LQ�
������KDV�OHG�WR�D�FKDQJH�LQ�FRQWHQW��%RWK�7ZLWWHU�DQG�WKH�VRFLDO�QHWZRUNLQJ�VLWH�
)DFHERRN�KDYH�EHHQ�H[WHQVLYHO\�XVHG�DV�QHZV�GLVWULEXWLRQ�SODWIRUPV��DFFRUGLQJ�
WR�WKH�UHSRUW��ULYDOLQJ�QHZV�VLWHV�IRU�EUHDNLQJ�QHZV��$V�VDYY\�QHZVPDNHUV�EHJLQ�
WR�SODFH�FRQWHQW�RQ�VRFLDO�QHWZRUNLQJ�VLWHV��WKH�DOO�LPSRUWDQW�MRXUQDOLVWLF�QRWLRQ�
RI�WKH�³VFRRS´�PD\�EH�VKLIWLQJ�DZD\�IURP�WKH�PDLQVWUHDP�PHGLD�

Participatory/Citizen Journalism: The First Step

%XVLQHVV�HWKLFV�FRQVXOWDQW�0DUN�*ODVHU�VD\V�WKDW�

7KH�LGHD�EHKLQG�FLWL]HQ�MRXUQDOLVP�LV�WKDW�SHRSOH�ZLWKRXW�SURIHVVLRQDO�MRXU�
QDOLVP�WUDLQLQJ�FDQ�XVH�WKH�WRROV�RI�PRGHUQ�WHFKQRORJ\�DQG�WKH�JOREDO�GLV�
WULEXWLRQ�RI�WKH�,QWHUQHW�WR�FUHDWH��DXJPHQW�RU�IDFW�FKHFN�PHGLD�RQ�WKHLU�RZQ�
RU�LQ�FROODERUDWLRQ�ZLWK�RWKHUV����
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*ODVHU�GUDZV�WKH�IROORZLQJ�GLVWLQFWLRQ�EHWZHHQ�WKLV�QHZ�IRUP�RI�MRXUQDOLVP�DQG�
WUDGLWLRQDO�SUDFWLFHV�

:KHQ�D�WUDGLWLRQDO�PHGLD�RXWOHW�FRYHUV�D�VWRU\��WKH�HGLWRU�XVXDOO\�DVVLJQV�WKH�
VWRU\�WR�D�UHSRUWHU��WKH�UHSRUWHU�GRHV�WKH�ZRUN�DQG�WXUQV�LQ�D�VWRU\�WKDW�JHWV�
HGLWHG�DQG�SXEOLVKHG��%XW�LQ�WKH�FDVH�RI�DG�KRF�FLWL]HQ�MRXUQDOLVP��D�EORJJHU�
RU�REVHUYHU�PLJKW�VHH�VRPHWKLQJ�KDSSHQLQJ� WKDW¶V�QHZVZRUWK\�DQG�EULQJ�
LW�WR�WKH�DWWHQWLRQ�RI�WKH�EORJRVSKHUH�RU�WKH�RQOLQH�SXEOLF��$V�PRUH�SHRSOH�
XQFRYHU�IDFWV�DQG�ZRUN�WRJHWKHU��WKH�VWRU\�FDQ�VQRZEDOO�ZLWKRXW�D�JXLGLQJ�
HGLWRU� DQG� SURGXFH� LQWHUHVWLQJ� UHVXOWV²OHDGLQJ� WR� WKH�PDLQVWUHDP�PHGLD�
¿QDOO\�FRYHULQJ�LW�DQG�JLYLQJ�LW�ZLGHU�H[SRVXUH����

+H�DOVR�SRLQWV�RXW�WKDW�WKH�WHUP�³FLWL]HQ�MRXUQDOLVW´�LV�D�ELW�PLVOHDGLQJ��$IWHU�DOO��
DUHQ¶W�PDLQVWUHDP�MRXUQDOLVWV�DOVR�FLWL]HQV"�-��'��/DVLFD��VHQLRU�HGLWRU�IRU�Online 
Journalism Review��QRWHV�WKDW�³3DUWLFLSDWRU\�MRXUQDOLVP�LV�D�VOLSSHU\�FUHDWXUH��
(YHU\RQH� NQRZV� ZKDW� DXGLHQFH� SDUWLFLSDWLRQ� PHDQV�� EXW� ZKHQ� GRHV� WKDW�
WUDQVODWH�LQWR�MRXUQDOLVP"´����+H�HQXPHUDWHV�VHYHUDO�PRGHOV�WKDW�KHOS�GH¿QH�WKH�
GLVWLQFWLRQ��)LUVW��ZKHQ�RQOLQH�SXEOLFDWLRQV�DQG�FROODERUDWLYH�QHZV�VLWHV�HQJDJH�
LQ�RULJLQDO�UHSRUWLQJ�EDVHG�RQ�WKHLU�RZQ�QHZV�JDWKHULQJ��IHZ�ZRXOG�GLVSXWH�WKDW�
LW¶V�MRXUQDOLVP��(YHQ�LI�FLWL]HQV�FRQWULEXWH�SKRWRV��YLGHRV��DQG�WLSV�WR�QHZV�VLWHV��
PRVW�ZRXOG�VWLOO�FRQVLGHU�LW�MRXUQDOLVP��+RZHYHU��WKH�GH¿QLWLRQ�IUD\V�D�ELW�ZKHQ�
EORJJHUV�PHUHO\�FRPPHQW�RQ�RU�OLQN�WR�QHZV�VLWHV��1HYHUWKHOHVV��LI�ZH�PL[�LQ�
LQIRUPHG� SHUVRQDO� FRPPHQWDU\�� HVSHFLDOO\� LI� LW� UHOLHV� RQ� RULJLQDO� UHVHDUFK� RU�
LV�SURYLGHG�E\�DQ�³H[SHUW�´�WKHQ�LW�OHDQV�PRUH�WRZDUG�MRXUQDOLVP�±�DV�GRHV�WKH�
DGGLWLRQ�RI�VXFK�WKLQJV�DV�SKRQH�LQWHUYLHZV�ZLWK�QHZVZRUWK\�VXEMHFWV�SRVWHG�WR�
D�EORJ�VLWH�
/DVLFD�DUJXHV�WKDW�D�VWULFW�GH¿QLWLRQ�RI�ZKDW�FRQVWLWXWHV�MRXUQDOLVP�LQ�D�QDU�

URZ�VHQVH�PXVW�LQYROYH�RULJLQDO�UHSRUWLQJ�DQG�DQ�HGLWRULDO�¿OWHU��EXW�LQ�D�EURDGHU�
VHQVH�PD\�DOVR�FRQVLGHU�WUDYHORJXHV��RS�HG�FRPPHQWDU\��DQG�DQDO\VLV��,Q�HLWKHU�
HYHQW�� ³LW¶V� FHUWDLQ� WKDW� DXGLHQFH�SDUWLFLSDWLRQ� LQ� WKH�QHZV�HTXDWLRQ� LV� RQ� WKH�
XSVZLQJ�´���

Detractors and Supporters

2EYLRXVO\�� QRW� HYHU\RQH� DJUHHV� WKDW� FLWL]HQ� MRXUQDOLVP� LV� QHFHVVDULO\� D� JRRG�
WKLQJ��0RVW�RI�WKH�FULWLFLVP�RI�WKH�QHZ�IRUP�RI�MRXUQDOLVP�LV�EDVHG�ODUJHO\�RQ�
TXHVWLRQV�VXFK�DV��:KDW�FRQVWLWXWHV�D�MRXUQDOLVW"�+RZ�GR�ZH�WHOO�WKH�GL൵HUHQFH�
EHWZHHQ�QHZV�DQG�RSLQLRQ"�+RZ�LV� LW�REWDLQHG�DQG�IURP�ZKRP"�:KDW� LV� WKH�
OHYHO� RI� TXDOLW\� FRQWURO"� DQG�:KDW� LV� WKH� OHYHO� RI� WUDQVSDUHQF\"�2Q� WKH� ¿UVW�
WZR�TXHVWLRQV��:LNLSHGLD¶V�IRXQGHU��-LPP\�:DOHV��QRWHV�WKDW��³EHFDXVH�FLWL]HQ�
MRXUQDOLVWV�DUH�PRWLYDWHG�WR�ZULWH�PRVWO\�RQ�VWRULHV�WKH\�FDUH�DERXW�SHUVRQDOO\��
WKHLU�RXWSXW�LV�W\SLFDOO\�FRPPHQWDU\�RU�DQDO\VLV�´�$QG��DOWKRXJK�KH�DGPLWV�WKDW�
VRPH�IRUPV�RI�FLWL]HQ�QHZV�WHQG�WRZDUG�REMHFWLYLW\��LW�SUREDEO\�ZRQ¶W�UHSODFH�WKH�
WUDGLWLRQDO�PRGHO�³ZLWK�LWV�PHFKDQLVPV�WR�HQVXUH�UHSRUWHUV�DUH�QRW�MXVW�SXVKLQJ�
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DQ� DJHQGD�´���� 7KH�New York Times� HGXFDWLRQ� FROXPQLVW�� 6DPXHO� )UHHGPDQ��
DJUHHV�ZKHQ�KH�VD\V�³&LWL]HQ�MRXUQDOLVP�GRHVQ¶W�PHUHO\�FKDOOHQJH�WKH�QRWLRQ�RI�
SURIHVVLRQDOLVP�LQ�MRXUQDOLVP�EXW�FRPSOHWHO\�FLUFXPYHQWV�LW�´���

,W�LV�MRXUQDOLVP�DFFRUGLQJ�WR�WKH�HWKRV�RI�LQGLH�URFN�¶Q¶�UROO��'R�,W�<RXUVHOI��
)RU�SUHFLVHO\�VXFK�UHDVRQV��,�GHVSDLU�RYHU�WKH�PRYHPHQW¶V�FXUUHQW�FDFKHW��
+RZHYHU�ZUDSSHG� LQ� LGHDOLVP�� FLWL]HQ� MRXUQDOLVP� IRUPV� SDUW� RI� D� ODUJHU�
DWWHPSW� WR� GHJUDGH�� HYHQ� WR� GLVHQIUDQFKLVH� MRXUQDOLVP� DV� SUDFWLFHG� E\�
WUDLQHG�SURIHVVLRQDOV����

-D\�5RVHQ��D�VWDXQFK�VXSSRUWHU�RI�FLWL]HQ�MRXUQDOLVP��QRWHV�WKDW�WUDGLWLRQDO�MRXU�
QDOLVWV�KDYH�HGLWRUV��KRZHYHU�� WKH�QHZ�MRXUQDOLVWV��VSHFL¿FDOO\�EORJJHUV��KDYH�
³�ZULWHUO\��UHDGHUV��DQG�WKH�UHDGHUV�UHSUHVHQW�DQ�HGLWRU�´�'HSHQGLQJ�RQ�ZKLFK�
VLGH�\RX¶UH�RQ�LQ�WKLV�GHEDWH�� WKLV�FDQ�EH�YLHZHG�DV�HLWKHU�D�SRVLWLYH�RU�QHJD�
WLYH�DWWULEXWH��7KHUH�LV�DQ�RQJRLQJ�FRQFHUQ�WKDW�FLWL]HQ�MRXUQDOLVP�VLWHV�DUH�QRW�
DV�RSHQ�DQG� LQWHUDFWLYH�DV� WKH� WHUP� LPSOLHV�EHFDXVH�RI� WKH� ODFN�RI� WUDGLWLRQDO�
JDWHNHHSHUV��HGLWRUV���1RZ��LQVWHDG�RI�SURIHVVLRQDOV��WKRVH�JDWHNHHSHUV�DUH�WKH�
EORJJHUV�RU�FLWL]HQV�ZKR�UXQ�WKRVH�VLWHV����
$OWKRXJK� WKLV� LV� D� EDVLFDOO\� QHXWUDO� VWDWHPHQW�� LW� GRHV� DOOXGH� WR� D� SRWHQWLDO�

GLOHPPD��'RHV�WKLV�PHDQ�WKDW��DV�WKH�ZULWHU�$OLVVD�4XDUW�SXWV�LW��³,W¶V�DPDWHXU�
KRXU� LQ�$PHULFD�´�RU�GRHV� LW�SUHVDJH�D�QHZ�ZD\�RI� ORRNLQJ�DW�ZKDW�ZH�KDYH�
WUDGLWLRQDOO\�GH¿QHG�DV�QHZV�MRXUQDOLVP"����0HGLD�EORJJHU�6KHO�+ROW]�QRWHV�WKDW�
HYHQ�WKRXJK�EORJJLQJ�LV�D�SDUWLFLSDWLRQ�RI�VRUWV��PDQ\�DUH�VWLOO�RSLQLRQ�RULHQWHG�
UDWKHU� WKDQ�¿UVW�QHZV�FRYHUDJH�RULHQWHG�� ,V�VKRUW�� WKH\�DUH�QRW� MRXUQDOLVWV��\HW�
FRXOG�FRPSHWH�ZLWK�WKHP�RYHU�DFFHVV�WR�D�OHVV�GLVFHUQLQJ�DXGLHQFH����
+RZHYHU�� QRW� HYHU\RQH� LV� D� FULWLF�� -D\�5RVHQ�EHOLHYHV� WKDW� FLWL]HQ� MRXUQDO�

LVP��VSHFL¿FDOO\�LQ�WKH�IRUP�RI�EORJV��LV�³DQ�H[WUHPHO\�GHPRFUDWLF�IRUP�RI�MRXU�
QDOLVP�´����+H�FLWHV�WKH�HGXFDWRU�DQG�RQOLQH�EORJJHU�-H൵�-DUYLV�DV�VD\LQJ�³WKH�
ZHEORJ�JLYHV�SHRSOH�LQ�WKH�DXGLHQFH�D�SULQWLQJ�SUHVV��DQG�WKXV�DFFHVV�WR�WKHLU�
RZQ� DXGLHQFH�� 7KHUH¶V� VRPHWKLQJ� H[WUHPHO\� GHPRFUDWLF� DERXW� WKDW� GHYHORS�
PHQW�´����7KH�VWUHQJWK�RI�EORJJLQJ��DV�5RVHQ�VHHV�LW��LV�WKDW�LW�FUHDWHV�D�³VSKHUH�
RI�GHEDWH´�WKDW�LQFOXGHV�PLOOLRQV�RI�SHRSOH��QRW�MXVW�DV�OLVWHQHUV��DV�LQ�WUDGLWLRQDO�
MRXUQDOLVP���EXW�DV�SDUWLFLSDQWV��7KH�IRUP�IDYRUV�LQGLYLGXDO�YRLFHV�DQG�VHOI�SXE�
OLVKHUV��PRVW�RI�ZKRP�ZLOO�KDYH�QR�PHGLD�LQVWLWXWLRQ�EHKLQG�WKHP��DQG�QR�KRSH�
RI�SUR¿W��:KDW�WKH\�DUH�DIWHU�LV�IUHH�VSHHFK�DQG�WKH�HQKDQFHPHQW�RI�SXEOLF�OLIH����
2QOLQH�RSLQLRQ�DXWKRU�DQG�SLRQHHU�EORJJHU�7LP�'XQORS�VXJJHVWV�WKDW�WKH�DFW�RI�

EORJJLQJ�UHYLYHV�WKH�³ORVW�DUW�RI�DUJXPHQW�´����+H�FLWHV�WKH�KLVWRULDQ�&KULVWRSKHU�
/DVFK¶V�REVHUYDWLRQ�WKDW�GHPRFUDF\�UHTXLUHV�DUJXPHQW�DPRQJ�RUGLQDU\�FLWL]HQV�
±�D�IRUXP�WKDW�KDV�EHHQ�³XVXUSHG�E\�DQ�HOLWH�JURXS�RI�LQVLGHUV´�ZKR�KDYH�DFFHVV�
WR�WKH�PHGLD�DQG�ZKR��EHFDXVH�RI�WKDW�DFFHVV��GRPLQDWH�SXEOLF�GLVFRXUVH��'XQORS�
DUJXHV�WKDW�RSLQLRQV�QHHG�WR�EH�WHVWHG�LQ�SXEOLF��2U��LQ�/DVFK¶V�ZRUGV�

,W�LV�WKH�DFW�RI�DUWLFXODWLQJ�DQG�GHIHQGLQJ�RXU�YLHZV�WKDW�OLIWV�WKHP�RXW�RI�
WKH� FDWHJRU\� RI� ³RSLQLRQV�´� JLYHV� WKHP� VKDSH� DQG� GH¿QLWLRQ�� DQG�PDNHV�
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LW� SRVVLEOH� IRU� RWKHUV� WR� UHFRJQL]H� WKHP� DV� D� GHVFULSWLRQ� RI� WKHLU� RZQ�
H[SHULHQFH� DV�ZHOO�� ,Q� VKRUW��ZH� FRPH� WR� NQRZ� RXU� RZQ�PLQGV� RQO\� E\�
H[SODLQLQJ�RXUVHOYHV�WR�RWKHUV����

'XQORS� SURSRVHV� WKDW� EORJJLQJ� KDV� WDNHQ� XS� WKH� LGHD� RI� SXEOLF� GHEDWH� DQG��
DOWKRXJK� LW� LV� XQGRXEWHGO\� VWLOO� VKRUW� RI� UHDOL]LQJ� LWV� IXOO� SRWHQWLDO�� LW� UHSUH�
VHQWV� DQ� XQSUHFHGHQWHG�PRYH� WRZDUG� D�PRUH� UHDOL]HG� SXEOLF� YRLFH�� +H� VHHV�
WKH�GHPRFUDWL]DWLRQ�RI�QHZV�DV�D�UHPHG\�WR�DQ�DJH�ZKHUH�SROLWLFLDQV�LQFUHDV�
LQJO\�KLGH�EHKLQG�PHGLD� H[SHUWV� DQG� LPDJH� FRQVXOWDQWV��ZKHUH�PHGLD�SHRSOH�
WKHPVHOYHV�FR�RSWHG�E\�EXVLQHVV�DQG�SROLWLFDO�PDFKLQHV�DQG�E\�D�VWDU�V\VWHP��
ZKHUH�NH\�MRXUQDOLVWV�DUH�VSRRQ�IHG�SUHVV�UHOHDVHV�DQG�EDFNJURXQG�PDWHULDO�E\�
IDFHOHVV�SDUWLVDQV��ZKHUH�DOPRVW�WKH�XOWLPDWH�D൵URQW�LV�IRU�D�MRXUQDOLVW�WR�DVN�D�
SURELQJ�TXHVWLRQ��DQG��ZRUVW�RI�DOO��ZKHUH�VR�PXFK�GHFLVLRQ�PDNLQJ�WDNHV�SODFH�
EHKLQG�FORVHG�GRRUV�����$QG�3R\QWHU¶V�0HGLD�%XVLQHVV�$QDO\VW��5LFN�(GPRQGV��
SUHGLFWV�

&LWL]HQ�MRXUQDOLVP�DQG�EORJV�UHPDLQ�VRPHWKLQJ�ELJ��HYHQ�LI�WKDW�VRPHWKLQJ�
LVQ¶W�D�QHZV�PHGLXP��$W�D�PLQLPXP��WKH\�FRPSHWH�IRU�WLPH�DQG�DWWHQWLRQ��
DQG�LQÀXHQFH�DQ�H[SHFWDWLRQ�E\�UHDGHUV�WR�EH�WDONHG�with�FRQYHUVDWLRQDOO\�
UDWKHU� WKDQ� WDONHG�at�� D� GHYHORSPHQW� WKDW�ZRXOG� EH� LPSUXGHQW� IRU�060�
>PDLQVWUHDP�PHGLD@�WR�LJQRUH����

$QG�� UHFHQW� UHVHDUFK� UHYHDOV� WKDW� ��� SHUFHQW� RI� ,QWHUQHW� XVHUV�ZRUOGZLGH� DUH�
UHDGLQJ� WKHP��3HRSOH� LQ� WKH�8QLWHG�6WDWHV� DORQH� UHDG�EORJV� WKUHH� WLPHV�PRUH�
WKDQ�HPDLOV����

Dealing with the Ethics of New Media

$V�KDV�EHHQ�VDLG�EHIRUH�LQ�WKLV�ERRN��PDQ\�RI�WKH�PRUDO�LVVXHV�VXUURXQGLQJ�WKH�
QHZ�PHGLD��ZKHWKHU�WKH\�DUH�XVHG�E\�SXEOLF�UHODWLRQV��DGYHUWLVLQJ��RU�MRXUQDO�
LVP��DUH�PXFK�WKH�VDPH�DV�WKRVH�DVVRFLDWHG�ZLWK�WKHLU�PRUH�WUDGLWLRQDO�IRUPV��
7KHUH�DUH�GL൵HUHQFHV��RI�FRXUVH��$OWKRXJK�ELDV�LV�H[SHFWHG�LQ�WKH�SHUVXDVLYH�
PHGLD�� LW� LV�D�SUREOHP�IRU�DQ\RQH�FODLPLQJ� WR�EH�D� MRXUQDOLVW�� ,Q�RUGHU� IRU�D�
QHZV�VRXUFH�WR�EH�DFFHSWHG�DV�OHJLWLPDWH��D�GLVWLQFW�
OLQH�QHHGV�WR�EH�GUDZQ�EHWZHHQ�RSLQLRQ�DQG�LQIRU�
PDWLRQ��DQG�WKDW� OLQH�PXVW�EH�FOHDU� WR�FRQVXPHUV�
RI� WKH� LQIRUPDWLRQ��7UXVW� LV�D�YLWDO�FRPSRQHQW� LQ�
WKH�UHODWLRQVKLS�EHWZHHQ�PHGLD�SURIHVVLRQDOV�DQG�
WKRVH�WKH\�VHUYH��)RU�MRXUQDOLVWV��WKLV�WUXVW�LV�EHVW�
HQJHQGHUHG� WKURXJK� FUHGLELOLW\�� &UHGLELOLW\�� WKH�
TXDOLW\� RI� EHLQJ� WUXVWHG� DQG� EHOLHYHG� LQ�� LV� WKXV�
HVVHQWLDO� IRU� DQ\RQH� KRSLQJ� WR� SDUWLFLSDWH� LQ� WKH�
MRXUQDOLVWLF�SURFHVV�

In order for a news 
source to be accepted 
as legitimate, a distinct 
line needs to be drawn 
between opinion and 
information, and that 
line must be clear 
to consumers of the 
information.
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2QH�ZD\�WR�ORRN�DW�KRZ�WKH�QHZ�PHGLD�FDQ�GHYHORS�FUHGLELOLW\�DQG��VXEVH�
TXHQWO\��WUXVW�LV�E\�LPDJLQLQJ�ZKDW�D�W\SLFDO�YLVLWRU�WR�D�ZHE�VLWH�ZRXOG�ZDQW�
LI� WKH\�ZHUH�ORRNLQJ�IRU�D�FUHGLEOH�QHZV�VRXUFH��(WKLFLVWV�$UWKXU�+D\HV��-DQH�
6LQJHU��DQG�-HUU\�&HSSRV�WDFNOH�WKLV�TXHVWLRQ�E\�QRWLQJ�WKDW�EHFDXVH�FRQVXPHUV�
RI�RQOLQH�PHGLD�DUH�IDFHG�ZLWK�D�EDUUDJH�RI�LQIRUPDWLRQ��PXFK�RI�LW�FRQWDLQLQJ�
ELDVHG�SRLQWV�RI�YLHZ�RU�DFWXDO�VSLQ��WKH\�PXVW�GHFLGH�ZKDW�FRQWHQW�WR�WUXVW�DQG�
IURP�ZKRP�����7KH\�SURSRVH�D�VHW�RI�TXHVWLRQV�WKDW��DOWKRXJK�WKH\�DUH�DLPHG�DW�
WKH�VLWH�YLVLWRU��DOVR�JXLGH�WKH�VLWH�KRVW�VHHNLQJ�WR�SURYLGH�D�YDOLG� MRXUQDOLVWLF�
H[SHULHQFH��6HYHUDO�RI�WKHVH�TXHVWLRQV�DUH�HODERUDWHG�EHORZ��7KH�¿UVW�WKUHH�JR�WR�
WKH�GHVLUH�RI�WKH�FRQVXPHU�WR�REWDLQ�OHJLWLPDWH�QHZV�

 • 'R�,�ZDQW�QHZV�DQG�RSLQLRQ�WKDW�H[FOXVLYHO\�DJUHH�ZLWK�P\�YLHZV"
 • 'R�,�ZDQW�QHZV�PL[HG�ZLWK�RSLQLRQ"
 • 'R� ,� FDUH�ZKHWKHU� QHZV� DQG� RSLQLRQ� DUH� FOHDUO\� GLVWLQJXLVKHG� IURP� RQH�

DQRWKHU"

7KH\�VXJJHVW�WKDW�WUXH�FUHGLELOLW\�DQG�WUXVW�FDQ�EH�REWDLQHG�RQO\�LI�\RXU�DQVZHU�
LV�³QR´�WR�WKH�¿UVW�WZR�DQG�³\HV´�WR�WKH�ODVW�
3UREDEO\� WKH�PRVW� LPSRUWDQW� FRQFHSW� WKH� DXWKRUV� GHDO�ZLWK� LV� DXWKHQWLFLW\��

Authenticity� KDV� WR� GR� ZLWK� KRZ� SHRSOH� YLHZ� SXUYH\RUV� RI� QHZV� DV� EHLQJ�
FUHGLEOH� RU� QRW��8QWLO� UHFHQWO\��PRVW� FRQVXPHUV� RI� QHZV� VLPSO\� DVVXPHG� WKH�
DXWKHQWLFLW\�RI�PDLQVWUHDP�PHGLD��VXSSRVLQJ�WKDW�UHDO�MRXUQDOLVP�ZDV�QDWXUDOO\�
EHLQJ� SUDFWLFHG� E\� VXFK� EDVWLRQV� RI� WKH� SUHVV� DV� The New York Times� RU�
The Washington Post�� 7KLV� SUREDEO\� KDV�PRUH� WKDQ� DQ\WKLQJ� WR� GR�ZLWK� WKH�
³DJJUHJDWHG�FUHGLELOLW\�RI�KXQGUHGV�RI�MRXUQDOLVWV�ZKR��DV�LQGLYLGXDOV«EHFRPH�
SDUW�RI�D�µEUDQG¶�WKDW�KDV��RYHU�WLPH��VXFFHHGHG�LQ�JDLQLQJ�SXEOLF�WUXVW�DV�D�VRXUFH�
RI�FUHGLEOH�LQIRUPDWLRQ�´����$XWKHQWLFLW\�FDQ�EH�H[WUHPHO\�XVHIXO�IRU�EXLOGLQJ�D�
VRUW�RI�LPPHGLDWH�FUHGLELOLW\�IRU�DQ�LQGLYLGXDO�MRXUQDOLVW�ZKR�JRHV�WR�ZRUN�IRU�
DQ�³DXWKHQWLF´�PHGLD�RXWOHW�
7KLV� LV� UDSLGO\� FKDQJLQJ�� KRZHYHU�� ,Q� WRGD\¶V�ZRUOG� RI� RQOLQH� MRXUQDOLVP��

LQGLYLGXDOV�PXVW�EXLOG�D� VHQVH�RI�DXWKHQWLFLW\� LQ�RWKHU�ZD\V��5HFHQW� UHVHDUFK�
VKRZV� WKDW� PRVW� SHRSOH� ORRNLQJ� IRU� RQOLQH� QHZV� JUDYLWDWH� WR� ³DJJUHJDWRUV�´�
VLWHV�VXFK�DV�*RRJOH�1HZV�WKDW�W\SLFDOO\�GRQ¶W�SURGXFH�WKHLU�RZQ�QHZV�VWRULHV��
5DWKHU�� WKH\� KHOS� XVHUV� QDYLJDWH� WR� ZRUN� SURGXFHG� E\� RWKHUV�� 2QH� RI� WKH�
SUREOHPV�ZLWK� DJJUHJDWLRQ� LV� WKDW� LW� ODFNV� WKH� SHUVRQDOL]DWLRQ� DQG� FUHGLELOLW\�
RI� SULPDU\� QHZV� VRXUFHV� RUJDQL]HG� LQ� DFWXDO� QHZVURRPV� EHFDXVH� LW� UHOLHV� RQ�
FRPSXWHU�JHQHUDWHG�DOJRULWKPV�WR�GHWHUPLQH�ZKLFK�QHZV�JHWV�WRS�ELOOLQJ��7KH�
SULRULW\�RI�VWRULHV�RQ�*RRJOH�1HZV�� IRU� LQVWDQFH�� LV�GHWHUPLQHG�E\�KRZ�RIWHQ�
DQG�RQ�ZKDW� VLWHV� LQGLYLGXDO�QHZV� VWRULHV� DSSHDU�� FDXVLQJ� WKHP� WR� FRQVWDQWO\�
EH�UHDUUDQJHG�LQ�DQ�RUGHU�WKDW�LV�SUDFWLFDOO\�SUHRUGDLQHG�VLQFH�WKH\�DUH�XVXDOO\�
VHOHFWHG�E\�EHLQJ�WKH�PRVW�RIWHQ�FLWHG�E\�RWKHUV��7KLV�FRXOG�UHVXOW�LQ�EUHDNLQJ�
QHZV�VWRULHV�UHFHLYLQJ�D�YHU\�ORZ�ELOOLQJ�EHFDXVH�QRW�HQRXJK�SHRSOH�RU�ZHE�VLWHV�
KDYH�SLFNHG�XS�RQ�WKHP�\HW��+D\HV��6LQJHU��DQG�&HSSRV�SRLQW�RXW��ULJKWO\��WKDW�
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UHOHJDWLQJ�WKH�UHVSRQVLELOLW\�RI�JDWHNHHSLQJ�WR�D�FRPSXWHU�SURJUDP�³UHPRYHV�LW�
IURP�WKH�HWKLFDO�UHDOP��ZKLFK�UHVWV�RQ�KXPDQ�FKRLFH��7KH�UROH��LQ�RWKHU�ZRUGV��LV�
VWULSSHG�RI�WKH�YDOXHV�WKDW��ZLWKLQ�DQ�DFWXDO�QHZVURRP��LQIRUP�LW�´���
,QFUHDVLQJO\��KRZHYHU��EORJ�VLWHV�DUH�R൵HULQJ�D�PL[�RI�FRPPHQWDU\��SDVVHG�

DORQJ�RU�UHSDFNDJHG�QHZV�VWRULHV��RIWHQ�FLWL]HQ�FRQWULEXWHG���DQG�OLQNV�WR�RWKHU�
QHZV�VLWHV�±�ZKDW�PLJKW�EH�FDOOHG�³QHZV�DQG�RSLQLRQ�DV�VRFLDO�GLDORJXH�´�)RU�
WKRVH�VHHNLQJ�DXWKHQWLFLW\�LQ�D�QHZV�VRXUFH��D�QRWH�RI�FDXWLRQ�VKRXOG�EH�VRXQGHG�
RYHU�DJJUHJDWRUV�DQG�UHSDFNDJHUV�RI�QHZV��SURPSWLQJ�WZR�PRUH�TXHVWLRQV�

 • 'RHV�WKLV�VRXUFH�EUHDN�QHZV�LWVHOI�RU�PHUHO\�DJJUHJDWH"
 • $UH� VRPH� DUWLFOHV� EDVHG� RQ� ¿UVW�KDQG� REVHUYDWLRQ� UDWKHU� WKDQ� VHFRQGDU\�

VRXUFLQJ"

(YHQ�WKRXJK�FRPPHQWDU\�RQ�ZKDW�RWKHUV�KDYH�VDLG�LV�YDOXDEOH��³D�GLHW�RI�QRWKLQJ�
EXW�FRPPHQWDU\�LQFUHDVHV�WKH�YROXPH�RI�GLVFRXUVH�ZLWKRXW�QHFHVVDULO\�DGGLQJ�
WR�LWV�TXDOLW\�´���
%HFDXVH�LQIRUPDWLRQ�SURYLGHUV�LQ�WKH�QHZ�PHGLD�FDQQRW�DXWRPDWLFDOO\�DFKLHYH�

DXWKHQWLFLW\� E\� DVVRFLDWLRQ� ZLWK� DQ� HVWDEOLVKHG� QHZV� RUJDQL]DWLRQ�� WKHUH� LV� DQ�
LQFUHDVHG�QHHG�WR�SURYLGH�DFFRXQWDELOLW\��+D\HV��6LQJHU��DQG�&HSSRV�VXJJHVW�WKDW�
UHODWHG�FRQFHSWV�RI�DFFRXQWDELOLW\�DQG�WUDQVSDUHQF\�DUH�RQH�DYHQXH�IRU�DFKLHYLQJ�
DXWKHQWLFLW\�±�ZKLFK�HTXDOV�FUHGLELOLW\�DQG�WUXVW��$V�ZLWK�WKH�RWKHU�XVHV�RI�QHZ�
PHGLD�LQ�SXEOLF�UHODWLRQV�DQG�DGYHUWLVLQJ��WUDQVSDUHQF\�LV�D�NH\�IDFWRU�LQ�GHWHUPLQLQJ�
WKH�YDOLGLW\�RI�LQIRUPDWLRQ��%\�H[SRVLQJ�WKH�VRXUFH�RI�LQIRUPDWLRQ��ZH�DUH�DEOH�
WR�MXGJH�QRW�RQO\�OHYHO�RI�H[SHUWLVH��EXW�DOVR�PRWLYDWLRQ�±�D�NH\�WR�UHFRJQL]LQJ�
SRWHQWLDO�ELDV��7RGD\¶V�,QWHUQHW�HQYLURQPHQW�ERWK�H[DFHUEDWHV�WKH�SUREOHP�RI�ODFN�
RI�WUDQVSDUHQF\�DQG��DW�WKH�VDPH�WLPH��DOORZV�IRU�JUHDWHU�WUDQVSDUHQF\�WKDQ�HYHU�
EHIRUH��,GHDOO\��FRQVXPHUV�VKRXOG�EH�DEOH�WR�LGHQWLI\�WKH�VRXUFHV�RI�LQIRUPDWLRQ�
HDVLO\� DQG�GHWHUPLQH� WKH� DXWKHQWLFLW\�� WKXV� WKH� FUHGLELOLW\�� RI� WKRVH� VRXUFHV� IRU�
WKHPVHOYHV��7KHVH�SURSRVHG�TXHVWLRQV�VSHDN�WR�WKH�LVVXH�RI�WUDQVSDUHQF\�

 • ,V�P\� VRXUFH� RI� QHZV� WUDQVSDUHQW"�&DQ� ,� HDVLO\� ¿QG� RXW� DERXW� WKH� QHZV�
RUJDQL]DWLRQ�DQG�LWV�VWD൵�PHPEHUV"�'RHV�P\�QHZV�SURYLGHU�SXEOLFL]H�LWV�
SULQFLSOHV�DQG�DGKHUH�WR�WKHP"

 • $UH� WKH� VRXUFHV�XVHG� LQ� DUWLFOHV� FOHDUO\� LGHQWL¿HG"�$UH�XQQDPHG� VRXUFHV�
XVHG�VSDULQJO\�LI�DW�DOO"�,I�XQQDPHG�VRXUFHV�DUH�XVHG��LV�LW�FOHDU�ZK\"���

7UDQVSDUHQF\� LV�PRUH� HDVLO\� DFFRPSOLVKHG� E\� QHZV� DJJUHJDWRUV� EHFDXVH� WKH\�
W\SLFDOO\�OLQN�GLUHFWO\�WR�VWRULHV�SURGXFHG�E\�HVWDEOLVKHG�QHZV�RUJDQL]DWLRQV��)RU�
EORJJHUV��KRZHYHU��WKH�WUDQVSDUHQF\�UHTXLUHPHQW�LV�KDUGHU�WR�KDQGOH��EHFDXVH�LW�
GHDOV�QRW�RQO\�ZLWK�WKH�YDOLGLW\�RI�FLWHG�VRXUFHV�EXW�DOVR�ZLWK�WKH�DXWKHQWLFLW\�RI�
WKH�LQGLYLGXDO�EORJJHU��,Q�RWKHU�ZRUGV��SHUVRQDO�GLVFORVXUH�EHFRPHV�WKH�SULPDU\�
HOHPHQW�RI�WUDQVSDUHQF\��:KDW�DUH�WKH�EORJJHU¶V�ELDVHV��H[SHUWLVH��¿QDQFLDO�FRQ�
VLGHUDWLRQV"�±�DOO�RI�ZKLFK�OHDG�WR�XQGHUVWDQGLQJ�PRWLYDWLRQ��8OWLPDWHO\��LW¶V�XS�
WR� WKH� LQIRUPDWLRQ� SURYLGHUV��ZKHWKHU� DJJUHJDWRUV� RU� EORJJHUV�� WR� SURYLGH� WKH�



 Ethics in News Journalism 315

HWKLFDO� LPSHWXV�QHHGHG� WR�FUHDWH�DXWKHQWLFLW\��7KH�
SHRSOH�XVLQJ�WKHVH�PHGLD�IRUPV�FDQ�FKRRVH�WR�XVH�
WKHP� LQ� D�ZD\� WKDW� HQKDQFHV� WKH� WUDQVSDUHQF\� RI�
FRPPXQLFDWLRQ� DQG� WKXV� EXLOGV� WUXVW� LQ� WKH� FRP�
PXQLFDWRUV�� MRXUQDOLVWV� LQFOXGHG�� RYHU� WLPH�� 7KH�
PHGLXP�SURYLGHV�WKH�FDSDELOLW\��LW¶V�XS�WR�KXPDQV�
WR�SURYLGH�WKH�FUHGLELOLW\�
,Q�D������ZRUNLQJ�SDSHU�SURGXFHG�IRU�D�FRQIHU�

HQFH�RQ�EORJJLQJ�DQG� MRXUQDOLVP�E\�%LOO�0LFKHOO�
DQG�%RE�6WHHOH� RI� WKH�3R\QWHU� ,QVWLWXWH��PDQ\�RI�
WKHVH� LVVXHV�ZHUH� WDNHQ�XS��DQG�VXJJHVWLRQV�ZHUH�
PDGH� WR�HQVXUH� WKDW� WKH�IXWXUH�RI�QHZ�PHGLD�ZLOO�
LQFOXGH�D�KHDOWK\�GRVH�RI�FRPPLWPHQW�WR�HWKLFV�����7KH\�QRWHG�WKDW��³/LNH�WKH�
,QWHUQHW�LWVHOI��EORJJLQJ�LV�D�SXEOLVKLQJ�WRRO�LQYHQWHG�E\�QRQ�MRXUQDOLVWV�WKDW�KROGV�
HQRUPRXV�RSSRUWXQLWLHV��ULVNV��DQG�FRQVHTXHQFHV�IRU�MRXUQDOLVP�DQG�VRFLHW\�´���
7KHLU�FHQWUDO�SUHPLVH�ZDV�D�UHFRJQLWLRQ�WKDW�SXEOLVKLQJ�RI�DQ\�NLQG�JHQHU�

DOO\�KROGV�FRQVHTXHQFHV�IRU�VWDNHKROGHUV�EH\RQG�WKH�ZULWHU��7KXV��WKH�PDMRU�
HWKLFDO�LVVXH�LV�WR�GHWHUPLQH�ZKDW�H[DFWO\�DUH�WKH�ZULWHU¶V�REOLJDWLRQV�WR�WKRVH�
VWDNHKROGHUV��7KH\�FLWH�WKH�MRXUQDOLVW�DQG�QHZ�PHGLD�SLRQHHU�'DQ�*LOOPRU��ZKR�
VD\V�� ³1R�PDWWHU�ZKLFK� WRROV� DQG� WHFKQRORJLHV�ZH�HPEUDFH��ZH�PXVW�PDLQ�
WDLQ� FRUH� SULQFLSOHV�� LQFOXGLQJ� IDLUQHVV�� DFFXUDF\�� DQG� WKRURXJKQHVV�� 7KHVH�
DUH�QRW�DIWHUWKRXJKWV��7KH\�DUH�HVVHQWLDO�LI�SURIHVVLRQDO�MRXUQDOLVP�H[SHFWV�WR�
VXUYLYH�´���
%ORJJHUV��LI�WKH\�DUH�WR�EH�FRQVLGHUHG�DV�EHLQJ�HQJDJHG�LQ�MRXUQDOLVWLF�SUDF�

WLFHV��QHHG�WR�EH�RSHQ�DERXW�WKH�SULQFLSOHV�WKH\�VXEVFULEH�WR��IDLUQHVV��DFFX�
UDF\��HWF����+RZHYHU��ZKDWHYHU�VWDQGDUGV�WKH\�DGRSW��WKH\�FDQQRW�EH�LPSRVHG�
IURP�RXWVLGH��5DWKHU��WKH\�PXVW�HYROYH�LQ�WKH�VDPH�ZD\�WKDW�RWKHU�PHGLD�KDYH�
WUDGLWLRQDOO\� VHW� WKHLU� RZQ� VWDQGDUGV� ±� JHQHUDOO\� WKURXJK� D� UHFRJQLWLRQ� RI�
WKHLU�REOLJDWLRQV�WR�VRFLHW\�DV�D�ZKROH�DQG�WR�WKH�FRQVXPHUV�RI�WKHLU�SURGXFW�
VSHFL¿FDOO\�
$V�DOUHDG\�QRWHG��FUHGLELOLW\�DQG� WUXVW� DUH�HVVHQWLDO� WR� WKH�SUDFWLFH�RI�JRRG�

MRXUQDOLVP�� (WKLFDO� VWDQGDUGV� KHOS� WR� JHQHUDWH� WKRVH� TXDOLWLHV� E\� SURYLGLQJ�
JXLGHOLQHV� IRU� SUDFWLWLRQHUV� DQG� D�ZD\� IRU� WKH� SXEOLF� WR�PHDVXUH� WKH� VXFFHVV�
RI� WKH�SURIHVVLRQ� LQ� OLYLQJ�XS� WR� WKHLU�RZQ�VWDQGDUGV��/LNHZLVH��EORJJHUV�DQG�
RWKHU�QHZ�PHGLD�SXUYH\RUV�RI�LQIRUPDWLRQ�QHHG�WR�VHW�WKHLU�RZQ�VWDQGDUGV�ZLWK�
D�UHFRJQLWLRQ�RI�WKHLU�REOLJDWLRQV�WR�WKHLU�LQWHUDFWLYH�SXEOLF��,Q�RWKHU�ZRUGV��LQ�
IRUPLQJ�VWDQGDUGV�DQG�JXLGHOLQHV�IRU�QHZ�PHGLD��LW�LV�YLWDOO\�LPSRUWDQW�WKDW�WKRVH�
LGHDOV�DQG�DVSLUDWLRQV�EH�MRLQWO\�DUULYHG�DW�WKURXJK�RSHQ�DQG�KRQHVW�GLVFRXUVH��
7KHUH�GRHV�VHHP�WR�EH�D�JHQHUDO�UHFRJQLWLRQ�DPRQJ�SXUYH\RUV�RI�QHZ�PHGLD�WKDW�
WKH�PRVW�LPSRUWDQW�RI�WKHVH�LGHDOV�LV�WUDQVSDUHQF\��$V�WKH�SDSHU¶V�DXWKRUV�QRWH�

7UDQVSDUHQF\�FDQ�DOHUW�WKH�DXGLHQFH�WR�LPSRUWDQW�LQIRUPDWLRQ��,W�DGGUHVVHV�
WKH� FULWLFDO� TXHVWLRQ� RI� how� WKH� ZRUN� LV� FUHDWHG�� 7UDQVSDUHQF\� E\� LWVHOI�
UDUHO\�UHYHDOV�PXFK�RI�WKH�why��WKRXJK��DQG�WKDW¶V�D�FULWLFDO�GLPHQVLRQ�IRU�

Publishing of any kind 
generally holds  
consequences for 
stakeholders beyond the 
writer. Thus, the major 
ethical issue is to  
determine what 
exactly are the writer’s 
obligations to those 
stakeholders.
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DQ\�DXGLHQFH��7KDW¶V�ZK\�ZH�XUJH�EORJJHUV²DV�ZH�XUJH�MRXUQDOLVWV²WR�EH�
WUDQVSDUHQW�DERXW�WKH�SULQFLSOHV�WKH\�VWDQG�IRU�DQG�WKH�SURFHVVHV�WKH\�IROORZ�
LQ�WKH�FRXUVH�RI�XSKROGLQJ�WKHP����

8OWLPDWHO\�� WKH�SDSHU� UHFRPPHQGV�VHWWLQJ�VWDQGDUGV��HVSHFLDOO\� LQ� WKH�DUHD�RI�
WUDQVSDUHQF\� DQG� DFFRXQWDELOLW\�� WKDW� ZLOO� PRYH� RQOLQH� MRXUQDOLVWV�EORJJHUV�
WRZDUG�FUHGLELOLW\�

Blogging Codes

/LNH�WKHLU�FRXQWHUSDUWV�RQ�WKH�PDLQVWUHDP�PHGLD��EORJJHUV�KHVLWDWH�WR�FRQVWUXFW�
FRGHV� WKDW�ZRXOG�VHW�DEVROXWH�VWDQGDUGV� IRU�HYHU\RQH��WKH�.DQWLDQ�DSSURDFK���
2U��DV�WKH�IRUPHU�MRXUQDOLVW�DQG�EORJJLQJ�H[SHUW�-H൵�-DUYLV�SXWV�LW�

:KDW�,�KDYH�D�SUREOHP�ZLWK�LV�WKH�LGHD�WKDW�RQH�SHUVRQ�SUHVXPHV�WR�FRPH�
XS�ZLWK�DQ�HWKLFDO�FRGH�IRU�DQ�HQWLUH�FXOWXUH«7KLV�LV�FRPSOH[�DQG�FDQ¶W�EH�
KDQGOHG�LQ�D�VLQJOH�FRGH��,W¶V�DV�FRPSOH[�DV�KXPDQ�FKDUDFWHU��,W¶V�DOO�DERXW�
WKH�LQWHJULW\�RI�WKH�LQGLYLGXDO����

,QVWHDG��EORJJHUV�VSHQG�D�JRRG�GHDO�RI�WLPH�³VXJJHVWLQJ´�HOHPHQWV�WKH\�WKLQN�
DUH�LPSRUWDQW�WR�FRQVLGHU��LI�WKH\�DFWXDOO\�ZHUH�WR�HYHU�QHHG�D�FRGH��7KLV�LV��RI�
FRXUVH��DQ�H[FHOOHQW�ZD\�WR�WKLQN�DERXW�HWKLFV��DQG�DQ�LPSRUWDQW�¿UVW�VWHS�LQ�WKH�
SURFHVV�RI�EXLOGLQJ�FUHGLELOLW\��+HUH�DUH�D�IHZ�RI�WKHLU�WKRXJKWV�
:HE� JXUX� 5HEHFFD� %ORRG� EHOLHYHV� WKDW� WKH� ³XQFHQVRUHG�� XQPHGLDWHG��

XQFRQWUROOHG� YRLFH´� RI� WKH� ZHEORJ� LV� ERWK� LWV� JUHDWHVW� DVVHW� DQG� LWV� JUHDWHVW�
ZHDNQHVV����� 7KXV�� VKH� SURSRVHV� VHYHUDO� VWDQGDUGV� WKDW� VKH� VD\V� VKDUH� WKH�
FRPPRQ�FKDUDFWHULVWLF�RI�WUDQVSDUHQF\�

 • 3XEOLVK�DV�IDFW�RQO\�WKDW�ZKLFK�\RX�EHOLHYH�WR�EH�WUXH�
 • ,I�PDWHULDO�H[LVWV�RQOLQH��OLQN�WR�LW�ZKHQ�\RX�UHIHUHQFH�LW�
 • 3XEOLFO\�FRUUHFW�DQ\�PLVLQIRUPDWLRQ�
 • :ULWH�HDFK�HQWU\�DV�LI�LW�FRXOG�QRW�EH�FKDQJHG��DGG�WR��EXW�GR�QRW�UHZULWH�RU�

GHOHWH��DQ\�HQWU\�
 • 'LVFORVH�DQ\�FRQÀLFW�RI�LQWHUHVW�
 • 1RWH�TXHVWLRQDEOH�DQG�ELDVHG�VRXUFHV�

:ULWLQJ�LQ�WKH�Journal of Mass Media Ethics��0DUWLQ�.XKQ�SURSRVHV�D�FRGH�WKDW�
H[SDQGV�RQ�WKH�LGHD�RI�WKH�MRXUQDOLVWLF�IXQFWLRQ�RI�EORJJLQJ�DQG�PRYHV�LQWR�WKH�
UHDOP�RI�EORJJLQJ�XQLTXH�YDOXHV�±�WKH�IRUP�RI�EORJJLQJ�LWVHOI����

 • 3URPRWH�,QWHUDFWLYLW\�
 • 3RVW�WR�\RXU�EORJ�RQ�D�UHJXODU�EDVLV�
 • 9LVLW�DQG�SRVW�RQ�RWKHU�EORJV�
 • 5HVSHFW�EORJ�HWLTXHWWH�
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 • $WWHPSW�WR�EH�HQWHUWDLQLQJ��LQWHUHVWLQJ��DQG�RU�UHOHYDQW�
 • 3URPRWH�)UHH�([SUHVVLRQ�
 • 'R�QRW�UHVWULFW�DFFHVV�WR�\RXU�EORJ�E\�VSHFL¿F�LQGLYLGXDOV�RU�JURXSV�
 • 'R�QRW�VHOI�FHQVRU�E\�UHPRYLQJ�SRVWV�RU�FRPPHQWV�RQFH�WKH\�DUH�SXEOLVKHG�
 • $OORZ�DQG�HQFRXUDJH�FRPPHQWV�RQ�\RXU�EORJ�
 • 6WULYH�IRU�)DFWXDO�7UXWK�
 • 1HYHU�LQWHQWLRQDOO\�GHFHLYH�RWKHUV�
 • %H�DFFRXQWDEOH�IRU�ZKDW�\RX�SRVW�
 • %H�DV�7UDQVSDUHQW�DV�3RVVLEOH�
 • 5HYHDO�\RXU�LGHQWLW\�DV�PXFK�DV�SRVVLEOH��QDPH��SKRWR��EDFNJURXQG�LQIR��

HWF���
 • 5HYHDO�\RXU�SHUVRQDO�D൶OLDWLRQV�DQG�FRQÀLFWV�RI�LQWHUHVW�
 • &LWH�DQG�OLQN�WR�DOO�VRXUFHV�UHIHUHQFHG�LQ�HDFK�SRVW�
 • 3URPRWH�WKH�³+XPDQ´�(OHPHQW�LQ�%ORJJLQJ�
 • 0LQLPL]H�KDUP�WR�RWKHUV�ZKHQ�SRVWLQJ�LQIRUPDWLRQ�
 • 3URPRWH�FRPPXQLW\�E\�OLQNLQJ�WR�RWKHU�EORJV�DQG�NHHSLQJ�D�EORJUROO�
 • %XLOG�UHODWLRQVKLSV�E\�UHVSRQGLQJ�WR�HPDLOV�DQG�FRPPHQWV�UHJXODUO\�

A Word (Spoken) About Podcasts

7KH�VSUHDG�RI�VRFLDO�PHGLD�LQ�LWV�PXOWLSOH�IRUPV�KDV�IRUFHG�MRXUQDOLVP�WR�UHWKLQN�
LWV�WUDGLWLRQDO�DSSURDFK�WR�UHDFKLQJ�LWV�DXGLHQFHV�DQG�WR�LQQRYDWH�LQWR�WKH�IXWXUH��
-RXUQDOLVWV� DQG� WKHLU� HGLWRUV�KDG�EHHQ�RQOLQH� IRU�TXLWH� D�ZKLOH�� DGRSWLQJ�QHZ�
IRUPV�RI�PHGLD�DQG�QHZ�EXVLQHVV�VWUDWHJLHV�WR�NHHS�WKH�LQGXVWU\�DÀRDW��$PLGVW�
WKLV� HYROXWLRQDU\� FUXVK�� RQH� SURPLVLQJ� W\SH� RI� ³QHZ�PHGLD´� H[SHULHQFHG� DQ�
LQFUHGLEOH�ULVH�DQG�SURYLGHG�VRPH�KRSH��WKH�GDLO\�QHZV�SRGFDVW�
:KHQ� SRGFDVWV� ¿UVW� DSSHDUHG� LQ� WKH� HDUO\� ����V�� WKH\� ZHUH� NQRZQ� DV�

³DXGLREORJV�´� EHFDXVH� LQGLYLGXDO� DXGLR� ¿OHV� ZHUH� DWWDFKHG� WR� EORJ� VLWHV� DV�
,QWHUQHW�OLQNV�����$V�WKH�WHFKQRORJ\�YHU\�TXLFNO\�LPSURYHG��LW�EHFDPH�SRVVLEOH�
WR�EXLOG�ORQJHU�IRUP�DXGLR�VFULSWV�LQWR�VWDQG�DORQH�HQWLWLHV��,Q������WKH�¿UVW�VXFK�
DWWHPSW��Radio Open Source�� SUHPLHUHG�� $� \HDU� ODWHU�� WHFKQRORJLHV� DOORZLQJ�
DXGLR� WR�EH�GRZQORDGHG�ZHUH�DGGHG� WR�$SSOH¶V� L7XQHV��ZKLFK�FRXOG� WKHQ�EH�
WUDQVIHUUHG�WR�$SSOH¶V�QHZ�L3RG�SOD\HU�±�DQG�WKXV�ZDV�FKULVWHQHG�³SRGFDVWLQJ�´�
:LWKLQ� D� PRQWK�� SHRSOH� ZHUH� SRGFDVWLQJ� DURXQG� WKH� JOREH�� ,Q� ������ 3XEOLF�
5DGLR� ,QWHUQDWLRQDO� KRVWHG� LWV� ¿UVW� GDLO\� QHZV� SRGFDVW�� 7KHQ�� LQ� -XQH�� 6WHYH�
-REV� DQQRXQFHG�RQ� D� VWDJH� LQ�6LOLFRQ�9DOOH\� WKDW� DQ� HQWLUH� SRGFDVW� GLUHFWRU\�
ZRXOG�EH�DYDLODEOH�LQ�L7XQHV�LQ�LWV�QH[W�XSJUDGH��%\�'HFHPEHU��WKH�New Oxford 
American Dictionary� GHFODUHG� ³SRGFDVW´� WKH�ZRUG� RI� WKH� \HDU�����'HVSLWH� WKH�
VXGGHQ� LQWURGXFWLRQ� DQG�TXLFN� DGRSWLRQ�� WKH� QHZ�FRPPXQLFDWLRQ� IRUPDW� VWLOO�
VWUXJJOHG�WR�¿QG�LWV�SODFH�LQ�WKH�PHGLD�PDLQVWUHDP�
7KDW�DOO�FKDQJHG�LQ������ZKHQ�D�UDGLR�VKRZ�FDOOHG�The American Life�SUR�

GXFHG�D�WUXH�FULPH�SRGFDVW�VSLQR൵�FDOOHG�Serial��Serial�LV�DQ�LQYHVWLJDWLYH�MRXU�
QDOLVP�SRGFDVW�ZLWK�D�KRVW�QDUUDWLQJ�D�QRQ¿FWLRQ�VWRU\�RYHU�PXOWLSOH�HSLVRGHV��
,Q�WKHLU�¿UVW�VHDVRQ��������WKH�SRGFDVW�LQYHVWLJDWHG��RYHU����HSLVRGHV��WKH������
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NLOOLQJ�RI�D�DQ����\HDU�ROG�KLJK�VFKRRO�VWXGHQW�LQ�%DOWLPRUH��0DU\ODQG��+HU�H[�
ER\IULHQG�ZDV�DUUHVWHG��FKDUJHG��IRXQG�JXLOW\��DQG�JLYHQ�D�OLIH�VHQWHQFH�
,W� TXLFNO\� EHFDPH� D� VHQVDWLRQ� DV� ¿YH� PLOOLRQ� SHRSOH� WXQHG� LQ� WR� ZHHNO\�

SRGFDVW��This American Life�KDG�WDNHQ�IRXU�\HDUV�WR�UHDFK�D�PLOOLRQ�GRZQORDGV�
SHU� HSLVRGH�� LW� WRRN�Serial� IRXU�ZHHNV��%\�2FWREHU������� WKH� VKRZ�KDG�EHHQ�
GRZQORDGHG�RYHU����PLOOLRQ�WLPHV���� Serial�UDQNHG�QXPEHU�RQH�RQ�L7XQHV�HYHQ�
EHIRUH�LWV�GHEXW�DQG�UHPDLQHG�WKHUH�IRU�VHYHUDO�ZHHNV��7KH�VKRZ�ZRQ�D�3HDERG\�
$ZDUG�LQ�$SULO������IRU�LWV�LQQRYDWLYH�WHOOLQJ�RI�D�ORQJ�IRUP�QRQ¿FWLRQ�VWRU\�
$V�D�UHVXOW�RI�WKH�RXWFU\�UHVXOWLQJ�IURP�Serial¶V�GHHS�GLYH�LQWR�WKH�FDVH�RYHU�DQ�

H[WHQGHG�SHULRG�RI�WLPH��RQ�6HSWHPEHU�����������D�MXGJH��FLWLQJ�WKH�SURVHFXWLRQ
V�
IDLOXUH�WR�KDQG�RYHU�SRWHQWLDOO\�EHQH¿FLDO�HYLGHQFH�WR�WKH�GHIHQVH��RYHUWXUQHG�WKH�
FRQYLFWLRQ��$IWHU����\HDUV�LQ�SULVRQ��WKH�VXEMHFW�RI�Serial¶V�SRGFDVW�ZHQW�IUHH����

Serial�SURYHG�WKH�SRWHQWLDO�RI�WKH�SRGFDVW�LQ�D�WLPH�ZKHQ�VPDUWSKRQHV�DOORZHG�
SHRSOH�WR�FRQVXPH�WKHP�DW�DQ\�WLPH�DQG�LQ�DQ\�SODFH��7KH\�EHFDPH�UHFRJQL]HG�
DV�D�KLJK�TXDOLW\�DQG� LQ�GHPDQG�DOWHUQDWLYH� WR� UDGLR�RQH�FRXOG�SHUVRQDOL]H� WR�
WKHLU� WDVWHV�� 7KH� SRSXODULW\� RI� WKH� SRGFDVW� KDV� VRDUHG� LQ� WKH� ¿YH� \HDUV� VLQFH�
Serial�GHEXWHG��$V�RI�-XO\�������7KH�SRGFDVW�LV�QRZ�RZQHG�E\�The New York 
Times�ZKR�KDG�DOUHDG\�EOD]HG�WKH�WUDLO�IRU�WKLV�QHZ��MRXUQDOLVWLF�IRUP�ZLWK�The 
Daily�SRGFDVW��D�FRQFHQWUDWHG����PLQXWH�ORRN�LQWR�D�VLQJOH�QHZV�VWRU\��SURGXFHG�
¿YH�GD\V�D�ZHHN�
:KLOH� SRGFDVW� QHZV� KDV� RIWHQ� RULJLQDOO\� YLHZHG� DV� DQ� HYROXWLRQ� RI� UDGLR�

MRXUQDOLVP��LW�KDV�QRZ�GHYHORSHG�LWV�RZQ�GLVWLQFW�TXDOLWLHV��DPSOL¿HG�LWV�LPSDFW�
XSRQ�FLYLO�GLVFRXUVH�DQG��LQ�PDQ\�ZD\V�LV�LPSURYLQJ�WKH�SUDFWLFH�RI�MRXUQDOLVP��
$V�D�MRXUQDOLVWLF�IRUP��LW�LV�VXEMHFW�WR�WKH�VDPH�HWKLFDO�JXLGHOLQHV�DSSOLFDEOH�WR�WKH�
SUDFWLFH�DV�D�ZKROH��HVSHFLDOO\�WKH�WUDGLWLRQ�RI�ORQJ�IRUP��QRQ¿FWLRQ�UHSRUWLQJ�

What Now for New Media?

7KH�TXHVWLRQ�RI�FUHGLELOLW\�KDV�EHFRPH�WKH�GULYLQJ�FRQFHUQ�DPRQJ�MRXUQDOLVWV�
RI�DOO�GHQRPLQDWLRQV��ZKHWKHU�LQ�WKH�PDLQVWUHDP�PHGLD�RU�WKH�QHZ�PHGLD��$QG�
FUHGLELOLW\� LPSOLHV� D� MRXUQDOLVP� WKDW� LV� UHOLDEOH� DQG� WUXVWZRUWK\�� ,I�ZH� DUH� WR�
PDLQWDLQ�DQ\�VHQVH�RI�ZKDW�MRXUQDOLVP�FRQWULEXWHV�WR�D�GHPRFUDWLF�VRFLHW\��WKH�
SXUYH\RUV�RI�QHZV�PXVW�EH�DEOH�WR�FRQVWUXFW�WKH�FOHDUHVW�YHUVLRQ�RI�UHDOLW\�WKDW�
WKH\�FDQ��EDVHG�RQ�DFFXUDF\�DQG�IDFW��DQG�WHPSHUHG�E\�KXPDQ�LQYROYHPHQW�DQG�
LQWHUDFWLRQ��7KH�$PHULFDQ�SKLORVRSKHU�-RKQ�'HZH\�LPDJLQHG�D�FRPPXQLW\�RI�
FRPPXQLFDWRUV�ZKR��WRJHWKHU��ZRXOG�GH¿QH�WKHLU�UHDOLW\�DQG�WKHQ�OLYH�LW�LQ�FRP�
PRQ�SXUSRVH��3HUKDSV�WKDW¶V�ZKHUH�WKH�QHZ�PHGLD�ZLOO�WDNH�XV�

Beyond Citizen Journalism and Blogging: A New Horizon

,QWHUQHW�PDUNHWHU�-RHO�&RPP�SURSRVHV�WKDW��LQ�OLQH�ZLWK�'HZH\��³WKRVH�ZKR�XVH�
VRFLDO�PHGLD�FRUUHFWO\�GRQ¶W�FUHDWH�FRQWHQW�EXW�JHQHUDWH�FRQYHUVDWLRQV��ZKLFK�
FUHDWH�FRPPXQLWLHV�´����7KH�UHDVRQ� LV� WKDW� WRGD\¶V�QHZV�FRQVXPHUV�QR� ORQJHU�
ZDQW� WR�EH� IHG� LQIRUPDWLRQ�� WKH\�ZDQW� WR�¿QG� LW� WKHPVHOYHV�DQG�VKDUH� LW�ZLWK�
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RWKHUV��$QG�WKH\�ZDQW�WR�FRQQHFW�GLUHFWO\�ZLWK�QHZV�VRXUFHV�UDWKHU�WKDQ�KDYH�
WKHLU�LQIRUPDWLRQ�³WUDQVODWHG´�E\�D�WKLUG�SDUW\��,Q�VKRUW��WKH\�ZDQW�WR�WDNH�EDFN�
FRQWURO� RYHU� WKHLU� LQIRUPDWLRQ�� DQG� WKH\�ZDQW� WR� EH� OLVWHQHG� WR�� RU� DV�'HZH\�
SURSRVHG��FRPPXQLFDWLRQ�LV�D�FROOHFWLYH�HQGHDYRU�
$V� WKLV� QHZ�PRGHO� HPHUJHV��PHGLD� RXWOHWV�PXVW� EH� SUHSDUHG� WR� GHDO�ZLWK�

SRWHQWLDO�HWKLFDO�SLWIDOOV�WKDW�GLGQ¶W�H[LVW�LQ�WKH�SDVW��-RXUQDOLVWV�WRGD\�YDFLOODWH�
EHWZHHQ�WZR�ZRUOGV�±�WKH�SURIHVVLRQDO�DQG�WKH�SULYDWH�±�DQG�QHZV�RUJDQL]DWLRQV�
PXVW�KHOS�WKHP�QHJRWLDWH�WKRVH�SRWHQWLDOO\�WUHDFKHURXV�SDVVDJHV��)RU�H[DPSOH��
WUDGLWLRQDO� MRXUQDOLVP� FRGHV� SURKLELW� MRXUQDOLVWV� HVSRXVLQJ� SRLQWV� RI� YLHZ��
ERWK�RQ�DQG�R൵�WKH�MRE��VXFK�DV��0DUFKLQJ�LQ�SURWHVWV��FRQWULEXWLQJ�WR�SROLWLFDO�
FDPSDLJQV��SURPRWLQJ�FDQGLGDWHV�ZLWK�\DUG�VLJQV��HWF��7KH�FXUUHQW�TXHVWLRQ�LV�
KRZ�GR�WKRVH�GLUHFWLYHV�WUDQVODWH�LQWR�WRGD\¶V�GLJLWDO�HQYLURQPHQW"
,Q�IDFW��VRPH�PHGLD�RXWOHWV�WRGD\�UHTXLUH�WKHLU�UHSRUWHUV�KDYH�D�GLJLWDO�SUHVHQFH��

VXFK�DV�)DFHERRN�RU�/LQNHG,Q��EXW�ZKHUH�GR�\RX�GUDZ�WKH�OLQH�EHWZHHQ�EHLQJ�
IULHQGO\�DQG�R൵HULQJ�DQ�RSLQLRQ"�:ULWHU�DQG�HGXFDWRU�3DPHOD�3RGJHU�VD\V�WKDW�
DQ\�HWKLFV�GRFXPHQWV�IRU�WKH�GLJLWDO�HUD�ZLOO�QHHG�WR�EH�ÀH[LEOH�HQRXJK�WR�DGDSW�
WR�D�FRQVWDQWO\�FKDQJLQJ�HQYLURQPHQW�����6KH�LQWHUYLHZHG�HGLWRUV�IURP�D�QXPEHU�
RI�QHZVSDSHUV�WR�GHWHUPLQH�WKHLU�DSSURDFKHV��6RPH�GHOLQHDWHG�EHWZHHQ�SXEOLF�
DQG� SULYDWH� VSDFHV�� QRWLQJ� WKDW� LQ� ERWK� VSDFHV� WKH\� UHSUHVHQW� WKH� QHZV� RXWOHW�
WKH\�ZRUN�IRU�DQG�VKRXOG�DOZD\V�EH�SURIHVVLRQDO��)RU�H[DPSOH��The Los Angeles 
Times�JXLGHOLQHV�IRU�XVLQJ�VRFLDO�PHGLD�VWDWH��³$VVXPH�WKDW�\RXU�SURIHVVLRQDO�
OLIH�DQG�\RXU�SHUVRQDO� OLIH�PHUJH�RQOLQH�UHJDUGOHVV�RI�\RXU�FDUH� LQ�VHSDUDWLQJ�
WKHP��'RQ
W�ZULWH�RU�SRVW�DQ\WKLQJ�WKDW�ZRXOG�HPEDUUDVV�WKH�/$7�RU�FRPSURPLVH�
\RXU�DELOLW\�WR�GR�\RXU�MRE�´����3RGJHU�FRQFOXGHV�WKLV�ZD\�

$V�WKH�GLJLWDO�G\QDPLF�XQIROGV²UDSLGO\��FKDRWLFDOO\�DQG�LQ�GLUHFWLRQV�GLI�
¿FXOW�WR�SUHGLFW²VRPH�MRXUQDOLVWV�VD\�WKH�PDLQVWUHDP�PHGLD¶V�WUDGLWLRQDOO\�
DXWKRULWDWLYH�YRLFH�LV�D�WKLQJ�RI�WKH�SDVW��1HZV�FRQVXPHUV�ZDQW�PRUH�LQVLJKW�
LQWR�KRZ�QHZV�RUJDQL]DWLRQV�DQG�LQGLYLGXDO�MRXUQDOLVWV�RSHUDWH��WKH\�ZDQW�D�
JOLPSVH�RI�WKH�KXPDQ�QHZV�JDWKHUHU��ZLWK�DOO�KLV�IRLEOHV��,Q�VKRUW��WKH�SXE�
OLF²RQFH�UHOLDQW�RQ�PDMRU�QHZV�RUJDQL]DWLRQV�WR�GHFLGH�ZKDW¶V�QHZV²LV�
GHPDQGLQJ�D�VHDW�DW�WKH�QHZVPDNLQJ�WDEOH����

What Does It All Mean?

-RXUQDOLVP� KDV� FRPH� D� ORQJ� ZD\� LQ� WKH� QHDUO\� ��� \HDUV� VLQFH� WKH� +XWFKLQV�
&RPPLVVLRQ� LVVXHG� LWV� VWDWHPHQW� RQ� SUHVV� UHVSRQVLELOLW\�� -RXUQDOLVP¶V� UHSRUW�
FDUG�KDVQ¶W�DOZD\V�EHHQ�¿OOHG�ZLWK�VWUDLJKW�$V��EXW�LW�KDV�JHQHUDOO\�UHFHLYHG�DW�
OHDVW�D�SDVVLQJ�VFRUH��7KH�REOLJDWLRQV�OLVWHG�E\�WKH�&RPPLVVLRQ�LQ������DUH�VWLOO�
YDOLG�WRGD\�

 • 7R�SURYLGH�D�WUXWKIXO��FRPSUHKHQVLYH��DQG�LQWHOOLJHQW�DFFRXQW�RI�WKH�GD\¶V�
HYHQWV�LQ�D�FRQWH[W�WKDW�JLYHV�WKHP�PHDQLQJ�

 • 7R�VHUYH�DV�D�IRUXP�IRU�WKH�H[FKDQJH�RI�FRPPHQW�DQG�FULWLFLVP�
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 • 7R�GHYHORS�D�UHSUHVHQWDWLYH�SLFWXUH�RI�WKH�FRQVWLWXHQW�JURXSV�LQ�VRFLHW\�
 • 7R� EH� UHVSRQVLEOH� IRU� WKH� SUHVHQWDWLRQ� DQG� FODUL¿FDWLRQ� RI� WKH� JRDOV� DQG�

YDOXHV�RI�VRFLHW\�
 • 7R�SURYLGH�IXOO�DFFHVV�WR�WKH�GD\¶V�LQWHOOLJHQFH�

:LWKLQ�WKH�P\ULDG�PDQLIHVWDWLRQV�RI�PRGHUQ�MRXUQDOLVP��ZH�FDQ�VWLOO�¿QG�SHRSOH�
VWULYLQJ�WR�IXO¿OO�WKHVH�FKDUJHV�HYHU\�GD\��7KH\�PD\�ZRUN�IRU�WKH�PDLQVWUHDP�
PHGLD��7KH\�PD\�ZRUN�LQ�WKH�QHZ�PHGLD��7KH\�DUH�SUREDEO\�DOO�VWUXJJOLQJ�WR�GR�
WKH�ULJKW�WKLQJ��$V�MRXUQDOLVP�IHHOV�LWV�ZD\�LQWR�WKH�WZHQW\�¿UVW�FHQWXU\��WKHUH�
ZLOO�VXUHO\�EH�WLPHV�ZKHQ�ZH�ZLOO�GHVSDLU�RI�WKH�FKDQJHV�WKDW�ERWK�WHFKQRORJ\�DQG�
WKH�KXPDQ�EHLQJV�ZKR�XVH�LW�KDYH�ZURXJKW�RQ�MRXUQDOLVP��,I�WKH�SURSRQHQWV�RI�
³QHZ´�MRXUQDOLVP�DUH�ULJKW��LW�ZLOO�EH�RQO\�WKURXJK�RSHQ�DQG�SXEOLF�SDUWLFLSDWLRQ�
DQG�GHEDWH�WKDW�ZH�ZLOO�EH�DEOH�WR�HOXFLGDWH�FOHDUO\�ZKDW�ZH�H[SHFW�RI�WKH�SUHVV��
KRZHYHU�GH¿QHG��$QG�WKDW�GHEDWH�ZLOO�PRVW�FHUWDLQO\�FHQWHU�DURXQG�HWKLFV�
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